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2002 – 2005 Ford Explorer/Mercury Mountaineer 
Unintended Movement in Park 

 
OWNER REPORTS   
As the agency is aware, within FCSD's North American Customer Service Operations, there is 
a Customer Relationship Center (CRC) that is responsible for facilitating communication 
between customers, dealerships and Ford Motor Company.  Among other things, the CRC 
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and 
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or 
sales and service experience.  The contacts are handled by CRC customer service 
representatives who enter a summary of the customer contact into a database known as 
CuDL (Customer Data Link).  Certain contacts, such as letters from customers, are entered 
into the CuDL database.  Those that were entered into the earlier MORS II system were also 
microfilmed.  More recently, the records in MORS III/CuDL are imaged and stored 
electronically.  
 
The CRC assigns to each vehicle-related contact report a "symptom code" or category that 
generally characterizes the nature of the customer contact or vehicle concern, as described 
by the owner.  The CRC does not undertake to confirm the accuracy of the description 
provided by the owner; they simply record what is reported.  Therefore, given the complexity 
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner 
contacts do not contain sufficient information to make a technical assessment of the condition 
of the vehicle or the cause of the event reported.  Accordingly, although MORS contact 
reports may be useful in identifying potential problems and trends, the records are not the 
empirical equivalent of confirmed incidents and/or dealership's diagnosis.  In the interest of 
responding promptly to this inquiry, Ford has not undertaken to gather the electronic images 
related to these contacts because of the largely duplicative nature of the information 
contained in the images, as well as the time and the burden associated with locating and 
producing those documents.  The pertinent information related to those contacts generally 
would be included in the contact reports obtained from the CuDL system.  To the extent that 
those documents exist, they are characterized in the comments of MORS III contact reports.  
Upon request, Ford will attempt to locate any specific items that are of interest to the agency.    
 
In responding to this information request, Ford electronically searched CuDL using the 
following criteria: 
 
Model Year:   
 
2002 – 2005 Ford Explorer, Mercury Mountaineer Subject Vehicle 
2003 – 2005 Lincoln Aviator Subject Vehicle 
2001 Ford Explorer Peer Vehicle 
2006 Ford Explorer Peer Vehicle 

 
Subject Vehicle: Subject and Peer vehicles manufactured for sale or lease in the United 
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa 
and the Virgin Islands. 
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Date Parameters:  
 

Model Year & Vehicle Lines Start Date End Date 

2002 – 2005 Ford Explorer, Mercury Mountaineer January 1, 2001 April 5, 2011 
2003 – 2005 Lincoln Aviator January 1, 2002 April 5, 2011 
2001 Ford Explorer January 1, 2000 April 5, 2011 
2006 Ford Explorer January 1, 2005 April 5, 2011 

 
MORS III Symptom Code(s):  
 

Symptom Category 
Symptom 

Code Symptom Description 
A/T Engagement Shift 
Lever/Linkage 

5033XX A/T Engagement Shift Lever/Linkage All 

Automatic Transmission 503154 No Engagement Park Function 
Automatic Transmission 503155 Unintended Movement 

       
MORS III Reason Code(s):  
 

Reason 
Code Description 

07XX Legal Contacts 
 
 
LEGAL CONTACTS 
Beginning in early 2008, most consumer complaints and all legal claim processing has been 
centralized in OGC within the Consumer Litigation team.  A transition has occurred such that 
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated 
through this team. 
 
Prior to the transition, there was a Consumer Affairs Department within FCSD that managed 
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).  
Among other things, the Consumer Affairs Department had a section, known as "Litigation 
Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property 
damage claims or attorney demand claims.   
 
The Litigation Prevention section had been centralized in the Consumer Affairs Department 
since 1995, in Dearborn, Michigan.  Prior to that time, Litigation Prevention personnel 
operated on a regional basis.  For matters that the Litigation Prevention section handled, 
there were typically paper files that reflected the handling, investigation and resolution of 
property damage claims.   
 
The claims, known as "Legal Contacts" are entered into the CuDL database that the CRC 
uses to enter other customer communications.  When a customer contact is designated as a 
Legal Contact, it is so indicated near the top of the contact report.   
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FIELD REPORTS   
Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for 
vehicle service and technical support activities, including the administration of field actions.  
That Office is the primary source within Ford of vehicle concern information originating from 
Ford and Lincoln-Mercury dealerships, field personnel, and other sources.  The information is 
maintained in a database known as the Common Quality Indicator System (CQIS).  The CQIS 
database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical 
hot line reports, etc.) providing what is intended to be a comprehensive concern identification 
resource.  As with MORS contact reports, CQIS reports are assigned a "symptom code" or 
category that generally reflects the nature of the concern.  
 
In responding to this information request, Ford electronically searched CQIS using the 
following criteria: 
 
Model Year:  
 
2002 – 2005 Ford Explorer, Mercury Mountaineer Subject Vehicle 
2003 – 2005 Lincoln Aviator Subject Vehicle 
2001 Ford Explorer Peer Vehicle 
2006 Ford Explorer Peer Vehicle 

 
Subject Vehicle: Subject and peer vehicles manufactured for sale or lease in the United 
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa 
and the Virgin Islands. 
 
Date Parameters:  
 

Model Year & Vehicle Lines Start Date End Date 

2002 – 2005 Ford Explorer, Mercury Mountaineer January 1, 2001 April 5, 2011 
2003 – 2005 Lincoln Aviator January 1, 2002 April 5, 2011 
2001 Ford Explorer January 1, 2000 April 5, 2011 
2006 Ford Explorer January 1, 2005 April 5, 2011 

 
 
Symptom Code(s. 
 

Symptom Category 
Symptom 

Code Symptom Description 
A/T Engagement Shift 
Lever/Linkage 

5033XX A/T Engagement Shift Lever/Linkage All 

Automatic Transmission 503154 No Engagement Park Function 
Automatic Transmission 503155 Unintended Movement 

 
Base Part Number(s): 
See attached sheet for vehicle lines, part numbers, and descriptions 

 
OASIS MESSAGES  
FCSD is responsible for communicating a variety of vehicle and service information, such as 
warranty information for up to the past 360 days, Extended Service Plan part coverage 
information, and technical repair information, to North American Ford and Lincoln-Mercury 
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dealers.  This information is communicated primarily through OASIS, which serves as an 
electronic link between Ford Motor Company and the dealers.  OASIS covers all North 
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford 
trucks, for the ten most current model years.  Technical diagnostic and repair information on 
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin 
(TSBs) titles and brief summaries.  It should be noted that dealers cannot access brief 
summaries.   
 
SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded 
to other specific vehicle attributes (body style, engine code, or vehicle identification number) 
and one or more OASIS Service Code(s).  The dealers with access to OASIS usually search 
for information on the database by entering a VIN and the applicable Service Codes.  SSMs 
and TSB titles that become inactive or superseded continue to be accessible by Ford 
employees, but no longer are accessible by the dealers.  Dealers also are able to determine 
the recalls applicable to a particular vehicle by searching a particular VIN in OASIS.  Recall 
information available on OASIS cannot be searched by Service Codes. 
 
In 1998, the OASIS system was upgraded from the "OASIS 2" system to the new "Global 
OASIS."  At that time, OASIS 2 was removed from service and is no longer used to 
communicate with dealers.  During the upgrade, inactive information (such as inactive SSMs 
or superseded TSB titles) was not transferred to Global OASIS.   
 
In responding to this information request, Ford searched Global OASIS for active, inactive, 
and superceded TSB titles and SSMs using the following search criteria: 
 
Model Year:  
 
2002 – 2005 Ford Explorer, Mercury Mountaineer Subject Vehicle 
2003 – 2005 Lincoln Aviator Subject Vehicle 
2001 Ford Explorer Peer Vehicle 
2006 Ford Explorer Peer Vehicle 

 
Subject Vehicle: Subject and peer vehicles manufactured for sale or lease in the United 
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa 
and the Virgin Islands. 
 
Date Parameters:  
 

Model Year & Vehicle Lines Start Date End Date 

2002 – 2005 Ford Explorer, Mercury Mountaineer January 1, 2001 April 5, 2011 
2003 – 2005 Lincoln Aviator January 1, 2002 April 5, 2011 
2001 Ford Explorer January 1, 2000 April 5, 2011 
2006 Ford Explorer January 1, 2005 April 5, 2011 

 
OASIS Service Code(s):  
 

Symptom Category 
Symptom 

Code Symptom Description 
A/T Engagement Shift 
Lever/Linkage 

5033XX A/T Engagement Shift Lever/Linkage All 

Automatic Transmission 503154 No Engagement Park Function 
Automatic Transmission 503155 Unintended Movement 
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OASIS 2 and Global OASIS are not capable of performing electronic word searches, so the 
search results are reviewed manually to determine their applicability to the alleged defect in 
the subject vehicles.   
 
The OASIS database also contains Broadcast Messages.  Typically, these messages are 
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements 
with non-technical information (for example, "the Dealer Hotline will be closed today").  
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only 
while active (approximately 2 to 4 days).  Ford has not undertaken to search for Broadcast 
Messages because Ford expects that any responsive information obtained with such a search 
generally would be non-substantive in nature or duplicative of the information obtained with 
the TSB title and SSM search described above.  
 
INTERNAL SERVICE MESSAGES   
FCSD, as part of its technical support activities, maintains fleet and technical telephone 
"hotlines."  During the early stages of Ford's efforts to identify and resolve potential vehicle 
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their 
internal use.  The ISMs are assigned a CQIS "symptom code" or category that generally 
reflects the nature of the concern.  An ISM can form the basis for an oral response over the 
technical hotline to an inquiry from an individual dealer or fleet technician.  The ISMs, 
however, are not made available electronically to fleets and dealers.  Therefore, although 
ISMs are not "issued" to dealers like OASIS messages, Ford is construing this request 
broadly to include ISMs that may be related to the alleged defect in the subject vehicles.  
 
In responding to this information request, Ford searched CQIS for active ISMs using the 
following search criteria: 
 
Model Year:  
 
2002 – 2005 Ford Explorer, Mercury Mountaineer Subject Vehicle 
2003 – 2005 Lincoln Aviator Subject Vehicle 
2001 Ford Explorer Peer Vehicle 
2006 Ford Explorer Peer Vehicle 

 
Subject Vehicle: Subject and peer vehicles manufactured for sale or lease in the United 
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa 
and the Virgin Islands. 
 
Date Parameters:  
 

Model Year & Vehicle Lines Start Date End Date 

2002 – 2005 Ford Explorer, Mercury Mountaineer January 1, 2001 April 5, 2011 
2003 – 2005 Lincoln Aviator January 1, 2002 April 5, 2011 
2001 Ford Explorer January 1, 2000 April 5, 2011 
2006 Ford Explorer January 1, 2005 April 5, 2011 
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CQIS Symptom Code(s):  
 

Symptom Category 
Symptom 

Code Symptom Description 
A/T Engagement Shift 
Lever/Linkage 

5033XX A/T Engagement Shift Lever/Linkage All 

Automatic Transmission 503154 No Engagement Park Function 
Automatic Transmission 503155 Unintended Movement 

 
The CQIS database in which the ISMs reside is not capable of performing word searches, so 
the search results were reviewed manually to determine their applicability to the alleged 
defect in the subject vehicles.    
 
FIELD REVIEW COMMITTEE 
Ford's Field Review Committee reviews all potential field service actions, including safety 
recalls and customer satisfaction programs, and recommends appropriate actions to 
corporate management.  A Vehicle Service & Programs representative serves as Secretary to 
the Field Review Committee.  Following approval of a field service action, the Vehicle Service 
& Programs Office prepares and launches the action.  A representative copy of the 
communication to Ford's dealers, fleets, and Regional offices announcing the field service 
action is maintained in the Field Review Committee files. 
 
WARRANTY 
Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information 
for model years 1991 and forward for North America, and model years 1992 and forward for 
Europe.   
 
Ford performed a search of AWS for potentially responsive reports using the following search 
criteria: 
 
Model Year:  
 
2002 – 2005 Ford Explorer, Mercury Mountaineer Subject Vehicle 
2003 – 2005 Lincoln Aviator Subject Vehicle 
2001 Ford Explorer Peer Vehicle 
2006 Ford Explorer Peer Vehicle 

 
Subject Vehicle: Subject and peer vehicles manufactured for sale or lease in the United 
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa 
and the Virgin Islands. 
 
Date Parameters:  
 

Model Year & Vehicle Lines Start Date End Date 

2002 – 2005 Ford Explorer, Mercury Mountaineer January 1, 2001 April 5, 2011 
2003 – 2005 Lincoln Aviator January 1, 2002 April 5, 2011 
2001 Ford Explorer January 1, 2000 April 5, 2011 
2006 Ford Explorer January 1, 2005 April 5, 2011 
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Base Part Number(s): 
See attached sheet for vehicle lines, part numbers, and descriptions  
 
Customer Concern Code(s):  
 

CCC Description 
P01 Difficult to operate shift lever, change gears 
P51 Difficult to operate shift lever 
P59 Other automatic transmission 

 



EA09-013: 2002-2005 Explorer/Mountaineer - Unintended Movement in Park
Part Number Breakdown

2001 2002 2003 2004 2005 2006
Explorer/

Mountaineer
Explorer/

Mountaineer
Explorer/

Mountaineer Aviator
Explorer/

Mountaineer Aviator
Explorer/

Mountaineer Aviator
Explorer/

Mountaineer
Gear Selection

Steering Column PR
Steering Column Assembly
Brake Shift Interlock Solenoid 3F752
Brake Shift Interlock Actuator 3Z719

Center Console
Transmission Selector Lever 7K004 7K004 7K004
Brake Shift Interlock Actuator 7G484 7G484 7G484

Transmission Selector Cable 7E395 7E395 7E395 7E395 7E395 7E395 7E395 7E395 7E395
4R70W 4R70W

Manual Valve Inner lever 7A115
Pawl-Parking Pawl 7A441
Shaft-Parking Pawl 7D071
Spring-Parking Pawl Return 7D070
Rod Assembly-Park Pawl Actuating 7A232
(Parking Gear) 7A233

5R55E 5R55E 5R55W/S 5R55S 5R55S 5R55S 5R55S 5R55S 5R55S 5R55W/S
Manual Valve Inner lever 7C494 7C494 7C494 7C494 7C494 7C494 7C494 7C494 7C494
Pawl-Parking Pawl 7A441 7A441 7A441 7A441 7A441 7A441 7A441 7A441 7A441
Shaft-Parking Pawl 7D071 7D071 7D071 7D071 7D071 7D071 7D071 7D071 7D071
Spring-Parking Pawl Return 7D070 7D070 7D070 7D070 7D070 7D070 7D070 7D070 7D070
Rod Assembly-Park Pawl Actuating 7D410 7D410 7D410 7D410 7D410 7D410 7D410 7D410 7D410
Gear-Transmission Parking 7M167 7M092 7M092 7M092 7M092 7M092 7M092 7M092 7M092

6R60 6R60
Manual Valve Inner lever 7A115
Pawl-Parking Pawl 7A441
Shaft-Parking Pawl 7D071
Spring-Parking Pawl Return 7D070
Rod Assembly-Park Pawl Actuating 7D410
Output Shaft Parking Gear Assy 7096
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New User Guide Dealer Email 108< Password Help/Contact Us log Out 

Welcome, Doug Arnold 

Fridav, Mav 27, 2005 IEnllre Site Se;uch" More Search Options 
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~~essage Center Sales Finance 

Destination Zip Code:Communications 
I

Customer Track Shipment
Satisfaction Deafer Request For Consumer Affairs Review 

Extended ....·Note: this form is for RETAIL vehicles ONLy...... 

Service Plan -"'''*Fleet vehicles need to be referred to tbe North American Fleet Service 


Office (!II 800-343-5338***'" 
 Carton Number (TCN):Marketing & 

Advertising Pursuant to the W&'P Manual, the Service manager is required to complete I 


a Dealer Request for Consumer Affairs Review form if he/she suspects Track Shipment

Parts 

legal action such as, alleged ;,ccidents or fires, may be taken.Thls formDepartment 
Includes customer and vehicle information as well as a description of theTools 

customer's allegations. 

Parts Ordering 

& Receiving 4-*"'~ote: A:l fields c:-e requirec c;nd r"ust be n::ecJ in ilccord:l'lgly before 


s!;b::1iWng this form" ,,,' 

Parts Product 

Line '~*"NOTE: Yo'..; also have tr:e o::>~io;"l of pr:r.ting this form Clr:d f-:en faxir:g

Information 
 the fully completed farm to 313-8~·5-S568 or 313-845-5555"''''* 

Parts 
DETAILS OF INCIDENT:Wholesaling 

Dealership Name: ( rcw., Il1 r.ro·-.J
Service Tools 

Requesting Dealer: I ( C1.'V.1 "-"0 ~~J
Technical Tools 
Contact Person: 1De.\.,5 (h·~() i:lTraining 8. 


Certification Phone Number. 15302414321 


warranty Email Address: CI'C4JA I'ID7;).'S ....e-,I.i"j,.J,...~t; 1£1S 
Administration P .. A Code: 100602
& Parts Returns 


Region: I r- F 

City: 

Slate: IAK- AJ.v.Ita C 4 ij 
Fax Number: 1~-30 ;). '11 -/"'S,J' 
CUSTOMER/VEHICLE INFORMATION: 

WSD: I j J). - /"'/-;. 00 y 

Vehicle Year: 11.Q8.;7 ij.;lc!:lOj,-


Vehide Model: If!}v ,'a. To:"" 
Vehlde VIN: I5;"L M~U g'iY It!?s:  

Mileage:  ? ?? 

Customer Name:  


   
City: 
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Region: 1901 all Pte~s 7)... 35"1) Frf,.·"s;.IJco 


DEALER INFORMATION: 
***Note: DO NOT PUT THE VEHICLE IN STORAGE WITHOUT THE 

APPROVAL OF*** 
***THE LITIGATION PREVENTION DEPARTMENT*** 

"'**NOTE: SEND AUTHORIZATION REQUEST TO 
FORDCALP@FORD.COM*** 

.---...----- ­
. Incident Involves: 

5l Accident r Fire r Inlury r Medical Attention Sought 
1""1-.r-·-2~t-.-(!)-S--­Date of Incident: 

County in which Incident occurred: I ShL... T"­
Is customer alleging a component defect 


{i Yes ('" No CAUSED the incident: 

If yes, what type 8. details: 
 Ir(,.nJ /'YI ~~.> ;"0'1 

(,,'" ~ c","" oti- Net7IJI"A 
If no, refer to Escalated Concern Handling "J ,,.,:-0 i)'-'''''- v 4 ':'" I 
section of the Customer Handling Roadmap ff.-r S"''''''Sc Oco,.-·....:.J 
Was Oil police report filed: {i Yes Q No 

If yes, where 

Has the insurance company been 
1i Yes ('" Nocontacted: 
ft}:;.T 'r hf. r :;: 

What did the Insurance company adllise? "ilC~.. .:...4C1.'7' . 

? ? Name and phone number of owner's . . 
insurance company. agent's name: 

If the vehicle is a conversion unit, who Is 
the coach builder? 

City: 

State: IAK • Alaska ;: I;--_____ -:.J 

Zip Code: 1 

RESOLUTrON THAT CUSTOMER IS SEEKING: 

I 
COMMENTS: 

Submit, 

Portal: Communities Page 2 00 
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· Keller, Kristian (P.) 

From: Cpform, D (D.) 
Sent: Friday, May 27,20056:29 PM 
To: Ordcalp, F (F.) 
Subject: Dealer Request For Consumer Affairs Review 

Dealer Request For Consumer Affairs Review 

Dealership Name: Crown Motors 
Requesting Dealer: Crown Motors 
Contact Person: Doug Arnold 
Telephone: 5302414321 
Email Address:darnold@crownmotorsredding.com 
PA Code: 00602 
Region: SF 
City: Redding 
Dealer State: CA 
Fax Number: 530-241-1788 
WSD: 12-14-2004 
Vehicle Year: 2005 
Vehicle Model: Aviator 
Vehicle VIN: 51meu88h85zj02953 
Mileage: 5600 
Customer Name:  
Street Address: 
City: Millville 
State: California 
Zip Code:  
Home Phone: 
Work Phone:  
Customer Region: 72 - San Francisco 
Incident Involves: Accident - (\D ~~~ 
Date of Incident: OS/27/2005 ~~w 

County in which incident occurred: shasta • ilL'\- oll:"f'l11 • i-O 
Is Alleging Defect: Yes IT""" Jil~ 
Alleging defect detail: transmission came out of netural and into drive and hit garage door 
Police Report Filed: No .,. 
Insurance Company Contacted: Y 
Insurance Company Advice: do not know at this time 
Coach Builder State: AK - Alaska 

This email was automatically generated. Please do not reply to this email. No one monitors the inbox 
for this email address. 

1 
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Action Detail 

VIN: 5LMEU88H85Z Year: 2005 
Name: MRS Owner Status: Original 
Symptom Desc: AUTO TRANS NO ENGAGEMENT UNINTEND MVMNT 
Reason Desc: LEGAL· ACCIDENT 
Issue Type: 07 LEGAL Issue Status: OPEN 
Origin Desc: CONSLIMER AFFAIRS • LITIGATION PREVENTION-FD 
Odometer: 4480 MI Comm Type: FAX 
Action Date: 05/31/2005 Action Time: 15:09:00:943 
Analyst Name: LEICH,CHERIE Analyst: CLEICH 

Page 1 of 1 

PJ:int Ac.tion DetIDI 
Model: AVIATOR Case: 569020895 
WSD: 2004-12-14 
Primary Phone: 
Secondary Phone: 
Dealer: CROWN FORD 
P& A Code: 00602 

Action Data: Yes 

COMMENTS: ........•••••........•....•••••....PRODUCT LlABILlTY***···""'**·*·····FAX RECEIVED 5-27-05. DEALER CONTACT: DOUG ARNOLD. 
CUSTOMER ALLEGES VEHICLE CAME OUT OF PARK AND HIT THE GARAGE DOOR.CUSTOMER REQUESTS CONTACT FROM 
FORD REPRESENTATIVE. 

htlps:llweb.cudl.dealerconnection.comlIssues/CuDLIssueDetailActDet.asp?Action=ActionL... 6/1/2005 
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Print Report Page 1 of3 

Caller Information ­ 5DGFI007 
Caller Name (Last, 
First): 

Title: TECHNICIAN 

Email: Pref. Language: ENGLISH 
Caller Type: CALL BACK 
Dealer (Geo/Mkt, Sub, PU): USA,,00602 Crown Ford 
Dealer Phone: (530) 241-4321 
FIN Code: FIN Name: 
Address: Phone: 
City : State: 
Zip: P.O. Box: 

OASIS Information ­ 5DGFIO07 
OASIS WAS CONTACTED IN THE LAST 5 DAYS 

Vehicle Information ­ SDGFI007 
VIN: 5LMEUSSHSSZ Odometer: 4480 Miles 
Vehicle: 2005 AVIATO, AWD, 4DR, MPV Build Date: 09/01/2004 
Delivering Dealer: 
R.O/Claim Number:  Claim Date: 
Wrnty St. Date: 12/14/2004 Body Conversion : 
Vehicle Weight: 6210 LB 
Engine: 4.6L DOHC EFI Build Date: 
Build Shift : Plant: 
Exchange: N Serial Number: 04374995524_ 
Calibration : 5U81A50 A Part Nbr: 5S 934 AA 
Transmission : 5R55S % 5SP AUTO Build Date: 
Build Shift : Plant: 
Exchange: N Serial Nbr. : 04235796__ 
Model Nbr. : 5U81ASO Part Nbr: 
Axle: 3200# FORD 3.73 CONVENTIONAL Build Date: 
Build Shift : Plant: 
Exchange: N Serial Number: 
Axle Id Tag: LH/RH Drive: 
Emission'. 
I Component II Family CodeII Feature Codell Family Description Feature DescriptionII I 
ITire Vendor II II II II I 
IFront Tire D3K AY IITIRES-17 INCH Ilp245/6SR 17 A/SII II I 
IRear Tire II II II II I 
IExterior Paint II PNB JK IIvELLOW EXT PAINT FAMILY B IIIVORY PARCHMENT TRI -COAT I II 

Concern Information - 5DGFI007 
Symptom Code: S03453-DRVLIN A/T ENGAGEMENT HARSH ENGAGEMNT FORWARD/REVERSE 
Additional Symptom: VERY HARSH 
EO: 
EC: 
EB: 
EB: 
Symptom Verified: Intermittent: 
Comeback: MIL On: 
Tow In: Quits on Road: 
Self Test Run: Outside Temp. : 
Causal Condition: Restart : 
How When Code: Computed Timing : 
Base Timing: Grid Location : 
CCC: WCC: 
Difficulty To Diagnose: Level of Assistance : 
# of Like Concerns: 0000 Repair Effectiveness % : 
Responsible Activity : Customer Severity % : 
Engineering Severity : Test Stand: 
Road Test: Repair Prior: 
Repair Attempts : Causal Factor: 
Routing Code : Component Location: 
Component Feature: - Quality Alert # : 
80 Required : 80 Number: 
80 Closed Date: 

https://eccws196b.dearbom.ford.com/gcqis/asp/WBRES _ PrintReportBottom.asp?ReportNo... 6/6/2005 

EA09-013 000007LP

https://eccws196b.dearbom.ford.com/gcqis/asp/WBRES


Print Report Page 2 of3 

Concern Description - SDGFI007 

REPAIR 04/07/2005 05:32PM RAYMOND FEHER MSS - FCSD - TECH SVC HOTLINE 

TECH STATES THAT HAS HARSH SHIFT CONDITION AND HAS DONE TSB 05-6-12 TO 

NO AVAIL,HAS REPLACED THE SOL. PACK,HAS REFLASHED THE THE PCM, HAS NOT 

CLEARED KAM. 

RECOMM 04/07/2005 05:32PM RAYMOND FEHER MSS - FCSD - TECH SVC HOTLINE 

ADVISE TECH TO MAKE SURE PCM IS AT THE LATEST LEVEL AND TO CLEAR 

KAM_ BY DISCONNECTING THE BATT AND TURNING ON THE HEADLIGHTS FOR 

ABOUT 10_ MIN. ADVISE TECH THAT WOULD RECHECK THE PRESSURE ON THE 

PC-A,B,C JUST TO MAKE SURE THAT THERE IS NO SOL. PACK PRESSURE 

CONCERNS. 

REPAIR 04/08/2005 01:32PM CHRIS HALL MSS ­ FC5D - TECH SVC HOTLINE 

WAS CONTACTED BY TERRY TRUSEAU AT PLANT AND ASKED TO CONTACT DEALER TO 

CONFERENCE CALL FOR ADDITIONAL INFO. TECH CLEARED KAM AND THE 

ENGAGEMENTS ARE HARSHER AND DROVE 4 MILES WITH NO CHANGE. HAS NOT 

CHECKED LINE PRESSURE OR DONE OSC ON PCA B OR C. 

RECOMM 04/08/2005 01:32PM CHRIS HALL MSS ­ FCSD - TECH SVC HOTLINE 

PLANT RECOMMENDS CHECKING LINE PRESSURE AND IF HIGH TO TURN PCA,B,C TO 

oAND PRESSURE SHOULD DROP TO 70 PSI, IF SO AND SOLENOIDS CAN BE 

COMMANDED UP AND DOWN AND THE LP IS 400 PSI THE PCM MAY BE THE 

CONCERN.TECH ASKED TO CALL PLANT BACK DIRECTLY AT 877-218-1239 WITH 

RESULTS. 

REPAIR 04/14/2005 04:12PM ROLF STEGEMANN MSS - FCSD - TECH SVC HOTLINE 

ANOTHER TECH TOOK OVER THE REPAIR. REPLACE SOLENOID PACK AND PCM TO NO 

AVAIL. THE PCC PRESSURE IS STILL ERRATIC. SEEKING ADVICE. 

RECOMM 04/14/2005 04:12PM ROLF STEGEMANN MSS - FCSD - TECH SVC HOTLINE 

ADVISED TECH TO CONTACT TERRY AS INDICATED BY PREVIOUS SE 

ADD-ON 04/14/2005 05:24PM TERRY TRUDEAU FAO - FOE - PTO/80RDEAUX TRN P 

PLANT: CLEARING OF THE KAM CORRECTLY RESOLVED THE CONCERN AFTER REPL T 

HE SOLENOID BODY AS HOT LINE SUGGESTED. 

ADD-ON 04/15/2005 12:49PM TERRY TRUDEAU FAO - FOE - PTO/BORDEAUX TRN P 

TECH CALLED BACK AND COMPAIRED TO A LIKE VEHICLE REVERSE ENGAGEMENT 

IS STILL HARSH. REFERRED BACK TO HOT LINE FOR ASSISTANCE. 

ADD-ON 04/20/2005 10:11AM JOE WATSON MSS ­ FCSD - VSP PVT SVC ENG 

BINNED REPORT 

AUDIT 04/22/2005 07:56PM RYAN MORRISON(FSE) MSS - FCSD - REG - SAN FRAN 

TECH ASSIST REFERRAL HAS BEEN OPENED 

ADD-ON 04/22/2005 08:08PM RYAN MORRISON(FSE) MSS - FCSD - REG - SAN FRAN 

TEST DROVE THE VEHICLE AND THE TRANS ENGAGEMENT INTO DRIVE AND REVERSE 

IS FIRM, BUT IT IS COMPAREABLE TO A NEW 2005 EXPLORER ON THE LOT 

(ANOTHER AVIATOR WAS NOT AVAILABLE). ADVISED THE DEALER AND THE 

CUSTOMER THAT THE CONCERN IS RESOLVED AND NO FURTHER REPAIRS SHOULD BE 

PERFORMED. THE CUSTOMER STILL FEELS THAT THE ENGAGEMENT IS TO HARSH 

FOR A "$40,000" VEHICLE. ADVISED THE CUSTOMER THAT THE TRANSMISSION IS 

OPERATING NORMALLY AT THIS TIME, AND FURTHER REPAIRS WILL NOT IMPROVE 

THE CONDITION ANY FURTHER. 

AUDIT 04/22/2005 08:08PM RYAN MORRISON(FSE) MSS ­ FCSD - REG - SAN FRAN 

TECH ASSIST REFERRAL HAS BEEN CLOSED 

ADD-ON 05/11/2005 09:23AM RYAN MORRlSON(FSE) MSS - FCSD - REG - SAN FRAN 

THE CUSTOMER WAS ALSO COMPLAINING OF THE FOLLOWING CONCERNS IGNITION 

WILL INTERMITTANTLY NOT TURN OVER, STEREO OPERATION, REAR END NOISE, 

AND JERKING. NONE OF THESE ISSUES WERE PRESENT WHEN I DROVE THE 

VEHICLE. 

Potential Safety/Emission: Serviceability Concern : 

https://eccws196b.dearbom.ford.com/gcqis/asp/WBRES_PrintReportBottom.asp?ReportNo... 6/612005 
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Contact Information ­  
Contact Last Name : First Name: 
Phone: Email : 
Consultant Last 
Name: First Name: 

Phone: Email: 

Customer Last Name: 
Home Phone: 
Email: 
City : 

Customer Information ­ 5DGFI007 
First Name: 
Work Phone: 
Country : 
State: 

Reason for call : 
Finalize Call ­ 5DGFI007 

Addl. Explanation: 
5-Information not available to dealer, D-Other SEEKING ANY OTHER KNOWNS 

Requester: KDUNLAP 

PRINT REPORT 

Server: ECCWS196B 

Ford Proprietary, Private 

6-Jun-2005 

Retention: None 

https:lleccws196b.dearbom.ford.com/gcqis/asp/WBRES_PrintReportBottom.asp?ReportNo... 6/6/2005 
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All Action Details for Issue 

Print 

VIN: 5LMEU88H85Z Year: 2005 Model: AVIATOR Case: 569020895 
Name: MRS Owner Status: Original WSD: 2004·12·14 
Symptom Desc: AUTO TRANS GENERAL NOISE Primary Phone:
Reason Desc: DRp·VEHICLE REPURCHASE REQUEST Secondary Phone: 
Issue Type: 06 DSB Issue Status: OPEN 

Action: OPEN·CA·BBB PROVIDES APPLICATION 
Dealer: 00602 CROWN FORD Origin Desc: BETIER BUSINESS BUREAU 
Odometer: 4962 MI Comm Type: MAIL 
Analyst Name: BROWN, JASON Analyst: J-BR0195 
Action Date: 05/10/2005 Action Time: 12.14.30.648 Action Data: No 

Comments NEW CASE FRD0571835·SHE ALSO STATES THAT SHE HAS PROBLEMS WITH HER CAR RADIO, SHE 
ALSO HEARS A CLUNKING NOISE WHEN SHE PUTS THE CAR IN GEAR, AND THE INGNITION WILL NOT TURN 
OVER SOME TIMES 

Action: FIELD E-MAIL SENT - DSB 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 00602 CROWN FORD 
PROGRAM 

Odometer: 4962 MI Comm Type: EMAIL 
Analyst Name: 

Analyst: KTEAMER
TEAMER,KRYSTAL 

Action Time:
Action Date: 05/11/2005 Action Data: No

08.00.43.381 

Comments HEARING PENDING. 

https:llweb.cudl.dealerconnection.comlIssues/CuDLIssueActionsAllPrint.asp?Action=Actio... 6/112005 

EA09-013 000010LP
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

Print 

VIN: 5LMEU88H85Z Year: 2005 Model: AVIATOR Case: 569020895 
Name: MRS Owner Status: Original WSD: 2004-12-14 
Symptom Desc: AUTO TRANS GENERAL NOISE Primary Phone: 
Reason Desc: WARRANTY - VEHICLE REPLACEMENT REQUEST Secondary Phone: 
Issue Type: 03 CONCERN Issue Status: OPEN 
Initial Customer Contact: 

Action: WARRANTY DISPUTE VEHICLE REPLACEMENT REQUEST 
Dealer: 00602 CROWN FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 3500 MI Comm Type: PHONE 
Analyst Name: MOHAMMED URJII Analyst: UMOHAMME 
Action Date: 03/30/2005 Action Time: 15.48.21.500 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

PERRY HART SPOUSE 

Comments CUSTOMER SAID: - THERE WAS A REAR END NOISE WHEN CUST TOOK VEH HOME FORM THE DLR­
DLR HAD TO REPLACE THE WHOLE REAR END- NOW THERE IS A CLUNKING NOISE WHEN PUTTING THE VEH 
INTO GEAR- HASN'T GONE TO THE DLR YET FOR THIS CONCERN- THE KEY WONT TURN IN THE IGNITION 
SOMETIMES- HASN'T GONE TO THE DLR YET FOR THIS CONCERN EITHER- CUST IS DISSATISFIED WITH THE VEH 
DUE TO THESE CONCERNS- SEEKING A BUY BACKDEALER SAID: NONECRC ADVISED: I HAVE DOCUMENTED 
YOUR CONCERNS AND REQUEST FOR A VEHICLE REPLACEMENT. A COpy OF THIS DOCUMENTATION WILL BE 
SENT TO YOUR DEALERSHIP FOR FURTHER EVALUATION ON THE REPAIR ISSUE. FORD'S POLICY IS TO HONOR 
THE NEW VEHICLE LIMITED WARRANTY. THE PERSON TO SPEAK WITH IS THE CRM\SM AT YOUR DLR. THEY ARE 
IN THE BEST POSITION TO EXPLAIN WHAT IS AVAILABLE, WHAT CAN OR CANNOT BE DONE AND IF THERE IS ANY 
APPLICABLE WARRANTY COVERAGE. YOU WILL BE CONTACTED IN REGARDS TO POSSIBLE NEXT STEPS ONCE 
THEY HAVE COMPLETED REVIEWING THIS SITUATION. *** NOTE TO CSR IF CUSTOMER IS REQUIRING A 
TIMEFRAME PROVIDE 2-5 BUSINESS DAYS AND IT COULD BE THE SERVICE MANAGER CALLING. 

https:llweb.cudl.dealerconnection.comlIssues/CuDLIssueActionsAllPrint.asp? Action=Actio... 6/1/2005 

EA09-013 000011LP
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Sent Via U.S. Mail 

April 4, 2003 

 
 

Jonesboro, IL  

Re: 2001 Explorer 
VIN: IFMZU73E9lZ  

Dear Ms. : 

Thank you for contacting us regarding your 2001 Explorer. 

We sincerely regret the circumstances you described and your concern has been documented. A 
situation such as this is normally handled by your insurance carrier. We suggest that you follow 
the direction of your insurance carrier. If they determine that there is manufacturer liability, they 
have the right to file a subrogation claim against Ford Motor Company in order to pursue the 
matter. 

We appreciate the opportunity to review your request. 

Sincerely, 

Celeste M. Jackson 
Consumer Affairs 

EA09-013 000013LP
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Print 

VIN: 1FMlU73E91Z Year: 2001 Model: EXPLORER Case: 631100903 
Name: MRS Owner Status: Subsequent WSD: 2000-10-08 
Symptom Desc: AUTO TRANS NO ENGAGEMENT UNINTEND MVMNT Primary Phone: 
Reason Desc: LEGAL - ACCIDENT I FIRE Secondary Phone: 
Issue Type: 07 LEGAL .. Issue Status: CLOS.ED 

. ­

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS 
Dealer: 08029 FORD GROVES Origin Desc: US CONCERN CASE BASE 
Odometer: 48253 MI Comm Type: PHONE 
Analyst Name: LATANYA ABBOn Analyst: LABBOn 
Action Date: 03/31/2003 Action Time: 17.30.42.916 Action Data: Yes 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

TAMMY L PARMLY 6188337615 FAMILY 

Comments CUSTOMER SAYS: THE WHOLE BACK OF THE VEH IS CRASHED CUST CANNOT TELL IF THE VEH IS IN PARK THE VEH ROLLED INTO THE 
NEIGHBOUR HOUSE WHILE CUST WAS TAKING THE CHILD OUT OF THE VEH ACCIDENT HAPPENED IN JONESBORO, MISSOURI NO POLICE REPORT FILED 
NO INJURIES HAS CONTACTED THE INSURANCE VEH IS REPAIRABLE IS CALLING TO REPORT THE INCIDENT PER CUSTOMER, DEALER SAYS: NONE CAC 
ADVISED: -I WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 
BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE 10: 5349 

Data Element Name Data Value 

FIRE/ACCIDENT A 

Action: MAKE OUTBOUND CALL TO CUSTOMER 
Dealer: 08029 FORD GROVES 
Odometer: 48253 MI 
Analyst Name: CELESTE JACKSON 
Action Date: 04/01/2003 

Comm Type: PHONE 
Analyst: CJACKS84 
Action Time: 15.36.25.056 

Origin Desc: CONSUMER AFFAIRS 

Action Data: Yes 

LITIGATION PREVENTION 

Comments LPA COMMENTS: THERE WAS NO ANSWER AT CONTACT. TAMMY PARTLY NUMBER PROVIDED. LEFT V-MAIL MESSAGE AT CUSTOMER'S 
NUMBER REQUESTING A RETURN PHONE CALL. 

Data Element Name Data Value 

CONTACT PERSON V-MAIL 

... :42.916&ISSUE_UPDATE ID_C=CJACKS84&USER_ID_C=CJACKS84&STATUS_STATUS_C=C%20&ISSUE_ODOMTRDNC4/4103 EA09-013 000014LP
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Action: UPDATE/ADDCO CASE 
Dealer: 08029 FORD GROVES Origin Dese: CONSUMER AFFAIRS -LITIGATION PREVENTION 
Odometer: 48253 MI Comm Type: PHONE 
Analyst Name: CELESTE JACKSON Analyst: CJACKS84 
Action Date: 04/04/2003 Action Time: 11.36.27.087 Action Data: No 

Comments LPA COMMENTS: SECOND ATIEMPT TO REACH CUSTOMER; LEFT MESSAGE ON MACHINE AT  DUE TO CONTACT NUMBER FOR 
TAMMY P. IS NO ANSWER. CUSTOMER CAN REACH ME AT  

Action: REFER TO INSURANCE CARRIER -INSURANCE COMPANY ALREADY INVOLVED 
Dealer: 08029 FORD GROVES Origin Dese: CONSUMER AFFAIRS - LITIGATION PREVENTION 
Odometer: 48253 MI Comm Type: PHONE 
Analyst Name: CELESTE JACKSON Analyst: CJACKS84 
Action Date: 04/04/2003 Action Time: 12.00.53.182 Action Data: No 

Comments LPA COMMENTS: LPA SPOKE WITH SVR. MGR. CW HORTON AND HE PROVIDED A CELL NUMBER FOR THE CUSTOMER. SPOKE WITH 
CUSTOMER AND SHE ALLEGES THAT SHE PARKED HER VEHICLE AND WENT TO REMOVE HER CHILD FROM THE VEHICLE. ALLEGES HER CHILD HIT THE 
GEARSHIFT AND THE VEHICLE BEGAN TO ROLL INTO REVERSE AND HIT HER NEIGHBOR'S HOME. ALLEGES THAT THAT VEHICLE WAS STILL RUNNING AT 
THE TIME. STATES THAT THERE WERE NO INJURIES. CUSTOMER SAYS THAT GRACE JOHNS IS THE OWNER OF THE VEHICLE, BUT SHE MAKES THE 
PAYMENTS AND THAT THE INSURANCE IS IN HER NAME. SAYS THAT SHE CONTACTED HER INSURANCE COMPANY, BUT HAD THE VEHICLE IN HER 
GARAGE UNDER THE IMPRESSION THAT CONSUMER AFFAIRS WOULD BE OUT IN 30 DAYS TO LOOK AT THE VEHICLE. CUSTOMER SAYS THAT THE 
GEARSHIFT SHOULD NOT MOVE UNLESS THE BRAKES ARE APPLIED LPA ADVISED CUSTOMER THAT HER VEHICLE IS BEYOND WARRANTY, NO RECALLS, 
AND EXPLAINED SUBROGATION. 

... :42.916&ISSUE_UPDATE_ID_C=CJACKS84&USER_ID_C=CJACKS84&STATUS_STATUS_C=CO/020&ISSUE_ODOMTRDN 4/4/03 
EA09-013 000015LP
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f>rint 

VIN: 1FMZU73E91Z Year: 2001 
Name: MRS Owner Status: Subsequent 
Symptom Desc: AUTO TRANS NO ENGAGEMENT UNINTEND MVMNT 
Reason Desc: LEGAL - CUSTOMER WAITING FOR DECISION 
Issue Type: 02 INFORMATION Issue Status: FOLLOW-UP REQUIRED 

Action: CB-IT TAKES UP TO 30 DAYS FOR CA TO COMPLETE AN INVESTIGATION 
Dealer: 08029 FORD GROVES 
Odometer: 48000 MI Comm Type: MAIL 
Analyst Name: LANA LETOSHKO Analyst: LLETOSHK 
Action Date: 04/0212003 Action Time: 10.49.42.211 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial 

TAMMY 

Model: EXPLORER Case: 631100903 
WSD: 2000-10-08 
Primary Phone: 
Secondary Phone:

Origin Desc: US CONCERN CASE BASE 

Action Data: No 

Last Name Day Phone Relationship 
PARMLY CHILD 

Comments CUSTOMER SAYS: - THE WHOLE BACK OF THE VEH IS CRASHED CUST CANNOT TELL IF THE VEH IS IN PARK THE VEH ROLLED INTO THE 
NEIGHBOUR HOUSE WHILE CUST WAS TAKING THE CHILD OUT OF THE VEH ACCIDENT HAPPENED IN JONESBORO, MISSOURI NO POLICE REPORT FILED 
NO INJURIES HAS CONTACTED THE INSURANCE VEH IS REPAIRABLE IS CALLING TO REPORT THE INCIDENT --------------------------------------------------------------­
------------------------------- -INBC - CUST - CUST CLAIMS THAT HAS NOT RECEIVED A CALLBACK FROM LEGAL DEPARTMENT - CUST CANNOT WAIT FOR 30 
DAYS - CUST WOULD LIKE LEGAL DEPARTMENT YO CONTACT HER ASASP PER CUSTOMER, DEALER SAYS: - NONE CAC ADVISED: THANK YOU FOR 
CONTACTING US IN RELATION TO YOUR ONGOING CASE. FORD CONSUMER AFFAIRS INVESTIGATIONS MAY TAKE UP TO 30 DAYS. LET ME ASSURE YOU 
THAT THIS TYPE OF SITUATION IS AHIGH PRIORITY FOR FORD MOTOR COMPANY, AND YOU WILL BE CONTACTED BY PHONE WHEN THEY HAVE 
COMPLETED THEIR INVESTIGATIONS. I HAVE VERIFIED YOUR CONTACT INFORMATION TO ENSURE OUR RECORDS ARE UP TO DATE. -ADVISED CUST 
THAT OBC FROM LEGAL DEPARTMENT HAS BEEN MADE ON 04/01/2003 AT 3:36 P.M. - CUST HANG UP THE PHONE INFERENCE CASE ID: 1567 

Action: INQUIRY FROM DEALER 
Dealer: 08029 FORD GROVES Origin Desc: MANUAL ­ PHONE CSR 
Odometer: 1MI Comm Type: PHONE 
Analyst Name: KERRY-ANN MUIRHEAD Analyst: KMUIRHEA 
Action Date: 04/0212003 Action Time: 17.26.03.753 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

CW HORTON DEALER 

... :42.211&ISSUE_UPDATE_ID_C=KMUIRHEA&USER_ID_C=KMUIRHEA&STATUS_STATUS_C=F%20&ISSUE_ODOMTRD4/4/03 
EA09-013 000016LP
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Comments CUSTOMER SAYS: *. DLR IS CALLING TO VERIFY INFO ON FILE *-HE WANTS TO KNOW IF ANY OTHER NUMBERS CAN BE PROVIDED TO THE 
CUST TO ESALATE THE ISSUE PER CUSTOMER, DEALER SAYS: CAC ADVISED: /*- CSR INFORMED SIM MR.HOTON THAT HE CAN CONTACT THE BUSINESS 
ASSITANCE CENTER *CRC ONLY CAN UPDATE PROFILE THEN SEND IT TO CONSUMFER AFFAIRS DEPARTMENT *- CRC DOES NOT HAS ANUMBER FOR 
CONSUMER AFFAIRS 

... :42.211&ISSUE_UPDATE_ID_C=KMUIRHEA&USER_ID_C=KMUIRHEA&STATUS_STATUS_C=F%20&ISSUE_ODOMTR 4/4/03 
EA09-013 000017LP
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Sent Via U.S. Mail 

October 27, 2004 

Philadelphia, PA 

Re: 2004 Mountaineer 
VIN: 4M2DU86W24U  

Dear Mr. : 

Thank you for contacting us regarding your 2004 Mountaineer. 

We sincerely regret the circumstances described. However, a situation such as this is normally 
handled by your insurance carrier. We suggest that you follow the direction of your insurance 
carrier, which has the right to file a subrogation claim against Ford Motor Company if it chooses to 
pursue the matter. 

We appreciate the opportunity to review your request. 

Sincerely, 

Catherina Papalia-Reid 
Consumer Affairs 

EA09-013 000019LP
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Leich, Cherie (C.A.) 

From: Cpform, 0 (D.) 

Sent: Monday, October 25, 2004 11 :25 AM 

To: Ordcalp, F (F.) 

Subject: Dealer Request For Consumer Affairs Review 

Dealer Request For Consumer Affairs Review 

Dealership Name: Northeast Lincoln Mercury 
Requesting Dealer: Same 
Contact Person: Bob Barag 
Telephone: 2153316600 
Email Address:r.barag@northeastlincoln.com 
PA Code: 10464 
Region: Phila 
City: Phila 
Dealer State: P A 
Fax Number: 215-338-7929 
WSD: 11/1712003 
Vehicle Year: 2004, 
Vehicle Model: Merc mountaineer 
Vehicle VIN: 4m2du86w24u  
Mileage: 13326 
Customer Name: 

City: Phila 
State: Pennsylvania 
Zip Code: 

Customer Region: 16 - Philadelphia 
Incident Involves: Accident 
Date of Incident: 10/11/2004 
County in which incident occurred: Phila 
Is Alleging Defect: Yes 
Alleging defect detail: James stated car was put in park to go in a store, and when he came out car hit 
fence, and damaged lr of car 
Police Report Filed: No 
Insurance Company Contacted: Y 
Insurance Company Advice: Send to body shop 
Insurance Company Contact Information: Allstate Barry Perroziello 215 281 1100 
Coach Builder State: AK - Alaska 
Resolution Sought Detail: Repair of vehicle 

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for 
this email address. 

1012612004 
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Klemmer, Marcie (M.) 

From: Jackson, Celeste (CJ.) 

Sent: Wednesday, January 09,20082:44 PM 

To: Klemmer, Marcie (M.) 

Subject: New Case:  

VIN: 1FMEU75836 Year: Model: EXPLORER Case: 529840098 
Name: 

From: dcpform@ford.com [mailto:dcpform@ford.com] 
Sent: Tuesday, January 08, 20089:16 AM 
To: Ordcalp, F (F.) 
Subject: Dealer Request For Consumer Affairs Review 

Dealer Request For Consumer Affairs Review - All Regions 

Dealership Name: Stoneham Ford 
Requesting Dealer: Stoneham Ford 
Contact Person: Mark Melkonian 
Telephone: 781-438-0490 
Email Address:markmelkon@aol.com 
P A Code: 09054 
Region: Boston 
City: stoneham 
Dealer State: MA 
Fax Number: 781-984-0036 
WSD: 03114/2006 
Vehicle Year: 2006 
Vehicle Model: explore 
Vehicle VIN: Ifmeu75836u  
Mileage: 20500 
Customer Name: 

City: Malden 
State: Massachusetts 
Zip Code

Customer Region: N2 - Boston 
Incident Involves: Accident 
Date of Incident: 01/04/2008 
County in which incident occurred: middlesex 
Is Alleging Defect: Yes 
Alleging defect detail: customer states vehicle rolled backwards after shifted into park and customer 
was out of vehicle. 
Police Report Filed: No 
Insurance Company Contacted: N 

11912008 

EA09-013 000022LP
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Coach Builder State: AK - Alaska 
Resolution Sought Detail: wants Ford to pay for body damage 

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for 
this email address. 

1/9/2008 
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Jackson, Celeste (CJ.) 

From: dcpform@ford.com 

Sent: Monday, February 25,20089:46 AM 

To: Ordcalp, F (F.) 

Subject: Dealer Request For Consumer Affairs Review 

Dealer Request For Consumer Affairs Review - All Regions 

Dealership Name: hudson ford 
Requesting Dealer: hudson ford 
Contact Person: phillip renfro 
Telephone: 2708214100 
Email Address:plrenfro@hudsonauto.com 
PA Code: 05698 
Region: cincinnati 
City: madisonville 
Dealer State: KY 
Fax Number: 270-821-0962 
WSD: 10-20-2006 
Vehicle Year: 2006 
Vehicle Model: explorer 
Vehicle VIN: Ifmeu73856u  
Mileage: 18633 
Customer Name: 

City: madisonville 
State: Kentucky 
Zip Code:

--I( l .L~1u t.v:·, ..  
Work Phone: .Y' 11 -, tiL; ( f'w-~ 'CC; ,k/~ )UJ ~/ 
Customer Region: G3 - Cincinnati . ,. -­

- i4ci-J ...:,Lu'I" •./U<-1)..( Uq"Incident Involves: Accident 
Date of Incident: 02/22/2008 
County in which incident occurred: hopkins 
Is Alleging Defect: Yes 
Alleging defect detail: cis she pulled into her garage put the vehicle in park and took the keys out of the 
ignition and while walking to her mailbox she herd a fast clicking noise and looked back and the vehicle 
was rolling tal!'~. vehicle continued to roll backward until being stopped by a tree 
Police Report Filed: No 
Insurance Company Contacted: N 
Coach Builder State: AK - Alaska 
Resolution Sought Detail: repair to the vehicle both mechanical and body 

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for 
this email address. 

2/26/2008 
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Server Name: AWS New Prod AWSPPRDDG Claims loaded through 25-FEB-2008Server Name: AWSPPRDDG 
A1VALYTICAL rVARR..4NTY SYSTEl)[ 

Home IOverview Istatistics IDocumentation IDownload IOnline Reports Iutilities IContalctUs I 

Standard Claims List For Model Year 2006 

Note: All Costs are in US Dollars 

VEH MKT BODY VER DRIVE PLT TRS ENG PROD WARR SELLING SELL TIS SUFF VRT VRTVIN wee CPSC 6 PREF BASE VFG CCC CD DIST 
LINE DERIV CAB SERIES TYPE CD CD CD DATE DATE DEALER CNT ' NA ROW (Miles) 

~~ 

07­ 20­
1 HvlI'l !73X51)L  TillS F TIWD TIEF T!E AN TIVV T/W8 JUN­ OCT­ 147089 USA 5 6J02 011404 6L2Z 7826413 B S06 S06 V07 L07 42 4846] 

2006 2006 

IAWS Claim Key: 2980()5~ Trx Code: 2 Labor Hrs: ~ 7 Labor Cost: 4563 Material Cost: 15~96 Total Cost: 61.59 

Dlr Cd-Sub Cd: 05698-* Name: HUDSON AUTO I'b: 270-8214100 St: KY Ctry Cd: USA Reg Cd: NA 
Repr Datc:20-FEB­
2007 

Doc 
#:08194501 

ICust Cornm<'nt" CUST STATES LEFT RllAR ~OOR !,()W~ LO~I<. 

ITech WONT UNLOCK STlCKS REMOVE AND REPLACE LATCH REASSEMRI ~F 

07­ 20­
11\111 TIUS F TIWD TIEF TiE AN TiVV TiW8 JUN­ OCT­ 147089 USA 10 3A04 070lXX * 7Z369 * SII SII V48 

2006 2006 

AWS Claim Key: 417722<) Tn Code: S07 Labor Hrs: ~9 Labor Cost: 60~6 Material Cost: 0 Total Cost: 60~6 

Dlr Cd-Sub Cd: 05698-* Name: HUDSON AUTO Ph: 270-8214100 St: KY Ctry Cd: USA Reg Cd: NA 
Repr Date:31-JUL- Doc 
2001 #:08563901 

IC~st CUST STA TES VEIl HAS A HARD UUW N:iHU- I 

Tech Comments: 
PERFORMED ROAD TEST RAN KOEO TEST ON PCM AND TeM NO CODES IN MEMORY REPRGRAM PCM AND TeM RESET KAN AND PERFORMD RELEARN 
PER TSB 

P51 04 

I 
]0549 

~-~--' 

11\IH:TlS)"I  TiUS F T/WD T/EF TiE AN TIVV T/W8 
07­
JUN­
2006 

20­
OCT­
2006 

147089 USA II 6NOI 010805 • 7820878 * S07 S07 V75 B63 42;196~] 
IAWS Claim Key: 44378~() Tn Code: 2 Labor Hrs: 2 Labor Cost: 13.47 Material Cost: 0 Total Cost: 13.41 

Dlr Cd-Sub Cd: 05698-* Name: HUDSON AUTO Ph: 270-8214100 St: KY Ctry Cd: USA Reg Cd: NA Repr Date:OS·SEP­
2007 

Doc 
#:0868280 I 

IICust c. CUST STATES W STRIP ON BODY UNDER DOOR COMING OFF 

IITech Ct"'uu~ ...,. ~ CKI~ON-,! DI~~~VER~EATHERSTRI~()()sr-: R~TT CJt-l~ CLI!, 

A!1Y-.CQ1.nlTlents? 

https://web.quality.ford.com/awssupp/cgi-bin/jlU/clmlist20.cgi?srvr=A WSPPRDDG&modelyr=2006&vin_cd=lFMEU73856U... 2/27/2008 
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https://web.quality.ford.com/awssupp/cgi-bin/jlU/clmlist20.cgi?srvr=A


** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE CSID DURATION PAGES STATUS 
Thu, 28 Feb 2008 14:28:22 -0500 2708210962 41 1 Received 

Feb 28 08 12:19p Hudson Ford Nissan 2708210962 p.1 

1801 LANTAFF BOULEVARD 
P.O. Box 13'29 

Madisonville, KY 42431. ~ tlUDSOli 
Phone: (BOO) 737-6453 

or (210) 821-4100 ~~ FORD-NISSAN·lI Fax (270) 821-0962 
  I~U~~~ I~~M~U/~O~OU  

 

A FLAT SURFACE 715fJA Tll 17 114.46 
CHECKED VEHICLE FOR OBVLOUS SIGNS OF FAILURE JEFF'S TOW 15318 40.00 
REMOVED TRANS PAN Ah~ INSPECTED FOR DAMAGE OR Total Labor ..............•.............. 114.46 
FAILURE OF PARKING PAW FAILURE - NONE FOUND - Total Sublet ...............•..........•. 40.00 
REINSTALLED PAN 
Warranty Claim Repair Type:R1 - 01 
(11-9179 JASON ELLIS-) A Total Repair (Warranty) ............... . 154.46 


DISCLAIMER Of WARRANTIES 
MY war':Jntes 00 tile P-O/Juct sold ',a,aby arc Ihose Illade ~y lila "''''lUfacturer. The sell", 
hereby expresslY cisclaimz ali ....arranties Bitler expressa.:l or iJTDlied. including any 
implied wa-mnty co nerchanllb: ily of fitness for aparllcular purpose, and nerlhJf 
,.,,;urqe.s nora~thofi2e!iar.VPErSl'l' to ~umellll;ita,~ylla!.l<lrll/lJl.~J'I!ct on wrJlhe sale 
of . '1'1 Jl.]litaO 1m:1Iai:l;.d hereill tIi1eno~ p'onlllrteo"y law. 

90938 Customer Copy 

TERMS 
No returns on elec;trical 
or special ordCl' items. 
A res ta<;lCing Cilarge will 
be applied on all 
merchandise ,eturned 
lor credit or ",rulll!. No 
r.lums sllll!' 3D da)lS. 

~~-.;.~" 

.00 
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.00 

.00 
~54.46 

.00 
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.... y 

.00 
• CJ I) 
.00 
.00 
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.00 

;;;~; 
ublet 
~s/ha=orclous
pil/Grease
Sub Total 
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.00 

.00 
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.00 
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Ford Motor Company 
3 Parklane Boulevard 
Parklane Towers West, Suite 1500 
Dearborn, Michigan 48126-2568 

VIA U.S. MAIL ONLY 

February 29, 2008 

 

Madisonville, KY  

RE: 	 2006 Ford Explorer 
VIN: 1FMEU73856U  

Dear Mr. and Mrs. : 

This letter is in regard to the above named vehicle. 

Your concern has been thoroughly reviewed by the Service Department at Hudson Ford. Because the 
Service Department was not able to confirm a manufacturer's defect, Ford Motor Company is unable 
to offer you assistance at this time. 

Should you decide to pursue a claim against Ford Motor Company, please be advised that all 
necessary steps should be taken to ensure that the subject vehicle and all of its component parts are 
maintained and preserved for trial. Ford Motor Company has the right to inspect the vehicle and 
remove and test any component part that you claim to be defective, and to be presented with the 
vehicle and the subject component partes) at the time of trial. 

If you propose to repair the vehicle for continued usage, such repairs may not be performed until 
after Ford Motor Company has inspected the vehicle and removed and tested any component part you 
claim to be defective or advised you in writing that it does not intend to perform such inspection 
and/or testing at this time. But even in that event, Ford Motor Company will insist that all 
components claimed to be defective are maintained and preserved for trial. 

Thank you for the opportunity to review this concern. 

Respectful)y yours, 

Alma Taylor 
,Claims Analyst 
Office of the General Counsel 

EA09-013 000028LP
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Keller, Kristian (P.) 

11lJI )
• I • 

From: Cpform. D (D.) 

Sent: Wednesday. January 19, 2005 11:48 AM 

To: Ordcalp, F (F.) 

Subject: Dealer Request For Consumer Affairs Review 

Dealer Request For Consumer Affairs Review 

Dealership Name: HINES PARK L-M 
Requesting Dealer: HINES PARK LM 
Contact Person: TIM WORTHINGTON 
Telephone: 734-453-2424 
Email Address:TIM.WORTHINGTON@HINESPARKLM.COM 
P A Code: 13952 
Region: DETROIT 
City: PLYMOUTH 
Dealer State: MI 
Fax Number: 734-453-2499 
WSD: 06/22/2004 
Vehicle Year: 2003 \ il.lVehicle Model: MOUNTAINEER 
Vehicle VIN: 4M2DU86W34U
Mileage: 12918 
Customer Name: 

 
City: CANTON 
State: Michigan 
Zip Code

Customer Region: 48 - Detroit 
Incident Involves: Accident 
Date of Incident: 0111912005 
County in which incident occurred: USA 
Is Alleging Defect: Yes 
Alleging defect detail: TRANS CAR JUMPED IN REVERSE HIT CAR BEHIND HIS CAR 
Police Report Filed: Yes 
Police Report detail: UNKNOWN 
Insurance Company Contacted: Y 
Insurance Company Advice: YES 
Insurance Company Contact Information: UNKNOWN 
Coach Builder State: AK - Alaska 
Resolution Sought Detail: UNKNOWN POSS REFUND OF DED. 

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for 
this email address. 

1/1912005 

EA09-013 000030LP

mailto:Address:TIM.WORTHINGTON@HINESPARKLM.COM


Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

print 

VIN: 4M2DU86W34U Year: 2004 Model: MOUNTAINEER Case: 470840195 
Name: MR Owner Status: Original WSD: 2004·06·11 
Symptom Desc: AUTO TRANS NO ENGAGEMENT UNINTEND MVMNT Primary Phone: 
Reason Desc: LEGAL· ACCIDENT Secondary Phone:
Issue Type: 07 LEGAL Issue Status: CLOSED 

Action: OPEN LEGAL CONTACT· PRODUCT LIABILITY· ACCIDENT 
Dealer: 13952 HINES PARKLINCOLN-MERCURY INC Origin Desc: CONSUMER AFFAIRS· LITIGATION 

PREVENTION·FD 
Odometer: 12918 MI Comm Type: EMAIL 
Analyst Name: Analyst: CLEICH
LEICH,CHERIE 

Action Time:
Action Date: 01/20/2005 Action Data: No

09.46.00.172 

Comments ***********"**··""***PRODUCT LlABILlTY****..••........••....•••.. EMAIL RECEIVED 1-19-05. DEALER CONTACT: 
TIM WORTHINGTON. CUSTOMER ALLEGES TRANSMISSION JUMPED IN REVERSE CAUSING HIM TO HIT ANOTHER 
VEHICLE. 

Action: MAKE OUTBOUND CALL TO DEALER 
Origin Desc: CONSUMER AFFAIRS . LITIGATION

Dealer: 13952 HINES PARKLINCOLN·MERCURY INC PREVENTION 
Odometer: 12918 MI Comm Type: PHONE 
Analyst Name: SCHWAGLE,JEFF Analyst: JSCHWAGL 
(J.) 

Action Time:
Action Date: 01/21/2005 Action Data: Yes

09.30.08.410 

Comments .... LPA COMMENTS .... LPA LEFT MESSAGE FOR DEALERSHIP ACKNOWLEDGING RECEIPT OF 
COMPLAINT 

Data Element Name Data Value 

CONTACT PERSON TIM WORTHINGTON 

Action: DENY ASSISTANCE - REFER TO INSURANCE CARRIER 
Origin Desc: CONSUMER AFFAIRS . LITIGATION

Dealer: 13952 HINES PARKLINCOLN·MERCURY INC PREVENTION 
Odometer: 12918 MI Comm Type: MAIL 
Analyst Name: SCHWAGLE,JEFF Analyst: JSCHWAGL 
(J.) 

Action Time:Action Date: 01/21/2005 Action Data: No10.38.22.706 

Comments *** LPA COMMENTS ...... CUSTOMER HAS ALREADY FILED CLAIM WITH INSURANCE COMPANY· LPA 
NOTED THE INSURANCE COMPANY CAN SUBROGATE FORD MOTOR COMPANY IF THEY CHOOSE- LPA 
RECOMMENDS NO FURTHER ACTION 

https:llweb. cudl.dealerconnection.comlIssues/CuD LIssueActionsAllPrint.asp? Action= Acti... 1/21/2005 

EA09-013 000031LP

https:llweb


Consumer Affairs 	 PO Box 6248, MD 3NE-B 
Dearborn, MI 48126 USA Sent Via US Mail 

January 21,2005 

Canton, MI 0 

RE: 2004 Mercury Mountaineer 
VIN: 4M2DU86W34U  

Dear Mr.  

Thank you for contacting us regarding the above-mentioned vehicle. 

Customer satisfaction is one of the primary objectives of Ford Motor Company and we try to make every 
attempt to ensure that our owners are satisfied. We recognize the importance of retaining your 
confidence in us after the purchase. We understand that you have turned this matter over to your 
insurance company. Your insurance carrier may subrogate Ford Motor Company if they choose to do so. 
Ford proposes no further action at this time. 

Thank you for giving us the opportunity to review your concern. 

Sincerely, 

Jeff Schwagle 
Consumer Affairs 

EA09-013 000032LP



Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

enn.! 
VIN: 4M2DU86W34U Year: 2004 
Name: MR EN Owner Status: Original 
Symptom Dese: AUTO TRANS NO ENGAGEMENT UNINTEND MVMNT 
Reason Dese: LEGAL ­ ACCIDENT 
Issue Type: 07 LEGAL Issue Status: OPEN 

Model: MOUNTAINEER Case: 470840195 
WSD: 2004-06-11 
Primary Phone:
Secondary Phone:

Action: OPEN LEGAL CONTACT - PRODUCT LIABILITY ­ ACCIDENT 
Dealer: 13952 HINES PARKLINCOLN-MERCURY INC Origin Desc: CONSUMER AFFAIRS - LITIGATION 

PREVENTION-FD 
Odometer: 12918 MI Comm Type: EMAIL 
Analyst Name: 

Analyst: CLEICH
LEICH,CHERIE 

Action Time:Action Date: 01/20/2005 Action Data: No09.46.00.172 

Comments ....***.....****....******PRODUCT LlABILlTY***·*************·** EMAIL RECEIVED 1-19-05. DEALER CONTACT: 
TIM WORTHINGTON. CUSTOMER ALLEGES TRANSMISSION JUMPED IN REVERSE CAUSING HIM TO HIT ANOTHER 
VEHICLE. 

https:/ Iweb .cudl.dealerconnection.comlIssues/CuDLIssueActionsAllPrint.asp? Action= Acti... 1120/2005 

EA09-013 000033LP
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EA09-013 Appendix E - 2002 - 2005 Explorer/Mountaineer Allegations of Crash or Injury May 19, 2011
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MORS III 623742497 2003 1FMDU65W83Z MD 09/06/07 80000 A1

VOQ 10133089 2002 1FMRU15WX2L LA 08/04/05 74800 A1

MORS III 501761643 2002 1FMZU73E32U IN 06/13/03 44000 A1

VOQ 10365256 2002 4M2ZU66K62Z CA 11/10/10 120929 A1

OGC 538315 2002 4M2ZU66W02U AL 04/21/06 - A1

MORS III 362623073 2002 1FMZU63EX2U FL 02/05/04 47000 A1

MORS III 1579532065 2004 1FMZU73K74U MN 07/25/05 36400 A1

OGC 519096 2004 4M2ZU86W74Z SC 07/03/05 20000 A1

MORS III 685920455 2002 1FMZU63K92Z TX 07/25/06 36000 A1

MORS III 1358172035 2004 1FMZU62K34U GA 07/22/05 7000 A1

OGC 531366 2004 4M2ZU86W54U NY 06/01/06 33637 A1

MORS III 1413272002 2002 1FMZU73E82U MI 07/19/02 13542 A1

MORS III 1398051344 2004 1FMDU75W74Z NJ 05/13/04 9093 A1

MORS III 412003050 2004 1FMZU73KX4Z AK 11/01/10 99700 A1

VOQ 10168454 2003 4M2ZU86K73U NY 09/02/06 41652 A1

MORS III 533840145 2004 1FMZU62K94U FL 01/14/05 25000 A1

OGC D032273 2002 1FMZU73EX2Z IL 11/01/10 104000 A3

MORS III 369283551 2002 1FMZU73E52Z KY 12/21/01 7631 A1

MORS III 1622712304 2004 1FMZU62KX4U 9 AZ 09/17/04 9000 A1

MORS III 590843012 2002 1FMZU73E12Z NY 01/11/05 22000 A1

MORS III 1387292012 2002 1FMZU72E82Z CT 07/20/02 1100 A1

VOQ 10340699 2003 1FMZU64K03U GA 06/29/10 95000 A1

MORS III 1413531385 2003 1FMDU73K03U NY 05/18/05 26000 A1

OGC 491726 2003 1FMDU72K03Z NJ 10/03/03 4459 A1

MORS III 563622963 2003 1FMZU63K13Z TX 10/23/03 2000 B1

F MORS III 532263083 2002 1FMZU62E62Z TX 11/04/03 29405 A1

Shifter moved 

from park by 

child

Alleged 

unintended  

movement in 

park with prior 

shifter concerns

Alleged rolls in 

park with parking 

brake engaged

Alleged 

unintended 

FORWARD 

movement in 

park 

Page 1 of 5
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MORS III 341000894 2002 1FMZU73W42U MI 03/29/04 17000 B1

OGC 500748 2002 1FMZU73E52Z OR 02/13/04 36886 B1

MORS III 426361527 2003 1FMZU62K33Z IL 06/01/07 33000 B1

OGC 488736 2002 1FMZU63E32U SC 04/10/03 46245 A1

MORS III 471701947 2002 1FMZU72K12Z NY 07/16/07 80000 A1

MORS III 469482263 2002 1FMDU73E62Z NJ 08/14/03 16000 A1

MORS III 1564872345 2004 1FMZU73K04Z MI 08/22/05 1 A1

MORS III 568363041 2002 1FMZU73E92Z NY 10/11/02 20000 A1

MORS III 504500866 2005 1FMZU63K55U FL 03/27/06 8000 A1

Q 1 90 5 1 A 0 6 1

MORS 612642706 2005 1FMDU74W45U MO 09/27/06 15600 A1

MORS III 539723284 2002 1FMZU73K42Z MI 11/23/04 21000 A1

OGC 528399 2004 1FMZU72K54Z AK 11/23/05 9382 A1

OGC D032855 2002 1FMZU72K02U PA 11/19/10 49500 A1

MORS III 1609353411 2002 1FMZU73E12U MI 12/07/01 1100 A1

Z VOQ 10164458 2005 4M2DU86K55U MI 08/03/06 9302 A1

VOQ 10298720 2003 4M2ZU86K43U IN 01/08/10 112000 A1

OGC D035332 2003 1FMZU73K43U NC 12/20/10 122328 A1

VOQ 10378676 2005 1FMZU73K35Z ID 11/14/09 80000 A1

OGC 542489 2004 1FMZU62KX4U GA 11/01/05 33266 A1

MORS III 301340063 2002 1FMZU63K12Z TX 01/08/03 6000 A1

AWS 7496998 2003 4M2ZU66K33U TX 08/30/04 19591 A1

Alleged 

unintended 

movement 

unknown if in 

park

Alleged vehicle 

came out of park 

and into reverse 

or gear causing 

unintended 

movement
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EA09-013 Appendix E - 2002 - 2005 Explorer/Mountaineer Allegations of Crash or Injury May 19, 2011
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MORS III 1536152154 2003 1FMZU72K53U ME 08/02/04 18839 A1

MORS III 1511013487 2003 1FMZU73K63U MN 10/16/09 100000 A1

OGC 510250 2004 1FMDU73K14U KY 02/25/05 29000 A1

MORS III 576842015 2004 1FMZU74E54U CA 07/20/05 13805 A1

MORS III 1586552653 2002 1FMZU73K82Z MI 09/22/03 31000 A1

MORS III 660660572 2002 1FMZU72E92U VA 06/09/04 51000 A1

MORS III 1509342542 2002 1FMZU63W02U GA 09/11/02 1000 A1

MORS III 335321664 2002 1FMZU73E92Z NY 06/06/04 34700 A1

MORS III 1595130414 2003 1FMZU63W73Z CA 02/10/04 12000 A1

MORS III 1537353435 2004 1FMZU73E04Z NY 11/16/05 12500 A1

CQIS 2LRE4007 2003 4M2DU86W83Z IN 12/18/02 313 A1

MORS III 1476350214 2002 1FMZU73E72U MI 01/21/04 15000 A1

OGC 549142 2003 1FMDU84W03U IL 01/12/06 50966 A1

MORS III 538781544 2003 1FMZU75K33Z NY 06/04/04 16600 A1

MORS III 1359551594 2002 1FMZU73E82Z MN 06/07/04 41320 A1

VOQ 10317000 2003 4M2DU66K63Z TN 03/05/10 102100 A1

MORS III 346681713 2002 1FMZU72EX2U NJ 06/20/03 28000 A2

MORS III 1356113434 2003 1FMZU85W13Z VT 09/19/05 30000 A1

OGC 479194 2002 1FMZU63E82U CA 03/09/03 36155 A1

MORS III 444062025 2002 1FMZU73KX2Z IA 07/21/05 30000 A1

OGC D016433 2004 1FMZU72K34U NJ 09/30/09 101942 A1

VOQ 10279630 2004 1FMZU73KX4Z NY 08/06/09 36000 A1

VOQ 10297858 2003 4M2ZU66W33U MS 01/03/10 108000 A1

MORS III 275680397 2004 1FMZU73K14Z FL 02/08/07 56082 A1

MORS III 1647152897 2004 1FMZU73K94Z MO 10/16/07 65000 A1

MORS III 439520596 2004 1FMZU73E14U PA 02/28/06 44000 A1

MORS III 1486650222 2002 1FMZU72E02Z WV 11/05/03 27000 A1

Alleged vehicle 

came out of park 

and rolled

Alleged vehicle 

movement with 

shifter not 

properly engaged 

in park
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OGC 492343 2002 1FMZU73E22Z KS 01/27/04 61456 A1

MORS III 423140186 2005 1FMZU73K55U IL 01/18/06 5675 A1

MORS III 1609571843 2003 1FMZU73KX3Z OH 07/03/03 4000 A1

MORS III 1431973654 2004 1FMZU73K24U KY 06/08/05 14677 A1

 

(SHERIFF'S OFFICE)

MORS III 623642155 2004 1FMZU72K14U SC 11/16/05 53000 A1

L MORS III 1534670826 2002 1FMZU73EX2Z ME 03/23/06 54000 A1

MORS III 317482903 2002 1FMZU73E42U WV 10/17/03 11000 A1

IA OGC D033081 2004 1FMDU85W94Z MO 11/29/10 91000 A1

T OGC 528173 2003 1FMZU63K73U MI 07/08/04 23408 A1

OGC 491743 2002 1FMZU72E92Z MT 09/29/03 - A1

SERVICES

MORS III 376422024 2004 1FMZU63K24U MO 07/20/04 13611 A1

MORS III 1594933353 2004 1FMZU73K14U NH 12/01/03 3000 A1

MORS III 1560671713 2002 1FMZU64E72Z TX 06/20/03 32000 A1

MORS III 441160584 2003 1FMZU73K63U TN 02/27/04 12200 A1

VOQ 10059553 2003 4M2ZU86W73Z PA 02/21/04 20000 A1

OGC 538359 2005 1FMDU73E35Z OR 12/27/06 37799 A1

MORS III 1369251494 2002 1FMZU74E42U PA 05/28/04 17000 A1

MORS III 1393853004 2004 4M2DU86W24U PA 10/26/04 13326 A1

VOQ 10266520 2004 GA 11/19/08 39000 A1

MORS III 1324093137 2003 1FMDU73K03U FL 11/09/07 70423 A1

VOQ 10301906 2004 1FMZU63KX4Z FL 10/20/09 45000 A1

MORS III 1501812693 2002 1FMZU73E42U CO 09/26/03 17000 A1

MORS III 405923624 2003 1FMZU73K53Z PA 08/04/05 19492 A1

MORS III 1641691935 2004 1FMZU73K74Z WI 07/12/05 12300 A1

OGC 505539 2002 1FMZU72E52U PA 09/25/03 26024 A1

MORS 663162145 2002 1FMDU74W12U WA 08/02/05 40000 A1

VOQ 10292440 2002 1FMZU74W32Z TX 11/17/09 123699 A1

Alleged Rolls in 

Park

Page 4 of 5
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OGC D012063 2002 1FMZU63E92U SC 06/03/09 180000 A1

Unknown Unknown VOQ 10272847 2002 1MFZU63E92U NC 06/04/09 181000 A1

Unknown Unknown VOQ 10285472 2005 1MFDU74E65U MA 09/28/09 30000 A1

MORS III 514163118 2002 1FMDU74E92U TN 11/06/08 107361 A1

AWS 15869932 2002 1FMZU73E62Z CO 12/12/06 55737 A1

MORS III 1597872874 2002 1FMZU73E02Z WV 10/13/04 32320 A1

CQIS 3DWF4019 2003 1FMZU73K73Z KY 04/23/03 6817 A1

MORS III 619881754 2004 1FMZU73EX4U NY 06/23/04 3000 A1

MORS III 1310253353 2002 1FMZU73E32U NY 12/01/03 34411 A1

MORS III 1413553161 2002 1FMDU73W02Z MI 11/12/01 869 A1

MORS III 1377031815 2004 1FMDU75K84Z PA 06/30/05 16806 A1

MORS III 1299971393 2003 1FMZU72K73U WV 05/27/03 1481 A1

Page 5 of 5
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ESP Plan Sales 



ESP Plan Sales: 2003-2005 Lincoln Aviator

Parts Coverage

7D070 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7D071 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7A441 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7G484 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7E395 PremiumCare Only

7D410 PremiumCare Only

7C494 Not Covered

7M092 Not Covered

7K004 Not Covered



ESP Plan Sales: 2003-2005 Lincoln Aviator

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X X X 48000 0 1 0 0 0 0 0 0 0

60000 X X X X X X X X X 60000 0 1 2 28 0 0 0 0 0

75000 X X X X X X X X X 75000 0 0 0 0 0 1 0 0 0

100000 X X X X X X X X X 100000 0 3 2 0 0 0 0 0 0

48000 X X X X X X X X X 48000 0 0 0 1 0 0 0 0 0

60000 X X X X X X X X X 60000 1 14 11 1 0 0 0 0 0

75000 X X X X X X X X X 75000 0 0 1 1 0 0 0 0 0

100000 X X X X X X X X X 100000 1 1 4 0 1 0 0 0 0

36000 X X X X X X X X X 36000 0 1 9 1 0 0 0 0 0

48000 X X X X X X X X X 48000 0 0 0 0 1 0 0 0 0

60000 X X X X X X X X X 60000 0 3 5 1 4 1 0 0 0

75000 X X X X X X X X X 75000 1 6 11 17 3 5 0 0 0

100000 X X X X X X X X X 100000 1 1 10 7 1 4 0 0 0

36000 X X X X X X X X X 36000 0 0 1 0 0 0 0 0 0

60000 X X X X X X X X X 60000 0 3 2 0 1 0 0 0 0

75000 X X X X X X X X X 75000 1 3 12 8 7 8 0 0 0

100000 X X X X X X X X X 100000 3 25 68 173 201 2 0 0 0

36000 X X X X X X X X X 36000 0 0 0 0 0 1 0 0 0

48000 X X X X X X X X X 48000 0 0 1 0 0 0 0 0 0

75000 X X X X X X X X X 75000 0 1 2 1 1 1 0 0 0

100000 X X X X X X X X X 100000 0 3 2 5 1 1 0 0 0

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X X X 48000 0 1 0 0 0 0 0 0 0

75000 X X X X X X X X X 75000 1 1 0 1 0 0 0 0 0

100000 X X X X X X X X X 100000 0 0 1 0 0 0 0 0 0

48000 X X X X X X X X X 48000 0 0 0 1 0 0 0 0 0

60000 X X X X X X X X X 60000 0 1 3 0 1 0 0 0 0

75000 X X X X X X X X X 75000 0 0 3 0 0 1 0 0 0

100000 X X X X X X X X X 100000 0 0 4 0 1 1 0 0 0

36000 X X X X X X X X X 36000 0 1 0 1 0 0 0 0 0

60000 X X X X X X X X X 60000 0 2 4 5 1 2 0 0 0

75000 X X X X X X X X X 75000 4 12 14 7 3 2 1 0 0

100000 X X X X X X X X X 100000 1 11 13 8 6 3 0 0 0

60000 X X X X X X X X X 60000 0 3 1 0 4 1 0 0 0

75000 X X X X X X X X X 75000 1 23 27 22 14 12 1 0 0

100000 X X X X X X X X X 100000 1 15 18 16 7 7 0 0 0

36000 X X X X X X X X X 36000 0 0 0 0 0 1 0 0 0

60000 X X X X X X X X X 60000 0 0 0 0 2 0 0 0 0

75000 X X X X X X X X X 75000 1 4 9 2 2 3 0 0 0

100000 X X X X X X X X X 100000 0 3 4 0 5 4 2 1 0
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ESP Plan Sales: 2003-2005 Lincoln Aviator

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X X X 48000 0 1 0 0 0 0 0 0 0

60000 X X X X X X X X X 60000 1 2 0 1 0 0 0 0 0

75000 X X X X X X X X X 75000 0 1 1 0 0 0 0 0 0

100000 X X X X X X X X X 100000 1 2 2 1 0 0 0 0 0

48000 X X X X X X X X X 48000 0 1 1 0 0 0 0 0 0

60000 X X X X X X X X X 60000 2 2 4 7 0 0 0 0 0

75000 X X X X X X X X X 75000 1 6 2 2 2 0 0 0 0

100000 X X X X X X X X X 100000 2 11 30 76 4 0 0 0 0

36000 X X X X X X X X X 36000 0 0 1 0 0 0 0 0 0

48000 X X X X X X X X X 48000 1 0 0 1 0 0 0 0 0

60000 X X X X X X X X X 60000 4 11 14 9 2 2 0 0 0

75000 X X X X X X X X X 75000 18 34 63 48 22 13 0 0 0

100000 X X X X X X X X X 100000 14 60 59 44 16 8 0 0 0

36000 X X X X X X X X X 36000 1 0 0 0 0 1 0 0 0

48000 X X X X X X X X X 48000 0 0 1 1 1 1 1 0 0

60000 X X X X X X X X X 60000 3 12 19 13 9 4 2 1 0

75000 X X X X X X X X X 75000 11 51 94 111 47 41 4 0 0

100000 X X X X X X X X X 100000 32 51 49 64 36 26 4 0 0

48000 X X X X X X X X X 48000 0 0 1 1 1 1 0 0 0

60000 X X X X X X X X X 60000 1 3 3 5 3 1 1 0 0

75000 X X X X X X X X X 75000 9 23 57 32 11 11 3 0 0

100000 X X X X X X X X X 100000 0 15 18 16 14 9 4 0 0

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

60000 X X X X X X X X X 60000 9 33 17 18 1 1 0 0 0

62500 X X X X X X X X X 62500 0 0 1 0 0 0 0 0 0

75000 X X X X X X X X X 75000 16 38 31 35 5 1 0 0 0

100000 X X X X X X X X X 100000 23 48 49 38 6 3 0 0 0

48000 X X X X X X X X X 48000 0 2 1 2 0 0 1 0 0

60000 X X X X X X X X X 60000 8 39 42 19 7 2 0 0 0

75000 X X X X X X X X X 75000 16 93 99 55 24 14 0 0 0

100000 X X X X X X X X X 100000 37 188 215 159 35 12 0 0 0

36000 X X X X X X X X X 36000 1 3 4 4 1 2 0 0 0

48000 X X X X X X X X X 48000 1 10 3 8 3 5 0 0 0

60000 X X X X X X X X X 60000 15 116 93 75 24 28 6 0 0

75000 X X X X X X X X X 75000 68 491 548 515 202 146 3 0 0

100000 X X X X X X X X X 100000 111 794 853 743 312 132 4 0 0

36000 X X X X X X X X X 36000 2 7 9 18 4 12 0 0 0

48000 X X X X X X X X X 48000 4 14 12 10 7 20 6 0 0

60000 X X X X X X X X X 60000 33 178 224 221 118 201 20 0 0

75000 X X X X X X X X X 75000 108 683 737 886 646 681 39 2 0

100000 X X X X X X X X X 100000 236 720 804 952 623 592 28 0 0

36000 X X X X X X X X X 36000 0 4 13 7 6 22 13 1 0

48000 X X X X X X X X X 48000 0 13 16 14 18 31 16 0 0

60000 X X X X X X X X X 60000 17 58 68 62 72 111 41 2 0

75000 X X X X X X X X X 75000 81 306 348 423 312 508 54 3 0

100000 X X X X X X X X X 100000 0 284 317 406 383 517 139 5 0
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ESP Plan Sales: 2003-2005 Lincoln Aviator

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

6 Months 6000 X X X X X X X X X 6 Months 6000 0 0 4 2 5 10 1 2 0

1 Year 12000 X X X X X X X X X 1 Year 12000 0 0 0 6 9 20 6 2 1

2 Years 24000 X X X X X X X X X 2 Years 24000 0 0 4 18 21 32 20 10 5

3 Years 36000 X X X X X X X X X 3 Years 36000 0 0 2 14 12 12 8 7 5

4 Years 48000 X X X X X X X X X 4 Years 48000 0 0 1 5 4 4 9 8 4

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

6 Months 6000 X X X X X X X X X 6 Months 6000 0 0 0 5 5 1 0 0 0

1 Year 12000 X X X X X X X X X 1 Year 12000 0 0 1 10 7 21 1 3 0

2 Years 24000 X X X X X X X X X 2 Years 24000 0 0 7 40 47 80 25 14 11

3 Years 36000 X X X X X X X X X 3 Years 36000 0 0 5 33 33 48 23 37 16

4 Years 48000 X X X X X X X X X 4 Years 48000 0 0 3 8 9 18 26 33 19

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

1 Year 12000 X X X X X X X X X 1 Year 12000 0 0 1 14 10 27 1 3 1

2 Years 24000 X X X X X X X X X 2 Years 24000 0 1 6 57 59 97 79 103 64

3 Years 36000 X X X X X X X X X 3 Years 36000 0 4 18 53 49 96 74 54 17

4 Years 48000 X X X X X X X X X 4 Years 48000 0 3 6 33 26 37 66 57 8

5 Years 60000 X X X X X X X X X 5 Years 60000 0 0 0 0 0 0 0 0 1

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

1 Year 12000 X X X X X X X X X 1 Year 12000 0 0 1 8 15 28 12 25 17

2 Years 24000 X X X X X X X X X 2 Years 24000 0 2 27 115 158 359 235 183 29

3 Years 36000 X X X X X X X X X 3 Years 36000 3 5 39 193 305 656 140 98 159

4 Years 48000 X X X X X X X X X 4 Years 48000 0 10 37 56 27 77 304 212 52

5 Years 60000 X X X X X X X X X 5 Years 60000 0 0 0 0 0 0 0 0 40

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

1 Month 1000 X X X X X X X X X 1 Month 1000 0 0 0 0 0 0 1 0 1

2 Months 3000 X X X X X X X X X 2 Months 3000 0 0 0 0 0 0 0 1 3

3 Months 4000 X X X X X X X X X 3 Months 4000 0 0 0 14 37 63 18 20 11
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ESP Plan Sales: 2002-2005 Ford Explorer

Parts Coverage

7D070 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7D071 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7A441 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7G484 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7E395 PremiumCare Only

7D410 PremiumCare Only

7C494 Not Covered

7M092 Not Covered

7K004 Not Covered



ESP Plan Sales: 2002-2005 Ford Explorer

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X X X 48000 71 75 44 10 0 1 0 0 0

60000 X X X X X X X X X 60000 38 74 32 18 1 1 0 0 0

75000 X X X X X X X X X 75000 15 49 32 23 5 1 0 0 0

100000 X X X X X X X X X 100000 28 137 199 38 7 0 0 0 0

48000 X X X X X X X X X 48000 22 77 133 36 13 5 0 0 0

60000 X X X X X X X X X 60000 31 96 72 40 22 5 0 0 0

75000 X X X X X X X X X 75000 34 79 64 39 16 3 0 0 0

100000 X X X X X X X X X 100000 60 153 109 85 25 4 0 0 0

36000 X X X X X X X X X 36000 4 12 9 6 1 2 0 0 0

48000 X X X X X X X X X 48000 12 49 23 31 8 9 0 0 0

60000 X X X X X X X X X 60000 237 809 329 208 78 40 0 0 0

75000 X X X X X X X X X 75000 320 1069 694 408 124 41 0 0 0

100000 X X X X X X X X X 100000 228 839 537 351 95 28 0 0 0

36000 X X X X X X X X X 36000 0 8 7 3 2 4 0 0 0

48000 X X X X X X X X X 48000 8 33 33 19 13 13 1 0 0

60000 X X X X X X X X X 60000 102 269 221 177 68 55 0 0 0

75000 X X X X X X X X X 75000 164 814 801 579 245 130 1 0 0

100000 X X X X X X X X X 100000 127 363 369 303 116 59 0 0 0

36000 X X X X X X X X X 36000 0 4 2 5 2 0 0 0 0

48000 X X X X X X X X X 48000 0 6 6 4 1 3 0 0 0

60000 X X X X X X X X X 60000 12 33 33 22 10 11 0 0 0

75000 X X X X X X X X X 75000 12 63 62 60 23 19 1 0 0

100000 X X X X X X X X X 100000 0 40 45 40 26 12 1 0 0

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X X X 48000 143 118 95 20 7 1 0 0 0

60000 X X X X X X X X X 60000 131 168 114 33 5 1 0 0 0

75000 X X X X X X X X X 75000 51 135 76 34 6 2 0 0 0

100000 X X X X X X X X X 100000 104 223 100 63 10 0 0 0

48000 X X X X X X X X X 48000 63 245 248 65 14 11 0 0 0

60000 X X X X X X X X X 60000 107 280 206 102 23 6 0 0 0

75000 X X X X X X X X X 75000 166 425 249 137 37 9 0 0 0

100000 X X X X X X X X X 100000 243 794 422 294 84 6 0 0 0

36000 X X X X X X X X X 36000 19 106 92 37 9 8 0 0 0

48000 X X X X X X X X X 48000 58 135 65 41 14 9 0 0 0

60000 X X X X X X X X X 60000 1462 3420 1660 890 183 56 1 0 0

75000 X X X X X X X X X 75000 2616 6835 3509 1717 463 117 0 0 0

100000 X X X X X X X X X 100000 1133 3472 1758 1132 256 60 0 0 0

36000 X X X X X X X X X 36000 27 76 33 33 14 3 1 0 0

48000 X X X X X X X X X 48000 71 154 104 64 18 17 1 0 0

60000 X X X X X X X X X 60000 839 2119 1301 728 198 129 3 0 0

75000 X X X X X X X X X 75000 1752 6815 5017 3096 914 462 1 1 0

100000 X X X X X X X X X 100000 771 1603 923 621 200 76 0 0 0

36000 X X X X X X X X X 36000 0 23 12 16 7 1 0 0 0

48000 X X X X X X X X X 48000 0 40 34 27 5 3 0 0 0

60000 X X X X X X X X X 60000 123 222 154 108 24 28 0 0 0

75000 X X X X X X X X X 75000 207 597 859 611 141 89 0 0 0

100000 X X X X X X X X X 100000 0 218 206 172 58 46 3 0 0
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ESP Plan Sales: 2002-2005 Ford Explorer

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X X X 48000 285 425 464 129 17 2 0 0 0

60000 X X X X X X X X X 60000 397 916 508 261 22 6 0 0 0

62500 X X X X X X X X X 62500 15 47 23 26 0 0 0 0 0

75000 X X X X X X X X X 75000 300 737 435 291 49 14 0 0 0

100000 X X X X X X X X X 100000 239 605 355 240 22 4 0 0 0

48000 X X X X X X X X X 48000 155 771 637 204 62 34 0 0 0

60000 X X X X X X X X X 60000 351 1022 758 373 115 30 0 0 0

75000 X X X X X X X X X 75000 669 1915 1226 807 215 38 0 0 0

100000 X X X X X X X X X 100000 697 2014 1108 823 168 14 0 0 0

36000 X X X X X X X X X 36000 114 289 196 128 46 56 0 0 0

48000 X X X X X X X X X 48000 226 746 399 240 91 69 3 0 0

60000 X X X X X X X X X 60000 3389 10075 5380 3177 746 364 4 0 0

75000 X X X X X X X X X 75000 6723 26511 14571 9997 2440 764 2 0 0

100000 X X X X X X X X X 100000 2758 9370 5133 3534 837 206 0 0 0

36000 X X X X X X X X X 36000 253 503 384 339 123 138 4 0 0

48000 X X X X X X X X X 48000 276 862 672 475 154 134 5 0 0

60000 X X X X X X X X X 60000 2865 10176 6625 4946 1650 1075 17 2 0

75000 X X X X X X X X X 75000 4992 18959 13175 10233 3586 2018 13 1 0

100000 X X X X X X X X X 100000 3236 5898 3529 2691 980 503 1 1 0

36000 X X X X X X X X X 36000 0 164 140 121 36 49 1 0 0

48000 X X X X X X X X X 48000 0 279 174 162 49 48 3 0 0

60000 X X X X X X X X X 60000 501 1024 664 592 193 230 4 0 0

75000 X X X X X X X X X 75000 760 2056 1335 1161 419 412 2 0 0

100000 X X X X X X X X X 100000 0 1146 844 746 343 238 9 2 0

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X X X 48000 150 461 97 24 3 2 0 0 0

60000 X X X X X X X X X 60000 22 31 27 41 3 2 0 0 0

75000 X X X X X X X X X 75000 25 37 26 27 1 0 0 0 0

100000 X X X X X X X X X 100000 26 56 46 30 2 0 0 0 0

48000 X X X X X X X X X 48000 26 155 154 63 23 10 0 0 0

60000 X X X X X X X X X 60000 80 215 65 37 8 2 0 0 0

75000 X X X X X X X X X 75000 6 35 34 31 6 0 0 0 0

100000 X X X X X X X X X 100000 10 77 67 67 4 0 0 0 0

36000 X X X X X X X X X 36000 13 64 35 30 1 1 0 0 0

48000 X X X X X X X X X 48000 2 25 18 12 5 4 0 0 0

60000 X X X X X X X X X 60000 95 324 183 156 42 20 0 0 0

75000 X X X X X X X X X 75000 79 502 402 399 105 23 0 0 0

100000 X X X X X X X X X 100000 64 420 332 205 53 17 0 0 0

36000 X X X X X X X X X 36000 2 3 4 2 1 0 0 0 0

48000 X X X X X X X X X 48000 2 11 6 8 0 1 0 0 0

60000 X X X X X X X X X 60000 9 139 101 114 13 19 0 0 0

75000 X X X X X X X X X 75000 42 235 255 208 74 30 0 0 0

100000 X X X X X X X X X 100000 54 685 1772 2445 1321 23 0 0 0

36000 X X X X X X X X X 36000 0 1 2 1 0 0 0 0 0

48000 X X X X X X X X X 48000 0 3 5 0 0 1 0 0 0

60000 X X X X X X X X X 60000 2 8 8 9 5 2 0 0 0

75000 X X X X X X X X X 75000 14 29 27 25 6 6 0 0 0

100000 X X X X X X X X X 100000 0 34 43 49 20 5 0 0 0
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ESP Plan Sales: 2002-2005 Ford Explorer

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

6 Months 6000 X X X X X X X X X 6 Months 6000 2 12 89 180 157 235 37 20 10

1 Year 12000 X X X X X X X X X 1 Year 12000 0 7 106 229 241 309 85 51 23

2 Years 24000 X X X X X X X X X 2 Years 24000 4 29 256 670 616 755 241 209 113

3 Years 36000 X X X X X X X X X 3 Years 36000 0 33 158 334 267 323 183 160 115

4 Years 48000 X X X X X X X X X 4 Years 48000 3 32 97 252 183 215 118 85 28

5 Years 60000 X X X X X X X X X 5 Years 60000 0 0 0 0 0 0 0 0 13

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

6 Months 6000 X X X X X X X X X 6 Months 6000 1 8 51 69 59 68 14 10 5

1 Year 12000 X X X X X X X X X 1 Year 12000 0 6 67 191 234 286 29 28 20

2 Years 24000 X X X X X X X X X 2 Years 24000 2 86 559 1288 1209 1400 288 267 147

3 Years 36000 X X X X X X X X X 3 Years 36000 4 140 773 1367 949 1120 409 324 218

4 Years 48000 X X X X X X X X X 4 Years 48000 14 58 293 598 346 380 210 237 102

5 Years 60000 X X X X X X X X X 5 Years 60000 0 0 0 0 0 0 0 0 9

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

1 Year 12000 X X X X X X X X X 1 Year 12000 1 8 60 120 93 105 22 12 9

2 Years 24000 X X X X X X X X X 2 Years 24000 3 102 655 1251 969 940 415 293 158

3 Years 36000 X X X X X X X X X 3 Years 36000 27 371 1526 2513 1623 1557 546 391 155

4 Years 48000 X X X X X X X X X 4 Years 48000 28 166 666 1030 579 644 355 320 83

5 Years 60000 X X X X X X X X X 5 Years 60000 0 0 0 0 0 0 0 0 16

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

1 Year 12000 X X X X X X X X X 1 Year 12000 1 7 39 91 101 138 36 17 16

2 Years 24000 X X X X X X X X X 2 Years 24000 7 150 762 1459 1392 1954 516 358 110

3 Years 36000 X X X X X X X X X 3 Years 36000 18 214 1143 2390 1748 2496 651 338 365

4 Years 48000 X X X X X X X X X 4 Years 48000 0 237 986 365 290 504 735 525 119

5 Years 60000 X X X X X X X X X 5 Years 60000 0 0 0 0 0 0 0 0 65

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

1 month 1000 X X X X X X X X X 1 month 1000 0 0 0 0 0 0 6 11 5

2 Months 3000 X X X X X X X X X 2 Months 3000 0 0 0 0 0 0 13 8 6

3 Months 4000 X X X X X X X X X 3 Months 4000 23 206 509 1161 1093 1405 320 185 120

6 Months 6000 X X X X X X X X X 6 Months 6000 0 1 0 0 0 0 0 0 0

1 Year 12000 X X X X X X X X X 1 Year 12000 0 2 0 0 0 0 0 0 3

Coverage Plan Years

R
O

Y
A

L
S

H
IE

L
D

E
X

T
R

A
C

A
R

E

Coverage Plan Years

P
R

E
M

IU
M

C
A

R
E

Coverage Plan Years

B
A

S
E

C
A

R
E

Coverage Plan Years

Used Vehicle Contract Coverage

Coverage Plan Years

P
O

W
E

R
T

R
A

IN
C

A
R

E

P
R

E
M

IU
M

C
A

R
E

P
O

W
E

R
T

R
A

IN
C

A
R

E
B

A
S

E
C

A
R

E
E

X
T

R
A

C
A

R
E

R
O

Y
A

L
S

H
IE

L
D

Coverage Plan Years

Coverage Plan Years

Coverage Plan Years

Coverage Plan Years

Coverage Plan Years

Used Vehicle Contract Counts



ESP Plan Sales: 2002-2005 Mercury Mountaineer

Parts Covered

Parts Coverage

7D070 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7D071 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7A441 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7G484 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7E395 PremiumCare Only

7D410 PremiumCare Only

7C494 Not Covered

7M092 Not Covered

7K004 Not Covered



ESP Plan Sales: 2002-2005 Mercury Mountaineer

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X X X 48000 12 24 23 7 1 0 0 0 0

60000 X X X X X X X X X 60000 0 8 9 2 1 0 0 0 0

75000 X X X X X X X X X 75000 1 3 2 1 0 0 0 0 0

100000 X X X X X X X X X 100000 2 4 1 2 0 0 0 0 0

48000 X X X X X X X X X 48000 2 17 27 5 6 1 0 0 0

60000 X X X X X X X X X 60000 78 111 10 1 2 0 0 0 0

75000 X X X X X X X X X 75000 1 5 0 0 1 0 0 0 0

100000 X X X X X X X X X 100000 1 5 2 1 0 0 0 0

36000 X X X X X X X X X 36000 0 3 18 8 1 0 0 0 0

48000 X X X X X X X X X 48000 0 3 3 1 0 0 0 0 0

60000 X X X X X X X X X 60000 2 19 18 10 11 7 0 0 0

75000 X X X X X X X X X 75000 14 52 42 18 5 2 0 0 0

100000 X X X X X X X X X 100000 3 21 39 22 3 0 0 0 0

36000 X X X X X X X X X 36000 0 1 1 1 0 0 0 0 0

48000 X X X X X X X X X 48000 0 1 0 0 0 0 0 0 0

60000 X X X X X X X X X 60000 0 3 6 2 8 4 0 0 0

75000 X X X X X X X X X 75000 4 29 21 15 12 8 0 0 0

100000 X X X X X X X X X 100000 9 99 287 371 244 2 0 0 0

36000 X X X X X X X X X 36000 0 0 0 1 0 0 0 0 0

48000 X X X X X X X X X 48000 0 2 0 1 0 0 0 0 0

60000 X X X X X X X X X 60000 0 2 3 1 1 0 0 0 0

75000 X X X X X X X X X 75000 1 6 6 6 4 2 0 0 0

100000 X X X X X X X X X 100000 0 7 6 1 1 3 0 0 0

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X X X 48000 2 7 5 1 2 0 0 0 0

60000 X X X X X X X X X 60000 4 7 7 1 0 0 0 0 0

75000 X X X X X X X X X 75000 1 1 2 3 0 0 0 0 0

100000 X X X X X X X X X 100000 2 6 5 2 0 0 0 0 0

48000 X X X X X X X X X 48000 1 7 11 0 2 1 0 0 0

60000 X X X X X X X X X 60000 2 11 11 1 1 0 0 0 0

75000 X X X X X X X X X 75000 3 10 7 6 4 0 0 0 0

100000 X X X X X X X X X 100000 2 11 13 10 2 0 0 0 0

36000 X X X X X X X X X 36000 0 0 0 1 0 0 0 0 0

48000 X X X X X X X X X 48000 0 4 7 3 1 1 0 0 0

60000 X X X X X X X X X 60000 6 39 19 18 3 0 0 0 0

75000 X X X X X X X X X 75000 10 71 64 26 9 2 0 0 0

100000 X X X X X X X X X 100000 12 53 53 25 7 1 0 0 0

36000 X X X X X X X X X 36000 0 0 0 0 1 1 0 0 0

48000 X X X X X X X X X 48000 0 1 5 2 4 2 0 0 0

60000 X X X X X X X X X 60000 2 15 19 18 6 4 0 0 0

75000 X X X X X X X X X 75000 13 75 104 54 32 22 0 0 0

100000 X X X X X X X X X 100000 7 30 31 37 15 1 0 0 0

36000 X X X X X X X X X 36000 0 3 0 0 0 0 0 0 0

48000 X X X X X X X X X 48000 0 0 1 1 1 2 0 0 0

60000 X X X X X X X X X 60000 2 3 5 3 2 1 0 0 0

75000 X X X X X X X X X 75000 3 12 6 3 3 3 0 0 0

100000 X X X X X X X X X 100000 0 5 7 6 7 4 1 0 0
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ESP Plan Sales: 2002-2005 Mercury Mountaineer

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X X X 48000 19 12 10 3 1 0 0 0 0

60000 X X X X X X X X X 60000 19 21 15 10 0 1 0 0 0

75000 X X X X X X X X X 75000 12 8 13 5 1 1 0 0 0

100000 X X X X X X X X X 100000 5 10 9 5 0 0 0 0 0

48000 X X X X X X X X X 48000 3 33 47 8 5 2 0 0 0

60000 X X X X X X X X X 60000 16 33 29 4 5 2 0 0 0

75000 X X X X X X X X X 75000 12 33 35 10 7 0 0 0 0

100000 X X X X X X X X X 100000 20 35 38 20 6 0 0 0 0

36000 X X X X X X X X X 36000 1 0 4 0 0 1 0 0 0

48000 X X X X X X X X X 48000 2 11 4 2 2 0 0 0 0

60000 X X X X X X X X X 60000 81 213 134 69 20 12 1 0 0

75000 X X X X X X X X X 75000 147 420 253 145 45 15 0 0 0

100000 X X X X X X X X X 100000 75 251 158 115 37 8 0 0 0

36000 X X X X X X X X X 36000 7 4 1 4 3 0 0 0 0

48000 X X X X X X X X X 48000 3 8 12 5 1 5 0 0 0

60000 X X X X X X X X X 60000 71 146 87 86 31 18 1 0 0

75000 X X X X X X X X X 75000 121 541 434 271 129 59 1 0 0

100000 X X X X X X X X X 100000 82 141 130 77 34 16 0 0 0

36000 X X X X X X X X X 36000 0 3 0 0 1 0 0 0 0

48000 X X X X X X X X X 48000 0 3 1 2 1 0 0 0 0

60000 X X X X X X X X X 60000 18 29 13 24 5 2 0 0 0

75000 X X X X X X X X X 75000 19 59 96 45 19 11 0 0 0

100000 X X X X X X X X X 100000 0 22 41 19 12 10 0 0 0

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X X X 48000 81 86 180 44 5 2 0 0 0

60000 X X X X X X X X X 60000 74 165 149 55 3 2 0 0 0

62500 X X X X X X X X X 62500 5 9 9 7 0 0 0 0 0

75000 X X X X X X X X X 75000 45 108 102 37 9 0 0 0 0

100000 X X X X X X X X X 100000 24 83 45 23 4 0 0 0 0

48000 X X X X X X X X X 48000 36 144 189 40 18 7 1 0 0

60000 X X X X X X X X X 60000 60 179 186 83 29 9 0 0 0

75000 X X X X X X X X X 75000 101 237 175 140 36 10 0 0 0

100000 X X X X X X X X X 100000 75 213 146 114 22 10 0 0 0

36000 X X X X X X X X X 36000 14 53 41 21 8 12 1 0 0

48000 X X X X X X X X X 48000 24 99 68 36 16 13 0 0 0

60000 X X X X X X X X X 60000 271 758 557 348 105 62 0 1 0

75000 X X X X X X X X X 75000 505 2162 1396 960 356 112 2 0 0

100000 X X X X X X X X X 100000 249 1062 658 438 121 38 0 0 0

36000 X X X X X X X X X 36000 49 61 56 57 24 32 1 0 0

48000 X X X X X X X X X 48000 37 77 82 65 28 22 0 0 0

60000 X X X X X X X X X 60000 290 983 862 668 291 206 4 0 0

75000 X X X X X X X X X 75000 585 2242 1747 1375 654 398 7 2 0

100000 X X X X X X X X X 100000 469 856 558 428 213 90 1 0 0

36000 X X X X X X X X X 36000 0 18 22 11 8 9 0 0 0

48000 X X X X X X X X X 48000 0 38 34 24 18 14 1 0 0

60000 X X X X X X X X X 60000 66 151 135 92 46 56 2 0 0

75000 X X X X X X X X X 75000 142 324 296 261 98 91 3 0 0

100000 X X X X X X X X X 100000 0 226 205 149 74 41 1 2 0
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ESP Plan Sales: 2002-2005 Mercury Mountaineer

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

6 Months 6000 X X X X X X X X X 6 Months 6000 0 0 9 22 18 37 3 3 0

1 Year 12000 X X X X X X X X X 1 Year 12000 0 2 9 33 27 46 15 6 5

2 Years 24000 X X X X X X X X X 2 Years 24000 0 6 27 96 74 98 38 28 19

3 Years 36000 X X X X X X X X X 3 Years 36000 0 5 14 57 41 43 29 19 19

4 Years 48000 X X X X X X X X X 4 Years 48000 0 4 23 46 27 31 24 10 9

5 Years 60000 X X X X X X X X X 5 Years 60000 0 0 0 0 0 0 0 0 1

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

6 Months 6000 X X X X X X X X X 6 Months 6000 0 1 8 13 10 18 1 0 0

1 Year 12000 X X X X X X X X X 1 Year 12000 0 1 1 30 24 37 3 4 1

2 Years 24000 X X X X X X X X X 2 Years 24000 0 15 63 163 126 189 42 37 19

3 Years 36000 X X X X X X X X X 3 Years 36000 1 29 87 171 97 174 62 47 27

4 Years 48000 X X X X X X X X X 4 Years 48000 1 10 44 69 58 57 32 42 17

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

1 Year 12000 X X X X X X X X X 1 Year 12000 0 2 5 13 18 25 6 3 1

2 Years 24000 X X X X X X X X X 2 Years 24000 1 20 65 166 128 179 49 62 36

3 Years 36000 X X X X X X X X X 3 Years 36000 2 48 241 378 195 268 98 64 20

4 Years 48000 X X X X X X X X X 4 Years 48000 3 30 105 143 77 146 71 56 13

5 Years 60000 X X X X X X X X X 5 Years 60000 0 0 0 0 0 0 0 0 2

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

1 Year 12000 X X X X X X X X X 1 Year 12000 0 0 12 23 20 19 10 5 3

2 Years 24000 X X X X X X X X X 2 Years 24000 1 22 127 268 234 415 107 79 17

3 Years 36000 X X X X X X X X X 3 Years 36000 1 57 223 510 345 599 140 76 47

4 Years 48000 X X X X X X X X X 4 Years 48000 0 60 254 53 61 92 171 107 19

5 Years 60000 X X X X X X X X X 5 Years 60000 0 0 0 0 0 0 0 0 11P
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ESP Plan Sales: 2002-2005 Mercury Mountaineer

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011

1 Month 1000 X X X X X X X X X 1 Month 1000 0 0 0 0 0 0 1 2 0

2 Months 3000 X X X X X X X X X 2 Months 3000 0 0 0 0 0 0 5 4 1

3 Months 4000 X X X X X X X X X 3 Months 4000 6 21 60 163 151 215 47 28 20
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Appendix H  

ISMs 



 

 

ArticleType 

: ISM 

ArticleNumber : 04-01-

215 

Entered Date 

: 01/30/2004 

Times Recommended 

: 30 

Date is displayed in MM/DD/CCYY format  
  

 

USE SECTION 307-01 OR 307-05 AS APPROPRIATE. : 

SOME 2002-2004 

EXPLORER/MOUNTAINEER MAY 

EXHIBIT A CONDITION OF HARD TO 

GET OUT OF PARK OR DIFFICULTY 

RETURNING THE GEARSHIFT LEVER 

TO THE PARK POSITION. IF THE 

CONCERN CAN BE VERIFIED, 

REMOVE THE SHIFT CABLE AT THE 

TRANSMISSION, AND RETEST. IF 

CONCERN IS NO LONGER PRESENT, 

FOLLOW DIAGNOSTICS PER SECTION 

307-01 IN THE WORKSHOP MANUAL. 

IF CONCERN IS STILL PRESENT WITH 

SHIFT CABLE REMOVED, REFER TO 

SECTION 307-05 OF THE WORKSHOP 

MANUAL FOR DIAGNOSIS AND 

TESTING. IF TESTING LEADS TO A 

DEFECTIVE BRAKE SHIFT 

INTERLOCK ACTUATOR, REPLACE 

THE STEERING COLUMN ASSEMBLY. 

WARNING: THE BRAKE SHIFT 

INTERLOCK ACTUATOR IS NOT 

SERVICEABLE AND SHOULD NEVER 

BE REPLACED OR SWAPPED FROM 

ANOTHER VEHICLE. REFER TO 

SECTION 307-01 ************** CODE 

REPORTS TO 503351 ****** PER RAP 

& JCE ******************** AUTHOR 

RGREEN78 79391  
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Appendix L 

 Part Change Log 



EA09-013 Lincoln Aviator

Part Change Log

A B C D E F G H

Original Modified

Ford Engineering and 

Service Part Numbers

Ford Engineering and 

Service Part Numbers

AVIATOR

Shift Cable 

(-7E395-)

4/12/2002 Initial Production Level 

Release

 - Engineering = 

2C5P-7E395-BE

Service = 

 -  -  -  - 

AVIATOR

Shift Cable 

(-7E395-)

8/25/2003 Replace push and snap 

design with slide and 

snap design.

Eliminate redundant 

clip installation.

Engineering = 

2C5P-7E395-BE

Service = 

Engineering = 

4C5P-7E395-AA

Service = 

Yes 2004 No

AVIATOR

Shift Cable 

(-7E395-)

9/23/2004 New material for cable 

cap.

- Engineering = 

4C5P-7E395-AA

Service = 

Engineering = 

4C5P-7E395-AB

Service = 

Yes ? Yes

Original Withdrawn 

from Ford Production

Modified Component 

Availability Date

Modified Component 

Interchangeable with 

Original

Part

Date Released into 

Vehicle Production 

System

Description of Change Reasons for Change



EA09-013  2002-2005 Model Year Ford Explorer Mercury Mountaineer

Part Change Log

A B C D E F G H

Original Modified

Ford Engineering and 

Service Part Numbers

Ford Engineering and 

Service Part Numbers

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

12/20/1996 2001 Explorer Shift Cable  - Engineering = 

F77A-7E395-MD

Service = 

 -  -  -  - 

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

3/20/2000 Initial Production Level Release for 

2002 Explorer

 - Engineering = 

1L2P-7E395-AC

Service = 

 -  -  -  - 

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

6/17/2000 - Heat sleeve length changed to 

accommodate mass damper 

- Added Mass Damper Weight 

Secure Screws

- Added Mass Damper Weight

Mass damper added for NVH 

suppression.

Engineering = 

1L2P-7E395-AC

Service = 

Engineering = 

1L2P-7E395-AD

Service = 

Yes 6/15/2000 (estimated) No

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

8/15/2000 - Shortened nominal length from 

grommet to shifter side conduit end 

fitting from 522 mm to 462 mm.

- Revised nominal overall molded 

length from 900 mm to 850 mm.

- Revised adjuster shipping clip.

Improve shift cable clearance 

to accelerator pedal at wide 

open throttle

Engineering = 

1L2P-7E395-AD

Service = 

Engineering = 

1L2P-7E395-AE

Service = 

Yes 8/31/2000 (estimated) No

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

3/27/2001 - Removed adjuster shipping clip

- Removed foam gasket from 

grommet

- Added shipping bag around 

adjuster end

Shipping bag to prevent end 

fitting damage during handling 

and build

Engineering = 

1L2P-7E395-AE

Service = 

Engineering = 

1L2P-7E395-AF

Service = 

Yes 4/15/2001 (estimated) Yes

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

5/6/2003 - Moved nominal location of mass 

damper weight from 162 mm to 

188 mm 

Moved weight to allow for 

longer heat sleeve

Engineering = 

1L2P-7E395-AF

Service = 

Engineering = 

4L2P-7E395-AA

Service = 

Yes 6/15/2003 (estimated) Yes

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

9/19/2003 - Replaced "non-isolated" conduit 

end fitting at the trans bracket 

attachment with an isolated end 

fitting.

- Removed mass damper weight.

Cost and weight savings 

action - same NVH suppresion 

performance without damper 

weight 

Engineering = 

4L2P-7E395-AA

Service = 

Engineering = 

4L2P-7E395-AB

Service = 

Yes 1/15/2004 (estimated) Yes

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

9/16/2004 - Revised material for bushing Material change from urethane 

to hytrel for better dimensional 

performance 

Engineering = 

4L2P-7E395-AB

Service = 

Engineering = 

4L2P-7E395-AB

Service = 

Yes 1/15/2005 (estimated) Yes

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

7/5/2005 Initial Production Level Release for 

2006 Explorer (6R80 

Transmission)

 - Engineering = 

6L2P-7E395-AJ

Service =

 -  -  -  - 

Original Withdrawn 

from Ford Production

Modified Component 

Availability Date

Modified Component 

Interchangeable with 

Original

Part

Date Released 

into Vehicle 

Production System

Description of Change Reasons for Change



EA09-013  2002-2005 Model Year Ford Explorer Mercury Mountaineer

Part Change Log

A B C D E F G H

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

10/3/2005 Added tie strap to shift cable boot; 

revised clip holding heat sleeve 

from spring steel to glue on plastic

Commonized boot design 

(complexity reduction); Spring 

steel clip was not retained 

through shipping of part to 

Ford

Engineering = 

6L2P-7E395-AJ

Service = 

Engineering = 

6L2P-7E395-AK

Service = 

Yes 2/10/2006 (estimated) No

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

5/9/2006 Deleted protective bag and routing 

clip.

Bag no longer required; 

routing clip moved from cable 

to underbody 

Engineering = 

6L2P-7E395-AK

Service = 

Engineering = 

6L2P-7E395-AK

Service = 

Yes 6/1/2006 (estimated) No

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

7/5/2005 Initial Production Level Release for 

2006 Explorer (5R55S 

Transmission)

 - Engineering = 

6L2P-7E395-BL

Service = 

 -  -  -  - 

EXPLORER / 

MOUNTAINEER 

Shift Cable 

(-7E395-)

10/3/2005 Added tie strap to shift cable boot; 

revised clip holding heat sleeve 

from spring steel to glue on plastic; 

shortened and relocated foam 

sleeve and moved sleeve retainer 

Commonized boot design 

(complexity reduction); Spring 

steel clip was not retained 

through shipping of part to 

Ford; Sleeve location moved 

to improved "ground out" 

condition

Engineering = 

6L2P-7E395-BL

Service = 

Engineering = 

6L2P-7E395-BM

Service = 

Yes 2/10/2006 (estimated) No



EA09-013  5R55 Park Component Function

Part Change Log

A B C D E G H

Original Modified

Ford Engineering and 

Service Part Numbers

Ford Engineering and 

Service Part Numbers

Withdrawn 

from Ford 

Production 

Inventory 

(Scrap/

Consume/

Rework)

Effective Date

Park Pawl C11177823 Unknown Revised geometry to 

add material and 

remove locator notch

Eliminate carbo-

austemper 

operation on -AB 

pawl. Increase 

strength by 

removing notch.

1L2P-7A441-AB

1L2P-7A441-CA

1L2Z-7A441-AB

1L2P-7A441-AC

1L2P-7A441-CB

1L2Z-7A441-AC

U 1/9/2001 Unknown Y

C11189353 Unknown Usage release for 

above design

Commonize 2 

pawls to 1

1L2P-7A441-CB 1L2P-7A441-AC

1L2Z-7A441-AC

S 2/1/2001 Unknown Y

Park Pawl Shaft C11156826 Unknown Increased length 

from 34mm to 

~59mm

Increased 

strength and to 

spread loads on 

mating 

components

97GT-7D071-AA 1L2P-7D071-AA

1L2Z-7D071-AA

S 11/20/2000 Unknown N

C11181397 Unknown Revised heat treat 

note

Add tempering 

process to 

improve 

toughness

1L2P-7D071-AA

1L2Z-7D071-AA

1L2P-7D071-AB

1L2Z-7D071-AA

R 1/12/2001 Unknown Y

C11764541 Unknown Increase min surface 

hardness from 88 

15N to 89.3 15N.  

Increase file 

hardness from 56 to 

58

Unknown 1L2P-7D071-AB

1L2Z-7D071-AA

1L2P-7D071-AB

1L2Z-7D071-AA

4/29/2005 Unknown Y

Park Pawl Return 

Spring

C11197255 Unknown Revised fixture 

angles

Revised load 

tolerance range

Align part print 

with capability of 

parts that the 

supplier had been 

providing.

1L2P-7D070-BA

1L2Z-7D070-BA

1L2P-7D070-BA

1L2Z-7D070-BA

3/20/2001 Unknown Y

C11429291 Unknown Revised fixture 

angles and 

dimensions

Revised fixture 

measurement 

points to align 

with supplier and 

transmission 

plant inspection 

process

1L2P-7D070-BA

1L2Z-7D070-BA

1L2P-7D070-BA

1L2Z-7D070-BA

11/20/2002 Unknown Y

Disposition of Original Parts

New 

Component 

Availability 

Date

New 

Component 

Interchangeab

le With Old

(Y/N - Intended 

versus 

Possible)

F

Part
Incorporated Into Vehicle 

Production
Description of Change Reasons for ChangeConcern
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EA09-013  5R55 Park Component Function

Part Change Log

A B C D E G HF

Park Gear C11215706 Unknown Revised spline 

chamfer 

dimensioning

Improve 

machining 

operation that 

was causing 

some burrs that 

needed to be 

deburred after 

machining

1L2P-7M092-AB

1L2P-7M167-AB 

(ASSY)

1L2Z-7A233-AA

1L2P-7M092-AB

1L2P-7M167-AB 

(ASSY)

1L2Z-7A233-AA

6/1/2001 Unknown Y

Abutment N/A N/A No changes made N/A 90GT-7D419-AB

FOTZ-7D419-AVMR

N/A N/A

Park Rod Assy N/A N/A No changes made N/A 1L2P-7D410-AB

1L2Z-7A232-AA

N/A N/A

Rooster Comb N/A N/A No changes made N/A 1L2P-7C494-BA

1L2Z-7A115-AA

N/A N/A

Manual Shaft C11654123 Unknown Revised center hole 

dimensions.

Increased 

nitrocarburize 

compound layer from 

0.003mm to 

0.005mm

Changes 

requested by 

supplier of part. 

No change to 

function.

1L2P-7A308-AA

1L2Z-7C493-AA

1L2P-7A308-AA

1L2Z-7C493-AA

Unknown Y

Manual Lever C11187441 Unknown Added inverted delta 

to pin true position 

and slot width, added 

tolerance to pin rivet 

thickness, revised 

tolerance to pin rivet 

diameter

Print revisions to 

match how the 

part was being 

made

1L2P-7A257-AB

1L2Z-7A256-AA

1L2P-7A257-AB

1L2Z-7A256-AA

3/30/2001 Unknown Y

Detent Spring C11082970 Unknown Added contamination 

requirement

Conform to 

transmission 

requirement that 

all parts have a 

contamination 

specification

XW4P-7E332-AB

XW4Z-7E332-AA

XW4P-7E332-AB

XW4Z-7E332-AA

9/11/2001 Unknown Y
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