














. Wanderlodge 450 LXi
Floorplan “A”

Wanderlodge 450 LXi
Floorplan “B”
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sntion Update 450 ]‘iecall - Wanderlodge Owners Group

\ Bird Body Company.

| This second, broader recall, requires that all owners cease operating their vehicles until some remedial work can be accomplished.

' The fundamentals of the recall require that all vehicles receive new front tires with an “L" load rating and filled to and maintained at

' 130psi. Once new tires are installed and the vehicle is unloaded to 16,000 pounds they will need to be driven to either our Fort Valley
| Location or our Riverside California location for a hardware upgrade to 17,000 pound front axle rating and new axle rating placards

‘l applied.

‘| We believe many coaches will be in compliance with their load rating requirements at that time and will their participation with the recall
\ will be completed.

‘\ Coaches that exceed 17,000 pounds when loaded will need to remain parked until a new 18,000 pound axle becomes available in late
| December of this year.

| All work required by this recall will be accomplished at no cost to the Wanderlodge owner.

|
We are painfully aware of the inconvenience and disruption this recall is going to cause our owners however when considered in the
context of your safety and well being this short term and unavoidable inconvenience and the resulting enhancement to the overall

safety of your vehicle will provide you with the peace of mind and sense of security that you have come to expect from your
| Wanderlodge.

' As always, should you have any question or need any further information, please do not hesitate to call me, my phone is on 24/7,
| 951.836.6525. Thank you for your patience, understanding and continued support.

|‘ Macy |

| Macy Neshati l

‘i WWW. completecoach.com www.thelegacyreturns.com www. blu ebirdcoachworks.com \

| email: macy@completecoa ch.com

‘I Cell: 951 836 6525 Office: 951 684 9585 Fax: 951 684 2023

' 1863 Service Court

| Riverside, CA 92507

|

' \
1
|

|

N

= | | |

| 03-12-2008 #2 1P: 70.144,234.87 \

l— Attached Files

RO8BMWWanderlodged 50LXiIncreasedFrontAxleRating P.pdf (155.7 KB, 23 views)

.lf2009 10:39 Al










:ntion Update 450.'Recall - Wanderlodge Owners Group _

1 Mfr's Report Date : DEC 11, 2007

\L NHTSA CAMPAIGN ID Number :

NHTSA Action Number: N/A

Component: POWER TRAIN:AXLE ASSEMBLY
' Potential Number Of Units Affected : 58

| Summary:

|

‘~ ON CERTAIN MY 2005-2007 WANDERLODGE 450 LXI MOTOR HOMES EQUIPPED WITH ARVIN MERITOR

| AND TRW TIE ROD ENDS, THE TIE ROD ASSEMBLIES WERE PRODUCED WITH STEEL TUBING THAT DID

' NOT MEET DESIGN SPECIFICATIONS WHICH COULD RESULT IN FAILURE OF THE TIE ROD ASSEMBLY
WHEN COACH MILEAGE APPROACHES OR EXCEEDS 100,000 MILES. ALSO THE FRONT AXLE CURB

|
| WEIGHT MAY EXCEED THE SPECIFIED 16,000 POUNDS WEIGHT RATING.
Consequence:

| THE EXISTING TIE ROD ASSEMBLIES MAY NOT PERFORM AS DESIGNED AND MAY DEFORM OR

' FRACTURE WHICH MAY REDUCE STEERING CONTROL AND COULD RESULT IN A VEHICLE CRASH. IN

| ADDITION, INSUFFICIENT FRONT TIRE INFLATION PRESSURE REDUCES THE WEIGHT RATING OF THE
| ERONT TIRES; AND IMPROPER ALIGNMENT OF THE FRONT SUSPENSION CAN CAUSE PREMATURE TIRE
. WEAR AND SUBSEQUENT DEGRADATION OF THE STRUCTURAL INTEGRITY OF ONE OR BOTH OF THE

; FRONT TIRES. Remedy:

| DEALERS WILL REPLACE THE LEFT AND RIGHT HAND FRONT TIE ROD ENDS ALONG WITH A

| CERTIFICATION LABEL STATING THE CORRECT WEIGHT LIMITS. APPROPRIATE REPLACEMENT TIRES
' WILL BE PROVIDED AND THE FRONT STEERING ALIGNMENT WILL BE CHECKED AND CORRECTED, IF

| NECESSARY. NEW TIRE DATA DECALS WILL ALSO BE SUPPLIED. THE RECALL BEGAN ON MARCH 14,

' 2008. OWNERS MAY CONTACT BLUE BIRD AT 478-825-2021.

| Notes:
i BLUE BIRD RECALL NO. ROSMW. CUSTOMERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC

| SAFETY ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR
GO TO HTTP://WWW.SAFERCAR.GOV.

i
| \
. .5/2009 10:39 AN




:ntion Update 450. Recall - Wanderlodge Owners Group _
I | l
| |
l\ ; 3 Quarterly Performance Report24
|‘ i 1) recall Acknowledgement for amended information - 3-12-200827
| RCMN-07F i ] Manufacturer Notices(to Dealers atc) - Steer Axle Alignment Record?7
1. L 3653 ___ Oowner Notification Letter(Part . 7)142
" DN 5 .. Amended Defect Notice(Part ) - 3-11-2008274 |
| REAK-OFVSBE ' Recall Acknowledgement31 |
‘i DMN-0ZV586- ~ Defect and Noncompliance Notice(Part 573)90 |
\
' National Highway Traffic Safety Administration / Office of Defects Investigation
[
| - N
|
I y L L8422 LA
|
|
| Vi Sy
i | [ 'Il. \\ I
\
| a
|
| <= : \
| |
.|
|
| 1982 FC35RR BLUEBIRD WANDERLODGE
|
' HOPKINS, SOUTH CAROLINA
| VISIT THE FINN'S INN EXPR M IRE
http://www.  com/image/24977457
‘I I'M SO SLOW ON THE HILLS, THAT 1 GET TO SMELL THE FLOWERS AS 1 GO BY.....AND WATCH THEM GROW TOO!!
E LA vw.pba
|
| os-zs-ioog 7 _ #4 1P 74;-14.226.12-5 |
L antmac Join Date: May 2008

| WeliLii e Location: Wiarton,Ontario
| Junior Member l
‘ \

.3!/2009 10:39 Al




ention Update 45(. Recall - Wanderlodge Owners Group

\ Posts: 28 ~
Y

|‘ Where is the "Quarterly Performance Report” ? How many are "repaired? and are any "unreachable"?

|
' It should have been done by June 31st.
i Are owners still expecting an 18,000 Ib. rated axle ?

|
| Report sent by NHTSA on my request Aug 29th
|

— Attached Files —

e ———— e ———

| .
‘ ‘ L Quarter report Bird 07V-586 8-29-08.pdf (45.3 KB, 7 views) 3

it'3 i .
|

} Last edited by dentmac; 08-29-2008 at 05! 18 PM. Reason: Include reply from NHTSA (Quarter report to June 30/08
l

|

i 09-02-2608-

#5 IP: 65.60.121.34

| Join Date: Jan 2008

t : = Location: Murrieta, CA about 1 hour north of San Diego
mneshati2 Posts: 13

| Corporate Member

|

8 Reply to Dentmac

|
|
\ As most of you know, this recall belongs to the previous owner of Blue Bird Coachworks, more specifically Cerberus
|‘ Capital Managment as owners of Blue Bird Body Company.

!‘ Our company, Coachworks Holdings has been attempting to provide help and assistance to Blue Bird Body Company

| in communicating with the affected owners, providing labor and technical expertise to Blue Bird Body Company and |
| trying to facilitate the repairs needed to help ensure a timely and successful campaign for the benefit of the
. owners.

| To the best of my knowledge all owners have been contacted and there were no "unreachable" owners. Due to the

| complexity of the required work and additional tasks that were added by Blue Bird Body Company as the campaign
progressed the process is behind by a few weeks, but we anticipate completing all work the Blue Bird Body

\l Company has contracted us to do by mid October.
.31!2009 10:39 Al




ention Update 450 .\ecall - Wanderlodge Owners Group —

| One of several benefits from this work is that Blue Bird Body Company has decided to add a on-board air
| compressor sized and configured to allow proper inflation of the tires, including the 130 PSI required of the front
\ tires making the inflation process totally self contained and without need of seeking out tire centers or truck stops.

this is a really value added element brought about as a result of the recall campaign.

‘| Since he majority of the units have already been through the initial campaign this retrofit will be done as a "phase
\ 2" of the recall.

' Even though the events leading to this recall were not of our doing, and the recall is strictly the responsibility of

| Blue Bird Body Company we are grateful for the support and cooperation we have received from the great majority
" of owners in allowing us to carry out the work Blue Bird Body Company has contracted us to perform.

i Thanks to all for your continued support and as always, travel safe,

\ Macy

| Macy Neshati
: www. completecoach.com
www.thelegacyreturns.com
www.bluebirdcoachworks.com
\ email: macy@completecoach.com
Cell: 951 836 6525 Office: 951 684 9585 Fax: 951 684 2023
| 1863 Service Court
l Riverside, CA 92507

——

s —
| 09-02-2008

| [ #6 IP: 69.19.14.18
k g‘;v Join Date: Dec 2007
| I LN ) Location: Archer,Fl

| &= Randy Dupree Posts: 1,488

\ '1,1,.‘ | Forum Moderator
i

\ l--

\

' let me add that the axles being recalled are not beam axles like many of us have,its the independent front

| suspension thats been recalled,and its just the lower A-arm assembly that needed to be upgraded AFAIK
one good thing thats come out of this is all the coachs being built today have the bigger A-arm,a little extra

insurance!

.1/2009 10:39 Al



antion Update 45Qgaii Recall - Wanderlodge Owners Group

i Randy Dupree

'\ 93 40'WB

| Archer,Fl

| Bainbridge,Ga.

| www.buybyebluebird.com

| www.pbase.com/rdupreel

i

P =0 _ A

| 09-14-2008 47 1P 74.14.226.125 |

|

‘ Aantmac Join Date: May 2008 |
Uciitlilicit, Location: Wiarton,Ontario |
Junior Member Posts: 28

\
[ |
| | Not lower control arms |
| This is not a forum for debate, but the information must be factual, There has been significant mis-information ‘
] circulated and nothing yet from the fifty seven owners involved.

The suggestion that the lower control arm (A arm) has been modified is incorrect. The recall is because the 450LXI |
| was overweight on the steer axle. The simplest method was to replace the tie rods only, allowing the axle to i
' re-rated to 17,000 LB. GAWR.
' Other modifications are being done to reduce the front end load (and the GVW) as Blue Bird is not having a new 1
‘ 18,000 Ib axle manufactured. |
' While the recall is the responsibility of the manufacturer at that time (Blue Bird), the repercussions for the |
| obviously similar new Wanderlodge may unfortunately become severe, \

There are issues.
' Ross MacKillop,

2006 450 LXi

\
|
| Last edited by dentmac; 09-15-2008 at 09:39 AM. l‘

| 11-13-2008 #8 IP: 54.235.109.91\

l Aentmarc Join Date: May 2008
dentmac Location: Wiarton,Ontario

\I Junior Member Posts: 28

Ny LXi 450 Defect Investigation -Closing Report

http://nhthanwws112.odi .nhtsa.dot.go...8004-313 25. pdf

| |
.31/2009 10:39 AN
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OFFICE oF

kiv s~
Tom Bowman "‘VtSTIG.r\ﬂGHS

Room 48-330 BHOEC37 p 3 08
S

Office of Defects Investigation (ODI) ///’]7

National Highway Traffic Safety Administration (NHSTA)

1200 New Jersey Ave. S.E.

Washington, D.C.

ODI/NHTSA Petition Review DP09-006, Bluebird safety Recall 07V-586

1. CAR Transportation Co. Clifford Riggins Jr. President
P.O.Box712 Springdale, Ar. 72765
Phone: 479-751-8747

Email address: Cak o @ mmy @ CoX -~ "INT’ER Ner, Covrm

2. 1995, 450 LXI Wanderlodge, VIN: 1BBCRBGSSSW-
3. 12-31-1994
4. 9715 Miles

5. To be used for living quarters while traveling to prospective customers and current customers
doing Public Relations. Displays for Trade shows To carry 2-4 persons. Computer outlet, telephone
outlet, desk, Sleeping facilities for 2-4 persons. Shower , toilet facilities.

6. Yes. Salesman: Mike Hemmingway 12-31-04

7. Coach was in storage unusable for most of four and half years waiting for bluebird to call it in for
repairs or being worked on. It never was used for intended purpose.

8. Relocated generator, battery and radiator, relocated water manifold from one side of coach to

the other side.
Replaced steering axle tires (2)
Replaced tie rod ends.

Air compressor installed in Driver side compartment

DEFECTS &
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