BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

April 5, 2007

Cocoa, FL I GG

RE: s Hyundai Motor America # HYU0736154

Dear [N

Per our recent telephone conversation, I am writing to confirm the terms of the settlement verbally agreed to by
you and the manufacturer in resoiving your BBB AUTO LINE claim. The terms of the settlement are as follows:

The manufacturer agrees to repair your 2006 Hyundai Tucson for any verifiable defects under the terms of the New Vehicle Warranty.
As indicated, you will be submitting your Florida Motor Vehicle Defect Notification. After the mamufacturer receives your notice by
registered or express mail, they must respond within 10 days and give you the opportunity to have the vehicle repaired at a reasonably
accessible repair facility within a reasonable time after your receipt of the response. After the vehicle is delivered to that facility the
manufacturer must correct the nonconformity within 10 days. You have listed problems with the tire pressure monitoring sensor.

If your understanding of the verbal settlement differs from the written statement outlined above, please contact
me immediately at 800.955.5100. If I do not hear from vou it will be assumed the terms of your settlement are
accurately stated above.

[ will follow up with you after the date for performance of the settlement to confirm all required actions have been
satisfactonily completed.

Please let me know immediately if you believe the manufacturer has not satisfactorily performed the settlement.
If that happens and you contact me within 60 days from the date of this letter, I will reopen your case based on the
age and mileage of the vehicle at the time you filed this claim. If you contact me after the 60-day period, I will
open a new case for you and I will have to make a new eligibility determination based on the age and mileage of
vour vehicle at that ume.



Please note: If eligible, you may pursue arbitration with the Florida New Motor Vehicle Arbitration Board
administered by the office of the Attorney General. To obtain information about eligibility for the state-run
program, the consumer should contact the Division of Consumer Services’ Lemon Law Hoiline at 800-321-5366.
PLEASE BE ADVISED that section 681.109(4), F.S., provides that the consumer must file the request for
arbitration no later than 60 days after the expiration of the lemon law rights period, or within 30 days after the
final action of a certified dispute-settlement procedure, whichever date occurs later. The address of the Division
of Consumer Services, Lemon Law Section, is 2005 Apalachee Parkway, Tallahassee, Florida, 32399-6500.

Sincerely,
Eric Oglesby at Extension 240

ce Doug Bush
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Customer Claim Form

Contact Date; 03/06/07 Start Date:  03/06/07 Case Nomber : HYU0735154 L\
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EXE=A
Have you previously filed a claim ou this vehicle with the BBB or ¢ afnoﬁwr dispute resolibion provzder"? FIYES & NO EAY

g"}fq} N

¥ yes, name of provider; Date: Case Number: &5

Titled Ownes(s) Name&Address

cocon, r. [N
Day Phone: N svening Phone: _ Cell Phone: _
Fax Wumber: E-mail Address: ||| G

Customner Conrace Info:

Vehicle Information
Name(s) of individual{s} or business that sppeacon vehicle title: _

Velicle Use: BPersonal (BusinessTBoth Pescentage of time vehicle used for business purposes:
Transmission 'Type:  Automatiz Number of vehicles pwned or leased by the business:
Make: Hyundai Model: Tucson Model Year: 2006 Current Mileage: 16259

Vehicle Identification Number: KM8IN12D56 U I

Servicing Deales/Ciny/State @ Cocoa Hyundai,

Setling Dealer/Gity/Srate : Cocoa hyundai, Cocoa, Fl.

Insurance Carrer ¢ geico Policy Number: _
Iias vebicle been in an accident/had body damage? Yes . No X Date of accident:

Description of Danage

176
Purchasefleasc Information (Compiete left side if vehicle was purchased or right side if vekicle was leased)
Pugchase Date3/31/06 Mileage at purchase: Lease Date: Mileage ac leuse:
Purchased As ; Kl New [ Used {1 Demo Leased As: O New U Used U Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Nawe: Riverside Nationa! Bank of Florida  Leasing Company’s Nase:
Address: PO Box 400 . ' Address:
Ciry/SuZip: Fi. Pierce , FL 34954 City/SdZip:

e NI o
Lienholder Accr # : B - — {easing Company's Acct #:

Customex’s Desived Ouicome (Desorébe what you eant done to resotve your coscerss)
I would like for my Tuscos to be fixed, or bought back so T can purchass another SUV without having to pay off the onc 1 own now. |
have had the TPMS sensors replaced several times, the last time was Friday 3-2-07, I drove 15 miles before the Hight went back on.

i ‘:;')' e B2 - s
Signature of Titled Owner{(sYLessee( Date 2744 & ) e
L amn submitting this dispute for resolution ih the BBE ALUPCTLINE oRozt, and | 33see o abinate the dispree sder SO
LINE Arbitration Rules, et

Return the Foum to; BBRB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838
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if you need additional space, please attach ﬂ]vepamfe sheet of paper foilowing the above outline.
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MANUFACTURER RESPOMNSE FORM
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ATTACHMENT E
Arbitration HYUQ0933133



MY UbYZ3IE3  Lmiem

Wyundai Motor Ameriea
1122 Cranbury South Biver Roed, Jermesburg, NJ 08831

TEL: 6003057000  FAX;: 509-385-8602
HYU n ﬂ ﬁ ‘ WEB: HyundailUSA.com

Drive your way

March 8, 2009

Council of the Better Business Bureau
4200 Wiison Blvd. Suite 800
Arlington, VA 22203-1838

RE: Written position for Case HYU0833133 — Zusin vs. Hyundai Motor America.
Previously submitted under Case HYUO0848538 on October 13, 2008.

General Infonmation:
e Vehicle - 2008 Hyundai Efantra VIN# KMHDU46D0sU N

¢ Date of first use — March 8, 2008

s The vehicle has 5 year, 60,000 mile New Vehicle Limited Warranty

e The vehicle has a 10 year, 100,000 mile Power Train Warranty.

¢ Customer purchased this vehicle new, odometer reading 23 miles, March
8, 2008. At the last report for any concern the vehicle mileage was 9,210,

Warréhiy!!ﬁaintenance Re;a’air Historv

. The customer listed the foiiowmg concemns on their Agreement to Arbitrate:
s Engine rattles when a/c i is on .
@ ESC light on
e Carpet sticking out of censole.
@ Air bag light (this concern was added fo the second submission by

customer)

Service information related to these concems follows:

Engine rattles when alc is on:

This vehicle was presented to the Hyundai of Turnersville dealership on three
occasions for noise concerns when the vehicle air conditioning was running. At
the first report, the dealer adjusted an a/c high pressure line to insure it did not hit
the firewall causing a@ minor noise. The second time this concern was reported,
the dealer insulated the accelerator cable for a minor noise under the dash. The
third time the concern was reporied the dealer could NOT confirm or duplicate
any manufacturing defects. Following a thorough inspection and test drive WITH
the customer, the dealer confirmed the vehicie sounds during operation were
within the manufacturer’'s specifications. No warranly repairs were performed fo
this vehicle for this concern. A review of the service orders listing this concern
verifies the concerns were addressed by the dealer as "INTERNAL" operations

and NOT warranty repairs.
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Case HYU0849538 — Zusin vs. Hyundai Motor America, page 3

26, 2008 at 6,019 miles. There have been no new reporls for this concern
since the final repair. The concern is repaired and no longer exists.

This concern is NOT a subsiantial impairment fo use, value or safety, itis a
cosmetic item. Therefore if does NOT meet the presumption of the state
Lemon Law or the BBB Program Summary Guidelines. It is NOT eligible for
relief under the state Lemon Law or the BBB Program Summary.

Air Bag Light

There has been only one report for this concern on October 10, 2008, RO#
243692, 6381 miles. At this visit the dealer scanned for Diagnhostic Trouble
Codes and found code B1353, They traced the problem to a short in the airbag
module and replaced the module. The dealer cleared the codes and rechecked
the system and found no more codes. This is the ONLY time the customer has
presented the car to the dealer for this concern and it was repaired in one visit.
When the car was presented to the dealer on a later date (January 26, 2008) the
customer did not state this as a concern at that time as the concern no longer
exists. This concern is not eligible and does NOT meet the presumpfion of
the state Lemon Law or the BBB Program Summary Guidelines. There were
no excessive repeat repairs or days out of service for concerns which
substantlaily impair the use, safety or value of this vehicle. Therefore this
concern is NOT eligible for rehef under the state Lemon Law or the BBB

Program Summary

Position Summary

The submitted documentation shows a total lack of documentation by 'the
customer and / or their attorney to support this claim. :

The customer submitted a claim with the BBB in September 2008 under BBB File
# HYU0849538. Hyundai Motor America submitted a response o that claim on
October 13, 2008. The customer then chose to withdraw their case on Ocfober
24, 2008. They have now reopened a new case under the current case #
HYU0933133. The new case listed the exact same concerns as the previous
case with the addition of one item — "Air Bag Light". We have addresséd all
concerns again in this document and shown that the air bag light concern was
only brought to the dealer on one occasion and repaired in one visit,

The Customer Claim Form, clearly indicates the “Vehicle Use is for bothy
Business and Personal” Also the “Customers Desired Outcome” on the
previous case was for a New Car OR a FREE UPGRADE to a larger, more
expensive vehicle which we feel confirms this transparent attempt fo use the
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Case HYU0848538 — Zusin vs. Hyundai Motor America, page 4

PA State lemon faw to gain a free upgrade with a frivolous claim for replacement
of a vehicle with NO substantial impairments, excessive days out of service or

failed repair attempts.

The "Desired Qutcome” on the current Customer Claim Form is for "Legal
remedy under PA Lemon Law and the Magnuson-Moss Act.” This is obviously a
much broader requested outcome, however as we have shown in this document,
there is nothing to substantiate relief either under the PA Lemon Law or the BBB

Program Summary.

The customer's "Desired Ouicome” is consistent with "Buyer's Remorse.” It
appears this customer has underlying issues as o why she would like her Elantra
repurchased or replaced at NO COST with the larger and much more expensive
Sonata. Two of the reported items listed on the "Agreement to Arbitrate” have
NOT had any substantial impairment fo use, safety or value with this vehicle, The
other two were repaired in one day and in only one repair attempt. Unfortunately,
it appears, Hyundai Motor America will not be able to’ meet this customer’s
expectations for their vehicle. That does not quaitfy the customers request for
‘replacement under the lemon law, however. - ) s

'Hyundai Motor America has made eve:y,reasonable effort to addreé:s every

reported concern. The concerns listed on the Agreement to Arbitrate are . .- - =

Repaired and No Longer Exist, Not Duplicated, Have Had No Substantial
Impairment on the Use, Value or Safety of this vehicle, or Are Nof Eligible
for arbitrafion per the BBB Program Summary Guidelines.
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Pennsylvania State Lemon Law coverage affords the consumer protection based
on the presumption that a manufacturer has had a reasonable number of repair
attempts after the same nonconformity has been subject to repair three or more
times by the manufacturer, its agents or authorized dealers and the :
nonconformity still exists, or the vehicle is out-of-service by reason of any
nonconformity for a cumulative total of thirty calendar days or more, in which
case the consumer fnay be eligible for a replacement vehicle or the refund of
the purchase price, less a fimited allowance for use.
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There has also been NO Substantial impairment to Use, Value and/or Safety.

¢ The Use of this vehicle is confirmed by the service orders and Customer
Claim Form, At the last inspection on September 26, 2008, the vehicle
mileage was 9,210, an average 10,524 miles per year.

s The Value of th;s vehicle is comparable to other like kind rake and year
model vehicles as the concerns are resolved and no longer exist.

» There have been no serious Safety issues reported for this vehicle as we
understand them per the state Lemon Law.




Case HYU0849538 ~ Zusin vs. Hyunda%Motor America, page 5

As with any successful business, customer satisfaction is very important and
Hyundali Is nO exception. Unfortunately, repairs are needed from time to time and
are never welcome. if any concerms are confirmed at the inspection, of in the
future, Hyundai will expedite addressing them and continue to honor the New

Vehicle Limited Warranty.

we befieve the customer has not met the requirements necessary fo
support their case and respectfully request the arbitrator DENY the
customer's request for Replacement.

We thank you for the opportunity 1o respond to this matter and welcome any
questions you may have.

. Hyundal Motor America



BBB AUTO LINE

February 25, 2009
Re:W-C2 HYU0833133: Zusin vs Myundai Motor America

kmrpu4sposu

KIMMEL & SILVERMAN
30 E BUTLER PIKE
AMBLER PA 19002

Dear (G

We have received your request for a written arbitration hearing on behalf of the
individual named above. '

Enclosed please find the following information:

*  Program Summary - This document explains the types of daims that may
be arbitrated in the BBB AUTO LINE program and the remedies available,

*  Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to
outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position. Please read the Agreement carefully
to make sure it accurately refliects YOUR position. If you have any
guestions about YOUR position, please call us immediately.

*  Customer Claim Form (CCF) - Information we have on file regarding your
complaint is recorded on the CCF. Please verify the accuracy of the
information and return the CCF to us with any necessary corrections or
additions.

*  How BBB AUTO LINE Works ~ This booklet explains the BBB AUTO LINE
prograrm, and contains the rules that will be followed in arbitration.

*  QOgth of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

The information you submitted meets the minimum requirements to enable us to
begin. processing the claim. However, because the arbitrator will not have the
benefit of oral testimony, it is critical that you submit a complete written position,
including all arguments and documents that support the decision you would like
the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

*  How many times has the vehicle been subject to repair for each problem
you.are alleging, and how many days has the vehicle been out of service
because of these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

*  What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conciusion?

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203~1838 . Phone 800.955.5100 - Fax: 703.247.9700




* Is the vehicle eligible for relief under the state lemon law? What arguments and facts
support your conclusion?

* What is the type and amount of relief that should be awarded? What arguments and facts
support your conclusion? Please be sure to include the purchase/lease price of the vehicle,
the amount of any reasonable use deduction that should be taken if a
repurchase/replacement is awarded, and a specific description of any other remedies that
you seek,

Your written position must include all supporting documents that you wish the arbitrator
to consider. Please send us a clear copy of the following documents that were not included with
your initial submission or were not legible when our office received them:

No further documentation is reguired at this time
Repair orders relating to the complaints(s)

The vehicle’s current registration

The purchase contract or lease agreement
Other:

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will
need accurate information about the vehicle’s purchase price as well as any collateral costs,
incidental charges and other expenses that your client seeks. Please submit an itemization of
those fees, along with supporting information/documentation, so we may include these amounts in
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client’s request
for relief.

BBB AUTO LINE must receive your written position and supporting documents no later
than close of business fourteen days from the date of this letter. On the following day,
we will send each written position to the other party for comments. If we have not
received the requested information from you, the correspondence and documents you
have provided us thus far will serve as your written position. Please reference the case
number listed above at the top of each document you submit. You must also complete
and return the enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide
you with three days advance notice of the inspection date,

You may either mail your position to our office at 4200 Wiison Blvd., Suite 800, Arlington, Virginia
22203 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100.

Sincerely,

Ponna Patterson at Extension 506



BBB AUTO LINE Case number: HYU0933133

Customer Claim Form Contact Date: 02/20/09
' Start Date: 02/20/09

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page {attach additional sheets as needed}.

SECTION 1: CUSTOMER INFORMATION

nited ovwner:

Mailing address:

City: Ambler State: PA  Zip code: -
Day phone; _ Evening phone: Cell phone:

ro: E-mai address:

SECTION 2: VEHICLE INFORMATION

Make: Hyundal Model: Elantra Year: 2008 Current mileage: 51000

Name(s) that appears on the vehicle title:  Julia Zusin

Selling dealer/city/state: Hyundai of Turnersville, Turnersville, NJ

Primary Servicing dealer/city/state: Hyundai of Turnersville,

Acguired as new [Jused [[]demo [1leased Is the vehicle in your possession? ves [[1no
Purchase/iease date: 03/08/08 Mileage at purchase/lease:

First repair attempt date: 04/10/08 First repair attempt mileage: 500

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0O % or leased by the business; ] Automatic  [X] Manual
Has the vehicle been in an accident/had body damage? [1yes Kl no Date of accident:

Description of damage;

SECTION 3: DESIRED QUTCOME (Describe what you want done to resolve your concern)
Legal remedy under PA Lemon Law and the Magnuson-Moss Act.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER KMHDU46D0sU

Lienholder/Leasing Company Phone Number

Account Number

Page 1




Case N : HY 1
SECTION 4: VEHICLE PROBLEMS (List primary problem first) ase Number V0933133

Does the
# of problem
repair List the date, mileage, and days out of | exist

?

engine rattle when afcis on yes
esc light on no

carpet sticking out of console yes
air bag light 1 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date
I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd,, Suite 800
Arlington VA, 22203-1838
Fax: 703-247-9700

Page 2



BBB AUTO LINE

AGREEMENT TO ARBITRATE

Date: 02/25/2009 Case Number: HYU0933133
customer: NG

Business: Hyundai Motor America
Mfr-Info: 8000 PA KMHDU46D08U-

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer’s Program Summary unless additional remedies are noted below.

Model : Elantra
Year : 2008

All parties named above submit to arbitration the following:
* engine rattie when a/cis on

* asc light on

* carpet sticking out of console

* air bag light

The parties have come to agreement on the following:

Each party requests the arbitrator(s) render the following decision:

Consurmner : Repurchase/Replacement
Manufacturer : Denial

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought are:

Purchase price: (reflects the deduction of a rebate, if applicable)
* .

LN T

{(* Indicates additional remedies that can only be included if a lemon law repurchase is awarded )

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: '

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 - Arlington, VA » 22203-1838 - Phone 800.955,5100 - Fax: 703.247.9700




BBB AUTO LINE

February 25, 2009

DEBBIE CZACHOR

HYUNDAI MOTOR AMERICA

1100 CRANBURY SOUTH RIVER RD
JAMESBURG N3 08831

Re:W-M2 HYU0933133: Zusin vs Hyundai Motor America
KMHDU46D08U

Dear Madam/Sir:

The above named customer has requested a written arbitration hearing and a
clairm has been opened.

Enclosed please find the following information:
*  Customer Claim Form (CCF)
*  Any documentation submitted by the attorney
*  Agreement to Arbitrate (except in California);
*  Qath of Participant - Please complete this form and retum it to us so that
it is received within fourteen days from the date of this letter.

As the arbitrator will not have the benefit of oral testimony, it is critical that you
submit a complete written position, including ali arguments and docurnents that
support the decision you would fike the arbitrator toc make.

Your written position should address all relevant issues, including
answers to the following questions:

*  How many times has the vehicle been subject to repair for each problem
alleged and how many days has the vehicie been out of service because of
these repairs? =

* Do the alleged problems currantiy exist? What arguments and facts
support your conclusion?

*  What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facis support your conclusion?

* Is the vehicle eligible for relief under the state lemon law? What
arguments and facts support your conclusion?

*  What relief that should be awarded? What arguments and facts support
your conclusion? Please be sure to include the purchase/lease price of the
vehicle, the amount of any reasonable use deduction and any
overallowance/negative equity/rebate amounts that shouid be taken if a
repurchase/replacement is awarded.

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800,855.5100 - Fax: 703.247.9700




Your written poesition must inciude ali supportinig documents (i.e., repair orders, technical
sarvice bulletins, purchase contract or lease agreement) that you wish the arbitrator to
consider.

BEB AUTO LINE must receive your written position and supporting documents no later than
close of business fourieen days from the date of this letter. On the following day, we will send
each written position to the other party for comments. Please reference the case number listed
above at the top of each document you submit. You must also complete and return the
enciosed Oath of Participant form.

If an inspection/test drive is requested or reguired, per the BBB AUTO LINE rules, the BB will provide you
with three days advance notice of the inspection date.

if you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700.

Please call me if you have any questions. Thank you for your cooperation in this matter,
Sinceretly,

Donna Patterson at Extension 506

Council of Betfer Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 .« Arlington, VA - 22203-1838 - Phone 800,955.51006 - Fax: 703.247.9700
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BBB AUTO LINE

Alternative Dispute Resotution Divis
Council of Better Business Bureaus, Inc.
4200 Wilson Blvd., Suite 800

Arlington, VA 22203

RE: - v. Hyundai Motor America

Dear Gentlemen:

I am representing _regarding her 2008 Hyundai Elantra. T am writing to
inform you that my client has experienced various problems with his vehicle, constituting
nonconformities under Pennsylvania law,

Further, the failire of Hywndai, fhrough its anthorized wartanty service facilities, to
correct the above-mentioned nonconformities constitates 2 violation of the Pennsylvania Lemon
Law, the Magnuson-Moss Federal Trade Commission Warranty Improvement Act and the
Pennsylvania Unfair Trade Practices and Consumer Protection Law, for which my client seeks
legal remedy. '

In accordance with the terms of Hyundai’s warranty pertaining to the subject vehicle, we
are hereby requesting arbitration throngh your Autoline program before taking my client’s claim
to court, Be advised that while Autoline is an informal dispute resolution procedure, my law firm
will handle all aspects of the claim(s) on behalf of JNNN cn¢ will seek any and all
remedies available under the applicable law, including reasonable attorney fees and treble (triple)
damages.

My clients claim is cJear and is hereby submitted “In Writing” on the papers pursuant to
Dispute Resolution Rule 12. My client requests pursuant 1o BBB Auto Line Programs Summary
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Page 3 and dispute resolution Rule 10 the BBB arrange for a neutral technical expert to examine
my client’s vehiele prior to the urbitration hearing.

As you know, you must reach a final deposition of thf: claim within forty (40) days of the
date of thig letter.

If there is anything you need to expedite the process, please contact me immediately.

If I do not hear from you pertaining to this claim, I will assume that your program does
not have the authority to award all available legal remedies and that you have declined to process

this claim accordingly.

If that becomes the case, this letter shall serve as the submdssion of my client’s claims to
your Autoline program, and 1 will proceed with the filing of a compimnt in the Court having

appropriate jurisdiction on Julia Zugin behalf,

/ i
Very truly yours, /
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Customer Claim Form

Contact Date: 7//7/&/ Start Date: 9@/7? & Case Number : of~33 . e
YES |

Have you contected the mfr regarding your claim? B NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? L YES %0

If yes, pame of provider: Date: Case Number:

Dey Phone: b NN vrivg Prore: [ Pho:

rocNumicr S o1 i '
Customer Contact Into: :

Yehicle Information

[

04 ADDEAY C ' nelnl
Both Percentage of time vehicle used for bu‘%’iﬁa&ﬁuﬁg@es: 50 fa>

Vehicle Use: [
Transmission Type: Number of vehicles owned or leazed by the business: _

: Make;—;‘?s YA D& Model: ELAR] 7RA Model Year: 0@ & Current Mileage: <7 7
Vehicle ldentification Number: X027 #7 ¢/a/d0 1 6 5 1/

Servicing Dealer/City/Stase: g//odon o 7T oA ‘
Seling Dealer/City/State 4 Sy & EREScLE — e /

Insurance Carrier  gyg sompre Policy Number:
Has vehicle been in an accident/had body dameage? Yes _ No A Date of accident:

Description of Damage

Purchase/Lease Inf ion (Complete Jefe side if vehicle was purchased or right side if vehicle was
leased) . '
Purchase Da.te:z/{ éY’ Mileage at purchase: 31?7// &% Lease Date: Mileage at lease:
Purchased As ¢ ew ] Used I Demo Leased As : {1 New O Used [ Demo
Is the vehicle in your possession? Vﬁs ' Is the vehicle in your possession?
Lienholder’s Name: @7r7 Esp/ph/L s it. /R0 Leasing Company's Name:
Address: 22 Boi 153036 Address:
City/S(/Zip: Co Lomees o 4o 327 City/St/Zip:
Phone: f@-4#¥6-/760 Phone:
Lienholder Acct # : 5% 9 9,99 %0 / Leasing Company’s Acct #:

Customer’s Desired Quicome (Describe what you want done ta resolve your concern)
& e :
Date ?// 7 /ﬂ 6?/

d 1 agree to arbhrate the dispute Ander BRB AUTO

Signature of Titled Owndr(s
I am submliting this dispute for
LINE Arbitration Rules.

Return the Form to; & - ' L)
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Customer Claim Form

Cage Numnber:

‘Customer Name:

Vehicle Concerns

First Repair Attempt ~ Date: /&
Last Repair Attempt  Date: 49/

Total Days out of Service:
blems - Plesss list vour primary concern  Bervicing Dealex(s) Corent™]  Hof | Repair [Milouge} Duys
Trat Yesor | Repair [Date(s)| on | Outof
v Ho §Attempts Diate(y) | Sarvice
P Fi
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HYUNDAI BF TORRERSVILLE
GBTOYOTA @ ﬁ@ Arurs S

@) Chuattios vousiperse QUSEIHES HYLNOA!
A400 Fouta 42 » RO, Box 8070 « Turnersvilis, NJ 08012
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SERVICE
INVOICE

e ETAH ,f"' T ] T g
w = (A et @-‘.’é‘,’) —— e NS )
TOYOTA &..W_ - ACIFE  CHEVROLET  gom HYLInOR
14116 MATTHEW SHANLEY oo NEEAY /08 |THYCS240081
B P ) HCERSE e WIS 124 HT60442
= T pLLMERY WILEE
OHTLADELPHIA | PA YO8 JHYUNDAY /ELANTRA/4DR 4AT SE "03/08/08 23
! VFEEIDLEH} NDD U 4 6 D 0 8 U_ BEi.a%DEALEHND. ?HODUC‘HON DATE
&Y E RO, © O, NG, R.ﬁ»?}ﬂflo/os
BUBINESE FHONE TOMMENTS Mo: 4132
T R CRCNOISEY HOURS: TECH(S):6086 TNTERNAL
CUSTOMER STATES A/C HAS RATTLE NOISE WHEN PUTTING UR FOOT ON
THE BRAKE INTERMENTLY WHEN A/C IS ON
TEST DROVE VEHICLE WITH AND wxmsm CUSTOMER AND INSPECTED
FOR ANY LODSE COMPONENTS ON VEHTCL
VEHICLE SOUNDS DURING OPERATION TO HANUFACTURES
SPECIFICATIONS
JORHE 1 TOTALS--ovvsn-sonssomnnanasuaroreacem e iaomaayram e
JOB# 1 JOURNAL PREFIX HYCS JOBE 1 TOTAL 0.0
JOBE 7 CHARGES- - - cdesmennusnmsnvsnansunreassnnnns B T T
PRt T T £SC e T HOURS: - Do60 TECH(S):G086 . . HERRANTY
CUSTOMER STATES £8C OFF LIGHT oM
C1513 CODE SHORTED QUT BRAKE LIGHT SWITCH
REPLACED BRAKE LIGHT SWITCH CUEAR MEM ROAD TEST OK
PARTS -+ - v - - OTY - -FP-NUMBER - 2« v v vraneans BESCRIPTION- + - -+ - -~ LIST PRICE-UNIT PRIGE-
1 93&10 3«90& SWITCH ASSY-STOP WARRANTY
, TOTAL - PARTS 0.00
JOBE 2 TOTALS-«-vvevasvvusvrsrrrrnrmemrmrsmmes e etentarasnn oo
‘ JOB# 2 JOURNAL PREFIX - HYCS JOBE 2 TOVAL 0.00
JOBH 3 CHARBES - - o eevnstrnmsaseesaamnama e s ormasssa e oueaa ko nr ey a e s e s
PR BLAK M HOURS: TS 608 INTERNAL
CUSTOMER STATES CARPET xs Pl}LiﬁD oUT ON RIGHT SIDE OF
DRIVERS SEAT HEAR CENTER €
ENSPECTED CARPET FOR ANY SHORTAES ON LENGTH OR DERFORME
T%JCKEEJ CARPET BACK UNBER CONSOLE AND IS INSTALLEO
AND CONDITION TO MANUFACTURES SPECIFICATIONS
JOBE 3 TOTALS e re e e m i i uas it v rn e nnn s o s sy
JOBF 3 JOURNAL PREFIX HYCS JOB# 3 TOTAL 000
JOBE A CHARBEG -« - mm o e s e e e e e eL o ieA b de sk ET et
7 T A LK WS TECH(SI 6086 . . - ' - INTERNAL

CUSTOMER STATES SOMETHING HANGIN G FROM FRONT END OF
VERICLE

VEHICLE HAD PIECE OF FOAM{ROAD DEBRIS)
HANGING FROM VEHICLE
REMOVED FGAM PICE

PAGE 1 OF 2

The Rapnokis snd Repretis Company ERANTIVVE CORG4S1 O {1208

CUETOMER COPY JCONTINUED ON NEXT PAGE] 05:20pm

Piease Read Imporiant
Information On Reverse Side

SHETTIED (1)
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SERVICE
INVOICE"

(RS I, e o T
w - -:xﬁ; H_(%%; S!S} pusasAER  HONTIA H\%’
~ ALNIFL cHEVROLET
Tovota ez -
oweEe 14116 FRPTHEN SHANLEY 224367 |"07/41/08  |"WVCS240081
U’g?i H% CICENSE KO, MILEALZE 4 124 C?DH B'I%U%P60442
DE \l' DATE DELWWERY MILER
S — "B8/HYUNDAL/ELANTRA/4DR 4AT SE 5/08/08
P ' VEH?CLE Lb [ g BEALER WG PRODUCTION BTE
K M uuAGnosu-%ﬁ
FT.E.NOD. F‘QN RB?}EIO/OS
_ USRS FIONE GOMMERTE - MO: 4132
JGS# F, S ] Yy iyt e e P PR PSS
J0B# 4 JUURNAL PREFIX HYCS JOBF 4 TOTAL .00
JOBE B CHARBES - -« moro oo cmemmmomsas o e o es oo n e e L Lt s s
Koo COURTESY TRANGPORT. WOURS: TECR(S):6086 - . T WARRANTY
CUSTOMER STATES SERVICE LEJANER
K0 CHARGE SERVIC
SERVICE LQARER
MISL e ev--- COBE---vervs DESCREPTION s v s srvevnn s csvvssarrraenas CONTROL N3v--vrme-n
DL DEALER LOANER WARRANTY
DSF  DOMESTIC SECURITY FEE WARRANTY
TOTAL - MISC G.00
1Y 11171 TGP
! JOB# & JOURNAL PREFIX HYCS JOBF 5 TOTAL 0.0
CDMMENTS - <« = s st e mmm et g e 80888 a e m e o n e e e e e e e e e e e
WALT
147 -2V
e e I YRS ST PR B P e JOTAL LABCR. ... a0
* * TOTAL PARTS. ... 0.0
* [ 7 CASH [ JCHECK CKNO. T ] o= TOTAL SUBLET. .. 0.00
* o * TOTAL 6.0.6..,, 9.00
* f 7 VYISA [ ] HASTERCARD [ J DISCONVER = TOTAL MISC CHG, §.00
& * TOTAL HISC DISC 0.00
* [ 7 AMER XPRESS [ J CTHER [ ] CHARGE TOTAL TAX...... 9.00
ARk AT AR R e A AR Y TOTAL INVECICE ® 0 An

TOTAL INVOIGE §

e
o
&

THANK YOU FOR YOUR BUSINESS!!

CUSTCMER SIGNATURE

“tha HeynoXly 2 Besnolde Comzary BANTINVE COBMEN D 1208

PAGE2 QF 2 CUSTOMER COPY [ END OF INVOICE ]05:20pm

Please Read Imporiant
Information On Revarse Sidae
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