State Farm Insurance Companies

State Farm Insurance
Subrogation Services

20 Box 2371
October 11, 2006 Bloomington, IL B1702-2371

Certified Mail-Return Receipt Requested

Hyundai Motor Pinance
P O Box 20808
Fountain Valley, CA 92728

RE; Claim Number: 14~2021-617
Date of Loss: July 8, 2006
our Insurea: (N
Vehicle: Hyundai, Tucson
VIN: KMB8JIM12RBO5Y
Mileage:
Your Fille Number:
Insured’s Deductible: 5250.00

Dear Sir/madam:

Thig notice is to advise of a loss that occurred to our insured's
vehicle. The damage was caused by a faulty brake switch.

Our investigation indicates that Hyundai Motor Finance is
regponsible for this loss. By virtue of our payment, we are
entitled to recover from the responsible party. Please consider
this letter as our demand tc Hyundal Meotor Finance for
reimbursement of $2,261.28.

Any settlement with State Farm’s policyholder with respect to
this loss must not prejudice our rights, as subrogor, and shall
not be released by execution of a general release with such
policyholder.

To assist you in your review, here is a breakdown of the amounts
State Farm paild by Cause of Loss:

041/045 - Uninsured Motorist BI S

042 - Uninsured Motorist PD s

300 serieg/400 - Comp/Collision $1,786.35

501 - Rental $224.93 ;;;?‘
600/050 ~ Med Pay/PIP s '
Cther 8

Salvage Recovery S

HOME OFFICES: BLOOMINGTON, ILLINOIS 81710-0001



Page 2
October 11, 2006

Amcunt State Farm Paid $2,011.28
Insured Deductible 8250.00
Total Claim Amount §2,261.28

State Farm is seeking 100% of the total claim
Amount Payable to State Farm $2,261.28

In order to assist you in evaluating and processing the claim we
are asserting, we may provide nonpublic personal information
about our customer. We are sharing this information to effect,
administer, or enforce a transaction authorized by the consumer.
However, you are neither authorized nor permitted to: (1) use the
customer information we provide for any purpose other than to
evaluate and process the subrogation claim, or (2) disclose or
share the customer information we provide for nay purpose other
rhan to evaluate and process the subrogation claim.

Sincerely,

SheryI A. Taylor

Claim Processor

{877) 457-8276, Team 60

State Farm Mutual Automcobile Insurance Cowmpany

Enclosure



RBZ00067
date: 10-11-06

FIAYT Faam
INSURANLE
Q

page: 1

STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY

AUTO PAYMENTS BY COL

COT. 403

iolici number

date of loss
O7 —08 -0

C denotes consolidated payment £ denotes EFT peyment

P denctes previous data

coL: 403 indemnity: 1,786.35 dir rcov: 0.00C expbenses: 0.00
payment number ayee . - amount status oL pay ed rsn reporting party
1188970377 _&. 1,786.35 PAID 403 1 Named Insu |
COL, 501

¢ denotes consolidated payment £ denotes EFT payment

P denotes previous data
coL: 501 indemnity; 224,93  dir reov: 0.00 EXDENSE: 0.00
payment number payee amount status coL pay ¢d rsn  reperting party
118530912Jd ACE RENT-A-CAR 224.93 PAID 501 1 Named Insu
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STATE FARM MUTUAL AUTCMOBILE INSURANCE COMPANY

VEHICLE DAMAGE REPORT

date of loss
07-08-0¢

:-k‘**:’c':‘::'c-k****w***%******%*ﬁ:*****ﬂc*****W%-ﬂc*
Estimate Vehicle Info

venicle owner: R

e o
e e
nier e
e Vehicle Description: 05 Hyundai Tucson 4D Ut BLUE Rid
- 2
e e
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Damage Assessed By:
Supplemented By:

Date of Loss:
Deductible:
Claim Number:

Tnsured: -
ouner:
Address:
Telephone:

Description:

Date: 771872006 03:55 PH
Estimate [D: 14-2021-81707
Estimate Version: 1
Suppiement:

Profilte 1D: Tippecanoe County

State Farm Insurance Companies
2602 Chicago Street Valparaiso, IN 46384
(219) 531-3700

OR ANY QUESTIONS REGARDING THIS ESYIMATE, PLEASE
CONTACT THE INDICATED CLAIM REPRESENTATIVE.

Owen Lovvorn
Owen Lovvorn

7/8/2006
250.00
14-2021-61701

v I

vor phone: N —

Mitchell Service: 910441

2005 Hyundal Tucson GL

Body Style: 4D Ut prive Train: 2.00 Inj 4 Cyt 2WD
vin:  kmsan12895Y [N Licenses IN
Miteage: 10,544
OEM/ALT: A Search Code: RSHH
Color: BLUE
Options: 4WD or AWD, Alum/Alloy Wheels, Air Conditioning, Power Steering, Power Brakes, Power Windows,
Power Door Locks, Cruise Controi, Electric Defogger, Automatic Transmission, AM-FM Steres/ChPlayer{Singie),
Center Console, Passenger-Front Air Bag, Power Remote Mirror, Disc Brakes, 4-Door, Multi-Purpose Vehicle,
Lriver-Front Air Bag.
tine tntry Lebor Line Item Part Type/ Dollar Labor
Item Number Type  Operation Description Part Number Amount Units
1 EUTO BOY OVEREAUL FRT BUMPER COVER ASSY 2.9
2 000005 BDY REMOVE/REPLACE FRT BUMPER COVER 86511-2EG10 368.98 INC
3 AUTO RET REFINISH FRT BUMPER COVER c 2.6
[ 000028 BhY REMOVE /REPLACE i FRT BUMPER FOG LAMP OPENING COVER BESST-2E000 23.03 INC
5 000040 BDY REMOVE /REPLACE FRT BUMPER IMPACY BAR 86530-2£000 179.03 INC
6 001987 BDY REMOVE/INSTALL GRILLE ASBSY 0.3
7 200071 BDY REMOVE /REPLACE L FRONT COMBINATION LAMP ASSEMBLY 92101-2E050 221.77 INC
8 AUTO BDY CHECK/ADJUST HEADLAMPS 0.4
9 0062637 BDY REMOVE/INSTALL R FRT SIDE MARKER LAMP INC
10 002638 BDY REMOVE/ INSTALL L FRY BIDE MARKER LAMP INC
11 001994 REF REFINISH HODD OUTSIDE c 2.2 *
12 PARTIAL COLOR, FULL CLEAR
13 000104 BDY REPAIR HOOD PANEL Existing 0.5 *
ESTIMATE RECALL NUMBER: 7/18/2006 13:49:52 14-2021-61701
UltraMate is a Trademark of Mitchell Internatiopal
Mitchelt Data Version: MAY_D6_V Copyright (C) 1994 - 20605 Mitchell International Page 1 of 4
UltraMate Version: 5.6.214 ALl Rights Reserved

T(Fy 771872006 03:55:31 PH
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ESTIMATE RECALL NUMBER: 7/18/2006 15:49:52

Mitchell Data Version:
UltraMate Version:

REF

REF

BDY
BDY
REF*®
REF¥
REF¥
BDY*
BDY*
BDY
BDY
BDY
REF

REFINISH

REFINISH

REMOVE/INSTALL
REMOVE/ INSTALL
REPAIR
REFINISH/REPAIR
REFINISH/REPAIR
REPAIR
REMOVE/REPLACE
REPAIR

REPAIR

REPAIR

ADD'L OPR

ADDYL COSY

- Judgement {tem

C

- Labor Note Applies
- Included in Clear Coat Calc

MAY_06 Y
5.0.214

R FENDER OUTSIDE

PARTIAL COLOR, FULL CLEAR

l. FENDER OUTSIDE

PARTIAL COLOR, FULL CLEAR

R FENDER MUDGUARD

L. FENDER MUDGUARD

HAZARDOUS WASTE DISPOSAL
RESTORE CORROSION PROTECTION
FLEX ADDITIVE

STRIPE REMOVAL

TAPE STRIPES

R FENDER PANCL

L FENDER PANEL

FRONY BODY RADIATOR SUPPORT -3
CLEAR COAY

ADD BACK IN FOR FULL CLEAR
PAINT/MATERIALS

14-2021-61707

Dete: 7/18/2006 03:55 Pi
Estimate 1D: 14-2021-61701
Estimate Version: 1
Supplement: 1(F) 7/18/2006 G3:
Profile ID: Tippecanoe County

YigraMate is a Trademark of Mitchell International

Copyright (G) 1994 - 2005 Mitchell International

ALl Rights Reserved

e 1.

€ 1

0.

0.

New 3.00% 0.
New 0.00% 0.
New 4.00% 6.
£xisting 0
New 10.00* ©§
Existing g
Existing 1.
Existing 1.
2.

257 .50%
Page 2 of
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Date: 7/18/2006 G3:55 PM
Estimate ID: 14-2021-81701
Estimate Version: 1
Supplement: 1(F) 7/18/2006 03:55:31 PM
Profile ID: Tippecanoe County

Add? |

Labor
I. tabor Subtotals Units Rate Amount
Body 7.8 50.06 G.GG
Refinish - 10.3  50.00 0.060

Non-Taxable iabor

Labor Summary 18.1

[1]. Additional Costs

Tarable Costs
Sales Tax 2 6.000%

Total Additional Costs

Point(s} of Impact

12 FRONT CENTER (P)

Sody Shop: JON'S BODY SHOP, INC.
Address: 507 Morland Drive
Lafayette, IN 47905
Telephone: (765) 447-6878
Fax phone: (763) &447-7978

ESTIMATE RECALL NUMBER: 7/1B/2006 15:49:52

Mitchell Data Version: MAY_06_V
UltraMate Version: 5.0.214

Sublet
Amount Totals i1. Part Replacement Summary Amount
0.00 3%90.00 Taxable Parts 809.817
0.00 515.00 Sales Tax B 6.000% 48,59
905.00 Total Replacement Parts Amount 838.40
205.00
Amount IV. Adjustments Amount
257.50 Insurance Deductible 250.00-
15.45
Customer Responsibility 250.00-
272.95
[. Tetal Labor: 265.00
fI. Total Replacement Parts: B38.40
IT1. Total Additional Costs: 272.95
Gross Total: 2,036.35
V. Total Adjustments: 250.00-
Net Total: 1,786.35
Less Original Net Total: 1,809 30
Net Supplement Amount: 22.95-
$1: Owen Lovvorn 22.95-

inspection Site: JON'S B/S
inspection Date: 7/18/2006

16-2021-61701
UltraMate is a Trademark of Mitchell Internatvional
Copyright (C) 1994 - 2005 Mitcheil International Page 3 of 4
All Rights Reserved



Date: 7/18/2006 03:55 PM
Estimate ID: 14-2021-61701
Estimate Version: 1
Supplement: 1(F) 7/18/2006 (3:55:31 PH
Profile ID: Tippecanoe County

e e o e e e 5 R R R ke R VR e R ke e R ek o R ok R R ke Yo ok ol e sk e R ek ok ok ek ke

THIS IS NOT AN AUTHORIZATION TO REPAIR. ALL SUPPLEMENTS REQUIRE

PRIOR APPROVAL BY A STATE FARM CLAIM REPRESENTATIVE.

s e e e e R o R R AR e e TR R e o o o e e e v e o o o e R R R SRR e e ol e e R R R R SRR R

NOTF: For your protection, the law of your state requires thefollowing
to appear on this form:

Any person who knowingly, and with the intent to injure, defraud,
ordeceive any insurance company, files a statement of claim
containingany false, incomplete, or misleading information, may be
guilty of afelony and subject to criminal and civil penalties.

W e ke e o TR Y e R A R RSk ook SR v ko ok ok e e S i e SR ke ke e R SR R o o o ol e e e R sk sl e e sk o ok ok ol ol i o ok ek R ROR
This is an estimate. Repair facilities must inspect the vehicle to
determine if any repairs not listed are reguired, and to contact State

Farm before making such repairs. Repairer also is responsible for
conducting any necessary inspection and safety checks prior to and
after completing repairs.

ESTIMATE RECALL NUMBER: 7/18/2006 15:4%9:52 146-202%1-61701
UltraMate is a Trademark of Mitchei! International

Mitchell Data Version: MAY 06 V Copyright (C) 1994 - 2005 Mitchetl International Page 4 of 4
UltraMate Version: 5.0.214 ALl Rights Reserved



ACE Rent Car, Inc.
Lafayette
850 Sagamora Parkway North

Lafayette, IN 47905
PH: (765) 448-2234
FAX: (785} 446-2235

To Invoic

PAST DUE

. STATE FARM -CLAIMS CENTRAL

Date :08/09/2006

invoice Date: 0Q9/GB/2008

Lafayette, IN -

Policy # ¢

ATTN; Claim#: 142021617
PG BOX 2360 Dale Of Loss :
Bloomington, iL 81702 RO Number :
PO Numnber :
Gompany Number : INSTAD1S Agreement Number LAF-13336
Miles Quf, 8022 WMiles In; 9328 Miles Driven: 308 Fuil Fuil
Vehicle Number Vehicle Type Vehicle Plate Date Rented Date Returned
3004F 2008 FORD FOCUS SE 79A2684 07/24/2006 11:15 AM £8/01/2008 01:50 PM
venicte ving:  1FAFP3anosw
g Dayis) @ $22.72 $204.48 0 Day{s) @ $0.00 $0.00
0 Day{s} @ $0.60 =  $0.00 0 Weekend @ $0.00 = $0.00
0 Day(s) @ $0.00 =  $0.00 0 Week{s) @ $0.00 = $0.00
0 Paylst@  3$0.00 = $0.00 0 Month(s) @  $0.00 = $0.00
Rentat Period © 8 day(s)
STATEMENT OF CHARGES
Rate Charge . $204.48 interest Charge . $0.00
Mi/lKm Charge : $0.00 Subtotal $204.48
Late Charge : $0.00 STATE SALES TAX $12.27
Surcharge Charge : $0.00 STATE EXCISE TAX $8.18
Fuel Charge $0.00 $0.00
Damage Waiver:  $0.00 $0.00
Personal insurance : $0.00 ' $0.00
Liability insurance :  $0.00 T8y
Additional Driver . $0.00 Pﬁg? aj E Tolal Charges §224.83
Under Age : $0.00
Out of Area : $0.00 Company Authorized : $224.93
Fareign Drop: $0.00 Company Payments :  $0.00
Upgrade $0.00 ' e
Other Charges : $0.00 Net Due From Company : $224 93
Tax iD: 35-1682148
INSURANCE:
ATTN:
Policy #:  EXP. Date.
PH:

Please Make Check Payable To and Remit To !

ACE Rent Car, inc.
P.C. BOX 78083

indianapolis, IN 46278

DUE UPON RECEIPT

LAF-13336

Please Pay This Amount : $224 .03

PAST DUE
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EXCEL |

CREATIVE PROMOTIONS :

| amfm SHEET
Date_ £3-CO\-Cheo Fax No. w Phone Na. _w Fages
atn, 10w\ ' Campany_&l‘.@ﬁﬁmf_ﬂ.@_\&mi.

Please Respond: [ Urgent [1ASAP [7] If Necessary

Cnmments Q-](}.\m # IL/ZOZ..Z(Q}?

o Renemon uxuw'\ con Cedncon ~Hro

.Qm_k‘xim‘ omYe  &rddeedn uMe,r mwmmiu

dodo. - Adoen Arel 13 $he. 7
fecvice  AASor W 413 & e
COSe M\Q. ek Yo r\air oo
£ T owns @mlumcz o Qaﬂ O
+he. bode s ﬁgt{&(mﬁ _,qu
2CC do,y\# |

Phone 765.447.4583  Fax 765.742.8206
156 Sagamore Pkwy West » West Lafayetie, IN 47906 s Website www.excelgrp.com



pg/B1/ 2686 14:87 17607425260

50225861

EXCEL GRDUP

PAGE  #2/82

4B2208

PAGE 1

SERVICE ADVISOR:

= TNVOICE* Q%W% ~%Mﬁ/y-~yﬂ&fw¢:&

304 Sagamors Parkway North

LAFAYETTE, IN 47804

{755} 448-1502

hirp/fwww bobrohrman.com

PROMISELD:

ad 200 DIALGHE

§.00

OPTIONS:

ENG:2.0L_VOHC__WITH CYVT

i

Llionts Yool
gon allocwing we o senvice
gawr cekicle

f LINCOLN SUBARL

MERCURY

STATEMENT QF RISCLAIMER

The factory warranty constitutes all of
the woerrahties with respegt (o the sale
of this iternlitems. The Seller hereby
axpressly disclalms ol warrantias sither
express of implied, including sny imaliog
warrgnty of marchantebility or fitnsss
for g particulat purpoae. Saller neither
agsumos nor  authorizes any  other
parsen 1o assurae for it sny Batdity in
connestion with  tha  sels of this
em/items,

“CABGR AMOUNT

FARTS AMOUNT 0.00
GAS, QI LUBE 0.00
SUBLEY AMGUNT D00
MISC, CHARBES .00
TOTAL CHRARGES 0.00
LESS

SALES TAX

PLEABE PAY
THIS AMOUNT

CUSTOMER COPY



B7/19/2066 12:56 17657428286 EXCEL GROURP PaGE  B1/82

GROUP FﬁXEE)

CREATIVE PROMOTIOMNS

EXCEL

FAX C@WR §HEET

L Date :g’/(é'dﬂ Fax No. M_ Phone No. w Pages < :
Atgn. W / Company (-Sjb‘fﬁ teim s

Please Respond: [] Urgent [ JASAP []Hf Necessary

L Comments @/&um ""g" /42@2/(01?

Please. nove e idewn A.  Adom ot
4o «Lla_azwdm SeVits dm%efrfr
S ~Phok e reason g car -
mméghwém~krmm
o—p Q. fau\h ereot. Quiich W
m%mm¢~m poct _ancd will
Cepacs ik undes wiortenky.

Phone 765.447,4593 » Fax 765.742.8206
156 Sagamore Pkwy West = West Lafaycette, IN 47906 « Website www.excelgrp.com
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BU229861 4851912 %‘M’%“ % -

* TNVOLCE* 801 Sagamore Parkway South
LAFAYETTE, IN 47205
{785 44B-1000
PAGE 1 http:/fwwew bobrohrman.com

SEHVICE ADVISOR: 2104 ADAM ABEL

_,_..Lw 00_13JU1,06
] OPTIONS: ENG:2.0L VOHC WITH CvvT

***************

v

STATEMENT OF DISCLAIMER

The factory warrgnty constitutes sl of MEM AMQUN‘T‘
the warrantie;s with r?gpeeg %tig th: qsge PARTS AMUUNT
of thi itembitems, 6 Eeillsr heraby

sxpressly disclaims all warranties aither GAS, O, LUBE

' . BXPIOSE o afmpl“w, mclutgmg sy Implied | SUBLET ANOUNT 0.00
W Wg@ warranty of metchaotability or fltnogs
for a panticulsr purpose. Sellor reithar [ aoc: CHARGES 0.00
assumos nor autherizes any  other | TOTAL CHARGES 24,77
perzon to mseume for it any lability in [ [ ggg
aopnection  with the sale of this
npmjitems. SALES TAX
PLEASE PAY
THIS AMOUNT

CUSTOMER CORPY







































Nov 03 06 1139z

50225861 4381912

o

*INVOICE

PAGE 1

i3

SERVICE ADVISOR:. 2104 ADBM

801 Sagamore Parkway South
LAFAYETTE, IN 47905
{7605} 448-1000
http:/fwww .bobrobrman.com
ABEL
T

NEE

BLUE KMEJMI2BA51 10444 104@% T727
15 l 17:00 13JULO6 0.90 | COUPS 13JULOS
T he PENED: ADMISEEES I OPTIONS:  HENG:2,0L_VOHC L WITH CVVT
08:07 13JULOE
LINE OPCODE TECH TYPH HOURS . :"ngxST NET TOTAL
TOMER BUATES & =
150 ENGINE

3

0.00

STATEMENTOF DISCLAIMER .

Areiiraiirn

The faclory warmnty constitutas all of
the warranties with respect 1o the sale
of this #temltems. The Seller hereby
expressly disciaims ail warranties either
axpress or impliad, Including sny implisd
warranty of merchantabitity ar fitness
for a particuler purposa, Sefler nsither
assumes nol  euthorizes any  other
person to sssume for [t ey Bability in
connaction  with the sale of this
item/items,

=
LABOR AMOUNT 8.85
PARTS AMOUNT 15.82
GAS, OIL, LUBE 0.00
SUBLET AMGUNT 0,00
MISC. CHARGES Q.00
TOTAL CHARGES 24,77
LESS 2.00
SALES TAX

PLEASE PAY

THIS AMOUNT

FILE COPY
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- 1 Bob Rohrman
S 4s19iz Mitsubushi-Hyundai
CUST@MER #:50229861 HORKORDER 807 Sagamore Parkway South

LAFAYETTE, IN 47905
PAGE 1 (7656} 448-1000
http /v ww. bobrohrman .com

HOME 5 BUS: \{OC}—»M’%E SERVICE ADVISOR: 2104 ABE
o i T :

01JANDE IS 0.00
: O OEENED ; e FTIONS: ENG:2, 0L VOHC _WITH CVVT

bodk

LINE T

EXCLUSION OF WARRARNTIES

eSSty

PRELIMINARY ESTIMATE . Netf o
Apy werwantios oa the parts ant socestories sold heareby ore made by the manufmturser, The undorsigned
purchaser enderstands and apreas thal deater mokes nt waerantles of any kind, axgress or baplied. spd < :
Jdisclaims of warcentisd, including warenties pf motchentia ity or Bmesa far & pa: foulsr puposs, wih AUTHORIZED BY X
soperd w 18 parts BRO/er esteasoriss purchased; and that In Ao event sholl denlor be Hokip dor lacidentat
ar consoquentiel damegas of sommedclad lossed ansing aut of suth parchass, The undargighesd perchesor REVISED
further agregs thot the wairsnties excluded by dealer, nchkia, bRt ace ACt Gmind W ey warrenlisy that ESTIMATE {1}
sugh perts andior scepssorias avo of merchentable qusiity or that they wil entble any venicls or any of fts
ayyiams 1o asrform with consonsblo aalely, efficiency, o somlort,

REVISED
AUTHORIZATION FOR REPAIRS ESTIMATE {2)
§ haroby suthosize the repair work herain sst forth to be dene aleny with he necassery matetial and egres
that you ape not raspdnside for lass of demags 1 vehkle or articlos laft b vehicle In cosa of fire, 1heft o

eny olher ¢eusn boyond your contral or for any delsys csusad by unsvalisbillly of parts or doays b parts . '?5 %: /
shiprents by the suppller or uansposor. | ersly grant you ondier your employess pervission 1o epsrata
tho wahicle harals gascribpd on gimety, highways or elsgwhers for tha purpose @F asting andfor 1

inapbetion, An exprsas mechaniz'y ilen is heraby peknpwisdged pn above vebich 1o secum the sweunt of W W o £ defitulee
ropairs tharets. Tha deslershlp is not responsila lo: domages from %eering dus to feck of entifreere.

DATE TIME 534
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Nov 03 08 11:38a P

(=~ K[H0Y = %@' AT | Bob Rohrman
g = 482209 Lincoln-Mercury-Subaru

CUSTOMER #:5U229861 ﬁg = 304 Sagamore Parkway North
WORKORDER LAFAYETTE, IN 47904
. PAGE 1 {785) 44B-1502
LAFAYEDTTE, IN : http:/fwww bobrohrman.com

US ¢ .
_ > SERVICE ADVISOR: :

4r

OPTIONS:  ENG:2.0L_VOHC _WITH_CVVT

01AUG2006 13:10] 13 et N
LINE OP CODE TECH. f45)
m

EXCLUSION OF WARRANTIES

Any swamantios an thb parts bnd socessorias sold horsby ars medo by tho manulacerer, The undersignad
prrcheser undomtands and ogrenn 1ot desler mekes ne wairentios of any kind, expross of imphsd, and
dlsclalmy &)l warranses, inchding weersnties of merchanteblity or fnpss for & particular purmose, with
regntd w the parts snd/or oweskorlen purchased; ane thet in no event shall Sogler b llabils for lncldental .
o congaguontial damagas of commercial losses sriding out pf such purchase, The undsrelgned puschasor . REVISED DATE e BY
furthor agrans that the warmtas oxcluded by dosler, Includn, but are no: imited te sny wastantles that ESYIMATE [1}

VISED A —

such poris pad/or excossorine o of merchenisbls quality or thas thay will engble eny vehicle of any of I
systema to porform with sansonablo safety. efficlency, or somiort.

B

AUTHORZATION FOR REPAIRS ESTIMATE {2)
! hatgby suthorize the ropalr work horofn set forth 1 ko cena glong with the nacossary medurisl ond nyron
thet you. are a0t responsible forthes or demnge to vohicle or sriinles fofl In vahicks I chas of the, thelt or
eny ol causa Boyond your sontol of for sny deloyx caused by unevaliohility of perte or delays In parts
shipmams by the suapher or vensportar, | hereby grant vou andlfor your smplovees pemmission 1 oporste
the vehivle haroky doscrlbed on atrepts, Walwvays or slsewhe'e for the purpose of tastnp ancior
inspeston. An express mechanic's Han s hereby scknowledged on ahove vahicls o secure th smount of
rapeirs thereto. Tae deslershiz I3 not responslible for demagps from draezing due 10 lack of antiroaze.
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EU229861 482208

* TNVOICE* a%ﬁr’}% —%fﬁ%f}é —%/WM

304 Sagamore Parkway North
LAFAYETTE, IN 47504
PAGE 1 (788) 44B-1602
H%ﬁ%yw : nttp:/fwww . bobrohrman.com
' SERVICE ADVISOR: 2104 ADAM ABREL,

17:00 O1AUGOE
OPTIONS: ~ ZNG:2.0L_VOHC__ WITH_CVVT

13:10 01AUG06 -[13:43 01AUGOS
LINE QPCODE TECH TYPE HOURS - LIST NET TOTAL

‘ / STATEMENT OF DISCLAVER ok

?M %c The foetory warranty constitutes all of | LABOR AMOUNT 0. 00

the warranties with respect to the sale -
s Lo denedee of this temVitems. The Selisr herehy | PARTS AMOUNT 0.00
exprassly disclaims all w\l&rranaies eitlheé GAE, QIL, LUBE 0.00

express or impiied, including eny implie .
Wm warranty of merchantability or fitness BUBLET AMOUNT 000
W for a particulsr purpose, Seller neither | MISC. CHARGES 0.00
assumes  nor  suthorizes any  other [ “ToTAL CHARRES 0.00

parsen to assume for it apy Rabliity in =

connaction withk the sale of this | LESE
L IN C O LN ] _ itarn/items. SALES Tax
MERCURY 7 e e,
THIS AMOUNT

I T A e
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Hyundai Motor America

10650 Talbert Avenue, P.O. Box 20850, Fountain Valley, CA 827280850
TEL: 714-865-3000 FAX: 714-985-3816

WERB: HyundalUSA.com

TR b s m g P
s seoise ey

November 17, 2006
DIRECT NO.:
(714) 965-3571

FAXNQ.
(714) 965-3815

Sheryl A. Taylor

Claim Processor

State Farm Insurance
Subrogation Services

P.0O. Box 2371

Bloomington, I 61702-2371

Your Insured: _

Claim No: 14-2021-617
Yehicle: 2005 Hyundai Tucson
vin: KMeIM 128X U

Dear [

Your October 11, 2006 letter to HMA has been forwarded to me for response. After considering
the information that you and your insured have provided as well as other available information, HMA
must refuse your demand for relief. Although this letter is not intended to be an exhaustive statement of
the reasons HMA believes that it has no liability with respect to your insured’s claims, the letter
summarizes below HMA’s position with respect to your insured’s claims.

Your letter states that damage to the front end of your client’s vehicle was the result of a faulty
brake switch. Contrary to your assertions, however, the function of the brake switch is primarily to
illuminate the rear brake lights. If the brake switch is faulty, the brake lights won’t illuminate. It has no
affect on the vehicle’s braking system functionality. Nor will a malfunctioning brake light switch cause
unintended acceleration. When the brake pedal is pressed, the master cylinder still applied hydraulic
pressure to the brake calipers.

Because HMA has no basis to conclude that a faulty brake switch caused or contributed to this
incident, and you have offered no documentary support for the claim of defect, HMA. must respectfully
deny your insured’s claim for relief.

If you have any questions regarding HMA’s position, please do not hesitate to contact me at the
number listed above.
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KIMMEL & SILVERMAN, P.C.
By: Fred E. Davis, Esquire

1930 E. Marlton Pike, Suite T11
Cherry Hill, NJ 80003

(856)429-8334
ATTORNEY FOR PLAINTIFF

SUPERIOR COURT OF NEW JERSEY

Law Division
v,

Hyundai Motor America

Docket No. L-3369-07

STIPULATION OF DISMISSAL

It is hereby STIPULATED and AGREED that the above-entitled action is hereby

dismissed with prejudice and without costs against either party.

KIMMEL & SILVERMAN, P.C. McEiroy, Deutsch, Mulvaney & Carpenter LLP
'I’“"'"“F‘—?
==, Chuh,
By: By: P
FRED E. DAVIS, ESQUIRE JANE A. RIGBY, ESQUIRE
Afttorney for Plamtsz orney for Defendant
Susan L. Canter yundai Motor America

I E
I %] zoosj

MONMOUTH VICINAGE
CiVIL DIVISION G40




Rebert M. Silverman, Esquire . ATTORNEYS FOR PLAINTIFF
Fred E. Davis, Esquire ‘
KIMMEL & SILVERMAN, P.C.  ayNMOUTH COUNTY

Executive Quarters

1930 E. Marlton Pike, Suite T11 UL 16 001 THIS IS AN ARBITRATION
Cherry Hill, NJ 08003 MATTER. ASSESSMENT OF
(856)429-8334 o ERS  DAMAGES HEARING IS
SIVIL DIVISION MANAG REQUESTED.  _ . -
QFFICE T
SUPERIOR COURT (
MONMOUTH COUN
Freeheld, NJ
Y.
CIVIL ACTION
HYUNDAI MOTOR AMERICA &
10550 Talbert Avenue NO. L
Fountain Valley, CA 92728 ‘
L-3307- 07
COMPLAINT

1. Plaintiff, _ is an adult individual citizen and legal resident of the State of

New Jersey, | ¥rcchold. N7 R

2. Defendant, Hyundai Motor America, is a corporation qualified to do and regularly
conduct business in the State of New Jersey, with its address and principal place of business

Jocated at 10550 Talbert Avenue, Fountain Valley, CA 92728, and can be served at this address.

BACKGROUND

3, On or about August 26, 2005, Plaintiff purchased a new 2006 Hyundai Sonata,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number
SNPEU46F 16HIII.-

4. The vehicle was purchased in the Commonwealth of Pennsylvania and is registered in the
Commonwealth of Pennsylvania.

5. The contract price of the vehicle, including registration charges, document fees, sales tax,

finance and bank charges, but excluding other collateral charges not specified, yet defined by the



Lemon Law, totaled more ..an $22,394.50. A true and correct copy of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

6. In consideration fof the purchase of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 10-year / 100,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

10. During the first 24 months and/or 18,000 miles, Plaintiff complained on at least three (3)
occasions about defects and or non-conformities to the following vehicle components: electrical
system, brakes lights and loss of power issues. True and correct copies of all invoices in Plaintiff

possession are attached hereto, made a part hereof, and marked Exhibit "B".

COUNT 1
NEW JERSEY MOTOR VEHICLE WARRANTY ACT

11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.
12. Plaintiff is a "Consumer" as defined by N.J.S.A. 56:12-30.

13. Defendant is a "Manufacturer” as defined by N.J.S.A. 56:12-30.



14. Brad Benson, Sout. Brunswick, is and/or was at the time of sale a "Dealer or Motor
Vehicle Dealer" in the business of buying, selling, and/or exchanging vehicles as defined by
N.J.S.A. 56:12-30.

15. On or about August 26, 2005, Plaintiff took possession of the above mentioned vehicle
and experienced nonconformities as defined by N.J.S.A. 56:12-29 et seq., which substantially
impair the use, value and/or safety of the vehicle.

16. Defendant through its authorized dealer failed to provide writien notification that the
vehicle was covered by the New Jersey Motor Vehicle Warranty Act as provided in N.J.S.A.
56:12-34(c). Plaintiff believes and therefore avers said failure is a per se violation of the New
Jerseir Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., as well as a violation of the New Jersey
Motor Vehicle Warranty Act.

17. The nonconformities described violate the express written warranties issued to Plaintiff

by Defendant.
18. Section 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides:

a. If, during the period specified in section 3 of this act, the manufacturer or its dealer is unable to repair
or correct a nonconformity within a reasonable time, the manufacturer shall accept return of the motor
vehicle from the consumer. The manufacturer shall provide the consumer with a full refund of the
purchase price of the original motor vehicle including any stated credit or allowance for the consumer’s
used motor vehicle, the cost of any options or other medifications arranged, installed, or made by the
manufacturer or its dealer within 30 days after the date or original delivery, and any other charges or
fees including, but not limited to, sales tax, license and registration fees, finance charges,
reimbursement for towing and reimbursement for actual expenses incurred by the consumer for the
rental of a motor vehicle equivalent to the consumer's motor vehicle and limited to the period during
which the consumer's motor vehicle was out of service due to a nonconformity, less a reasonable
allowance for vehicle use.

19. Section 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a presumption

of a reasonable number of repair attempts:

a. Itis presumed that a manufacturer or its dealer is unable to repair or correct a nonconformity within a
reasonable time if, within the first 18,000 miles of operation or during the period of two years
following the date of original delivery of the motor vehicle to a consumer, whichever is the earlier
date:

(1) Substantially the same nonconformity has been subject to repair three or more times by the
manufacturer or its dealer and the nonconformity continues to exist; or

(2) The motor vehicle is out of service by reason of repair for one or more nonconformities for a
cumulative tota) of 20 or more calendar days since the original delivery of the motor vehicle and a
nonconformity continues to exist.



b. The presumption c...ained in sub-section a. of this section shall apy.., against a manufacturer only if
the manufacturer has received written notification, by or on behalf of the consumer, by certified mail
refurn receipt requested, of a potential claim pursuant to the provisions of this act and has had one
opportunity to repair or correct the defect or condition within 10 calendar days following receipt of the
notification. Notification by the consumer shall take place any time after the motor vehicle has had
substantially the same nonconformity subject to repair two or more times or has been out of service by
reason of repair for a cumulative total of 20 or more calendar days.

20. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more
than three (3) times for the same'nonconfonnity, and the nonconformity remained uncorrected.

21.In addition, the above vehicle has or will be out of service by reason of the
nonconformities complained of for a cumulative total of twenty (20) or more .calendar days.

22 Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

93, After a reasonable mumber of attempts, Defendant was unable to repair the
nonconformities.

24. Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions of N.J.S.A.
56:12-29 et seq.

25. Plaintiff has provided Defendant with a final repair opportunity prior to filing the within
Complaint.

26. Pursuant to N.J.S.A. 56:12-29 et seq, Plaintiff seeks relief for losses due to the
nonconformities and defects in the above-mentioned vehicle in éddition to reasonable attorney
fees and all court costs.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.



COUNT 11
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

27, Plaintiff may or may have resorted to Defendant’s informal dispute settlement procedure,
to the extent said procedure complies with 16 CFR 703.

28. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2,1997).

. 29. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

30, Plaintiff is a "Consumer” as defined by 15 U.S.C. §2301(3).

31. Defendant is a "supplier”, "warrantor", and a "service contractor” as defined by 15 U.5.C.
§ 2301 (4),(5) and (8).

32. The subject vehicle is a "consumer product” as defined by 15 U.5.C. § 2301(1).

33. By the terms of its written warranties, affirmations, promises, or service coniracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

34. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

35. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

36. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate,

37. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the

vehicle to the aforementioned express warranties, implied warranties and contracts.



38. As a direct and pro...mate result of Defendant’s failure to co..ply with the express written
warranties, Plaintiff has suffered damages and, in accordance with 15 U.8.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

39. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constitu;ting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

40. Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

41. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

42, Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to a
Dispute Resolution Program before filing suit.

43, Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT HI
UNIFORM COMMERCIAL CODE

44. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.
45. The defects and nonconformities existing within the vehicle constitute a breach of

contractual and statutory obligations of Defendant, including but not limited to the following:



a. Express Warran.y;
b. Implied Warranty Of merchantability; and
¢. Implied Warranty Of Fitness For A Particular Purpose.

46. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintiff has justifiably relied upon Defendant’s express warranties and implied warranties of
fitness for a particular purpose and implied warranties of merchantability.

47. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Defendant was aware Plaintiff was relying upon Defendant’s express and implied warranties,
obligations, and representations with regard to the subject vehicle.

48." Plaintiff has incurred damages as a direct and proximate result of the breach and failure
of Defendant to honor its express and implied warranties.

49. Such damages include, but are not limited to, the contract price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of
which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

equal to the contract price of the vehicle, plus all collateral charges and attorneys' fees.

KIMMEL & SILVERMAN, P.C.

By:
ROBERT M. SILVERMAN, ESQUIRE
Attorney for Plaintiff
Executive Quarters
1930 E. Mariton Pike, Suite T11
Cherry Hill, NJ 08003
(856) 429-8334



JURY-DEMAND

Plaintiff hereby demands a trial by jury as to all the issues

'KIMMEL & SILVERMAN, P.C.

By:
ROBERT M. SILVERMAN, ESQUIRE
Attorney for Plaintiff

CERTIFICATION PURSUANT TO R.4:15-1

Upon knowledge and belief I hereby certify that there are no other actions or arbitrations

related to this suit pending or presently contemplated.

KIMMEL & SILVERMAN, P.C.

By:
ROBERT M. SILVERMAN, ESQUIRE
Attorney for Plaintiff
L



CERTIFICATION OF NOTICE

Pursuant to N.J.S.A. 56:8-20 Plaintiff is mailing a copy of this Complaint to the Office of

the Aftorney General, Richard J. Hughes Justice Complex, 25 West Market Street in the City of

Trenton, County of Mercer, in the state of New Jersey on H } 3_0 0 1
KIMMEL & SILVERMAN, P.C.

By: /

. A
ROBERT M. ;IEV‘E(RMAN, ESQUIRE

Attorney for Plaintiff
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PLAINTIFF'S

EXHIBIT

reew 7 T Brad Benson Mitsubishi/ Hyundai

Motor sebicl 3905 ROUTE 1 SOUTH
MONMOUTH JUNCTION, N.J. 08B!

Ciwew LU 732-821-4000

(1 peme 3

MO VERBAL COMMITMENTS WERE MADE TC

DATE

cusronen_ RN

oL #

aponess .. NG | 5EckoLo v
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Prior o Delivery of the vehicle listed above, customer shall slect
one of the following and sc advise dealership:
* GCash Purchase * Finance Purchase * Lease

IF A CREDIT SALE, REQUIRED INFORMATION CONTAINED
ON A SEPARATE DISCLOSURE STATEMENT I8 MADE A
PART OF THIS ORDER,

iF A 1LEASE, COMPLETE DISCLOSURE OF ALL LEASE TERMS
AND CONDITIONS IS CONTAINED ON A SEPARATE LEASE
CONTRACT,

TO BE DELIVERED ON OR{XBOUT 08/26/05

ENTER ORDER FOR 2006 _HYUNBAT_SONATA o g’é’ﬁ?s COAG NELAGE
S TYY S TR R AP RSP VYA NAR)
INTERIOR TRIM COLOR IF ANEW VEHICLE SALE OR LEASE. .. ' " -

The only warraniies applying o ihis vehicle are those offered by the
manufacturer, Dezler sefisfeases this vehicle “as is” and hereby
disclaims all warranties, either express or implied, inchiding any
implied warranties of merchantability and fitness for a particular pur-
pose. Any Hability of dealer with respect 1o defects or maliunglions of
this vehicle including, without imitation, those which pertain to
‘performance or salety, {whether by way of “strict liability,” based upon
dealer's negligence, or otherwise), is expressly excluded and
customer hereby assumes any such risks. The manufacturer’s
warranly is not affected by this disclaimer of warranties by dealer,

Price of Unit

220000
Additional Equipment {options)

AS PER FACTORY LABEL AND ADDENDUM

IF A LEASE, THE FOLLOWING APPLY:

MONTHLY PAYMENT AMOUNT § N7 A
TERM: wamsms
MILEAGE PER YEAR e

CASH DUE AT DELIVERY $

iF USED VEHICLE SALE OR LEASE-CHECK APPROPRIATE BOX
[3 This vehicle is sold/leased “as is” and dealer hereby expressly
disclaims all warranfies, either express or implied, including any
implied warranties of merchantabliity and fitness for a particutar pur-
pose. Any liability of dealer with respect 1o delects or maliunctions of
this vehicle including, without limifation, those which perain io
performance or salety, (whether by way of "strict liability,” based upon
dealer's negligence, or otherwise), is expressly excluded and
cusiomer hereby assumes any such risks.

OR .
[J The only dealer warranty on this vehicie is the fimited waranty
which is issued with and made a part of this arder form,

ALL USED VEHICLE SALES-DEALER'S OBLIGATION

The laws of New Jersey require Molor Venicle Dealers to make all
necessary repairs, without charge, or return the fll purchase price {if
a sale) to the customer in the event a used vehicle sold and inlended
1o be registared in this State fails 1o mee! State Inspection Standards
for the issuance of & cenificate of approval due 1o a delect thal is not
the resull of the customer's own act. The undersigned, before enering
inte this contract, has been informed of dealer's obligation above and
agrees io have the used vehicle inspected within 14 days from the
issuance of the permanent registration for such vehicle.

0 g6 05y

Bre) SLItDAAT ] BRNEILE

IF A PURCHASE, THE FOLLOWING APPLY:

WAIVER OF DEALER'S OBLIGATION (USED VEHICLE SALE)
The undersigned. has read and understood the above Deater's Oblgapon,

TOTAL PRIGE OF VEHICLE 2200700 ami does pzrm Wﬂﬁf AND RIELE»:;WSE‘ %}?@ oe&r{s og{uemio_fq ﬁ;c;
N ”“ ”” make repa L Qe of retum e Ul purc pnce (fasaek 8
Less Trade-in Uy, vehicie fails o meet State Inspection Standards for the issuance of a
Glass Eiching {Optional) $199{00 ceriificate of approval. unless the cause for the vebidle’s refection is an itermn
which is “covered” by New Jersey's Used Car Lemon/Warranty Law (P.L.
1985, (l2hpt. ).
TOTALTAXABLE AMOUNT 15509. U0 w05
Eele i g ¥ Dave Cusipmers Swnabira Blanatiie
State Sales Tax . 19 J4DE-IN DESCRIPTION AND ALLOWANGE
f.J. TIRE TAX A-56H | Year i RIS  Model HAXIMA
. T CazasxT707880 9047
FRegistration/Title Fee (Estimated 46581 | Serial No. 5500 Miteage
Deg: ratm - itte Fee (Estimated) Trade-in Value i ‘}GN/A Date of
ocumertary Fee
’ DOGUMENT DELIVERY SERVIDE 7350 $148.50 Less Balance Owed G500 00
ET PAY-OFF DN TRADET el Bd | Net TFrade-in Allowance :
= - Balance Owed to:
126358501 ! Address:
YOTAL Tl-/&- Account No.:
DepoRt BATE AW 1000001 { nfo. From Good Thru :
Customar caﬂitigs that the frame on the tracle-In vehicls has never sustained
; any damage or been rapaired, A# aivbags are of original equipment and have
3?;522%2‘53‘7‘,?;‘{5 E%H&'%%%‘;%ﬁ‘é&“ N/A never been deployed. Also, that the vehicle has never been in s flood or had
FO BE PAID TO DEALH%“%E GI')ELWEHY or gltered. Customer cerlifies the
BALANEEOE o i e — 16695, 08 26 Of
L 087 5% o8
Dote

waiving thelr rights to maintain other available resolation pr

PLEASE READ IT CAREFULLY, PRIOR TO SIGNING.
VRIS A -

AGREEMENT TO ARBITRATE ANY CLAIMS, READ THE FOLLOWING ARBITRATION PROVISION CAREFULLY, IT
LIMITS YOUR RIGHTS, INCLUDING YOUR RIGHT TO MAINTAIN A COURT ACTION.

‘The partics to this agresment sgree to arbitrate ary claim, dispute, or condroversy, including ai! stetutory clabms and any state or federal chaims, that may arise ot of or relatb-
ing ta the purchase or lease identified in this Motor Vebicle Retai] Order and the financing theceof. By agreeing to arbitration, the parties understand and agree that they are
, such a5 2 courl action or administrative proceeding, to settle their dispates. New Jersey Consemer Frand
Adt, Used Car Lemon Law, and Truth-in-Lending claims are just thres examples of the various types of claims sabject 1o arbitration under this agreement, The partios also
agree 1o waive any right to pursue any such claims inclading statutory, state or fedeyal claims, as a class action, There are no limiatons on the rype of claims that must be
arbitrated, except for Mew Car Lomon Law and Magneson-ioss Warranty Act clabms which are excluded from arbiuation under this agreement. The arbitration shall be con-
ducted in accordance with the Rules of the American Arbitration Association before 2 single arbitrator. The Costs incheded in the arbitration process shall be shared as pro-
vided by the Agsociation's Rulfes, The arbitration shall take place in New Jersey al the address of the dealership Jisted on the Retail Order Form. The decision of the arbitra-
1o shall be binding upon the parties, Any further reliel songht by either party will be subject o the decision of the arbitator. THIS ARBITRATION PROVISION
LIMITS YOUR RIGHTS, INCLUDING YOUR RIGHT TO MAINTAIN A COURT ACTION AND HAVE A JURY TRIAL.

7 .
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EFSOR TRiM COLOR IF ANEW VEHICLE SALE OR LEASE . . .
Prior fo Delr 1 the vehicle isled above, customer shall elect] | [he 6 amanlios applying to this vehicle are those offered by the
cne of the fo. g and 50 advise ﬂealershi‘p- mann el Dealer selisleases this vehicle “as 18" and hereby
- Cash Purchase - Finance Purchase  * Lease disclaims all warranties, either express or implied, including arm

[F A CREDIT SALE, REQUIRED INFORMATION CONTAINED! | implied warranties of merchantabiiity and filness for a particutar pur
ON A SEPARATE DISCLOSURE STATEMENT 1S MADE A]'| pose. Any fiability of dealer with respect o defects or malfunciions o
PART OF THIS ORBER, this vehicle including, without limitation, those which perain tc

IF A LEASE, COMPLETE DISCLOSURE OF ALL LEASE TERMS! | performance or safety, (whether by way of “strict Habifity, based upor
AND CONDITIONS 18 CONTAINED ON A SEFARATE LEASE! | dealer's negiigence, or otherwise), is expressly exciuded anc

CONTRACT. custorner hereby assumes any such risks. The manufacturer's
TO BE DELIVERED ON OR{NBOUT 08/26/05 warranty is not affected by this disclaimer of warranties by dealer.
Price of Unit 22000, on| £ USED VEHICLE SALE UR LEASE-CHECK APPROPRIATE BOX

] This vehicls is soldteased “as is" and dealer hereby expressh

Additional Equipmend (options) disclaims all warranties, either express or implied, including an

implied warranties of merchanlabllity and fitness for a particular pur

pose. Any liabitity of dealer with respect o defects or malfunctions ¢

this vehicle inciuding, without fimitation, those which pertain tc
performance ot safely, (whether by way of “strict fiability,” based upor

dealer's negligence, or otherwise), is expressly excluded anc

customer hereby assumes any such risks,
CH

AS PER FACTURY LABEL AND ADDENDUM [} The only dealer wamanty or is vehicle is the limited warranty
; which is Issued with and made a part of ihis order form.

ALL USED VEHICLE SALES-DEALER'S OBLIGATION

The laws of New Jersey require Molor Vehicle Dealers to make af
necessary repairs, without charge, or return the full purchase price {i

a sale) to the customer in the event a used vehicle sold and intended

1o be registered in this Slate fails to meet State Inspection Standards
far the issuance of a certificale of approval due 10 & defect that is not

iIF A LEASE, THE FOLLOWING APPLY: the result of the customer’s own act. The undersigned, before entering
RTA into this coniract, has been informed of dealer's obligation above and
MONTHL.Y PAY%NT AMOLUNT §, agrees lo have the used vehicle inspecied within 14 days fom the
TERM: MH%THS ————e——| | issuiance of the permanent registration for suck vehicle.
MILEAGE PER YEAR - i‘ilA 0/8 Rt ;6 (}5 X TUEMNA S aoRalure
CASH DUE AT DELIVERY § WAIVER OF DEALER'S OBLIGATION (USED VEHICLE SALE)
IF_A PURCHASE, THE FOLLOWING APPLY: The undersigned, has read and undersioad the above Dealer’s Obligation.
TOTAL PRICE OF VEHICLE <eUUY U | and does hereby WAIVE AND RELEASE the DEALER'S OBLIGATION w©
- bbm make repairs without charge or retum the full purchase price {if a sale) if the
Less Trade-in - vehicle fails to meet Stale Inspeciion Standards for the issuance of a
Gtass Etching (Optionat) $199;00 certificate of approval. untess the cause lfor the vehicle's rejection s an fem
7 which is “covered” by New Jersey's Used Car Leman/Waranty Law (P.L.
1995, ghpt. ). .
TOTAL TAXABLE AMOUNT ~ T6509.T0 AL X
; IO TTE I N

Siate Sales Tax

, f ' | SYYDEN DESCRIFTION AND ALLOWANCE
N.J. TIRE TAX_ ‘ 456l 1 Year NISSAN Model____ HAXIHA

b Jﬁi KT TEEXT T 865 =" e
- . £ ” 4556 | Serial No. *{f BEGG 7860 Mileage 8047
Registration/Title Fee (Estimated} Trade-dn Vaiue . Gﬂm Date of
Documentary Fee "
: DOCUMENT DELIVERY SERVIE Srsoh $149.50 | | Less Balance Owed 550000
r".‘,f A4 | Net Trade-in Allowance -
NET PAY-QFF ON TRADE-IN Balance Owed tor
17698 50 Address:
TOTAL LA | Account No.:
DepoHEBATE 1000168 { Info. From Good Thru
Customer cersfies that trie frame on the rade-in vehicle has never susiained
any qamage of been repaired. All airbags are of origingl equipment and have
g?ﬁggi%g%g#fg_g Eﬁgﬁi%% %2552'?? N/A never been deployed. Aiso. th; icie has never been io a ﬂood or had
TO BE PAID TO DEALER ON DELIVERY or ahiered, Guslomer certifiss the

g8 2 5
BA;AMOE%N%&QW . 16695.50 | | o8 26, O
Luslomer’s Signawte Date

AGREEMENT TO ARBITRATE ANY CLAIMS. READ THE FOLLOWING ARBITRATION PROVISION CAREFULLY, IT
LIMITS YOUR RIGHTS, INCLUDING YOUR RIGHT TO MAINTAIN A COURT ACTION.

The parties to this agreement agree 1o arbitraie any claim, dispute, or contraversy, including ol stansory chims and any srate or federal claims, that ragy arise out of or relat-
ing to the purchase or lease idersified in this Motor Vehicle Retail Order and the firancing thereof. By agresing 1o arbiwation, the partics anderstand and agree that they are
wraiving their rights to meintain omer availabie resolution processes, such as a cou action or administeative proceeding, 1o setide their disputes. New Jersey Consummer Frand
Act, Used Car Lemon Law, and Truth-in-Lending claims are just theee examples of the varions types of claims subject 1o arbitration. under this agreement. The parties also
agree 1o waive any xight to pursue any such claims including stattory, state or federnd clalms, 2 a class action. There are o Litnkations on the type of claims that must be
asbitrated, except for New Car Lemon Law and Magnuson-Moss Watranty Act claims which are excluded from arbitration under this agrecment. The athitration shell bs con-
ducted in accordance with the Rules of the American Arbitration Association before a singls arbitraor. The Costs included in the arbitration process shall be shared a5 pro-
vided by the Association's Rules. The arbiveation shall take place in New Jersey at the address of the dealership listed on the Retall Order Form, The decision of the atbitra-
tor shall be binding upon the partics. Ary further relief sought by either party will be subject 1o she decision of the arbitrator, THIS ARBITRATION PROVISION
LIMITS YOUR RIGHTS, INCLUDING YOUR RIGHT TO MAINTAIN A COURT ACTION AND HAVE A JURY TRIAL.
PLEASE REAG% }%‘éﬁ;%lﬁ{EFULLY, PRIOR TO SIGNING.

> o [),(L NS 08/26/

Date Denter o Bis Authorized Ropresentative Date

Accepted By:

uslomer's Signature

Costomer agrees that this Order on the face and on the reverse side and any attachmenss to it includes all the terms and conditions, if 2 sale. Customer fur-
ther agrees this Order cancels and supersedes any prior agreements and as of the date signed by Dexler or authorized agent, comprises (he complete and
exclusive statement of the terms of the agreement between Customer and Deater, 1f Customer, piior to delivery, clects 1o lease the vebicle described above,
Customer and Dealer agree to execute a Jease contract which shall contain full disclostre of all Jease information. THIS ORDER SHALL NOT BECOME
BINDING UNTIL ACCEPTED BY DEALER OR HiS AUTHORIZED REPRESENTATIVE. Customer by execution of this Order scknowledges that
they have read the ternis and conditions and have received a true copy of the erder. YOU HAVE A RIGHT TG A WRITTEN ITEMIZED PRICE
FOR EACH SPECIFIC PRE-DELIVERY SERVICE WHICH IS TO BE PERFORMED. THE AUTOMOTIVE DEALER MAY
NOT CHARGE FOR PRE-DELIVERY SERVICES FOR WHICH THE AUTOMOTIVE DEALER 1S REIMBURSED BY THE
MANUFACTURER. YOU HAVE A RIGHT TO A WRITTEN YTEMIZED PRICE FOR FACH SPECIFIC DOCUMENTARY

SERVICE WHICH IS TO BE PERF: ED. I am [8 years of age or older and of § " v
. IE]
Accepted By: X i 5
Date Dealel of His Authorized Dule Customers Signature ]

B U s v 92508 oty THIS ORDER NOT SUBJECT TO CANCELLATION — DEPOSIT NON-REFUNDABLE

TEMT N TRINMA RIS m M AT ML R BRSSO AL S AL Yo kB RSl T M fear e meh RS Sk e e e T e o e o p o on p o



PT5% 0.00 LBR$ 0.00 MSC$ G.00

Line Code: € Booker: 71 Comeback: N
Complaint: 34P 34 POINT FREF INSPECTION COUPON
Cause:
SA... TECH. TYPE. OPCODE....... CB-RBO.. DESCRIPTION. ..« it it a st s anene s
71 20 CP 34p ) 34 POINT FREE INSPECTION COUPON
PTS$ 0.00 LBR$ 0.00 MSCS$ 0.00
%... 10 of 11 - Dealer; FHY-8 «rccm v mrom o mr oo e e e s e o *
RO No: 43032 Opened: 01NOV06  Closed: 01NOVOE  Mileage: 22838
Line Code: A Booker: 55 Comeback: N ‘
Complaint: LOFS CUST STATES PERFORM COUPON LOF SPECIAL $9.85 P/TAX
Cause: .
SA... TECH. TYPE. OPCODE....... CB-RCO.. DESCRIPTION. ... .o inre s s e rrasn
55 9 ILTO LOFS CUST STATES PERFORM COUPON LOF SPECTIAL $
$9.95 P/TAX
P7S$ 12.13 LBR$ 0.00 MSC$ .00
55 9 CP L.OF CUSTOMER REQUEST OIL, LUBE AND FILTER WI
ITH INSPECTION OF VEHICLE
PTS$ 0.00 LBR% 27 .95 MSC$ .60
Line Code: B Booker: 55 Comeback: N
Complaint: 072 RECALL CAMPAIGN OPEN.

Press B, S#, Return for next page, EST#, 7, or E 1o Exit:

PLAINTIFF'S
EXHIBIT




RO No: 45738 Opened: 17JAND7  Closed: 18JANO7  Mileage: 26363
i.ine Code: A Booker: &5 Comeback: N

Complaint: MIL GUSTOMER STATES MIL TELUMINATED. INSPECT AND REPORT.
Cause: '

SA... TECH. TYPE. OPCODE....... CB-BO.. DESCRIPTION. vttt e an s rnsnrun
55 g I8P BULBS REPLACED BRAKE LAMP BULBS / RESET ECU WI
ITH SCAN TOOL.
PTSS 0.74 LBR$ 10.00 MSC$ 0.66G
Line Code: B Booker: 55 Comeback: N
Complaint: 34P 34 POINT FREE INSPECTION COUPON
Cause:
SA... TECH. TYPE. OPCODE....... CB-RG.. DESCRIPTION. . . i it e it e aun s
55 a cp RES RES 30K
PTSS 0.006 LBRS 0.00 MSC$ 0.GG
Line Code: ¢ Booker: 55 Comeback: N

Complaint: NOC CUSTOMER REPORTS NO OTHER SERVICE CONCERNS AT THIS TIME
Cauge:

SA,.. TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION... .. ..ottt
55 8 CP NOC CUSTOMER REPORTS NO OTHER SERVICE CONCER
RNS AT THIS TIME
FTSS 0.00 LBR$ 0.00 MSC$ 0.00

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 45738 Opened: 17JANO7  Closed: 18JANO7  Mileage: 26363

Line Code: D Booker: 55 Comeback: N
Complaint: CUSTOMER DECLINING OVERDUE 18K / EARLY 30K
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. .. ..ot ir it an s rn s
55 9 CP DEC CUST DECLINED RECOMMEND WORK *
PTS$ 6,00 LBR$ 0.00 MSC$ 6.00

... 9 of 1 - bealer; FHY-8 ~--cvrmrmormmmm e c i m s m s m s e *
RO No: 43369 Opened: OONOVOB  Closed: 09NOV0S  Mileage: 23229
Line Code: A Booker: 71 Comeback: N
Complaint: CUSTOMER STATES CHECK BRAKE LAMPS
Cause: .
8A... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . vttt enistarnnrrsennnn
71 20 CP BULB REPIACED BULB

' PTS% 1.95 LBRS 24,50 MSC$ a.00
Line Code: B Booker: 71 Comeback: N

Complaint: NOC CUSTOMER REPORTS NO OTHER SERVICE CONCERNS AT THIS TIME

Cause:

SA. .. TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . .ot ir i it emia s ananars

71 20 CP NOC CUSTOMER REPORTS NO OTHER SERVICE CONCER
BNS AT THIS TIME

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 46984 Opened: 22FEB07  Closed: 28FEB0O7  Mileage: 28192

Line Code: D Booker: 71 . Comeback: N
Compliaint: 34P 34 POINT FREE INSPECTION COUPON
Cause:
SA. ., TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . ..ttt i an v ancrannnrnn
71 ig CP 34P 34 POINT FBEE INSPECTICON COUPON

PTS$ 0.00 LBR$ 0.00 MBCS .00
tine Code: E Booker: 7t Comeback: N

Complaint: NOC CUSTOMER BEPORTS NO OTHER SERVICE CONCERNS AT THIS TIME
Cause:

SA... TECH. TYPE. QOPCODE....... CB-R0.. DESCRIPTION. ... i st iae s s n s
71 19 cpP NOC' CUSTOMER REPORTS NO OTHER SERVICE CONCER
‘RNS AT THIS TIME
PTS$ .00 LBR$ 0.00 MSCSH 0.00
*o.. 7 0F 11 - Dealer; FHY-8 ----vrmrmmm e e mm s s s s s s s m e *
RO No: 46682 Opened: 14FEB0O7  Closed: i4FEB07  Mileage: 27696
l.ine Code: A Booker: 71 Comeback: N
Complaint: CUSTMER STATES HORN IS INOP
Cause:
SA... TECH, TYPE. OPCODE....... CB-RO.. DESCRIPTION. .. v ei s iiis e ens
71 20 CP NPF CUSTOMER CONCERN NOT VERIFIED, NO CORREC

Press B, S#, Return for next page, EST#, 7, or E to Exit:



PT5% g.00 LBR$ 0.006 MSC$ 0.00

*_ .. 6 of 11 - Dealer: FHY-8 -crcmmm v e mmcmrmm o s s r s e *
RO No: 46994 Opened: 22FEBOT  Closed: 28FEBOY  Mileage: 28192
l.ine Code: A Booker: 71 - Comeback: N
Complaint: GUSTOMER DROPPING OFF IN EMERGENCY.
Cause:
SA... TECH. TYPE. OPCOGDE....... CB-RO.. DESCRIPTION. . v h it iir et s e enrnia e
71 290 CP SEE SEF OTHER SERVICE LINE

PTSS 0.00 LBR$ 0.00 MSC$ 0,00
Line Code: B Booker: 7t Comeback: N
Complaint: CUSTOMER STATES LIGHT ILLUMINATED ON DASH. INSPECT AND REPORT.
Cause: SHORTED SWITCH
SA... TECH, TYPE. OPGODE....... CB-RO.. DESCRIPTION. .. .. v ranrrnnrenorananon
71 19 WARS4 G3810RC0 SWITCH ASSY-STOP LAMP RE

PTS% 9.34 LBRS$ 26,40 MSCS 0.00
Line Code: C Booker: 71 Comeback: N
Complaint: CUSTOMER STATES POSSIBLE ESC LIGHT WAS ON AND VEHICLE SEEMED T
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . vve v i sncvsanen e errvnns
71 19 CP SEE SEE OTHER SERVICE LINE

PT5% 0.00 LBR$ 0.00 MSC$ 0.090

Press B, S#, Return for next page, EST#, 7, or E to Exit:



FREEHOLD, NJ
MECHAEL CHIRICHELLO

DUP.

FREEHOLD HYUNDAI

SJATE 2 PAGE 1

3478 Route 8 South
Freehold, NJ 07728
732-625-1200

ENPEU46F1

06 HYUNDAI SONATA

24MARQO7] 48149

A

5 REE:
L0026

AUGO5

29563 29595

O

SOP SPECIAL: ORDERED PART

WIRE WIRE REPAIRS

9992 ISP

(n/c)

. WHEN ON SMOOTH PAVEMENT

B

0.00 0,

Qo0

LABOR AMOUNT

HYLINDHI

NO CARS RELEASED AFTER .M.
STORAGE CHARGE - $20.00 PER DAY, 24
HOURS AFTER WORK COMPLETION OR IF NO
WORK 1S DONE THEN FROM DATE OF RECEIPT.

PARTS AMOUNT

GAS,0IL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

t HEREBEFORE AUTHORIZED THE REPAIR WORK HEREIN SET
FORTH TO BE DDNE ALONG WITH THE NECESSARY MATERIAL. §
ALSO AGREED THAT YOU WERE NOT RESPONSIBLE FOR 10SE
OR DAMAGE TO VEHICLE OR ARTICLES LEFT iN VEMICLE IN CASE
OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND YOUR CONTROL
OR FOR ANY DELAYS CAUSED 8Y UNAVARABILITY OF PARTS
OR DELAYS IN PARTE SHIPMENTS BY THE SUPPLIER OR
TRANSPORTER, | HEREBEFORE QRANTED YOU AND/OR YOUR
EMPLOYEES PERMISSION TO OPERATE THE VEHICLE HERDIN
DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING, AND/OR INSPECTION. AN EXPRESS
MECHANIC'S LIEN WAS HEREBEFORE ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

B

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 80 DAYS OR 4000 MILES,

WHICHEVER COMES FIRST. WARRANTY REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY
LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVARLABLE,

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE.

cué‘m’ﬁi&%ﬁ COTYY

SERVICE * PARTS * COLLISION REPAIRS




. DUE JATE 2 PAGE 2

FREEHOLD, NJ
MICHAEYL: CHIRICHELLO

SERVICE ARVISOR

FREEHOLD HYUNDAI

3478 Route 9 South
Freehold, NJ 07728
732-625-1200

5NPEU46F16H-

06 HYUNDAT SONATA

26A0G05 7] 71

ORI O T T TR e
CORRECTIVE ACT ON TAKEN TR Ak A kA A AL AL

CUSTOMER REPORTS NO OTHERVSERVICE CONCERNS

Gd

) OTHER SERVICE

19 Cp 0.00 0.060

%% DRE- TNVOTICE **

NO CARS RELEASED AFTER P

HOURS AFTER WORK COMPLETION OR [F NO
WORK 1S DONE THEN FROM DATE OF RECEIFT.

HYUNROR!

STORAGE CHARGE - $20.00 PER DAY, 24

LA

| HEREBEFORE AUTHORIZED THE REPAIR WORK HEREMN SET
FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL.'I

ALSQ AGREED THAT YOU WERE MOT RESPONSIBLE FOR LOSS
OR DAMAGE TO VEHICLE OR ARTICLES LEFY IN VEHICLE i CASE
OF FIRE, THEFT OR ANY OTHER CAUSE 8EYOND YOUR CONTROL
QR FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF PARTS
OR DELAYS N PARTS BHIPMENTS 8Y THE SUPPLIER OR
TRANSPCRTER. | HEREBEFORE GRANTED YOU AND/OR YOUR
EMPLOYEES PERMISSION TO OPERATE THE VEHICLE HEREIN
DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING, AND/OR INSPECTION., AN EXPRESS
MECHANIC’S LIEN WAS HMEREBEFORE ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT GF REPAIRS THERETO.

PARTS AMOUNT 0.00
TUGAS,OIL, LUBE 0.00

SUBLET AMOUNT 0.00

MISC. CHARGES 0.00

TOTAL CHARGES 0.00

LESS INSURANCE 0,00

 SALES TAX
PLEASE PAY

THIS AMOUNT

CUSTOMER SIGNATURE

L4

THANK YOU FOR YOUR VISIT.
WE STRIVE FOR 100%

CUSTOMER SATISFACTION.

OUR CUSTOMER SERVICE DEPT 1S HERE FOR YOU.
CONTACT BARBARA MACKEY, CUSTOMER RELATIONS
TELEPHONE 732-252~-1003

FAX 732-780~6278

EMAIL CUSTCOMERSERVICE@FREEHOLDHYUNDAT .COM

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 90 DAYS OR 4000 MILES,

WHICHEVER COMES FIRST, WARRANTY REPAIRS TG BE PERFORMED AT SFLLER'S PLACE OF BUSINESS. SELLER HEREBY
LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED, WARRANTY DETAILS AVAILABILE,

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE.

SERVICE * PARTS * COLLISION REPAIRS

cv@f?ﬁi&ﬁﬁ COBBYY




RD No: 48593 Opened: 04APR07  Closed: 04APRO7  Mileage: 29983

Line Code: A Booker: 71 Comeback: N
SA... TECH. TYPE. OPCODE....... CR-RO., DESCRIPTION. . . v i n i e e e r e ia o
71 19 cP S0P SEE LINE B

PTS% 0.00 LBRS 0.00 MSC$ 0.00
Line Code: B Booker: 7t Comeback: N
Complaint: CUSTOMER STATES HORN INOP FOR FIRST 15 MINUTES IN MORNING. ORD
Cause: HORN INOP
SA... TECH. TYPE. OPCODE....... CRB-RO.. DESCRIPTION. i v -t in v v tn s st asrnass
71 19 WAR94 96G00R0O HORN ASSY (LH) RE

PTS$ 33.85 LBR$ 26,40 MSC$ .00
tine Code: C Booker: 71 Comeback:; N
Complaint: CUSTOMER STATES DRIVER HEATED SEAT DOES NOT TURN OFF. ORDERED
Cause: SEAT SWITCH STICKING
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... . v r i vvenrsnnnrnnan
71 19 WARS4 93330R00 SWITCH ASSY-FRONT SEAT HEATED (LH)

PTS$ 15.43 LBRS 17.60 MSCS 0.090
l.ine Code: b Booker: 71 Comeback: N
Complaint: 34P 34 POINT FREE INSPECTION COUPON
Cause:
SA... TECH. TYPE., OPCORE...... . CB-RO.. DESCRIPTION. .. ...t nnnrrarrsrasansrans

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 49552 Opened:; 02MAY07  Closed: 02MAYDY  Mileage: 31432

LLine Code: A Booker: 71 Comeback: N
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . .o vt sn s snranaenns
71 76 WARO4 18844R00 REPLACED BRAKE LAMP BULB "

PTSS 1.53 LBR$ 17.60 MSC$ 0.00
71 76 cp RES CUST STATES WILL RESCHERULE FOR RECOMMEN

NDED (NEEDED) MAINTENANCE OR REPAIRS **

Khhk kAT RER AR AR AX R AT AR LR

PTSS 0.00 LBR$ 0.00 MSC$ 0.00

Line Code: B Booker: 71 Comeback: N
Complaint: NOC CUSTOMER REPORTS NO OTHER SERVICE CONGERNS AT THIS TIME

Cause:

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... .o vt innarsranrnsssnsn
71 76 cp NOC CUSTOMER REPORTS NO OTHER SERVICE CONCER
BNS AT THIS TIME
PTSH 0.00 LBR$ 0.00 MSC$ 0.00
*oww 4 0FT 11 - Dealer: FHY -8 -~ cmmmrm e e e e et e e e m s *
RO No: 48593 Opened: (4APRG7  Closed: 04APRO7  Mileage: 29903
Line Code: A Booker: 71 Comeback: N
Complaint: S0P SPECIAL ORDERED PART
Cause:

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO MNo: 49681 Opened: 05MAY07  Closed: O0SMAYCY Mileage: 31576

— PTSS% .00 LBRS 59.95 MSC$ G.00
Line Code: C Booker: 71 Comeback: N
Complaint: ALIGN CUST STATES PERFORM WHEEL ALIGNMENT FOR MAINTENANCE UNLESS LTH
Cause:
SA... TECH. TYPE. OPCODE....... CB-RD.. DESCRIPTION. .. v in i et e v i s s
71 76 cP ALIGN CUST STATES PERFORM WHEEL ALIGNMENT FOR

MAINTENANCE UNLESS LTHERWISE NOTED $89

LO5 PJTAX REEEAEN AR IR LRSS

PT5% 0.00 LBRS 79.95 MSC$ 6.00
Line Code: D Booker: 71 Comeback: N
Complaint: 34P 34 POINT FREE INSPECTION COUPON
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. cr et iivnsrnnaena s
7 76 cP 34P 34 POINY FREE INSPECTION COUPON

PTS% 0.00 LBRS$ 0.00 MSC$ .00

L.ine Code: E Booker: 71 Comeback: N
Complaint: SUPPLY LOANER VEHICLE FOR 1 DAY
Cause:
SA. .. TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ..o v vrvreserenaennnnrsannsan
7t 999 TRENT RENTAL RENTAL CAR GOODWILL

Press B, S#, Return for next page, ESTH#, 7, or E to Exit:



I PAGE 1
FREEHOLD HYUNDAZ

3478 Route 2 South
Freehold, NJ 07728
732-625-1200

FREEHOLD, NJ

SEAVICE ADVISOR MICHAEL CHIRICHELLO

O5MAYO7| O5MAYOY

31572 31576

T HRURS T R i HETARIT
ORM TRANSMIS ON FLUSHING

NO CARS RELEASED AFTER P.M.
STORAGE CHARGE - $20.00 PER DAY, 24
HOURS AFTER WORK COMPLETION OR IF NO
WORK 1S DONE THEN FROM DATE OF RECEIPT.

- o . . . OR AMOU | HEREBEFORE AUTHORIZED THE REPAIR WORK HEREIN SEV -
A Service Charge will apply if a balance BARTS AMOUNT FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL )
i H ithi Hi i ; i o MAGE TG VEHICLE OR ARTICLES LEFT CLE IN CASE
is not paid within 30 days of billing. Said GAS,OIL LUBE ~ 85%5% T on A &‘J&%&@”ﬁiﬁﬂ?ﬁ%ﬁfﬁﬁ:‘%ﬁﬁ%
charges are computed by a periodic rate ;‘f:éiﬁ’gé? OR DELAYS IN PARTS SHPMENTS 5Y THE suppuet of

TRANSFO . | HEREBEFORE A YOou AND/OR YOUR

9 s EMPLOYEES PERMISSION TGO OPERATE THE VEMICLE HEREIN

e 0% woiod 1o the | OTAL CHATGES SR R e Ly s
ESTING, A L 2
percentage rate of 18% appEled to the LESS INSURANCE MECHAMC'S LEN WAS HEAEBEFORE ACKNOWLECGED ON
unpaid balance after deducting current SALES TAX VEHICLE TO SECUR OUNT OF REPAIRS THERZTO.
. . PLEASE PAY CUSTOMER SIGNATURE
payments and/or credits appearmg. on IS AMOUNT »
each statement from the previous
balance. The undersigned further agrees
and understands that they will be held
responsible for any collection fees and
reasonable attorney’s fees in the event
that payments are not maintained in
accordance with this agreement such THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 80 DAYS OR 4000 MILES,
action would be deemed necessary to |WHCHEVER COMES FIRST. WARRANTY REPAIRS TO E PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY
i “LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED, WARRANTY DETAILS AVAILABLE,
remedy a default of credit terms. ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE,
PAYMENT IN CASH ONLY SERVICE * PARTS * COLLISION REPAIRS

CUSTOMER COPY



' FREEHOLD HYUNDAI

3478 Route 9 South
Freehold, NJ 07728
732-625-1200

FREEHOLD, WNJ

s MICHAEL

SERVICE ADVISO

WRITTEL:

OSMAY(O7

" O5MAYOG7

2B6RAUGO5

B AR RS SRR =2 i TR G PR L S e R TR Fs e

(Riglaiz}

NC CARS RELEASED AFTER B.M,
STORAGE CHARGE - $§20.00 PER DAY, 24
HOURS AFTER WORK COMPLETION OR iF NO
WORK 1S DONE THEN FROM DATE OF RECEIPT.

{%%* DRE-INVOICE **

A Service Charge will apply if a balance LABOR AMOUNT 215,15 | Hereorrone ATHONZED T REFAI WORK HEREW SET
FOR .

. g PPl PARTS AMOUNT 89.99 ALSg :,GIEEED‘THAJ YOU WERE NL%; EEEF?&NS'E,’_,LE L?OR éggg
i ithi Hit i OR DAMAGE TO VEHICLE OR 1 VEHICLE IN

is not paid within 30 days of billing. Said GAB,0IL, TUBE 0.00 OF FaE Toer o Ay OTHEE?([:EL;SE BEvoND Y oUR CONTAGL

charges are computed by a periodic rate | _SUBLET AMOUNT 0.00| O SELAVE I Paire SeMENTS By T SUPPUER OR

: s TRANSPORTER, | HEREBEFORE GRANTED YOU GR_ YOUR

of 1.6% per month which is an annual MISL, CHARGES Q. Q0] THALGVEES PEAMISSION 7O OPERATE THE VEMICLE HEREN

’ . TOTAL CHARGES 315 . 14| DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

percentage rate of 18% applied to the ™55 NSURANCE 0. 00| MECHANC'S. LB WA HERGBEFOR - ACRNOWLEDGED. OF
+ VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETC.

unpaid balance after deducting current
payments and/or credits appearing on
each statement from the previous
balance. The undersigned further agrees
and understands that they will be held
responsible for any collection fees and
reasonable attorney’s fees in the event
that payments are not ‘maintained in
accordance with this agreement such
action would be deemed necessary to
remedy a default of credit terms.

SALES TAX
PLEASE PAY CUSTOMER SIGNATURE

THIS AMOUNT S

" THANK YOU FOR YOUR VISIT.
WE STRIVE FOR 100% CUSTOMER SATISFACTION.
OUR CUSTOMER SERVICE DEPT IS HERE FOR YOU.
CONTACT RARBARA MACKEY, CUSTOMER RELATIONS
TELEPHONE 732-252~31003
FAX 732-780-6278
EMAIL CUSTOMERSERVICE@FREEHCLDHYUNDATL . COM

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 90 DAYS OR 4000 MILES,
WHICHEVER COMES FIRST. WARRANTY REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY
LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVAILABLE.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE.

PAYMENT IN CASH ONLY

SERVICE * PARTS ¢ COLLISION REPAIRS

CUSTCMER COPY



RO No: 48744 Opened: O07MAYODY Closed: 21MAYQ07  Mileage: 317828

Line Code: F  Booker: 71— Comeback: N
SA... TECH. TYPE. OPCOCDE......, CR-RO.. DESCRIPTION. . vttt i i eiimsnrnrnrn e
71 19 cp NOC CUSTOMER REPORTS NO OTHER SERVICE CONCER
: RNS AT THIS TIME

FPTS% 0.00 LBRS$ 0.00 MSC$ 0.00
* .2 2 ofF 11 - Dealer: FHY 8 rrrrc--errttcvrmrr s mm i m v mmme s m o m e e *
RO No: 498681 Opened: 05MAYQ7  Closed: 05BMAYD7  Mileage: 31576
Line Code: A Booker: 71 Comeback: N

Complaint: TRF CUSTOMER STATES PERFORM ?RANSMISEQN FLUSHING
Cause: ‘

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. .. v v it et i iv st asnan e rarnns
71 76 cP TRF PERFORMED, _JBAMSMISSION, FLUSH SERVICE
PTSS 109.99 LBRS 81.00 MSC$ 0,00
71 76 cP . C ) COUPON/ % DISCOUNT
PTS$ -19.00 LBRS$ ~5.75 MSCH 0.00
Line Code: B Booker: 7t Comeback: N

Complaint: BALANCECUSTOMER STATES ROTATE AND BALANCE FOUR TIRES

Cause:

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . vvi it i vn v nnanasr s caanns
71 76 CP BALANCE ROTATE AND BALANCE 4 WHEELS

Press B, S#, Return for next page, EST#, 7, or E to Exit:



FREEHOLD, NJ

cervICE Apvisor MICHAEL CHIRICHELLO

DUPL ATE 1 PAGE 1
FRE LD HYUNDAI

3478 Route 9 South
Freehold, NJ 07728
732-625-1200

QTMAYQ7| 19MAYO7

=
SNPEU4 6F16H- !

06 HYUNDAIL SONATA

HYLINDHI

AND REPORT 0y

NG CARS RELEASED AFTER F.M.

STORAGE CHARGE - $20.00 PER DAY, 24

HOUQ&&]‘—_&ER"WQRK COMPLETION OR IF NO
WORK I8 DONE THEN FROM DATE OF RECEIPT.

A Service Charge will apply if a balance
is not paid within 30 days.{ of billing. Said
charges are computed by a periodic rate
of 1.5% per month which is an annual
percentage rate of 18% applied to the
unpaid balance after deducting current
payments and/or credits appearing on
each statement from the previous
balance. The undersigned further agrees
and understands that they will be held
respongible for any co[jection fees and

reasonable attorney’s feds in the event

that payments are not maintained in
accordance with this agreement such
action would be deemed necessary to
remedy a default of credit terms.

LABOR AMOUNT

| HEREBEFORE AUTHORIZED THE REPAIR WORK HEREIN SET

PARTS AMOUNT

FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL. |
ALSC AGREED THAT YOU.WERE NOT RESPONSIBLE FOR 1085

GAS,OlL, LUBE

GR DAMAGE YO VEHICLE OR ARTICLES LEFT IN VEHICLE IN CASE
OF FIRE, THEFT DR ANY OTHER CAUSE BEYOND YOUR CONTROL

SUBLET AMOUNT

CR FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF PARTS
OB DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR

MISC. CHARGES

TRANSPORTER, | HEREBEFORE GRANTED Y0 AND/QR YOQUR
EMPLOYEES PERMISSION TD OPERATE THE VERICLE HEREIN

TOTAL CHARGES

DESCRIBED ON STREETS, HHGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING, AND/OR INSPECTION. AN EXPRESS

LESS INSURANCE

MECHANIC™S LIEN WAS HEREBEFORE ACKNOWLEDGED ON

SALES TAX

VEHICLE Y0 SECURE THE AMOUNY OF REPAIRS THERETS.

PLEASE PAY
THIS AMOUNT

CUS TR SRGNATURE -
3

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 90 DAYS OR 4000 MILES,
WHICHEVER COMES FIRST, WARRANTY REFAIRS TO BE PERFGRMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY
LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED. WARRANTY DETAINLS AVAILABLE.

ALL PARTS iNSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE.

PAYMENT IN CASH ONLY SERVICE * PARTS * COLLISICN REPAIRS

CUSTOMER COPY



rrezroLD, o

servicE apvisor MICHAEL CHIRICHELLO

ATHE 1 PAGE 2

FREEHOLD HYUNDAI

3478 Route 9 South
Freehold, NJ 07728
732-625-1200

1OMAYQ7

OTMAYO7

19MAYOQ7| 49744

26AUG05

31668 31728

HYLINDRL

N CARS RELEASED AFTER P.M.
STORAGE CHARGE - §20.00 PER DAY, 74
HOURS AFTER WORK COMPLETION OR IF NO
WORK IS DONE THEN FROM DATE OF RECEIPT.

A Service Charge will ap;‘)Iy if a balance
is not paid within 30 days of billing. Said
charges are computed by a periodic rate
of 1.5% per month which is an annual
percentage rate of 18% applied to the
unpaid balance after deducting current
payments and/or credits appearing on
each statement from the previous
balance. The undersigned further agrees
and understands that théy will be held
responsible for any collection fees and
reasonable attorney’'s fees in the event
that payments are not maintained in
accordance with this agreement such
action would be deemed necessary fo
remedy a default of credit terms.

LABOR AMOUNT

{ HEREBEFORE AUTHORIZED THE REPAIR WORK HERER SET

PARTS AMOUNT

FORTH TO BE DONE ALONG WiITH THE NECESSARY MATERIAL. !
ALBC AGREED THAT YOU WERE NOT RESPONSIBLE FOR LOSS

GAS,0iL, LUBE

OR DAMAGE TO VERICLE OR. ARTICLES LEFT IN VEHICLE IN CASE
OF FIRE, THEFT OR ANY OTHER CAUSE BEYGND YOUR CONTROL

SUBLET AMOUNT

DR FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF PARTS
OB DELAYS iN PARTS SHIPMENTS BY THE SUPPLIER OR

MISC, CHARGES

TRANSPORTER. | HEREBEFORE GRANTED YOU AND/OR YOUR
EMPLOYEES PERMISSION TO OPERATE THE VEHICLE HEREN

TOTAL CHARGES

DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

LESS INSURANCE

FURPOSE OF TESTING, AND/OR INSPECTION. AN EXPRESS
MECHANIC'S LIEN WAS HEREBEFORE ACKNOWLEDGED ON -

SALES TAX

VEMICLE TO SECURE THE AMOUNT OF REFAIRS THERETO.

PLEASE PAY
THIS AMOUNT

CUBTOMER SIGRATURE

1%

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 80 DAYS CR 4000 MILES,

WHICHEVER COMES FIRST. WARRANTY REPAIRS TO BE PERFORBEIMY WLitr's PLACE OF BUSINESS. SELLER HEREBY
LHVIETS IMPLIED WARRANTIES TO THE PERIOD STATED, WARRANTY DETAILS AVAILABLE. .

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE.

PAYMENT IN CASH ONLY

SERVICE ® PARTS * COLLISION REPAIRS

- CUSTOMER - COPY



FREEHOLD, NJ

MICHARL CHIRICHELLO

DUPL. ATE 1 PAGE 3

- FREEHOLD HYUNDA]

3478 Route 9 South
Freehold, NJ 07728
732-625-1200

O7MAYO7{ 19MAY07

| LoMaY07| 49744

Bishisr il

A
2680605 71 71

A Service Charge will apply if a balance
is not paid within 30 days of billing. Said
charges are computed by a periodic rate
of 1.5% per month which is an annual
percentage rate of 18% applied to the
unpaid balance after deducting current
payments and/or credits, appearing on
each statement from the previous
balanes. The undersigned further agrees
and understands that they will be held
responsible for any collection fees and
reasonable attorney’s fees in the event
that payments are not maintained in
accordance with this agreement such
action would be deemed necessary to
remedy a default of cred_it}terms.

HYUNDHI

W.W' w0,
NO CARS RELEASED AFTER P.ML
STORAGE CHARGE - $20.00 PER DAY, 24
HOURS AFTER WORK COMPLETION OR IF NO
WORK 5 DONE THEN FROM DATE OF RECEIFT.

LABOR AMOUNT | HEREBEFORE AUTHORIZED THE REPAIR WORK HEREIN SET
FORTH TG BE DONE ALONG WiTH THE NECESSARY MATERIAL. |
PARTS AMOUNT ALSD AGREED THAT YOU WERE NOT RESPONSIBLE FOR LOSS
GAS OIL. TUBE 0" DAMAGE TO VEHICLE OR ARTICLES LEFT IN VEHIGLE iN CASE
phlind OF FIRE, THEFT OR Agv OTHER CALSE BEYOND YOUR CONTRD)S_
Of FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF PART
SUBLET AMOUNT OR DESRSRMMNINPARTS SHIPMENTS BY THE SUPPLIER OR
MISC. CHARGES TRANSPORTER. | HEREBEFGRE GRANTED YOU AND/OR YDUR
EMPLOYEES PERMISSION TO OPERATE THE VEHICLE HEREIN
TOTAL CHARGES DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING, ANDJOR INSPECTION, AN EXPRESS
LESS INSURANCE MECHANIC'S - LIEN WAS HEREBEFORE ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO.
SALES TAX
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 90 DAYS OR 4000 MILES,

WHICHEVER SOMES BIRST, WARRANTY REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY
LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVAILABLE.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE.

PAYMENT IN CASH ONLY

SERVICE ¥ PARTS * COLLISION REPAIRS

- CUSTOMER COPY"
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service apvisor  MEICHAEL CHIRICHELLO

DUPL .ATE 1 PAGE 4

EEHOLD HYUNDAI

3478 Route 2 South
Freehold, NJ 07728
wmwiA32-625-1200

07MAYQ7]| 19MAYOY

swrsosorecn i —
OIS
: i

T TEEARED

Pkt TR

29.00}26AUG05 71

31668

LI

"NO CAHS RELEASED AFTER _ _P.M.
STORAGE CHARGE - $20,00 PER DAY, 24
HOURS AFTER WORK COMPLETION OR IF NO
WORK 1S DONE THEN FROM DATE OF RECEIPT.

* PRE-~-TNVOICE *%*

A Service Charge will apply if a balance
is not paid within 30 days of billing. Said
charges are computed by a periodic rate
of 1.5% per month which is an annual
percentage rate of 18% applied to the
unpaid balance after deducting current
payments and/or credits appearing on
each statement from the previous
balance. The undersigned further agrees
and understands that they will be held
respensible for any coflection fees and
reasonable attorney’s fees in the event
that payments are not maintained in
accordance with this agreement such
action would be deemed necessary to
remedy a default of credit terms.

LABOR AMOUNT 0. 00} ' HEREBEFORE AUTHMORIZED THE REPAIR WORK HEREN SET
FORTH TO BE DONE ALGNG WITH THE NECESSARY MATERIAL, |
. PARTS AMOUNT 0. 00} ALsO AGREED THAT YOU WERE NOT REGPONSIELE FOR LOSS
OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN VEMICLE IN CASE
GAS,0IL, LUBE 0. OO or riRE, THEFT OR ANY OTHER CAUSE BEYOND YGUR CONTROL
OR FOR ANY DELAYS CAUSED BY UNAVAILABILTY OF PARTS
SUBLET AMOUNT 0. 00| on oravs IN PARTE SHFMENTS BY THE SUPPLIER OR
1SC. CHARGES )| TRANSPCATER, | HEREBEFORE GRANTED YOU AND/OR YOUR
MIS A 0. OO0 £ipLovees PERMISSION TO OPERATE THE VEWICLE HEREIN
TOTAL CHARGES 0. 0| DESCREED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
- PURPOSE OF TESTING, AND/OR INSPECTION, AN EXPRESS
LESS INSURANCE 0. 00] MECHAMC'S LEN WAS HEREBEFORE ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF BEPARS THERETO,
SALES TAX
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT B

THANK YOU FOR YOUR VISIT.

WE STRIVE FOR 100% CUSTOMER SATISFACTION.
OUR CUSTOMER SERVICE DEPT IS gERE FOR YOU.
CONTACT BARBARA MACKEY, CUSPOMER RELATIONS
TELEPHONE 732-252-1003

FAX 732-780-6278

EMAIL CUSTOMERSERVICE@FREEHOLDHYUNDAT . COM

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 80 DAYS GR 4000 MILES,
WHICHEVER COMES FIRST. WARRANTY REPAIRS TO BE FERFORMED AT SELLER'S PLACE OF BUSINESS, SELLER HEREBY
LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVAILABLE.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE.

PAYMENT IN CASH ONLY SERVICE * PARTS * COLLISION REPAIRS

- CUSTOMER COPY




rreeporD, N7 [

sERvICE apvisor WAMES GYUG

FREEHOLD HYUNDAI

3478 Route 9 South
Freehold, NJ 07728
732-625-1200

18JUNO7

26AUG05

33255 33256

= HYUNDH

D CUST REPORTS NO ADDITIONAL SERVICE CONCERNS

R E AT R AT T AR R AT I AT EFILEEER R R AT A A b A AR R

NGO CARS RELEASED AFTER P.M.
STORAGE CHARGE - $20.00 PER DAY, 24
HOURS AFTER WORK COMPLETION OR IF NO
WORK IS DONE THEN FROM DATE OF RECEIPT.

A Service Charge will apply if a balance
is not paid within 30 days of billing. Said
charges are computed by a periodic rate
of 1.5% per month which is an annual
percentage rate of 18% fapplied to the
unpaid balance after deducting current
payments and/or credits appearing on
each statement from the previous
balance. The undersigned further agreas
and understands that they will be heid
responsibie for any collection fees and
reasonable attorney’s fees in the event
that payments are not maintained in
accordance with this agreement such
action would be deemed necessary to
remedy a default of credit terms.

LABOR AMOUNT | MERLBEFORE AUTHORIZED THE REPAR WORK HEREIN SET
R BE DONE ALONG WITH THE NECESSARY MATERIAL. |

PARTS AMOUNT ALSO ASsEEs “SAT YOU WERE NOT RESPONSIBLE FOR LOSS
GAS.OIL LUBE OR DAMAGE TO VEHICLE OR ARTICLES LEFT 1N VEHICLE IN CASE
o g; FIRE, THEFT OR Afswcoﬂgig %Q’Uf}i ﬁ;efvowb Youno%oy'rgm

FCR ANY DELAY A ARABILITY ARTS

SUBLET AMOUNT OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR
MISC. CHARGES TRANSPORTER, | HEREBEFORE GRANTED YOU AND/OR YOUR
EMPLOYESS PERMISSION TG OPERATE THE VEHICLE HEREIN

TOTAL CHARGES DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING, AND/OR INSPECTION. AN EXPRESS

LESS INSURANCE MECHANIC'S 1LIEN WAS HEREBEFORE ACKNOWLEDGED ON

VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETC.
SALES TAX .

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

il

. THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 80 DAYS OR 4000 MILES,
WHICHEVER COMES FIRST. WARRANTY REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS, SELLER HEREBY
LIMITS IMPLIED WARRANTIES TO THE PERIDD STATED. WARRANTY DETANLS AVAILABLE.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE.

PAYMENT IN CASH ONLY SERVICE * PARTS * COLL!S!ON REPAIRS

CUSTOMER COPY



FREEHOLD, NJ

JAMES GYUG

SERVICE ADVISOR

FHEEHOLD HYUNDAI

27 3 Route 9 South
Freehold, NJ 07728
732-625-1200

HYLJNO&E

| NO CARS RELEASED AFTER P.M.
STORAGE CHARGE - $20.00 PER DAY, 24

HOURS AFTER WORK COMPLETION OR IF NO

“# WORK IS DONE THEN FROM DATE OF RECEPT.

i e ™

%% PRE-INVOICE **

A Service Charge will apply if a balance
is not paid within 30 dayd of billing. Said
charges are computed by a periodic rate
of 1.5% per month which is an annual
percentage rate of 18% applied to the
unpaid balance after deducting current
payments and/or credits appearing on
each statement from the previous
balance. The undersigned further agrees
and understands that they will be held
responsible for any collegction fees and
reasonable attorney’s fees in the event
that payments are not maintained in
accordance with this agreement such
action would be deemed necessary to
remedy a default of credit terms.

LABOR AMOUNT 9.85
PARTS AMOUNT 0.00
GAS,0IL, LUBE 0.00

SUBLET AMOUNT .00
MISC. CHARGES 0.00
TOTAL CHARGES 8.85

LESS INSURANCE

SALES TAX

i HMEREBEFORE AUTHORIZED THE REPAIR WORK HERERN SET
FORYH TO BE DONE ALONG WITH THE NECESSARY MATERIAL. 1
ALSD AGREED THAT YOU WERE NOT RESPONSIBLE FOR LOSS
OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN-VEHICLE iN CASE
OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND YOUR CONTROL
OR FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF PARTS
OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR
TRANSPORTER. 1 WEREREFORE GRANTED YQU AND/OR YOUR
EMPLOYEES PERMISSION TO OPERATE THE VEHICLE HEREN
DESCAIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING, AND/OR INSPECTION. AN EXPRESS
MECHANIC'S LIEN WAS HEREBEFORE ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMDUNT OF REPAIRS THERETO.

PLEASE PAY
THIS AMOUNT

CUSTOMER §IGNATURE

4

- THANK YOU FOR YOUR VISIT. wwmu- -

Wi STRIVE FOR 100% CUSTOMER SATISFACTION.
OUR CUSTOMER SERVICE DEPT IS HERE FOR YOU.
CONTACT JEFF HNATIUK, SERVICE MANAGER

" TELEPHONE
FAX

732-625-1200
732-625-0111

EMATL CUSTOMERSERVICE@FREEHOLDHYUNDATL . COM

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 90 DAYS OR 4000 MILES,

WHICHEVER COMES FIRST. WARRANTY REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY

LIMITS IMPLIED WARRANTIES TO THE PERFOD STATED. WARRANTY DETAILS AVAILABLE.
ALl PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE,

PAYMENT iN CASH ONLY

SERVICE * PARTS * COLLISION REPAIRS

|

CUSTOMER COPY






