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2002 — 2005 Ford Explorer/Mercury Mountaineer
Unintended Movement in Park

OWNER REPORTS

As the agency is aware, within FCSD's North American Customer Service Operations, there is
a Customer Relationship Center (CRC) that is responsible for facilitating communication
between customers, dealerships and Ford Motor Company. Among other things, the CRC
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or
sales and service experience. The contacts are handled by CRC customer service
representatives who enter a summary of the customer contact into a database known as
CuDL (Customer Data Link). Certain contacts, such as letters from customers, are entered
into the CuDL database. Those that were entered into the earlier MORS Il system were also
microfilmed. More recently, the records in MORS I1I/CuDL are imaged and stored
electronically.

The CRC assigns to each vehicle-related contact report a "symptom code" or category that
generally characterizes the nature of the customer contact or vehicle concern, as described
by the owner. The CRC does not undertake to confirm the accuracy of the description
provided by the owner; they simply record what is reported. Therefore, given the complexity
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner
contacts do not contain sufficient information to make a technical assessment of the condition
of the vehicle or the cause of the event reported. Accordingly, although MORS contact
reports may be useful in identifying potential problems and trends, the records are not the
empirical equivalent of confirmed incidents and/or dealership's diagnosis. In the interest of
responding promptly to this inquiry, Ford has not undertaken to gather the electronic images
related to these contacts because of the largely duplicative nature of the information
contained in the images, as well as the time and the burden associated with locating and
producing those documents. The pertinent information related to those contacts generally
would be included in the contact reports obtained from the CuDL system. To the extent that
those documents exist, they are characterized in the comments of MORS llI contact reports.
Upon request, Ford will attempt to locate any specific items that are of interest to the agency.

In responding to this information request, Ford electronically searched CuDL using the
following criteria:

Model Year:

2002 — 2005 Ford Explorer, Mercury Mountaineer Subject Vehicle

2003 — 2005 Lincoln Aviator Subject Vehicle
2001 Ford Explorer Peer Vehicle
2006 Ford Explorer Peer Vehicle

Subject Vehicle:  Subject and Peer vehicles manufactured for sale or lease in the United
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa
and the Virgin Islands.
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Date Parameters:

Model Year & Vehicle Lines Start Date End Date
2002 — 2005 Ford Explorer, Mercury Mountaineer January 1, 2001 April 5, 2011
2003 — 2005 Lincoln Aviator January 1, 2002 April 5, 2011
2001 Ford Explorer January 1, 2000 April 5, 2011
2006 Ford Explorer January 1, 2005 April 5, 2011

MORS llIl Symptom Code(s):

Symptom

Symptom Category Code Symptom Description
A/T Engagement Shift 5033XX A/T Engagement Shift Lever/Linkage All
Lever/Linkage
Automatic Transmission 503154 No Engagement Park Function
Automatic Transmission 503155 Unintended Movement

MORS lll Reason Code(s):
Reason
Code Description

07XX Legal Contacts

LEGAL CONTACTS

Beginning in early 2008, most consumer complaints and all legal claim processing has been
centralized in OGC within the Consumer Litigation team. A transition has occurred such that
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated
through this team.

Prior to the transition, there was a Consumer Affairs Department within FCSD that managed
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).
Among other things, the Consumer Affairs Department had a section, known as "Litigation
Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property
damage claims or attorney demand claims.

The Litigation Prevention section had been centralized in the Consumer Affairs Department
since 1995, in Dearborn, Michigan. Prior to that time, Litigation Prevention personnel
operated on a regional basis. For matters that the Litigation Prevention section handled,
there were typically paper files that reflected the handling, investigation and resolution of
property damage claims.

The claims, known as "Legal Contacts" are entered into the CuDL database that the CRC
uses to enter other customer communications. When a customer contact is designated as a
Legal Contact, it is so indicated near the top of the contact report.
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FIELD REPORTS

Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for
vehicle service and technical support activities, including the administration of field actions.
That Office is the primary source within Ford of vehicle concern information originating from
Ford and Lincoln-Mercury dealerships, field personnel, and other sources. The information is
maintained in a database known as the Common Quality Indicator System (CQIS). The CQIS
database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical
hot line reports, etc.) providing what is intended to be a comprehensive concern identification
resource. As with MORS contact reports, CQIS reports are assigned a "symptom code" or
category that generally reflects the nature of the concern.

In responding to this information request, Ford electronically searched CQIS using the
following criteria:

Model Year:

2002 — 2005 Ford Explorer, Mercury Mountaineer Subject Vehicle

2003 — 2005 Lincoln Aviator Subject Vehicle
2001 Ford Explorer Peer Vehicle
2006 Ford Explorer Peer Vehicle

Subject Vehicle:  Subject and peer vehicles manufactured for sale or lease in the United
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa
and the Virgin Islands.

Date Parameters:

Model Year & Vehicle Lines Start Date End Date
2002 — 2005 Ford Explorer, Mercury Mountaineer January 1, 2001 April 5, 2011
2003 — 2005 Lincoln Aviator January 1, 2002 April 5, 2011
2001 Ford Explorer January 1, 2000 April 5, 2011
2006 Ford Explorer January 1, 2005 April 5, 2011

Symptom Code(s.

Symptom
Symptom Category Code Symptom Description
A/T Engagement Shift 5033XX A/T Engagement Shift Lever/Linkage All
Lever/Linkage
Automatic Transmission 503154 No Engagement Park Function
Automatic Transmission 503155 Unintended Movement

Base Part Number(s):
See attached sheet for vehicle lines, part numbers, and descriptions

OASIS MESSAGES

FCSD is responsible for communicating a variety of vehicle and service information, such as
warranty information for up to the past 360 days, Extended Service Plan part coverage
information, and technical repair information, to North American Ford and Lincoln-Mercury

3
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dealers. This information is communicated primarily through OASIS, which serves as an
electronic link between Ford Motor Company and the dealers. OASIS covers all North
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford
trucks, for the ten most current model years. Technical diagnostic and repair information on
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin
(TSBs) titles and brief summaries. It should be noted that dealers cannot access brief
summaries.

SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded
to other specific vehicle attributes (body style, engine code, or vehicle identification number)
and one or more OASIS Service Code(s). The dealers with access to OASIS usually search
for information on the database by entering a VIN and the applicable Service Codes. SSMs
and TSB titles that become inactive or superseded continue to be accessible by Ford
employees, but no longer are accessible by the dealers. Dealers also are able to determine
the recalls applicable to a particular vehicle by searching a particular VIN in OASIS. Recall
information available on OASIS cannot be searched by Service Codes.

In 1998, the OASIS system was upgraded from the "OASIS 2" system to the new "Global
OASIS." At that time, OASIS 2 was removed from service and is no longer used to
communicate with dealers. During the upgrade, inactive information (such as inactive SSMs
or superseded TSB titles) was not transferred to Global OASIS.

In responding to this information request, Ford searched Global OASIS for active, inactive,
and superceded TSB titles and SSMs using the following search criteria:

Model Year:
2002 — 2005 Ford Explorer, Mercury Mountaineer Subject Vehicle
2003 — 2005 Lincoln Aviator Subject Vehicle
2001 Ford Explorer Peer Vehicle
2006 Ford Explorer Peer Vehicle

Subject Vehicle:  Subject and peer vehicles manufactured for sale or lease in the United
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa
and the Virgin Islands.

Date Parameters:

Model Year & Vehicle Lines Start Date End Date
2002 — 2005 Ford Explorer, Mercury Mountaineer January 1, 2001 April 5, 2011
2003 — 2005 Lincoln Aviator January 1, 2002 April 5, 2011
2001 Ford Explorer January 1, 2000 April 5, 2011
2006 Ford Explorer January 1, 2005 April 5, 2011

OASIS Service Code(s):

Symptom
Symptom Category Code Symptom Description
A/T Engagement Shift 5033XX A/T Engagement Shift Lever/Linkage All
Lever/Linkage
Automatic Transmission 503154 No Engagement Park Function
Automatic Transmission 503155 Unintended Movement

4
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OASIS 2 and Global OASIS are not capable of performing electronic word searches, so the
search results are reviewed manually to determine their applicability to the alleged defect in
the subject vehicles.

The OASIS database also contains Broadcast Messages. Typically, these messages are
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements
with non-technical information (for example, "the Dealer Hotline will be closed today").
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only
while active (approximately 2 to 4 days). Ford has not undertaken to search for Broadcast
Messages because Ford expects that any responsive information obtained with such a search
generally would be non-substantive in nature or duplicative of the information obtained with
the TSB title and SSM search described above.

INTERNAL SERVICE MESSAGES

FCSD, as part of its technical support activities, maintains fleet and technical telephone
"hotlines.” During the early stages of Ford's efforts to identify and resolve potential vehicle
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their
internal use. The ISMs are assigned a CQIS "symptom code" or category that generally
reflects the nature of the concern. An ISM can form the basis for an oral response over the
technical hotline to an inquiry from an individual dealer or fleet technician. The ISMs,
however, are not made available electronically to fleets and dealers. Therefore, although
ISMs are not "issued" to dealers like OASIS messages, Ford is construing this request
broadly to include ISMs that may be related to the alleged defect in the subject vehicles.

In responding to this information request, Ford searched CQIS for active ISMs using the
following search criteria:

Model Year:
2002 — 2005 Ford Explorer, Mercury Mountaineer Subject Vehicle
2003 — 2005 Lincoln Aviator Subject Vehicle
2001 Ford Explorer Peer Vehicle
2006 Ford Explorer Peer Vehicle

Subject Vehicle:  Subject and peer vehicles manufactured for sale or lease in the United
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa
and the Virgin Islands.

Date Parameters:

Model Year & Vehicle Lines Start Date End Date
2002 — 2005 Ford Explorer, Mercury Mountaineer January 1, 2001 April 5, 2011
2003 — 2005 Lincoln Aviator January 1, 2002 April 5, 2011
2001 Ford Explorer January 1, 2000 April 5, 2011
2006 Ford Explorer January 1, 2005 April 5, 2011
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COIS Symptom Code(s):

Symptom
Symptom Category Code Symptom Description
A/T Engagement Shift 5033XX A/T Engagement Shift Lever/Linkage All
Lever/Linkage
Automatic Transmission 503154 No Engagement Park Function
Automatic Transmission 503155 Unintended Movement

The CQIS database in which the ISMs reside is not capable of performing word searches, so
the search results were reviewed manually to determine their applicability to the alleged
defect in the subject vehicles.

FIELD REVIEW COMMITTEE

Ford's Field Review Committee reviews all potential field service actions, including safety
recalls and customer satisfaction programs, and recommends appropriate actions to
corporate management. A Vehicle Service & Programs representative serves as Secretary to
the Field Review Committee. Following approval of a field service action, the Vehicle Service
& Programs Office prepares and launches the action. A representative copy of the
communication to Ford's dealers, fleets, and Regional offices announcing the field service
action is maintained in the Field Review Committee files.

WARRANTY

Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information
for model years 1991 and forward for North America, and model years 1992 and forward for
Europe.

Ford performed a search of AWS for potentially responsive reports using the following search
criteria:

Model Year:

2002 — 2005 Ford Explorer, Mercury Mountaineer Subject Vehicle

2003 — 2005 Lincoln Aviator Subject Vehicle
2001 Ford Explorer Peer Vehicle
2006 Ford Explorer Peer Vehicle

Subject Vehicle:  Subject and peer vehicles manufactured for sale or lease in the United
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa
and the Virgin Islands.

Date Parameters:

Model Year & Vehicle Lines Start Date End Date
2002 — 2005 Ford Explorer, Mercury Mountaineer January 1, 2001 April 5, 2011
2003 — 2005 Lincoln Aviator January 1, 2002 April 5, 2011
2001 Ford Explorer January 1, 2000 April 5, 2011
2006 Ford Explorer January 1, 2005 April 5, 2011
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Base Part Number(s):
See attached sheet for vehicle lines, part numbers, and descriptions

Customer Concern Code(s):

CCC Description
PO1 Difficult to operate shift lever, change gears
P51 Difficult to operate shift lever
P59 Other automatic transmission




EA09-013

: 2002-2005 Explorer/Mountaineer - Unintended Movement in Park
Part Number Breakdown

2001 2002 2003 2004 2005 2006
Explorer/ Explorer/ Explorer/ Explorer/ Explorer/ Explorer/
Mountaineer | Mountaineer | Mountaineer Aviator Mountaineer Aviator Mountaineer Aviator Mountaineer
Gear Selection
Steering Column PR
Steering Column Assembly
Brake Shift Interlock Solenoid 3F752
Brake Shift Interlock Actuator 37719
Center Console
Transmission Selector Lever 7K004 7K004 7K004
Brake Shift Interlock Actuator 7G484 7G484 7G484
Transmission Selector Cable 7E395 7E395 7E395 7E395 7E395 7E395 7E395 7E395 7E395
4AR70W 4AR70W
Manual Valve Inner lever 7A115
Pawl-Parking Pawl 7A441
Shaft-Parking Pawl 7D071
Spring-Parking Pawl Return 7D070
Rod Assembly-Park Pawl Actuating TA232
(Parking Gear) 7A233
5R55E 5R55E 5R55W/S 5R55S 5R55S 5R55S 5R55S 5R55S 5R55S 5R55W/S
Manual Valve Inner lever 7C494 7C494 7C494 7C494 7C494 7C494 7C494 7C494 7C494
Pawl-Parking Pawl 7A441 7A441 7A441 7A441 7A441 7A441 7A441 7A441 7A441
Shaft-Parking Pawl 7D071 7D071 7D071 7D071 7D071 7D071 7D071 7D071 7D071
Spring-Parking Pawl Return 7D070 7D070 7D070 7D070 7D070 7D070 7D070 7D070 7D070
Rod Assembly-Park Pawl Actuating 7D410 7D410 7D410 7D410 7D410 7D410 7D410 7D410 7D410
Gear-Transmission Parking 7M167 7M092 7M092 7M092 7M092 7M092 7M092 7M092 7M092
6R60 6R60
Manual Valve Inner lever 7A115
Pawl-Parking Paw! 7A441
Shaft-Parking Pawl 7D071
Spring-Parking Pawl Return 7D070
Rod Assembly-Park Pawl Actuating 7D410
Output Shaft Parking Gear Assy 7096
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crown motors (530) 241-1788 p.2
http://www.fmcdealer.dealerconnection.com/portal/communities/community .asp?UserlD=412898... 5/27/2005
New User Guide Dealer Email 10 & Password Help/Contact Us  Log Out

Welcome, Doug Arnold

Friday, May 27, 2005 | [entreSite — ~]  Search--
Brand Ford Region FCSD Region Ford Credit Regica Branch
[Ford -] {Caifomia -] |SanFrancisco -] [Westem-FCNA -]  {Sacramento ]

Message Center

Parts & Service

Awards &
Recognitions

Body Shop
Communications

Customer
Satisfaction

Extended
Service Plan

Marketing &
Advertising

Parts
Department
Tools

Parts Ordering
& Receiving

Parts Product
Line
Information

Parts
Wholesaling

Service Tools
Technical Tools

Training &
Certification

warranty
Administration
& Parts Returns

Poets D Daedies

Sales Finance

Formis

Dealer Request For Consumer Affairs Review _:__l Go -

IMPDRTANT - DO NOT PERFORM REPAIRS UNTIL AUTHORIZED?
Deafer Request For Consumer Affairs Review

***Note: this form is for RETAIL vehicles ONLY*«*
. **2:Fleet vehicles need to be referred to the North American Fleet Service
Office @ 800-343-5338%%%*

Pursuant to the W&P Manual, the Service manager is required to complete
a Dealer Request for Consumer Affairs Review form if he/she suspects
fegal action such as, alleged accidents or fires, may be taken.This form

includes customer and vehicle information as well as a description of the
customer's allegations.

***Note: All flelds ere required znd must ba flled in accordingly before
submItling this form

FRENQTE: You also have the oplion of printing this form and than faxing
the fully completed form to 313-845-5558 or 313-845-35554%4

DETAILS OF INCIDENT:
Dealership Name:

| Crowa Mo

 Requesting Dealer: ’ Cetiun  Meogo-§
Contact Person: l\:)ou S Penp /J
Phone Number: [5302414321

Email Address:

P & A Code: Jooso2

Region: l [~

City: Rectcl 55

State: k- paska Cd ~]

Fax Number: [$30 Ayr-728%
CUSTOMER/VEHICLE INFORMATION:

WSD:

Vebicle Year:
Vehicle Model:
Vehicle VIN:
Mileage:

Cusct

Name:

) City:

Portal: Communities

| Ja-/-200¢

[e87 2005
E | |

]gi&TOf'
|gimeu &5 HE

More Search Options

Ford Stock: 10.07 +5.04

ERF S VO 34

I !'.“_;: ol ey
P ey

Reference Number:

Destination Zip Code:

Track Shipment

: }?3 . : 9
. Carton Number (TCK):

Track Shipment

]B(fam;,«/"/@ Croun moTocf reéfe‘{'nj Lom

Page 1 of 3
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http://www.fincdealer.dealerconnection.com/portal/communities/community

May 27 05 04:23p crown motors (530) 241-1788 p-3
http://www.fmcdealer.dealerconnection.com/portal/communities/community .asp?UserID=412898...  5/27/2005

GeoLl

B9~ AllRegions 71 v]S¢a Frealisco

Region:

DEALER INFORMATION:
***Note: DO NOT PUT THE VEHICLE IN STORAGE WITHOUT THE
APPROVAL OF***
***THE LITIGATION PREVENTION DEPARTMENT***
***NOTE: SEND AUTHORIZATION REQUEST TO
FORDCALP@FORD.COM***

. Incident Involves:
82 accident [ Fire [ Injury ™ Medical Attention Sought

Oate af Incident: l 2608
County in which incident occurred: | Shca re

1s customer alleging a component defect

CAUSED the incident: ® ves O No

1f yes, what type & detalls: TeensmissioD

) Cim € Cur i~ NRIus
If no, refer to Escalated Concern Handling F"“‘I B DEIVE Cas
section of the Customer Handling Roadmap HT §evr§e [Deor-

wr

Ll

Was a police report filed: @ ves € No
If yes, where MO
Has the insurance company been
contacted: ® ves C No

voeT  rher I -]
What did the insurance company advise? Kace. c»&c [y :
Name and phone number of owner's :)_ ? "“J
insurance company & agent’s name: ___l
If the vehicle is a conversion unit, who is J
the coach builder?
City: |

~ State: |AK - Alaska ]
Zip Code: [
RESOLUTION THAT CUSTOMER IS SEEKING:
COMMENTS:
Submit -
Portal: Communities Page 2 of 3
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(530) 241-1788 p-l

H33V27 05 04:22p crown motors

CROWN MOTORS

Whene You're King O Ve Road
DATE: -2 08 FAX NO: (530) 241-5179

NO. OF PAGES, INCLUDING THIS PAGE (.7 )

T& Confumer A:ﬁ:ﬂbr(,{' ’Qevigu -
LOCATION:
FAX NO: 3/3- $Y/S-$66S8
FROM: DG\J'{ Q(no//
VOICE NO: S3o- 2y/- SR/
COMMENTS

. D EONDA
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4 l(_gller, Kristian (P.)

From: Cpform, D (D.)

Sent: Friday, May 27, 2005 6:29 PM

To: Ordcalp, F (F.)

Subject: Dealer Request For Consumer Affairs Review

Dealer Request For Consumer Affairs Review

Dealership Name: Crown Motors

Requesting Dealer: Crown Motors

Contact Person: Doug Arnold

Telephone: 5302414321

Email Address: darnold@crownmotorsredding.com

PA Code: 00602

Region: SF

City: Redding

Dealer State: CA

Fax Number: 530-241-1788

WSD: 12-14-2004

Vehicle Year: 2005

Vehicle Model: Aviator

Vehicle VIN: 5imeu88h85zj02953

Mileage: 5600

Customer Name:

Street Address:

City: Millville

State: California

Zip Code

Home Phone: oo

Work Phone: . O (DK M
Customer Region: 72 - San Francisco Ao
Incident Involves: Accident e \NO DAt e

Date of Incident: 05/27/2005 wlh e L .
County in which incident occurred: shasta P P ;
Is Alleging Defect: Yes * NGk W“g 10 ndurtinasg
Alleging defect detail: transmission came out of netural and into drive and hit garage door
Police Report Filed: No >

Insurance Company Contacted: Y

Insurance Company Advice: do not know at this time

Coach Builder State: AK - Alaska

This email was automatically generated. Please do not reply to this email. No one monitors the inbox
for this email address.
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mailto:Address:darnold@crownmotorsredding.com

Page 1 of 1

Action Detail
Print Action Detail

VIN: 5SLMEUS8H8S5 Year: 2005 Model: AVIATOR  Case: 569020895
Name: MRS Owner Status: Original WSD: 2004-12-14
Symptom Desc: AUTO TRANS NO ENGAGEMENT UNINTEND MVMNT Primary Phone:
Reason Desc: LEGAL - ACCIDENT Secondary Phone:
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: CROWN FORD
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION-FD P & A Code: 00602
Odometer: 4480 MI Comm Type: FAX
Action Date: 05/31/2005 Action Time; 15:09:00:943 Action Data: Yes
Analyst Name: LEICH,CHERIE Analyst: CLEICH

COMMENTS; *sessmmmaannsnsnxDRODUCT LIABILITY**+xxrmmssssrssfAX RECEIVED 5-27-05. DEALER CONTACT: DOUG ARNOLD.
CUSTOMER ALLEGES VEHICLE CAME OUT OF PARK AND HIT THE GARAGE DOOR.CUSTOMER REQUESTS CONTACT FROM
FORD REPRESENTATIVE.

Update lssue  Close Issue

OASIS Warranty History ESP/Recall

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDet.asp?Action=ActionL... 6/1/2005
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Print Report Page 1 of 3

Caller Information - SDGFI007

gf’r's'f)' Name (Last, N Title: TECHNICIAN
Email: Pref. Language: ENGLISH
Caller Type: CALL BACK

Dealer (Geo/Mkt, Sub, P&A): USA, 00602 Crown Ford

Dealer Phone: (530) 241-4321

FIN Code: FIN Name:

Address: Phone:

City : State:

Zip: P.O. Box :

QASIS Information - 5DGFI007
QASIS WAS CONTACTED IN THE LAST 5 DAYS

Vehicle Information - SDGFIGG7

VIN : simeussHsSZ I Odometer : 4480 Miles

Vehicle : 2005 AVIATO, AWD, 4DR, MPV Build Date : 09/01/2004

Delivering Dealer :

R.O/Claim Number : H Claim Date :

Wrnty St, Date : 12/14/2004 Body Conversion :

Vehicle Weight : 6210 LB

Engine : 4.6 DOHC EF1 Build Date :

Build Shift : Plant :

Exchange : N Serial Number : 04374995524 _

Calibration : SUB1A50 A Part Nbr : 55 934 AA

Transmission : 5R55S O/D 55P AUTO Build Date :

Build Shift Plant :

Exchange : N Serial Nbr., : 04235796
Model Nbr. : 5UB1A50 Part Nbr:

Axle : 3200# FORD 3.73 CONVENTIONAL Build Date :

Build Shift : Plant :

Exchange : N Serial Number :

Axle Id Tag : LH/RH Drive :

Emission :

| Component ]IFamily Code”Feature Code l Family Description ___" Feature Description
Tire Vendor _|| I I ‘

[FrontTire || D3k { AY [TIRES-17 INCH |[P245/65R 17 A/s
|Rear Tire [ I |

[Exterior Paint|[  PNB IK |[vELLOW EXT PAINT FAMILY B |[IVORY PARCHMENT TRI-COAT|

Concern Information - SDGFICO7

Symptom Code: 503453-DRVLIN A/T ENGAGEMENT HARSH ENGAGEMNT FORWARD/REVERSE

Additional Symptom: VERY HARSH

EO:

EC:

EB:

EB:

Symptom Verified: Intermittent:

Comeback: MIL On :

Tow In: Quits on Road :

Self Test Run: Outside Temp, :

Causal Condition: Restart :

How When Code: Computed Timing :

Base Timing: Grid Location :

CCcC: WCC:

Difficuity To Diagnose: Level of Assistance :

# of Like Concerns: 0000 Repair Effectiveness % :
Responsible Activity : Customer Severity % :

Engineering Severity : Test Stand :

Road Test : Repair Prior :

Repair Attempts : Causal Factor :

Routing Code : Component Location :

Component Feature: - Quality Alert # :

8D Required : 8D Number:

8D Closed Date :

https://eccws196b.dearborn.ford.com/gcqis/asp/WBRES_PrintReportBottom.asp?ReportNo...  6/6/2005
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https://eccws196b.dearbom.ford.com/gcqis/asp/WBRES

Print Report

REPAIR

RECOMM

REPAIR

RECOMM

REPAIR

RECOMM

ADD-ON

ADD-ON

ADD-ON
AUDIT

ADD-ON

AUDIT

ADD-ON

Concern Description - SDGFI007
04/07/2005 05:32PM RAYMOND FEHER MSS - FCSD - TECH SVC HOTLINE
TECH STATES THAT HAS HARSH SHIFT CONDITION AND HAS DONE TSB 05-6-12 TO
NO AVAIL,HAS REPLACED THE SOL. PACK,HAS REFLASHED THE THE PCM, HAS NOT
CLEARED KAM,
04/07/2005 05:32PM RAYMOND FEHER MSS - FCSD - TECH SVC HOTLINE
ADVISE TECH TO MAKE SURE PCM IS AT THE LATEST LEVEL AND TO CLEAR
KAM_ BY DISCONNECTING THE BATT AND TURNING ON THE HEADLIGHTS FOR
ABOUT 10_ MIN. ADVISE TECH THAT WOULD RECHECK THE PRESSURE ON THE
PC-A,B,C JUST TO MAKE SURE THAT THERE IS NO SOL. PACK PRESSURE
CONCERNS.
04708/2005 01:32PM CHRIS HALL MSS - FCSD - TECH SVC HOTLINE
WAS CONTACTED BY TERRY TRUSEAU AT PLANT AND ASKED TO CONTACT DEALER TO
CONFERENCE CALL FOR ADDITIONAL INFO. TECH CLEARED KAM AND THE
ENGAGEMENTS ARE HARSHER AND DROVE 4 MILES WITH NO CHANGE. HAS NOT
CHECKED LINE PRESSURE OR DONE OSC ON PCAB OR C.
04/08/2005 01:32PM CHRIS HALL MSS - FCSD - TECH SVC HOTLINE
PLANT RECOMMENDS CHECKING LINE PRESSURE AND IF HIGH TO TURN PCA,B,C TO
0 AND PRESSURE SHOULD DROP TO 70 PSI, IF SO AND SOLENOIDS CAN BE
COMMANDED UP AND DOWN AND THE LP IS 400 PSI THE PCM MAY BE THE
CONCERN.TECH ASKED TO CALL PLANT BACK DIRECTLY AT 877-218-1239 WITH
RESULTS.
0471472005 04:12PM ROLF STEGEMANN MSS - FCSD - TECH SVC HOTLINE
ANOTHER TECH TOOK OVER THE REPAIR. REPLACE SOLENOID PACK AND PCM TO NO
AVAIL. THE PCC PRESSURE IS STILL ERRATIC, SEEKING ADVICE.
04/14/2005 04:12PM ROLF STEGEMANN MSS - FCSD - TECH SVC HOTLINE
ADVISED TECH TO CONTACT TERRY AS INDICATED BY PREVIOUS SE
04/14/2005 05:24PM TERRY TRUDEAU FAO - FOE - PTO/BORDEAUX TRN P
PLANT: CLEARING OF THE KAM CORRECTLY RESOLVED THE CONCERN AFTER REPL T
HE SOLENOID BCDY AS HOT LINE SUGGESTED.
04/15/2005 12:49PM TERRY TRUDEAU FAO - FOE - PTO/BORDEAUX TRN P
TECH CALLED BACK AND COMPAIRED TO A LIKE VEHICLE REVERSE ENGAGEMENT
IS STILL HARSH. REFERRED BACK TO HOT LINE FOR ASSISTANCE.
04/20/2005 10:11AM JOE WATSON MSS - FCSD -~ VSP PVT SVC ENG
BINNED REPORT
04/2272005 07:56PM RYAN MORRISON(FSE) MSS - FCSD - REG - SAN FRAN
TECH ASSIST REFERRAL HAS BEEN OPENED
04/22/72005 08:08PM RYAN MORRISON(FSE) MSS ~ FCSD - REG - SAN FRAN
TEST DROVE THE VEHICLE AND THE TRANS ENGAGEMENT INTO DRIVE AND REVERSE
IS FIRM, BUT IT IS COMPAREABLE TO A NEW 2005 EXPLORER ON THE LOT
{(ANOTHER AVIATOR WAS NOT AVAILABLE). ADVISED THE DEALER AND THE
CUSTOMER THAT THE CONCERN IS RESOLVED AND NO FURTHER REPAIRS SHOULD BE
PERFORMED. THE CUSTOMER STILL FEELS THAT THE ENGAGEMENT IS TO HARSH
FOR A "$40,000" VEHICLE. ADVISED THE CUSTOMER THAT THE TRANSMISSION IS
OPERATING NORMALLY AT THIS TIME, AND FURTHER REPAIRS WILL NOT IMPROVE
THE CONDITION ANY FURTHER.
04/22/2005 08:08PM RYAN MORRISON(FSE) MSS - FCSD - REG - SAN FRAN
TECH ASSIST REFERRAL HAS BEEN CLOSED
05/11/2005 09:23AM RYAN MORRISON(FSE) MSS - FCSD - REG - SAN FRAN
THE CUSTOMER WAS ALSO COMPLAINING OF THE FOLLOWING CONCERNS IGNITION
WILL INTERMITTANTLY NOT TURN OVER, STEREO OPERATION, REAR END NOISE,
AND JERKING. NONE OF THESE ISSUES WERE PRESENT WHEN I DROVE THE
VEHICLE.

Potential Safety/Emission: Serviceability Concern :

https://eccws196b.dearborn.ford.com/gcqis/asp/ WBRES_PrintReportBottom.asp?ReportNo...

Page 2 of 3
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Print Report Page 3 of 3

Contact Information -”
Contact Last Name : rst Name ;
Phone : Email :
Consultant Last First Name :
Name :
Phone : Email :

Customer Information - 5DGFI007

Customer Last Name : First Name :
Home Phone : Work Phone :
Email : Country :
City: State :
Finalize Call - 5DGFI007
Reason for call : Addl. Explanation :
5-Information not available to dealer, D-Other SEEKING ANY OTHER KNOWNS

Requester: KDUNLAP 6-Jun-2005
PRINT REPORT Ford Proprietary, Private Retention: None
Server: ECCWS196B

https://eccws196b.dearborn. ford.com/gcqis/asp/WBRES _PrintReportBottom.asp?ReportNo... 6/6/2005
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print

VIN: 5LMEU88HS5 Year: 2005 Model: AVIATOR Case: 569020895
Name: MRS Owner Status: Original WSD: 2004-12-14

Symptom Desc: AUTO TRANS GENERAL NOISE Primary Phone

Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:

Issue Type: 06 DSB Issue Status: OPEN

Action: OPEN-CA-BBB PROVIDES APPLICATION

Dealer: 00602 CROWN FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 4962 MI Comm Type: MAIL

Analyst Name: BROWN, JASON Analyst: J-BRO195

Action Date: 05/10/2005 Action Time: 12.14.30.648  Action Data: No

Comments NEW CASE FRD0571835-SHE ALSO STATES THAT SHE HAS PROBLEMS WITH HER CAR RADIO, SHE
ALSO HEARS A CLUNKING NOISE WHEN SHE PUTS THE CAR IN GEAR, AND THE INGNITION WILL NOT TURN
OVER SOME TIMES

Action: FIELD E-MAIL SENT - DSB

Dealer: 00602 CROWN FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer; 4962 M| Comm Type: EMAIL
?EKEZ?R',‘EQ’?%TAL Analyst: KTEAMER

Action Date: 05/11/2005 poton 3 me: Action Data: No
Comments HEARING PENDING.

https://web.cudl.dealerconnection.com/Issues/CuDLIssue ActionsAllPrint.asp? Action=Actio... 6/1/2005

EA09-013 000010LP
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print

VIN: 5LMEUB8HSS Year: 2005 Model; AVIATOR  Case: 569020895
Name: MRS% Owner Status: Original WSD: 2004-12-14
Symptom Desc: AU GENERAL NOISE Primary Phone:
Reason Desc: WARRANTY - VEHICLE REPLACEMENT REQUEST Secondary Phone:
Issue Type: 03 CONCERN Issue Status: OPEN
Initial Customer Contact:
Action: WARRANTY DISPUTE VEHICLE REPLACEMENT REQUEST
Dealer: 00602 CROWN FORD Origin Desc: US CONCERN CASE BASE
Odometer: 3500 M| Comm Type: PHONE
Analyst Name: MOHAMMED URJII Analyst: UMOHAMME
Action Date: 03/30/2005 Action Time: 1548.21.500  Action Data: No
Caller Information If Different From Vehicle Owner:

First Name Middle Initial LastName DayPhone  Relationship

PERRY HART SPQOUSE

Comments CUSTOMER SAID: - THERE WAS A REAR END NOISE WHEN CUST TOOK VEH HOME FORM THE DLR-
DLR HAD TO REPLACE THE WHOLE REAR END- NOW THERE IS A CLUNKING NOISE WHEN PUTTING THE VEH
INTO GEAR- HASN'T GONE TO THE DLR YET FOR THIS CONCERN- THE KEY WONT TURN IN THE IGNITION
SOMETIMES- HASN'T GONE TO THE DLR YET FOR THIS CONCERN EITHER- CUST IS DISSATISFIED WITH THE VEH
DUE TO THESE CONCERNS- SEEKING A BUY BACKDEALER SAID: NONECRC ADVISED: | HAVE DOCUMENTED
YOUR CONCERNS AND REQUEST FOR A VEHICLE REPLACEMENT. A COPY OF THIS DOCUMENTATION WILL BE
SENT TO YOUR DEALERSHIP FOR FURTHER EVALUATION ON THE REPAIR ISSUE. FORD 'S POLICY IS TO HONCR
THE NEW VEHICLE LIMITED WARRANTY. THE PERSON TO SPEAK WITH IS THE CRM\SM AT YOUR DLR. THEY ARE
IN THE BEST POSITION TO EXPLAIN WHAT IS AVAILABLE, WHAT CAN OR CANNOT BE DONE AND IF THERE 1S ANY
APPLICABLE WARRANTY CCOVERAGE. YOU WILL BE CONTACTED IN REGARDS TO POSSIBLE NEXT STEPS ONCE
THEY HAVE COMPLETED REVIEWING THIS SITUATION, *** NOTE TO CSR {F CUSTOMER IS REQUIRING A
TIMEFRAME PROVIDE 2-5 BUSINESS DAYS AND IT COULD BE THE SERVICE MANAGER CALLING.

https://web.cudl.dealerconnection.com/Issues/CuDLIssucActionsAllPrint.asp?Action=Actio... 6/1/2005

EA09-013 000011LP
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Sent Via U.S. Mail

April 4, 2003

Jonesboro, 1L

Re: 2001 Explorer

VIN: 1IFMZU73E9 1 7
Dear Ms. -:

Thank you for contacting us regarding your 2001 Explorer.

We sincerely regret the circumstances you described and your concern has been documented. A
situation such as this is normally handled by your insurance carrier. We suggest that you follow
the direction of your insurance carrier. If they determine that there is manufacturer liability, they
have the right to file a subrogation claim against Ford Motor Company in order to pursue the
matter.

We appreciate the opportunity to review your request.

Sincerely,

Celeste M. Jackson
Consumer Affairs

EA09-013 000013LP
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Print
VIN: 1FMZU73E91 Year: 2001 Model: EXPLORER Case: 631100903
Name: MRS Owner Status: Subsequent WSD: 2000-10-08
Symptom Desc: AUTO TRANS NO ENGAGEMENT UNINTEND MVMNT Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:
. Issue Type: 07 LEGAL | __ Issue Status: CLOSED B
Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Dealer: 08029 FORD GROVES Origin Desc: US CONCERN CASE BASE
Odometer: 48253 Ml Comm Type: PHONE
Analyst Name: LATANYA ABBOTT Analyst: LABBCTT
Action Date: 03/31/2003 . Action Time: 17.30.42.916 Action Data: Yes

Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name Day Phone Relationship
TAMMY L PARMLY 6188337615 FAMILY

Comments CUSTOMER SAYS: THE WHOLE BACK OF THE VEH IS CRASHED CUST CANNOT TELL iF THE VEH IS IN PARK THE VEH ROLLED INTO THE
NEIGHBOUR HOUSE WHILE CUST WAS TAKING THE CHILD OUT OF THE VEH ACCIDENT HAPPENED IN JONESBORO, MISSOURI NO POLICE REPORT FILED
NO INJURIES HAS CONTACTED THE INSURANCE VEH 1S REPAIRABLE IS CALLING TO REPORT THE INCIDENT PER CUSTOMER, DEALER SAYS: NONE CAC
ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2
BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE 10: 5349

Data Element Name Data Value
I - _FIRE/ACCIDENT ~ A
Action: MAKE OUTBOUND CALL TO CUSTOMER
Dealer: 08029 FORD GROVES Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odometer: 48253 Mi Comm Type: PHONE
Analyst Name: CELESTE JACKSON Analyst: CJIACKS84
Action Date: 04/01/2003 Action Time: 15.36.25.056 Action Data: Yes

Comments LPA COMMENTS: THERE WAS NO ANSWER AT CONTACT, TAMMY PARTLY NUMBER PROVIDED. LEFT V-MAIL MESSAGE AT CUSTOMER'S
NUMBER REQUESTING A RETURN PHONE CALL.

Data Element Name Data Value

CONTACT PERSON - V-MALL

...:42.916&ISSUE_UPDATE_ID_C=CJACKS84&USER _ID_C=CJACKS84&STATUS_STATUS_ C=C%20&ISSUE_ODOMTRDN(4/4/03 £A09-013 000014LP
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Action: UPDATE/ADDCO CASE

Dealer: 08029 FORD GROVES Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odometer: 48253 Mi Comm Type: PHONE

Analyst Name: CELESTE JACKSON Analyst: CJACKS84

Action Date: 04/04/2003 Action Time: 11.36.27.087 Action Data: No

Comments LPA COMMENTS: SECOND ATTEMPT TO REACH CUSTOMER; LEFT MESSAGE ON MACHINE AT|Jl DUE TO CONTACT NUMBER FOR
TAMMY P 'S NO ANSWER. CUSTOMER CAN REACH ME AT

‘Action: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED

Dealer: 08029 FORD GROVES Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odometer: 48253 Mi Comm Type: PHONE

Analyst Name: CELESTE JACKSON Analyst: CJACKS84

Action Date: 04/04/2003 ' Action Time: 12.00.53.182 Action Data: No

Comments LPA COMMENTS: LPA SPOKE WiTH SVR. MGR. CW HORTON AND HE PROVIDED A CELL NUMBER FOR THE CUSTOMER. SPOKE WITH
CUSTOMER AND SHE ALLEGES THAT SHE PARKED HER VEHICLE AND WENT TO REMOVE HER CHILD FROM THE VEHICLE. ALLEGES HER CHILD HIT THE
GEARSHIFT AND THE VEHICLE BEGAN TO ROLL INTO REVERSE AND HIT HER NEIGHBOR'S HOME. ALLEGES THAT THAT VEHICLE WAS STILL RUNNING AT
THE TIME. STATES THAT THERE WERE NO INJURIES. CUSTOMER SAYS THAT GRACE JOHNS IS THE OWNER OF THE VEHICLE, BUT SHE MAKES THE
PAYMENTS AND THAT THE INSURANCE IS IN HER NAME. SAYS THAT SHE CONTACTED HER INSURANCE COMPANY, BUT HAD THE VEHICLE IN HER
GARAGE UNDER THE IMPRESSION THAT CONSUMER AFFAIRS WOULD BE OUT IN 30 DAYS TO LOOK AT THE VEHICLE. CUSTOMER SAYS THAT THE
GEARSHIFT SHOULD NOT MOVE UNLESS THE BRAKES ARE APPLIED LPA ADVISED CUSTOMER THAT HER VEHICLE IS BEYOND WARRANTY, NO RECALLS,
AND EXPLAINED SUBROGATION.

-.:42.916&ISSUE_UPDATE ID C=CJACKS84&USER_ID C=CJACKS84&STATUS STATUS_C=C%20&ISSUE_ODOMTRDN 4/4/03£A09-013 000015LP



Page 1 of 2

Print
VIN: 1FMZU73E91 Year: 2001 Model: EXPLORER Case: 631100903
Name: MRS Owner Status: Subseguent WSD: 2000-10-08
Symptom Desc: AUTO TRANS NO ENGAGEMENT UNINTEND MVMNT Primary Phone:
Reason Desc: LEGAL - CUSTOMER WAITING FOR DECISION Secondary Phone
_ lssueType: 02 INFORMATION ~  Issue Status: FOLLOW-UPREQUIRED e
Action: CB-T TAKES UP TO 30 DAYS FOR CA TO COMPLETE AN INVESTIGATION
Dealer: 08029 FORD GROVES Origin Desc: US CONCERN CASE BASE
Odometer: 48000 MI Comm Type: MAIL
Analyst Name: LANA LETOSHKO Analyst: LLETOSHK
Action Date: 04/02/2003 Action Time: 10.49.42.211 Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middie Initial Last Name Day Phone Relationship
TAMMY PARMLY CHILD

Comments CUSTOMER SAYS: - THE WHOLE BACK OF THE VEH IS CRASHED CUST CANNOT TELL IF THE VEH IS IN PARK THE VEH ROLLED INTO THE
NEIGHBOUR HOUSE WHILE CUST WAS TAKING THE CHILD OUT OF THE VEH ACCIDENT HAPPENED [N JONESBORO, MISSOURI NO POLICE REPORT FILED
NO INJURIES HAS CONTACTED THE INSURANCE VEH IS REPAIRABLE 1S CALLING TO REPORT THE INCIDENT
- INBC - CUST - CUST CLAIMS THAT HAS NOT RECEIVED A CALLBACK FROM LEGAL DEPARTMENT - CUST CANNOT WAIT FOR 30
DAYS - CUST WOULD LIKE LEGAL DEPARTMENT YO CONTACT HER ASASP PER CUSTOMER, DEALER SAYS: - NONE CAC ADVISED: THANK YOU FOR
CONTACTING US IN RELATION TO YOUR ONGOING CASE. FORD CONSUMER AFFAIRS INVESTIGATIONS MAY TAKE UP TO 30 DAYS. LET ME ASSURE YOU
THAT THIS TYPE OF SITUATION IS A HIGH PRIORITY FOR FORD MOTOR COMPANY, AND YOU WILL BE CONTACTED BY PHONE WHEN THEY HAVE
COMPLETED THEIR INVESTIGATIONS. | HAVE VERIFIED YOUR CONTACT INFORMATION TO ENSURE QUR RECORDS ARE UP TO DATE. - ADVISED QUST
THAT OBC FROM LEGAL DEPARTMENT HAS BEEN MADE ON 04/01/2003 AT 3:36 P.M. - CUST HANG UP THE PHONE INFERENCE CASE ID: 1567

Dealer: 08029 FORD GROVES Origin Desc: MANUAL - PHONE CSR
Odometer: 1 M| Comm Type: PHONE

Analyst Name: KERRY-ANN MUIRHEAD Analyst: KMUIRHEA

Action Date: 04/02/2003 Action Time: 17.26.03.753 Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middie Initial Last Name Day Phone Retationship
cwW HORTON DEALER

42 211&ISSUE _UPDATE _ID C=KMUIRHEA&USER_ID C=KMUIRHEA&STATUS_STATUS C=F%20&ISSUE_ODOMTRD4/4/03 EA09-013 000016LP
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Comments CUSTOMER SAYS: * DLR IS CALLING TO VERIFY {NFO ON FILE *-HE WANTS TO KNOW iF ANY OTHER NUMBERS CAN BE PROVIDED TO THE
CUST TO ESALATE THE ISSUE PER CUSTOMER, DEALER SAYS: CAC ADVISED: /*- CSR INFORMED $/M MR.HOTON THAT HE CAN CONTACT THE BUSINESS
ASSITANCE CENTER *CRC ONLY CAN UPDATE PROFILE THEN SEND {T TO CONSUMFER AFFAIRS DEPARTMENT *- CRC DOES NOT HAS A NUMBER FOR

CONSUMER AFFAIRS

:42211&ISSUE_UPDATE_ID C=KMUIRHEA&USER _ID_C=KMUIRHEA&STATUS _STATUS_ C=F%20&ISSUE_ODOMTR 4/4/03EA09-013 000017LP



Page 1 of 1

EA09-013 000018LP



Sent Via U.S. Mail

October 27, 2004 @ Q R

Philadelphia, PA

Re: 2004 Mountaineer
VIN:  4M2DUs6W 24U

Dear Mr|j N :

Thank you for contacting us regarding your 2004 Mountaineer.

We sincerely regret the circumstances described. However, a situation such as this is normally
handled by your insurance carrier. We suggest that you follow the direction of your insurance
carrier, which has the right to file a subrogation claim against Ford Motor Company if it chooses to
pursue the matter.

We appreciate the opportunity to review your request.

Sincerely,

Catherina Papalia-Reid
Consumer Affairs

EA09-013 000019LP
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Leich, Cherie (C.A.)

From: Cpform, D (D)

Sent: Monday, October 25, 2004 11:25 AM

To: Ordcalp, F (F.)

Subject: Dealer Request For Consumer Affairs Review

Dealer Request For Consumer Affairs Review

Dealership Name: Northeast Lincoln Mercury
Requesting Dealer: Same

Contact Person: Bob Barag

Telephone: 2153316600

Email Address: r.barag@northeastlincoln.com
PA Code: 10464

Region: Phila

City: Phila

Dealer State: PA

Fax Number: 215-338-7929

WSD: 11/17/2003

Vehicle Year: 2004,

Vehicle Model: Merc mountaineer

Vehicle VIN: 4m2dussw24 i

Mileage: 13326

Customer Name:

City: Phila
State: Pennsylvania

Customer Region: 16 - Philadelphia

Incident Involves: Accident

Date of Incident: 10/11/2004

County in which incident eccurred: Phila

Is Alleging Defect: Yes

Alleging defect detail: James stated car was put in park to go in a store, and when he came out car hit
fence, and damaged Ir of car

Police Report Filed: No

Insurance Company Contacted: Y

Insurance Company Advice: Send to body shop

Insurance Company Contact Information: Allstate Barry Perroziello 215 281 1100
Coach Builder State: AK - Alaska

Resolution Sought Detail: Repair of vehicle

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

10/26/2004

EA09-013 000020LP
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Klemmer, Marcie (M.)

From: Jackson, Celeste (CJ.)
Sent:  Wednesday, January 09, 2008 2:44 PM
To: Klemmer, Marcie (M.)

subject: New Case: ||| | [ |GTEGEGNG

VIN: 1FMEU7583. Year: Model: EXPLORER Case: 529840088
Name:

From; dcpform@ford.com [mailto:dcpform@ford.com]
Sent: Tuesday, January 08, 2008 9:16 AM

To: Ordcalp, F (F.)

Subject: Dealer Request For Consumer Affairs Review

Dealer Request For Consumer Affairs Review - All Regions

Dealership Name: Stoneham Ford
Requesting Dealer: Stoneham Ford
Contact Person: Mark Melkonian
Telephone: 781-438-0490

Email Address: markmelkon@aol.com
PA Code: 09054

Region: Boston

City: stoneham

Dealer State: MA

Fax Number: 781-984-0036

WSD: 03/14/2006

Vehicle Year: 2006

Vehicle Model: explore

Vehicle VIN: 1fmeu75836 i}
Mileage: 20500

Customer Name:

City: Malden
State: Massachusetts
Zip Code

Customer Region: N2 - Boston

Incident Involves: Accident

Date of Incident: 01/04/2008

County in which incident occurred: middiesex
Is Alleging Defect: Yes

Alleging defect detail: customer states vehicle rolled backwards after shifted into park and customer
was out of vehicle.

Police Report Filed: No
Insurance Company Contacted: N

1/9/2008

EA09-013 000022LP
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mailto:mailto:dcpform@ford.com
mailto:dcpform@ford.com

Page 2 of 2

Coach Builder State: AK - Alaska
Resolution Scught Detail: wants Ford to pay for body damage

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

1/9/2008

EA09-013 000023LP
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Aragols
L0800 5 78
Jackson, Celeste (CJ.)

From: dcpform@ford.com

Sent:  Monday, February 25, 2008 9:46 AM

To: Ordcalp, F (F.)

Subject: Dealer Request For Consumer Affairs Review

Dealer Request For Consumer Affairs Review - All Regions

Dealership Name: hudson ford
Requesting Dealer: hudson ford

Contact Person: phillip renfro

Telephone: 2708214100

Email Address: plrenfro@hudsonauto.com
PA Code: 05698

Region: cincinnati

City: madisonville

Dealer State: KY

Fax Number: 270-821-0962
WSD: 10-20-2006

Vehicle Year: 2006

Vehicle Model: explorer

Vehicle VIN: 1fmeu73856ujjil}
Mileage: 18633

Customer Name:

City: madisonville o
t) :*'V),;? 7}5’1 }(»{x: <. AA— \—-»‘z(\" )

~FE Lpeg e wl ,
- (¢ f,)‘u—p,mﬁ/ T
Customer Region: G3 - Cincinnati - SO o
Incident Involves: Accident iU crd lagy. el tie (L
Date of Incident: 02/22/2008
County in which incident occurred: hopkins
Is Alleging Defect: Yes
Alleging defect detail: ¢/s she pulled into her garage put the vehicle in park and took the keys out of the
ignition and while walking to her mailbox she herd a fast clicking noise and looked back and the vehicle
was rolling tesardser. vehicle continued to roll backward until being stopped by a tree
Police Report Filed: No
Insurance Company Contacted: N
Coach Builder State: AK - Alaska
Resolution Sought Detail: repair to the vehicle both mechanical and body

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

2/26/2008

EA09-013 000025LP
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Claims List Report Page 1 ot |

Server Name : AWS New Prod AWSPPRDDG Claims loaded through 25-FEB-2008Server Name : AWSPPRDDG
ANALYTICAL WARRANTY SYSTEM
Home | Overview | Statistios | Documerdation | Dewnload | Online Reports | Utilities | Cortact Us |

Standard Claims List For Model Year 2006

Note; All Costs are in US Dollars

VEH MKT BODY VER DRIVE PLT TRS ENG PROD WARR SELLING SELL s ~ . o o v VRT VRT N DIST
VIN LINE  DERIV CAB SERIES TYPE CD CD CD DATE DATE DEALER CNT 10 WCCCPSC6PREFBASE - SUFF )0 pay VPG CCCCD g,
07- 20-
[BRIR !75&‘10(2- T/US F WD TVEF T/E AN TWVV T/W8 JUN- OCT- 147089 Usa 3§ 6102 011404 6L27Z 7826413 B 506 506 V07 107 42 4846
2006 2006
|XWS Claim Key: 2980053 Trx Code: 2 Labor Hrs; 7 Labor Cost: 4563 Material Cost: 15,96 Total Cost: 61,59
. - . Repr Date:20-FEB-  Doc
- : * : ] Ph:  270- . Cd: .
Dir Cd-Sub Cd: 05698 Name: HUDSON AUTO Ph:  270-8214100 St: KY Ctry Cd: USA Reg Cd: NA 2007 #08194501
ICust Comments: CLIST STATES LEFT REAR DOOR POWER LOCK
ETech Comments: WONT UNLOCK STICKS REMOVE AND REPLACE LATCH REASSEMBLE
07- 20-
TENETIT3856d -['/US F T'WD T/EF TE AN T/VV T/W8 JUN-  OCT- 147089 UsSA 10 3A04 0701XX * 77369 ¥ Sttt St V48 P51 04 10545
2006 2006
iAWS Chiim Key: 4177929 Trx Code: 807 Labor Hrs: 9 Labor Cost:  60.6 Material Cost: 4] Total Cost: 60.6
. AT - . Repr Date:31-JUL-  Doc
= . WX . n 7.8 . . v
Dir Cd-Sub Cd: 05698 Name: HUDSONAUTO Ph:  270-8214100 St KY Ctry Cd: USA Reg Cd: NA 2007 4108563901
iCusl Comments: CUST STATES VEH HAS A HARD DOWNSHIFT

. PERFORMED ROAD TEST RAN KOEQ TEST ON PCM AND TCM NO CODES IN MEMORY REPRGRAM PCM AND TCM RESET KAN AND PERFORMD RELEARN
Tech Comments: PER TSB

i zsssofiill vos ¢ IWD TEF  TE AN TV TWE N oCT.  14M89  USA 1l 6NG 0i0805 *  TIORTS*  Swr S07 VIS 63 4211965
2006 2006

IAWS Claim Key: 4437830 Trx Code: 2 Labor Hrs: 2 Labor Cost: 1347 Material Cost: 0 Total Cost: 13.47

Dir Cd-Sub Cd: 05698-* Name: HUDSON AUTO Ph:  270-8214100 St:KY Ctry Cd: USA Reg Cdl: Na  jeprDate03-SER- - Doc 582501

[Cust Comments: _ CUST STATES W STRIP ON BODY UNDER DOOR COMING OFF

[Tech Comments: ___CK FRONT DRIVER WEATHERSTRIP LOOSE REATT ON CLIP

I

Any comments?

https://web.quality. ford.com/awssupp/cgi-bin/jlu/clmlist20.cgi?srvri=AWSPPRDDG&modelyr=2006& vin_cd=1FMEU73856U...  2/27/2008
EA09-013 000026LP
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*% TNBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY **
TIME RECEIVED REMOTE CSID DURATION PAGES STATUS
Thu, 28 Feb 2008 14:28:22 -0500 2708210962 41 Received
Feb 28 08 12:19p Hudson Ford Nissan 2708210962 p.1
1801 LANTAFF BOULEVARD
. P.0. Box 1329
Madisonville, KY 42431
C oy JLIEELUT Phone: (800) 737-6453
\

or (270) 821-4100
Fax (270) 821-0062

FORD-NISSAN

[/ 22709
N
1 .
Ciraaiiaiaiomy
!
- 5 = TTZTUT = GESA
=0 ALL WHEN READY
A FLAT SURFACE 71%1Aa T11 17 114.46
CHECKED VEHICLE FOR OBVIOUS SIGNS OF FAILURE JEFF'S TOW 15318 40.00
REMOVED TRANS PAN AND INSPECTED FOR DAMAGE OR Total Labor . . ...t ivronarancnnnenn 114.4¢6
FAILURE QF PARKING PAW FAILURE ~ NONE FOUND ~ Total Sublet .. ....... .. et ernnenan NS 40.00
REINSTALLED PAN
Warranty Claim Repair Type:R1 - 01
(11-9179 JASON ELLIS-) A Total Repair (Warranty )................. 154 .46

EA09-013 000027LP

/e . GUSTOMER
.00 -00 parts .00
No returng o skectrical 40. gg - gg g:};i::ord . . gg
or special order items. - . ou .
: DISCLAIMER OF WARRBANTIES A restocking eharge wil .00 .00 Pil/Grease ‘00
Any warrantes onthe poduct sold hereby arcinese made Ly the memufachurer. Tnesellr | w0 ey o an
hiereby expressly cisclaims all warranfies pither expressad or implied, including any merchaadics returned 154.46 .00 Bub Total .ao
imalied warranty o merchantabi ity of fitness {or a!parf:cula: pwu;se, anglnelggt for credit or refund. No .00 .00 frax .00
assurges nor authorizes any persan 1o gssume Rz it any habll onwith Ine sale .
of &%@Qﬂﬂ'ﬂ]ﬁt&@%ﬂa&% he:&ﬂ non’onmea 2y faw, | retums stter 30 days. 154.46 -80 rotal .00
90938 customer Copy
SPRINT PRINT FORM 410130



Ford Motor Company

3 Parklane Boulevard

Parklane Towers West, Suite 1500
Dearborn, Michigan 48126-2568

VIA U.S. MAIL ONLY

February 29, 2008

Madisonville, KY

RE: 2006 Ford Explorer

VIN: 1FMEU73856 U
Dear Mr. and Mrs. [ :

This letter is in regard to the above named vehicle.

Your concern has been thoroughly reviewed by the Service Department at Hudson Ford. Because the
Service Department was not able to confirm a manufacturer's defect, Ford Motor Company is unable
to offer you assistance at this time.

Should you decide to pursue a claim against Ford Motor Company, please be advised that all
necessary steps should be taken to ensure that the subject vehicle and all of its component parts are
maintained and preserved for trial. Ford Motor Company has the right to inspect the vehicle and
remove and test any component part that you claim to be defective, and to be presented with the
vehicle and the subject component part(s) at the time of trial.

if you propose to repair the vehicle for continued usage, such repairs may not be performed until
after Ford Motor Company has inspected the vehicle and removed and tested any component part you
claim to be defective or advised you in writing that it does not intend to perform such inspection
and/or testing at this time. But even in that event, Ford Motor Company will insist that all
components claimed to be defective are maintained and preserved for trial.

Thank you for the opportunity to review this concern.

Respectfully yours,

Alma Taylor %/

[LClaims Analyst

Office of the General Counsel

EA09-013 000028LP
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Page 1 of 1

Keller, Kristian (P.)

From: Cpform, D (D.)

Sent:  Wednesday, January 19, 2005 11:48 AM

To: Ordcalp, F (F.)

Subject: Dealer Request For Consumer Affairs Review

Dealer Request For Consumer Affairs Review

Dealership Name: HINES PARK L-M 32 A
Requesting Dealer: HINES PARK LM f . )\ ‘ 71-1
Contact Person: TIM WORTHINGTON

Telephone: 734-453-2424 L /\,\

Email Address: TIM.WORTHINGTON@HINESPARKLM.COM LA
PA Code: 13952 (rns

Region: DETROIT , A
City: PLYMOUTH ’IW;U (e < B
Dealer State: MI (D ) 7]

Fax Number: 734-453-2499 "\

WSD: 06/22/2004 ’ b

Vehicle Year: 2003 \ i)
Vehicle Model: MOUNTAINEER ’
Vehicle VIN: 4M2DUS6W34U
Mileage: 12918
Customer Name:

City: CANTON

Customer Region: 48 - Detroit

Incident Invelves: Accident

Date of Incident: 01/19/2005

County in which incident occurred: USA

Is Alleging Defect: Yes

Alleging defect detail: TRANS CAR JUMPED IN REVERSE HIT CAR BEHIND HIS CAR
Police Report Filed: Yes

Police Report detail: UNKNOWN

Insurance Company Contacted: Y

Insurance Company Advice: YES

Insurance Company Contact Information: UNKNOWN

Coach Builder State: AK - Alaska

Resolution Sought Detail: UNKNOWN POSS REFUND OF DED.

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

1/19/2005

EA09-013 000030LP


mailto:Address:TIM.WORTHINGTON@HINESPARKLM.COM

Customer Data Link - CuDL Page 1 of |

All Action Details for issue

Print

VIN: 4M2DUB6W34 Year: 2004 Model: MOUNTAINEER Case: 470840195
Name: MR Owner Status: Original WSD: 2004-06-11

Symptom Desc: AUTO TRANS NO ENGAGEMENT UNINTEND MVMNT  Primary Phone:
Reason Desc: LEGAL - ACCIDENT Secondary Phone
Issue Type: 07 LEGAL Issue Status: CLOSED

Action: OPEN LEGAL CONTACT - PRODUCT LIABILITY - ACCIDENT

. Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 13952 HINES PARKLINCOLN-MERCURY INC - 5o Fv /e 1 ON-FD

Odometer: 12918 M| Comm Type: EMAIL
Analyst Name: ,
LEICH.CHERIE Analyst: CLEICH
; ] Action Time: . .
Action Date: 01/20/2005 09.46.00.172 Action Data: No

Comments **+* ik BRODUCT LIABILITY e EMAIL RECEIVED 1-19-05. DEALER CONTACT:
TIM WORTHINGTON. CUSTOMER ALLEGES TRANSMISSION JUMPED IN REVERSE CAUSING HIM TO HIT ANOTHER
VEHICLE.

Action: MAKE OUTBOUND CALL TO DEALER
Dealer: 13952 HINES PARKLINCOLN-MERCURY INC

Odometer: 12818 M! Comm Type: PHONE
an)alyst Name: SCHWAGLE JEFF Analyst: JSCHWAGL

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION

Action Date: 01/21/2005 35"53’5;'2‘}% Action Data: Yes
Comments *** LPA COMMENTS **- LPA LEFT MESSAGE FOR DEALERSHIP ACKNOWLEDGING RECEIPT OF
COMPLAINT ,

Data Element Name Data Value

CONTACT PERSON TIM WORTHINGTON

Action: DENY ASSISTANCE - REFER TO INSURANCE CARRIER
Dealer: 13952 HINES PARKLINCOLN-MERCURY IN¢  0rigin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 12518 M Comm Type: MAIL
(AJn)a!yst Name: SCHWAGLE,JEFF Analyst: JSCHWAGL
Action Date: 01/21/2005 Action Time: Action Data: No

10.38.22.706

Comments ™ LPA COMMENTS ***- CUSTOMER HAS ALREADY FILED CLAIM WITH INSURANCE COMPANY- LPA
NOTED THE INSURANCE COMPANY CAN SUBROGATE FORD MOTOR COMPANY {F THEY CHOOSE- LPA
RECOMMENDS NO FURTHER ACTION

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp?Action=Acti... 1/21/2005
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Consumer Affairs PO Box 6248, MD 3NE-B
Sent Via US Mail Dearborn, Mi 48126 USA

January 21, 2005

Canton, MI 0

RE: 2004 Mercury Mountaineer
VIN: 4amM2DUssW34UjI

Dear Mr.-

Thank you for contacting us regarding the above-mentioned vehicle.

Customer satisfaction is one of the primary objectives of Ford Motor Company and we try to make every
attempt to ensure that our owners are satisfied. We recognize the importance of retaining your
confidence in us after the purchase. We understand that you have turned this matter over to your
insurance company. Your insurance carrier may subrogate Ford Motor Company if they choose to do so.
Ford proposes no further action at this time.

Thank you for giving us the opportunity to review your concern.

Sincerely,

Jeff Schwagle
Consumer Affairs

&

EA09-013 000032LP



Customer Data Link - CuDL Page | of |

All Action Details for lssue

Print
VIN: 4M2DUBBW34 Year: 2004 Model: MOUNTAINEER Case: 470840195
Name: MR N Owner Status: Original WSD: 2004-06-11
Symptom Desc: AU NS NO ENGAGEMENT UNINTEND MVMNT Primary Phone
Reason Desc: LEGAL - ACCIDENT Secondary Phone

Issue Type: 07 LEGAL Issue Status: OPEN

Action: CPEN LEGAL CONTACT - PRODUCT LIABILITY - ACCIDENT

. Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 13952 HINES PARKLINCOLN-MERCURY INC PREVENTION-FD

Odometer: 12918 M| Comm Type: EMAIL

Analyst Name: .

LEICH,CHERIE Analyst: CLEICH
Action Time:

Action Date: 01/20/2005 Action Data: No

09.46.00.172

Comments e pRODUCT LIABILITY e xramimisminis EMAIL RECEIVED 1-19-05. DEALER CONTACT:
TIM WORTHINGTON, CUSTOMER ALLEGES TRANSMISSION JUMPED IN REVERSE CAUSING HIM TO HIT ANOTHER
VEHICLE.

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Acti... 1/20/2005
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EA09-013 Appendix E - 2002 - 2005 Explorer/Mountaineer Allegations of Crash or Injury May 19, 2011
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MORS IIl| 623742497 | 2003| 1FMDU65W&3Z2MEN | MD | 09/06/07| 80000]A1
VOQ 10133089 |2002[ 1FMRU15W X2 N | LA | 08/04/05| 74800[A1
Shifter moved MORS Il | 501761643 [2002] 1FMZU73E32UMEN | IN | 06/13/03] 44000[A1
from park by VOQ 10365256 [2002| 4M2ZU66K62ZE | CA [ 11/10/10] 120929(A1
child OGC 538315 [2002] 4M2zUesWO2UEE | AL | 04/21/06 -|A1
MORS Il | 362623073 [2002] 1FMZU63EX2UMEN | FL | 02/05/04] 47000[A1
MORS Il | 1579532065]| 2004] 1FMZU73K74U NN | MN | 07/25/05] 36400[A1
Alleged 0GC 519096 |2004] 4M2ZU86W 742N | SC | 07/03/05] 20000]A1
unintended MORS Il | 685920455 |2002| 1FMZU63K92Z2 | TX | 07/25/06] 36000[A1
FORWARD MORS 11| 1358172035]| 2004| 1FMZU62K34UIN | GA | 07/22/05] 7000[A1
Ty OGC 531366 [2004| 4M2zUseW54UMEN | \Y | 06/01/06| 33637|A1
MORS I11| 1413272002]| 2002| 1FMZU73ES2UIN | M1 | 07/19/02] 13542|A1
park MORS Il | 1398051344] 2004| 1FMDU75W 742 | NJ | 05/13/04] _9093[Af
Alleged MORS I11] 412003050 | 2004] 1FMZU73KX4 2NN | AK [ 11/01/10] 99700]A1
unintended VOQ 10168454 |2003[ 4M2zUseK73UNMEEN | NY [ 09/02/06| 41652[A1
- MORS Il | 533840145 [2004]| 1FMZU62K94UMEEN | FL [ 01/14/05] 25000[A1
. : 0GC D032273 [2002] 1FMZU73EX2>Z2EMM | L | 11/01/10[ 104000[A3
1l s MORS 11| 369283551 | 2002] 1FMZU73E52NM | KY | 12/21/01]  7631|A1
shifter concerns MORS 11| 1622712304] 2004 1FMZU62Kx 4L | AZ | 09/17/04] _9000[A1
MORS IIl| 590843012 [2002] 1FMZU73E12Z2M | NY | 01/11/05] 22000]A1
MORS I11] 1387292012 2002| 1FMZU72E82Z2 | CT | 07/20/02] 1100|A1
Alleged rolls in VOQ 10340699 |2003]| 1FMzU64KO3UNEN | GA [06/29/10{ 95000|A1
park with parking MORS 111]1413531385] 2003] 1FMDU73K03UNEEEN | NY [ 05/18/05] 26000]A1
brake engaged OGC 491726 [2003| 1FMDU72K03Z2N | NJ | 10/03/03|  4459|A1
MORS Il | 563622963 | 2003| 1FMZU63K1372 | 7X | 10/23/03] 2000(B1
MORS III] 532263083 [2002] 1FMZU62E62Z2MMM | TX [ 11/04/03] 29405[A1
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Alleged MORS 11| 341000894 ] 2002] 1FMZU73W42 N | M1 | 03/29/04] 17000|B1
unintended
movement OGC 500748 |2002| 1FMZU73E52Z2NMN | OR | 02/13/04| 36886|B1
""k":::: ifin MORS 11| 426361527 |2003| 1FMZU62K33Z2NMM | IL | 06/01/07| 33000|B1

OGC 488736 ]2002] 1FMZU63E32UMMEN | SC | 04/10/03] 46245[A1
MORS 11| 471701947 | 2002| 1FMZU72K12>Z2NE | NY | 07/16/07| 80000|A1
MORS IIl| 469482263 | 2002| 1FMDU73E62Z2NEMEN | NJ | 08/14/03| 16000[A1
MORS Il | 1564872345 2004| 1FMZU73K04Z2NEEEN | M| | 08/22/05 1[A1
MORS IIl| 568363041 | 2002 1FMZU73E92Z2NMN | NY | 10/11/02] 20000[A1
MORS 1il| 504500866 | 2005| 1FMZU63K55UIMMN | FL | 03/27/06] 8000|A1
I I I e
MORS | 612642706 | 2005| 1FMDU74W45U N | MO| 09/27/06] 15600]A1
MORS IIl| 539723284 | 2002| 1FMZU73K42Z2N | MI | 11/23/04] 21000]A1

Alleged vehicle
came out of park
and into reverse

or gear causing OGC 528399 [2004] 1FMzU72K5472 | AK [ 11/23/05]  9382]A1
e OGC D032855 [2002] 1FMzU72k02UN | PA [ 11/19/10] 49500[A1

MORS 111[1609353411[2002] 1FMzU73E12UEEN | M [ 12/07/01]  1100]A1

B VOQ 10164458 | 2005 4M2DU86K55 MM | M! | 08/03/06] 9302|A1

VOQ 10298720 |2003| 4M2zUs6K43UNEEN | IN | 01/08/10( 112000/A1

OGC D035332 [2003| 1FMZU73K43UNEEN | NC [ 12/20/10( 122328[A1

VOQ 10378676 |2005| 1FMZU73K35Z28 | 1D | 11/14/09] 80000[A1

0OGC 542489 [2004] 1FMZU62KX4U | GA[11/01/05] 33266]A1

MORS 111 | 301340063 [2002] 1FMZU63K12Z2N | TX [01/08/03]  6000][A1

AWS 7496998 [2003] 4M2zU66K33UNMMN | TX | 08/30/04] 19591[Af
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MORS 11| 1536152154] 2003] 1FMZU72K53 U | ME | 08/02/04] 18839]A1
MORS 11| 1511013487| 2003| 1FMZU73K6e3 U | MN | 10/16/09] 100000[A1
OGC 510250 (2004 1FMDU73K14UNEEN | KY | 02/25/05( 29000|A1
MORS Il | 576842015 | 2004| 1FMZU74E54 U | CA | 07/20/05| 13805[A1
Alleged vehicle MORS I11| 1586552653]| 2002| 1FMZU73Ks2Z2l | M1 | 09/22/03] 31000[A1
came out of park MORS IIl | 660660572 |2002] 1FMZU72E92UMN | VA | 06/09/04] 51000|A1
and rolled MORS I11| 1509342542| 2002| 1FMZU63WOo2UIIIN | GA | 09/11/02] 1000[A1
MORS Il | 335321664 | 2002| 1FMZU73E92Z72M | NY | 06/06/04| 34700[A1
MORS |11 | 1595130414| 2003| 1FMZU63W 7372l | CA | 02/10/04] 12000[A1
MORS |11 | 1537353435| 2004| 1FMZU73E0472 | NY | 11/16/05] 12500[A1
CcQlS 2LRE4007 |2003| 4M2DUseWs372 N | N | 12/18/02 313[A1
iﬁ_ li_ MORS 11| 1476350214] 2002] 1FMZU73E72UMMMN | MI | 01/21/04] 15000[A1
. OGC 549142 [2003] 1FMDUS4WOSUMMNENN | IL | 01/12/06] 50966[A1
Alleged vehicle
movement with MORS Il | 538781544 |2003| 1FMZU75K3372 | NY | 06/04/04| 16600(A1
shifter not MORS 111 [ 1359551594 2002| 1FMZU73ES2ZZEEEE | MN [ 06/07/04| 41320|A1
properly engaged vOQ 10317000 |2003| 4M2DU66Ke3Z2MMMN | TN | 03/05/10( 102100|A1
in park MORS 1| 346681713 |2002] 1FMZU72EX2UEEEN | NJ | 06/20/03| 28000[A2
MORS III] 1356113434] 2003] 1FMZU85W 132N | VT ] 09/19/05] 30000[A1
OGC 479194 [2002| 1FMzU63ES2UNMEEN | CA | 03/09/03| 36155|A1
MORS IIl | 444062025 |2002] 1FMzU73KX2Z2E | A | 07/21/05] 30000|A1
OGC D016433 [2004] 1FMZU72K34U M | NJ | 09/30/09] 101942|A1
VOQ 10279630 |2004| 1FMzU73Kx4ZEM | NY | 08/06/09| 36000(A1
VOQ 10297858 |2003| 4M2zU66W 33U | MS [ 01/03/10] 108000(A1
MORS IIl | 275680397 |2004| 1FMZU73K14Z28M | FL | 02/08/07| 56082|A1
MORS IIl [ 1647152897 2004| 1FMZU73K94Z2M | MO| 10/16/07| 65000|A1
MORS 111 | 439520596 [2004] 1FMzU73E14UNEN | PA [ 02/28/06] 44000][A1
MORS Il [ 1486650222 2002| 1FMzU72E02Z2 Ml | WV | 11/05/03] 27000|A1
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OGC 492343 [2002| 1FMzU73E2272 | KS [ 01/27/04| 61456|A1
MORS IIl | 423140186 [2005| 1FMZU73K55UMMMMN | IL [01/18/06] 5675|A1
MORS 111 [ 1609571843 2003| 1FMZU73KX3ZAMM | OH | 07/03/03]  4000|A1
MORS 11| 1431973654]| 2004 1FMZU73K24UIN | KY | 06/08/05| 14677|A1
MORS Il | 623642155 |2004| 1FMZU72K14UMMN | SC | 11/16/05 53000|A1
(SHERIFF'S OFFICE)
MORS 11| 1534670826| 2002 1FMzU73EX>ZEEN | ME | 03/23/06| 54000|A1
MORS Il | 317482903 | 2002| 1FMZU73E42UIN | WV| 10/17/03] 11000[A1
OGC D033081 [2004| 1FMDU85W o472 | MO| 11/29/10] 91000]A1
OGC 528173 [2003| 1FMZU63K73UNEEEN | M! | 07/08/04| 23408|A1
OGC 491743 [2002]| 1FMZU72E9272 | MT | 09/29/03 -[A1
MORS Il | 376422024 |2004| 1FMZU63K24 U | MO|07/20/04| 13611[A1
SERVICES
MORS Il [ 1594933353 2004| 1FMZU73K14UNMMM | NH [ 12/01/03]  3000|A1

AllegedRollsin NN | MORS Il | 1560671713[2002| 1FMzZU64E7272 | TX | 06/20/03| 32000[A1

Park MORS il | 441160584 [2003]| 1FMZU73Ke3UME | TN | 02/27/04] 12200|A1
VOQ 10059553 |2003| 4M2zUseW 7372 | PA [ 02/21/04] 20000(A1
0OGC 538359 [2005| 1FMDU73E35Z2MMM | OR | 12/27/06| 37799|A1
MORS 11| 1369251494| 2002 1FMzU74E42UM | PA | 05/28/04| 17000]|A1
MORS 111 [ 1393853004 2004 | 4M2DU8sW24 U | PA | 10/26/04]| 13326|A1
VOQ 10266520 |2004 GA|11/19/08| 39000]/A1
MORS 111 [ 1324093137 2003| 1FMDU73K03UNEE | FL | 11/09/07| 70423|A1
VOQ 10301906 |2004| 1FMZU63KX4Z2 | FL | 10/20/09] 45000[A1
MORS 111 [ 1501812693 2002| 1FMZU73E42UM | CO [ 09/26/03| 17000]A1
MORS Il | 405923624 [2003]| 1FMZU73K53 72 | PA | 08/04/05] 19492[A1
MORS 111 [ 1641691935/ 2004| 1FMZU73K74Z28 | W! | 07/12/05] 12300]A1
OGC 505539 [2002| 1FMzU72E52UNEIN | PA | 09/25/03| 26024]|A1
MORS | 663162145 |2002[ 1FMDU74W 12U | WA| 08/02/05 40000|A1
VOQ 10292440 |2002| 1FMZzU74W 3272 | TX | 11/17/09] 123699(A1
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] ] OGC D012063 |2002| 1FMZU63E92 UM | SC | 06/03/09] 180000]A1
Unknown Unknown VOQ 10272847 |2002 1MFZUG3E92U NC | 06/04/09] 181000] A1
Unknown Unknown VOQ 10285472 |2005 1MFDU74E65U MA|09/28/09| 30000]A1
MORS Ill| 514163118 [2002| 1FMDU74E92 U | TN | 11/06/08| 107361|A1
AWS 15869932 [2002| 1FMzZU73E62Z2E | CO| 12/12/06| 55737[A1
MORS 111 [ 1597872874[2002] 1FMzU73E02Z2N | WV|10/13/04] 32320[A1
CQIS 3DWF4019 [2003| 1FMZzU73K73728 | KY | 04/23/03| 6817|A1
MORS Il | 619881754 |2004| 1FMZU73EX4UNEEEN | \NY | 06/23/04| 3000|A1
MORS I11]1310253353| 2002| 1FMZU73E32UEEN | NY | 12/01/03| 34411|A1
MORS 111[1413553161[2002] 1FMDU73WOo2Z2 N | M! [ 11/12/01 869[A1
MORS 11| 1377031815/ 2004 1FMDU75K84Z2ll | PA | 06/30/05| 16806]A1
MORS I11| 1299971393| 2003 1FMZU72K73L__ WV|05/27/03| 1481|A1
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INDIANA OFFICER'S STANDARD CRASH REPORT pae] A of | 4
Msil to: Electronic Version
Indiana State Polica, Crash Records Section 901066883 Local ID
100 North Senate Avenue, indianapolis, IN 46204 200900005318
Day of Waek | Actuml Local Time County Township #Motor | injured | #Dead | # Commercial | # Deor
Vehickes Vehicles
Sun 527 PM ST JOSEPH CLAY 2 0 0 0 0
Road Crash Occurred On Nearssterseciing Roa rhecinterchangs | 1 not an intersection, | Direction "Road Chassifcation
number of fest from
I OTHER
Tnside Corporate Limits7 CltylTown or Nearest Clty/Town Property? Crash Latitude Crash Longitude
NO SOUTH BEND PRIVATE
Driver #1 Driver 82 Driver 83 Driver ¥4
o0t - Area Information
[ [ S R e -
EEEE EEE = =
EEEE EERE Wandkin  NO
Driver Contributing Circumstances Vehicle Contributing Circumstances
: : q : [_| Alcoholic Beverages Engine Failure or Defective Sehool Zone NO
LI LI Iegal Drugs Accelerstor Faflure or Defective Tl
HiRiNININ Wpﬂm&m Brake Fallure or Defective Rumble Strips NO
L Driver Aslesp or Fatigued Tire Fallure o Defective
L) i | Driver Niness Headiight(s) Defective or Net On | Locality
1 ] [ [ ] unsate speea Other Lights Defective RURAL
] 00 ™ Fablure to Yield Stearing Fallure Light Condition
: 1 [ E j Disiogett Stpnt Windowlindshiekd Defective | DAYLIGHT
Left of Center OversirefOverweighl Load —
e Weather Conditions
| : H b Improper Passing InsecurelLeaky Load cLouDY
mjnln t: (] improper Turning Tow Hich Falure
u [ | [ 1]} improper Lane Usage Other Surface Condition
(1 [} (7] Fotiowing Too Closely None ICE
1 ] [ [ (] Vonate Backing Environment Contributing Circumstances Type of Median
____I_Onroum:ﬁng |_| Ghare NONE
o] famf p+ ) Fanoff Roed | Roadway Surface Type of Roadway Junclion
EiNuimin Wrong Way on One Wey. |_ Holes/Ruts in Surface NO JUNCTION INVOLVED
SRR . Pedestrian’s Action ! = Shoulder Defective Road Character
i} L_ W Passenger Distraction L] foad Under Construction STRAIGHT/GRADE
2] : @LE8 Restriction Violation N Severe Croswwinds
1 ] D[] dacidoifing || Obstruction Not Narked Roadway Surface
1 0 O 1[0 cenphone usage | Lane Warking Obscured CONCRETE
TR 3 I 18 5 Other Telematics ) View Obstructed Construction If Yes, Construction Type
1 (0 [ {1 [ oriver Distractea [ AnimallObject in Roadway NO
L = SpesdWeather Conditions = Traffic Cll InopMissinglObscure | Traffic Control Devices
mjuin : | Other "] usmy Work NONE
2 2 [ 3 wore (] Other
|| None Traffic Control Device Operational?  NA
Total Estimais of ai damage in the Crash: '
$1001 TO $2500 _ Was this crash the result of aggressive driving? NO
Other Property Damage (1) State Property  |Owner's Name and Address
Other Property Damage (2) State Property  |Owner's Name and Address
Witness/Other Participant Non-Motorist
Whness 1 ame Name, First Name, M)
Other Participant
Address efc. Mon-Motorist Type Non-Motorist Action
Phone ¥ Location at Time of Crash [Apparent Physical Condition
Witness £ [Name Clted? Direction
Other Particlpant [
Address otc. ighway
Phone # Tocation ol Time of Crash Trafflc Contral? If yes, was traffic control operational?

EA09-013 000002L.C




901066883 Page 2 of 4
Local ID
200900005318
Type of OTHER - EXPLAIN IN NARRATIVE

Crash i

Time Notified Tims Arrived Other Location of Investigation

5:30 PM 5:40 PM AT SCENE ONLY
Assisting Officer ID No. Agency Investigation Complete? Photos Taken?

YES NO
Asskting Officer 1D No. Agency Date of Report 1
' 02/22/2009

Investigating Officer 1D No. ‘Agency Reviewing Officer
MORIARTY, M 234 ST JOSEPH SD CPL D BAUER

[
%reports that his unoccupied Lincoln Aviator was parked in the driveway al_ The
driveway was inclined and covered with packed snow and ice. Behind his vehicle was the parked, unoccupied
vehicle belonging to *
I :ic his vehicle evidently rolled backwards and pushed the Il vehicle down the driveway. As the
two vehicles sIerhide turned and the driver's side slid along the passenger front comer of the

other vehicle. aid they did not see this happen; both vehicles were discovered in the street at the end of

the driveway.
isaid his vehicle had been the subject of a manufacturer's recall because of problems with this make
and model slipping out of gear while the gear shift lever is in Park. He said the gear shift lever of his vehicle had
been repaired two weeks ago. IR 2id his vehicle was in Park when he parked it in the driveway.
Tire marks in the snow of the driveway seem to indicate that the wheels of _ vehicle were rolling when it
moved backwards down the driveway. There were distinct tire treads, as opposed to slide marks.
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UNIT INFORMATION
Local 1D 901066883 Page 3 of 4
200900005318 :
Driver's Name (Last, First, M) Equipment Used
Address (Street, CRy, State, 2ip) afety Equipment Efiective?
rapped
Date of Birth ~Age Gender SNo. Driver Injury Status
Driver's Ulcense § T Typs [CDL Class |Lic State fNature of Most Severe Injury
rent Physical Stalus Restrictions L ocation of Most Severe lrdll.try
Normal [ ] GassesiContact Lenses [ ] Employer's Vehicle Only
Had Been Drinking Outside Rearview Mirror [ | State-Owned Vehicles WCRed? IC Codes
Handicapped Daylight Driving PP Chatsffeurs Taxi Onfy
1] Automatic Transmission Power Steering E] ks
AgleepiFatigued Special Controls Special Restrictions [] wisdemeanor
Drugs/Medicath Employment Only Probation DWI [] Feiony
Unknown Motorcycle Only Probation HTO
: TolFrom Employment D None
Test Given Type Given
Blood [ ] Urine [~ Breath [] skst [ par
’—ﬂeohul Results Drug Results
Certified
PBT Test [ Pending
Verd TColor o Ste | TUal Tmpact Area S e e
1 |siver  |2005 UNCOLN AVIATOR UT | [ undercarriage O | 0
¥ Occuparts Lic Year License State Trailer E v RE
il T | 0 O 2
¥ Axles | Speed Limit| Insured By Phone Number ] timown \_'j O E]_}
2 00 |UBERTY MUTUAL 800 521-0986
sTed Owner's Name First, M) |_] Same az Driver | Areas Damaged (Mutiples) -
D Undercariage D D U
5
- B= Y@ g gp
v
o = G ¢ )
Towed? [Towed To Towed By il Uee
NO
Llc State| Lic Year | Registered Owner's Name (Last, First, M) ] Same as Driver PERSONAL (FARM, COMPANY)
pency Run? Tre?
Licensed Address (Street, Ry, Stets, 2ip) .
Ay
Veh Vear|Wiske [Vefiicie Type
| UTILITY (SUV)
Licsnu_ Ll Year | Registered Owner's Name (Last, First, D Same as Driver rm-Cr-hVnhHuaiun
Licensed Address (Street, Clty, State, Zip) PARKED
i feclion of Travel
Veh Year| Make
K-T-'T:LWL e
Commercial Vehicle: Carners Name oss Type of Primary/Secondary Roadway
One Way Traffic Two Way Traffic
[ onetane [ Two Lanes [} private rive
[ two Lanes ] Multi-Lane Divided (3or more) ] Alley
R [] Mut-Lanes (3 of more) [ ] Muli-Lane Undivided 2 way left turn
[ Wutti-Lane Undivided (3 or more)
US DoT# iCCF State DOTH liision Crash
Vehicle Identificationd CMV Inspection HYes IANOTHER MOTOR VEHICLE
Gross Vehicle Welght Rating Cargo Hody Type MonCollision Crash
[ HAZMAT Placard |HAZMAT Reiease of Cargo Hazzard Class §
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UNIT INFORMATION
o 901066883 Page 4 of 4
200900005318
Driver's Name {Last, First, MI)
¥ss (Street, Cily, State, ZIp) —
Date of Birth Age Driver Injury Status
Drivers License # Lic Type
rent Physical Status Restrictions n of Most Severe injury
Normal [[] GlassesiContact Lenses [ ] Empioysr's Vehicle Only : .
Had Been Drinking Outelde Rearview Mirror [ | State-Owned Vehicles | HCRed? Tic Codes
Handicapped Dayfight Driving PP Chauffeurs Taxi Only
n Automatic Transmission Power Stesring D riacaon
AsleepFatigued Special Controls Special Restrictions [ misdemeancr
DrugaMedication Employment Only Probation DWI ] Fetony
Unknown Motorcycle Only Probation HTO
[[] vorFrom Empioyment  [] None
Test Glven Type Given
Biood [ | Urine [ ] Breath [] sFST lﬁ__|par
Alcohol Results PR Drug Results
PBT Test (] pending
Vehd | Color VeRlcle Yead Make Wode! Stde | Inhlal Impact Area =
2 |BLUE 1995 SATURN sL2 4D | [7] undercarriage = | 0
FOccupants  |LicVear ol License State Traller E 2
0 2008 —Ih IN = g 0 O Oz
¥ Fodes | Spoed Limit|Insured By Trons Number = Unknomn O O O
2 00 |STATEFARM 574 277-7900 i
|_J Same as Driver | Areas Damaged (Multiples) -
("] Undercarrage O O
_ (] Traller O 0 mEE
- || None
SOUTH BEND IN —-_ [ uninown = s 0
de? Towed To Towed By kU
Ul Stale] Tic Vear [Raghslered Owner's Nama (Last First, W[ ] Same as Driver SONAL (FARM, COMPANY)
ergency Run? ire?
Ticenseh Address (Street, Cily, State, 2Ip)
\ NO
Veh Year| Make ehictes Typs
PASSENGER CAR/STATION WAGON
Uic State| [ic Year | Ragistered Owner's Name (Lasi, ] same as Driver [prs s Vetiichs Adion
Licensed Address (Street, CHy, Stats, Zip) PARKED
; rection of Travel
Veh Year| Make
I IEAST
Commercial Vericle, Carnier's Name and Type of Primary/Secondary Roadway
One Way Traffic Two Way Traffic
[] one Lane [ wo Lanes [] Private Drive
[ tweLanes [ Mutti-Lane Divided (3 or more)  [] Alley
IR P S N [[] Mutitanes (3ormore) [ Muki-Lane Undivided 2 way left turn
[[J Mutti-Lane Undivided (3 or more)
USDOT# [ ] State DOTH [Collision Crash
Vehicle Identifcationd CHVnspecion | 11Yes [ANOTHER MOTOR VEHICLE
Gross Vehicl Weight Rating Cargo Body Type mbn Crash
HAZWMAT Placard | HAZMAT Release of Cargo | HAZMAT 4-Digit IOR]  Hazzard Class #

EA09-013 000005LC



Sporn Dr.

NoT 70 ScaLe]

Representation only
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Photographs
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Service History
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Hesmdih apid Bevaolils ¢

..-\.r.':_,.'s FUMTEA O (el

m s - CEALER # 20402
% . 6244 E. 22nd Street

JiM CUCK Tucson, AZ 85711 t LINCOLN
N s 521 7472000 Mercury @
W reservations (520) 570-7301 ' rw
: ton, - Sat. 7am to Tpm
www.jimelick.com

2003, 2004 & 2005 President’s Award Winning Deaiership

TSR ol S e 3 HO g T A sam _-_!__...“ r .n(‘na“-
3353?{} bLUI I 1ZYSHULK 334.5“” j_j:;m inﬁ;ﬁfuz ;mo::«\:g.r 1!
) T TR Rere RS TRIERGE 26 395 09.)‘( _’\';1'-35:&'.'!«\. T e
TIRRRE : o e r-n- TER 'mr — TITELVERY MAES
UB/LIN(DLN TRUCK,"!\VJATOR}'4 DOOR UTIL: § n
[Vena L e ME BEAES To PRI OE -
i 2 "09729/07
?Eél";'lg‘?gq'ggﬁ T """:'s.'-.Er-:e_rF.'nm;-." T T e s e T E e, S MO 26399
T T e e e P P L SR e e T % i NOT _,r;,‘., :F REGEIPT .
F L OGN | GEERMGEPAIR = = - oo TONS)EUE i M - o SYARNR || ACKNOWLEDGE REGEIPT OF THE
HISSTNG NOISE FROM BRAKE PEDAL WHEN PRESSING DOWN ON IT AT PASSFS SHE TEw DNLESE Dt
YERIFTED CONCERN. SLIGHT HISSING HEARD WHEN PEDA_ DEPRESSED ) B sis L
OTHER THAN NOPMAL ATE EXHAUSTION FROM DUADHDAM TN AODGTER G NDIRER.
REPLACED BRAKE BOOSTER AS PER WORKSHOP MANUAL RETESTED
BOOSTER FOR HISSING-HISSING GONE. NORMAL OPERATIONAL NOISE _
ONLY-GOOD. RCAUTESTED GOOD, b SN R - SRS,
PARTS - ---- QTY- - FP-NUMBER- -« = =------. “DESCRIPTION- - -------LIST PRICE-UNIT PRICE. [+
JOB # 1 1 JL5Z - 14529 -PAA SWITLH - WINDG WARRART T 1~ ACRNGWLFLAGE ARCEET . ANG  Oial
Joe # 1 1 2127 -2005-AA KIT - BRAKE BO - TOTA . HAPR;SNE?; APPROVAL OF AN INCREASE M. THE|
: B 1 i PARTS 2 ORIGIMAL ESTIMATED PRICE.
208 # 1 TOTAL LABOR & PARTS 0.60
................................................................ LE y
O 2 DBETZWPR2 GENERML, REPAIR== =~ ~RFEORISNI6382 = fgs 1 WARRANTY | s COPY MUST BE FETURNED FOR
CUSTOME STATES BACK LEFT WINDOW “0p : | ADJUSTMENT
WINDOW SWITCH SPO 2 DAYS FROM 10/01 i '
VERIFIED CONCERN, PERFORMED PINPOINT. FOUND WINDOW SWITCH | i
INOP. REPLACED SWITCH. RETESTED GOOD. ‘.
PARTS - - QTY - TP -NUMBER - - - o en DESCRIPTION- - -+ - --- -+ IST PRICE -UNIT PRICE - . |
JOB # 2 TOTAL PARTS 0.00 £ SGRTURE & 3NTE
PROGEAM CCOED. APFP AL LOOE OR 40, TOMMTMERT 500
JOBR # 2 TOTAL LABOR & PARTS D.00 | AR '
b s o R G SV SR S T e o e bt e Cn s Elrer s bran e v
J# 3 ORFTZWAR3: - GENERAL REPRIR, o TECHES)E6382  © ™ ° - N war', o - WARRANTY |——— i =
CUSTOMER STATES STEP PAD ON RIGHT STOF 1S PULL ING UP - CFRMATON COMTWED bESR i ACLLARTE R LESH ST,
PN # PAAAT TD REPLACE WISE SHDW, A, e E;i ESEHBEC WE rFf;“"",f” ¥
SPU ON STEP-PAD-IDAYS TROM 10/01 e o
VERIFTED CONCERN. FLOOR PAD CLIP NOT HOLDING. REPLACED STEP e O (1o e G BTES N A
FAL. RETESTED &XUD. W Tt ko ity (5 PEOM THG BATE O
FAWET KO TECATION LiNG DEALERFOR | “Titwy
DARTS: TV --FP- MR .o DESCRIPTION: - ------- LIST PRICE-UNIT PRICE- B REPPEAENIN /8 6k SRR
B # 7 1 2057 16490- MAT WARRANTY
JOB # 3 10TAL PARTS [T 11| e o o
H WS e ER, GENIRA W, TR O AT AOED TR BIE
J08 # 3 TOTAL LABOR 8 PAKTS 0.00;
.................................. . cmems s s e ., csremes s e s P
W AHET .:REunuR “m3SURLET. RENTA! oo TEOHES)MSZ28 © 3t INTERNALY
RENTAL FACTORY WARRANTY : :
BARTS:--: - GTY-- 57 HMBER - -- e DESCRIPTION e et LIST PRICE-UNIT PRICE :
JOB # 4 TOTAL PARTS 02001 .
e JOB £ 4 TOTAL LABOR & PARTS " 0.00
TRMENTS - - St e i e s e e s :
AUTH COBE # PAAAI : _ , _ !
} i
PACE ¥ OF 2 CUSTOMER COPY ([CONTINUED ON NEXT PAGE] 0% 14pm
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Rrynolds and Reynolds CPANTNGE  FLEDTZN 3 00T

ML

6244 E. 29nd Street

A

N\ \Vf}J M CLICK Tucson. AZ 85711
N s (520) 747-2000
i . \V/ reservations (520) 570-7301
WMon -kl 7om o 7om o Sat 8o to Sprr
www.jimclick.com
2003 & 2004 President’s Award Winning Deaiersnio CELL: 928-533-3995
CUSTONER MO mW‘ TTIAG N NVORE DATE TRVOICE N
LOMON _ ; | 09/29/06_ | J(_‘i312£l§1
325705 SALOMON 5938 7060 09/29/06 F
1 AM[? RATE ‘ _.CCH...( IuO | WL EAGE | TBTOCK
B I 10,768, _/___ o
,\"E-Al‘ 1 MAKE © MOCEL DEUWVERY DATE DELNERY MILED
;_.QSLLINCQLN TRUCK/AVIATOR/4 DOOR _um.“w _—- oA —
| LT o
i'i'.':)': ﬁﬁ_‘ EUBENS sr% AT DAlk l T
- S N 09/23/06 i REPRINT# 1
:’H.FjINESS PHONE i::musw's I nyﬁg
[ MO 10
i ] _ AR
AR & AR e s vo o e v s e e A A s S Do i s B e s e S R SR R | ACKNOWLEDG= RECZIFT OF THE
J# 1 0SFTZNARY T~ “BENERAE REPAIR - 3 o TEGH(S3: 55074 =% e e WABRANIY! PAATS AND LABGH _ISTED BELOW.
'{5 TOMER STATES VEHICLE WILL NOT GO 'Nm FEAR CK AND ADYISE. ALL PARTS ARE NEW UNLESS OTHER
P WISE "WDICATED
SHIFT LOCK CTRCUTT DIAG AND PTMOOINT TEST BEPLACC SHIFTER SEINDIEATEE
ASSEMBLY INOF RETEST OK
PARTS OTY - TP NUMBER DFSCRIPTION. - ---- LIST PRICE UNIT PRICF .
JOB # 1 1 50527210 A LEVER - GEAR S L WARRANTY
JoB # L TOTAL PARTS 0.00 ACKNOWILE JGE HeGEirl AN OMAL
= ; : APPROVAL OF AN INCHEASE N T-E
............................................... JOB# 1 IOTAL LAB!]?&MRTS SRR 000 ORIGIMAL ESTIMATED PRICE
J¥ 2 OS5FTZNWARZ GENERAL~REPKIR = - P e # TECH(S) : 5687 - = WARRANTY
CUSTOMER STATES DCOR SWITCH BEZEL PEFLING CK AND ADVISE 94:
M.TIME TS TN RFEPLACE NRIVERS NONR SWITCH RETFI o
THIS -.,OP‘r MJ"“ ”E H' Tdf"if’) IOP
DARTS---- .- GEY---“P-NUMBER- - -+ oveemennn DESCRIPTION: - - v--- LIST PRICE-UNIT PRICE- ADJUSTMENT
JOB # 2 1 4CEL-14525-BAA HOUSING - SWIT WARRANTY
JOB # 2 TOTAL PARTS 0.00
JOB # £ TOTAL LABOR & PARTS 5,00
M3 OSFTABRE - - GERERAL REPAIR TECHIS) 5597 L Y e T e ]
CUSTOMER STATES REAR HATCH LINCOLN CMBLEM FADING CK AND FEFAR 1
ADVISE B62
M-TIME LS TO REMOVE EMBLEM AND ADHIFSIVE AND REPLACE
PARTS- -~ -QTY- --FP NUMBER DESCRIPTION LIST PRICE-UNIT PRICE RIS S A AL ki G
J08 # 3 1 4C57-7842528.AAF  NAME PLATE oo HARRANTY | e b Tare A Fr R K A
JOB # 3 TOTAL PARTS ‘ VEHICLE R AN PAAT REFAFED P
WIER THIS ¢
.................... THE SERAGHG JLnLE‘."'i Ulu‘l';P[ .r e
JRARSFIZNRG .. GEMERAL REPAIR ~ © SHECHS) 25597 %o TAEEEIRE
CUSTOMER STATES DRIVER SEAT LOOSE ALSO H&KCS SOUEEKING
NOISE CK AND ADVISE,S03 SOM DEXER S Ak P R e
INSTALL SEAT CLIP KIT ON BOTH SEATS PER TSB 0k-4-16
RETEST OK
PARTS GTY- - -FP NUMBER- - - «cvevvmnnnns BESCRIPTION---- - -LIST PRICE-UNIT PRICE-
X8 # 4 2 3 ?2 78618046 A4 KIT - REPAIR WARRANTY
JOB # A TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS .00
J# 505K T ZWARS GENERAL REPAIR DL oodECH(S ) B897 T L
Lus.lmuz STATES ABS LIGHT COMES WHILE GUING 10 MPH CK AND
ADVISE.H19
ﬂ%f CIRCUIT DIAG NO CODES ROAD TESTED UK NU ISH UK S5M
PARTS----- AT - FP NUMBER -~ - emeee DESCRIPTION- -« -- - - -L1ST PRICE-UNIT PRICE
JOB # 5 TOTAL PARTS 0.00!
PAGE 1 QF 2 CUSTOMER COPY [CONTINUE D ON NEXT PAGE] G5:55pm
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Riywrbl s sl Fompmokte SRANITRAVE  FLI/ZY0 W {5008

e

\\\ JEALER # 20402
‘}S | 6244 E. 22nd Streer

\ \(Y\,J!iM CLICK Tucson, A7 85711
S\ P (520) 747-2000
elnddie” A N\— fessrvations xﬁ?kl)j?ng?’{:'}

www. jimclick.com

of GORFTEGL - = BMEINPEOTIGR = = = SOATEOR(SP 6028~ s i

CUSTOMER REQUEST BRAKE INSPEC TION
BRA‘{LS SUUEELING
ROAD TESTED HEARD NOISE FROM FRONT AND RLAR BRAKESINSPECTED
AND SERVICED FRONT AND REAR BRAKES NOISL STILL TH=IR
PLRFORMED PRO CUTT ON FRONT ROTORS AND REMOVED GLAZE FROM
PADS AND REASSEMBLED.REMOVED REAR DRIVE SHAFT AND

PARTS - - - - - QFY= = FP-NUMBER == o= o' ov s = 5 OESCRIPTION- - -« - - LIST PRICE-UNIT PRICE-
JOB # 5 TOTAL PARTS

JOB # A TOTAL [ARDR & PARTS
b 7.05FTIMARG, . GEMERALREPAIR . . .. . 7 TECH(SH-65028 @& aw
CUSTOMER, STATES REAR SUB W0O! kR N(,-I WRKING CK AND ADVISE.

RER RADLC AND PINPOINT TEST WIRING RER RIGHT RFAR QUARTER

FANEL REFAIR POOR CONMECTION TO SUBWOOFER RETEST OK

PARTS -« - - - QTY---P-NUMBER- -~ ---- -~ DESCRIPTION-- -----. LIST PRICE-UNIT PRICE.

]lh* 7 OiGTAL rm:rx

JOB # 7 TOTAL [ABOR & PARTS

¥ B QAFTZWAR] “FRONT END o . TECH(5):5207 ot
CUSTOMER STATES FRONT thS WEARING UNEVEN CK ANG ADVISE ez

T0E .05 TO MUCH

CHECK AND RESET TOE

PARTS-.--.. O7Y-- FP-NUMBER- - - - .- -- -~ -DESCRIPTION - ------- LIST PRICE-UNIT PRICE
JOB # & TOTAL PARTS

JOB # 8 TOTAL LABCR & PARTS

J¥ G+7O0FTZRENTWAR  "SUBLET RENTAL “EE TREH{S: 5228,
Added Operaticn (APETERS @ 09/25/2006 07:07)
RENTAL FACTORY WARRANTY

PARTS------ QTY---FP-NUMBER -« - cemvvvnnn.- DESCRIPTION------- -LIST PRICE-UNIT RRICE -
JIB # 9 TUTAL PARTS

IOB # 9 TOTAL LABOR & PARTS
SUBLET- ---PO# - -----VEND m# [NV, DATE -DESCRIPTION - << - o - - - S EIEETETET T
Jog #9 490738 DD402I1  09/29/06 INVADOADZ11

OTAL - SUBLET

EOMMEN T S e e e D i o S S R S R iR A R r e n tEs v s o R R R A R R E ST s W S e
CSl
AND PERFORMED REAR PRO CUTT AND REMOVED GLAZE FROM FADS AND INSTALL
ROTORS BEFORT CUTT 28.23 AFTER CUT 28.07 FRONTS
REARS BEFORE CUTT 11,95 AFTER 11.67 FRONT PAUS 10/32 REAR 10/32

PAGE 2 OF 3 CUSTCMER COPY

PARTS AND LABCH LISTED SELOW.
ALL PARTS ATFE NEW UNLESS OTHER-

WISE INDICATED

| ACKNCWLEDGE RECEIPT
APPROVAL OF AN INCREASE IN THE

ORIGINAL ESTIMATED PRICE

THIS COFY MUS"

ADJUSTMENT

HUTHORIZED

216 LATURE & GAT

AMD QRAL

8F RETURNED FOF

2003 & 2004 Presigent's Awara Winning Deaiarship CELL: 928-533-3995
[CUSTOMEN NG, AR TADA=0A TTAG hO. TNVDICE DATE —TVOICE W0

2LIEND - IPE | E SALUMUN 5938 /0D i 9"91'29{06 FICS312041

- - TUARGE RATE  [LGENSE NG [MILEAGE BTOCK MO,
RSeS| [ S— 10, 76_/’ e

IY_.N" i MAKE / MODEL llJtil-‘EWD‘TC EDCLI\"CP.V\I.'L(S
TUCSON, AZ D5/LINCOLN TRUCK/AVIATOR/4 DOOR. U”J%m._._.,,_._f_..__u,.._. S—
|5 L MtUSSH.Lb..Z__ | S|

E R ;F.O.M.r. D DATE

i ' 09/ 3/06 | REPRINT# 1
TSRO — T D ) L REFPRIN |
! MO: 10768
JoB # 5 TOTAL 'ﬁBOR & EJART% C.00|! ACKNOWLEDGE ARECEIPT OF THE

—

TROGHA COUGE  ARORD

VL 0D OR D

ST WENT O00E

0.00
¢.40

HWARRANTY
¢.00

TCONTINUZD ON NEXT PAGE] 05 55pm

i

FERAIS 1

Ol-l.}!l\l_l

-. -
PROMENT #0HT *'(J\'Ilt“ A ThE SERVIIGG JEALER FORRSPECT li"
BY REPRESENTATIVES 7% The

EoHDy

o st

[I—I... B GENEAL

W ANUFACTURER

B i R A

TOMELE THAT AN BT REDRTED OR
¢ O’d\rl"l‘Cl!H\i L

s L
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Hoayme b and Heymad iy

OEALER = a0
6244 E, 22nd Shreel
Tucson, A7 85711
(520) 747-2000
reservations (520) 570-7301

Man. - Fil. 7o 'o Torm e Sot Bam te Som

A\

W JiM ClUCK
V

www.iimclick.com

)
>
\

<@z

2003 & 2004 President’s Award Winning Dealership CELL: 928-533-3995
CUSTOMER HO. FacvISon TAG '{‘ Tﬁ-mi DATE MVOICE MO
325705 PETE_SALOMON 593d 7060 | 09/29/06 | F1C5312041
i - LABOR RATE Wusf'm WELEACGE SCLOR STOCK NG.
1 i 10, 7t_3§1_
TEAH C MAKE  MULEL | GELIVERY GATE DELWERY MILES
| INCOLN_ TRUCK/AVIATOR DOOR U'TII_.,]:
TUCSON, AZ ?fgﬁ%é!l'n wc uck/ MOR/E ELONC DEALER NG "'%Tﬁ'm OATE |
15LM|:U88H§S£ - o ]
I#TE T ey | 0. DATE
' ' 09/2340@ REPRINT# 1
. T AUEINFSS PRONE COMMENTS - .
_ i | MO: 10768
TOTALS--- - - . T D | ACKNOWILEDCE RECEIFT OF THE
PARTS AND LABOR LISTED BELOW
bt Tkt ki kik Ak bk A A AR A ARk AR TOTAL LABOR 0.00] ALL PARTS ARE NEW UNLESS OTHER-
* ] ) * T0TAL PARTS 0. 00 | wisE NDICATET.
* 1 ] CASH [ 1CHECK CK ND. [ ] = TOTAL SUBLET 0.00
* * TOTAL G.0.4. . .00
* 71 VISA I ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00/ %
* * T0OTAL MISC DISC 0.00 - -
: [ 7 AMER XPRESS [ ] OTHER 1 CHARGE * TOTAL TAX...... ¢.00
B e e Tt e TO TAL “\l'vOiCE s o -0"0‘-6 ;\:;:(;::"LEO._;_E‘NQEEE:.‘::A;‘;{ DNQ::.:.;
THANK YOU FOR ¢OUR BUSTNESSI! ORIGINAL ESTIMA"ED PRICE
X
CUSTOHMER SIGNATURZ THIS COPY MUST BE RETURNED FOR
Fckedee ik A kAo b ddedekd ek R DUPLLICATE INYOICE *ktkkER bRk bk ki kAR hbdk | ADUSTMENT

ALTHC

PAGE 5 OF 3 CUSTOMER COPY | END OF INVOICE | 0558pm

FHOGHA COUTS,

AECCFDS & "'J’-f‘
11 TRAM FHUM e sk LY

163 LEALER FORUNEYET L ION
BT ANUTACTURER

ﬂ( ATV &7 THE SEf

B RCPREGCN TATIVES OF T

a1 T e, WS 1 LI HORTED bty
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www. imelick.com

DEsE
6244 F. 22nd S’rree1
Tucson, AZ 85711
{520) 747-2000
reservaticns (520) 570-7301
Man. - St Jor to Tpm

= ¥ 20402

4 LINCOLN
Mercury @

2003, 2004 & 2006 President’s Award Winning Deulervr*ip

WO ER W

TS I,

w & % ¥ %

EL&ITIIR L | YUK

TOTALS - -~

&
A [ CAbd
[ 1VISA

[ i AMER XPRESS

3960

ML

THANK YU FOR YOUR BUSINESS!!

SCOTI TZYST UCK

— e e

TRETCTE =MEF

DE/LINCOi N TRUCK/AVTATOR/4 DOOR UTILL

.SLMEUBBHBSZ

FE N !_n\

DOMAERTS

5315“’!.’._‘,!.‘-‘

TWLEASE
|

1394
26 595

r

i “97 s il

FJ(SS49684 :

[0f03/0/
] T T ETOCEHD

WERVORE e L R

SrURa DEMLR T PROOGCTYOM GATE

Py -|r'1nn
il . LUDIZT

CUSTOMER SIGNATURE

................................................................................ T ACKNOWLEDGE RECEWT OF THEL
FREFREFHETERA AT AR TR AR ER KRR U R R AR KT HEX R XA IRA TOTAL LABOR 0. UUE PARTS AND LAHOR LISTED BELOW.
TOTAL PﬁR]—g i 0 U"{ ALL PARTS ARE NEW UNLESS OTHER-
P ; i S e A E AL 2o n N PAWIRE INPICATED
{ 1 UHEUER [ JTAL DUBLET. .. 0,00
) * T0TAL G.0.G. ... 0.00)
L 1 MASTERCARD DISCOVER = TOTAL MISC CHG. G.to!
* TOTAL MISC 01SC 0.0 & e — —_—
[ 1 CTHER [ ] CHARGE =* TOTAL TAX...... O.Uf}i
.7 I o7 1 s34
TR kA A e oh Kok R Aok A ok ok Rk ek ke Ak ok TOTAL INVOICE $ 0. OOL{ ACKNOWLEDSE RECEIPT. ANG Uﬂa._
| APPROVAL OF AN INCREASE I THE
f CRIGHAL ESTIMATED PRICE.
1 i3
| i
| S i
THIS L‘_UI"" ST BE P"TL'RNED !07-'1‘
i ADJUSTMENT
i
i t
|
s~ ; T AUTHCRIED S0NATURE A GATE =
- 1 FROUM CTUEN {APPRITVAL ODE QRG] /WA CODE
,"‘, REPAR - f
\ly' :
Gsmm BENALF OF SShviAG
°|=:1w1wr :L-n ECH X ACCUFATE UNLESS
-; T PRE PERCRRD 5.0
: CATHNFROM THE SPFPERAR
ini-“‘.{_ LE OB TTHE R T ANY @207 REFAIRED (1
i ACE: 3 B COMMECTED N ANY 'WAY
| MTH AN A JSE RECORDS TURPAORT
| VG TS < TAR FRON THE DATE OF
PATMENT HOTICATION AT Th RGBT DEALER FORBFEC T
] 0 REFHE A WTATNES OF FHE MANLIFANT IAER
[ J_-(\-J" gL JJrI i Wi L TP ‘snw -:-1;
¥ ¥
i i
i
! 3
! |
|

PAGE 2 QF 2

CUSTOMER COPY

[ END OF INVOICE |07 14pm
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STORE# 1612
1650 WEST VAL FN(“IA
TUCSON [SOUTH]. AZ 83746-0000 US

(320)573-3777
IO SRRGWDP
N - - == EAN4O

Service Order: m H nlml

TDATE |
10-06-2007

[YEAR ~ |MAKF T MODEL ~ COLOR
2005 | LINCOLN AVIATOR . Grey
! : ONDOMETER <(‘[ \lﬂ\H R -\HRI' I TIMF | ‘\I RVICE ( t‘i\dl"l FTED TIME
' Zo30h i ) ll\ --.Ir-lin 11:33 A
Servi 1pli Service
\f]’\‘\ P‘s" i~. AGL R E
RE ? .4 Qrs - il Filter - REPLACED
- Lrgase Filimgs - L JI’LI L k.U Ftops -Chl Pressure - CHEUNED
- Pre Service Oil Checx - CHECKED, Ouoe Quart Lon
TREAD DCPTH
Dhwveee Ironr - 932 Diriver Rear - 5:32 Passcoper Rear - 4732 Passeager lront - %32

lentm' Unn Pnue iMerchandise|

. e = — o ]
SUPERTROH AW 20y [ 8 1al !
SLPERTECH SWM (h ! | | .64 1 .04
PRO 2O FILTER 1 1.97 ¢ Included i
: | |
| i ad that oy el
! i i heo [ hrousht o :c
! > was poiled
: r ted Wl Man
. ! W -fdan respoasibi
| i vehiche by the low ol lgvel
e A - . SiE i = S A e A AT e S| ek =
wrComments T T Total +'bxc]mli!lﬁ Tz d\} | 2082 :
I]IQ(I “\_IMER i

[ bereby authoriss e \um_[ ,,—;“1

SIGNED

[+ #apress mechan’s lien 15 bereh
rh}ue ! SECITE i.I:c am:- ui ¢ lr'p

Iu:nwiodl\d ot |hmr t
heretn, |
ILL FOR LOSSGR
ICLES LII ! I\

DATE

COURTESY TECHLICIAN: VERA T033
{ LOWER 3% TLOHNKCIAN ENRIGUE 3355

L LA Lok e AR e

UPPFR 34%  RUANICIAN . VERA 7033

| - 10-06-2007 |
_ o | CUSTOMER SIGNATURF  DATF
HAVE YOUR LUG NUTS RETORQUED AFTER THE FIRST 50 MILES.

EA09-013 000025LC



STORFE 16172
1650 WEST VALENC ‘-.
(520)573-3777
f l. ».'."C‘f \"i}
i
WETT ] AR 17 ¥ A 113325 WOODMISE . HONEL Z00an

TUCSON [SOUTH], AZ 85746- GO00 US
Service Order: mﬁﬂwmﬂ

[YEAR | MAKL !msom T [COLOR
L2008 P [,1\( OLN | AVIATOR _ [ Grey
T ODOMETER [ CUSTOMUR ARRIVAL TIME TSERVICE COMPL ETED TIME |
35000 i 2008-01-25 10:22 AM .l 2008-01°25 128 AM _
i Su\a..e !)t.sumim.l S Servi ice
i lt(l\li‘l\ PACKRAGE 18,88
] £k DI ACED, &0 Ot LN Uit . NP ACED
" T ngs - COMPLETE, 0 Fmas - Onil Pressure - CHECKED
| Pre Servics Oil Chvck - CHECKED, Fufl
| TREAD DEPTH : ' !
Driver Fronl - 7432 Driver Kem - 3032 Passeraer Rear - 3,22 Passenger Front - 7432 | 1
SR s S e S o
J\1f...~,haud1ac. 1) plion ()u.mnh ¢ Unit { Pri e Merchandise|
FPENNZOIL AW 21 : 3 ' A | inciudod
PENNZOIL 5W20 ! ! 278 Po278
PRO 2O FILTER I 1.97 | included j
i
: ;
han wons pain .l\.'d nln. 0
i v reguested Wal-Man o chenge
i I d Wal-Aan responsihie far uny
| velels by the low ad level
.- \-Uc?r_ n'.c.'_t sMmments T o o T :_ IUliﬂ (1; \L]Ullmé i:l‘(} 21.66
v Techmician Canowenis :u-" EEE
| G277 PHZ TO0 LBS DISCL ANER :

145 65 R17 » e dene o

with

SIGNED

-J\n 1e herchy |Ie=I \lit‘i ot on 1|‘u»c
vehicie wsecu Fmount of ropaies thenet
WAL MART (S NOT RESPONSIRLL FOR TOSS OR ! S e L R
DAMAGE (O VEHICLES OR ARVICLESLFE(IN 1 DATE
. OF FIRE THEFT OR ANY
YOND WAL-MART'S CONTROL | COURTESY TLUHNICIAN: ERNFSTO 7385
LOWER BAY TECITN'CIAN: SERGIO WS
I SERV WRTR GREFTER: ARTHUR
! UPPER BAY TECHAICLAN: ERNESTO “3%7

| ('nhLR\ \(l'\l B

01-25- ?0(18.
o TURE  DATE |

HAVE YOUR T1GNTITS RETOROIED AFTER THF FIRST 50 MTLES
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S23

or
0y
o

ey, CAMPBELL FORD, LINCOLN-MERCUR

G87.0450

Phore i268: 88 3C - 0256: 55483

2801 South 11th NILES. MICHIGAN 49120

E
vl
EA09-013 0600027LC

3 Ay

JAMI_TON
MHLEAGE IN ' CuUT TAG

it : 5 TE35
PAYMENT | INV. DATE

2%,18 3L5.38
=2 ¢,a¢
% | I
S| 5
£ |
CHARGES ?_ -
L CFASGES i
NZURANGE |
S TAX i
PLEASE PAY E
THIS AMOUNT ;

e B R S IATAE CUSTOMER COPY



BEGINNING OF CONTACT

03/04/2009 VOICE OF THE CUSTOMER TRACKING SYSTEM 11.31.25
OGC ISSUE CASE NBR: 0415143206

REGION: G2 DETROIT ZONE: A07 OPENED:  02/23/2009

viN: - sLMEU8sH3SZ| ENGINE: H VEH TYPE: CLOSED:  02/23/2009

LAST NAME: - STATUS: CLOSED

TITLE: I

ADDRESS:

CITY: NOTRE DAME ZIP: -

HOME PHONE: ]

MODEL YEAR: 2005 MODEL: AVIATOR AWD 4-DR

MILEAGE: 57000

DEALER NAME: CAMPBELL FORD LINCO SALES CODE: L45262 P&A: 02744

REASON CODE: 0772 LEGAL - ACCIDENT

SYMPTOMS: 801000 GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC FORD MOTOR COMPANY

DOCUMENT: ANALYST: KBROW315 KAREN BROWN (KBROW315) s UNIT

DATE: 02/23/2009 TIME: 11.22.02:

ACTION DATAICOMMENTS: MAR 0 4 2009
FIRE / ACCIDENT A OFFICE OF THE
CUSTOMER SAID: " DATE OF THE ACCIDENT02.22.09° WHAT THE CUST GENERAL COUNSEL

OMER IS ALLEGING THE PRODUCT DEFECT IS THAT CAUSED ACCIDENTV
EH ROLLED DOWN THE HILL WITH THE VEH IN PARK" IF THERE WERE

ANY INJURIES SUSTAINEDNQO" LOCATION OF THE VEHICLE WHEN THE A
CCIDENT OCCURREDSPOONER RD . SOUTH BEND INDIANA" WHETHER OR
NOT THERE WAS A POLICE REPORT FILEDYES™ IF A POLICE REPORT W
AS FILED, WHAT THE FINDINGS WERETHE TIRES ROLLED AND WERE NO
T SLIDING WHEN IT ROLLED DOWN THE HILL INTO THE OTHER VEH(CO
ULD TELL THAT BECAUSE OF THE SNOW) THE POLICE REPORT NUMBER
AND THE CITY OR COUNTY IN WHICH THE REPORT WAS FILED2002000
05318 REPORT #ST JOSEPH COUNTY” WHETHER OR NOT THE CUSTOMER
HAS FILED A CLAIM WITH THEIR INSURANCE COMPANYNQ™ IF A CLAIM
HAS BEEN FILED WITH THE INSURANCE COMPANY, WHAT IS THE STAT
US OF THE CLAIM" WHETHER OR NOT THE VEHICLE IS REPAIRABLEYES

- NAME AND ADDRESS OF CUSTOMER'S ATTORNEY (ONLY IF THE CUST
OMER MENTIONS THEY HAVESOUGHT ONE) WHAT THE CUSTOMER IS SEE
KINGCUST SEEKING TO HAVE THE VEH REPAIREDDEALER SAID: CAMPBE
LL FORD LINCOLN - MERCURY INC.2801 S. ELEVENTH ST NILES, Ml
49120TEL(269) 684-8300CRC ADVISED: | WILL FORWARD YOUR INFO
RMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU SHOULD
RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR
CONCERN.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT
INFORMATION BEFORE SENDING ISSUE.

CONSUMER AFFAIRS 03/04/2009 DMARO1LF CONFIDENTIAL

EA09-013 000028LC
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BEGINNING OF CONTACT

10/01/2009 VOICE OF THE CUSTOMER TRACKING SYSTEM 08.00.01
o OGCISSUE CASE NBR: 0444702739
REGION: N1 NEWY ZONE: A05 OPENED:  09/30/2009

ENGINE: K VEH TYPE: T CLOSED: 09/30/2009

VIN: 1FMZUT72K34U

LAST NAME: STATUS: CLOSED
TITLE: FIRST NAME: I N
ADDRESS:
CITY: STATE: NJ ZIP: 07002
HOME PHONE:
MODEL YEAR: 2008 MODEL: EXPLORER XLS 4X4 4-DR
MILEAGE: 101942
DEALER NAME: JERSEY CITY FORD LI SALES CODE: F13060 P&A: 09357
REASON CODE: 0796 LEGAL - ALLEGED INJURY
SYMPTOMS: 503300 A’T ENGAGEMENT SHIFT LVRI/LINK.
ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE
ACTION: 705 - CONTACT ADVANCED TO OGC
DOCUMENT:; ANALYST: FMASON16 MASON (FMASON16),FREDDIE FORD ha%Tc%Flav(égMPANY
RST% ogfsf{gﬁo% ﬂmsz 12.21.09: CLAIMS UNIT
TION D. COMMENTS:
0CT 01 2009
CUSTOMER SAID: -CINDY BAWIEC CALLING IN FOR HER MOTHER-PO BO
% 13147 JERSEY CITY NEW JERSEY 07303-DAY#7323222028-HER MOTH OFFICE OF THE
ER TOOK THE KEY GUT AFTER SHE PUT VEH IN PARK ON LEVEL GROUN GENERAL COUNSEL

D -THE VEH STARTED ROLLING BACKWARD AND HER MOM WENT TO THE
VEH AND TRIED TO PRESS THE BRAKES AND THE DOOR SWUNG OPEN A
ND KNOCKED HER DOWN-THE VEH HIT A STEEL POLE AND THE VEH CAM
E TO A STOP AT THAT TIME-HER MOTHER GOT SCRAPES AND BRUISES
AND SHE WENT TO HER DOCTOR THE NEXT DAY-HER LEFT ARM IS STIL

L HURTING-TOOK THE VEH TO THE DLRSHP AND THEY TOLD THEM THAT
THERE IS A CONCERN WITH THE GEAR SILONOID-THE INSURANCE CAM
E AND LOOKED AT THE DOOR-THE ARE NOT SEEKING ANYTHING TO DO
WITH ANYTHING FOR MEDICAL ISSUES-SHE WANT FORD TO PAY FOR TH
E REPAIRS AND THE DAMAGE TO THE VEHDEALER SAID: JERSEY CITY
FORD LINCOLN MERCURY740 RT. 440SJERSEY CITY NJ 07304(800) 78
1-8924CRC ADVISED: | WILL FORWARD YOUR INFORMATION TO FORD'S
OFFICE OF THE GENERAL COUNSEL. YOU SHOULD RECEIVE A WRITTE
N RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN.NOTE TO C
CR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION BEFO
RE SENDING ISSUE.

CONSUMER AFFAIRS 10/01/2009 FAXOGC1

EA09-013 000042LC
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BEGINNING OF CONTACT
06/05/2009 VOICE OF THE CUSTOMER TRACKING SYSTE 15.15.04

OGC ISSUE CASE NBR: 1428351549

REGION: ZONE: AQ03 OPENED: 06/03/2009

VIN: ENGINE: E VEH TYPE: Ik CLOSED: 06/03/2009
LAST NAME: STATUS: CLOSED
TITLE: FrsTnAve: N

ADDRESS: I —

CITY: GREENSBORO STATE: NC ZIP: 27407
HOME PHONE:

MODEL YEAR: ZUUL MODEL: EXPLORER XLT 4X2 4-DR

MILEAGE: 180000

DEALER NAME: GREEN FORD SALES CODE: F21221 P&A: 01131
REASON CODE: 0772LEGAL - ACCIDENT

SYMPTOMS: 503100 AUTO TRANS NO ENGAGEMENT

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC

DOCUMENT: ANALYST: DSUTHE15 SUTHERLAND DEBORAH

DATE: 06/03/2009 TIME: 11.53.54:
ACTION DATA/COMMENTS:

FIRE / ACCIDENT A

CUSTOMER SAID: -VEH ROLLED FORWARD ON IT'S OWN WHILE IT WAS

IN THE DRIVEWAY AND CAUSED AN ACCIDENT.-IT HIT A LIGHT POST

AND BROKE IT-HIS KIDS WERE IN THE VEH AND ARE DOING OK-THERE
WERE NO KEYS IN THE IGNITION-THE VEH WAS IN THE PARK POSITI
ON-THE VEH WAS PARKED NOSE FACING THE STREET-THE HOUSE IS ON
A HILL -THERE IS A POLICE REPORT # 2009-0601-311-CITY OF GR

EENS BORO POLICE DEPT-INSURANCE COMPANY HAS BEEN CONTACTED-C
UST ONLY HAS LIABILITY COVERAGE-HAVE NO STATUS ON THE CLAIMC
UST THINKS THERE IS A DEFECT IN THE VEH THAT CAUSED THE VEH

TO ROLL-CUST WANTS TO KNOW IF THERE ARE OTHER INCIDENTS OF
EXPLORERS ROLLING FORWARD BEFORECRC ADVISED: | WiLL FORWARD
YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. Y
QU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS
7O YOUR CONCERN.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOME
R CONTACT INFORMATION BEFORE SENDING ISSUE .2 RAINTREE CT COU
RTGREENSBORO NC 27407

FORD MOTOR COMP/.: ¢
RECEIVED
CLAIMS UN!

JUN ¢ 5 2009

OFFICE OF THE
GENERAL COUNSE]

CONSUMER AFFAIRS 06/05/2009 DJUNO4LF CONFIDENTIAL

EA09-013 000044LC



@l
THIS REPORT IS FOR THE USE OF THE DIVISION OF MOTOR VEHICLES. THE DATA IS COLLECTED FOR &
DMV-349 (Rev. 8/98) STATISTICAL ANALYSIS AND SUBSEQUENT HIGHWAY SAFETY PROGRAMMING. DETERMINATIONS OF Do nat write in thass spacas (V]
“FAULT" ARE THE RESPONSIBILITY OF INSURERS OR OF THE STATE'S COURTS. —
- No. of Ui Involved Fom_1 of_5 [ suppiemertal Report [ Non-Reportatie 20090601311 — e 0
3 Date | County Time Local Use/Patrol Area oceked
L~ 1 06/01/2009 GUILFORD 16:29 TRACT 194
| mmiddcoy | (24 Hour Clock) 0
[2 crash KJin O00O0 ouside municpality
L ;?:mm 4 ocoured! Near ,GREEN.S_B.QBD or Mies N S E W
L0 | 5 w2 Mhncons omoo
O Miles t N SEW
¢ ,_RAINTREE DR Rempor (R Crossing#_ ) © Romersocton)
3 ; Highwary Number, or Highway, Strest. (If ramp or senvice road, indicate on line) Banios Road (i available)
T ”I
1 g aowwm RAINTREE CT OO0 tow i
N Uee Highwary Number, Strest Name or Adacent County or Staie Line N SEW Usa Highway Number, Steet Name or Adacent County o State Line Longliate 119
Ead - _
unira g Olvewcie Clpecestrian Clwira run [lcommerciar funir#  [lvenicie [ peoesTrRIaNL ] HiT & Run Tl other
20 VEHICLE -_—
|d Driver Driver
1 First Midde Last First Middla Last
:5 Address Address
1 |ciy State Zip City State, Zip R
- ]
Same Address on Driver's ms H{ ) Same Address on Driver's gnm\:;s H{ ) —
Ucense? [Jves [Ine  Numbers W( ) Ucense? [Jves [Ine  Numbers W ) |
B 0 |
DL & State DL & Slate
2 COL Ligense || COL License ||
poa 34 Vision 3 Physical % DL pos 34 Vision 35 Physical % DL 14,
Obstruction—___ Condition Restictions Ob Condition
mmiddicoyy mmiddicoyy
4 37 Alkechol! 38 Alcohol/ 39 Results 40 Vehicle 37 Alcohot/ 38 Alcohol/ 35 Results 40 Vehicle 5
7 Drugs Suspeded Drugs Test (if knewn) Seizure (DW) D Drugs Suspeded Drugs Test {if known)y Seizure (OW) []
1
Owr . 16
Same os Driver? ||
Aad Addrass |
Same Address as Driver? [ X] _ Same Address as Driver? ||
City GREENSBORO state_NC 7 State. Zip 17
_ Plate NC Plate 2010 Plate Plate
i State Year Pata# State’ Year 8
w _1rmzusses2 I s
vehicle FORD Vehicle 2002 41 Vehicle 42 venicie 7% | venicie Vehicie 41 Vehicle 2 venice LIYee ™5
Make — Year Style (Type) Crivable ENO Make Year Style (Type) Drivable D No
FC-4 44 Esti 200.00 44 Estimated
43 TAD Damage i41____ 43 TAD b
Insurance PROGRESSIVE SOUTHEASTERN INS Insuranaa
Company Company
20 COMMERCIAL VEHICLE: Cargo, Casrier Name, Address, Source Carrier Identification Numbers, GVWR, Axies B )
45 Cargo Body Type [ seme Address s Owner? a ) 0
Truck DOT# icca Hotes an. —
; . 4ndhading \
[ srpn b
Clow_.rnj LT -
2 2 xn 24 25 26 27 2B 2 W M 32 Names and Addresses for All Persons (Uit 1/Unk 2 Drv, Ped, oic. - See Above); Use check blocka if address same as Driver
A Unli1-Onvl, Pad1, eic. ™ 1
a9 mbove sbove | Venel TowedToBy.  LEFT AT SCENE DRIVER
B UniZ-Dng, Ped2, atc.
L sen above i
c
1/12(6 B(Ff10/1,0(2 |1
D
1/2(1 B(M[10/1,0/2 |1
E
1
F
1
G
1
H
1
4 Name of Ems _C,D NONE 46 Name of EMS
47 Injured Takan cD N/A 47 Injured Taken

by EMS to (Treutment Faclity and City or Town)

by EMS 10 (Treatment Fackty and City or Town)

EA09-013 000045LC



Form_2_of_5 Accident #: 20090601311

48 POINTS OF INITIAL « N | 2 3 ! VEHICLE INFO. ven#e L |[vens ROADWAY INFO. WORK ZONE RELATED
Uni AL ST S ISR
CONTACT
(Wite in Codes) Unis 60 Authorized Speed Limit 35 63 Road Feature 8 78 Workzone Area 5
79 A
| CRASH SEQUENCE (Unit Level) | uniw 1  Uniee_ | B Estimateof Onginal Traveling Speed 20 70 Rond Character 3 Work Actvity 2
| ] B0 Work Aren Marked 2
48 Vehicie Mansuver/Action 4 62 Estimale of Spead st impact 20 71 Road ClassHication 5
81 Crash Locstion 4
50 Mon-Motorst Action = 63 Tire Impresnions Before Impact (L} o_oo 72 FAoad Surlace Type 3
| 81 non-Metorist Locstion Prior to Impact = 84 Distance Trovelsd After Impact () 378FT 73 Road Confguration 2 TRAILER !NFOT unier 1 | unies
|52 Crash Sequance - First Event for This Unkt 1 Emergency Vehide Uss - T4 Acoess Control 2 82 Traller Type !
53 Crash Sequence - Second Evant 60 85 Post Crash Fre (il Yes® check block) O [0 |75 numbe of Lanes 2 | MtTmEeNokdes | g |
54 Crash Sequance - Third Event " 3 67 School Bus - Contaat Vehicle % O [0 |5 Trafic Convei Type 1 \Wiath (inches) |_0.00
= Length (feet) 0.00
55 Crash Sequence - Fouh Evert 34 68 School Bus - Noncantact Vehicie O [0 |77 Trafc Conval Oper - | O o
56| Most Hutrtul Evesdt Kor. This Ui 34 COMMERCIAL VEHICLE: Hazardous Materlals Involvement WWidth (inches) 0.00
57 DistanceDiroction o Object Struck 8 HazMatPlacard ] Yes [ 0o From Placerd indicate: Length (feet) 0.00
4-digh placard number o 1-dight numb-r from 8 Unis Overwidth Parmit #
Harardous Cargo
58 Vehide Undermide/Overide 3 i mD_ Yes E":’mwmn name fom diamand or box  bottom of dismond T
and Crverwidth
59 Vehide Defects 7 Camying Har Mat DYH D No — —— Mobile Home
s+ DIAGRAM
Indicate
North

ﬂ'
!

#
§
|

/ RANTREE CT

L]
_

Oxprg = T S

on,

X[ Traveling [ Traveling 0
uni 1 was: [Jparked Facing DN % EEI I\_:l on RAINTRRECT Unith_was: [T parked Facing EN] Ds E EI

Indude and | ,
85 NARRATIVE L‘m“m unusua w

VEHICLE ONE WAS PARKED E‘RCING SOUTH IN THE DRIVEWAY OF 2 RAINTREE CT. VEHICLE ONE LEFT A
PARKED POSITION TRAVELING SOUTH ON RAINTREE CT AND RAN OFF THE ROAD TO THE RIGHT COLLIDING
INTO A FIXED MAIL BOX AT 10 RAINTREE CT. VEHICLE ONE CONTINUED TRAVELING SOUTH AND PASSED
THROUGH THE INTERSECTION OF RAINTREE DRIVE AND LEFT THE ROADWAY STRAIGHT AND COLLIDED INTO A
FIXED UTILITY LIGHT POLE.

UPON ARRIVAL THERE WAS THE VEHICLE OWNER AND CHILDREN OUT OF THE CRASHED VEHICLE AND TWO
WITNESSES. THE OWNER OF THE VEHICLE, DOREEN ADZEI HAD GIVEN THE FOLLOWING STATEMENT:

"WHEN I RETURNED FROM THE STORE I BACKED IN TO MY DRIVEWAY TO TAKE OUT MY GROCERIES. MY
KIDS WERE HELPING ME AND THEY WERE OUT OF THE CAR. WHEN I WENT BACK TO MY CAR TO GET MORE

State

ADDITIONAL PROPERTY Dy Property?
% Jyp¢ UTILITY LIGHT POLE Suner ABTESS PO BOX 1006 1006 CHARLOTTE NC 28201 (1 S s
DUKE POWER _ . _ 1,000.00
Phone Na.
Phona No.
TRAFFIC VICLAT =)
Name Charge(s)
Name : Cha:;;:; o
Officer Name Officar Number Department Date of Report
P2 JONES, G. D. P11883 0410200 06/01/2009

EA09-013 000046LC



Fom_3 ot 5 Accident #: 20090601311
ACCIDENT DESCRIPTION (continued)

GROCERIES, I NOTICED MY KIDS WERE GONE AND MY CAR WAS DOWN THE STREET. I DIDN'T LEAVE MY
KEYS IN THE CAR, I HAVE KNOW IDEA WHAT HAPPENED". END STATEMENT.

1 1nrerviewep sors withesses on scene, [N - I

(oemssm——  ~=. [ #A° GIVEN THE FOLLOWING STATEMENT:

"I SEEN MY NEIGHBORS KIDS IN THE CAR PLAYING AROUND AND A FEW SECONDS LATER I NOTICED THE
SUV ROLLING DOWN THE STREET APPROXIMATELY TWENTY MILES AN HOUR. THE CAR HIT A MAIL BOX AND
THEN HIT THE LIGHT POLE. I RAN DOWN THE STREET TO CHECK ON THE KIDS. THE YOUNG BOY WAS IN
THE DRIVERS SEAT AND THE YOUNG GIRL WAS BEHIND THE PASSENGERS SEAT. I NOTICED THERE WASN T
ANY KEYS IN THE IGNITION, BUT THE GEAR SHIFT LOOKED LIKE IT WASN T ALL THE WAY IN PARK",
END STATEMENT.

MR. -U\D GIVEN THE FOLLOWING STATEMENT:

"I SEEN THE CAR ROLL DOWN THE STREET AND HIT THE POLE AND I WENT DOWN TO HELP. I NOTICED
THERE WERE TWO KIDS IN THE CAR AND NO ADULTS. I THOUGHT I SEEN KEYS IN THE IGNITION, BUT IM
NOT SURE". END STATEMENT.

WHEN I ARRIVED I NOTICED THE VEHICLES GEAR SHIFT WAS IN THE PARKED POSITION AND NO KEYS IN
THE IGNITION. WHEN ASKED WHERE THE KEYS WERE LOCATED, MS. |l stATED THE VEHICLE KEYS ARE
AT HER RESIDENCE.

NO INJURIES REPORTED AT THE TIME OF THIS REPORT.

HNO FURTHER.

[06/01/2009 18:40, JONESG, 859]
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ADDITIONAL PROPERTY DAMAGE - CONTINUED Accident #: 20090601311
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Fom_5 of 5 Accident #: 20090601311
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print
VIN: 1FM2U63E92U- Year: 2002 Model: EXPLORER  Case: 1428351549
Name: MR Owner Status: Subsequent WSD: 2002-07-20
Symptom Desc: AUTO TRANS NO ENGAGEMENT Primary Phone!
Reason Desc: LEGAL - ACCIDENT Secondary Pho
Issue Type: 10 OGC Issue Status: CLOSED
Action: ADVISE CUSTOMER INFO WILL BE SENT TO OGC
Dealer: 01131 GREEN FORD Origin Desc: US CONCERN CASE BASE
Odometer: 180000 MI Comm Type: PHONE
Analyst Name: SUTHERLAND DEBORAH  Analyst: DSUTHE15
Action Date: 06/03/2009 Action Time: 11.53.54.572 Action Data: Yes

Comments CUSTOMER SAID: -VEH ROLLED FORWARD ON IT'S OWN WHILE IT WAS IN THE DRIVEWAY AND
CAUSED AN ACCIDENT.-IT HIT A LIGHT POST AND BROKE IT-HIS KIDS WERE IN THE VEH AND ARE DOING OK-
THERE WERE NO KEYS IN THE IGNITION-THE VEH WAS IN THE PARK POSITION-THE VEH WAS PARKED NOSE
FACING THE STREET-THE HOUSE IS ON A HILL -THERE IS A POLICE REPORT # 2009-0601-311-CITY OF GREENS
BORO POLICE DEPT-INSURANCE COMPANY HAS BEEN CONTACTED-CUST ONLY HAS LIABILITY COVERAGE-
HAVE NO STATUS ON THE CLAIMCUST THINKS THERE IS A DEFECT IN THE VEH THAT CAUSED THE VEH TO
ROLL-CUST WANTS TO KNOW IF THERE ARE OTHER INCIDENTS OF EXPLORERS ROLLING FORWARD
BEFORECRC ADVISED: | WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL.
YOU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN.NOTE TO CCR:
REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION BEFORE SENDING ISSUE.2 RAINTREE CT
COURTGREENSBORO NC 27407

Data Element Name Data Value

FIRE / ACCIDENT A

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp?Action=Actio... 6/8/2009
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RECEIVED

ACCIDENT REPORT SEP
06/01/2009 -y

j 2009

On June 1, 2009, truck has been taken out for grocery and on return, truck was
backed up in the driveway and keys taken into the house (Driveway slopes away
from house). My wife and my 2 kids were getting the groceries into the house
through the garage.

My wife took a load into the kitchen and on her return, the truck was gone and
the kids were no where to be found. She looked around and found the car down
the slope across the street.

Apparently, the truck rolled down the slope with the 2 kids in there. | will like to
emphasize that there were no keys in the truck and the transmission selector
was at “P” when my wife left the truck.

Eye witnesses on the seen found no keys in the car and the selector was still at
park but the truck was able to roll down the slope.

Kids were taken to the emergency room and were checked out same day.

Truck was badly damaged and got towed to my residence. A utility light pole was
broken and also a mailbox was side swapped.
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@ PRIVILEGED & CONFIDENTIAL

Office of the General Counsel Ford Motor Company
Product Claims Department

P.O. Box 70
Dearborn, Michigan 48121-0070

June 9, 2009

RECEIVED
Greensboro, NC

SEF

Re: 2002 Ford Explorer

Dear Mr.-

Recently the Office of the General Counsel of Ford Motor Company was made aware of
your recent contact to our Customer Relations Center in regards to the above vehicle. We
thank you for the opportunity to address this concern in a timely manner.

If you have turned any portion of this matter over to your insurance company, and
should you or your insurance company wish to pursue a claim with Ford Motor Company, please
have your insurance company and/or you contact us in writing to the address noted above
notifying us of their intent to pursue subrogation, or your intent to pursue a claim directly.

In order to evaluate this matter, we request that you provide us with all the following
information by completing and returning this form:

X i Attach on a separate piece of paper a complete description of the incident,
including events that occurred prior to and subsequent to the loss.

X 2. A copy of the police and/or fire report and a copy of the Vehicle Title.

X 3. Qriginal color photographs of the vehicle's collision/fire damage & the alleged
defective part(s), from several different angles.

X 4. Original color photographs of the inside of the vehicle showing the steering wheel,
dash and roof areas.

X 5. Original color photographs of the accident scene showing the grade of the road.

X 6. Attach a copy of your expert's report and the expert's original photographs.

X 7 Attach the repair estimate, repair order, or your total loss worksheet for the
vehicle's damage and any losses associated with this incident, and
copies of draft payments.

X 8. A complete service history for the subject vehicle, including any tune-ups or
oil changes.

Please answer the following in the space provided. If you need additional space, please
use the back of the form;

9. What was the city, state and date of occurrence;

(. )k/,l.:f_:/(/j_gﬁﬂ,{) f\/(’ (“)‘(ﬁ/i"/ /,'2?51\(?

10. The 1?___digit vehicle identification :

EA09-013 000062LC



11 What was the mileage at time of occurrence:
IK5", 324
12 What is t;? alleged defe

d /gu B cf,/ /jfrl el i Mobtp éeu;

13. Has the alieged defective t(art been repaired or replaced? (cﬁrcle one) Yes or
14. List all after market additions or modifications that were made to the vehicle:
MovE

15. Was the engine running? (circle one) Yes or NoY
16. Were the keys in the ignition? (circle one) Yes or @
17. Was this vehicle purchased new or used:

US &b

18. If purchased used, provide the date of purchase, mileage at the time of purchase,

from whom the vehicle was

purchased: J / /f“f j;m' ( (; £ nd HL’}«J 0 C f.ﬁ:;. (L /“-‘-'
% |4 ¢ Jf?ﬁ h TRE)] dm v A ﬁ’\:L ---'-}@th; ZJI Lo ~NC. .23 o

19. Please provide the current location of the vehicle (you may need to contact

- prowde this m{ormat;on) ;

20. Has an insurance company been advised of this incident? @ No

If yes, please provide name, address and phone number of insurance company
and adjuster's name and claim number

Avgreaive Irauemle , (s thaM T ADw
24&-£34 ~ 2703
[

24, What are you seeking from Ford Motor Company in this matter?

&‘:L/ BT [U:’;'\ ‘ ﬂw’( A;‘* My ('bff/

Once we are in receipt of the requested information, it will be reviewed and you will be
notified of our decision concerning your claim. Should you not send all of the requested
information and materials within 90 days, we will assume that you are not interested in pursuing a
claim and we will close our file. Please note that your vehicle will not be inspected until all the
above information has been submitted and a determination has been made as to whether an
inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the subject
vehicle and all of its component parts are maintained and preserved for trial. Ford Motor
Company has the right to inspect the vehicle and remove and test any component part that you

EA09-013 000063LC



i

claim to be defective, and to be presented with the vehicle and the subject component part(s) at
the time of trial, should litigation ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be
performed until after Ford Motor Company has inspected the vehicle and removed and tested any
component part you claim to be defective or advised you in writing that it does not intend to
perform such inspection and/or testing at this time. But even in that event, Ford Motor Company
will insist that all components claimed to be defective are maintained and preserved for trial.

Sincerely,

AT] P

Alma Taylor
Product Claims
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Greensboro,NC

Statement of Damage:

June 24, 2009

On 06-01-2009, an incident occurred which resulted in damage to _eqm::.rr---_-nt.

Details of the incident and an expense summary are listed below.

Description: Vehicle Accident/Broke pole Labor

tocation BN Ol Spill - Clean Up
Gr-_.?ensbm'o,NC- Misc

5472.29

Materials $212.52

Vehicles - Equipment 556.35
Meals

Transformer Repair $0.00

$0.00

$0.00

Amount Due: $741.16

Full amount is due immediately. Please contact the following person if you have questions:

Name: Schedufe: 6:30 am - 3:00 pm (M - F)
eMail: Phone;
Dept: PD Property Damage Claims (EC13R) Fax:

Respectfully,
Duke Energy

+ Please detach and return with your payment. Please write account number on your check. +

Payment Coupon

Make check payable to:
Federal Tax ID: Total Amount Due:

Payment Date Due: Upon Receipt
In Reference To: Property Damage

Amount Enclosed

Charlotte, NC
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STATE OF NORTH CAROLINA

o TN A R LT R A AR e N e

PSS MVR 191 (Rev 05/07)

CERTIFICATE OF TITLE

VEHICLE IDENTIFICATION NUMBER YEAR MODEL MAKE BODY STYLE
rrmzusse oz NG 2002 FORD MP
“ TITLE NUMBER TITLE ISSUE DATE : N 2 NINRER
Illl.lllllllIllllI“'l“ll|I|I|Il||llllll||II|I|I.II".I|]||II anRTFR RFP\DIN('

CGC & ASSOCIATES INC

3130 BATTLEGROUND AVE

STE B

GREENSBORO NC 27408-1913

181204
ODOMETER STATUS

MAIL TO

TITLE BRANDS

OWNER(S) NAME AND ADDRESS

NC

GREENSBORO

The Commissioner of Motor Vehicles of the State of North Carolina hereby certifies that an application for a certificate of title for the herein described vehicle

has been filed pursuant to the General Statutes of North Carolina and based on that application, the Division of Motor Vehicles is satisfied that the applicant

15 'the lawful owner. Official records of the Division of Motor Vehicles reflect vehicle is subject to the liens, if any, hérein enumerated at the date of issuance
.. of thiy certificate.

As WITNESS, his hand and seal of this, ijision of the day and year appearing in this certificate as the title issue date.

FIRST LIENHOLDER: DATE OF LIEN 03/17/2009

CGC & ASSOCIATES INC LIEN RELEASED BY

3130 BATTLEGROUND AVE STE B SIGNATURE ____ /Z_,fﬁ'_

GREENSBORO NC  27408-1913 ey g,‘-otf,j@jlkg[wﬁ__[)mE 5{_3}_947
SECOND LIENHOLDER: DATE OF LIEN

LIEN RELEASED BY:
SIGNATURY S8 Wl s o o8 et S
TITLE o ._ S _ahE - g%

THIRD LIENHOLDER: DATE OF LIEN

LIEN RELEASED BY:
SIGNATIRBE - 3 et = G o PSSV
UL et e 28 38 e . DA S 2

FOURTH LIENHOLDER: DATE OF LIEN

LIEN RELEASED BY:
SIGNATURE 2.7 o ¢ _=igs o8 5 05 20500
IER o he . a sanll Sl

ADDITIONAL LIENS: 80041940

019 TlCO0199
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STATE OF NORTH CAROLINA
VEHICLE INSPECTION RECEIPT/STATEMENT

SAFETY AND EMISSIONS (OBDII)

E-Sucker Class: M EEXXRXAXRAARKAXR Inspection Fee $23.75

E-Sticker Authorization Number: 016 * PASSED * E-Sucker Fee $6.25

Date: 017302009 ERREERKRERRAXAR Window Tinting Fee $0.00
Total Fees $30.00

Make: FORD Vehicle Type: Light Duty

Year: 2002 Plate Number: _____

Body Style: SPORT/UTILITY Odometer Reading: 181220

VIN: 1Fmzue3Eo2CH EGNG Number of Cylinders: 6

County: GUILFORD Type of Fuel: GASOLINE

Next Inspection Due Date: Month/Year: 01 /2010 (See note) Previous Odometer:

TIN Number: 111340215671 Motor Vehicle Dealer Number:  69576D

Note: Also see your vehicle's registration card for next official inspection due date.

B e L T R T T T TR T o e e g

Safety Equipment Tampering Inspection
Headlights PASS Catalytic Converter PASS
Parking Lights PASS Air Injection System N/A
Tail Lights PASS PCV Valve PASS
Beam Indicator Light/Switch ~ PASS 065 Unleaded Gas Restrictor  PASS
License Plate Light PASS 1.75 Exhaust Gas Recirculation PASS
Stop Light PASS _ Thermostatic Air Control  N/A
Directional Signals PASS 3.00 — Fuel Evaporative Control PASS
Horn PASS Y23 Oxygen Sensor PASS
Windsh_ie]d W_’ipers PASS 018 Gasoline Tank Cap PASS
Rear View Mirrors Pi‘gg _ , () 4 FRERERRRR AR RS AR AR AR R
e Bﬂ'ﬁﬁ; -e i ' b ' OBDII Test Resuls .
merg - ] * PASS *
e i * MIL Bulb Working Pass  *
* Connector Damage Pass i
— ons Syf-t;ﬁs e * Communications Established Pass
i . A * MIL Commanded-On Pass *
Winiloys Tissiig s N/A * Engine RPM at Reading 762 o
23 ‘xfr FEEEEFEEFERFREEFREFEFERRFFEFR TS RFE AN

A

RS E R R RER R e s S T T E P T

- ¥ L E e
Station Number: 30217 / / Analyzer Number: EZ419774 Ver. 0822
1SS o Receipt/Statement Number: 728

A /o :
Parts Exemption Num| ’{ Waiver Number:
5 » ‘ |
Inspector-Mechanic U ! \-/ Owner's Repair Authorization
WILLIAM
i . _RETAIN THIS COPY FOR YOUR RECORDS
Division of Alr Quality = $0.65 Telecommunication = §1.75
O Emissions Program = $32.00 Highway Fund = $0 55
[ Veolunteer Rescue/EMS = $0.18 | Rescue Squad Rellef = $0 12

(JInspeciion Slation = $.00min) - $23. 75(max )’

Total Inspection Fee $6 25 (min) - $30.00

EA09-013 000067LC
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February 15, 2011

Mr. Alma Taylor

Ford Motor Company
Product Claims Department
PO Box 70 ok R
Dearborn, Michigan 48121-0070 e

RE: 2004 Explorer
Dear Mr. Taylor,

This letter is to relate my disappointment with Ford Motor Company and to request that the
procedures related to known defective parts be reviewed and revised. Furthermore, coming from
a family of Ford owners, | wish to emphasize my dismay that Ford Motors blatantly falsified the
existence of a mechanical problem in the decision to deny my claim.

I recently learned from an attorney that the defective part which prevented my 2004 Ford Explorer
from being fully engaged in Park was the subject of an investigation by the Federal Highway
Traffic Safety Administration. in this investigation it was noted that there were over 200 alleged
incidents of vehicle movement after people shifted into Park and many injuries. There have also
been several lawsuits. In one case, a woman by the name of Jessica Mundy left her vehicle to
check her mail and the vehicle rolled over her, breaking her back. This incident alone cost Ford
Motors over $40 million. Despite these claims, Ford Motor Company has not issued a recall on
the part.

Upon further discussion with the attorney, | learned that recalls are essentially a business
decision. The vehicle manufacturer makes this decision after comparing the cost of a recall to the
prospective cost of individual suits. From a business standpoint this makes sense. From a
humanitarian standpoint it does not. How can any person or company presume to put a price tag
on the value of a human life?

It is clear that Ford Motor Company is aware that there is a recurring mechanical problem with the
2004 Explorer as evidenced by prior claims, federal investigation, and by the existing service
bulletin on the defective part. In the absence of a recall, it can be derived that Ford Motors made
a fiscal decision which determined the cost of individual lawsuits to be less than the cost of
repairing all vehicles with the defective part. This decision was made with the knowledge that
damages to life and property would continue to occur. In short, Ford Motors gambled that
ignoring the defect was cheaper than fixing it. It is unsettling that Ford Motor Company made this
gamble as in effect; this action was a premeditated attempt on the lives of its customers.

Therefore, | propose that Ford Motor Company take initiative to curb incidents related to known
manufacturer defects prior to their occurrence by informing customers. For example, postcards
issued to vehicle owners which detail defects and the potential harm to life and property, and a
website which contains Ford service bulletins and lists specific incidents (such as the Jessica
Mundy case) in relation to those bulletins would increase customer awareness and provide them
with the knowledge needed to repair the problem. Neither action would be relatively costly. Both
would help Ford Motors achieve their civic duty to inform customers of manufacturer defects,
particularly those which are life-threatening.

With regards to my case, | was notified two weeks ago that my insurance company will extend

collision coverage for my vehicle. Luckily my losses are limited to personal inconvenience, a
$500 insurance deductable, $388 in repairs for the defective part on my Explorer, higher
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insurance premiums, and a $4,000 budget deficit due to subsequent maintenance on my F250
truck. The incident could have cost the life of one or more of my children and/or that of other
persons.

Currently, | am in the same position as Ford Motor Company. My losses are minimal. However, |
am aware of a mechanical defect with the Ford Explorer which could take someone’s life. This is
my final petition by letter requesting Ford Motor Company, a reputable establishment, to honor its
professed commitment to safety by educating consumers of the defective part on the Ford
Explorer. | am also requesting compensation for a portion of the expenses related to my claim, to
include $500 for the insurance deductable and $388 to replace the defective part. If it is feasible
and deemed appropriate, any additional compensation for the inconveniences detailed in prior
correspondence would be appreciated.

If the above terms are not met, | may join a related class action suit against Ford Motor Company.
| may also consider reporting my experience with Ford Motors to Consumer Affairs, State Farm
Insurance, or the press. | do not favor any of these options. However, | am concerned that by
ignoring the presence of the defect with the Ford Explorer that, like Ford Motor Company, | will be
equally responsible for a future casualty.

Please respond to this letter by March 15, 2011. Thank you for your time and consideration.

Sincerely,
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Office of the General Counsel P.O. Box 70
o Dearbom, Michigan 48121-0070

g Ty = 2)3-Q45- 5855

‘Ford Motor Company
Product Claims Department

.
e 2010
November 3, 2010 DEC

i F 5 : (C":J\
I X d oo ot
DENALI NATIONAL PARK, AK _

RE: 2004 EXPLORE
VIN: 1FMZU73KX4Z

Dear Mrs. I

Your claim has been forwarded to me for review. We thank you for the opportunity to address this
concern in a timely manner.

If you have turned any portion of this matter over to your insurance company, and should your insurance
company wish to pursue a claim with Ford Motor Company, please have your insurance company contact
us in writing at the address noted above notifying us of their intent to pursue subrogation.

If you intend to pursue a claim directly with Ford Motor Company, we request that you provide us with
all the following information by completing and returning this form:

e Attach on a separate piece of paper a complete description of the incident, including events that
occurred prior to and subsequent to the loss.
A copy of the police and/or fire report. Nt

e A copy of the vehicle title and registration.

e Original color photographs of the vehicle's collision/fire damage & the alleged defective part(s),
from several different angles.

e Original color photographs of the inside of the vehicle showing the steering wheel, dash and
roof areas.
Original color photographs of the accident scene showing the grade of the road.

e Attach a copy of your expert's report and the expert's original photographs. fJon ¢
A statement from insurance company indicating there are no pending claims and the
reason for the denial.

e Attach the repair estimate, repair order, or your total loss worksheet for the vehicle's damage
and any losses associated with this incident, and copies of draft payments.

e A complete service history for the subject vehicle, including any maintenance items.

e If you are claiming damages other than the vehicle, please provide the necessary pictures,
receipts, and estimates to support your claim.

Please answer the following in the space provided. If you need additional space, please use the back of
the form;

1. Wiat are you seeking fzm Ford Mgtor Company in this matter? , Y~
-f4 oS ;%o\ arlt st ' ' b b \LU-H Iﬂ;ﬂe/{,(‘xﬁw
2, at is the alleged defect: 7. St mder gk tou loye
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3. Has the alleged defective part been repaired or replaced? (circle one) Yes or( No

4. What was the city, state and date of occurrence: __ Frus y’fo()m,@éc;,{ ./hf_/ 15{%1 /{{)
5 _ I8 : .

6

-

What was the mileage at time of occurrence:
List all after market additions or modifications that were made to the vehicle:
Crdieaun) ——

7. Was the engine running? (circle one) Yes c-éi;o/J

8. Were the keys in the ignition? (circle one) Yes or{ No )

9. Was this vehicle purchased new or used: L‘S&l

10. If purchased used, provide the date of purchase, mileage at the time of purchase, from whom
the vehicle was purchased: [/ 12./1c._npaex. D700, wusbiodadd cutp unkasson

11. Please provide the current location of the vehicle (you may need to contact your insurance

company to provide this information). :

12. Has an insurance company been advised of this incident? Yes /No

13. If yes, please provide name, address and phone number of insurance company and adjuster's

name and claim number (It is your responsibility to contact your insurance company):
'S — A . i ) _
B — pitons- (1219

—_— r S ]
14. Please provide the names and contact information of any witnesses to the incident?

Ko wHnogged

Once we are in receipt of the requested information, it will be thoroughly reviewed and you will be notified
of our decision concerning your claim. Should you not send all of the requested information and materials
within 90 days, we will assume that you are not interested in pursuing a claim and we will close our file.
Please note that your vehicle will not be inspected until all the above information has been submitted and a
determination has been made as to whether an inspection is warranted. If your vehicle is accruing
storage charges, you should immediately make arrangements to move it to a facility that will not
charge you for storage.

Please be advised that in the event this matter ends up in litigation, Ford Motor Company has the right to
inspect the vehicle and remove and test any component part that you claim to be defective, and to be
presented with the vehicle and the subject component part(s). If you propose to repair the vehicle or conduct
any other repairs you believe are related to this incident, such repairs may not be performed until after Ford
Motor Company has conducted an inspection that may include the removal and testing of any component
part that you claim is defective. If you want to repair your vehicle before we are able to physically inspect
the vehicle or relevant component please submit a written request to me.

Thank you for your prompt attention to this matter.
S&cer&lyz %

Alma Taylor

Legal Analyst- OGC Product Claims
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STATE OF ALASKA
CERTIFICATE OF VEHICLE TITLE DIVISION

VEHICLE IDENTIFICATION NUMBER YEAR
11207 350 4 2 [ NI 2004

REMARKS/LEGENDS

NAME AND MAILING ADDRESS OF REGISTERED OWNER

PO BOX 202
DENALI NATL PARK AK 99755

=

OF
MOTOR VEHICLES

MODEL . BODY- ODOMETER DATE ISSUED

XPL LL 99750 11/0372010

RESIDENCE ADDRESS

I
uEaLy AK [ EGEGNG

The Department of Administration hareby cerlifies that due diligence has been used in ascertainfng that the registered pwner herein named is the legal owner of the -

NAME AND ADDRESS OF LIENHOLDER

NO LIEN

Uity interest not filed with this department.

RELEASE BY LIENHOLDER

LIENHOLDER NAME

by
SIGNATURE OF AUTHORIZED AGENT

KEEP IN A SAFE PLACE — ANY ALTERATION, ERASURE, OR DEFA

Form 835 Rev. 03/2010

TITLE NUMBER 3549222 VIN 1FMZU73KX42A07679

NOTICE OF VEHICLE SALE FOR TRANSFER
FOR YOUR PROTECTION: Keep this notice attached to the title
until the vehicle is sold or transferred. At that time detach this part
from the title and follow the instructions on the reverse side of this
part. You must also complete the Assignment on the reverse of the
title to release your interest in the vehicle. Vehicle will remain in

DATE OF SALE OR TRANSFER CURRENT LICENSE PLATE NUMBER

PRINTED NAME OF PURCHASER OR TRANSFEREE

ADDRESS OF PURCHASER

CITY/STATE ZIP+4

TITLE NO.

your name until retitled by buyer.

| certify that | have sold or transferred the vehicle described herein
and have fully assigned and delivered the Certificate of Vehicle Title
to the buyer or transferee thereby releasing all rights and interest to
this vehicle.

X

Signature of registered owner(s) as appears on the face of this documant
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Description of the Incident

Prior to the incident, my husband and | drove a ‘99 Ford Expedition. It had 240,000 miles on it.
The tires were bald and each was patched more than once. We were driving on the spare, which
had also been patched. The gas gauge did not work under a quarter tank (we ran out of gas
three or four times last summer). The check engine light was on. The engine was missing on
two cylinders and we had replaced three coils in the last four months. The four wheel drive was
out and the transfer case needed replaced. Our F250 was not safe to drive. It also had bald tires
in addition to a bad bearing and u-joint. It no longer held our family as it had five seats and we
had our fourth child in August 2010. It was cold outside and the roads were icy. It was time for
another vehicle.

My husband and | purchased a 2004 Ford Explorer on October 18, 2010. It was perfect. Ithad a
DVD player and seven seats; room enough for our four boys plus the dog. When we retrieved
the second set of keys on October 30", we discovered another perk: it had auto-start. It was just
in time for the 20 below weather. The vehicle was reliable. We commute over 100 miles every
weekend from our residence in Healy, to Fairbanks in order to finish a house that we are building
there. We were in Fairbanks the weekend of October 30" for this reason. It was also my mother-
in-law’s birthday.

On Sunday, October 31, | picked up my son from playing with his cousins and parked the
Explorer behind my mother-in-law's garage. Sometime later, my mother-in-law left to visit a friend
in the hospital. She moved my vehicle so that she could back out of the garage. She returned. |
needed to go to town to pick up my cell phone. | did not see the Explorer in the yard and thought
that my husband had taken it when he left to repair a friend's boiler. | borrowed my mother-in-
law's car, retrieved the phone and came back. Later that night, | was putting my children to bed
when my husband came home. He asked if | had driven the Explorer. | told him that | had not
and thought that he had taken it. He replied that it was wrecked. | thought that he was joking and
went outside to look. The Explorer was parked in the greenhouse with the door a-jar lights on.
The rear door and window were smashed. My mother-in-law’s plow truck was straddling a ledge.
No one had seen or heard the crash and we were all dumbfounded as to how it had occurred.
Upon questioning, we discovered that my mother-in-law (in tears) had moved the vehicle. It was
then apparent what had occurred.

After purchasing the vehicle, we discovered that it was difficult to put it into Park. My husband
and | both had trouble doing so. When we pushed the brake and moved the shift lever all the
way to the left, it was not in Park. It was somewhere between Park and Reverse. One time | got
it into Park, but it was not locked. This was of particular concern because the driveways of my
house and those of my in-laws are all sloped. Additionally, there is a steep ledge immediately
next to the parking area at my house. | envisioned the vehicle doing a nosedive off the edge with
my children inside if at some future date | had to run back inside for a forgotten item and the
vehicle was not fully engaged in Park. Almost every time that we parked the vehicle we had to
move the shift lever between Park and Reverse several times in an attempt to get it to lock in
Park. It was not an occasional occurrence and we had not discovered a ritual that would
successfully get the vehicle in Park each time. The incident occurred only two weeks after we
purchased the vehicle. This was barely enough time to discover that the mechanical problem
was more than just a quirk; it was a safety hazard.

Unfortunately, my mother-in-law was unaware of this problem. She moved the vehicle without
our knowledge. She followed standard Ford procedure (she owned the Expedition that we were
driving prior to purchasing the Explorer) when she parked; stopping the vehicle, pressing the
brake, moving the shift lever all the way to the left, and finally turning the vehicle off and removing
the keys from the ignition.
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Sometime after she left, the explorer rolled backwards down the driveway, collided with the rear
end of her plow truck, swung the plow truck around, and then proceeded to roll off the driveway
and into the greenhouse where it stopped.

Sometime following the accident | looked on Edmunds.com to see if anyone else had a similar
shifting problem. | found two other accounts (see attached). Upon taking the vehicle to the
Diesel Doctor | was informed that there was a service bulletin for the faulty brake shift interlock. It
is my opinion that this bulletin is insufficient as illustrated by the incident described above. |
believe that a recall should be issued due to the following reason:

IF THE INCIDENT HAD OCCURRED AT ANY OTHER TIME IT IS VERY LIKELY THAT THE
VEHICLE WOULD HAVE RUN OVER AND CAUSED SERIOUS INJURY OR DEATH TO ZACK
(10), IAN (8), NICOLAS (5), SOREN (4), MATTHEW (3), HECTOR (3), OR CHRISTOPHER (2).
THEY PLAY IN THIS AREA FREQUENTLY.

The night of the incident we returned to Healy in my mother-in-law’s car. Soon after, we repaired
our F250 so that my husband had safe and reliable transportation to work (the wheel was about
ready to fall off and we got a ticket during the summer for bald tires). This cost about $4,000 and
was not in our budget. The F250 does not hold six passengers, and it was for this reason that
we chose to purchase the Explorer and drive it until we could afford to fix the truck.

Statement from Insurance Company

Unavailable. The insurance company is reviewing whether they will grant coverage to the
vehicle. | prefer to go through FORD to prevent my insurance rates from increasing and because
| want the vehicle replaced vs. repaired. Nevertheless, | need a safe vehicle to transport my
family in NOW.
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Repair Estimate
Diesel Doctor. Fairbanks, AK. Phone (907)456-2483. Brake shift interlock replacement. $392.

Chaz Ltd. Fairbanks, AK. Phone (907)458-2500. Awaiting estimate; the vehicle was dropped off
on November 18, 2010.

Service History for Vehicle

Unavailable. Purchased the vehicle used from a private owner and discarded the contact
information once obtained the second set of keys.
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Written by: dimitriL on 02/17/2004

Detailed Ratings

7.
Overall Rating 1=
Performance: 8Fun-to-Drive: 9 Build Quality:5
Comfort: 91Interior Design: 9 Reliability: 9
Fuel Economy: 3 Exterior Design: 10
Vehicle
2004 Ford Explorer Limited 4WD 4dr SUV (4.6L 8cyl 5A)

Review

so far i have 3500 miles with no problems other than the rear hatch rattling and rough shifting between
the drive gears and park

Favorite Features
Suggested Improvements
Was this review helpful?  ( Yes (O Nol__suemr |

Report It

http://www.edmunds.com/ford/explorer/2004/consumerreview.24...html 12/7/2010
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2004 Ford Explorer Consumer Review Page 29 Page 1 of 1

quality is not job one
Written by: RoyAllen on 11/27/2003

Detailed Ratings

. 44
Overall Rating =~

Performance: 5 Fun-to-Drive: 6 Build Quality:2
Comfort: S Interior Design: 4 Reliability: 4
Fuel Economy: 3 Exterior Design: 6

Vehicle

2004 Ford Explorer XLT 4WD 4dr SUV (4.0L 6¢yl SA)

Review

Things started trim items started falling off after a month,the car squeeks all the time from the
springs,door cjecks keep loostening up.Can't wait for the doors to fall off,what's next.Oh and by the way
the linkage got so loose,that I can't go from drive into park,without stopping at reverse.

Favorite Features

The truck is fun to drive though,great visability,and fair performance.

Suggested Improvements

Quality Control,Quality Control,Quality Control,seems there is none!

Was this review helpful? ~ Yes = Nol svemr |
Report [t
http://www.edmunds.com/ford/explorer/2004/consumerreview.29...html 12/7/2010
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January 11, 2011

Mr. Alma Taylor

Ford Motor Company

Product Claims Department

PO Box 70 ——
Dearborn, Michigan 48121-0070 AN 1 & 7M1=

RE: 2004 Explorer
Dear Mr. Taylor

In response to the letter denying coverage for my Explorer due to a lack of proof that the alleged
part was defective, | have compiled the following

) 3 color photos (2 different sized copies of each) of the defective part.
2) Diesel Doctor Invoice # 24717 detailing the defective part and an estimate to replace it.
) Diesel Doctor Invoice detailing another 2004 Explorer that was repaired a few weeks ago
in their shop with the same defective part
) Ford Motors Service Bulletin for the defective part.
Estimate from Chaz Ltd. detailing the damage to my vehicle caused by the defective part

3

N

(4]

Please respond via e-mail ASAP. | have tried to send this information to the e-mail address that
you provided by letter and have received no reply. If you have questions you may also contact
me by phone. | know that Ford Motors company policy prohibits this, but my patience is nearly
exhausted. Itis very difficult for me to pursue this claim without a vehicle and as stated before, |
must have a six-passenger vehicle to transport my children safely. If Ford does not provide me
with a vehicle immediately following the receipt of this letter, | will pursue my claim through other
means

Thank you for your prompt attention to this matter.
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CLAIMS

1. Proof that a recall will be issued for the brake shift interlock on the 2004 Ford Explorer.

2. Vehicle. FORD Motor Company to replace Explorer with vehicle of equal value immediately.
Vehicle must meet the following requirements: 2004 or newer, six + passenger, mileage under
100,000, four wheel drive, new tires, cargo space, DVD player, keyless entry, auto-start, CD
player, exterior low-profile keypad, wireless head phones, two forward facing car seats and one
booster seat, silver or black in color, roof racks, no cigarette smoke, excellent condition. If this
vehicle is an Explorer, it must have a new brake shift interlock.

3. Plow Truck. $500 for damages to mother-in-law's plow truck.

4. Greenhouse. $1,000 for purchase and installation of new greenhouse.

5. F250 repairs. $4,000 (see attached).

6. $100 per day beginning October 31 until the Explorer is replaced.

7. Reimbursement for any legal fees accrued in pursuance of the claims listed above.
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/ Diesel Doctor, Inc.
dba Gas and Diesel Doctor INVOICE
3021 Davis Rd, Fairbanks, AK. 99709 r 24709 l
Phone - 907-456-2483 Fax - 907-456-2251
NAPA AUTO CARE CENTER Org. Est. # 059740
INVOICE Print Date : 11/12/2010

1999 Ford - Pickup F250 Super Duty

I "L esuno
Lic#: EBU106 Odometer In: 193463
Ester, AK Unit # Odometer Out : 193466
Home Vin#: 1FTNX21F6XE
Cust D : Ref#: Hat#:
_Part Description Qty  Sale Extended Labor Description Extended
Trickle charger INSTALL TRICKLE CHARGER AND CLEAN 143.00
1.00 97.78 97.78 | BATTERY CABLES.
Glow plug control relay
.00  [72.64 172.64 | HARD STARTING 66.00
Front axle tube seal Test glow plug system. Found #7 glow plug bad
2.00 55.29 110.58 | and glow plug relay bad. Recommend replacement
Synthetic 75/90 gear oil by the Ib of relay.
5.80 14.00 81.20 | GLOW PLUG RELAY - Remove & Replace - 66.00
Axle guide F250 Super Duty,F350 Super Duty
2.00 20.84 41.68
Front axle dust seal FRONT AXLE TUBE SEALS 495.00
2.00 35.62 71.24 | Replace both front axle tube seals
Axle thrust washer FRONT AXLE SPINDLE BEARINGS 110.00
2.00 10.80 21.60 | Replace front axle spindle bearings, spindle bearing
Spindle bearing vacuum/dust seal dust seals and axle dust seals while replacing front
2.00 73.00 146.00 | axle seals
Front axle U joint, sealed FRONT AXLE U JOINTS 110.00
2,00 106.88 213.76 | Replace front axle U joints while replacing front
wheel hub axle seals
200 551.68 1,103.36 | MOUNT AND BALANCE NEW TIRES N/C
Tires, Open Country AT
400 226.00 904.00 | HazMat Service Charge 40.00
Shop Supplies 29.70 29.70 **#** Recommendations ****
Steering stabilizer needs replaced.
Front sway bar links need replaced
#7 glow plug needs to be replaced
Wiritten By: Mahlen, Jaanie Page 1 of 2 01.17.07 Copyright Mitchell 1 Invoicta
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STATE FARM

State Farm Insurance Companies®

INSURANCE
[

December 3, 2010 Anchorage Operations Center

PO Box 221

DuPont, WA 98327
Denali Park, AK [

Fax: (877) 449-5794
CERTIFIED MAIL - RETURN RECEIPT REQUESTED

RE:  Our Claim Number:;
QOur Insured:
Date of Loss:

Dear Mr. and Mrs. -

We have completed a coverage investigation relative to the accident which occurred on October
31, 2010, when the described 2004 Ford Explorer rolled down an incline and struck a vehicle
owned by

October 31, 2010

Based on our coverage investigation, we are extending Liability Coverage for the loss, but are
disclaiming Collision Coverage for the loss. This means that we will extend Liability Coverage
for the damages to &s vehicle, but we will not provide any Collision Coverage to
you for this loss for the damage to the described 2004 Ford Explorer.

Our Company records indicate that Collision Coverage was not carried on the policy at the time
of the loss. We can find no evidence that when you contacted your agent on October 12, 2010
to do a car-to-car change from the 1999 Ford to the 2004 Ford Explorer, you requested that
Collision Coverage be added to the policy, nor that you were given a quote to add Collision
Coverage. Even if you had been given a quote, it would have been necessary for you to
request that the coverage be added, in which case it would have been added, and we would
have billed you for the additional premium. However, we can find no evidence that there was
any discussion involving Collision Coverage, nor any requests by you that it be added to the
policy

Since Collision Coverage was not carried on the policy at the time of the loss, there is no
Collision Coverage to you for this loss by State Farm Fire and Casualty Company.

If you have additional information to indicate there is Collision Coverage for the loss, please
forward it to us for additional consideration.

If you have any questions, please contact Claim Representative Elizabeth Hendricks at 907-
261-3733.

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001
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Sincerely,
el 7~

David Fletch

Claim Team Manager

Phone No: (907) 261-3760

State Farm Fire and Casualty Company
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Novemiber 29, 2010

FORD Motor Company
A Alma Tavlor. legal analvst - OGC product claims
RE: 2004 Explorer. VIN: IFMZU73KX4Z,

o Whom it Mav Concern:

I'his fax 1s mn reply to the letter dated 11/3/2010 regarding my report ol an incident with my 2004 Ford Explorer 10
the Ford “800° Consumier help number, [ am requesting that FORD permit futurc correspondence to be conducted
via c-miil to aceelerate the claims process and to accommodate the inconvenience of commuting to the Post Office
without sy vehicle in subzero whether.

| have two primary concerns which I would like to be addressed as soon as possible: 1) I cannot safely transport my
fanuly i our F250, | have been without a six-passenger vehicle for a month now and have four children. ages five
and under. that must be in car seats. 2) I do not think that a service bulletin is sufficient for the mechanical problem
with the Ford Explorer. IF THE INCIDENT HAD OCCURRED AT ANY OTHER TIME. IT IS VERY LIKELY
THAT THE VEHICLE WOULD HAVE RUN OVER ZACK (10). 1AN (8). NICOLAS (3). SOREN(4). MATTHEW
(3). HECTOR (3). OR CHRISTOPHER (2). THEY PLAY IN THIS AREA FREQUENTLY.

I initially intended to pursue a claim dircctly with FORD motor company. However. upon receipt of the
aforementioned letter. [ decided that the process was 1oo involved and that T would pass it on (o myv insurance
company. Stale Farm. Furthermore. the letter requested a written statement indicating that there are no pending
climms and the reason for denial. 1 lled a claim with State Farm the night of the incident. The claim is still under
review due to a question of coverage. [ requested collision coverage for the Explorer by phone upon purchase of the
vehicle approximately two weeks before the incident occurred. State Farm has no record of this and 1s reviewing
wihiether 1o grant coverage Lo the vehicle

Currently. the vehicle is at Chaz Lid.. a Fairbanks auto body repair shop. undergoing a damage inspcction. 1 aiso
ook it to the Diesel Doctor. a NAPA certified auto maintenance shop. to determine the mechanical problein that
indirectly cansed the incident. 1 have pictures that document the damage 1o the vehicle. In addition. the Ford motor
company phone attendant that I reported the incident to took notes on our conversation. A description of the
mcideni can be obtained from these notes. The letler requests several other items. some of which I can provide upon
request. others. such as maintenance records. which 1 cannot. However. 1 believe that the investigation is primarily
the responsibility of FORD motor company. FORD is a respected manufacturer and cqual to the importance of
providing relinble wansportation is the ability to put (heir velueles in “Park.”

IT1 am unable o establish the seriousness of the mechanical problem with FORD Motor Company or State Farm
insurance. ! will report it to Consumer Affairs.

Pleasc contact me via phonc_ or e-mail _iI vour earliest convemence.

Smgeerely.
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November 29, 2010 ﬂf/

FORD Molor Company
Altn: Alma Tavlor. legal analvst - OGC product claims
RE: 2004 Explorcr. VIN: IFMZU73KX42

To Whom 1t May Concern;

This fax is in reply to the letier dated 11/3/2010 regarding my report of an incident with my 2004 Ford Explorer to
the Ford "800 Consumer help number. [ am requesting that FORD permil future correspondence to be conducted
via c-mail 10 accelerate the claims process and to accominodate (he inconvenience of commuting to the Post OfTice
wilbout my vehicle in subzero whether.

1 have two primary concerns which I would like 1o be addressed as soon as possible: 1) I cannot safely transport my
family in our F250. [ have been without a six-passenger vchicle for a month now and have four children. ages five
and under. that must be in car scats. 2) 1do nol think that a service bullelin is sulficient for the mechanical problem
with the Ford Explorcr. IF THE INCIDENT HAD OCCURRED AT ANY OTHER TIME. IT IS VERY LIKELY
THAT THE VEHICLE WOULD HAVE RUN OVER ZACK (10). TAN (8). NICOLAS (3), SOREN(4). MATTHEW
(3), HECTOR (3). OR CHRISTOPHER (2). THEY PLAY IN THIS AREA FREQUENTLY.

I initially intended to pursue a claim directly with FORD motor company. However, upon receipt of the
aforementioned letter. 1 decided that the process was too involved and that [ would pass i1 on to my insurance
company. Statc Farm, Furthermorc. the letter requested a written statement indicating that there are no pending
clains and the reason for denial. 1 filed a claim with State Farm the night of the incident. The claim is still under
review due 1o o question of coverage. 1 requested collision coverage for the Explorer by phone upon purchase of the
vehicle approximatcely two wecks before the incident occurred. State Farm has no record of this and is revicwing
whether 1o grant coverage to the vehicle.

Currently. the vchicle is at Chaz Lid.. a Fairbanks auto body repair shop. undergoing a damage inspection. T also
took it to the Diescl Docior. a NAPA cerlificd auto mainicnance shop. to determine the mechanical problem that
indircctly caused the incident. 1 have pictures that document the damage to the vehicle. In addition. the Ford motor
company phone attendant that I reporied the incident 1o ook noics on our conversation. A description of the
incident can be obtained from these notes. The letter requests several other items. some of which [ can provide upon
request. others. such as mainrfenance records. which [ cannol. However. [ believe that the investigation is primarily
the responsibility of FORD motor company. FORD is a respeeted manufacturer and cqual to the importance of
providing rcliable transportation is the ability to put their velicles in “Park.”

[f [ am unable (o cstablish the scriousness of the mechanical problem with FORD Motor Company or State Farm
Insurance. T will report it to Consumer Affairs.

Plcase contact me via phone_or e-mail _nl vour earliest convenience.

Sincercly.
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BEGINNING OF CONTACT

11/02/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.26
OGC ISSUE CASENBR: 412003050

REGION: S4 MIAMI ZONE:  A04 OPENED:  2010/11/01

VIN:  1FMZU73KX4Z, ENGINE: K VEHTYPE: T CLOSED:  2010/11/01

LAST NAME: STATUS: CLOSED

TITLE: FIRST NAME: - MI:

ADDRESS:

CITY- DENALI NATIONAL PARK  STATE: AK zIp: 99755

HOME PHONE: ]

MODEL YEAR: 2004 MODEL: EXPLORER

MILEAGE: 99700

DEALER NAME:  VIC OSMAN LINCOLN-ME ~ SALES CODE: 125097 P&A: 10877

REASON CODE: 0772 LEGAL - ACCIDENT

SYMPTOMS: 503100 AUTO TRANS NO ENGAGEMENT

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC

DOCUMENT: ANALYST: BHOLLI10 HOLLINGTON |, BRIAN

DATE: 2010/11/01 TIME: 11.26.39:
ACTION DATA/COMMENTS:

CUSTOMER SAID: -VEH WOULD NOT GO INTO PARK EASILY, HAD TO
WORK AT IT-ON THE NIGHT OF 10/31 CUST MOTHER MOVED THE VEH
OUT OF THE WAY-WHEN CUST WOKE UP THIS MORNING THE VEH HAD
ROLLED DOWN A HILL. HIT ANOTHER VEH AND CRASHED INTO A
GREENHOUSE-CUST WENT ONLINE AND SAW ONLINE THAT THIS WAS
AN ISSUE FOR OTHER OWNERS-DAMAGE TO VEH MOSTLY COSMETIC
BODY DAMAGE AND A WINDOW BROKEN QUT-ACCIDENT OCCURED ON
11/1 IN THE EARLY MORNING, ISSUE WAS THE SHIFTER LEVER
LINKAGE-NO INJURIES, VEH WAS IN THE CUST YARD-NO POLICE
REPORT FILED-CUST HAS GOTTEN A CLAIM NUMBER FROM HER
INSURANCE AGENCY BUT THEY HAVN'T GONE ANY FURTHER-VEH IS
REPAIRABLE AND CUST IS UNSURE AB0OUT WHAT THEY WANT,
POSSIBLY HAVING VEH REPAIRED OR A DIFFERENT VEH GIVEN TO
THEMDEALER SAID: -NO DLRSHP FOUND IN ANY SEARCHCRC ADVISED: |
Wil FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE
GENERAL COUNSEL. YOU SHOULD RECEIVE A WRITTEN RESPONSE
WITHIN 15 BUSINESS DAYS TO YOUR CONCERN. NOTE TO CCR:
REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION AND
DOCUMENT INCIDENT/ACCIDENT DATE PRIOR TO SENDING ISSUE.

CONSUMER AFFAIRS 11/02/2010 FAXOGC2 CONFIDENTIAL
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BEGINNING OF CONTACT

11/30/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.07
OGC ISSUE CASE NBR:  120662988.

REGION: _C4 KANSASy ~ ZONE: Ao4 OPENED: 2010/11/29

VIN:  1Fmpusswosz, I ENGINE: W VEHTYPE: T CLOSED.  2010/11/29

LAST NAME: STATUS: CLOSED

TITLE: rrsTnave: [ ™~ A

ADDRESS: I

CITY: ELORISSANT STATE: MO 21p: 63034

HOME PHONE:

MODEL YEAR: o MODEL: EXPLORER

MILEAGE: 91000

DEALER NAME:  PAUL CERAME FORDLIN  SALES CODE:  F53060 P &A: 02786

REASON CODE:  0796LEGAL - ALLEGED INJURY

SYMPTOMS: 301688 SERVICE BRAKE INOP/INEFFECT FRONT AND REAR

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 705 ~ CONTACT ADVANCED TO OGC

DOCUMENT: ANALYST: OIRIZAR1 IRIZARRY, OTTO

DATE: 2010/11/29 TIME: 15.33.13:
ACTION DATA/COMMENTS:

CUSTOMER SAID: 1. DATE OF THE ACCIDENT - 11/26/102. WHAT THE
CUSTOMER IS ALLEGING THE PRODUCT DEFECT IS THAT CAUSED
ACCIDENT - WHILE VEH WAS IN PARK, THE VEH BEGAN TO MOVE
FORWARD ON ITS OWN. FURTHER, CUST PRESSED THE BRAKES AND
THE VEH DID NOT STOP. 3. IF THERE WERE ANY INJURIES SUSTAINED -
YES. CUST RECEIVED A CONTUSION ON HER LEG.4. LOCATION OF THE
VEHICLE WHEN THE ACCIDENT OCCURRED - CUST'S HOME.5. WHETHER
OR NOT THERE WAS A POLICE REPORT FILED. - YES.6. IF APOLICE
REPORT WAS FILED. WHAT THE FINDINGS WERE. - NOT KNOWN.7. THE
POLICE REPORT NUMBER AND THE CITY OR COUNTY IN WHICH THE
REPORT WAS FILED. - 10-66733 - ST. LOUIS PD, ST. LOUIS CO.8.
WHETHER OR NOT THE CUSTOMER HAS FILED A CLAIM WITH THEIR
INSURANCE COMPANY. - YES9. IF A CLAIM HAS BEEN FILED WITH THE
INSURANCE COMPANY, WHAT IS THE STATUS OF THE CLAIM. - NOT
KNOWN. 10. WHETHER OR NOT THE VEHICLE IS REPAIRABLE .- NO.11.
NAME AND ADDRESS OF CUSTOMER'S ATTORNEY (ONLY IF THE
CUSTOMER MENTIONS THEY HAVE SOUGHT ONE). N/A12. WHAT THE
CUSTOMER IS SEEKING - CUST SEEKS PAY FOR ALL DAMAGES
SURROUNDING THE ACCIDENT -CUST FURTHER STATES THAT SHE HAD
REPORTED MULTIPLE PROBLEMS WITH THE TRANSMISSION TO THE
DLR. HOWEVER, CONCERN STILL PERSISTS -VEH SURGES AFTER
EXPERIENCING LOSS OF POWER WHILE DRIVING.DEALER SAID: PAUL
CERAME FORD LINCOLN-MERCURY, INC. 11400 NEW HALLS FERRY
RCADFLORISSANT, MO 683033 TEL:(314) 838-2400FAX:(314) 838-2799CRC
ADVISED: | WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF
ThHE GENERAL COUNSEL. YOU SHOULD RECEIVE A WRITTEN
RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN.NOTE TO
CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION
BEFORE SENDING ISSUE

CONSUMER AFFAIRS 11/30/2010 FAXOGC1 CONFIDENTIAL
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CT CORPORATION

A Wolterskluwer Company

TO: Chris Dzbanski
Ford Motor Company
Three Parklane
Dearborn, Ml 48126-

Service of Process
Transmittal
01/03/2008

CT Log Number 512941671

OO

ivd Ste. 1400 West

RE: Process Served in New Jersey

FOR:

Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) | SENDER(S):

ACTION ITEMS:

SIGNED:
PER:
ADDRESS:

TELEPHONE:

_ Pitf. vs. Ford Motor Company, Dft.

Summons, Attachment, Complaint, Jury Demand, Certifications, Exhibits, Case
Information Statement (2 Sets)

Bergen County: Superior Court, Chancery Division, NJ
Case # L-9332-07

Product Liability Litigation - Breach of Warranty - Failure to repair and/or correct
defects on a 2006 Ford explorer

The Corporation Trust Company, West Trenton, NJ
By Process Server on 01/03/2008 at 12:50
Within 35 days, exclusive of date of service

Robert M. Silverman
Kimmel & Silverman, P.C.
Executive Quarters

1930 E. Marlton Pike
Suite Q29

Cherry Hill, NJ 08003
856-429-8334

SOP Papers with Transmittal, via Fed Ex 2 Day , 790908765786
Image SOP - Page(s): 28
Email Notification, Chris Dzbanski CDZBANSK@FORD.COM

The Corporation Trust Company
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APPENDIX XII. SUMMONS AND CIVIL CASE INFORMATION STATEMENT (CIS)

———
N

APPENDIX XII- A. SUMMONS

Attorney(s): ROBERT M. SILVERMAN, ESQUIRE
Address: Executive Quarters
1930 E. Marlton Pike, Suite Q29
Cherry Hill, NJ 08003
Telephone No.: 856-429-8334
Attorney(s) for Plaintiff(s)

SUPERIOR COURT OF NEW JERSEY
LAW DIVISION
BERGEN COUNTY

Kevin Collucci

Plaintiff(s)

b DOCKET NO. 1.-9332-07

Ford Motor Company CIVIL ACTION

Defendant(s) | Summons
|

From The State of New Jersey To the Defendant(s) Named Above:

The plaintiff, named above, has filed a lawsuit against you in the Superior Court of New Jersey. The
complaint attached to this summons states the basis for this lawsuit. If you dispute this complaint, you or your
attorney must file a written answer or motion and proof of service with the deputy clerk of the Superior Court in
the county listed above within 35 days from the date you received this summons, not counting the date you received
it. (The address of each deputy clerk of the Superior Court is provided.) If the complaint is one in foreclosure, then
you must file your written answer or motion and proof of service with the Clerk of the Superior Court, Hughes
Justice Complex, CN-971, Trenton, NJ 08625. A filing fee payable to the Treasurer, State of New Jersey and a
completed Case Information Statement (available from the deputy clerk of the Superior Court) must accompany
your answer or motion when it is filed. You must also send a copy of your answer or motion to plaintiff’s attorney
whose name and address appear above, or to plaintiff, if no attorney is named above. A telephone call will not
protect your rights; you must file and serve a written answer or motion (with fee of $135.00 and completed Case
Information Statement) if you want the court to hear your defense.

If you do not file and serve a written answer or motion within 35 days, the court may enter a judgment
against you for the relief plaintiff demands, plus interest and costs of suit. If judgment is entered against you, the
Sheriff may seize your money, wages or property to pay all or part of the judgment.

If you cannot afford an attorney, you may call the Legal Services office in the county where you live. A
list of these offices is provided. If you do not have an attorney and are not eligible for free legal assistance, you may
obtain a referral to an attorney by calling one of the Lawyer Referral Services. A list of these numbers is also
provided. Lawyer Referral Service

Thodore J. Fetter
Acting Clerk of the Superior Court Clerk

Dated:

Name of Defendant to be Served: Ford Motor Company
Address of the Defendant to be Served:
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ATLANTIC COUNTY:

Deputy Clerk of the Superior
Court Civil Division, Direct Filing
1201 Bacharach Blvd., First

Fl. Atlantic City, NJ 08401

BERGEN COUNTY:

Deputy Clerk of the Superior Court
Case Processing Section, Room
119 Justice Center, 10 Main St.
Hackensack, NJ 07601-0769

BURLINGTON COUNTY:
Deputy Clerk of the Superior
Court Central Processing Office
Attn: Judicial Intake

First FI., Courts Facility

49 Rancocas Rd.

Mt. Holly, NJ 08060

CAMDEN COUNTY:
Deputy Clerk of the Superior
Court Civil Processing Office
1st F1., Hall of Records

101 S. Fifth St.

Camden, NJ 08103

CAPE MAY COUNTY:
Deputy Clerk of the Superior
Court 9 N. Main Strect

Box DN-209

Cape May Court House, NJ 08210

CUMBERLAND COUNTY:
Deputy Clerk of the Superior
Court Civil Case Management
Office Broad & Fayette Sts., P.O.
Box 615 Bridgeton, NJ 08302

ESSEX COUNTY:

Deputy Clerk of the Superior
Court 50 West Market Street
Room 131

Newark, NJ 07102

GLOUCESTER COUNTY:
Deputy Clerk of the Superior
Court Civil Case Management
Office Attn: Intake

First Fl., Court House

I North Broad Street, P.O. Box
129 Woodbury, NJ 08096

HUDSON COUNTY:

Deputy Clerk of the Superior
Court Superior Court, Civil
Records Dept. Brennan Court
House"} st Floor 583 Newark Ave.
Jersey City, NJ 07306

LA WYER REFERRAL
(609) 345-3444

LEGAL SERVICES
(609) 348-4200

LAWYER REFERRAL
(201) 488-0044
LEGAL SERVICES
(201) 487-2166

LA WYER REFERRAL
(609) 261-4862
LEGAL SERVICES
(609) 261-1088

LA WYER REFERRAL

(856) 964-4520
LEGAL SERVICES
(856) 964-2010

LAWYER REFERRAL
{609) 463-03 13
LEGAL SERVICES
(609) 465-3001

LA WYER REFERRAL
(856) 692-6207
LEGAL SERVICES
(856) 451-0003

LA WYER REFERRAL
(973) 622-6207
LEGAL SERVICES
(973) 624-4500

LA WYER REFERRAL
(856) 848-4589
LEGAL SERVICES
(856) 848-5360

LAWYER REFERRAL
(201) 798-2727
LEGAL SERVICES
(201) 792-6363
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HUNTERDON COUNTY:
Deputy Clerk of the Superior Court
Civil Division

65 Park A venue

Flemington, NJ 08822

MERCER COUNTY:

Deputy Clerk of the Superior Court
Local Filing Office, Courthouse 175
S. Broad Street, P.O. Box 8068
Trenton, NJ 08650

MIDDLESEX COUNTY:

Deputy Clerk of the Superior Court
Administration Building

Third Floor

| Kennedy Sq., P.O. Box 2633
New Brunswick, NJ 08903-2633

MONMOUTH COUNTY:
Deputy Clerk of the Superior Court
Court House

71 Monument Park

P.O. Box 1269

Freehold, NJ 07728-1269

MORRIS COUNTY:

Deputy Clerk of the Superior Court
Civil Division

30 Schuyler PI, P.O. Box 910
Morristown, NJ 07960-0910

OCEAN COUNTY:

Deputy Clerk of the Superior Court
Court House, Room 119

118 Washington Street

Toms River, NJ 08754

PASSAIC COUNTY:

Deputy Clerk of the Superior Court
Civil Division

Court House

77 Hamilton St.

Paterson, NJ 07505

SALEM COUNTY:

Deputy Clerk of the Superior Court
92 Market St.. P.O. Box 18

Salem, NI 08079

LA WYER REFERRAL
(908) 735-2611
LEGAL SERVICES
(908) 782-7979

LA WYER REFERRAL
(609) 585-6200

LEGAL SERVICES
(609) 695-6249

LA WYER REFERRAL
(732) 828-0053
LEGAL SERVICES
(732) 249-7600

LA WYER REFERRAL
(732) 431-5544

LEGAL SERVICES
(732) 866-0020

LA WYER REFERRAL
(973) 267-5882
LEGAL SERVICES
(973) 285-6911

LAWYER REFERRAL
(732) 240-3666
LEGAL SERVICES
(732) 341-2727

LA WYER REFERRAL
(973) 278-9223
LEGAL SERVICES
(973) 345-7171

LA WYER REFERRAL
(856) 935-5628
LEGAL SERVICES
(856) 451-0003
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SOMERSET COUNTY:

Deputy Clerk of the Superior Court Civil
Division Office

New Court House, 3rd FL.

P.O. Box 3000

Somerville, NJ 08876

SUSSEX COUNTY:

Deputy Clerk of the Superior Court
Sussex County Judicial Center 43-47
High Streel

Newton, NJ 07860

UNION COUNTY:

Deputy Clerk of the Superior Court 1st
FI., Court House

2 Broad Street

Elizabeth, NJ 07207-6073

WARREN COUNTY:

Deputy Clerk of the Superior Court Civil
Division Office

Court House

413 Second Street Belvidere,

NJ (07823-1500

LAWYER REFERRAL
(908) 685-2323
LEGAL SERVICES
(908) 231-0840

LAWYER REFERRAL
(973) 267-5882
LEGAL SERVICES
(973) 383-7400

LA WYER REFERRAL
(908) 353-4715

LEGAL SERVICES
(908) 354-4340

LA WYER REFERRAL
(908) 267-5882
LEGAL SERVICES
(908) 475-2010
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CIVIL CASE INFORMATION STATEMENT

PAYMENT TYPE: CK CG CA
(CIS) CHG/ CKNO
Use for initial Law Division — Civil Part pleadings (not | AMOUNT:
motions) under Rule 4:5-1.
Pleading will be rejected for filing, under Rule 1:5-6(c), OVERPAYMENT.
if information above the black bar is not completed or
if attorney's signature is not affixed. BATCH NUMBER:
ATTORNEY/ PRO SE NAME TELEPHONE NUMBER COUNTY OF VENUE
Robert M. Silverman, Esq. (856) 429-8334 Bergen County
FIRM NAME (it applicable) DOCKET NUMBER (When available)
Kimmel & Silverman, P.C. (- _D) gc; - 57
OFFICE ADDRESS DOCUMENT TYPE
Executive Quarters lai
1930 E. Marlton Pike, Suite Q29 — DEM?)""“’ s
Cherry Hill, NJ 08003 ves [Jwo

NAME OF PARTY (e.g John Doe, Plaintiff)

CAPTION

-. Ford Motor Company

CASE TYPE NUMBER
(See reverse side

[ves

IS THIS A PROFESSIONAL MALPRACTICE CASE?

B no

for listing)
IF YOU HAVE CHECKED “YES,” SEE N.J.S.A 2a:53a-27 AND APPLICABLE CASE LAW
: 512 —Lemon Law | ReGARDING YOUR OBLIGATION TO FILE AN AFFIDAVIT OF MERIT.
["REtaTED CASES IF YES, LIST DOCKET
| PENDING? NUMBERS

[Jves Xno

DO YOU ANTICIPATE ADDING ANY
PARTIES (arising out of same
transachon or occurence)?

[ ves

NAME OF DEFENDANT'S PRIMARY INSURANCE COMPANY, IF KNOWN

[] wone

X
= B4 unknown

THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE.

CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION

A DO PARTIES HAVE A CURRENT,
PAST OR RECURRENT
[ ves

B no

IF YES, IS THAT 2
eSS AT [Jempiover-empiovee [ Frienn/NeicHeor ] OTHER (expiain)

] rammuiac [[J susiness

RELATIONSHIP?

B. DOES THE STATUTE GOVERNING THIS
CASE PROVIDE FOR PAYMENT OF FEES BY
THE LOSING PARTY?

B4 ves [Owo

USE THIS SPACE TO ALERT THE COURT TO ANY SPECIAL CASE CHARACTERISTICS
THAT MAY WARRANT INDIVIDUAL MANAGEMENT OR ACCELERATED DISPOSITION

DO YOU OR YOUR CLIENT HAVE ANY
NEEDS UNDER THE AMERICANS

cl;\ WITH DISABILITIES ACT?

Oves Xwo

IF YES, PLEASE IDENTIFY

[ WILL AN INTERPRETER BE NEEDED?

Cdves wo

IF YES, FOR WHAT LANGUAGE ___

i\
ATTORNEY SIGNATURE ]\

Revised effective 09/1/2007, €N10517-English

\
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CIVIL CASE INFORMATION STATEMENT
(CIS)

Use for initial pleadings (not motions) under Rule 4:5-1

151
175
302
399
502
505
506
510
511
512
801
802
999

305
509
599
603
605
610
699

005
301
602
604
606
607
608
609
616
617
618

156
302
508
513
514
701

241
248
264
266
271
272

Track 1 — 150 days’ discovery

NAME CHANGE
FORFEITURE
TENANCY

CASE TYPES (Choose one and enter number of case type in appropriate space on the reverse side.)

REAL PROPERTY (other than Tenancy, Contract, Condemnation, Complex Commercial or Construction)

BOOK ACCOUNT (debt collection matters only)

OTHER INSURANCE CLAIM (INCLUDING DECLARATORY JUDGMENT ACTIONS)
PIP COVERAGE

UM or UIM CLAIM

ACTION ON NEGOTIABLE INSTRUMENT

LEMON LAW

SUMMARY ACTION

OPEN PUBLIC RECORDS ACT (SUMMARY ACTION)

OTHER (Briefly describe nature of action)

Track 2 — 300 days’ discovery

CONSTRUCTION

EMPLOYMENT (other than CEPA or LAD)
CONTRACT/COMMERCIAL TRANSACTION
AUTO NEGLIGENCE - PERSONAL INJURY
PERSONAL INJURY

AUTO NEGLIGENCE - PROPERTY DAMAGE
TORT - OTHER

Track 3 — 450 days’ discovery

CIVIL RIGHTS

CONDEMNATION

ASSAULT AND BATTERY

MEDIACAL MALPRACTICE

PRODUCT LIABILITY

PROFESSIONAL MALPRACTICE

TOXIC TORT

DEFAMATION

WHISTLEBLOWER / CONSCIENTIOUS EMPLOYEE PROTECTION ACT (CEPA) CASES
INVERSE CONDEMNATION

LAW AGAINST DISCRIMINATION (LAD) CASES

Track IV — Active Case Management by Individual Judge / 450 days’ discovery

ENVIRONMENTAL / ENVIRONMENTAL COVERAGE LITIGATION
MT. LAUREL

COMPLEX COMMERCIAL

COMPLEX CONSTRUCTION

INSURANCE FRAUD

ACTIONS IN LIEU OF PEROGATIVE WRITS

Mass Tort (Track IV)

TOBACCO 274 RIPPERDALSEROQUEL/ZYPREXA
CIBA GEIGY 275 ORTHO EVRA

PPA 276 DEPO-PROVERA

HORMONE REPLACEMENT THERAPY (HRT) 601 ASBESTOS

ACCUTANE 619 VIOXX

BEXTRA / CELEBREX

Please check off each applicable category

[ Verbal Threshold [ Putative Class Action [ Title 59

If you believe this case requires another track other than that provided above, please indicate the reason on Side 1, in the
space under “Case Characteristics.”

Revised effective 09/1/2007, CN10517-English
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Robert M. Silvermar. Esquire ATTORNEYS FOR PLAINTIFF

Jacqueline C. Herritt, Esquire
KIMMEL & SILVERMAN, P.C.
Executive Quarters

1930 E. Mariton Pike, Suite T11 THIS IS AN ARBITRATION
Cherry Hill, NJ 08003 MATTER. ASSESSMENT OF
(856)429-8334 DAMAGES HEARING IS
REQUESTED.
KEVIN COLLUCCI SUPERIOR COURT OF NEW JERSEY
28 I:lev ill:e [f[)ji;;ﬂo s AI0R COURT BERGEN COUNTY BERGEN COUNTY
Mahwah, F ‘ l. E D
Y.
nEC 20 2007 CIVIL ACTION
FORD MOTOR COMPANY .
C/O CT Corporation _ NO. L,q 3 ﬁ Q\ = D
820 Bear Tavern Road, Suiti:ﬁo - T ;
West Trenton, NJ 08628(/ ¥
s DEPUTY CLERK
COMPLAINT

1. Plaintiff, Kevin Collucci, is an adult individual citizen and legal resident of the State of
New Jersey, 28 Devine Drive, Mahwah, NJ 07430.

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the State of New Jersey, with its address and principal place of business located at
300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at C/O CT

Corporation, 820 Bear Tavern Road, Suite 350, West Trenton, NJ 08628.

BACKGROUND
3. On or about February 24, 2006, Plaintiff purchased a demo 2006 Ford Explorer,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number
1IFMEU73E06UA09594.
4. The vehicle was purchased in the State of New Jersey and is registered in the State of
New Jersey.
5. The contract price of the vehicle, including registration charges, document fees, sales tax,

finance and bank charges, but excluding other collateral charges not specified, yet defined by the
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Le_mon Law, totaled more than $35,410.00. A true and correct copy of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

10. During the first 24 months and/or 18,000 miles, Plaintiff complained on at least three (3)
occasions about defects and or non-conformities to the following vehicle components: vehicle
does not release from park when brake pedal is pressed, light does not illuminate when O-Drive
button pushed, rear window is inoperable, vehicle hesitates when put in drive, when put into park
vehicle seems to be in neutral, ABS, traction and wrench lights came on, axle boot is coming off
and leaking grease, and white residue near radiator hose. True and correct copies of all invoices

in Plaintiff possession are attached hereto, made a part hereof, and marked Exhibit "B".

COUNTI
NEW JERSEY MOTOR VEHICLE WARRANTY ACT

11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

12. Plaintiff is a "Consumer" as defined by N.J.S.A. 56:12-30.

EA09-013 000111LC



13. Defendant is a "Manufacturer" as defined by N.J.S.A. 56:12-30.

14. All, American Ford, is and/or was at the time of sale a "Dealer or Motor Vehicle Dealer"

in the business of buying, selling, and/or exchanging vehicles as defined by N.J.S.A. 56:12-30.

15. On or about February 24, 2006, Plaintiff took possession of the above mentioned vehicle

and experienced nonconformities as defined by N.J.S.A. 56:12-29 et seq., which substantially

impair the use, value and/or safety of the vehicle.

16. Defendant through its authorized dealer failed to provide written notification that the

vehicle was covered by the New Jersey Motor Vehicle Warranty Act as provided in N.J.S.A.

56:12-34(c). Plaintiff believes and therefore avers said failure is a per se violation of the New

Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., as well as a violation of the New Jersey

Motor Vehicle Warranty Act.

17. The nonconformities described violate the express written warranties issued to Plaintiff

by Defendant.

18. Section 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides:

If, during the period specified in section 3 of this act, the manufacturer or its dealer is unable to repair
or correct a nonconformity within a reasonable time, the manufacturer shall accept return of the motor
vehicle from the consumer. The manufacturer shall provide the consumer with a full refund of the
purchase price of the original motor vehicle including any stated credit or allowance for the consumer’s
used motor vehicle, the cost of any options or other modifications arranged, installed, or made by the
manufacturer or its dealer within 30 days after the date or original delivery, and any other charges or
fees including, but not limited to, sales tax, license and registration fees, finance charges,
reimbursement for towing and reimbursement for actual expenses incurred by the consumer for the
rental of a motor vehicle equivalent to the consumer’s motor vehicle and limited to the period during
which the consumer’s motor vehicle was out of service due to a nonconformity, less a reasonable
allowance for vehicle use.

19. Section 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a presumption

of a reasonable number of repair attempts:

a.

It is presumed that a manufacturer or its dealer is unable to repair or correct a nonconformity within a
reasonable time if, within the first 18,000 miles of operation or during the period of two years
following the date of original delivery of the motor vehicle to a consumer, whichever is the earlier
date:

(1) Substantially the same nonconformity has been subject to repair three or more times by the
manufacturer or its dealer and the nonconformity continues to exist; or

(2) The motor vehicle is out of service by reason of repair for one or more nonconformities for a

cumulative total of 20 or more calendar days since the original delivery of the motor vehicle and a
nonconformity continues to exist.
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b. The presumption contained in sub-section a. of this section shall apply against a manufacturer only if
the manufacturer has received written notification, by or on behalf of the consumer, by certified mail
return receipt requested, of a potential claim pursuant to the provisions of this act and has had one
‘opportunity to repair or correct the defect or condition within 10 calendar days following receipt of the
notification. Notification by the consumer shall take place any time after the motor vehicle has had
substantially the same nonconformity subject to repair two or more times or has been out of service by
reason of repair for a cumulative total of 20 or more calendar days.

20. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more
than three (3) times for the same nonconformity, and the nonconformity remained uncorrected.

21.In addition, the above vehicle has or will be out of service by reason of the
nonconformities complained of for a cumulative total of twenty (20) or more calendar days.

22. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

23. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

24. Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions of N.J.S.A.
56:12-29 et seq.

25. Plaintiff has provided Defendant with a final repair opportunity prior to filing the within
Complaint.

26. Pursuant to N.J.S.A. 56:12-29 et seq, Plaintiff seeks relief for losses due to the
nonconformities and defects in the above-mentioned vehicle in addition to reasonable attorney
fees and all court costs.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

Ccosts.
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COUNT I
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

27. Plaintiff may or may have resorted to Defendant's informal dispute settlement procedure,
to the extent said procedure complies with 16 CFR 703.

28. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

29. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

30. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

31. Defendant is a "supplier”, "warrantor", and a "service contractor” as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

32. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

33. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

34. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

35. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

36. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attomney’s fees would be inappropriate.

37. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the

vehicle to the aforementioned express warranties, implied warranties and contracts.
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38. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

39. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

40. Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

4]. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

42. Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to a
Dispute Resolution Program before filing suit.

43. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT III
UNIFORM COMMERCIAL CODE

44, Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.
45. The defects and nonconformities existing within the vehicle constitute a breach of

contractual and statutory obligations of Defendant, including but not limited to the following:
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a. E:fpress Warranty;
b. Implied 1\’r\f’arran’ty Of merchantability; and
c. Implied Warranty Of Fitness For A Particular Purpose.

46. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintiff has justifiably relied upon Defendant’s express warranties and implied warranties of
fitness for a particular purpose and implied warranties of merchantability.

47. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Defendant was aware Plaintiff was relying upon Defendant’s express and implied warranties,
obligations, and representations with regard to the subject vehicle.

48. Plaintiff has incurred damages as a direct and proximate result of the breach and failure
of Defendant to honor its express and implied warranties.

49. Such damages include, but are not limited to, the contract price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of
which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

equal to the contract price of the vehicle, plus all collateral charges and attorneys' fees.

KIMMEL & SILVERMAN, P.C.

ROBERT M. SILVERMAN, ESQUIRE
Attorney for Plaintiff
Executive Quarters
1930 E. Marlton Pike, Suite T11
Cherry Hill, NJ 08003
(856) 429-8334
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JURY-DEMAND

Plaintiff hereby demands a trial by jury as to all the issues

KIMMEL & SILVERMAN, P.C.

By

-ROBERT M. SILVERMAN, ESQUIRE
Attorney for Plaintf{ff

CERTIFICATION PURSUANT TO R.4:15-1

Upon knowledge and belief I hereby certify that there are no other actions or arbitrations

related to this suit pending or presently contemplated.

KIMMEL & SILVERMAN, P.C.

. N

ROBERT M. SILVERMAN, ESQUIRE
Attorney for Plaintiff
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CERTIFICATION OF NOTICE

Pursuant to N.J.S.A. 56:8-20 Plaintiff is mailing a copy of this Complaint to the Office of

the Attorney General, Richard J. Hughes Justice Complex, 25 West Market Street in the City of

Trenton, County of Mercer, in the state of New Jersey on \DCC,U/V\JQ,M 1%, &OO/I

KIMMEL & SILVERMAN, P.C.

By: -
ROBERT M. BILVERMAN, ESQUIRE
Attorney for Plaintiff
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INTERIOA TRIM COLOR . IF ANEW VEHICLE SALE OR LEASE .

Tha only warranties applying to this veliicle are those offerad by the

to Deli abov

m'm"me"im.%?“ “m@%‘%‘iﬂ,.sﬁb“‘“‘" el em mar Dealer sells this vehicle "as is” and herotry
* Cash Purchash * Finance Purchase + Leasa disclai all s, aither oxp or implied, including any
IF A CREDIT SALE, REQUIRED INFORMATION CONTMNED implied warranties of merchantability and fitness for a particular pur-
ON A SEP;AR&TE DISCLOSURE STATEMENT 15 MADE A| | pose. Any liabllty ol dealer with respect 10 delects or malfunctions.of
PART OF THIS ORAD this vehicle including, without limitation, those which pertain to

\F A LEASE, COMP'LETE DISCLOSURE OF ALL LEASE TERMS| per or suloly, (whelther by way ol “strici liability,” based upon
AND CONDITIONi IS CONTAINED ON A SEPARATE LEASE dualers negligence, or otherwise), is expressly excluded and
CONTRACT, hereby assumes any such risks. The manufacturer's

10 !!E Dl:l IVERED ON OR lBDU o warranty is not alfacted by this disclaimer of wamrantios by dealer.

“Price of Unit 3 c’g{o i = _| | IE USED VEHICLE SALE OR LEASE-CHECK APPROPRIATE BOX
mam-'pmm [o—pmm I EI This vehicle Is soldleased “as is" and dealer hereby expressly
e T _— — af anties, eﬂher express or implied, including any
impliad lies of bility and fitness for a particular pur-

pose. Any liability of dealer with respect to dafects or maliunclions ol
= this vehicle including, without limitation, those which perain 1o
B performance or salaty, {whe!har by way OI' “strict Iilll]lll,r based upon
O = dealer's negligence, of o i P ¥ luded and
1 P () 1 cuslomer hereby assumas any such rlsks
L5 1o (LA oR
o 3 [ The onty deater warranty on this vehicle is the hmited warmanty
which is issued with and mada a part of this order form.
 Loa == - ALL USED VEHICLE SALES AND LEASES-DEALER'S OBLIGATION

Flgnce ot Easting Pamieit The laws of New Jersey require Molor Vehicle Dealers to make all
Subject to Primary Lenders. 1 y repairs, without charge, or return the full purchase price (if
Rate and Approval a sala) to the customer in the event a used vehicle soldleased and
e e et ——1 ] | intended 1o be ragisterad in Ihis State fails to meet State Inspection

O S — e ST & : Standards lor the issuance of a certficate of approval due 1o a defect
MVID - Etching (Optionail} 3_3.9-:1' ED that is not the result of the customer's own act. The undersigned,
IF A LEASE, THE FOLLDW'ING APPLY: before entering inlo this conlract, has been informed of dealer's

obligation above and agrees to have the used vehicle inspected within

MONTHLY PAYMENT AMGUNT § = 14 days Irom the issuance of the permanant registration for such vehicla,

TEAM: - MONTHS R X e
MILEAGE PER YEAR = - ey
CASH DUE AT DELIVEAY § v::;;:‘ D DEALER'S QBUGAT!ON 1U$EDVSH EoR
L 3

IF_ A PURCHASE, THE FOLLOHMG APPLY: The igned, has read and undersiood the above Dealer's Obligation,

TOTAL PRICE OF VEHICLE Z ) g |~ | | and doss hareby WAIVE AND RELEASE the DEALER'S OBLIGATION lo
make repairs without charge or retum the M purchase price (if a sale) H the
-ess Trade-in ) _ | 28520 | — || vehicle falls to meet Stata | | dards lor the & of &
= certificate of approval, uniess the cause for the vehicla's rejection Is an item
T ———— ey B | SO M TR AR o
"OTAL TAXABLE AMOUNT _ B2 Stpo |- TRADE AN DESCRIPTION AND ALLOWANGE
jtate Sales Tax L /S0 T vear /59D make FFidz _ Mosel D
38 1ax__ — —— i
e e - — | serialNo Mileage /12009
L L it - ] 37’? = | Trade-in Value _ 7@0 —— Date ot e
Jocumentary Fea CLEFICAL EXPENSE 398,00 Less Bal Owed
DOCUMENT DELIVERY SERVICE $35.00 $189. 00 ess wed_ - ——
o . o CIMNUTIRBRWACE JMa00 ) —| | Net1 Trade-in A e o

{ET PAY-OFF ON TRADE-N — Balance Owed 10:
Aoter Vehicle Tire Fee - §1.50 per New Tire S0 Ad = i o
oV Joef ol |- )
_—— . - - - Account No.: . = =
leposit o S el ] ~{ { Info. From _ £  Good Theu
S = mo Gustomer certifies that the frame on the trade-in vehicla has never sustained

e IN CASH. CERTIRED C any damage of besn repaived. All airbags are of original equipment and have
?ﬁéﬁf&;ﬁ#ﬂ(fﬁm %:sﬁ'éy?rﬁ naver been deployed. Also, that the vehicle has never been in a fiood of had
0 BE PAID TO DEALER ON DELIVERY the amission control sysiem lampered with or altered. Cuslomer cettifies the
ALANCE DUE ON DELIVERY mremmemep | U S 27500 [ | S00ve 2/2 Ze

A= jowo peP U 3 a27kp) | = = T

AGREEMENT TO ARBITRATE ANY CLAIMS. READ THE FOLLOWING ARBITRATION PROVISION CAREFULLY, IT
LIMITS YOUR RIGHTS, INCLUDING YOUR RIGHT TO MAINTAIN A COURT ACTION.

“The parties to this agreement agree 10 arbitrate any claim, dispule, or controversy, including all staturory claims and any state or federal claims, that may asise cut of or relat-
ing 1o the purchase ar lease identified in this Molot Vehicle Retail Order aod ihe financing thereol, By agreeang 1o arhilration, the parties understand and agree that they are
waiving their rights 1o maintain other available resolution processes, such a4 a count action or administrative proceeding, lo sefibe their disputes. New Jersey Consumer Fraud
Act, Used Car Lemon Law, and Truth-in-Lending claims are just three examples of the various types of claims subject to srbitration undes this agreement. The parties alio
agree |p waive any tight to pursue any such clsims including statstory. siate o federal claims, a3 & class sction. There are po limitstions o the b,pe of claims thal must be
arhiirated, except for New Car Lemon Law and Magnuson-Moss Warranty Act clans which are exchuded from arb under this ag; rhitration shall be con-
ducied in accordance with the Rules of the Amesican Artatiation Association before 2 shugle arbitrator. The Costy incliuded in the arburanion pnxm shall be shared as pro-
vided by the Association's Rules. The arbitration shall take place in Mew Jersey at the address of the dealership listed on the Retail Order Form. The decision of the arbiira-
1o shall be binding upon the paries. Any furtbes relief sought by eithes party will be subject (o the decision of the arbitrstor. THIS ARBITRATION PROVISION
LIMITS \'OIBR R]Gi"s INCLUDING YOUR RIGHT TO MAINTAIN A COURT ACTION AND HAVE A JURY TRIAL.
PLEASE READ IT CAREF]

sccepled By

EA09-013 000119LC



AII Amenwﬁ

* INVOICE* '5“2”

- ﬁﬂithf%n;c-Hmkmmmk‘N]Hﬁﬁﬂ
MAHW PAGE‘ 1 Phone: 200 187-6700  Fax: (20013 525-2500
HOME : .

SERVICE ADVISOR: 129 GEORGE WELKEY

VIN LICENSE MILEAGE IN/f OUT | TAG
BROWN 06 FORD EXPLORER 1FMEU73E06U 1300 13000 T5211
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NST RATE PAYMENT INV. DATE
Z24FEB0O6 IS08AUGO05 19:00 07AUGO6 94.5 CASH 08AUGOS6
R.O. OPENED READY OPTIONS: STK:6T0224 DLR:02724

ENG:99E 4.0L SOHC V6 ENGINE
10:27 07AUGO06 [14:06 08AUG06 [TRN:44V_5-SPEED _AUTOMATIC_O/D_TRANS AXL:21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S VEH DOES NOT RELEASE FROM PARK, EVEN AFTER STEPPING ON BRAKE PEDA
CAUSE:
SOP PARTS HAVE BEEN ORDERED/ADJUSTMENTS MADE TO
PROVIDE TEMPOPRARY RESOLUTION OF CONCERN
131 W (N/C)

FC: PART#: COUNT:

CLAIM TYPE:

AUTH CODE:

Je de ke de deode ke de ook de ok ok e de e e e ke ok ok de ke ke de ok ek ek ke de e ke ek ke ke ke ok ke ke ke ke ke ok ke ke ok

EST: 0.00 07AUGO6 10:27 SA: 129

*kkkkkkkk* THANK YOU FOR SERVICING * %%k +*k %+
*** %% YOUR VEHICLE AT ALL AMERICAN FORD ***#*%*
PLEASE RETAIN THIS INVOICE FOR YOUR RECORDS
ALL FORD PARTS ARE COVERED BY A LIMITED
WARRANTY OF 12 MONTHS OR 12,000 MILES WHICH
EVER OCCURS FIRST *****x SERVICE HOURS
SATURDAY HOURS ARE 8:00 TILL 4:00

STATEMENT OF DISCLAIMER P -
_ ON BEHMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | 1ps tactory warranty co o UEREAETIN Al
2 INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | af the wananties with respect 1o | LABOR AMOUNT 0.00
= SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale ol this wemulems. The g
& OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller herehy exprnssly disclauns all | PARTS AMOUNT 0.00
* VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED waaus eher  express ot | GAS, OIL, LUBE 0.00
£ UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH any | "moied ncluding  any imoled | :
g ACCIDENT. NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | [iics e ey, or | SUBEET AMOUNT 0.00
S CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAXD izt nedher  assumes  nar MISC. CHARGES 0.00
g NOTIFICATION AT THE SERVICING DEALER o orizes  any other persan 1o :
v MAMNUFACTURER'S REPRESENTATIVE me  far ot any  hability in TOTAL CHARGES 0.00
¥ 3 eclion with the sale ot this =
i items LESS INSURANCE 0.00
H _ SALES TAX 0.00
E ISIGNED) DEALER, GENERAL MANAGER OR AUTHORIZH OMER SIGNATURE PLEASE PAY
i" THIS AMOUNT 0 .DO
&
:

CUSTOMER COPY

EA09-013 000120LC



6310577

211739

ISUZU

*INVOICE*

PAGE™ 1

SERVICE ADVISOR:

hemne:

HYEIVILE

AH Amerw 211

S surLKe

* 320 River Steeet o Hackensack. NJ 07u01
01

Foax: 200 5250000

129 GEORGE WELKEY

VIN | LICENSE MILEAGE IN/ OUT TAG
BROWN 06 | FORD EXPLORER 1FMEU73E06U- 14000/140Q0 T4956
DEL DATE FROD. DATE| WARR. EXP. PROMISED PO N& RATE PAYMENT INV. DATE -
24FEB0O6 T408AUGOS 1‘1.00 030CTO06 94.50{ CASH 020CT06
R.O. OPENED READY OPTIONS: STK:6T0324 DLR:02724
ENG:99E 4 .0L _SOHC Vé6_ ENGINE
12:05 26SEP0O6 |16:38 020CT06 |TRN:44V 5-SPEED AUTOMATIC O/D TRANS AXL:21 -
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A REFERENCE RO#208878/VEHICLE DOES NOT RELEASE FROM PARK, EVEN AFTER
DEPRESSING BRAKE PEDAL//
CAUSE :
D VERIFY/DIAGNOSE:SHIFTER AND LOCK SOLENOID
FAILED/REPLACE SHIFT ACTUATOR-SOLENOID
ASSEMBLY/GOOD ON RECHECK
131 W (N/C)
1 6L2Z*7E096*A ACTUATOR ASY (N/C)
FC: PART#: COUNT:
CLAIM TYPE:
AUTH CODE:
NOTE: BRAKE PEDAL MUST BE DEPRESSED BEFORE ATTEM PTING TO MOVE SHIFT
HANDLE/DEPRESSION OF BRAKE PEDAL RELEASES SHIFT LOCK SOLENOID.
R R R R R R R R R R R R R R R R R R R R R R E R R R RS R R R R R EE R R B I O N
B** LOANER CAR PROVIDED
D INFO
999 IREN (N/C)
SUBL VCB99R 07 PLUM EXPLR 006316
PO#006316
IREN (N/C)
IS S S S SRR SRR E R SR RS R R R A R R E R R EE R R R R S R E SR R R R SRR R EEEE R RE
EST: 0.00 26SEP0O6 12:05 SA: 129
ddk ok ok dkkhohkk THANK YOU FOR SERVICING *hkkk hhhkhkh ok
**xk*x*x YOUR VEHICLE AT ALL AMERICAN FORD #*#***%x%
PLEASE RETAIN THIS INVOICE FOR YOQUR RECORDS
ALL FORD PARTS ARE COVERED BY A LIMITED
WARRANTY OF 12 MONTHS OR 12,000 MILES WHICH
EVER OCCURS FIRST #**#**** SERVICE HOURS
SATURDAY HOURS ARE B:00 TILL 4:00
ON BEMALF OF SERVICING DEALER. | MEREBY CERTIFY THAT THE ?,IA,:‘E[':Et:,g:,?:iil;il1:1E:t, | il izl
i INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of the waranties with respect o | WABOR AMOUNT 0.00
- SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TD the sale of this iem-iteins. The i
. OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller hereby expressty disclums all | PARTS AMOUNT 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Wnganues omdber  expiess Ut IGASQIL; LUBE 0.00
| UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | (PR RG9S kel Lt 2
! ACCIDENT, NEGUGENCE OR MISUSE. RECORDS SUPPORTING THIS | iinece Yo s manonor mnboss | SUBLET AMOUNT 0.00
! CLAIM ARE AVAILABLE FOR (1] YEAR FROM THE DATE OF PAYMENT Seller  nenber  assumes  nor MISC. CHARGES 0.00
i NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authotizes  any other person 10 =\
i MANUFACTURER'S REPRESENTATIVE. esme. loi_ it sy jability. i ] TOTAL CHARGES 0.00
itemiems ) LESS INSURANCE 0.00
SALES TAaX 0.00
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON IDATE] CUSTCMER SIGNATURE PLEASE PAY . -
. THIS AMOUNT 0.00

CUSTOMER COPY

EA09-013 000121LC



o Y. ¥/ | Amerwdn

ISUZu $ svzuk:

*INVOICE*

T 520 River Slruvl « Hackensack, NJ 07601

MAHWAH, NJ PAGE 1 Phone: (201) 137-6700  Fax: (2015 525-2062
SERVICE ADVISOR:
“VIN R

ssoe N

PO NGV

129 GEORGE WELKEY
LICENSE - MILEAGE IN/ OUT

" TAG

1700
PAYMENT

17000 | T3753
INV. DATE

06 1FMET

PROD. DATE

BROWN
DEL DATE

FORD EXPLORER

WARR, EXP. PROMISED RATE

19:00 110CTO06 94 .50/ CASH 120CT06
OPTIONS: STK:6T0324 DLR:02724
ENG:99E 4.0L SOHC V6 ENGINE
17:43 100CT06 |12:49 120CT06 |TRN:44V 5-SPEED AUTOMATIC O/D TRANS AXL:21
LINE OPCODE TECH TYPE HQURS LIST NET
A C/S VEH STILL DIFFICULT TO REMOVE FROM PARK/RECENTLY REPAIRED HERE
CAUSE:
D VERIFY-DIAGNOSE/R-R CENTER CONSOLE FOR
ACCESS/INSPECT AND RESECURE WIRE TERMINALS
AT SHIFT INTERLOCK: TO MODULE:IN i _
LINE/REASSEMBLE/RECHECK OK
131 W . S
FC: PART#: COUNT:
CLAIM TYPE:
AUTH CODE:

24FEB0O6_TIS08AUGOS5
F.O. OPENED

READY

TOTAL

(N/C)

khkdkdkhkdkhkdkdkhhhkdkhkdrdhhddbdbdrdddbhdbdrddddbdhbdbdhbdhbhdddddhdhdddihd

B C/S WHEN O-DRIVE BUTTON PRESSED, NO LIGHT ILLUMINATES ON TINSTRUMENT
CLUSTER

ShteE o ; e
D VERIFY/DIAGNOSE/R-R INSTRUMENT CLUSTER/RESECURE »
O'DRIVE BULB SOCKET IN A whEa
CLUSTER/REASSEMBLE/GOOD ON RECHECK

131 W

FC: PART#: COUNT:

CLAIM TYPE:

AUTH CODE:

(N/C)

kkdkdkhkhkhdhkdkdkhkkrhkrdrhkhbhbdrd b brdhbdbddhhdddhbddkddhddhdddhdddddhd

C LOANER CAR PROVIDED
IREN LOANER CAR PROVIDED
131 IREN
SUBL VCX39C BEIGE 500 PrROVIDED #006371
PO#006371
IREN . R
dhkkkkkkkdhkhhkkhhhkhkhhhhkbhkhdhhhkhhhhk bk hhkk kb bk kkrAhdhdh o
D PERFORM FREE MULTI-POINT VEHICLE INSPECTION
99P MULTI-POINT INSPECTION, PERFORM COMPLIMENTARY

(N/C)

(N/C)

_OCM MULTI-POINT INSPECTION.

ON BEHALF OF SERVICING

DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY
UNDER THIS CLAIM HAD BEEN CONMECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE.
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING CEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

PART REPAIRED OR REPLACED

RECORDS SUPPORTING THIS

STATEMENT OF DISCLAIMER

The factory warranty constituies all
of the warranties with respect 10
the sale of this iterntems. The
Seller herehy expressly disclaims all
warranties  enther EXDIBSS  Of
implied, including any imphed
warramy of  merchantability  or
fitness for a particular

DESCRIPTION

- TOTALS < :"

T LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

Seller  neither assumes  not
authonzes any other person 1o
assume for 1 any hability in
connection with (he sale of this
item/items.

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

ISIGNED]

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

{DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Anerder Frgm B CA[ Servces, Inc. (609) 8835058 14911 (103)

CUSTOMER COPY

EA09-013 000122LC



| 6310577 214105 AII Amerlcan

* INVOICE* sul $suzuK

& 520 River Street » Hackensack, NJ 07601
PAGE 1 Phone: (201) 487-6700 Fax: (201) 525-2562
SERV!CE ADVISOR 173 KEN F WHYTE

T N T T UCENSE ] | MILEAGEIN/OUT | TAG

BROWN 06_| FORD EXPLORER 1FMEU73EQ 51_ 18_4_00/18409 T356
“"DEL DATE * | PROD: DATE} WARR.EXP. v PROMISED. . o [ P e PAYMENT = {0 | CINV.DATE
4FEBQ§ IS08AUGOS lq‘_OO 07NOVO06 94 .50 CASH 10NOVO06

. RO OPENED © OPTIONS: STK:6T0324 DLR:02724
ENG:99E_4.0L_SOHC_V6_ENGINE

16:30 07NOV06 |18:32 10NOVO6 [TRN:44V 5-SPEED AUTOMATIC O/D TRANS AXL: (More...)
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

APPLIED THE

A CUSTOMER STATES RETURN VISIT 3X BACK, WHEN THE BRAKE
_VEHICEL WILL NOT COME OUT OF PARK,

.CLAIM TYPE-

**i’*************************i***********ii*.*********

c CUSTOMER STATES _INTERMITTENTLY WHEN VEHICEL IS PUT INTO DRIVE IT
"HESITATES BERORE ENGAGING. CUSTOMER MUST SHIFT OUT OF DRIVE AND
) __THEN BACK INTO DRIVE TO GET VEHICLE TO MOVE.
CAUSE: ROAD TESTED VEHICLE AND COULD NOT DUPLICATE THE CUSTOMER CONCERN -
AT THIS TIME.
VND VEHICLE IS NOT DUPLICATING CUSTOMERS CONCERN

AT THIS TIME

ON BEHALF OF SERVICING l.;)E.ALER, | HEREBY CE

RTIFY THAT THE

STATEMENT OF DISCLAIMER

.. DESCRIPTION... ..

The factory warranty consti all

—

CUSTOMER COPY

g  INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warranties with respect 1o | LABOR AMOUNT

Z  SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this itemitems. The [—poo—e—mnri

§ OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller hereby expressly disclaims of

« VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED e iy, Sxress o |/GAS, 0L, LUBE

& UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY tv of machantibity o | SUBLET AMOUNT

2 ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | finess for 3 particular purpose.

= CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Seller neither assumes nor | MISC. CHARGES

£ NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Suhofaes. Iy oiher SHE0R 10, T s
. i ! n

¢ MANUFACTURER'S REPRESENTATIVE. Bhiime Ao L sy, heblity

; item/items. LESS INSURANCE

| Y - : SALES TAX

¥~ (SIGNED]  OEALER, GENERAL MANAGER OR AUTHORIZED PERSON  [DATE) CUSTOMER SIGNATURE PLEASE PAY

T THIS AMOUNT

£

B

H

L3

EA09-013 000123LC



| AII Amerlcan

* INVOICE* sudl $suzux

o 520 River Street « Hackensack, NJ (07601

- PAGE 2 Phone: (201) 487-6700  Fax: (201) 525-2562

SEHVICE ADVISOH 173 KEN F WHYTE - _ -,
T o VN o ] UCENSE | MILEAGEMN/OUY [ TAG
BROWN 06 | FORD EXPLORER lFME'?BEOGU 18400/18409 | T36¢
~ DEL DATE | PROD: DATE| WARR.EXP, | PROMISED = CPONOITT PRATE P PAYMENT | INV.DATE .

24?3305 1S08AUGOS 19:00 07NOV06 94.50] CASH 10NOV06

"R.O. OPENED READY

:{ OPTIONS: STK:6T0324 DLR:02724
ENG:99E 4 .0L_SOHC V6 ENGINE

16:30 07NOV0O6 |18:32 10NOV0O6 |[TRN:44V S5-SPEED AUTOMATIC O/D TRANS AXL: (More...)

LINE OPCODE TECH TYPE HOURS LIST NET TQ;AL

e 3 i : (N/ey

D PERFORM FREE MULTI-POINT VEHICLE INSPECTION
CAUSE GOOWDILL VEHIQLE INSPECTION

SUBL VCX10C STONE EXPLORER PROVIDED #006499
_ 90#006499_h

0.00 " 07NOVO6 16:30 sa: 173_.__ o

. ********** THANK YOU FOR SERVICING **********
{i¥**#* YOUR. VEHICLE AT ALL AMERICAN FORD **#x% = -
.. PLEASE RETAIN THIS INVOICE FOR YOUR RECORDS

" ALL FORD PARTS ARE. COVERED BY A LIMITED ° *
 WARRANTY OF 12 MONTHS OR 12,000 MILES WHICH
/" 'EVER OCCURS FIRST ***#** SERVICE HOURS
_ SATURDAY HOURS ARE 8:00 TILL 4:00

STATEMENT OF DISCLAIMER | DESCRIBTION FREEme:

5 ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT -THE | 1p factory warranty !  DESCRIPTION S TOTALS
£ INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of the warranties with respect to LABOR AMOUNT 0..00
Z  SHOWN. SERVICES DESCRIBED WERE PERFORMED AT-NO CHARGE TO | the sole of this itemitems. The [~ e e
§  OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller hereby expressly disclaims ai - - 0.00
g VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | waranties wither express ot [TGAS, OIL, LUBE T 0.00.
§  UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | JES5 "GV ( SOk, (P e e — , -
§ ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS - SUPPORTING THIS | finess for @ particuiar purpose. = - +0.00
g CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seiler  neither  assumes  nor MISC. CHARGES = 0.00
S NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | suthorizes ony other person 1o =
§ MANUFACTURER'S REPRESENTATIVE. sssume,tor i “ary labiy 'n | TOTAL CHARGES 0.00
g item/items. LESS INSURANCE 0.00
g SALES TAX 0.00

¢ CUSTOMER SIGNATUR
-; SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON [DATE) u SIGNATURE PLEASE PAY :
e THIS AMOUNT 0.00
[
)

CUSTOMER COPY

EA09-013 000124LC



AII Americais
IVOTCES ey . T

520 River Street » Hackensack. NJ 07001

PAG’E 1 Plhione: (200) 487-6700  Fax: (201) 525-2562
SERVlCE ADVISOR 505 SAL F BAWAB
MAKE/MODEL iLie  [aRe San s MIN T [ HICENSE [ . MILEAGE IN/ OUT TAG
BROWN 06 | FORD EXPLORER lPMEU'?BE_OGC— 19120/19120 | T658
DEL DATE PROD. DATE | WARR. EXP. . PROMISED PO NO. RATE . PAYMENT - INV. DATE
ZAFEBO6 I308AUGOS 19:00 30NOVO6 94 .50| CASH 01DEC06
R.O. OPENED READY OPTIONS: STK:6T0324 DLR:02724

ENG:99E 4 .0L_SOHC_ V6 ENGINE
16:39 30NOVO0O6 17:06 01DEC06 |TRN:44V 5-SPEED AUTOMATIC O/D TRANS AXL: (More...) -
LINE OPCODE TECH TYPE HOURS _ _LIST NET TOTAL
A C/S THAT WHEN MOVING SHIFTER -FROM:PARK INTO DRIVE VEICHLE ‘SEEMS: TO-BE : =
IN NEAUTRL | o > |
CAUSE: COULD NOT DUPLICATE CONCERN, CONTACTED FORD HOTLINE: NO‘ KNOWN
PROBLEMS AT THIS TIME, SHIFTER OPERATION AS DESIGNED AT THIS
TIME
D INFO

220 W (N/C)

i‘*\t*******i'**'l-***i—*************&*********i****i*****

B PERFORM FREE MULTI-POINT VEHICLE INSPECTION - 7" Al
99P MULTI-POINT INSPECTICN, PERFORM COMPLIMENTARY
: QCM MULTI-POINT ' INSPECTION. i ; n

220 CPL
Fode ke e de ke ke deod ke ek ek ek ke ko ko k ok k khkk ok kA K kAR AR Rk KA RN ok

C PROVIDED
LOANER PROVIDED B e FERTA & S 700N :
999 IREN _ (N/C)
SUBL VCB94R BLACK EXPLORER PROVIDED #006597 ' ¥R i M B
PO#006597 B
IREN s i (N/C)

Hhkdkhkhkkhkdkddhhkrdhdhdrdddkhrdhrhhbddhrdrddrhrdrdrdhbhbhrdrbddrddddid

EST: 0.00 30NOVO06 16'39 SA: 505

*dk ok ok kR ok ok kK THANK YOU FOR SERVICING PO
**k** YOUR VEHICLE AT ALL AMERICAN FORD *****
PLEASE RETAIN THIS INVOICE FOR YOUR RECORDS
ALL FORD PARTS ARE COVERED BY A LIMITED
WARRANTY OF 12 MONTHS OR 12,000 MILES WHICH
EVER OCCURS FIRST ****x SERVICE HOURS 4
SATURDAY HOURS ARE 8:00 TILL 4:00

: ' STATEMENT OF DISCLAIMER o RRTENE
~ ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE The factory warramy constitutes all O AT
g INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warranties with respect to | -ABOR AMOUNT 0.00
= SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale of this iemwutems. The PARTS AMOUNT
Z OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller hereby expressly disclaims af 0.00
L VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Mfantes mtet  exvmes & |/GAS, OIL,/LUBE 0.00
§ UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ey of  morchamdviiy. o | SUBLET ARIGURT =
3 ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | fhaess Mot a paricuiar purpose. AMOU 0.00
’,;. CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller neither assumes nor MISC. CHARGES 0.00
L e AT THE BERGMNG T DRALER. "FOR INSFECTION BY sssome Tor iy Laiay in | TOTAL CHARGES -

. - , il r T in

g MANUFACTURER'S REPRESENTATIVE. connection  with rl'na'II sale m"I this O : O 0
i nemditems. LESS INSURANCE 0.00
o SALES TAX 0.00
3 ISIGNEDI  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  IDATE) CUSTOMER SIGNATURE PLEASE PAY ; 3
; THIS AMOUNT o ‘'0.00
:
I

CUSTOMER COPY

EA09-013 000125LC



T —— 218692 fﬁf Mﬁ@iﬁ{?gggg

* INVOICE* e 1ISU2U
320 River Street = Hockensack, NJ (07601
PAGé'J. 1 Phone: (2013 487-6700  Fax: (201) 525-2562
SERVICE ADVISOR 218 TIM MORGAN
VIN : LICENSE © MILEAGE INfOUT TAG

BROWN 06 | FORD EXPLORER 1FMEIJ73E06U_ 23542/23542 | T958
DEL DATE . |PROD. DATE| WARR. EXP. | PROMISED PO NU RAIE PAYMENT INV.DATE

24FEBO6 IS0B8AUGOS 19:00 02FEBO7 94 .50 CASH O5FEBQO7

R.O.OPENED | .. ~READY.... . | OPTIONS.  STK:6T0324 DLR:02724

ENG:99E 4 .0L SOHC_Vé_ ENGINE
16:34 01FEBO7 [15:03 OSFEBO7 |TRN: 44V 5-SPEED AUTUMAPIC O/D _TRANS AXL: (More...)
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES INTERMITTLING TRANSMISSION WILL NOT ENGAGE INTO DRIVE

. WHEN IT WILL NOT ENGAGE INTO GEAR SHlFTER HAS TO BE MOVED

BEFORE IT WILL ENGAGE INTO GEAR.

CAUSE:
D INFO :
198 W o (N/C)
1 8R3Z*7153*A KIT -:GASKET:. R T i : (N/C)
1 4L2%Z*7Z490*AA PLATE - THRUST _ _ o ) _ (n/C)
1 1L2%Z*7A098*AC SCREEN-ASY MESE SO R ki, i ! - (N/C)
1 1L2Z*7005*BD CASE ASY - TRANSMISSION S (N/C)
10 XT*5*QM FLUID - TRANSMISSION . SR O i T )
1 4L2Z*7086*AA GASKET — : : - (N/C)
FC: PART#: COUNT: : e Bt
CLAIM TYPE:
AUTH CODE:
5918
VERIFIED CONCERN ,REMOVED PAN FOUND, LOOSE SHIFT*ER BRACﬁET S TRYA:A
TIGHTEN , UNABLE NO THREADS IN CASE . REMOVE UNIT AND REPLACE _CASE
: A ****i***i*i-**-ir**i****i****ii******i*i********’__
B PROVIDED
LOANER PROVIDED e E : _
999 IREN s _ ey ) (N/C)
SUBL VCX35C WHITE 500 PROVIDED #006885 S B i, I ¥
PO#006885
IREN (N/C)
i*****i**t*************-}**i—********************* ***
C PERFORM FREE MULTI-POINT VEHICLE INSPECTION et &
CAUSE: _
99P MULTI-POINT INSPECTICN, PERFORM COMPLIMENTARY ~
QCM MULTI-POINT INSPECTION.
198 W (N/C)

FC: PART#: COUNT:
CLAIM TYPE:
AUTH CODE:

STATEMENT OF DISCLAIMER = AN " o
ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | 7ne roctory wananty constitutes ai DESCRIETION - o JOTALS:
2 INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE of the warranties with respect to | LABOR AMOUNT
= SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale of this itemlitems. The.
5 OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller hereby expressly disclaims at | PARTS AMOUNT
- VEHICLE OR CTHERWISE, THAT ANY PART REPAIRED OR REPLACED warranties  either  express  or GAS, OIL, LUBE
§ UNDER THIS CLAWM HAD BEEN CONNECTED IN ANY WAY WITH ANY [ 'mhise. ncludng  eov mplied T
§ ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | finass for o paciclar pupose, | ooorc! AMOU
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller  neither assumes no' | MISC. CHARGES
§ NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY outhorizes any other person o
¢ MANUFACTURER'S REPRESENTATIVE. assume for  any lability in TOTAL CHARGES
] connection withr the sale of this
g item/items, LESS INSURANCE
T S SALES TAX
L IGNED] DEALER j 1 3 3
z EALER, GEMERAL MANAGER OR AUTHORIZED PERSON {DATE} CUSTOMER SIGNATURE PLEASE PAY
= THIS AMOUNT
§ S s
-4

CUSTOMER COPY

EA09-013 000126LC



AH Amerwaﬁ

6310577 220675
* INVOICE* Isu249
520 River-Street » Hackensack, NJ 07601
. oacd” 1 Phane: (201) 4876700 Fase (201) 525-2362
HOME ‘
st SERVICE ADVISOR: 218 TIM MORGAN
COLOR ~ |YEAR| . . MAKE/MODEL VIN [ LICENSE | MILEAGETN[OUT TAG
DEL DATE . | PROD. DATE | WARR. EXP, ~PROMISED PO NO. RATE PAYMENT INV. DATE
24FEB06 1908AUGOS 19:00 12MARO7 94.50| casH 15MAROQ7
R.0.OPENED - ). . ~“READY: . ‘= | OPTIONS: STK:6T0324 DLR:02724
ENG:99E 4.0L SOHC V6 ENGINE
16:27 12MARO7 [10:09 15MARO7 |TRN:44V_5-SPEED AUTOMATIC O/D_TRANS AXL: (More...)
LINE OPCODE_TECH_TYPE HOURS LIST NET ___ TOTAL
A CUSTOMER STATES ABS. , TRACTION AND WRENCH LIGHTS CAME ON . T :
CAUSE: ...
D INFO o
208 W | (N/C)
1 2L2Z*2C182*AA INDICATOR ASY (N/C)
VERIFIED CONCERN , CODE C1235 PERFORM PINPOINT TESTING 'fFovﬁD”TdNE
'RING CRAC KED ON RIGHT REAR WHEEL . REPLACE RING e :
******’i***’k“'***“'***i‘********************************
B PERFORM FREE MULTI-POINT VEHICLE INSPECTION 0 @il . 0 :
_99P MULTI-POINT INSPECTION, PERFORM COMPLIMENTARY
QCM MULTI-POINT INSPECTION. o5
208 . 2¥ inec)
ii*****i*****i****i-'ir**i-ir****i*****ii********#********
C** LOANER CAR PROVIDED
IREN LOANER CAR PROVIDED :
999 IREN (N/C)
SUBL VCB95R 07 WHITE EXPLR PROVIDED 007064
PO#007064
- IREN (N/C)

-l-*‘i'****************i****l’i'*****I’*************i**i’***

**k*xxx%%k* THANK YOU FOR SERVICING

e e e e e A e e de e

**%%% YOUR VEHICLE AT ALL AMERICAN FORD ****%*
PLEASE RETAIN THIS INVOICE FOR YOUR RECORDS
ALL FORD PARTS ARE COVERED BY A LIMITED
WARRANTY OF .12 MONTHS OR 12,000 MILES WHICH
EVER OCCURS FIRST ***x** SERVICE HOURS
SATURDAY “HOURS ARE 8:00 TILL 4:00

TATEMENT OF DISCLA : e T AL S
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE ?he ,ain,fwa,?;,ociil::efl ;DECCOmIRIE S AIOTALE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of the warranties with respect 1o | LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale of this itemutems. The
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE [ Selter heroby expressly discaims i PARTS AMOUNT 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED warrgmnes. aiher | express .. of GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | |7Pied. inchiding any implied 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | finace or™y merchavtabiity o | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller  neither  assumes  nor MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes any other person 1o =
MANUFACTURER'S REPRESENTATIVE. assume  for it any fiabiy in | TOTAL CHARGES 0.00
connection with the sale of whus
nem/items. LESS INSURANCE 0.00
3. SALES TAX 0.00
1SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE) CUSTOMER SIGNATURE PLEASE PAY gt
THIS AMOUNT

Reorger From I EUF Secvces, Inc. (609) BE3-5056 14511 (1/09)

CUSTOMER COPY

EA09-013 000127LC



st

*Rsoroar From: R EOT Survices, lnc. (609) 863-5058 14911 (1/63)

¥

6310577 L—___‘224153 AII Amer’can

72 Isu2U

*INVOICE*
520 River Street » Hackensack, NJ 07601
ety Fi 1565
WAH. NJ PAGI'E?' 1 "Phone: (201) 487-6700 * Fax: (201}525 2562
HOME :
CELL: SERVICE ADVISOR: 421 NATALE RUFFINO
cocom — T mm 7 " WIN . ] LICENSE - | MILEAGE IN/ OUT TAG
BROWN 06 | FORD EXPLORER 1FMEU73EQ06T 28630/28632 | T338
DEL DATE . [PROD.DATE | WARR.EXP.: |- "PROMISED . .| = PO NO. Har T RARE PAYMENT '} INVIUDATE :" =
24FEB06 _IS08AUGOS 19:00 16MAYOQ7 94.50, CASH 16MAYO07
R.O: OPENED-~ ' :l . o READY: - v] OPTIONS: STK:6T0324 DLR:02724

ENG:99E 4.0L_SOHC V6 ENGINE
15:30 15MAYQ7 [16:10 16MAY07 |TRN:44V_5-SPEED AUTOMATIC O/D TRANS AXL: (More...)
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES RIGHT AXLE BOOT IS COMING OFF AND: LEAKING ‘GREASE TR
CAUSE: LOOSE CLAMP
E REPLACED RIGHT AXLE BOOT. RECHECK 0K i e iy i = S
422 W B . (N/C)
. 1 6L2Z*3A331*+A BOOT et ; TR TEeEE ok N G
FC: PART#: COUNT: -
CLAIM TYPE: :
AUTH CODE:
6171

i*****ﬂ‘***i*i**i’*********k****t***ii*********i*******

B CUSTOMER STATES WHITE RESIDO NEAR UPPER RADIATOR ‘HOS! &ADVISE
CAUSE: LOOSE CLAMP

' D TIGHTEN CLAMP FOR UPPER. RADIATOR HOSE "RECHECK

OK

: 422 W
FC: PART#: COUNT:
CLAIM TYPE:
AUTH CODE:
6171

ey

i*****i********'*************i*****************‘**.f***

C** LOANER CAR PROVIDED"

D INFO -
999 IREN : i N/C)
SUBL VCX37C 07 BLACK 500 PROVIDED 007392
IREN , ; s BBl Lot o ANICY
kkhkhkkkhdhhdhhhh bk hkrh kb dhbrh bbbk rdhh bbbk rddhdrrdaxs 0 2R e :
EST: 99.00 15MAY07. 15:30 SA: 421

' STATEMENT OF DISCLATMER o AT P e e
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | 1ng tactory warranty constitutes al - ESCHITA . LSIPTER R,
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of the warranties with respect to LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO [ the sale of this itemitems. The [~ e
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Selier hereby expressly disclaims all
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED [ waradties eiher express o | GAs, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY. | U0 "GRY5 (S it e
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | funess for a particular purpose. -
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller  neither  Bssumes  nor MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | duthorizes any other persan (o |—oemmrmmmrs
MANUFACTURER’S REPRESENTATIVE. : ZZT;IEWD wu{h ﬂ*!e‘|I szlnn l:;fv ﬂ‘\::_
itemfitems. LESS INSURANCE
SALES TAX
S )
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
- THIS AMOUNT

CUSTOMER COPY

EA09-013 000128LC



6310577 : 235465 A” Amel'ical
* INVOICE* @ ISUu2U

520 River Street * Hackensack, NJ 07601
Phone: (201) 487-6700 Fax: (201) 525-256!

PAGE 1
SERVICE ADVISOR 224 ELIA\IA GIRALDO
TR TVIN © ] HIGENSE [T T MIEEAGEINTOUT — [T,

33900 /39000 T9
A : INV, DATE

94 .50 casH 03DEC07

| OPTIONS: STK:6T0324 DLR:02724
ENG:99E_4.0L_SOHC_Vé6_ ENGINE

TRN:44V_5-SPEED _AUTOMATIC O/D_TRANS AXL:

(More...})

C** PROVIDED

STATEMENT OF DI FER
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | 1he factory ,,,ﬁm ey 'ME:I'P
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warrantles with respect to | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this iemViems. The
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Sello heraby sxpresaly dislams o PARTS AMOUNT

LE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Worranties sither  expiess o [“Gac ol | UBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | ‘mPled. “including any implied
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | finess or s peicuter mposs | SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT | Seller neither sssumes ~not | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | authodzes eny other person to .

MANUFACTURER'S REPRESENTATIVE. Setae o N sy gaulty b | TOTAL CHARGES
item/items. LESS INSURANCE
SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED FERSON  [DATE) CUSTOMER SIGNATURE PLEASE PAY
) THIS AMOUNT

CUSTOMER COPY

EA09-013 000129LC



CIVIL CASE INFORMATION STATEMENT Mt et sy
(CIS) [ cHor ck no.

Use for initial Law Division — Civil Part pleadings (not AMOUNT:
motions) under Rule 4:5-1.
Pleading will be rejected for filing, under Rule 1:5-6(c), [ OVERPAYMENT.
if information above the black bar is not completed or

. if attorney’s signature is not affixed. BATCH NUMBER
{ ATTORNEY! PRO SE NAME TELEPHONE NUMBER COUNTY OF VENUE
Robert M. Silverman, Esq. (856) 429-8334 Bergen County
FIRM NAME {if applicable} DOCKET NL_FMBER (When availabia)
Kimmel & Silverman, P.C. L2 _
OFFICE ADDRESS DOCUMENT TYPE !
Executive Quarters c -
: : omplaint
1930 E. Marlton Pike, Suite Q29 S mp
Cherry Hill, NJ 08003 Rves [Jwo

NAME OF PARTY (e.g. John Doe, Plantiff) CAPTION

. Ford Motor Company

-

e IS THIS A PROFESSIONAL MALPRACTICE CASE? [Jves X vo

for fisting)
IF YOU HAVE CHECKED “YES," SEE N.J S.A 2a:53a-27 AND APPLICABLE CASE LAW
512 — Lemon Law | ReGARDING YOUR OBLIGATION TO FILE AN AFFIDAVIT OF MERIT.
RELATED CASES IF YES, LIST DOCKET
PENDING? NUMBERS
[Oves Xno
| DO YOU ANTICIPATE ADDING ANY NAME OF DEFENDANT'S PRIMARY INSURANCE COMPANY, IF KNOWN -
PARTIES (arising out of same
transaclion or ocourencs)? I:I YES & NO

[] none X unrvown

THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE.

CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION

A DO PARTIES HAVE A CURRENT, IF YES, IS THAT g

e ol dirgie Fyes S oul  [Jempiover-empiovee [] FRIEND/NEIGHBOR [ ] OTHER (expiain)
bl Oves Ko [ ramiuiar [J susiness

8 DOES THE STATUTE GOVERNING TS

CASE PROVIDE FOR PAYMENT OF FEES BY

THE LOSING PARTY? B ves [dvo

USE THIS SP;\CE TO ALERT THE COURT TO ANY SPECIAL CASE CHARACTERISTICS
THAT MAY WARRANT INDIVIDUAL MANAGEMENT OR ACCELERATED DISPOSITION

DO YOU OR YOUR CLIENT HAVE ANY
NEEDS UNDER THE AMERICANS [Jves [XIno ¥ vES, PLEASE IDENTIFY
WITH DISABILITIES ACT?

WILL AN INTERPRETER BE NEEDED?

[Jves [XIno  IF YES, FOR WHAT LANGUAGE

L
ATTORNEY SIGNATURE {\
¥

Revised effective 09/1/2007, €N10517English

\

EA09-013 000130LC



CIVIL CASE INFORMATION STATEMENT
(CIS)

Use for initial pleadings (not motions) under Rule 4:5-1

151
175
302
399
502
505
506
510
51
512
801
802
989

Track 1 — 150 days’ discovery

NAME CHANGE
FORFEITURE
TENANCY

CASE TYPES (Choose one and enter number of case type in appropriate space on the reverse side.)

REAL PROPERTY (other than Tenancy, Contract, Condemnation, Complex Commercial or Construction)}

BOOK ACCOUNT (debt collection matters only)

OTHER INSURANCE CLAIM (INCLUDING DECLARATORY JUDGMENT ACTIONS)
PIP COVERAGE

UM or UIM CLAIM

ACTION ON NEGOTIABLE INSTRUMENT

LEMON LAW

SUMMARY ACTION

OPEN PUBLIC RECORDS ACT (SUMMARY ACTION)

OTHER (Briefly describe nature of action)

Track 2 — 300 days’ discovery

305 CONSTRUCTION
509 EMPLOYMENT (other than CEPA or LAD)
599 CONTRACT/COMMERCIAL TRANSACTION
603 AUTO NEGLIGENCE — PERSONAL INJURY
605 PERSONAL INJURY
610 AUTO NEGLIGENCE - PROPERTY DAMAGE
699 TORT - OTHER
Track 3 — 450 days’ discovery
005 CIVIL RIGHTS
301 CONDEMNATION
602 ASSAULT AND BATTERY
604 MEDIACAL MALPRACTICE
606 PRODUCT LIABILITY
607 PROFESSIONAL MALPRACTICE
608 TOXIC TORT
609 DEFAMATION
616 WHISTLEBLOWER / CONSCIENTIOUS EMPLOYEE PROTECTION ACT (CEPA) CASES
617 INVERSE CONDEMNATION
618 LAW AGAINST DISCRIMINATION (LAD) CASES

Track IV - Active Case Management by Individual Judge / 450 days’ discovery

[ Verbal Threshold

Please check off each applicable category

[ Putative Class Action

156 ENVIRONMENTAL / ENVIRONMENTAL COVERAGE LITIGATION

302 MT. LAUREL

508 COMPLEX COMMERCIAL

513 COMPLEX CONSTRUCTION

514 INSURANCE FRAUD

701 ACTIONS IN LIEU OF PEROGATIVE WRITS

Mass Tort (Track IV)

241 TOBACCO 274 RIPPERDAL/SEROQUEL/ZYPREXA
248 CIBA GEIGY 275 ORTHO EVRA
264 PPA 276 DEPO-PROVERA
266 HORMONE REPLACEMENT THERAPY (HRT) 601 ASBESTOS

271 ACCUTANE 619 VIOXX

272 BEXTRA / CELEBREX

If you believe this case requires another track other than that provided above, please indicate the reason on Side 1, in the
space under “Case Characteristics.”

Revised effective 09/172007, CN10517-English

EA09-013 000131LC
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Page 1 of 2

From: Salting, Michael Ronald [mailto:MichaelSalting@teletech.com]
Sent: Saturday, March 26, 2011 8:23 PM

To: Hull, Michelle (M.K.)

Cc: Schleffer, Gordon

Subject: 1560272000

Hi Michelle,
Do you have any updates on this legal case?

1-BNTMHP
| am very disappointed that | have not heard anything on this.

Ford Motor CompanyMain Topic: GeneralCorporateEmail Questions: We own a 2006 Ford Explorer. The
vehicle came out of park and caused an accident resulting in $750 out of our pocket. Do we pursue a
claim with Ford directly, our state department of consumer protection or the Better Business Bureau.
Please advise.Owner First Name: Jodi Owner Last Name: YearlingOwner Email Address:

Client Browser : Explorer 8Client OS : Windows
1) Registered Owner of Vehicle Information:
2) Last Name
3) First Nam
4) Address;
5) City: Windsor
6) State: WI
7) Zip Code:
8) Daytime F
9) Home Phc
10) a. Vehicle Identification Number: 1fmeu74ex6u-
b. Odometer Reading (if known): 74652

3/28/2011

EA09-013 000133LC



Page 2 of 2

11) Servicing Dealership: Capital Ford
12) Date of the accident: 07/03/10
13) Cause of the accident: Releasing the parking brake caused the car to roll backwards; car was in park
14) Location where accident occurred: Iron River, WI
15) a. Were any injuries sustained: Yes
b. If so, to what extent: Bruising only
16) a. Was there was a police report filed: No
b. If a police report was filed, what were the findings:
17) The police report number and the city or county in which the report was filed:
18) a. Have you filed a claim with your Insurance Company: Yes
b. If a claim has been filed, what is the status of the claim: Approved for both boat trailer and vehicle
19) Is the vehicle repairable: Yes
20) Name and address of attorney if one has been contacted: Family attorney will be used if necessary- we are
only asking ofr reimbursement of $500 for deductibles, so hopefully this can be settled without further action.

Thanks in advance!

Jelly

Percepta

Mike Salting | Team Lead - Operations | Ford Custormer Senvice Division |
2F Robinsons Place Cainta | Ortigas Avenue Extension | Cainta, Rezal 1900
| Phiippines | 303397 9431 (Direct) | +63.915.233.36.43 (Mobike)
MichaelSattin@teletech.com | www percepta.com

“Neorly alf men can stand adversity, but if you want to test o mon's cheracter, give him power. — Afnaham Lincoin™

Please visit us at http://www.teletech.com

This EMAIL and any attachments may contain confidential, proprietary
and/or privileged information. If you are not the intended recipient,
please immediately notify the sender by return email, and delete this
communication and any copies. Any dissemination or use of this
information by a person other than the intended recipient is
unauthorized and may be subject to criminal and civil proceedings.
Unless otherwise stated, opinions expressed in this email are those of
the author and are not endorsed by TeleTech Holdings.

............................................................

3/28/2011
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BEGINNING OF CONTACT

07/20/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.02
OGC ISSUE CASE NBR:  1560272000.

REGION: G1 cmcm‘h ZONE: A08 OPENED:  2010/07/19

VIN:  1FMEU74EX6U ENGINE: E VEHTYPE: T CLOSED:  2010/07/19

LAST NAME: STATUS: CLOSED

TITLE: FIRST NAME: - MI:

ADDRESS:

CITY: WINDSOR STATE: Wi 2IP: 53598

HOME PHONE:  HES—

MODEL YEAR: 2006 MODEL: EXPLORER

MILEAGE: 74652

DEALER NAME:  CAPITOL FORD SALES | SALES CODE: F41102 P&A: 04312

REASON CODE: 0796 LEGAL - ALLEGED INJURY

SYMPTOMS: 302400 PARKING BRAKE INOP/INEFFECTIVE

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: INBOUND CUSTOMER EMAIL

ACTION: 705 - CONTACT ADVANCED TO OGC

DOCUMENT: ANALYST: ANANLONG NANLONG, ANGELIGHT

DATE: 2010/07/19 TIME: 15.33.45:
ACTION DATA/COMMENTS:

CUSTOMER SAID: THREAD ID: 1-5A52GX- VEH CAME OUT OF PARK AND

CAUSED AN ACCIDENT RESULTING IN $750 OUT OF CUST'S POCKET-

ASKING IF THEY WILL PURSUE A CLAIM WITH FORD DIRECTLYDEALER

SAID: - NONECAPITOL FORD SALES INC5422 WAYNE TERRACEMADISON

WI 53718(608) 246-3600CRC ADVISED: | WILL FORWARD YOUR
INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU

SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO

YOUR CONCERN.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER

CONTACT INFORMATION BEFORE SENDING ISSUE. ** ADVISED OF
ABOVE PHRASEOLOGY **

CONSUMER AFFAIRS 07/20/2010 FAXOGC1 CONFIDENTIAL

FORS KOTGR CCMPALTY
RECEIVED
CLAIME LNty

UL 20 2010

OFFISE Ui THE

CENEZRAL COLMSFEY,

EA09-013 000135LC
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BEGINNING OF CONTACT

11/02/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.06
OGC ISSUE CASE NBR: 529183050.

REGION: G1 CHICAGO ZONE: A07 OPENED: 2010/11/01

VIN: 1FMzU73eX2Z I ENGINE: E VEHTYPE: T CLOSED: 2010/11/01

LAST NAME: STATUS: CLOSED

TITLE: FrsTNAVE: [ MI:

ADDRESS:

CITY: CHAMPAIGN STATE: IL ZIP: 61821

HOME PHONE:

MODEL YEAR: 2002 MODEL: EXPLORER

MILEAGE: 104000

DEALER NAME: WORDEN-MARTIN FORDL  SALES CODE: F41208 P&A: 12824

REASON CODE: 0796 LEGAL - ALLEGED INJURY

SYMPTOMS: 502100 AUTO TRANS DOWNSHIFT NO/LATE

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 705 - CONTACT ADVANCED TO OGC

DOCUMENT: ANALYST: SRAMDHAN RAMDHANIE , SAMANTHA

DATE: 2010/11/01 TIME: 14.41.57 :
ACTION DATA/COMMENTS:

CUSTOMER SAID: 1. DATE OF ACCIDENT- 10/30/102. WHAT IS THE
CUSTOMER ALLEGING THE PRODUCT DEFECT IS THAT CAUSED
ACCIDENT- GEAR SHIFTER COMPLETELY BROKE OFF WHEN TRYING TO
PUT VEHICLE IN PARK 3. IF THERE WERE ANY INJURIES SUSTAINED-
MINOR INJURIES TO HUSBAND 4. LOCATION OF THE VEH WHEN THE
ACCIDENT OCCURRED- COMING INTO THE DRIVEWAY OF RESIDENCE
AND HIT A VEH IN THE DRIVEWAY 5. WHETHER OR NOT THERE WAS A
POLICE REPORT FILED - NO 6. |[F A POLICE REPORT WAD FILED, WHAT
THE FINDINGS WERE - N/A7. THE POLICE REPORT NUMBER AND THE
CITY OR COUNTY IN WHICH THE REPORT WAS FILED - N/A8. WHETHER
OR NOT THE CUSTOMER HAS FILED A CLAIM WITH THEIR INSURANCE
COMPANY - YES, FILED A CLAIM WITH INSURANCE COMPANYS. IF A
CLAIM HAS BEEN FILED WITH THE INSURANCE COMPANY, WHAT IS THE
STATUS OF THE CLAIM - INSURANCE COMPANY IS COMING OUT TO GET
AN ESTIMATE ON REPAIRS10.WHETHER OR NOT THE VEH IS
REPAIRAELE - YES VEH IS REPAIRABLE 11. NAME AND ADDRESS OF
CUSTOMER'S ATTORNEY - N/A12. WHAT THE CUSTOMER IS SEEKING -
SEEKING TO KNOW WHY THERE ARE NQ RECALLS ON THE VEH WHEN
SO MANY PEOPLE ARE COMPLAINING ONLINE ABOUT THE SAME
THINGCRC ADVISED: | WILL FORWARD YOUR INFORMATION TO FORD'S
OFFICE OF THE GENERAL COUNSEL. YOU SHOULD RECEIVE A WRITTEN
RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN.NOTE TO
CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION
BEFORE SENDING ISSUE.-ADV CUST OF ABOVE -ADV CUST ALTHOUGH
THERE MAY BE MANY COMPLAINTS ON ELOG SITES MOST OF THOSE
CUSTOMERS DO NOT CALL FORD AND THEN FORD IS NEVER AWARE OF
WHAT IS GOING ON

CONSUMER AFFAIRS 11/02/2010 FAXOGC1 CONFIDENTIAL
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CT CORPORATION Service of Process
A WoltersKiuwer Company Tra nsmittal

12/04/2007

CT Log Number 512850063

00O A

TO: Chris Dzbanski
Ford Motor Company
Three Parklane Blvd., Ste.1400 West
Dearborn, MI 48126-

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF AGTION: _ PItf. vs. Ford Motor Company, et al., Dfts.

DOCUMENT(S) SERVED: Summons, Complaint, Cover Sheet, Cover Sheet Addendum, Notice, Attachments,

Stipulation Form

COURT/AGENCY: Los Angeles County- Los Angeles, Superior Court, CA
Case # BC381391

NATURE OF ACTION: Product Liability Litigation - Breach of Warranty - New 2004 Lincoln Aviator - Alleged

numerous defects
ON WHOM PROCESS WAS SERVED: C T Corporation System, Los Angeles, CA

DATE AND HOUR OF SERVICE: By Process Server on 12/04/2007 at 14:48

APPEARANCE OR ANSWER DUE: Within 30 days after service - file written response // 05/12/2008 at 8:30 a.m. - Case

Management Conference

ATTORNEY(S) /| SENDER(S): Jennifer A, Saccuzzo
Law Office of William R. McGee
16855 West Bernardo Drive

Suite 380
San Diego, CA 92127
858-485-9332
ACTION ITEMS: SOP Papers with Transmittal, via Fed Ex 2 Day , 791448133770
Image SOP - Page(s): 21
Email Notification, Chris Dzbanski CDZBANSK@FORD.COM
SIGNED: C T Corporation System
PER: Nancy Flores
ADDRESS: 818 West Seventh Street
Los Angeles, CA 90017 fop]
TELEPHONE: 213-337-4615 B m..
o ~ xS
| h S
5 I =
92 B =5
—o (._lJ —m
=L (e le=]
B —f o ™~
P s
LD S
-~ = v ] o
e W &
= N rm
. o r
Page 1of 1/MS
Information displayed on this ittal is for CT C 's

record keeping purposes only and is provided to the recipient for
quick referenca. This information does not constitute a legal opinion
as o the nature of action, the amount of damages, the answer date,
or any infermalion contained in the documents themselves.
Recipient is responsible for interpreting said documents and for
taking appropriate action. Sigl on certified mail
confirm receipt of package only, not contents.

pis
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SUMMONS / 5 B J 2)F SUM-100
(CITACION JUDICIAL) poncoum useomy
NOTICE TO DEFENDANT: s IO A
(AVISO AL DEMANDADO): 4 - ZUNFORMED COPY

OF ORIGINAL FILED

FORD MOTOR COMPANY, and DOES 1 through 10, inclusive. Los Angeles Superior Court

hOY - 8 2007
YOU ARE BEING SUED BY PLAINTIFF:

(LO ESTA DEMANDANDO EL DEMANDANTE); OB C'“”‘j/ﬁc('amive Officer/Clerk
BRYCE R. NOEL o BY MARY GARCIA, Deputy

You have 30 CALENDAR DAYS after this summons and legal papers are served on you to file a written response at this court and have a
copy served on the plaintiff. A letter or phone call will not protect you, Your written response must be In proper legal form if you want the
court to hear your case. There may be a court form that you can use for your responsa, You can find these court forms and more
information at the Callfornla Courts Online Self-Help Center (www.courtinfo.ca.gov/setfhelp), your county law library, or the courthouse
nearast you. [f you cannol pay the filing fee, ask the court clerk for a fes waiver form. If you do not file your response on time, you may
/| loss the case by default, and your wages, money, and property may be taken without further warning from the court.

There are other legal requirements. You may wam to call an attormey right away. If you do not know an attorney, you may want to call an
attorney referral service. If you cannot afford an attorney, you may be eligible for free legal services from a nonprofit legal services
program. You can locate these nonprofit groups at the Callfornla Legal Services Web site (www.lawhelpcallfornla.org), the California
Courts Online Self-Help Center (www.courtinfo.ca.gov/selfhelp), or by contacting your local court or county bar association,

Tiene 30 DIAS DE CALENDARIO después de que lo entreguen esta citacion y papeles legales para presentar una respuesta por escrito
en esta corte y hacer que se cntregue una copia al demandante. Una carta o una llamada telefénica no o protegen. Su respuesta por
escrito tene que estar en formato legal correcto si d que pre su caso en la corte. Es posible que haya un formulario que usted
pueda usar para su respuesta. Puede encontrar estos formularios de la corte y mas informacién en el Centro de Ayuds de las Cortes de
California (www.courtinfo.ca.gov/selfhelp/espanol)), en ia biblioteca da leyes de su condado o en /a corte que Je quede més cerca. Sl no
puede pagar Ja cuota de presentacién, pida al secretario de la corte que le dé un formulario de exencion de pago de cuotas. Sino presenta
su respuesta a tiempo, puede perder el caso por Incumplimiente y la corte Je podré quitar su sueldo, dinero y bienes sin més advertencia.

Hay otros requisitos legales. Es recomendable que llame a un abogado Inmedlatamente. Sino conoce a un abogado, puede lamara un
servicio de remlisién a abogadas. Si no puede pagar a un abogado, es posible que cumpla con los requisitos para obtener serviclos
legales gratuitos de un programa de serviclos legales sin fines de lucro, Puede encontrar estos grupos sin fines de lucro en el sitio web de
California Legal Services, (www.lawhelpcalifornla.org), en ef Centro de Ayuda de las Cortes de California,
(www.courtinfo.ca.gov/selfhelp/espanol/) o poniéndose en contaclo con la corte o el colegio de abogados !ocaio;:‘

The name and address of the courtis: CASE NUMBER: 0387 391
(El nombre y dﬁ‘%cggn de la corte es): : {Nomero del Caso)t

SUPERIOR C T OF LOS ANGELES COUNTY °

111 N. HILL STREET

LOS ANGELES, CA 50012 Flle by Fax

CENTRAL JUDICIAL DISTRICT
The name, address, and telephone number of plaintiff's attorney, or plaintiff without an attomay, is:
(El nombre, la direccidn y el numero de teléfono del abogado del demandants, o del demandante que no ﬂene abagado, es):

JENNIFER A. SACCUZZO SBN: 201715

LAW OFFICES OF WILLIAM R. MCGEE

16855 W. BERNARDO DR Ns'rz:; 380 |

SAN DIEGO, CA 5212 (eeE R“B 9@,&

DATE: 4y 2 8 200 i &i E mﬁ!' . Deputy
(Fecha ot T: (Adjurto)

5
(Para prueba de entrega de esta cilation use el formulario Proof of Service of Summons, (POS—O1 0)).
NOTICE TO THE PERSON SERVED: You are served
ISEAL] 1. [77] as an individual defendant.
| 2. [ asthe person sued under the fictitious name of (specify).

3. éon behalf of (specify): Fb‘( A, M/() QN( CC‘ Mf’ bﬂﬂ

under: | #£~FCCP 416.10 (corporation) [ CCP 416.60 (minor)
[ CCP 416.20 (defunct corporation) [ CCP 416.70 (conservatee)
___| CCP 416.40 (association or partnership) |. ~ | CCP 418.90 (authorized person)
|| other (specify): '
4. [ by personal delivery on (date): ) Page 16t 1
Farm Adepted for Mandaiory Use Code of Civil Procedure §§ 41220, 486
SUM9D vor Ity 1, 2004 SUMMONS Sl
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LAW OFFICES OF WILLIAM R. McGEE

William R. McGee (State Bar No. 122153 CONFORMED COPY
Jennifer A. Saccuzzo (State Bar No. 201715) ~ OF ORIGINAL FILED
16855 West Bernardo Drive, Su. 380 Los Angeles Superior Court

San Diego, California 92127
(858) 485-8332

NV 2 8 2007
Attorneys for Plaintiff

wohn A Clarkegbxecutive Officer/Clerk

BY MARY GARCIA, Deputy

SUPERIOR COURT OF THE STATE OF CALIFORNIA
IN AND FOR THE COUNTY OF LOS ANGELES, CENTRAL DISTRICT

File by Fax

BRYCE R. NOEL, Case No.

Plaintiff, BC381391

COMPLAINT FOR RESTITUTION AND
V. DAMAGES
)

FORDMOTOR COMPANY, and DOES 1) [VIOLATION OF THE SONG-BEVERLY
through 10, inclusive, ) CONSUMER WARRANTY ACT]

Defendants.

Plaintiff, BRYCE R. NOEL, 'allegés as follows:
GENERAL ALLEGATIONS

1. Plaintiff is informed and believes, and thereon alleges, that at all times herein

defendant FORD MOTOR COMPANY is and was a corporation and registered to do
business in the State of California and doing bus'iness in the County of Los Angeles.

2 The true names and capacities of Does 1 through 10, inclusive, are not
known to plaintiff at this time and theréfore plaintiff sues those defendants by such fictitious
names. Plaintiff will amend this complaint to allege the true names and capacities of such
defendants when they are ascertained.

3. Each of the defendants in this case acted as the principal, agent, employee
or other authorized representative in relation to the other; all defendants acted at all times
mentioned in this complaint within the course and scope of their respective authority and

COMPLAINT FOR RESTITUTION AND DAMAGES

EA09-013 000141LC
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with the full knowledge and consent of the other defendants. Furthermore, plaintiff is
informed and believes and thereon alleges that all acts of corporate employees as
hereinafter alleged were authorized or ratified by an officer, director or managing agent of
the corporate employer. .

4. On or about February 29, 2004 in Hollywood, California, plaintiff purchased
a new 2004 Lincoln Aviator, vehicle identification number 5LMEUS8H34ZJ01143,

5. Pursuantto the Song-Beverly Consumer Warranty Act (hereinafter the "Act")

Civil Code sections 1790 et seq., the aforementioned vehicle constitutes a "new motor

‘vehicle" under the Act.

6. Plaintiff is a “buyer” of consumer goods under the Act. _

7. Defendant FORD MOTOR COMPANY is a "manufacturer,” "distributor,”
and/or “warrantor” under the Act. - | |

8. Defendant FORD MOTOR COMPANY offered an “express warranty” to
plaintiff pursuant to the Act.

9. The lease of the aforementioned vehicle to plaintiff was accompanied by an
implied warranty that the vehicle was merchantable. The lease of the aforesaid vehicle to
plaintiff was also accompanied by defendant FORD MOTOR COMPANY's implied warranty
of fitness.

10.  The subject vehicle has suffered from serious defects and nonconformities
to warranty, including, but not limited to, the transmission and the engine, which has
manifested through oil leaks, activation of the "Check Engine” light, lack of power,
hesitation, and failure of the vehicle to shift properly. The foregoing defects and
nonconformities to warranty manifested themselvas within the applicable express warranty
period. '

11.  Plaintiff delivered the aforementioned vehicle to authorized FORD MOTOR
COMPANY service and repair facilities for repair of the aforementioned nonconformities

on NUMEerous occasions.

12. Defendant has been unable and/or has refused to conform plaintiff's vehicle

= =
COMPLAINT FOR RESTITUTION AND DAMAGES
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to the applicable express and implied warranties under the Act after a reasonable number
of attempts. Furthermore, the aforementioned nonconformity substantially impairs the use,
value and/or safety of the subject vehicle to plaintiff.

13.  Notwithstanding plaintiff's entitlement, defendant has failed to comply with
its obligations under thé Act to repurchase the vehicle and make restitution.

14. By failure of defendant to comply with its obligations under the Act to
repurchase the vehicle and make restitution, defendantis in breach of its obligations under
the Act.

15.  Plaintiff is entitled to justifiably revoke acceptance of the aforementioned
vehicle under the Act.

16. Underthe Act, plaintiff is entitled to reimbursement of the purchase price paid
for the subject vehicle less that amount directly attributable to use by the plaintiff prior to
discovery of the nonconformity.

17.  Plaintiff is entitied to all incidental, consequential and general damages
resulting from defendant’s failure to comply with its obligations under the Act.

18.  Plaintiff is entitied under the Act to recover as part of the judgment a sum
equal to the aggregate amount of costs and expenses, including attorney's fees,
reasonably incurred in connection with the commen.cem ent and prosecution of this action.

19.  Plaintiff is entitled in addition to the amounts recovered, a civil penaity of up
to two times the amount of actual damages in that defendant has willfully failed to comply
with its responsibilities under the Act.

WHEREFORE, plaintiff prays for judgment against defendant as follows:

5 For rescission of the contract and restitution of all consideration;

2. For actual compensatory and general damages according to proof at time of
trial; '

3. That such actual, compensatory and general damages be doubled and

awarded to plaintiff as a civil penalty;

4, Prejudgment interest from date of rescission;

N -
COMPLAINT FOR RESTITUTION AND DAMAGES
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S. For attorney's fees incurred herein according to proof;

6. For costs of suit incurred herein; and

—

7. For such other and further relief as the Court deems just and proper.

DATED: NovemberZ™~ , 2007 LAW OFFICES OF WILLIAM R, McGEE
: Attorneys for Plaintiff
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COMPLAINT FOR RESTITUTION AND DAMAGES
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ATTORNEY OR PARTY WITHOUT ATTORNEY (Vame, Sieie Bar number, snd addvens): yINEU

TJENNIFER A. SACCUZZO OF ORIGINAL FILED

LAW OFFICES OF WILLIAM R. McGEE ios Angeles Superior Court

16855 WEST BERNARDO DRIVE, STE. 380

SAN DIEGO, CA 92127

SBN: 201715 _ qx[-'lv i 8 ?UD’I

TELEPHONENO: (B58) 485-9332 Faxno: (85SB) 485-9763 : bk

ATTORNEY FOR (Nemel PLATNTIFF

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES
stReeTaporess: 111 N. HILL STREET

=

n AL C Exed . Officer/Clerk
din A. Clarkegbecutive

MAILING ADDRESS: ¢
CITY AND ZIP CODE: %&Eﬁigi‘ﬂ%'l‘s 0012-3014 BY MARY GARCIA, Deputy
BRANCH NAME: [ ]
CASE NAME:  BRYCE R. NOEL V. FORD MOTOR COMPANY, and File bv Fax
DOES 1 through 10, inclusive. &
CIVIL CASE COVER SHEET Complex Case Designation + | CASE NUMBER:
X7 E'Rmm“?d T t.;m'rtedt || counter [ | Joinder D
moun mount Filed with first appearance by defendant | JUDGE: !
g:g'e%%d;fzs'ogg} ggg}%ﬂg‘ﬁ I;gs_s) (Cal. Rules of Court, rule 3.402) DEPT:
lterns 1-5 below must be completed (see instructions on page 2).
1. Check one box below for the case type that best describes this case:
Auto Tort Contract Provislonally Complex Civll Litigation
[ Auto (22) [X_] Breach of contract/warranty (06) (Cal. Rules of Court, rules 3.400-3.403)
___| Uninsured motorist (48) Collestions (08) [] AntitrusyTrade regulation (03)
Other PYPD/WD (Personal Injury/Property | Insurance coverage (13) [ ] Construction defect (10)
Damage/Wrongful Daath) Tort _ Other contract (37) T Mass tont (40)
[ ] Asbastos (04) Real Proparty [ securities igation (28)
[ Product liability (24) [ Eminent demain/inverse [ Envirenmental/Toxic tort (30)
[ Medical malpractice (45) condemnation (14) | | Insurance coverage claims arising from the
| Other PIPDMWD (23) _:i Wrongful eviction (33) above listed provislonally complex case
Non-PUPD/WD (Other) Tort . | Other real property (26) types (41)
|___| Buslness tor/unfair business practice (07) Unlawful Detalner Enforcement of Judgment
[ civil rights (08) ] Commercial (31) [ Enforcement of judgment (20)
[ ] Detamation (13) : |__ | Residential (32) Miscellaneous Civil Complaint
T JFraud (18) [ | Drugs (38) ___ RICO (27)
L____ Intellectual property (19) Judicial Raviaw __- Other complaint (not specified above) (42)
[ | Professional negligence (25) | | Asset forfeiture (0S) Miscellaneous Civil Petition
|77 other non-PI/PD/WD tort (35) ____| Petition re: arbitration award (11)  [__| Pannership and corporate govemance (21)
Employment [ ] writ of mandate (02) |___| Otner petition (not specified above) (43)
[ Wrongful termination (38) | Other Judicial reviaw (39)
'::. Other employment {15)

2. This case is [Xlisnot complexunderrule 3.400 of the California Rules of Court. If the case is complex, mark the
factors requiring exceptional judicial managsment:

a. | | Large number of separately represented partles  d. [ | Large number of witnesses
b. [ | Extensive motion practice raising difficult ornovel . ___| Coordination with related actions pending in one or more courts
issues that will be time-consuming to resolve in other counties, states, or countries, or in a federal court
¢. [ Substantial amount of documentary evidence f. | Substantial postjudgment judiclal supervision
3: Type of remedies sought (check all that apply):
a. (X monetary b. |~ | nonmonetary: declaratory or injunctive relief ¢. (X | punitive
4, Number of causes of action (specify): ONE
5. Thiscase [ is [X_ lsnot a class action suit

6. If there are any known related cases, file and serve a notice of related case.

pate: W\ /1T /o4 ’
JENNIFER A. SACCUZZO
{TYPE OR FRINT NaME)

, NOTICE

« Plaintiff must file this cover sheet with the first paper filed in the action or proceedinig §
under the Probate Code, Family Code, or Welfare and Institulions Code). (Cal. Rulggfof Court, rule 3.2
in sanctions. ’

» File this cover sheet in addition to any cover sheet required by local court rule.

» If this case is complex under rule 3.400 et seq. of the Califomia Rules of Court, you must serve a copy of this cover sheet on all
other parties to the action or proceeding.

» Uniess this is a complex case, this cover sheet will be used for statistical purposes only. Page{of2

0.) Failure to file may resuit

Form Adopled lor Mandalory Use AS VE ET [ Cal. Rules of Coun, rules 3.220, 3.400-3.403;
Judical Councll of Californla . CiviLC ECO R SHE S d - Sta::am of J;&I::I Adminisiration, § 19
CM-010 [Rev. January 1, 2007] EL& {}g
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sMorTTME BRYCE R. NOEL V. FORD MOTOR COMPANY, AND | CASE NUMBER 1 1
DOES 1 THRU 10 - 348139

CIVIL CASE COVER SHEET ADDENDUM AND STATEMENT OF LOCATION
(CERTIFICATE OF GROUNDS FOR ASSIGNMENT TO COURTHOUSE LOCATION)

l This form is required pursuant to LASC Local Rule 2.0 in all new civil case filings in the Los Angeles Superior Court. ]
Item 1. Check the types of hearing and fill in the estimated length of hearing expected for this case:
JURYTRIAL? | X_ YES CLASSACTION? | | YES LIMITED CASE? | YE§ TIME ESTIMATED FORTRIAL 5 [ Hours/ [ X_ pays

Item Il. Select the correct district and courthouse location (4 steps — If you checked “Limited Case”, skip to Item lll, Pg. 4):

Step 1: After first completing the Civil Case Cover Sheet Form, find the main civil case cover sheet heading for your case in
the left margin below, and, to the right in Column A, the Civil Case Cover Sheet case type you selected.

Step 2: Check one Superior Court type of action in Column B below which best describes the nature of this case,

Step 3: In Column C, circle the reason for the court iocation choice that applies to the type of action you have checked.
For any exception to the court location, see Los Angeles Superior Court Local Rule 2.0.

Applicable Reasons for Choosing Courthouse Location (See Column C below)

1. Class Actions must be flled in the County Courthouse, Central District. 6. Location of property or permanently garaged vehlicla.
2. May be filed in Central (Other county, or no Bodily Injury/Property Damage). 7. Location where petitioner resides.
3. Location where causa of aclion arose. 8. Location wherein defendant/respondent functions wholly.
4. Location where bodlly Injury, death or damage occurred. 8. Location where one or more of the parties raside.
S, Location where performance required or defendant resides. 10. Locatlon of Labor Commissioner Office.
Step 4: Fill in the information requested on page 4 in ltem |II; complete tem IV. Sign the declaration.
A B 04 :
Civil Case Cover Sheet Type of Action Applicable Reasons -
= Category No, {Check only one) See Step 3 Above
e Auto (22) [ ] A7100 Motor Vehicle - Personal Injury/Property Damage/Wrongful Death 1.2. 4.
5 Uninsured Motorist (48) 71 A7110 Personal Injury/Property Damage/Wrongtul Death ~ Uninsured Motorist | 1., 2., 4.
e ————
Aosion (00) tj_,_] ABO70 Asbestos Property Damage
> [ A7221 Asbestos - Personal Injury/Wrongful Daath
= o
o - 1
g = Product Liability (24) | A7280 Product Liability (not asbestos or toxic/anvironmental) 1.2, 3. 4. 8.
L
% _ _ .
5 E Medical Malpractice A7210 Medical Malpractice - Physicians & Surgeons 1,24,
= % (45) A7240 Other Professional Health Cara Malpractice 1.2, 4.
= £
S 8 Lo L
E E Other ___ A7250 Premises Liabllity (e.g., slip and fall) _ 1.2. 4.
e S Personal Injury | A7230 Intentional Bodlly Injury/Property Damage/Wrongful Death (e.g..
58 Property Damage assault, vandalism, etc.) 1.,2.4,
£ g Wrengful Death
oe (23) | A7270 intentional Infliction of Emotional Distress 1,2.3,
" - AT220 Onher Personal Injury/Property Damage/Wrongful Death 1.2. 4,
Ty Y
g : Business Tort (07) [ A6028 Other Commercial/Business Ton {not fraud/breach of contract) 1,2.3.
o -
& ——
a K Civil Rights (08) AB005  Civil Rights/Dlscrimination 12, 3.
=
=% Defamation (13) | ABD10 Defamation (slander/libel) T2 3
o B
] E |
g 5 | Fraud (16) | 71 A8013 Fraud (no contract) .98
w
)
oo
-
oa
20
LACIV 108 (Rev, 01/07) CIVIL CASE COVER SHEET ADDENDUM LAE;C- rule 2.0
LASC Approved 03-04 AND STATEMENT OF LOCATION age 1074

Ladpl
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€ |swrrTme BRYCE R. NOEL V. FORD MOTOR COMPANY, AND CASE NUMBER
S - |[DCES 1 THRU 10
=T
Y- B ' C
E’ 8 Civil Case Cover Type of Action Applicable Reasons
=E Sheet Category No. (Check only one) - See Step 3 Above
| o . i
‘E’ 5 Professional ] A6017 Legal Malpractice 1.2.3.
'ﬁ 2 Negligence
g % (25) : AB050 Other Professional Malpractica (not medical or legal) 1.2.3.
&g ,
£ § Other (35) ] A6025 Other Non-Personal Injury/Property Damage tort 2.3,
=
-E Wrongful Terminati (—
g B o T A8037 Wrongful Termination 123
2 | Other Employment AB024 Other Employment Complaint Case 1.2.3
& (15) | AG109 Labor Commissioner Appeals 10.
B of Con ] AB004 Breach of Rental/Lease Confract (not Untawful Detainer or x:gg{r‘t‘:; 5.4
W?g:}“‘y | A6008 ContractWarranty Breach -Seller Plaintiff (no fraud/negligence) guig.
(not insurance) [ AB019 Negiigent Breach of Contract/Warranty (no fraud) 1528
]_X_i AB028 Other Breach of Contract/Warranty (not fraud or negligence) Y2 B
3 Collections 1 AB002 Collections Case-Seller Plaintiff 2,5.,6.
£ (09) __| A8012 Other Promissory Note/Collections Case 2.5,
S insurance Coverage :
(18) 1 A6015 Insurance Coverage (not complex) 1.2.6.,8
Other Contract [__| A80D09 Contractual Fraud 1,2,3.5.
(37) AB031 Tortlous Interference 1.2,3.,5.
| AB027 Other Contract Dispute(not breach/insurance/fraud/negligence) 1.2,3..8.
e
Eminent - ‘ ; ;
Domain/inverse [ A7300 Eminent Domain/Condemnation Number of parcels 2,
132-. Condemnation (14) :
o8 D L] A6023 Wrongful Eviction Case 2.6.
[+ N
I |  As018 Fi 1 ’
2 . Real Property Mortgage Foreclosure 2.6
(28) [_ ] A8032 Quiet Title . 2.6
____  AB080 Other Real Property (not eminent domain, landlord/tenant, foreclosure)
wiul Detainer - R, '
g Ugl:mmmﬁra;r;z | AB021 Untawful Detainer-Commerdial (not drugs or wrongful eviction) 2,6
Unlawful Detainer -
a Residential (32) L A8020 Unlawful Detsiner-Residential (not drugs or wrongful eviction) 2., 6.
=
Unlawful Detainer - : ;
E Drugs (38) ] As022 unlawha Detainer-Drugs 2. 6.
- e _ - ’ ‘
- Asset Forfelture (05) AB108 Asset Forfeiture Case 4.8
] 3
3 Patition re Arblration (11) 1 As115 petiionto Compel/Confirm/Vacate Arbitration 2., 65.
-
3

LACIV 109 (Rev. 01/07)
LASC Approved 03-04

CIVIL CASE COVER SHEET ADDENDUM
AND STATEMENT OF LOCATION

LASC, rule 2.0
Page 2 of 4
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11/27/2007 '1UK 16:25 FAX 858 485 0182 LAR OFFICES WY McGee

Provisionally Complex

Enforcemsnt
of Judgment

‘Miscellaneous Civil

Miscellaneous Civil Petitions

Judiclal Raview (Cont’d.)

tion

Uti

Complaints

4007/012

sorT Tme: BRYCE

DOES 1 THRU 10

R. NOEL V. FORD MOTOR COMPANY, AND | casenumesr

Enforcement
of Judgment

(20)

RICO (27)

A B C
Civil Case Cover Sheet Type of Action Applicable Reasons -
Category No. {Check only one) See Step 3 Above
| AB151 Wit - Administrative Mandamus 2,8
Writ of Mandate ] AB152 Wit~ Mandamus on Limited Court Case Matter 2
(02) [ A6153 Wiit- Other Limited Court Case Review 2.
Other Judiclal Review
(39) [ A8150 Other Writ/ Judicial Review 2., 8.
e ——— e P it
AnllirustTrade ’ :
Rogsiamon (63 [ A8003 AniitrustTrade Regulation 1.2.8
Construction Defect (10) 1 | AB0O7 Construction defect 1. 2.3
Claims Involving Mass .
Tort (40) AB008 Claims Involving Mass Tort 1. 2,8.
Securities Lltigation (28) [ | AB035 Securities Litigation Case 1.2.8
Taxic Tort T AB038 T 1
Environmental (30) — oxic Tor/Environmental o £y 30 8.
Insurance Coverage [rmy
Claims from Complex [__.| AB014 Insurance Coverage/Subrogation (complex case only) 1.2..5.8.
Case (41)

[ AB141 Sister State Judgment

.71 A8160 Abstract of Judgment

|__| A8107 Confesslon of Judgment (non-domestic relations)

[ A8140 Administrative Agency Award (not unpaid taxes)

[__] A8114 Petiton/Certificate for Entry of Judgment on Unpaid Tax

[ A8112 Other Enforcement of Judgment Case 2,8,90 '

[ ] A8033 Racketeering (RICO) Case

S

2.9.
2,6.
2,9
2,8
2. 8.

1. 2. 8.
. — ASB030 Declaratory Relief Only 1. 2.8
Other Complaints ‘ )
(Not Specified Above) | AB04D Injunctive Relief Only (not domestic/harassment) 2.8
; | AB011 Other Commercial Complaint Case (non-tort/non-complex) T D
(42) ____ AB000 Other Civil Complaint (non-tort/non-complex) 1.,2,8
— |
Partnership Corporation .
Gom%ncem@n AB113 Partnership and Corporate Governance Case 2,8
| A6121 Civil Harassment 2,39
| AB123 Workplace Harassment 2 3.9
Other Petitions
(Not Specified Above) [ A812¢ ElderDependent Adult Abuse Case 2..3.9.
@3) 1 AB190 Election Contest 2L
| AB110 Petition for Change of Name 257,
| AB170 Petition for Relief from Late Claim Law 2.,3,4,8,
[ A8100 Other Civil Petition 2. 9.

LACIV 109 (Rev. 01/07)
LASC Approved 03-04

CIVIL CASE COVER SHEET ADDENDUM
AND STATEMENT OF LOCATION

LASC, rule 2.0
Page 3 of 4
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11/27/2007 TUE 16:26 FAX 858 485 0182 LA¥ OFFICES WM McGee 4008/012

ssorTTme: BRYCE R. NOEL V. FORD MOTOR COMPANY, AND CASE NUMBER
DOES 1 THRU 10

Item 1I1. Statement of Location: Enter the address of the accident, party’s residence or place of business, performance, or
other circumstance indicated in item |I., Step 3 on Page 1, as the proper reason for filing in the court location you selected.
REASON: CHECK THE NUMBER UNDER COLUMN C WHICH APPLIES IN THIS CASE | apDRess:

cry: STATE; ZIP CODE:
HOLLYWOOD CA 90028

Item IV, Declaration of Assignment. | declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct and that the above-entitled matter is properly filed for assignment to the SUPERTIOR
courthouse in the CENTRAT, District of the Los Angeles Superior Court
(Code Civ. Proc., § 392 et seq., and LASC Local Rule 2.0, subds. (b), (c) and (d)).

Dated: \\/LT/ I M
rmm
JENNIFER A Saﬁ%

PLEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED iN ORDER TO
PROPERLY COMMENCE YOUR NEW COURT CASE:

Original Complaint or Petition.

If filing a Complaint, a completed Summons form for issuance by the Clerk.

Civil Case Cover Sheet form CM-010.

Complete Addendum to Civil Case Cover Sheet form LACIV 109 (Rev 01/07), LASC Approved 03-04.
Payment in full of the filing fee, unless fees have been waived.

Signed order appointing the Guardian ad Litem, JC form FL-935, if the p!amtiff or petitioner is a minor
under 18 years of age, or if required by Court.

7. Additional copies of documents to be conformed by the ‘Clerk. Copies of the cover sheet and this addendum
must be served along with the summons and complaint, or other initiating pleading in the case.

-

LACIV 108 (Rev. 01/07) CIVIL CASE COVER SHEET ADDENDUM LASC, e 20
LASC Approved 03-04 - AND STATEMENT OF LOCATION age 4.of
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Customer Claim Form
Contact Date: 01/24/06 Start Date: Case Number : FRD0636632
Have vou contacted the mfr regarding vour claim? & YES 0O NO

Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &l NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

PACIFIC PALISADES. CAl
Day Phone: [ KEGcGNGE_G Evening Phone: Cell Phone:
Fax Number: E-mail Address:

Customer Contact Info:

Vehicle Information
Na s) of individual(s) or business that ear on vehicle title:  Bryce Noel

Vehicle Use: OPersonal OBusinessCBoth Percentage of time vehicle used for business purposes:
Transmission Type: Number of vehicles registered in California by vehicle owner/lessee: 0
Make: Lincoln Model: Aviator Model Year: 0 Current Mileage: 0

Vehicle Identification Number:

Sereicing Dealer/City/State

Selling Dealer/City/State

Insurance Carrier : Policy Number:
Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/lease Information (Complete left side if vehicle was purchased or right side sf vehicle was leased)

Purchase Date: Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New O Used O Demo Leased As : 0 New O Used O Demo
Is the vehicle in vour possession?  yes I's che vehicle in vour possession?
Lienholder’s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: () - Phone:

Licnholder Acce # : Leasing Company’s Acct #:

Customer’s Desired Qutcome (Describe what you want done to resolve your concern)

Signature of Titled Owner(s): Date

I am submitting this dispute for resolution in the BBB AUTO LINE program, and [ agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838

EA09-013 000150LC



Customer Claim Form

Customer Name: Brvce Noel,

Vehicle Concerns

First Repair Attempt Date:

Mileage: 0

Last Repair Attempt Date:

Case Number:

Mileage:

Total Days out of Service:

FRD0636652

|;iroblems —Please list your primary concern
irst

Servicing Dealer(s)

Current?
Yes or
No

# of
Repair
Attempts

Repair |Mileage| Days
Date(s) on Out of
Date(s) | Service

EA09-013 000151LC




_\j BBB AUTO LINE

BB 4200 Wilson Boulevard, Suite 800
E':‘- Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
January 24, 2006
Noel vs Lincoln # FRD0636652

PACIFIC PALISADES CA

oc«: [N

The Better Business Bureau works with consumers and the Ford Motor Company to resolve warranty concerns.
This lecter is to acknowledge your contact in reference to your automotive complaint and includes instructions and
torms for filing with the BBB AUTO LINE program.

Please review the information outlined below and follow the instructions carefully:
Step 1: Read the enclosed brochure Hom BBB AUTO LINE Works(California). 'These brochure will explain the
following:

How to use our program

The steps for you to follow to cnable us to process vour dispute

What claims are eligible and the remedies available through the program
What informarion will be considered in evaluating vour claim

The time period in which your case will be handled

Step 2: Review the enclosed Customer Claim Form. Please complete the packet including the grid to give details
about each vehicle problem on which your claim is based. This form must be signed by all titled owners of the
vehicle.

Step 3: Please provide one clear copy of the following documents, preferably on standard size paper:

Sales or lease agreement containing the vehicle purchase price, sales tax, and
other expenses associated with the purchase or lease; financing agreement, if anv.

Current vehicle registration

All repair orders and work orders for repairs to the vehicle. Please include
proof of pavment if you are seeking reimbursement.

Step 4: Attach one copy of the documents listed in Step 3 to the signed Customer Claim Form. Please use a paperclip
rather than stapling the documents. DO NO'T SEND originals.

EA09-013 000152LC



Step 5: Please fax vour completed packet to 703-247-9700 or mail to:
BBB AL'TO LINE,
4200 Wilson Boulevard, Suite 800
Arlington, VA 22203.
If possible, please use a large size envelope so you do not have to fold documents.

Please note that Rule 3 of the How BBB AUTO LINE Works (California) brochure is amended to add the following
remedies that may be awarded by the arbitrator:

e Reimbursement of incidental expenses associated with a warranty repair

e A Ford Extended Service Plan (ESP)
If you would like more information about our program, you may request a free copy of our written Operating
Pracedures.
BBB AUTO LINE staff is here to help you and Ford resolve your concerns. Please call me at 800-955-5100 if you

have anv questions.

Sincerely,
Denise Soliz at Extension 203
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BEGINNING OF CONTACT

07/27/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.16
OGC ISSUE CASE NBR:  1502812070.

REGION: N2 BOSTOQ ZONE:  A02 OPENED:  2010/07/26

VIN: 1FMEU?3E06U_ ENGINE: E VEHTYPE: T CLOSED:  2010/07/26

LAST NAME: STATUS: CLOSED

TITLE: FrsTNAVE: [ MI:

ADDRESS: e ——

CITY: CRANSTON STATE: RI 2P 02910

HOME PHONE:

MODEL YEAR: 2006 MODEL: EXPLORER

MILEAGE: 45000

DEALER NAME: ~ TASCA FORDLINCOLNM  SALES CODE: F11023 P&A: 00796

REASON CODE:  0772LEGAL - ACCIDENT

SYMPTOMS: 503300 A/T ENGAGEMENT SHIFT LVR/LINK.

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC

DOCUMENT: ANALYST: AFUSCO7 FUSCO, ANTHONY

DATE: 2010/07/26 TIME: 14.29.21 :
ACTION DATA/COMMENTS:

CUSTOMER SAID: -- BRUCE S/M-- CUST HAS THE CAR BUT WILL BE
TAKING IT TO THE DEALER-- CUST PUT CAR IN PARK AND DID NOT
ENGAGE AND CAR ROLLED BACKWARDS--VEHICLE DOOR TOOK

ANOTHER MIRROR OFF ANOTHER VEHICLE--ALSO ALMOST RAN THE GENI - L coniusE:

CUST OVER1. DATE OF THE ACCIDENT 07/28/20102. WHAT THE
CUSTOMER IS ALLEGING THE PRODUCT DEFECT IS THAT CAUSED
ACCIDENT CAR JUST HAD THE CSP FOR THE TRANS CIRCUIT BOARD3.
IF THERE WERE ANY INJURIES SUSTAINED NO4. LOCATION OF THE
VEHICLE WHEN THE ACCIDENT OCCURREDNORTH KINGSTON PARKING
LOT5. WHETHER OR NOT THERE WAS A POLICE REPORT FILED.NOG. IF A
POLICE REPORT WAS FILED, WHAT THE FINDINGS WERE.N/A7. THE
POLICE REPORT NUMBER AND THE CITY OR COUNTY IN WHICH THE
REPORT WAS FILED.N/A8. WHETHER OR NOT THE CUSTOMER HAS
FILED A CLAIM WITH THEIR INSURANCE COMPANY .NQ9. IF A CLAIM HAS
BEEN FILED WITH THE INSURANCE COMPANY, WHAT IS THE STATUS OF
THE CLAIM.N/A10. WHETHER OR NOT THE VEHICLE IS
REPAIRABLE.YES11. NAME AND ADDRESS OF CUSTOMER'S ATTORNEY
(ONLY IF THE CUSTOMER MENTIONS THEY HAVE SOUGHT ONE}.12.
WHAT THE CUSTOMER IS SEEKING VEHICLE REPAIR AND THE
REIMBURSEMENT FOR THE OTHER VEHICLE INVOLVED DAMAGE TO
MIRRORDEALER SAID: TASCA FORD SALES, INC.1300 PONTIAC
AVENUECRANSTON RI102910(401) 681-1300CRC ADVISED: | WILL
FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL
COUNSEL. YOU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15
BUSINESS DAYS TO YOUR CONCERN. NOTE TO CCR: REMEMBER TO
VERIFY ALL CUSTOMER CONTACT INFORMATION AND DOCUMENT
INCIDENT/ACCIDENT DATE PRIOR TO SENDING ISSUE.

CONSUMER AFFAIRS 07/27/2010 FAXOGC2 CONFIDENTIAL
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AL

February 9, 2011

VIA U.S. MAIL

: : S - g oran X i
David G. Leitch, Esq. J L - - 2
Office of the General Counsel > - - z
FORD MOTOR COMPANY £ 3 o r:gﬂ
One American Road g-"—‘,_-,_«; & el %
Dearborn, M1 48126 - = T oo

» Vo e =2
Re: NHTSA Action Number EA09013 , e* 2 ZE=
Gr © ™ m

A —~

Mr. Leitch:

Our firm represems_ We believe an incident involving Ms.-nd her
2005 Ford Explorer is relevant to the above-referenced NHTSA investigation. We would like to

open a dialogue with Ford’s representative who handles these types of claims.

In November 2009, Ms.-pulled her 2005 Ford Explorer into her sister’s flat, gravel
driveway. Ms. laced the Explorer in park (her Explorer has an automatic transmission).

After she exited the Explorer, it started moving backwards out of the driveway. The open door
knocked Ms.-dovm and the Explorer ran over her leg. We are of course willing to provide
additional information and allow examination of the Explorer.

I look forward to hearing from you.

Very truly yours,

Douglas B. Cannon

CcC:

FABIAN & CLENDENIN
215 S0O. STATE ST., SUITE 1200, SALT LAKE CITY, UT 84111-2323

TEL: B01.531.8900 FAX: B0O1.596.2814

WWW.FABIANLAW.COM
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BEGINNING OF CONTACT

11/20/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM

OGC ISSUE CASE NBR:
REGION: N3 PHILAE}% ZONE: A06 OPENED:
VIN:  1FMZU72K02U ENGINE: K VEHTYPE: T CLOSED:
LAST NAME: STATUS:
TITLE: rirsTNAVE: TR MI;
ADDRESS:
CITY: BANGOR STATE: PA ZIP:
HOME PHONE:
MODEL YEAR: 2002 MODEL: EXPLORER
MILEAGE: 49500
DEALER NAME: MILHAM FORD SALES CODE: F16463 P&A:
REASON CODE: 0796 LEGAL - ALLEGED INJURY
SYMPTOMS: 505756 MANUAL TRANS. GEAR JUMP-OUT REVERSE
ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE
ACTION: 705 - CONTACT ADVANCED TO OGC
DOCUMENT: ANALYST: JRAGONE RAGONE, JAYMIE

DATE: 2010/11/19 TIME: 14.06.04 :
ACTION DATA/COMMENTS:

CUSTOMER SAID: SLIPPED QUT PARK WENT INTO REVERSE, RAN OVER
CUST. SMASHED LEGS, CRACKED ELBOW-DLR REFERREDDICK
MILHELLM, PA VEH HAS BEEN THERE 3 WEEKS1. DATE OF THE
ACCIDENT-4 WEEKS AGO2. WHAT THE CUSTOMER IS ALLEGING THE
PRODUCT DEFECT IS THAT CAUSED ACCIDENT-SHIFTER ON

STEER .COLMN3. IF THERE WERE ANY INJURIES SUSTAINED-YES4,
LOCATION OF THE VEHICLE WHEN THE ACCIDENT OCCURRED-MT
BETHEL PA 183435. WHETHER OR NOT THERE WAS A POLICE REPORT
FILED.-NO&. IF A POLICE REPORT WAS FILED, WHAT THE FINDINGS
WERE.-N/A7. THE POLICE REPORT NUMBER AND THE CITY OR COUNTY
IN WHICH THE REPORT WAS FILED.8. WHETHER OR NOT THE
CUSTOMER HAS FILED A CLAIM WITH THEIR INSURANCE

COMPANY .-YESY. IF A CLAIM HAS BEEN FILED WITH THE INSURANCE
COMPANY, WHAT IS THE STATUS OF THE CLAIM.-CLAIM #
INPROCGRESS10. WHETHER OR NOT THE VEHICLE IS REPAIRABLE.N/A11.
NAME AND ADDRESS OF CUSTOMER'S ATTORNEY (ONLY IF THE
CUSTOMER MENTIONS THEY HAVE SOUGHT ONE).-MIKE CORCORAN,
BANGOR FPA 1801312. WHAT THE CUSTOMER IS SEEKING-DOESNT
KNOWDEALER SAID: MILHAM FORD FORD CODE: 16F463 DEALER
PROFILE 3810 HECKTOWN ROADEASTON, PA 18045 TEL:(800)
S181FAX(610) 258-4444DISTANCE: 11.16 MILESCRC ADVISED: | WILL
ARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL
NSEL. YOU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15
ESS DAYS TO YOUR CONCERN.NOTE TO CCR: REMEMBER TO
RIFY ALL CUSTOMER CONTACT INFORMATION BEEFORE SENDING
ISSUE

mcood®

<D

-

s

CONSUMER AFFAIRS 11/20/2010 FAXOGC1 CONFIDENTIAL

07.55.01

504683230.
2010/11/18
2010M11/19

CLOSED
M

18013

00797
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Regional Office

’\g) 12377 Merit Drive
AL Suite 1400
G\ Dallas, TX 75251
(¢ Phone: (972)980-3000
@0 Fax: (972)980-3350
August 17, 2005 -
Ford Motor Company
Three Parklane Blvd., Ste. 300
Parklane Towers West

Dearborn, MI 48126-2568 Al :

sire ik . i
GENERAL Cu:oizih 8

Re: OUR CLAIM NUMBER
OUR INSURED
DATE OF LOSS : 08/16/2005

LOSS LOCATION -Palcstine TX-

To whom it may concern:

Please let this letter serve as notice of Kemper Auto and Home Group’s intent to pursue
subrogation for damages to a residence located at Palestine TX owned by
an innocent third party and to a 2003 Lincoln Aviator owned by and presented under our
insured’s personal automobile policy. Our investigation has revealed a recall on the
power train automatic transmission for 2003 Lincoln Aviators. The transmission shift
cable can become dislodged from the shift cable bracket resulting in incorrect gear
indication. Please contact me at your earliest convenience so that we may discuss
arrangements for reimbursement of damages.

Sincerely,

Ny a—

Kristine Baker
Kemper Auto and Home Group

800-321-5344 ext 3335
(fax) 972-980-3080
email: shaker(@kahg.com

12377 Merit Drive, Suite 1400 Dallas, TX 75251 (972)980-3000

www. kemperautoandhome.com
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BEGINNING OF CONTACT

02/01/2011 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.07
OGC ISSUE CASE NBR: 315840311.

REGION: S2 CHARL ZONE: A01 OPENED: 2011/01/31

VIN: 1FMZU73K43U ENGINE: K VEH TYPE: 3 CLOSED:  2011/01/31

LAST NAME: STATUS: CLOSED

TITLE: FIRST NAME: - MI: L

ADDRESS:

CITY: ASHEVILLE STATE: NC ZIP: 28806

HOME PHONE:

MODEL YEAR: 2003 MODEL: EXPLORER

MILEAGE: 122328

DEALER NAME: ASHEVILLE FORD LINCO SALES CODE: F21663 P&A: 09837

REASON CODE: 0796 LEGAL - ALLEGED INJURY

SYMPTOMS: 502500 AUTO TRANS DOWNSHIFT GEAR JUMP-OUT

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 705 - CONTACT ADVANCED TO OGC

DOCUMENT: ANALYST: ABRIX  BRIX (ABRIX)ANITA

DATE: 2011/01/31 TIME: 08.57.36 :
ACTION DATAJCOMMENTS:

CUSTOMER SAID: 1. DATE OF THE ACCIDENT: DECEMBER 20, 2010 2.
WHAT THE CUSTOMER IS ALLEGING THE PRODUCT DEFECT IS THAT
CAUSED ACCIDENT: 3. IF THERE WERE ANY INJURIES SUSTAINED? YES
4. LOCATION OF THE VEHICLE WHEN THE ACCIDENT OCCURRED: 50
WILBUR STREET, ASHEVILLE, NC 5. WHETHER OR NOT THERE WAS A
POLICE REPORT FILED: CUST BELIEVES THEY DID FILE A POLICE
REPORT, CUST HASN'T CALLED AND CHECKED. 6. IF A POLICE REPORT
WAS FILED, WHAT THE FINDINGS WERE: CUST DOES NOT KNOW 7. THE
POLICE REPORT NUMBER AND THE CITY OR COUNTY IN WHICH THE
REPORT WAS FILED: ASHEVILLE, NC 8. WHETHER OR NOT THE
CUSTOMER HAS FILED A CLAIM WITH THEIR INSURANCE COMPANY?
YES 9. IF A CLAIM HAS BEEN FILED WITH THE INSURANCE COMPANY,
WHAT IS THE STATUS OF THE CLAIM: THEY ARE INVESTIGATING10.
WHETHER OR NOT THE VEHICLE IS REPAIRABLE? CUST BELIEVES IT IS
REPAIRABLE11. NAME AND ADDRESS OF CUSTOMER'S ATTORNEY
(ONLY IF THE CUSTOMER MENTIONS THEY HAVE SOUGHT ONE).12.
WHAT THE CUSTOMER IS SEEKING? CUST WANTED TO PUT IN A
COMPLAINT AND SEE IF THERE WERE ANY RECALLS ON THE
VEH.**CUST PURCHASED THE VEH FROM A USED CAR LOT.**CUST HAD
VEH PARKED IN A PARKING SPACE BUT THE ENGINE WAS
RUNNING.**CUST WENT TO PUT SOMETHING INTO THE BACK SEAT AND
WHILE CUST WAS DOING THAT, THE VEH WENT OUT OF PARK, INTO
REVERSE."*THE VEH STARTED ROLLING AND CUST FELL AND COULDN'T
GET OUT OF THE WAY FAST ENOUGHDEALER SAID: ASHEVILLE FORD
LINCOLN MERCURY®611 BREVARD RD.ASHEVILLE, NC 28806TEL:(828)
253-2731CRC ADVISED: | WILL FORWARD YOUR INFORMATION TO
FORD'S OFFICE OF THE GENERAL COUNSEL. YOU SHOULD RECEIVE A
WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR
CONCERN.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER
CONTACT INFORMATION BEFORE SENDING

ISSUE = mmimimumimamem i e s e s -CONTIN
UED FROM CUST SAYS:""PER CUST, HER FOOT HAD TO BE SOWN BACK
ON TO HER LEG."*CUST SUSTAINED INJURIES - PER CUST, SHE STAYED
IN THE HOSPITAL FOR 3 WEEKS.**CUST'S FATHER SAID THAT THERE
ARE SOME WIRES HANGING D

CONSUMER AFFAIRS 02/01/2011 FAXOGC1 CONFIDENTIAL
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Add Address:

Spouse's Name:

Spouse's Name:

DOB DOB:

Soc § Soc Security#:
Gender: lem | Gender:

Occupation: mm___ Occupation:
Injury: Lﬁ% bﬁ_ﬂj - Injury:

Health Insurance Provider: Health Insurance Provider:

[s the injured party receiving Medicare benefits }\vf A’
If so, state the name of the person(s)

Is the injured party receiving Worker Compensation benefits ] j\

If so, state the name of the person(s) ST

Has the injured party received more than 24 months of social security disability benefits prior

to the incident  +J
If ves, state the name of the person(s) Ll A

Due to Medicare reporting requirements, we cannot evaluate your claim until you provide
the above requested information. If it is determined that you are a Medicare beneficiary, please be
aware that pursuant to the Medicare Secondary Payer Act (MSP) Medicare has a statutory right to
recover any conditional payments it has made with respect to your injury. Further, should a
settlement be reached in this claim, Ford will not enter into any settlement agreement until Ford
has been assured that Medicare's interests are protected.

2

o B W

3

What are you seeking from Ford Motor Company in this matter?

NN Yol PArA _and DEC Yiig - bl Dud ta

What is the alleged defect: ", My d va b ‘P:-.r_g\__j_;_'_g_j

Has the alleged defective part been repaired or replaced? (circle one) Yes o No

4 e

What was the city, state and date of occurrence: &‘Eh}_&dn (le . A C \‘L{C. QO -* LG

What was the mileage at time of occurrence:

List all after market additions or modifications that were made to the vehicle:

N A

Was the engine running? (circle oney Yes or Ne
Were the keys in the ignition? (circle one) fi(és or No
. bl

Was this vehicle purchased new orused: |\ /N €y

. If purchased used, provide the date of purchase, mileage at the time of purchase, from whom

the vehicle was purchased:
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<3

| 1. Please provide the current location of the vehicle (you may need to contact your insurance
company to provide this information).
My [lwse in _tue 0iue Waoy

I2. Has an msurance company been advised of this mmdent"'Cch No

13. If yes, please provide name, address and phone number of insurance company and adjuster's
name and claim number

—n A

AMAL g) W Vapacy — f 308 -39 4§ 7€ g SES
14. Please rowdq th n gonlaut inforhation of any witnesses to the incident?
Man€ [~ 938 Yol | Y

‘ U= - 2 T SR I S AL (PN B

Ford Motor Company is committed to providing you with a fair and timely response, so please note that
we need all the information requested above to evaluate this matter. Your concern can not be evaluated
until all the above information is submitted. Please feel free to provide any other additional information
that mayv be helpfill to us in evaluating this matter.

Once we are in receipt of all the requested information, it will be thoroughly reviewed and you will be
notified of our decision concerning your claim. Should you not send all of the requested information and
materials within 90 days, we will assume that you are not interested in pursuing a claim and we will close
our file. Please note that your vehicle will not be inspected until all the above information has been
submitted and a determination has been made as to whether an inspection is warranted. [f your vehicle is
accruing storage charges. you should immediately make arrangements to move it to a facility that
will not charge you for storage.

Please be advised that in the event this matter ends up in litigation. Ford Motor Company has the right to
inspect the vehicle and remove and test any component part that you claim to be defective, and to be
presented with the vehicle and the subject component part(s). If you propose to repair the vehicle or conduct
any other repairs you believe are related to this incident, such repairs may not be performed until after Ford
Motor Company has conducted an inspection that may include the removal and testing of any component
part that you claim is defective. If you want to repair your vehicle before we are able to physically inspect
the vehicle or relevant component please submit a written request to me.

Thank you for your prompt attention to this matter.
Sincerelyv.

a Tl

Alma Taylor

Legal Analyst- OGC Product Claims

EA09-013 000165LC
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ESP Plan Sales: 2003-2005 Lincoln Aviator

Parts Coverage
7D070 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7D071 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield
7A441 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield
7G484 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield
7E395 PremiumCare Only

7D410 PremiumCare Only

7C494 Not Covered

7M092 Not Covered

7K004 Not Covered



POWERTRAINCARE

BASECARE

Coverage

Time Mileage

N
[=]
(=]
purg

N
[=]
(=]
N

New Vehicle Coverage

N
[=]
(=]
»

N
[=]

0

5

Plan Years
2006

2

(=

07

N
[=]
[=]
©

ESP Plan Sales: 2003-2005 Lincoln Aviator
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Coverage

Time

Mileage

2001

New Vehicle Contract Counts

2002

2004

2005

Plan Years

2006

2007

2009

48000 X X X X X X X X X 48000 0 1 0 0 0 0 0 0 0
50000 X X X X X X X X X 50000 0 1 2 28 0 0 0 0 0
3 Years — 000 X X X X X X X X X 3 Years — 5000 0 0 0 0 0 1 0 0 0
100000 X X X X X X X X X 100000 0 3 2 0 0 0 0 0 0
48000 X X X X X X X X X 48000 0 0 0 7 0 0 0 0 0
50000 X X X X X X X X X 50000 1 12 11 1 0 0 0 0 0
AYears 75000 X X X X X X X X X M ¢ Yers 75000 0 0 1 1 0 0 0 0 0
100000 X X X X X X X X X :: 100000 1 1 4 0 1 0 0 0 0
36000 X X X X X X X X X ha} 36000 0 7 9 7 0 0 0 0 0
48000 X X X X X X X X X z 48000 0 0 0 0 1 0 0 0 0
5Years | 60000 X X X X X X X X X 3 5 Years [ 60000 0 3 5 1 4 1 0 0 0
75000 X X X X X X X X X e 75000 i 6 11 17 3 5 0 0 0
100000 X X X X X X X X X w 100000 1 1 10 7 1 4 0 0 0
36000 X X X X X X X X X S 36000 0 0 7 0 0 0 0 0 0
60000 X X X X X X X X X 60000 0 3 2 0 1 0 0 0 0
6 Years — 5000 X X X X X X X X X 6 Years — 5000 i 3 12 8 7 8 0 0 0
100000 X X X X X X X X X 100000 3 25 68 173 | 201 2 0 0 0
36000 X X X X X X X X X 36000 0 0 0 0 0 7 0 0 0
48000 X X X X X X X X X 48000 0 0 1 0 0 0 0 0 0
7Years 5000 X X X X X X X X X 7Years 5000 0 i 2 i i i 0 0 0
100000 X X X X X X X X X 100000 0 3 2 5 1 1 0 0 0

Coverage

Time Mileage
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Time
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2005

Plan Year:
2006

48000 X X X X X X X X X 48000 0 1 0 0 0 0 0 0 0
3 Years | 75000 X X X X X X X X X 3 Years | 75000 1 1 0 i 0 0 0 0 0
100000 X X X X X X X X X 100000 0 0 1 0 0 0 0 0 0
48000 X X X X X X X X X 48000 0 0 0 1 0 0 0 0 0
60000 X X X X X X X X X 650000 0 1 3 0 1 0 0 0 0
4 Years — 5000 X X X X X X X X X 4 Years — 5000 0 0 3 0 0 i 0 0 0
100000 X X X X X X X X X " 100000 0 0 4 0 1 1 0 0 0
36000 X X X X X X X X X & 36000 0 1 0 1 0 0 0 0 0
60000 X X X X X X X X X g 60000 0 2 4 5 1 2 0 0 0
5 Years 5000 X X X X X X X X X ) S Years 5500 4 12 14 7 3 2 1 0 0
100000 X X X X X X X X X < 100000 1 11 13 8 6 3 0 0 0
60000 X X X X X X X X X 50000 0 3 1 0 % 1 0 0 0
6 Years | 75000 X X X X X X X X X 6 Years | 75000 1 23 27 20 12 12 1 0 0
100000 X X X X X X X X X 100000 1 15 18 16 7 7 0 0 0
36000 X X X X X X X X X 36000 0 0 0 0 0 7 0 0 0
60000 X X X X X X X X X 60000 0 0 0 0 2 0 0 0 0
7Years 000 X X X X X X X X X 7Years — 000 1 4 9 2 2 3 0 0 0
100000 X X X X X X X X X 100000 0 3 4 0 5 4 2 1 0
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ESP Plan Sales: 2003-2005 Lincoln Aviator
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Coverage

Time

Mileage

2001

2002

2004

2005

Plan Years
2006

2007

2009

48000 X X X X X X X X X 48000 0 1 0 0 0 0 0 0 0
60000 X X X X X X X X X 50000 i 2 0 i 0 0 0 0 0
3 Years — 000 X X X X X X X X X 3 Years — 000 0 i 1 0 0 0 0 0 0
100000 X X X X X X X X X 100000 1 2 2 1 0 0 0 0 0
48000 X X X X X X X X X 43000 0 7 7 0 0 0 0 0 0
60000 X X X X X X X X X 50000 2 2 4 7 0 0 0 0 0
4 Years — 000 X X X X X X X X X 4 Years — 000 1 6 2 2 2 0 0 0 0
100000 X X X X X X X X X 100000 2 11 30 76 4 0 0 0 0
36000 X X X X X X X X X w 36000 0 0 7 0 0 0 0 0 0
48000 X X X X X X X X X < 48000 i 0 0 i 0 0 0 0 0
5Years | 60000 X X X X X X X X X B 5 vears [ 60000 4 11 12 9 2 2 0 0 0
75000 X X X X X X X X X = 75000 18 34 63 48 22 13 0 0 0
100000 X X X X X X X X X >3 100000 14 60 59 44 16 8 0 0 0
36000 X X X X X X X X X ] 36000 7 0 0 0 0 1 0 0 0
48000 X X X X X X X X X 48000 0 0 1 1 1 1 1 0 0
6 Years | 60000 X X X X X X X X X 6 Years | 60000 3 12 19 13 9 4 2 1 0
75000 X X X X X X X X X 75000 11 51 94 111 47 4 4 0 0
100000 X X X X X X X X X 100000 32 51 49 64 36 26 4 0 0
48000 X X X X X X X X X 48000 0 0 7 7 7 7 0 0 0
60000 X X X X X X X X X 50000 i 3 3 5 3 i i 0 0
7Years 000 X X X X X X X X X 7Years — 000 9 23 57 32 11 11 3 0 0
100000 X X X X X X X X X 100000 0 15 18 16 12 9 4 0 0

Coverage

Plan Year

Coverage

Plan Years

Time  Mileage 2001 2002 2004 2005 2006 2007 2009 2010 201 Time  Mileage 2005 2006 200
60000 X X X X X X X X X 60000 9 33 17 18 1 1 0 0 0
62500 X X X X X X X X X 62500 0 0 ] 0 0 0 0 0 0
3 Years — 5000 X X X X X X X X X 3 Years — 5000 16 38 31 35 5 i 0 0 0
100000 X X X X X X X X X 100000 | 23 48 49 38 6 3 0 0 0
48000 X X X X X X X X X 48000 0 > 1 > 0 0 7 0 0
60000 X X X X X X X X X 650000 8 39 42 19 7 2 0 0 0
4 Years — 5000 X X X X X X X X X 4 Years — 5000 16 93 99 55 24 12 0 0 0
100000 X X X X X X X X X 100000 | 37 188 | 215 | 159 35 12 0 0 0
36000 X X X X X X X X X w 36000 7 3 % % 1 > 0 0 0
48000 X X X X X X X X X - 48000 ] 10 3 8 3 5 0 0 0
5 Years | 60000 X X X X X X X X X RY 5 Years [ 60000 15 116 93 75 24 28 6 0 0
75000 X X X X X X X X X = 75000 68 | 491 | 548 | 515 | 202 | 146 3 0 0
100000 X X X X X X X X X = 100000 | 111 | 794 | 853 | 743 | 312 | 132 4 0 0
36000 X X X X X X X X X B 36000 > 7 9 B % B 0 0 0
48000 X X X X X X X X X a 48000 4 12 12 10 7 20 6 0 0
6 Years | 60000 X X X X X X X X X 6 Years | 60000 33 178 | 224 | 221 | 118 | 201 20 0 0
75000 X X X X X X X X X 75000 108 | 683 | 737 | 886 | 646 | 681 39 2 0
100000 X X X X X X X X X 100000 | 236 | 720 | 804 | 952 | 623 | 592 28 0 0
36000 X X X X X X X X X 36000 0 7 13 7 6 20 13 7 0
48000 X X X X X X X X X 48000 0 13 16 12 18 31 16 0 0
7 Years | 60000 X X X X X X X X X 7 Years | 60000 17 58 68 62 72 111 41 2 0
75000 X X X X X X X X X 75000 81 306 | 348 | 423 | 312 | 508 54 3 0
100000 X X X X X X X X X 100000 0 284 | 317 | 406 | 383 | 517 | 139 5 0




ESP Plan Sales: 2003-2005 Lincoln Aviator

Used Vehicle Contract Counts
Coverage Plan Years
Time Mileage 2001 2002 2004 2005 2006 2007

Used Vehicle Coverage
Coverage Plan Years
Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010

2011

g:J 6 Months 6000 X X X X X X X X X lfch 6 Months 6000 0 0 4 2 5 10 1 2 0
zzt) 1 Year 12000 X X X X X X X X X ‘; 1 Year 12000 0 0 0 6 9 20 6 2 1
E 2 Years 24000 X X X X X X X X X E 2 Years 24000 0 0 4 18 21 32 20 10 5
E 3 Years 36000 X X X X X X X X X E 3 Years 36000 0 0 2 14 12 12 8 7 5
8 4 Years 48000 X X X X X X X X X 8 4 Years 48000 0 0 1 5 4 4 9 8 4

Coverage Plan Year Coverage Plan Years
Time Mileage 2005 2006 Time Mileage 2006
g:J 6 Months X X X X X X X X X lé'c" 6 Months 0 0 0
< 1 Year 12000 X X X X X X X X X < 1 Year 12000 0 0 1 10 7 21 1 3 0
Wl 2 Years | 24000 X X X X X X X X X Wl 2 Years | 24000 0 0 7 40 47 80 25 14 11
ZW 3 Years | 36000 X X X X X X X X X ZW 3 Years | 36000 0 0 5 33 33 48 23 37 16
il 4 Years 48000 X X X X X X X X X ol 4 Years 48000 0 0 3 8 9 18 26 33 19

Coverage Plan Years Coverage Plan Years

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2006 2007
g:J 1 Year 12000 X X X X X X X X X lflc" 1 Year 12000 0 0 1 14 10 27 1 3 1
5 2 Years 24000 X X X X X X X X X 5 2 Years 24000 0 1 6 57 59 97 79 103 64
é 3 Years 36000 X X X X X X X X X é 3 Years 36000 0 4 18 53 49 96 74 54 17
= 4 Years 48000 X X X X X X X X X > 4 Years 48000 0 3 6 33 26 37 66 57 8
Ll 5 Years 60000 X X X X X X X X X Ll 5 Years 60000 0 0 0 0 0 0 0 0 1

Coverage Plan Year Coverage Plan Year:

Time Mileage 2005 2006 Time Mileage 2006

" 1vear | 12000 X X X X X X X X X T 1vear | 12000 0 0 1 8 15 28 12 25 17
il 2 Years | 24000 X X X X X X X X X Rl 2 Years | 24000 0 2 27 115 | 158 | 359 | 235 | 183 29
=8l 3 Years | 36000 X X X X X X X X X =il 3 vears | 36000 3 5 39 193 | 305 | 656 | 140 98 159
=l 4 Years | 48000 X X X X X X X X X =l 4 Years | 48000 0 10 37 56 27 77 | 304 | 212 52
'l 5Years | 60000 X X X X X X X X X Wl 5Years | 60000 0 0 0 0 0 0 0 0 40

Coverage Plan Year Coverage Plan Years

Time Mileage 2005 2006 Time Mileage 2006

mfll 1 Month | 1000 X X X X X X X X X mll 1 Month | 1000 0 0 0 0 0 0 1 0 1
I I
n n
=82 Months | 3000 X X X X X X X X X =N 2 Months| 3000 0 0 0 0 0 0 0 1 3
> >
> 3 Months | 4000 X X X X X X X X X 18 3 Months| 4000 0 0 0 14 37 63 18 20 11




ESP Plan Sales: 2002-2005 Ford Explorer

Parts Coverage
7D070 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7D071 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield
7A441 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield
7G484 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield
7E395 PremiumCare Only

7D410 PremiumCare Only

7C494 Not Covered

7M092 Not Covered

7K004 Not Covered



BASECARE

EXTRACARE

ESP Plan Sales: 2002-2005 Ford Explorer

New Vehicle Contract Coverage New Vehicle Contract Counts

Coverage Plan Years Coverage Plan Years

Time  Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time  Mileage 2001 2002 2004 2005 2006 2007 2009
48000 X X X X X X X X X 48000 71 75 44 10 0 1 0 0 0
650000 X X X X X X X X X 60000 38 74 32 18 1 1 0 0 0
3 Years 5500 X X X X X X X X X 3 Years 5000 15 49 32 23 5 1 0 0 0
100000 X X X X X X X X X 100000 | 28 137 | 199 | 38 7 0 0 0 0
48000 X X X X X X X X X 48000 20 77 133 | 36 13 5 0 0 0
60000 X X X X X X X X X 60000 31 9% 72 40 22 5 0 0 0
4 Years 7000 X X X X X X X X X 4 Years 7500 34 79 64 39 16 3 0 0 0
100000 X X X X X X X X X 100000 | 60 153 | 109 85 25 4 0 0 0
36000 X X X X X X X X X 36000 % B 9 6 1 2 0 0 0
48000 X X X X X X X X X w 48000 12 49 23 31 8 9 0 0 0
5Years | 60000 X X X X X X X X X 8 5 Vears | 60000 | 237 | 809 | 329 | 208 78 40 0 0 0
75000 X X X X X X X X X Q 75000 | 320 | 1069 | 694 | 408 | 124 | 41 0 0 0
100000 X X X X X X X X X @ 100000 | 228 | 839 | 537 | 851 95 28 0 0 0
36000 X X X X X X X X X @ 36000 0 8 7 3 2 4 0 0 0
48000 X X X X X X X X X 48000 8 33 33 19 13 13 1 0 0
6 Years | 60000 X X X X X X X X X 6 Years | 60000 102 | 269 | 221 | 177 | 68 55 0 0 0
75000 X X X X X X X X X 75000 164 | 814 | 801 | 579 | 245 | 130 1 0 0
100000 X X X X X X X X X 100000 | 127 | 363 | 369 | 303 | 116 59 0 0 0
36000 X X X X X X X X X 36000 0 4 2 5 2 0 0 0 0
48000 X X X X X X X X X 48000 0 6 6 4 1 3 0 0 0
7 Years | 60000 X X X X X X X X X 7 Years | 60000 12 33 33 22 10 11 0 0 0
75000 X X X X X X X X X 75000 12 63 62 60 23 19 1 0 0
100000 X X X X X X X X X 100000 0 40 45 40 26 12 1 0 0

Coverage Plan Year Coverage Plan Year
2006 Time Mileage 2006
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48000 X X X X X X X X X 48000 143 | 118 95 20 7 1 0 0 0
60000 X X X X X X X X X 60000 131 | 168 | 114 | 33 5 1 0 0 0
3 Years 5500 X X X X X X X X X 3 Years 5500 51 135 76 34 6 2 0 0 0
100000 X X X X X X X X X 100000 | 104 | 223 | 100 63 10 0 0 0
48000 X X X X X X X X X 48000 63 245 | 248 65 14 T 0 0 0
650000 X X X X X X X X X 60000 107 | 280 | 206 | 102 23 6 0 0 0
4 Years 7500 X X X X X X X X X 4 Years 7000 166 | 425 | 249 | 137 37 9 0 0 0
100000 X X X X X X X X X 100000 | 243 | 794 | 422 | 204 | 84 6 0 0 0
36000 X X X X X X X X X 36000 19 106 % 37 9 8 0 0 0
48000 X X X X X X X X X w 48000 58 135 65 41 14 9 0 0 0
5Years | 60000 X X X X X X X X X il 5 Years | 60000 | 1462 | 3420 | 1660 | 890 | 183 56 1 0 0
75000 X X X X X X X X X 4 75000 | 2616 | 6835 | 3509 | 1717 | 463 | 117 0 0 0
100000 X X X X X X X X X = 100000 | 1133 | 3472 | 1758 | 1132 | 256 60 0 0 0
36000 X X X X X X X X X & 36000 27 76 33 33 14 3 1 0 0
48000 X X X X X X X X X 48000 71 154 | 104 64 18 17 1 0 0
6 Years | 60000 X X X X X X X X X 6Years | 60000 | 839 | 2119 | 1301 | 728 | 198 | 129 3 0 0
75000 X X X X X X X X X 75000 | 1752 | 6815 | 5017 | 3096 | 914 | 462 1 1 0
100000 X X X X X X X X X 100000 | 771 | 1603 | 923 | 621 | 200 76 0 0 0
36000 X X X X X X X X X 36000 0 23 B 16 7 1 0 0 0
48000 X X X X X X X X X 48000 0 40 34 27 5 3 0 0 0
7 Years | 60000 X X X X X X X X X 7 Years | 60000 123 | 222 | 154 | 108 24 28 0 0 0
75000 X X X X X X X X X 75000 | 207 | 597 | 859 | 611 | 14 89 0 0 0
100000 X X X X X X X X X 100000 0 218 | 206 | 172 58 46 3 0 0
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ESP Plan Sales: 2002-2005 Ford Explorer
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Plan Years
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48000 X X X X X X X X X 48000 285 425 464 129 17 2 0 0 0
60000 X X X X X X X X X 60000 397 916 508 261 22 6 0 0 0
3 Years 62500 X X X X X X X X X 3 Years 62500 15 47 23 26 0 0 0 0 0
75000 X X X X X X X X X 75000 300 737 435 291 49 14 0 0 0
100000 X X X X X X X X X 100000 239 605 355 240 22 4 0 0 0
48000 X X X X X X X X X 48000 155 771 637 204 62 34 0 0 0
4 Years 60000 X X X X X X X X X 4 Years 60000 351 1022 758 373 115 30 0 0 0
75000 X X X X X X X X X 75000 669 1915 1226 807 215 38 0 0 0
100000 X X X X X X X X X 100000 697 2014 1108 823 168 14 0 0 0
36000 X X X X X X X X X g:J 36000 114 289 196 128 46 56 0 0 0
48000 X X X X X X X X X g 48000 226 746 399 240 91 69 3 0 0
5 Years 60000 X X X X X X X X X =l 5 Years 60000 3389 | 10075 | 5380 3177 746 364 4 0 0
75000 X X X X X X X X X %’ 75000 6723 | 26511 | 14571 9997 2440 764 2 0 0
100000 X X X X X X X X X w 100000 2758 9370 5133 3534 837 206 0 0 0
36000 X X X X X X X X X E 36000 253 503 384 339 123 138 4 0 0
48000 X X X X X X X X X 48000 276 862 672 475 154 134 5 0 0
6 Years 60000 X X X X X X X X X 6 Years 60000 2865 | 10176 | 6625 4946 1650 1075 17 2 0
75000 X X X X X X X X X 75000 4992 | 18959 | 13175 | 10233 | 3586 2018 13 1 0
100000 X X X X X X X X X 100000 3236 5898 3529 2691 980 503 1 1 0
36000 X X X X X X X X X 36000 0 164 140 121 36 49 1 0 0
48000 X X X X X X X X X 48000 0 279 174 162 49 48 3 0 0
7 Years 60000 X X X X X X X X X 7 Years 60000 501 1024 664 592 193 230 4 0 0
75000 X X X X X X X X X 75000 760 2056 1335 1161 419 412 2 0 0
100000 X X X X X X X X X 100000 0 1146 844 746 343 238 9 2 0

Coverage

Plan Year

Coverage

Plan Year

Time Mileage 2001 0 2004 0. 2006 0 2009 1 P} Time Mileage 2006 1 1
48000 X X X X X X X X X 48000 150 461 97 24 3 2 0 0 0

3 Years 60000 X X X X X X X X X 3 Years 60000 22 31 27 4 3 2 0 0 0
75000 X X X X X X X X X 75000 25 37 26 27 1 0 0 0 0

100000 X X X X X X X X X 100000 26 56 46 30 2 0 0 0 0

48000 X X X X X X X X X 48000 26 155 154 63 23 10 0 0 0

4 Years 60000 X X X X X X X X X 4 Years 60000 80 215 65 37 8 2 0 0 0
75000 X X X X X X X X X 75000 6 35 34 31 6 0 0 0 0

100000 X X X X X X X X X m 100000 10 77 67 67 4 0 0 0 0

36000 X X X X X X X X X E 36000 13 64 35 30 1 1 0 0 0

48000 X X X X X X X X X [3) 48000 2 25 18 12 5 4 0 0 0

5 Years 60000 X X X X X X X X X 5 5 Years 60000 95 324 183 156 42 20 0 0 0
75000 X X X X X X X X X E 75000 79 502 402 399 105 23 0 0 0

100000 X X X X X X X X X [ 100000 64 420 332 205 53 17 0 0 0

36000 X X X X X X X X X u;J 36000 2 3 4 2 1 0 0 0 0

48000 X X X X X X X X X 2 48000 2 11 6 8 0 1 0 0 0

6 Years 60000 X X X X X X X X X 6 Years 60000 9 139 101 114 13 19 0 0 0
75000 X X X X X X X X X 75000 42 235 255 208 74 30 0 0 0

100000 X X X X X X X X X 100000 54 685 1772 2445 1321 23 0 0 0

36000 X X X X X X X X X 36000 0 1 2 1 0 0 0 0 0

48000 X X X X X X X X X 48000 0 3 5 0 0 1 0 0 0

7 Years 60000 X X X X X X X X X 7 Years 60000 2 8 8 9 5 2 0 0 0
75000 X X X X X X X X X 75000 14 29 27 25 6 6 0 0 0

100000 X X X X X X X X X 100000 0 34 43 49 20 5 0 0 0
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ESP Plan Sales: 2002-2005 Ford Explorer

Used Vehicle Contract Coverage Used Vehicle Contract Counts

Coverage Plan Years Coverage Plan Years

Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006

6 Months 6000 X X X X X X X X X E 6 Months 6000 2 12 89 180 157 235 37 20 10
1 Year 12000 X X X X X X X X X § 1 Year 12000 0 7 106 229 241 309 85 51 23
2 Years 24000 X X X X X X X X X E 2 Years 24000 4 29 256 670 616 755 241 209 113
3 Years 36000 X X X X X X X X X (=8l 3 Years 36000 0 33 158 334 267 323 183 160 115
4 Years 48000 X X X X X X X X X g 4 Years 48000 3 32 97 252 183 215 118 85 28
5 Years 60000 X X X X X X X X X 2 5 Years 60000 0 0 0 0 0 0 0 0 13

Coverage Plan Year Coverage Plan Year

Time Mileage 2005 2006 Time Mileage 2006

6 Months 6000 X X X X X X X X X - 6 Months 6000 1 8 51 69 59 68 14 10 5
1 Year 12000 X X X X X X X X X - 1Year 12000 0 6 67 191 234 286 29 28 20
2 Years 24000 X X X X X X X X X 5 2 Years 24000 2 86 559 1288 1209 1400 288 267 147
3 Years 36000 X X X X X X X X X "J)J 3 Years 36000 4 140 773 1367 949 1120 409 324 218
4 Years 48000 X X X X X X X X X g 4 Years 48000 14 58 293 598 346 380 210 237 102
5 Years 60000 X X X X X X X X X 5 Years 60000 0 0 0 0 0 0 0 0 9

Coverage Plan Year Coverage Plan Year

Time Mileage 2005 2006 Time Mileage 2006

1 Year 12000 X X X X X X X X X E 1 Year 12000 1 8 60 120 93 105 22 12 9
2 Years 24000 X X X X X X X X X 8l 2 Years 24000 3 102 655 1251 969 940 415 293 158
3 Years 36000 X X X X X X X X X 3 3 Years 36000 27 371 1526 2513 1623 1557 546 391 155
4 Years 48000 X X X X X X X X X E 4 Years 48000 28 166 666 1030 579 644 355 320 83
5 Years 60000 X X X X X X X X X & 5 Years 60000 0 0 0 0 0 0 0 0 16

Coverage Plan Year Coverage Plan Year
Time Mileage 2005 2006 Time Mileage 2006
1 Year 12000 X X X X X X X X X E 1 Year 12000 1 7 39 91 101 138 36 17 16
2 Years 24000 X X X X X X X X X g 2 Years 24000 7 150 762 1459 1392 1954 516 358 110
3 Years 36000 X X X X X X X X X é’ 3 Years 36000 18 214 1143 2390 1748 2496 651 338 365
4 Years 48000 X X X X X X X X X '5.':‘ 4 Years 48000 0 237 986 365 290 504 735 525 119
5 Years 60000 X X X X X X X X X (" 5 Years 60000 0 0 0 0 0 0 0 0 65

Coverage Plan Year Coverage Plan Year
Time Mileage 2005 2006 Time Mileage 2006
1 month 1000 X X X X X X X X X E 1 month 1000 0 0 0 0 0 0 6 11 5
2 Months 3000 X X X X X X X X X ; 2 Months 3000 0 0 0 0 0 0 13 8 6
3 Months 4000 X X X X X X X X X &l 3 Months 4000 23 206 509 1161 1093 1405 320 185 120
6 Months 6000 X X X X X X X X X S 6 Months 6000 0 1 0 0 0 0 0 0 0
1 Year 12000 X X X X X X X X X Sl 1 Year 12000 0 2 0 0 0 0 0 0 3




ESP Plan Sales: 2002-2005 Mercury Mountaineer
Parts Covered

Parts Coverage
7D070 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield

7D071 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield
7A441 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield
7G484 PowertrainCare, BaseCare, ExtraCare, PremiumCare and RoyalShield
7E395 PremiumCare Only

7D410 PremiumCare Only

7C494 Not Covered

7M092 Not Covered

7K004 Not Covered



Coverage

Time

3 Years

Mileage

48000

New Vehicle Contract Coverage

o

60000

75000

100000

4 Years

48000

60000

75000

100000

5 Years

36000

48000

60000

75000

100000

POWERTRAINCARE

6 Years

36000

48000

POWERTRAINCARE

60000

75000

100000

7 Years

36000

48000

60000

75000

100000
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ESP Plan Sales: 2002-2005 Mercury Mountaineer

New Vehicle Contract Counts

Coverage Plan Years
Time  Mileage 2001 2002 2004 2005 2006 2007 2009
48000 12 24 23 7 ] 0 0 0 0
650000 0 8 9 2 ] 0 0 0 0
3 Years 5000 ] 3 2 1 0 0 0 0 0
100000 2 4 ] 2 0 0 0 0 0
48000 > 17 7 5 5 1 0 0 0
650000 78 11 10 1 > 0 0 0 0
4 Years 5500 ] 5 0 0 ] 0 0 0 0
100000 ] 5 2 1 0 0 0 0
36000 0 3 T8 8 ] 0 0 0 0
48000 0 3 3 1 0 0 0 0 0
5Years | 60000 > 19 18 10 11 7 0 0 0
75000 12 52 42 18 5 2 0 0 0
100000 3 21 39 22 3 0 0 0 0
36000 0 1 ] 1 0 0 0 0 0
48000 0 1 0 0 0 0 0 0 0
6 Years | 60000 0 3 6 2 8 4 0 0 0
75000 4 29 21 15 12 8 0 0 0
100000 9 99 287 371 244 2 0 0 0
36000 0 0 0 1 0 0 0 0 0
48000 0 2 0 1 0 0 0 0 0
7 Years | 60000 0 2 3 1 ] 0 0 0 0
75000 ] 6 6 6 7 2 0 0 0
100000 0 7 6 1 ] 3 0 0 0

Coverage Plan Years

N
o
prg
(=)

Time Mileage 2005 2006 2007

48000 2 7 5 1 2 0 0 0 0
50000 2 7 7 1 0 0 0 0 0
3 Years 5500 ] 1 2 3 0 0 0 0 0
100000 2 6 5 2 0 0 0 0 0
48000 ] 7 K 0 2 1 0 0 0
50000 2 1 1 1 ] 0 0 0 0
4 Years 5500 3 10 7 6 4 0 0 0 0
100000 2 11 13 10 2 0 0 0 0
36000 0 0 0 1 0 0 0 0 0
48000 0 4 7 3 1 1 0 0 0
5Years | 60000 6 39 19 18 3 0 0 0 0
75000 10 71 64 26 9 2 0 0 0
100000 12 53 53 25 7 1 0 0 0
36000 0 0 0 0 ] 1 0 0 0
48000 0 1 5 2 4 2 0 0 0
6 Years | 60000 2 15 19 18 6 4 0 0 0
75000 13 75 104 54 32 22 0 0 0
100000 7 30 31 37 15 1 0 0 0
36000 0 3 0 0 0 0 0 0 0
48000 0 0 1 1 1 2 0 0 0
7 Years | 60000 2 3 5 3 2 1 0 0 0
75000 3 12 6 3 3 3 0 0 0
100000 0 5 7 6 7 4 1 0 0




ESP Plan Sales: 2002-2005 Mercury Mountaineer

Coverage Plan Years
Time Mileage 2001 2002 2004 2005 2006

Coverage Plan Years

2007 2009

o

Time Mileage 2001 2002 2004 2005 2006 2007 2009

48000 X X X X X X X X 48000 19 12 10 3 ] 0 0 0 0

50000 X X X X X X X X 650000 19 21 15 10 0 1 0 0 0

3 Years 5000 X X X X X X X X 3 Years 5000 12 8 13 5 ] 1 0 0 0

100000 X X X X X X X X 100000 5 10 9 5 0 0 0 0 0

48000 X X X X X X X X 48000 3 33 47 8 5 2 0 0 0

50000 X X X X X X X X 650000 16 33 29 4 5 2 0 0 0

4 Years 5000 X X X X X X X X 4Years 5500 12 33 35 10 7 0 0 0 0

100000 X X X X X X X X 100000 20 35 38 20 6 0 0 0 0

36000 X X X X X X X X 36000 ] 0 2 0 0 1 0 0 0

w 48000 X X X X X X X X w 48000 2 1 7 2 2 0 0 0 0
< 5Years | 60000 X X X X X X X X g 5Years | 60000 81 213 134 69 20 12 ] 0 0
< 75000 X X X X X X X X < 75000 147 420 253 145 45 15 0 0 0
3 100000 X X X X X X X X 3 100000 75 251 158 115 37 8 0 0 0
n 36000 X X X X X X X X & 36000 7 4 ] 4 3 0 0 0 0
48000 X X X X X X X X 48000 3 8 12 5 ] 5 0 0 0

6 Years | 60000 X X X X X X X X 6 Years | 60000 71 146 87 86 31 18 ] 0 0

75000 X X X X X X X X 75000 121 541 434 271 129 59 ] 0 0

100000 X X X X X X X X 100000 82 14 130 77 34 16 0 0 0

36000 X X X X X X X X 36000 0 3 0 0 ] 0 0 0 0

48000 X X X X X X X X 48000 0 3 ] 2 ] 0 0 0 0

7 Years | 60000 X X X X X X X X 7 Years | 60000 18 29 13 24 5 2 0 0 0

75000 X X X X X X X X 75000 19 59 9% 45 19 1 0 0 0

100000 X X X X X X X X 100000 0 22 4 19 12 10 0 0 0

Coverage Plan Years Coverage Plan Years
Time  Mileage 2005 2006 2007 201 Time  Mileage 2006 2007 2010

48000 X X X X X X X X X 48000 81 86 180 44 5 2 0 0 0

50000 X X X X X X X X X 60000 74 165 149 55 3 2 0 0 0

3Years | 62500 X X X X X X X X X 3Years | 62500 5 9 9 7 0 0 0 0 0

75000 X X X X X X X X X 75000 45 108 102 37 9 0 0 0 0

100000 X X X X X X X X X 100000 24 83 45 23 4 0 0 0 0

48000 X X X X X X X X X 48000 36 144 789 40 B 7 ] 0 0

50000 X X X X X X X X X 650000 60 179 186 83 29 9 0 0 0

4 Years 5000 X X X X X X X X X 4 Years 5500 101 237 175 140 36 10 0 0 0

100000 X X X X X X X X X 100000 75 213 146 114 22 10 0 0 0

w 36000 X X X X X X X X X w 36000 12 53 7 21 8 B ] 0 0
g 48000 X X X X X X X X X g 48000 24 99 68 36 16 13 0 0 0
S 5Years | 60000 X X X X X X X X X s 5Years | 60000 271 758 557 348 105 62 0 1 0
2 75000 X X X X X X X X X 2 75000 506 | 2162 | 1396 | 960 356 112 2 0 0
m 100000 X X X X X X X X X @ 100000 249 | 1062 | 658 438 121 38 0 0 0
g 36000 X X X X X X X X X T 36000 29 61 56 57 24 32 ] 0 0
48000 X X X X X X X X X 48000 37 77 82 65 28 22 0 0 0

6 Years | 60000 X X X X X X X X X 6 Years | 60000 290 983 862 668 291 206 4 0 0

75000 X X X X X X X X X 75000 585 | o042 | 1747 | 1375 | 654 398 7 2 0

100000 X X X X X X X X X 100000 469 856 558 428 213 90 ] 0 0

36000 X X X X X X X X X 36000 0 18 22 1 8 9 0 0 0

48000 X X X X X X X X X 48000 0 38 34 24 18 12 ] 0 0

7 Years | 60000 X X X X X X X X X 7 Years | 60000 66 151 135 92 46 56 2 0 0

75000 X X X X X X X X X 75000 142 324 296 261 98 91 3 0 0

100000 X X X X X X X X X 100000 0 226 205 149 74 41 ] 2 0




POWERTRAINCARE

BASECARE

EXTRACARE

PREMIUMCARE

Used Vehicle Contract Coverage

ESP Plan Sales: 2002-2005 Mercury Mountaineer

Used Vehicle Contract Counts

Coverage Plan Years Coverage Plan Years
Time Mileage 2001 2002 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2001 2002 2004 2005 2006 2007
6 Months 6000 X X X X X X X X X = 6 Months 6000 0 0 9 22 18 37 3 3 0
1 Year 12000 X X X X X X X X X § 1 Year 12000 0 2 9 33 27 46 15 6 5
2 Years 24000 X X X X X X X X X E 2 Years 24000 0 6 27 96 74 98 38 28 19
3 Years 36000 X X X X X X X X X = 3 Years 36000 0 5 14 57 41 43 29 19 19
4 Years 48000 X X X X X X X X X "';J 4 Years 48000 0 4 23 46 27 31 24 10 9
5 Years 60000 X X X X X X X X X 2 5 Years 60000 0 0 0 0 0 0 0 0 1
Coverage Plan Years Coverage Plan Years
Time Mileage 2005 2006 2007 Time Mileage 2005 2006
6 Months X X X X X X X X X w 6 Months 6000 0 1 8 13 10 18 1 0 0
1 Year 12000 X X X X X X X X X E 1 Year 12000 0 1 1 30 24 37 3 4 1
2 Years 24000 X X X X X X X X X & 2 Years 24000 0 15 63 163 126 189 42 37 19
3 Years 36000 X X X X X X X X X 2 3 Years 36000 1 29 87 171 97 174 62 47 27
4 Years 48000 X X X X X X X X X o 4 Years 48000 1 10 44 69 58 57 32 42 17
Coverage Plan Years Coverage Plan Years
Time Mileage 2005 2006 2007 Time Mileage 2005 2006
1 Year X X X X X X X X X 2 1 Year 12000 0 2 5 13 18 25 6 3 1
2 Years 24000 X X X X X X X X X 5 2 Years 24000 1 20 65 166 128 179 49 62 36
3 Years 36000 X X X X X X X X X g 3 Years 36000 2 48 241 378 195 268 98 64 20
4 Years 48000 X X X X X X X X X £ 4 Years 48000 3 30 105 143 77 146 71 56 13
5 Years 60000 X X X X X X X X X w 5 Years 60000 0 0 0 0 0 0 0 0 2
Coverage Plan Years Coverage Plan Years
Time Mileage 2005 2006 2007 Time Mileage 2005 2006
1 Year 12000 X X X X X X X X X - 1 Year 12000 0 0 12 23 20 19 10 5 3
2 Years 24000 X X X X X X X X X S 2 Years 24000 1 22 127 268 234 415 107 79 17
3 Years 36000 X X X X X X X X X S 3 Years 36000 1 57 223 510 345 599 140 76 47
4 Years 48000 X X X X X X X X X E 4 Years 48000 0 60 254 53 61 92 171 107 19
o
5 Years 60000 X X X X X X X X X o 5 Years 60000 0 0 0 0 0 0 0 0 11




ESP Plan Sales: 2002-2005 Mercury Mountaineer

Coverage Plan Years
Time Mileage 2005 2006 2007 2009 2010 2011
1 Month 1000 X X X X X X
2 Months 3000 X X X X X X
3 Months 4000 X X X X X X

Coverage Plan Years
Time Mileage 2001 2002 2005 2006 2007
1 Month 1000 0 0 0 0 0 0 1 2 0
2 Months 3000 0 0 0 0 0 0 5 4 1
3 Months 4000 6 21 60 163 151 215 47 28 20
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ArticleType ArticleNumber : 04-01- Entered Date Times Recommended
: ISM 215 : 01/30/2004 : 30

Date is displayed in MM/DD/CCYY format

USE SECTION 307-01 OR 307-05 AS APPROPRIATE. :

SOME 2002-2004
EXPLORER/MOUNTAINEER MAY
EXHIBIT A CONDITION OF HARD TO
GET OUT OF PARK OR DIFFICULTY
RETURNING THE GEARSHIFT LEVER
TO THE PARK POSITION. IF THE
CONCERN CAN BE VERIFIED,
REMOVE THE SHIFT CABLE AT THE
TRANSMISSION, AND RETEST. IF
CONCERN IS NO LONGER PRESENT,
FOLLOW DIAGNOSTICS PER SECTION
307-01 IN THE WORKSHOP MANUAL.
IF CONCERN IS STILL PRESENT WITH
SHIFT CABLE REMOVED, REFER TO
SECTION 307-05 OF THE WORKSHOP
MANUAL FOR DIAGNOSIS AND
TESTING. IF TESTING LEADS TO A
DEFECTIVE BRAKE SHIFT
INTERLOCK ACTUATOR, REPLACE
THE STEERING COLUMN ASSEMBLY.
WARNING: THE BRAKE SHIFT
INTERLOCK ACTUATOR IS NOT
SERVICEABLE AND SHOULD NEVER
BE REPLACED OR SWAPPED FROM
ANOTHER VEHICLE. REFER TO
SECTION 307-01 ##sksstistickskx CODE
REPORTS TO 503351 **#*** PER RAP
& JCE #stksstoskssiskssiorskiotskss AUTHOR
RGREEN78 79391
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EA09-013

Lincoln Aviator
Part Change Log

A

B

C

D

E

F

G

H

Date Released into

Original

Modified

Original Withdrawn

Modified Component

Modified Component

Part Vehicle Production | Description of Change | Reasons for Change Ford. Engineering and Ford. Engineering and from Ford Production Availability Date Interchanggable with
System Service Part Numbers Service Part Numbers Original

AVIATOR 4/12/2002 Initial Production Level - Engineering = - - - -
Shift Cable Release 2C5P-7E395-BE
(-7E395-)

Service =
AVIATOR 8/25/2003 Replace push and snap |Eliminate redundant Engineering = Engineering = Yes 2004 No
Shift Cable design with slide and clip installation. 2C5P-7E395-BE 4C5P-7E395-AA
(-7E395-) snap design.

Service = Service =
AVIATOR 9/23/2004 New material for cable - Engineering = Engineering = Yes ? Yes
Shift Cable cap. 4C5P-7E395-AA 4C5P-7E395-AB
(-7E395-)

Service =

Service =




EA09-013

2002-2005 Model Year Ford Explorer Mercury Mountaineer

Part Change Log

A B C D E F G H
Date Released Original Modified - . i Modified Component
Part into Vehicle Description of Change Reasons for Change Ford Engineering and Ford Engineering and fgxggﬁ dvll:gglzi\tnilgn Mcf\llf:;géi)”c:;ngg?:nt Interchangeable with
Production System Service Part Numbers Service Part Numbers Original

EXPLORER / 12/20/1996 2001 Explorer Shift Cable - Engineering = - - - -
MOUNTAINEER F77A-7E395-MD
Shift Cable
(-7E395-) Service =
EXPLORER / 3/20/2000 Initial Production Level Release for - Engineering = - - - -
MOUNTAINEER 2002 Explorer 1L2P-7E395-AC
Shift Cable
(-7E395-) Service =
EXPLORER / 6/17/2000 - Heat sleeve length changed to Mass damper added for NVH Engineering = Engineering = Yes 6/15/2000 (estimated) No
MOUNTAINEER accommodate mass damper suppression. 1L2P-7E395-AC 1L2P-7E395-AD
Shift Cable - Added Mass Damper Weight
(-7E395-) Secure Screws Service = Service =

- Added Mass Damper Weight
EXPLORER / 8/15/2000 - Shortened nominal length from  [Improve shift cable clearance Engineering = Engineering = Yes 8/31/2000 (estimated) No
MOUNTAINEER grommet to shifter side conduit end|to accelerator pedal at wide 1L2P-7E395-AD 1L2P-7E395-AE
Shift Cable fitting from 522 mm to 462 mm. open throttle
(-7E395-) - Revised nominal overall molded Service = Service =

length from 900 mm to 850 mm.

- Revised adjuster shipping clip.
EXPLORER / 3/27/2001 - Removed adjuster shipping clip  [Shipping bag to prevent end Engineering = Engineering = Yes 4/15/2001 (estimated) Yes
MOUNTAINEER - Removed foam gasket from fitting damage during handling 1L2P-7E395-AE 1L2P-7E395-AF
Shift Cable grommet and build
(-7E395-) - Added shipping bag around Service = Service =

adjuster end
EXPLORER / 5/6/2003 - Moved nominal location of mass [Moved weight to allow for Engineering = Engineering = Yes 6/15/2003 (estimated) Yes
MOUNTAINEER damper weight from 162 mm to longer heat sleeve 1L2P-7E395-AF 4L 2P-7E395-AA
Shift Cable 188 mm
(-7E395-) Service = Service =
EXPLORER / 9/19/2003 - Replaced "non-isolated" conduit [Cost and weight savings Engineering = Engineering = Yes 1/15/2004 (estimated) Yes
MOUNTAINEER end fitting at the trans bracket action - same NVH suppresion 4L.2P-7E395-AA 41.2P-7E395-AB
Shift Cable attachment with an isolated end performance without damper
(-7E395-) fitting. weight Service = Service =

- Removed mass damper weight.
EXPLORER / 9/16/2004 - Revised material for bushing Material change from urethane Engineering = Engineering = Yes 1/15/2005 (estimated) Yes
MOUNTAINEER to hytrel for better dimensional 4L2P-7E395-AB 4L2P-7E395-AB
Shift Cable performance
(-7E395-) Service = Service =
EXPLORER / 7/5/2005 Initial Production Level Release for - Engineering = - - - -
MOUNTAINEER 2006 Explorer (6R80 6L2P-7E395-AJ
Shift Cable Transmission)

(-7E395-)

Service =




EA09-013 2002-2005 Model Year Ford Explorer Mercury Mountaineer
Part Change Log

A B C D E F G H
EXPLORER / 10/3/2005 Added tie strap to shift cable boot; [Commonized boot design Engineering = Engineering = Yes 2/10/2006 (estimated) No
MOUNTAINEER revised clip holding heat sleeve (complexity reduction); Spring 6L2P-7E395-AJ 6L2P-7E395-AK
Shift Cable from spring steel to glue on plastic |steel clip was not retained
(-7E395-) through shipping of part to Service = Service =

Ford

EXPLORER / 5/9/2006 Deleted protective bag and routing |Bag no longer required; Engineering = Engineering = Yes 6/1/2006 (estimated) No
MOUNTAINEER clip. routing clip moved from cable 6L2P-7E395-AK 6L2P-7E395-AK
Shift Cable to underbody
(-7E395-) Service = Service =
EXPLORER / 7/5/2005 Initial Production Level Release for - Engineering = - - - -
MOUNTAINEER 2006 Explorer (5R55S 6L2P-7E395-BL
Shift Cable Transmission)
(-7E395-) Service =
EXPLORER / 10/3/2005 Added tie strap to shift cable boot; [Commonized boot design Engineering = Engineering = Yes 2/10/2006 (estimated) No
MOUNTAINEER revised clip holding heat sleeve (complexity reduction); Spring 6L2P-7E395-BL 6L2P-7E395-BM
Shift Cable from spring steel to glue on plastic; |steel clip was not retained
(-7E395-) shortened and relocated foam through shipping of part to Service = Service =

sleeve and moved sleeve retainer

Ford; Sleeve location moved
to improved "ground out"
condition




EA09-013 5R55 Park Component Function

Part Change Log

A B C D E F G H
Original Modified Disposition of Original Parts
New
rom Ford Now | hangeab
Part Concern Incorpo;aled Into Vehicle Description of Change |Reasons for Change| o o p:g:uc::,n Component | ©. i ol
roduction Ford Engineering and Ford Engineering and ) Availability |\ o ded
Service Part Numbers Service Part Numbers Inventory | Effective Date Date (
(Scrap/ versus
Consume/ Possible)
Rework)
Park Pawl C11177823 Unknown Revised geometry to |Eliminate carbo- [1L2P-7A441-AB 1L2P-7A441-AC U 1/9/2001  [Unknown Y
add material and austemper 1L2P-7A441-CA 1L2P-7A441-CB
remove locator notch [operation on -AB
pawl. Increase  [1L2Z-7A441-AB 1L2Z-7A441-AC
strength by
removing notch.
C11189353 Unknown Usage release for  |Commonize 2 1L2P-7A441-CB 1L2P-7A441-AC S 2/1/2001  |Unknown Y
above design pawls to 1
1L2Z-7A441-AC
Park Pawl Shaft C11156826 Unknown Increased length Increased 97GT-7D071-AA 1L2P-7D071-AA S 11/20/2000 |Unknown N
from 34mm to strength and to
~59mm spread loads on 1L2Z-7D071-AA
mating
components
C11181397 Unknown Revised heat treat  |Add tempering  |1L2P-7D071-AA 1L2P-7D071-AB R 1/12/2001 |Unknown Y
note process to
improve 1L2Z-7D071-AA 1L2Z-7D071-AA
toughness
C11764541 Unknown Increase min surface |Unknown 1L2P-7D071-AB 1L2P-7D071-AB 4/29/2005 |Unknown Y
hardness from 88
15N to 89.3 15N. 1L2Z-7D071-AA 1L2Z-7D071-AA
Increase file
hardness from 56 to
58
Park Pawl Return C11197255 Unknown Revised fixture Align part print ~ [1L2P-7D070-BA 1L2P-7D070-BA 3/20/2001|Unknown Y
Spring angles with capability of
Revised load parts that the 1L2Z-7D070-BA 1L2Z-7D070-BA
tolerance range supplier had been
providing.
C11429291 Unknown Revised fixture Revised fixture  |1L2P-7D070-BA 1L2P-7D070-BA 11/20/2002[Unknown Y
angles and measurement
dimensions points to align 1L2Z-7D070-BA 1L2Z-7D070-BA
with supplier and
transmission
plant inspection
process
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EA09-013 5R55 Park Component Function
Part Change Log
B C D E F G
Park Gear C11215706 Unknown Revised spline Improve 1L2P-7M092-AB 1L2P-7M092-AB 6/1/2001  |Unknown
chamfer machining 1L2P-7M167-AB 1L2P-7M167-AB
dimensioning operation that (ASSY) (ASSY)
was causing
some burrs that  [1L2Z-7A233-AA 1L2Z-7A233-AA
needed to be
deburred after
machining
Abutment N/A N/A No changes made |N/A 90GT-7D419-AB N/A N/A
FOTZ-7D419-AVMR
Park Rod Assy N/A N/A No changes made [N/A 1L2P-7D410-AB N/A N/A
1L2Z-7A232-AA
Rooster Comb N/A N/A No changes made |N/A 1L2P-7C494-BA N/A N/A
1L2Z-7A115-AA
Manual Shaft C11654123 Unknown Revised center hole [Changes 1L2P-7A308-AA 1L2P-7A308-AA Unknown
dimensions. requested by
Increased supplier of part.  [1L2Z-7C493-AA 1L2Z-7C493-AA
nitrocarburize No change to
compound layer from |function.
0.003mm to
0.005mm
Manual Lever C11187441 Unknown Added inverted delta [Print revisions to [1L2P-7A257-AB 1L2P-7A257-AB 3/30/2001 [Unknown
to pin true position  |match how the
and slot width, added|part was being  |1L2Z-7A256-AA 1L2Z-7A256-AA
tolerance to pin rivet ([made
thickness, revised
tolerance to pin rivet
diameter
Detent Spring C11082970 Unknown Added contamination |Conform to XW4P-7E332-AB XW4P-7E332-AB 9/11/2001 |Unknown
requirement transmission
requirement that |XW4Z-7E332-AA XW4Z-7E332-AA
all parts have a
contamination
specification
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