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Robert M. Silverman, Esquire ATTORNEYS FOR PLAINTIFF
Jacqueline C. Herritt, Esquire

KIMMEL & SILVERMAN, P.C.

Executive Quarters

. . CLERK OF SUPERIOK COURE
1930 E. Marlton Pike, Suite T11 SUPER'OR COURT OF NI THIS IS AN ARBITRATION
Cherry Hill, NJ 08003 MERCER COUNTY MATTER. ASSESSMENT OF
(856)429-8334 KECFIVED awD FILED DAMAGES HEARING IS
REQUESTED.
TAIWO ADEAGA N R SUPERIOR COURT OF NEW JERSEY
1434 Genesee Street MERCER COUNTY
Hamilton, NJ 08610 O %.:
e L\)\‘ f =E‘(“mz 8 b
v i
) SUE REGHI
FORD MOTOR COMPANY ceek of surerog qougs  CIVIL ACTION
C/O CT Corporation No.MEL £ — L0 - 07
820 Bear Tavern Road, Suite 350
West Trenton, NJ 08628

COMPLAINT

1. Plaintiff, Taiwo Adeaga, is an adult individual citizen and legal resident of the State of
New Jersey, 1434 Genesee Street, Hamilton, NJ 08610.

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the State of New Jersey, with its address and principal place of business located at
300 Renaissance Center, P.O. Box 43301, Detroit, Ml 48243, and can be served at C/O CT

Corporation, 820 Bear Tavern Road, Suite 350, West Trenton, NJ 08628.

BACKGROUND

3. On or about June 30, 2007, Plaintiff purchased a used 2004 Ford Freestar, manufactured
and warranted by Defendant, bearing the Vechicle Identification Number
2FMDAS582X4BA30477.

4. The vehicle was purchased in the State of New Jersey and is registered in the State of
New Jersey.

5. The contract price of the vehicle, including registration charges, document fees, sales tax,

finance and bank charges, but excluding other collateral charges not specified, yet defined by the
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Lemon Law, totaled more than $26,614.00. A true and correct copy of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

10. During the first 12 months and/or 12,000 miles, Plaintiff complained on at least three (3)
occasions about defects and or non-conformities to the following vehicle components: vehicle
hesitates from stop; when in drive vehicle doesn't move; shifter bangs; delayed engagement;
vehicle missing while driving and faulty transmission. True and correct copies of all invoices in

Plaintiff possession are attached hereto, made a part hereof, and marked Exhibit "B".

COUNT 1
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

11. Plaintiff may or may have resorted to Defendant's informal dispute settlement procedure,
to the extent said procedure complies with 16 CFR 703.

12. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63

(Apr. 2, 1997).
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13. Plaintiff héreby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

14. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

15. Defendant is a "supplier", "warrantor”, and a "service contractor” as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

16. The subject vehicle is a "consumer product"” as defined by 15 U.S.C. § 2301(1).

17. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

18. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

19. Defendant has made attempts on several occasions to comply with the terms of its

express warranties; however, such repair attempts have been ineffective.

20. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

21. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

22. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

23. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not

limited to: breach of express warranties; breach of implied warranty of merchantability; breach
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of implied warraﬁty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

24. Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

25. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

26. Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to a
Dispute Resolution Program before filing suit.

27. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT 11
UNIFORM COMMERCIAL CODE

28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

29. The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of Defendant, including but not limited to the following:

a. Express Warranty;
b. Implied Warranty Of merchantability; and
c. Implied Warranty Of Fitness For A Particular Purpose.

30. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintiff has justifiably relied upon Defendant’s express warranties and implied warranties of
fitness for a particular purpose and implied warranties of merchantability.
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31. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Defendant was aware Plaintiff was relying upon Defendant’s express and implied warranties,
obligations, and representations with regard to the subject vehicle.

32. Plaintiff has incurred damages as a direct and proximate result of the breach and failure
of Defendant to honor its express and implied warranties.

33. Such damages include, but are not limited to, the contract price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of
which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

equal to the contract price of the vehicle, plus all collateral charges and attorneys' fees.

KIMMEL & SILVERMAN, P.C.

J
/

By:
ROBERT M. SILYERMAN, ESQUIRE
Attorgey for Plaintiff
Executive Quarters
1930 E. Marlton Pike, Suite T11
Cherry Hiil, NJ 03003
(856) 429-8334
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JURY-DEMAND

Plaintiff hereby demands a trial by jury as to all the issues

KIMMEL & SILVERMAN, P.C.

ROBEIZZM ILVERMAN, ESQUIRE
Attofney ffor Plaintiff

CERTIFICATION PURSUANT TO R.4:15-1

Upon knowledge and belief I hereby certify that there are no other actions or arbitrations

related to this suit pending or presently contemplated.

KIMMEL & SILVERMAN, P.C.

By: / ]
ROBI:JE;?(. SH/VERMAN, ESQUIRE

A ey for Plaintiff
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CERTIFICATION OF NOTICE

Pursuant to N.J.S.A. 56:8-20 Plaintiff is mailing a copy of this Complaint to the Office of
the Attorney General, Richard J. Hughes Justice Complex, 25 West Market Street in the City of

Trenton, County of Mercer, in the state of New Jersey on

KIMMEL & SILVERMAN, P.C.

S/

ROBERT M. SILVERMAN, ESQUIRE
Attorney for ly aintiff
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Chrysler Financial

NEW JERSEY
Retail Instaliment Contract - Simple Interest

Parties
Contract Date 73072007
Creditor/Seffer
Name _HAMILTON CHRYSLER, INC.
Address _ 1240 HIGHWAY 33 o . ‘ v
HAMILTOK SOQUARE, NJ 08690 Biing _1434 GENLSEE o
Address

T(’FEJ“Z;}& 8] 0281
{include County) * 2ela

Unless otherwise specified, ‘you” an? ‘your” refer to the Buyer {and Co-Buyer), and “we” and “us” refer to the Creditor/Seller, listed above in section labeled Parties. The
vehicte describéd bélow, in the section Tabetsd Vehitieand Trademi Tnformation, is referred to as “vehicle.” After being quoted both a cash (“Cash Price”, below) and credlt pricE™
{“Total Sale Price”, below) for the vehicle, you have chosen to buy the vehicle on credit. You agree to the terms this

CORNO0S bxoacd

You understand that no matter which box is checked, this is not a lease. If the Fixed Value box'is ¢h
in section 15 on the back of this contract, the vehicle turn-in deduction and excess mileage deduction as descnbed in sect

is ML ; and (2) for any miles that the vehicle is driven in excess of __& ¢ LB miles per
i per mile. The vehicles current odometer reading is _ 14 .

Fedefa/ Truth-in- Lendmg Disclosures

The. do1l : t edit | The amouht of credit provided -
will cost you. to you or on your behalf.

y, you will nigt fiave to pay.a penalty.

Summary of Insurance and Other Coverages {'cont'.)

Vehicle and Trade-in Information

1. VEHICLE DESCRIPTION 6. OPTIONAL CREDIT INSURANCE AND OTHER OPTIONAL
INSURANCE OR COVERAGE.
0o N Used VIN _ oCWnacRovilalngrs
- ~ENNALBOXARAZOAT 7 CREDIT LIFE, CREDIT DISABILITY, GUARANTEED AUTOMOTIVE
vana FORS — PROTECTION COVERAGE AND OTHER OPTIONAL INSURANCE
Tear Wake *Fioder ARE NOT REQUIRED TO OBTAIN CREDIT AND WILL NOT BE

PROVIDED UNLESS YOU SIGN AND AGREE TO PAY THE

2. PRIMARY INTENDED USE

SE P | [1 Commercial [ Agricultural [ " i
/B Persona o her Credit life and credit disability insurance end on the original- due

If no box is checked, or if Personal box is checked, you agree to use the vehicle for date of the last payment due unde

personal, family, or household purposes. ®, PLAINTIFF’S
L. <
O Credit Life % EXHIBIT
3. TRADEHN DESCRIPTION ) o
4 E g
‘ ”’ n;‘ ‘I’ '! Vil j’
lenﬂ Made! Buyer’s Signature <
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inancing - I vregi Lasaniiry b o 4 i

i
4. ITEMIZATION OF AMOUNT EINANCED e =
a. Cash Price voa
{i) Vehicle (including Huyer's Signature ;m hirers Sigrature
accessories, delivery,

installation charges, if any} ...$
ii) Sales Tax...

T Type 242

3 o . A i
(iv) Service Contract {optional) ..$ _______ M/A_ A'i'":":"/a{s; | Y
{v} Cash Price ...c-evon i 12 Insr‘u}ér/Pf’aﬁ N
b. Downpayment ey B 814
(i) Gash Downpayment ........... $ _M Buyers Sgrature. |
(i} Manufacturer's Rebate......... $___ Hin 0T /n
e i Fi
{ii) Gross Allowance on Trade-in ype H-4A E
$ /797.71 $ ‘L A
() Pay-off on Trade-in P/t 7 "
' - 7 BZA AL
$ 7; 87,71 Ingurér/Provider “Ulstired(s)/Benaficiary
Wid il 4o
W NetMlowancean w s L
{vi) Downbayment ................................................
If less than $0, disclose on Line cfi) and enter
$0 for the Downpayment.

.YOU ARE ENTITLED TO

: SRR R A Rl TSR AC E YOU SIGN. KEEP IT TO
d. Other Charges Including Amounts Paid to PROTECT YOUR LEGAL MGHT,S‘ .
Others on Your Behalf* BUYER ACKNOWLEDGES RECEIPT OF A TRUE AND COMPLETELY
() Paid to Public Officials for* L FILLED IN COPY OF THIS RETAIL INSTALLMENT CONTRACT. IT IS
{a) Other Taxes .................$ IMPORTANT THAT YOU THOROUGHLY READ THE CONTRACT
{b) Filing Fees ......eveerrene $ BEFORE YOU SIGN IT, INCLUDING THE IMPORTANT ARBITRATION
{c) License Fees............... $ DISCLOSURES AND PRIVACY POLICY ON THE BACK OF THIS
(d) Certificate of Title Fees ...$ CONTRACT.
(e} Registration Fees......._.. $ ) ,
(f) Tire Management Fee.....$ : . 1;’"‘: 7( )
(i) Paidto: BAIFL - K ¢ YEILER ) X_ Y el O ‘r‘? X
P S Buyer Sigris B Co-Buyer Signs
For<: -
(i) Pald to: /4 _
Fort / 4 -3 L The Annual Percentage Rate may be negotiated with the Seller.
(iv) Paid to: *__ The Seller may assign this contract and retain its rights to
FolzAAF .5 £030.00 receive a part of the Finance Charge.
(v} Paidto: B/ A
Fol /A .-$ - N/A SELLER
(vn) Pa:d to £': By signing below, the Seller accepts this contract and assis
' (vi‘) Pafd to lnsuranoe Companies for* ] { e : rms and GOﬂdlthnS Of the Retall
(a) Optional Credit Life ....... $ NiE Instaliment C?ntract and Lea§e Program A.greement between
) Seller and DaimlerChrysler Financial Services Americas LLC.
{b} Optional Credit 57 Seller further warrants and represents that Buyer is purchasing
Accident & Health .......... R the vehicle for Buyer’s or Co-Buyer’s use.
{c) Optional _____
HiA ..$ /A
{d) Optional
N ‘ Fe .$ ﬁé v "‘

* Selier may be retaining a portion of these amounts.”
« You have a right to a written itemized pnce for each specitfic o }
documentary service which is to be performed. Seller {or Dealer} has verified that the insurance coverage described in Section 11
is in force on the date of this contract.

Summary of Insurance and Other Coverages o 1 nEan
) Mol it LB LE AL I

5. REQUIRED VEHICLE INSURANCE Insurance company Policy No. Wwﬂzaﬁfﬁa::;gﬂ
THIS DOES NOT INCLUDE INSURANCE ON YOUR LIABILITY FOR ECCAPEGUAL MGMT CORP 900-229-916]
BODILY INJURY OR PROPERTY DAMAGE, WITHOUT SUCH ”3#“‘3{‘1 X MCﬁNEGIE CTR STE 101 Phone number
SArAIIRAMAE VAL BEAV AINT NADEDATE TUIC VERINI E NN MY M CTTAM N ST oS
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YD/ LLLUVS L1019 FALA DUY440UZLT HALDEMAN FURD

003

2169 33515 T
Haldeman Ford
* I NVOICE*
640 Route 130 & Illickory Corney
BAMILTON CHRYSLER 70 Box 1510
1240 BIGHWAY 33 East Windsor, NJ 08520
TRENTON, NJ N8630-279% PAGE 1 www haldemanonline.com
HOME: BUS: 609-586-2011 (6%0 448-0910
o ..__SERVICE ADVBOR,_szs AMY I UPDIKE o
- COLoN_ [‘vml _MABE/MGDEL | 5o o bST T g CRNSE T T MITEAGE N 7-0UT . FAGT -
RED ,04 _FORD_FREESTAR 2FMDAS582%4 BA30477 29330/29347 _
TTDEL DATE jgggu DATE] WARK, EX. | . PRUANSEDT © | RO NO. TTRATE | PAVMSNT ] - WVoDATE
01JANOA IS 17200 03JULOY 00O 0.00 | CASR bSJULo7
” RO OPENEC ' __READY ] ohRoNs. | BNG: 4. I Liter_ EFI

16:57 03JULO7 [3:46 06JULDY
LINE OPCODE TECH FYPE HOURS o o o rast  UNET U UTOTAL T
K CUST STATES VEHICLE Is HESTTANT TO MOVE FROM B STOP
CAUSE: NPF
7000F AUTOMATIC TRANSMYSSION ELECTRONIC DIAGNOSIS
- DIAGNOSIS (7000) - 1L
667 WERD
FC: PARTH#: COUNT:
CLAIM TYPE:
AUTB CODE:
9095

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

(N/C)

URARLE TO DUPLICATE, NO CODES, NO PROBLEM FOUND
LR R SRR ERE RS S ESAS R LR B ISR EEY Y R R E L TR Y

*+** Thankyou for your business. You may ***

receive a survey from Ford concerning ***
#*% your recent service wvisit. If you can #*#*=*
**%* not give us a "Completely satisfied" *+»
*** on this survey, then please call ***

**+ Joe Taras, Service Director at *+#

wwa B09_448-0940 XT.42. **%

* &

SRR e T Totas
SFE REVERSE SIDE FOR WARRANTY JASOR_AMOUNT . 9.00
PARTS AMOUNT 0. 00
Thank you, we appreciate vour business | FEDUCTISLE 0.¢0
SURLRT AMOUNT 0. 00
MISC, CHARGES 0.00
| TOTAL CHARGES DY ¢« DL 1 A
.)scoums 0.00
CHNTOMER SIGNAITUAR SAUS TAX 0.00
PLL
e .| "WY PLAINTIFF'S L
¢ EXHIBIT
Lepe—rte 0% AT 4 'd—
154
b V.,
3
<
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08/,22/2007 21:15 FAX 6084480217

HALDEMAN FORD

gy z

2169 33790 }
16 Haldeman Ford
* INVOICE* 640 Route 130 & Hickury Gerner
BAMILTON CHRYSLER PO Box 1510
1240 BIGHWAY 33 ¥ast Wiudsor, NJ 08520
TRENTON, NJ 08690-2799 PAGE 1 www. haldenanonline.comw
BOME: BUS: 609-586-2011 (GO9) 4480940
e SERVICE_ADVISOR: 925 AMY L UPDIRE
CTowom JYeAR T MASEAMEDEL (0T T T . big MILEAGE IN 7 0
RED 04 | FORD FREESTAR 2FMDASB2X4 29432/29458 | T891
_DEL, [ATE__|FROD. DATE| WARR, P¥P. | "= PRUMISED PO N0, RATE: | PAYMABNT . [ - VDA
D1.JANNA IS 17-00 16JUL07 22 0.00 | cass 1 7JUL07
T Rh. ODENED T omEADY - T opTioNE: ENG: 4.2 Liter BFI
15:26 16JULO?7 [14:41 17JULO7 o o .
LINE OPCODE TECH TYPE BOURS o LIST ~"  NET TOTAL
A CUST STATES PUT IN DRIVE WON' T MOVE, PLAY W/ SHEIFTER IT BANGS
CAUSE: .
07 TRANSMISSION

667 1IFS (N/C)

P2ARTS: 0.0C LABROR: 0.00 OTHER: 0. 00 TOTAL LINE A: 0.00

NO PROBLEM FOUND, UNABLE TO DUPLICATE

CONCERN

LR E T E R R R L A R R S R R R AR S X LRSS EE R4 SRR A S EL LS L 2 D]

& %k
&k
* 4 &

Thankyou for your business. You may **~
receive a survey from Ford concerming ***
your recent service wvisit. If you can *¥x*

*** not give us a "Completely satisfied” **+
*** on this survey, then please call #*x*
www Joe Taras, Service Director at **#*
*x% 609-448-0940 XT.42. #***
T . R T DESRRIPION © = TOTS.
SEE REVERSE SIDE FOR WARRANTY LAVOR AMOUNT 0.00
| s AMCUNT 0.00
Thank yon, we apprecigte vour businesst DD 0.00
. : EUMIRY AMOUNT 0.00

CUKTOMER SIGNANIRE

RUSC. CHARGES

Zetion Mo aFS, trn

VLEASE PAY Lo e
TS AMOUNT [
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66320 63557

*INVOICE*

PAGE 1

HALDEMAN

607 N.J. HWY. 33
HAMILTON TOWNSHIP, N.J. 08619
SERVICE HOTLINES
(609) 586-3206 (608) 586-0176

SERVICE ADVISOR: 270 ANTHONY DORSEY

(609) 586-3348

20:00 13AUGO7

89.95 | CASH

13AUGO7

OPTIONS: . ENG:4. 2 Liter EFI

......................................................................................

12650D6 POWERTRAIN CONTROL MODULE (PCM) - REPLACE

12650D55 IGNITION SYSTEM - DIAGNOSIS - L

LABOR AMOUNT

SEE REVERSE SIDE FOR WARRANTY

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

Thank You, We appreciate your business!

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 X812C

Reynolds amd Reynolite CC627534 Q (12/03)
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66320 63557

*INVOICE* H l- MAN

I . 607 N.J. HWY. 33
‘””' E— HAMILTON TOWNSHIP, N.J. 08619
SERVICE HOTLINES
PAGE 2 {609) 586-3206 (609) 586-0176
(609) 586-3348

SERVICE ADVISOR: 270 ANTHONY DORSEY
NSE

20:00 13AUG07 89.95 | cASH 13AUG07
OPTIONS: ENG:4.2 Liter EFI

08:50 31JUL07 [11:37 13AUGO7 .
LINE OPCODE TECH PE HOURS LIST NET TOTAL

12650D80 DCL DISPLAY/PID MONITOR - TEST - L
12650D81 RECORDER/MONITOR ROAD TEST - DIAGNOSIS -

228 WFRD : (N/C)
13

TIME TO REPEAT FINAL QUICK TEST

AUTH CODE:

FELT CONCERN ON ROAD TEST, PERFORMED DIAGNOSTIC , PID, DATA RECORD,
REPLACED AND UPDATED CALIBRATION, RETESTED OK AT THIS T IME

LABOR AMOUNT 0.00
SEE REVERSE SIDE FOR WARRANTY PARTS AMOUNT 0.00
GAS, Olt, LUBE 0.00
SUBLET AMOUNT 0.00
Thank You, We appreciate your business! VISC-CVARGES 000
TOTAL CHARGES 0.00
LESS INSURANCE 0.00
SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

e v A ——
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56320 T 64194
* INVOTCE®.

607 N.J. HWY. 33
HAMILTON TOWNSGHIP, N.J. 08619

SERVICE HOTLINES
PAGE 1 (609) 586-3206 (609) 586-0176

{609) 586-3348
SERVICE ADVISOR:

2FMDAS82X4

20:00 24AU0G07 89.95 | CASH 24 AUGO07
OPTIONS: ENG:4.2 Liter EFI

15:30 15AUG07 [16:42 24AUGO7
LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL

WASTE DISPOSAL/SHOP SUPPLI

LABOR AMOUNT 1205.86
SEE REVERSE SIDE FOR WARRANTY PARTS AMOUNT 2119.32
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
Thank You, We appreciate youn business! SUBLET AMOUN -0.00
TOTAL CHARGES 3337.68
LESS INSURANCE
SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT
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Robert M. Silverman, Esquire ATTORNEYS FOR PLAINTIFFS
Identification No. 55914
Louis Dobi, Jr., Esquire
Identification No. 88362

KIMMEL & SILVERMAN, P.C. THIS IS AN ARBITRATION
30 East Butler Pike MATTER. ASSESSMENT OF
Ambler, PA 19002 DAMAGES HEARING IS
(215) 540-8888 REQUESTED.

SIDNEY L. BROWN AND COURT OF COMMON PLEAS
MELISSA A. BROWN PHILADELPHIA COUNTY

11 Hillside Road
Royersford, PA 19468

v. CIVIL ACTION

FORD MOTOR COMPANY
C/O CT Corporation

1515 Market Street, Suite 1210
Philadelphia, PA 19103

COMPLAINT
CODE: 1900

1. Plaintiffs, Sidney L. Brown and Melissa A. Brown, are adult individual citizens and legal
residents of the Commonwealth of Pennsylvania, 11 Hillside Road, Royersford, PA 19468.

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the Commonwealth of Pennsylvania, with its address and principal place of business
located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at

C/0 CT Corporation, 1515 Market Street, Suite 1210, Philadelphia, PA 19103.

BACKGROUND

3. On or about February 28, 2004, Plaintiffs purchased a new 2004 Ford-Freestar,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number
2FMZAS52254BA78144.

4. The vehicle was purchased in the Commonwealth of Pennsylvania and is registered in the

Commonwealth of Pennsylvania.
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5. The contract price of the vehicle, including registration charges, document fees, sales tax,
finance and bank charges, but excluding other collateral charges not specified, yet defined by the
Lemon Law, totaled more than $31,635.19. A true and correct copy of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiffs several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiffs.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiffs.

10. Plaintiffs have or may have resorted to Defendant's informal dispute settlement
procedure, to the extent said procedure complies with 16 CFR 703.

11. Plaintiffs aver that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63

(Apr. 2, 1997).

COUNT1
PENNSYLVANIA AUTOMOBILE LEMON LAW

12. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint by

reference as if fully set forth at length herein.
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13. Plaintiffs are "Purchasers" as defined by 73 P.S. §1952.

14. Defendant is a "Manufacturer” as defined by 73 P.S. §1952.

15. John Kennedy Ford, Pottstown is and/or was at the time of sale a Motor Vehicle Dealer
in the business of buying, selling, and/or exchanging vehicles as defined by 73 P.S. §1952.

16. On or about February 28, 2004, Plaintiffs took possession of the above mentioned vehicle
and experienced nonconformities as defined by 73 P.S §1951 et seq., which substantially impair
the use, value and/or safety of the vehicle.

17. The nonconformities described violate the express written warranties issued to Plaintiffs
by Defendant.

18. Section 1955 of the Pennsylvania Automobile Lemon Law provides:

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of attempts, the
manufacturer shall, at the option of the purchaser, replace the motor vehicle... or accept return of the
vehicle from the purchaser, and refund to the purchaser the full purchase price, including all collateral
charges, less a reasonable allowance for the purchasers use of the vehicle, not exceeding $.10 per mile
driven or 10% of the purchase price of the vehicle, whichever is less.

19. Section 1956 of the Pennsylvania Automobile Lemon Law provides a presumption of a

reasonable number of repair attempts if:

(1) The same nonconformity has been subject to repair three times by the manufacturer, its agents or
authorized dealers and the nonconformity still exists; or

2) The vehicle is out-of-service by reason of any nonconformity for a cumulative total of thirty or
more calendar days.

20. Plaintiffs have satisfied the above definition as the vehicle has been subject to repair
more than three (3) times for the same nonconformity, and the nonconformity remained
uncorrected.

21.In addition, the above vehicle | has or will be out-of-service by reason of the
nonconformities complained of for a cumulative total of thirty (30) or more calendar days.

22. Plaintiffs have delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

23. After a reasonable number of attempts, Defendant was unable to repair the

nonconformities.
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24. During the first 12 months and/or 12,000 miles, Plaintiffs complained on at least three (3)
occasions about defects and or non-conformities to the following vehicle components: excessive
stalling; losing power; defective idler control. True and correct copies of all invoices in
Plaintiffs possession are attached hereto, made a part hereof, and marked Exhibit "B".

25. Plaintiffs aver the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did not provide or maintain itemized
statements as required by 73 P.S. § 1957.

26. Plaintiffs aver that such itemized statements, which were not provided as required by 73
P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and Defendant's
Technical Service Bulletins relating to this vehicle.

27. Plaintiffs aver the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did not provide the notification required by 73
P.S. § 1957.

28. Plaintiffs have and will continue to suffer damages due to Defendant's failure to comply
with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for refund
or replacement), and 1957 (itemized statements required).

29. Pursuant to 73 P.S. § 1958, Plaintiffs seek relief for losses due to the vehicle's
nonconformities, including the award of reasonable attorneys' fees and all court costs.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.

COUNT 1
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

30. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint by

reference as if fully set forth at length herein.
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31. Plaintiffs are "Consumers" as defined by 15 U.S.C. §2301(3).

32. Defendant is a "supplier", "warrantor", and a "service contractor” as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

33. The subject vehicle is a "consumer product" as defined by 15 U.S.C. § 2301(1).

34. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

35. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by ail
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

36. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

37. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

38. Plaintiffs have afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

39. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiffs have suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plamntiffs are entitled to bring suit for such damages and other legal and equitable relief.

40. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an

Unfair Trade Practice.
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41. Plaintiffs aver Defendant’s Dispute Resolution Program is not in compliance with 16
CFR 703 by the FTC for the period of time this claim was submitted.

42. Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT 111
PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION LAW

43. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

44. Plaintiffs are "Persons" as defined by 73 P.S. §201-2(2).

45. Defendant is a "Person” as defined by 73 P.S. §201-2(2).

46. Section 201-9.2(a) of the Act authorizes a private cause of action for any person "who
purchases or leases goods or services primarily for personal, family or household purposes.”

47. Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a violation of its
provisions shall automatically constitute a violation of the Pennsylvania Unfair Trade Practices
and Consumer Protection Act, 73 P.S. 201-1 et seq.

48. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73

P.S. §201-2(4), defines "unfair or deceptive acts or practices” to include the following conduct:

(vii). Representing that goods or services are of a particular standard, quality or grade, or that goods
are of a particular style or model, if they are of another;

(xiv). Failing to comply with the terms of any written guarantee or warranty given to the buyer at,
prior to, or after a contract for the purchase of goods or services is made;

(xv). Knowingly misrepresenting that services, replacements or repairs are needed if they are not
needed;

(xvi). Making repairs, improvements or replacements on tangible, real or personal property of a
nature or quality inferior to or below the standard of that agreed to in writing;
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(xvii). Engaging in any other fraudulent or deceptive conduct which creates a likelihood of confusion
or of misunderstanding.

49. Plaintiffs aver Defendant has violated these, as well as other provisions, of 73 P.S. §201-
2 ¢t seq.

50. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice rules
and regulations adopted by the Attorney General for the enforcement of this Act shall constitute
additional violations of the Act.

51. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls within
the aforementioned definitions of "unfair or deceptive acts or practices."

52. The Act also authorizes the Court, in its discretion, to award up to three (3) times the
actual damages sustained for violations.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount not
in excess of Fifty Thousand Dollars ($50,600.00), together with all collateral charges, attorneys'

fees, all court costs and treble damages.

L & SILVERMAN, P.C.

By: /

ROBERT M. SILVERMAN, ESQUIRE
Attorney for Plaintiffs
30 East Butler Pike
Ambler, Pennsylvania 19002
(215) 540-8888
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VERIFICATION

Robert M. Silverman, states that he is the attorney for the Plaintiffs herein; that he is
acquainted with the facts set forth in the foregoing Complaint; that same are true and correct to
the best of his knowledge, information and belief; and that this statement is made subject to the

Penalties of 18 Pa. C.S.A. §4904, relating to unsworn falsificptions to authorities.

ROBERT M. SILVERMAN, ESQUIRE
Attorney for Plaintiffs
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JUHN KENNEDY FORD LINC MERC, INC.
3182 . RI{DBE PIKE
PUTISTOWN PR 19464
(£181495-7362
Deal 37610Cust NONE Date 22/28/24
I SIDNEY L BROWN & MELISSE 4 BROWN Res. Phone. { ; 12)948- 109
< 5 ‘1 3 9
Address 11 HiLLSIDE RD ROVERSFDRD PG 19468 5.5
HExE WNE T j] MERL Xy
agree to purchase from JUHN KENNEDY FURD Lifj\C P p'm v%ah;cle described below. New@ Use Demo
24 FORE TRUCK -REEST M T
Year ba‘hake GR RUC Model FREESTAR Cylinder & Ext Color MED S L BLTU LINT LBC
Stock No. 31973 Serial No. 2FMIAD2254BRTB144

CONTRACTUAL DISCLOSURE STATEMENT (USED VEHICLES ONLY)

THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE
IS PART OF THE CONTRACT. INFORMATION ON THE WINDOW FORM
OVERRIDES ANY CONTRARY PROVISIONS IN THE CONTRACT SALE.

[ "AS 15" THE MOTOR VEHICLE IS SOLD *AS IS* WITHOUT ANY WARRANTY
EITHER EXPRESSED OR IMPLIED. THE PURCHASER WiLt BEAR THE
ENTIRE EXPENSE OF REPAIRING OR CORRECTING ANY DEFECTS THAT
PRESENTLY EXIST OR THAT MAY OCCUR IN THE VEHICLE.

PRICE OF VEHICLE 29112. 15
MAKE OF TRADEIN MILEAGE 4 PRICE ADJUSTMENT 1395. 2@
YEAR 1997 MODEL 4 DOOR SEDAN LUMINA 2?2;;16‘%“ EGUTP zgzg
SERIAL NO. eGIWLS2M3YT1 37549 SERVICE CONTRACT NONE
BALANCE OWED TO PAINT SERLANT 299. 08
ADDRESS UNDERCORT 200. 00
PHONE FABRIC PROTECTION 209. 28
ACCT. # AP PROTECTION 400. 00
PAYOFF GOOD TILL
PAYOFF GIVEN BY TOTAL PRICE 31635. 19
HMANUFACTURERS REBRTE 1144, 0@
i - TRADE IN VALUE 1502, 00
MAKE OF TRADE-IN MILEAGE NONE
YEAR MODEL TOTAL TAXRBLE AMOUNT 28991. 19
SERIAL NO. SALES TAX 1739. 47
BALANCE OWED TO BOCUMENT FEES NONE
ADDRESS ON LINE REGISTRATION FEES NONE
PHONE REGISTRATION AND/OR TRANSFER EEE 6. 26
ACCL 7 TITLE FEE 22.56
: ENCUMBRANCE FEE 5.00
PAYOFF GOOD TiLL - DUPLICATE FEE NONE
PAYOFF GIVEN BY PENNA TIRE TAX 5,00
. {FORMATICN TEMPORARY TAG FEE NONE
AGENT  FREESE TRADE PAYOFF AMOUNT MNONE
ADDRESS
CITY & STATE PHOENIXVILLE PR 19460 TOTAL AMBUNT DUE 39769. 16
PHONE__{610)933-4350 "OOUNT DUE GR FINANGED 20769, 16
ANCE q "
hL”;SLL":Y ” qm“";ggg?sﬂ 60 PAYMENTS OF  512.81 T0
- FORD MOTOR CREDIT COMPANY
INSURANCE VERIFIED
EFFECTIVE DATES FROM ta/RP4/03 10 WM@ L

THERE ARE NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THE IMPUED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, MADE BY THE
SELLER HEREIN, OR THE MANUFACTURER, ON THE VEHICLE OR CHASSIS DESCRIBED ON THE FACE HEREOF EXCEPT IN THE CASE OF A NEW VEHICLE OR CHASSIS. THE
PRINTED NEW VEHICLE WARRANTY DELIVERED TO THE PURCHASER WITH SUCH A VEHICLE OR CHASSIS AND HEREBY MADE PART OF HEREOF AS THOUGH FULLY SET FORTH
HEREIN IS THE ONLY WARRANTY APPLICABLE TO SUCH A NEW VEHICLE OR CHASSIS AND IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. IN THE CASE OF A USED VEHICLE OR CHASSIS, THE APPULICABILTY OF AN
EXISTING MANUFACTURER'S WARRANTY THEREON, IF ANY, SHALL BE DETERMINED SOLELY BY THE TERMS OF SUCH A WARRANTY. ASK SALES PERSON FOR A COPY OF
COMPLETE WARRANTY.

THIS CONTRACT IS NOT BINDING UPON EITHER THE DEALER OF THE PURCHASER UNTIL SIGNED BY AN AUTHORIZED REPRESENTATIVE. YOU, THE BUYER MAY CANCEL THIS
CONTRACT AND RECEIVE A FULL REFUND ANY TIME BEFORE RECEIPT OF A COPY OF THIS CONTRACT SIGNED BY AN AUTHORIZED DEALER REPRESENTATIVE BY GIVING
WRITTEN NOTICE OF CANCELLATION TO DEALER. WE CANNOT INCREASE THE CONTRACT PRICE OF A MOTOR VEHICLE AFTER THE CONTRACT HAS BEEN ACCEPTED BY THE
COMMONWEALTH WHICH: REQUIRES THE ADDITION OF NEW EQUIPMENT TO CERTAIN VEHICLES; OR IN THE CASE OF FOREIGN MADE VEHICLES, IS DUE TO REVALUATION OF
THE UNITED STATES DOLLAR VIS-A-VIS THE CURRENCY OF THE COUNTRY OF MANUFACTURE; HOWEVER WE HAVE THE RIGHT TO REAPPRAISE THE VALUE OF A TRADE IN
VEHICLE IF THE DEALER CAN ESTABLISH THAT THE VEHICLE HAS SUFFERED DAMAGE OF SERIOUS MECHANICAL DETERIORATION SINCE THE DATE OF THE VALUATION BUT
PRIOR YO ITS DELIVERY TO THE DEALER, OR UNLESS PARTS OR ACCESSORIES, OR BOTH, INCLUDING TIRES, HAVE BEEN REMOVED OR REPLACED WITH PARTS OR ACCESSORIES
OF INFERIOR QUALITY.

§ CERTIFY THAT 1 AM 18 YEARS OF AGE OR OLDER, AND HEREBY ACKNOWLEDGE A COPY OF THIS ORDER.

A\&&

HARVEY GENE BLAMK

DEALER AUTHORIZED

SIGNATURE VPB4

DATE g2/28

C
OATE_ @2/28/@4!

DATE

R2/28Y04
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JOHN KENNEDY
QualityCare ..000 510,

at your service 3189 W. Ridge Pike
Pottstown, PA 19464
PHONE 610-495-7100

FAX 610-495-5825
kennedyauto.com

WE ACCEPT ALL MAJOR CREDIT CARD:

f Lincor
FORD Mercury ¢

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE
54508 KYAN'POsHEFKD | B8 28 MLt tis U8i¥i05
SIDNEY L BROWN VEARTMAKE/MODEL ) 1R8OS7 17877 EVSTREER BTG MRS
11 HILLSIDE RD L N R A S e v REFGDUCTION DATE
P¥MIA52254B A78 1 HXE WO oAe
HRGYERSFARD PA 10468 susmessrone COMMENTS S 08110105
610-948-1092 610-476-5843
SERVICE DEPARTMENT HOURS:
LABOR & PARTS- - - - - < - - o« s o f mt et ettt ettt a it iiaiiieiaanan -
M¥1 09FOZOI EMISSION/FUEL SYS. TECH(S):55727 WARRANTY
TOMED. IN ENGINE SHUT OFF. CRANK NO START--LET'SIT 15 MIN Mon.-Fri: 7:30 a.m. - 6:00 p.m.
ESKE)E DEBBIE %T%ER OL’E‘AVING ON VACA Saturday: 7:30 a.m. - 3:30 p.m.
I‘ﬂxﬁ%ﬁé"?’s‘%‘%s%ﬁ& N0 CONTINUOS, FEMORY EODES.
Gt . & oln. STt Kl B ey APPOINTMENE Y &
UJ S TIGHT - -REMOVED COMWL PANEL TO GAIN ACCESS TQ P"M
GROUND # G104---CHECKED OK- - FOLLOWED WARRANTY GUID
AND CALLED HOTLINE-- -HOTLINE ADVISED TO CHECK PCM CONNECTION
FOR WATER. -- -CHECKED OK._.ALSO ADVISED TO CHECK GROUND G3 1S
AND RELOCATEFGQOUND G104 TO SHOCK TOWER- - -TECH CHECKED
RERCSEVBLED, VEHTCLE . - REEST DROVE 10 MILEC - VEHICLE O vprn
IS OPERATING AS DESIGNED AT THIS TIME S 1t PO T S L
LABOR REPAIR ORDER FOR A PERIOD OF 12 MONTHS O
...................................................... JOB#ITOTM‘&PARTS 000 12,000 MILES FROM THE DATE SUCH REPAIRS WER
B 0171 COMPLETED. THIS UMTED WARRANTY SPECIFICALL
EXCLUDES FRONT END ALIGNMENTS, ELECTRICA
THANK-YOU, WE APPRECIATE YOUR BUSINESS. TOTAL 0.00 WIRING AND SHORTS, AND FUEL SYSTEMWHEN DUt
}g%ﬁ gféhsj 8 88 TO CONTAMINATION. THIS UMITED WARRANTY K
JOHN KENNEDY FORD-LINCOLN-MERCURY RECOMMENDS FUEL FILTER TOTAL 6.0.6, - .. Q.00  |EXTENDEDTO THE VEHICLE OWNERICUSTOMER ANE
REPLACEMENT EVERY 15,000 MILES... TOTAL MISC 0.00 1S NOT TRANSFERABLE TO, NOR ENFORCEABLE BY
TOTAL MISC DISC 0.00 ANY OTHER PERSON.
TOTAL TAX...... 0.00
YOUR VEHICLE IS PARKEDIN  eeeoenes THIS PART(S) IS SOLD "AS IS". THE ONLY
TOTAL INVOICE $ 0.00  JWARRANTIES APPLYING TO THIS PART(S) ARE THOSE
SPOT # WHIGH MAY BE OFFERED BY THE MANUFACTURER(S)
""""" THE SELLING DEALER HEREBY EXPRESSLY
Fhk kA AA R ARk kA dhkk bk kdok ke kR dokkkkk ddok ko ko kdok ko k ko k kk DISCLAIMS AlLL WARRANTIES, EITHER EXPRESS OF
*  VISIT US ON THE WEB AT WhWW_KENNEDYAUTO.COM * IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
Fek Ak Ak Rdokoirk dokk ok kkk Ak dodoh kol ok ke dokiokoioknkok ook dodolc ik ook koo ke ok X MERCHANTABILITY OR FITNESS FOR A PARTICLALAR
PURPOSE, AND NEFTHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY
"""""""""""""""""" UABILITY IN CONNECTION WITH THE SALE OF THIS
CUSTOMER SIGNATURE PART(S) ANDJOR SERVICE. BUYER SHALL NOT BE
ENTITLED TO RECOVER FROM THE SELUNG DEALER
ANY CONSEQUENTIAL DAMAGES, DAMAGES TO
PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF
TIME, LOSS OF PROFITS, OR INCOME, ORt ANY OTHER
INCIDENTAL DAMAGES, IN ADDITION, EXPRESSLY
EXCLUDED IS ANY DEALER LIABILITY FOR DEFECTS
PERTAINING TO SAFETY OR PERFORMANCE, BY WAY,
OF "STRICT LABILITY", NEGLIGENCE OR OTHERWISE.
Thank You,
UWe appreciate
goarn business!
PLAINTIFF'S
EXHIBIT
PAGE 1 OF 1 CUSTOMER COPY OF INVOICE ] 02:34pm
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JOHN KENNEDY

WE ACCEPT ALL MAJOR CREDIT CARDS

QualltyCare

at your service

POTTSTOWN

FORD - LINCOLN - MERCURY
3189 W. Ridge Pike

f Lincor
Mercury ¢

= [Foro]

Pottstown, PA 19464
PHONE 610-495-7100
FAX 610-495-5825

kennedyauto.com

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE
54508 PEBUREH WAGNER'NO- MILEZ28 /04
VEAR ] MAKE [ MODEL 9780 1

RROOUCTION DATE

royesseosp. oo [

‘BUHNESSPHONE

THANK-YOU, WE APPRECIATE YOUR BUSINESS.

JOHN KENNEDY FORD-LINCOLN-MERCURY RECOMMENDS FUEL FILTER
REPLACEMENT EVERY 15,000 MILES...

YOUR VEHICLE IS PARKED IN

Fred Rk e dedrde doRe ko doiedede ko Sk ok dedoode ke dedeiokek ik Rk ek ok kkokok k

* VISIT US ON THE WEB AT Wl KENNEDYAUTO COM *
Fhdkak TRk Rk ko ko ke

Foskd ke dkokeok ok e ok ok ok gk ok ek

CUSTOMER SIGNATURE

CUSTOMER COPY

PAGE 1 OF 1

TOTAL INVOICE $

[

LABOR & P SERVICE DEPARTMENT HOURS
H1 24FOZFREEIFE”MEL(I)§ET8}E OIL CHANGE TECH(S) : 48493 INTERNAL |
£ CUSTOMER ON MULTI POINT AND TIRE ROTATE MonFri.  7:30 am.-6:00 p.m.
{00 SAVED RPPROK. $12-50 WITH KENNEDY LIFETTNE OIL Saturday:  7:30 a.m.- 3:30 p.m.
PARTS- - --QIY. --FP-MUMBER .-~ DESCRIPTION- --- - -- o= oo UNIT PRICE- 6.50
J0B # 1 TOTAL PARTS 630 | YOUR NEXT Quality Ca
J0B # 1 TOTAL LABOR & PARTS 6.0 | APPOINTMENT
G.0.G. & SUPPLIES - o oo -ommmmmo oo Ll
@ JUNIT nTeRNAL | 1S
TOTAL - GOG 0.00
COMMENTS - -~ -~ - === == === o= oo oo o oo e LIMITED LABOR WARRANTY
WAIT BAM THE REPAIR FACILITY GUARANTEES THE LABK
D (317 -3 USED IN PERFORMING THE REPAIRS LISTED ON TH

REPAIR ORDER FOR A PERIOD OF 12 MONTHS (
12,000 MILES FROM THE DATE SUCH REPAIRS WEI
COMPLETED. THIS UMITED WARRANTY SPECIFICAL
EXCLUDES FRONT END ALIGNMENTS, ELECTRIC,
WIRING AND SHORTS, AND PUEL SYSTEMWHEN DX
TO CONTAMINATION. THIS UMITED WARRANTY
EXTENDED TO THE VEHICLE OWNER/CUSTOMER A
IS NOT TRANSFERABLE TO, NOR ENFORCEABLE E
ANY OTHER PERSON,

F:C:CDCD:DC“CD
WOOOOUNO
PWOOOODO

2

THIS PART(S) IS SOLD "AS Is". THE OML
WARRANTIES APPLYING TO THIS PART(S) ARE THO¢
WHICH MAY BE OFFERED BY THE MANUFACTURER(
THE SELLING DEALER HEREBY EXPRESSI
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS C
IMPLIED, INCLUDING ANY HMPUED WARRANTY €
MERCHANTABILITY OR FITNESS FOR A PARTICULY
PURPOSE, AND-NETTHER ASSUMES NOR AUTHORIZE
ANY OTHER PERSON TO ASSUME FOR IT AN
LIABILITY IN CONNECTION WITH THE SALE OF TH
PART(S) AND/OR SERVICE. BUYER SHALL NOT £
ENTITLED TO RECOVER FROM THE SELLING DEALE
ANY CONSEQUENTIAL DAMAGES, DAMAGES T
PROPERTY, DAMAGES FOR LOSS OF USE, LOSS C
TIME, LOSS OF PROATS, OR INCOME, OR ANY OTHE
INCIDENTAL DAMAGES, IN ADDITION, EXPRESSL
EXCLUDED IS ANY DEALER UABRITY FOR DEFECT
PERTAINING TO SAFETY OR PERFORMANCE, BY WA
OF "STRICT LABIITY", NEGUGENCE OR OTHERWMISE.

Thank You,

We appreciate
yan bousinese!

END OF INVOICE ] 08:24am

DP09-004 0027L



JOHN KENNEDY

WE ACCEPT ALL MAJOR CREDIT CARDS

POTTSTOWN

FORD - LINCOLN - MERCURY

QualityCare

fl Lincouwr
Mercury @

at your service

3189 W. Ridge Pike
Pottstown, PA 19464
PHONE 610-495-7100

FAX 610-495-5825
kennedyauto.com

CUSTOMER NO. ADVISOR TAG NO

INVOICE DATE

STEVEVON ALST | US3709- MLEARE

54508

104

YEAR / MAKE / MODEL (*T.V.]

BUSINESS PHONE COMMENTS

E qu!l’$\‘ MILES

ALER NO.

—ANCOUCTION DATE -

R. 0. DATE

104

T osebzor EMISSION/FUEL SYS. owS s .
CUSTOMER STATES THAT THE VEHICLE STALLED ONCE THEY HAD IT

REEAIREIL)ICN(I%NIECTOR AT PCM AND INSTALLED DIELECTRIC GREASE

JoB # 1 TOTAL LABOR & PARTS

THANK-YOU, WE APPRECIATE YOUR BUSINESS. TOTAL LABOR

JWN KENNEDY FORD-LINCOLN- P'ERORY RECOMMENDS FUEL FILTER
PLACEMENT EVERY 15,000 MILES..

e

S

FE

CD

O

fD
oososos
8388388

Yl VEHICLE IS PARKED IN
R - O TOTAL INVOICE $

<
(=]
<

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE 3

SERVICE DEPARTMENT HOURS:

Mon.-Fri.;
Saturday:

7:30 am.-6:00 p.m.
7:30 a.m. - 3:30 p.m.

YOUR NEXT Quality Cas
APPOINTMENT

IS

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABC
USED IN PERFORMING THE REPAIRS LISTED ON TH
REPAIR ORDER FOR A PERIOD OF 12 MONTHS C
12,000 MLES FROM THE DATE SUCH REPAIRS WEF
COMPLETED. THIS LIMITED WARRANTY SPECIFICALL
EXCLUDES FRONT END ALIGNMENTS, ELECTRIC/
WIRING AND SHORTS, AND RUEL SYSTEM-WHEN DU
TO CONTAMINATION. THIS LIMITED WARRANTY |
EXTENDED TO THE VEHICLE OWNER/CUSTOMER AN
1S NOT TRANSFERABLE TQ, NOR ENFORCEABLE B
ANY OTHER PERSON.

THIS PART(S) IS SOLD "AS IS". THE ONL
WARRANTIES APPLYING TO THIS PART(S) ARE THOS
WHICH MAY BE OFFERED BY THE MANUFACTURER(S
THE SELUNG DEALER HEREBY EXPRESSL
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS 0!
IMPLIED, INCLUDING ANY IMPLIED WARRANTY. O
MERCHANTABIITY OR FITNESS FOR A PARTICULA
PURPOGE, AND NETTHER ASSUMES NOR AUTHORIZE:
ANY OTHER PERSON TQO ASSUME FOR IT AN
LIABILITY IN CONNECTION WITH THE SALE OF THI
PART(S) AND/OR SERVICE. BUYER SHALL NOT Bl
ENTITLED TO RECOVER FROM THE SELLING DEALE!
ANY CONSEQUENTIAL DAMAGES, DAMAGES T(
PROPERTY, DAMAGES FOR LOSS OF USE, LOSS O
TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHET
INCIDENTAL DAMAGES, IN ADDITION, EXPRESSL
EXCLUDED 1S ANY DEALER LIABILITY FOR DEFECT:
PERTANING TO SAFETY OR PERFORMANCE, BY WA'
OF "STRICT LIABIITY", NEGUGENCE OR OTHERWSE.

Thank Yoce,

We appreeciate
gocwr business!

03:49pm
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JOHN KENNEDY

WE ACCEPT ALL MAJOR CREDIT CARDS

POTTSTOWN

FORD - LINCOLN - MERCURY

" QualityCare

§ Lincor:
Mercury @

al your service

3189 W. Ridge Pike
Pottstown, PA 19464
PHONE 610-495-7100

FAX 610-495-5825
kennedyauto.com

CUSTOMER NO.

54508

roversrorD, PA [
iiiIDiii iiii BUSINESS PHONE

ADVISOR

INVOICE DATE

&EEE&Y MILES

FRODUCTION DATE

LABOR & PARTS- - - - v mcmmm e cae e e e e et
J# 1 09F0Z01 EMISSION/FUEL SYS. - TECH(S) :51568 WARRANTY
CUSTOMER STATES THAT THE VEHICLE STALLS ON THE ROAD
PERFORMED NGS TEST FOUND NO CODES PERFORMED MONITOR TEST
FOUND TAC OUT OF RANGE REPLACED IAC VALVE RETESTED OK AT
THIS TIME
PARTS- - ---- QrY---FP-NUMBER--------------- DESCRIPTION--------cvvemmmennn UNIT PRICE-
JOB # 1 1 lLZZ 9F715 AA VALVE ASY IDLE
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
LE 17
THANK-YOU, WE APPRECIATE YOUR BUSINESS. TOTAL LABOR 0.00
TJOTAL PARTS 0.00
TOTAL SUBLET 0.00
JOHN KENNEDY FORD-LINCOLN- MERCURY RECOMMENDS FUEL FILTER G.0.6 0.00
REPLACEMENT EVERY 15,000 MILES. . TOTAL MISC CHG. 0.00
TUTAL HISC DISC 888

YOUR VEHICLE 1S PARKED IN

TOTAL INVOICE $

(=]
(=
o

F Aok kAo k Aok dokdeA ok dehkek deodok dokek Aok ook ke ke oiohokoiokedok ko k ok dokdok %

*  VISIT US ON THE WEB AT WM KENNEDYAUTO.COM *
FkH AR dd e Ak Ak o A Ak dok Rt ke 3ok & Ak dedokdedok

*k

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY t

SERVICE DEPARTMENT HOURS

Mon.-Fri.:
Saturday:

7:30 a.m. - 6:00 p.m.
7:30 a.m. - 3:30 p.m.

YOUR NEXT Quality Car
APPOINTMENT

IS

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LAB(
USED IN PERFORMING THE REPAIRS UISTED ON Tt
REPAIR ORDER FOR A PERIOD OF 12 MONTHS (
12,000 MILES FROM THE DATE SUCH REPAIRS WE!
COMPLETED. THIS UMITED WARRANTY SPECIFICAL
EXCLUDES FRONT END ALIGNMENTS, ELECTRIC,
WIRING AND SHORTS, AND FUEL SYSTEMWHEN DX
TO CONTAMINATION. THIS UMITED WARRANTY
EXTENDED TO THE VEHICLE OWNER/CUSTOMER AM
1S NOT TRANSFERABLE TO, NOR ENFORCEABLE B
ANY OTHER PERSON.

THIS PART(S) IS SOLD "AS I1S". THE ONL
WARRANTIES APPLYING TO THIS PART(S}) ARE THOC
WHICH MAY BE OFFERED BY THE MANUFACTURER(
THE SELLING DEALER HEREBY EXPRESSL
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS C
IMPLED, INGLUDING ANY IMPUED WARRANTY €
MERCHANTABRITY OR FITNESS FOR A PARTICULA
PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZE
ANY OTHER PERSON TO ASSUME FOR IT AN
UABILITY IN CONNECTION WITH THE SALE OF TH
PART(S) ANDYOR SERVICE. BUYER SHALL NOT &
ENTITLED TO RECOVER FROM THE SELLING DEALE
ANY CONSEQUENTIAL DAMAGES, DAMAGES T
PROPERTY, DAMAGES FOR LOSS OF USE, LOSS C
TIME, LOSS OF PROFITS, OR INOOME, OR ANY OTHE
INCIDENTAL DAMAGES, IN ADDITION, EXPRESSL
EXCLUDED IS ANY DEALER LIABIUTY FOR DEFECT
PERTAINING TO SAFETY OR PERFORMANCE, BY WA
OF "STRICT UABIITY", NEGUGENCE OR OTHERWISE.

Thank You,

We appreccate
yoowr beusineso!

END OF INVOICE ]

02:09pm
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All Action Details for Issue

Print
VIN: 2FM Year: 2004 Model: FREESTAR Case: 620502225
Name: MS Owner Status: Original WSD: 2004-02-28
Symptom Desc: STALL/QUITS AT CRUISE ALL ENGINE TEMP Primary Phone
Reason Desc: WARRANTY - REPAIR MUST BE PERFORMED AT F/LM Secondary Ph
Issue Type: 02 INFORMATION Issue Status: CLOSED
Action: PROVIDE INFORMATION ACCORDING TO PHRASEQLOGY
Dealer: 01330 JOHN KENNEDY FORD-LINCOLN-MERCURY, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 17000 M| Comm Type: PHONE
Analyst Name; DUANE SMITH Analyst: DSMIT407
Action Date: 08/10/2005 Action Time: 17.14.09.127 Action Data: No

Caller Information If Different From Vehicle Owner:
i Middle Initial Relationship
SPOUSE

Comments CUSTOMER SAID: ADVISES THAT VEH SHUTS OFF; ADVISES THAT THIS OCCURS AT CRUISE; ADVISES
THAT VEH HAS BEEN TO DLR 3 TIMES FOR THIS CONCERN; ADVISES THAT VEH HAS BEEN TOWED INTO DLR
TWICE FOR CONCERN; TODAY WHEN THIS OCCURED VEH RESTARTED AFTER 20; VEH CURRENTLY AT DLR
SEEKING TO EXPODITE REPAIRDEALER SAID: NONECRC ADVISED: BEFORE WE CAN MAKE A DECISION
REGARDING ANY FORD WARRANTY OR ESP COVERAGE IT MUST BE REVIEWED BY A FORD/LINCOLN/MERCURY
DEALERSHIP. THEY WILL NEED TO INSPECT THE VEHICLE AND DETERMINE WHAT 1S WRONG WITH IT BEFORE A
DECISION ON WARRANTY OR ESP COVERAGE IS MADE. ANY REPAIRS OR SERVICES NOT COMPLETED AT A
FORD/LINCOLN/MERCURY DEALERSHIP WOULD BE THE RESPONSIBILITY OF THE CUSTOMER.OBC TO JOHN
KENNEDY FORDSPOKE WITH DEBBIE (SRVC MNGR) WHO ADVISED THAT LAST TIMES VEH WAS AT DLR FOR THIS
CONCERN WAS 13 MTHS AGO; SUGGESTS THAT DLR WILL ATTEMPTED TO DIAGNOSE VEH TOMORROW

Ford Confidential
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Craig Thor Kimmel, Esquire ATTORNEYS FOR PLAINTIFF
Identification No. 57100

Robert A. Rapkin, Esquire

Identification No. 61628

KIMMEL & SILVERMAN, P.C. THIS IS AN ARBITRATION
30 East Butler Pike MATTER. ASSESSMENT OF
Ambler, PA 19002 DAMAGES HEARING IS
(215) 540-8888 REQUESTED.

PATRICK MOLLOY COURT OF COMMON PLEAS

375 Belair Rd. PHILADELPHIA COUNTY

Southampton, PA 18966

V.

CIVIL ACTION
FORD MOTOR COMPANY
C/0O CT Corporation
1515 Market Street, Suite 1210
Philadelphia, PA 19103
COMPLAINT
CODE: 1900

1. Plaintiff, Patrick Molloy, is an adult individual citizen and legal resident of the
Commonwealth of Pennsylvania, 375 Belair Rd., Southampton, PA 18966.

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the Commonwealth of Pennsylvania, with its address and principal place of business
located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at

C/O CT Corporation, 1515 Market Street, Suite 1210, Philadelphia, PA 19103.

BACKGROUND

3. On or about July 02, 2004, Plaintiff purchased a new 2004 Ford Freestar, manufactured
and warranted by Defendant, bearing the Vehicle Identification Number
2FMDA58224BB00246.

4. The vehicle was purchased in the Commonwealth of Pennsylvania and is registered in the

Commonwealth of Pennsylvania.
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5. The contract price of the vehicle, including registration charges, document fees, sales tax,
finance and bank charges, but excluding other collateral charges not specified, yet defined by the
Lemon Law, totaled more than $28,857.68.

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

10. During the first 12 months and/or 12,000 miles, Plaintiff complained on at least three (3)
occasions about defects and or non-conformities to the following vehicle components:
abnormal, defective, dangerous and distracting stalling while driving and seal leakage.

COUNT 1
PENNSYLVANIA AUTOMOBILE LEMON LAW

11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

12. Plaintiff is a "Purchaser” as defined by 73 P.S. §1952.

13. Defendant is a "Manufacturer” as defined by 73 P.S. §1952.

14. Bill Marsh Ford is and/or was at the time of sale a Motor Vehicle Dealer in the business

of buying, selling, and/or exchanging vehicles as defined by 73 P.S. §1952.
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15. On or about July 02, 2004, Plaintiff took possession of the above mentioned vehicle and
experienced nonconformities as defined by 73 P.S §1951 et seq., which substantially impair the
use, value and/or safety of the vehicle.

16. The nonconformities described violate the express written warranties issued to Plaintiff
by Defendant.

17. Section 1955 of the Pennsylvania Automobile Lemon Law provides:

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of attempts, the
manufacturer shall, at the option of the purchaser, replace the motor vehicle... or accept return of the
vehicle from the purchaser, and refund to the purchaser the full purchase price, including all collateral
charges, less a reasonable allowance for the purchasers use of the vehicle, not exceeding $.10 per mile
driven or 10% of the purchase price of the vehicle, whichever is less.

18. Section 1956 of the Pennsylvania Automobile Lemon Law provides a presumption of a

reasonable number of repair attempts if:

1) The same nonconformity has been subject to repair three times by the manufacturer, its agents or
authorized dealers and the nonconformity still exists; or

2) The vehicle is out-of-service by reason of any nonconformity for a cumulative total of thirty or
more calendar days.

19. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more
than three (3) times for the same nonconformity, and the nonconformity remained uncorrected.

20.In addition, the above vehicle has or will be out-of-service by reason of the
nonconformities complained of for a cumulative total of thirty (30) or more calendar days.

21. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

22. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

23. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did not provide or maintain itemized

statements as required by 73 P.S. § 1957.
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24. Plaintiff avers that such itemized statements, which were not provided as required by 73
P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and Defendant's
Technical Service Bulletins relating to this vehicle.

25. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did not provide the notification required by 73
P.S. § 1957.

26. Plaintiff has and will continue to suffer damages due to Defendant's failure to comply
with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for refund
or replacement), and 1957 (itemized statements required).

27. Pursuant to 73 P.S. § 1958, Plaintiff seeks relief for losses due to the vehicle's
nonconformities, including the award of reasonable attorneys' fees and all court costs.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.

COUNT 11
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

28. Plaintiff may or may have resorted to Defendant's informal dispute settlement procedure,
to the extent said procedure complies with 16 CFR 703.

29. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

30. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

31. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).
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32. Defendant is a "supplier”, "warrantor", and a "service contractor" as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

33. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

34. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

35. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

36. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

37. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

38. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

39. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

40. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an

Unfair Trade Practice.

DP09-004 0036L



41. Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

42. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

43. Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to a
Dispute Resolution Program before filing suit.

44, Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT III
PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION LAW

45. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

46. Plaintiff is a "Person" as defined by 73 P.S. §201-2(2).

47. Defendant is a "Person" as defined by 73 P.S. §201-2(2).

48. Section 201-9.2(a) of the Act authorizes a private cause of action for any person "who
purchases or leases goods or services primarily for personal, family or household purposes."

49. Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a violation of its
provisions shall automatically constitute a violation of the Pennsylvania Unfair Trade Practices
and Consumer Protection Act, 73 P.S. 201-1 et seq.

50. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73
P.S. §201-2(4), defines "unfair or deceptive acts or practices” to include the following conduct:
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(vii). Representing that goods or services are of a particular standard, quality or grade, or that goods
are of a particular style or model, if they are of another;

(xiv). Failing to comply with the terms of any written guarantee or warranty given to the buyer at,
prior to, or after a contract for the purchase of goods or services is made;

(xv). Knowingly misrepresenting that services, replacements or repairs are needed if they are not
needed,

(xvi). Making repairs, improvements or replacements on tangible, real or personal property of a
nature or quality inferior to or below the standard of that agreed to in writing;

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a likelihood of confusion
or of misunderstanding.

51. Plaintiff avers Defendant has violated these, as well as other provisions, of 73 P.S. §201-
2 et seq.

52. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice rules
and regulations adopted by the Attorney General for the enforcement of this Act shall constitute
additional violations of the Act.

53. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls within
the aforementioned definitions of "unfair or deceptive acts or practices.”

54. The Act also authorizes the Court, in its discretion, to award up to three (3) times the
actual damages sustained for violations.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount not
in excess of Fifty Thousand Dollars ($50,000.00), together with all collateral charges, attorneys'

fees, all court costs and treble damages.

KIMMEL & SILVERMAN, P.C.

By:

CRAIG THOR KIMMEL, ESQUIRE
Attorney for Plaintiff
30 East Butler Pike
Ambler, Pennsylvania 19002
(215) 540-8888
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VERIFICATION

Craig Thor Kimmel, states that he is the attorney for the Plaintiff herein; that he is
acquainted with the facts set forth in the foregoing Complaint; that same are true and correct to
the best of his knowledge, information and belief; and that this statement is made subject to the

Penalties of 18 Pa. C.S.A. §4904, relating to unsworn falsifications to authorities.
/

CRAIG THOR KIMMEL, ESQUIRE
Attorney for Plaintiff
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All Action Details for Issue

Print
VIN: 2FMDA58224B- Year: 2004 Model: FREESTAR Case: 390601377
Name: M Owner Status: Original WSD: 2004-07-02
Symptom Desc: STALU/QUITS AT IDLE COLD ENGINE Primary Phone
Reason Desc: DEALERSHIP - UNABLE TO DUPLICATE CONCERN Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 05/18/2007

Action: DEALER CAN'T RESOLVE CONCERN IF THEY CAN'T DUPLICATE CONCERN
Dealer: 01345 BILL MARSHFORD INC Origin Desc: US CONCERN CASE

BASE
Odometer; 1 M| Comm Type: SURVEY
Analyst Name: MARSHA WOJEWSKI-BOYD i
(MWOJEWSK) Analyst: MWOJEWSK
. . Action Time: . )
Action Date: 05/17/2007 10.51.00.496 Action Data: No

Comments CUSTOMER SAID: SURVEY UNDATEDCUST IS CONCERNED ABOUT HAVING PROBLEM AFTER IS
WARRANTY EXPIRES WITH HIS CONTINUALLY STALLING AND AUTOMATIC DOOR CONCERNS. HE HAS BEEN IN
TWICE NOW FOR THE STALLING ISSUE AND IT STILL EXIST.OBC TO DLR SPOKE TO PATRICK HE SAID THE VEH
HAS BEEN IN FOR A STALLING CONCERNS TWICE ONCE ON 04/17/07 AND ON 8/26/06 HAD THE DATA LOGGER
REPLACED.-CONCERN WITH DOORS WAS NOT VERIFIED. TWICE FOR THAT ISSUE ONE VISIT WAS FOR THE
RIGHT DOOR AND ONCE FOR THE LEFT DOOR.OBC TO CUST TO ADVISE THEM | HAVE ESCALATED THEIR
CONCERNCRC ADVISED: LET ME ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. THEY CAN
INVESTIGATE YOUR CONCERNS FURTHER AND WORK WITH YOUR DEALERSHIP TO UTILIZE ALL AVAILABLE
RESOURCES TO RESOLVE YOUR CONCERN. FOR THE VEHICLE TO BE REPAIRED, THE DEALERSHIP WOULD
FIRST NEED TO DUPLICATE THE SYMPTOM. A FORD CUSTOMER CARE SPECIALIST WILL CONTACT YOU WITHIN
2 BUSINESS DAYS.

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 01345 BH.L MARSHFORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 1 M| Comm Type: PHONE

Analyst Name: PEREZ ,GAIL  Analyst: GPEREZ34

Action Date: 05/18/2007 Action Time: 09.55.47.736  Action Data: No

Comments -CCS GAIL EXT 7149-CONTACTED CUST LEFT VM FOR CUST TO CALL BACK TO DISCUSS IF THERE
ANY CURRENT VEH CONCERNS-LEFT VM FOR CUST TO CALL BACK WITH CONTACT INFO

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 01345 BILL MARSHFORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 1 M| Comm Type: PHONE

Analyst Name: PEREZ ,GAIL  Analyst: GPEREZ34

Action Date: 05/25/2007 Action Time: 16.03.22.826  Action Data: No

Comments -CCS GAIL EXT 7149-CONTACTED CUST TO FOLLOW UP WITH VEH CONCERNS-LEFT VM FOR CUST
TO CALL BACK

Action: UNABLE TO CONTACT CUSTOMER TO DATE

Dealer: 01345 BILL MARSHFORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 1 M! Comm Type: PHONE

Analyst Name: PEREZ ,GAIL  Analyst: GPEREZ34

Action Date: 05/30/2007 Action Time: 13.20.00.216  Action Data: No
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Comments -CCS GAIL EXT 7149-CONTACTED CUST RECIEVED VM AGAIN-ADV CUST ON MESSAGE TO CONTACT
CS AND TO VERIFY IF VEH IS HAVING ANY CURRENT CONCERNS AND IF THEY HAVE BEEN ADDRESSED BY DLR-
LEFT CONTACT INFO

Action: UNABLE TO CONTACT CUSTOMER TO DATE

Dealer: 01345 BILL MARSHFORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 1 Mi Comm Type: PHONE

Analyst Name: PEREZ ,GAIL  Analyst: GPEREZ34

Action Date: 06/05/2007 Action Time: 12.09.08.192  Action Data: No

Comments -CCS GAIL EXT 7149-MADE ATTEMPT TO CONTACT CUST-CUST UNAVAILABLE-LEFT VM-SENDING
UNABLE TO CONTACT LETTER AS CUST HAS NOT RESPONDED TO ANY VM

Action: DOCUMENT INFORMATION AND CLOSE CONTACT

Dealer: 01345 BILL MARSHFORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 1 M Comm Type: PHONE

Analyst Name: PEREZ ,GAIL  Analyst: GPEREZ34

Action Date: 06/12/2007 Action Time: 15.19.18.964  Action Data: No

Comments -CCS GAIL EXT 7149-CUST HAS NOT RET CCS CALLS TO DATE-CCS HAS TRIED MULTIPLE TIMES TO
REACH CUST-CUST SENT LETTER AND CCS HAS NOT HEARD BACK-CLOSING CONTACT -NO FURTHER ACTION

Ford Confidential
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Robert M. Silverman, Esquire % ‘%”M ATTORNEYS FOR PLAINTIFF
Jacqueline C. Herritt, Esquire BEGE‘VEE ’

KIMMEL & SILVERMAN, P.C. FiLED
Executive Quarters o b
1930 E. Marlton Pike, Suite T11 QCT 2 3 il THIS IS AN ARBITRATION
Cherry Hill, NJ 08003 TR, | MATTER. ASSESSMENT OF
(856)429-8334 &Tmﬁtm’ Uﬁm 9 DAMAGES HEARING IS
AW @Wg%w%v REQUESTED.
KEVIN A. JONES SUPERIOR COURT OF NEW JERSEY
303 E. Spencer Lane ATLANTIC COUNTY
Galloway, NJ 08205
v,
CIVIL ACTION

FORD MOTOR COMPANY

C/O CT Corporation NO. A/ﬂ’/L// AY ¥ / -0lo

820 Bear Tavern Road, Suite 350
West Trenton, NJ 08628

COMPLAINT
1. Plaintiff, Kevin A. Jones, is an adult individual citizen and legal resident of the State of
New Jersey, 303 E. Spencer Lane, Galloway, NJ 08205.
2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the State of New Jersey, with its address and principal place of business located at
300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at C/O CT

Corporation, 8§20 Bear Tavern Road, Suite 350, West Trenton, NJ 08628.

BACKGROUND

3. On or about April 29, 2004, Plaintiff leased a new 2004 Ford Freestar, manufactured and
warranted by Defendant, bearing the Vehicle Identification Number 2FMZA51644BA08543.

4. The vehicle was leased in the State of New Jersey and is registered in the State of New
Jersey.

5. The lease price of the vehicle, including registration charges, document fees, sales tax,
finance and bank charges, but excluding other collateral charges not specified, yet defined by the

Lemon Law, totaled more than $35,000.00.
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6. In consideration i:or the Ipurchase of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

10. During the first 24 months and/or 18,000 miles, Plaintiff complained on at least three (3)
occasions about defects and or non-conformities to the following vehicle components: faulty
wheels and tires; malfunctioning engine and no start. True and correct copies of all invoices in

Plaintiff possession are attached hereto, made a part hereof, and marked Exhibit "A".

COUNT I
NEW JERSEY MOTOR VEHICLE WARRANTY ACT

11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

12. Plaintiff is a "Consumer” as defined by N.J.S.A. 56:12-30.

13. Defendant is a "Manufacturer” as defined by N.J.S.A. 56:12-30.

14. Chapman Ford, Pleasantville, is and/or was at the time of sale a "Dealer or Motor Vehicle
Dealer" in the business of buying, selling, and/or exchanging vehicles as defined by N.J.S.A.

56:12-30.
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15. On or about April.29, 2004, Plaintiff took possession of the above mentioned vehicle and
experienced nonconformities as defined by N.J.S.A. 56:12-29 et seq., which substantially impair

the use, value and/or safety of the vehicle.

16. Defendant through its authorized dealer failed to provide written notification that the
vehicle was covered by the New Jersey Motor Vehicle Warranty Act as provided in N.J.S.A.
56:12-34(c). Plaintiff believes and therefore avers said failure is a per se violation of the New
Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., as well as a violation of the New Jersey

Motor Vehicle Warranty Act.

17. The nonconformities described violate the express written warranties issued to Plaintiff

by Defendant.
18. Section 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides:

a. If, during the period specified in section 3 of this act, the manufacturer or its dealer is unable to repair
or correct a nonconformity within a reasonable time, the manufacturer shall accept return of the motor
vehicle from the consumer. The manufacturer shall provide the consumer with a full refund of the
purchase price of the original motor vehicle inclnding any stated credit or allowance for the consumer's
used motor vehicle, the cost of any options or other modifications arranged, installed, or made by the
manufacturer or its dealer within 30 days after the date or original delivery, and any other charges or
fees including, but not limited to, sales tax, license and registration fees, finance charges,
reimbursement for towing and reimbursement for actual expenses incurred by the consumer for the
rental of a motor vehicle equivalent to the consumer's motor vehicle and limited to the period during
which the consumer's motor vehicle was out of service due to a nonconformity, less a reasonable
allowance for vehicle use.

19. Section 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a presumption

of a reasonable number of repair attempts:

a. Itis presumed that a manufacturer or its dealer is unable to repair or correct a nonconformity within a
reasonable time if, within the first 18,000 miles of operation or during the period of two years
following the date of original delivery of the motor vehicle to a consumer, whichever is the earlier
date:

(1) Substantially the same nonconformity has been subject to repair three or more times by the
manufacturer or its dealer and the nonconformity continues to exist; or

(2) The motor vehicle is out of service by reason of repair for one or more nonconformities for a
cumulative total of 20 or more calendar days since the original delivery of the motor vehicle and a
nonconformity continues to exist.

b. The presumption contained in sub-section a. of this section shall apply against a manufacturer only if
the manufacturer has received written notification, by or on behalf of the consumer, by certified mail
return receipt requested, of a potential claim pursuant to the provisions of this act and has had one
opportunity to repair or correct the defect or condition within 10 calendar days following receipt of the
notification. Notification by the consumer shall take place any time after the motor vehicle has had
substantially the same nonconformity subject to repair two or more times or has been out of service by
reason of repair for a cuamulative total of 20 or more calendar days.
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20. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more
than three (3) times for the same nonconformity, and the nonconformity remained uncorrected.

21.In addition, the above vehicle has or will be out of service by reason of the
nonconformities complained of for a cumulative total of twenty (20) or more calendar days.

22. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

23. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

24. Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions of N.J.S.A.
56:12-29 et seq.

25. Plaintiff has provided Defendant with a final repair opportunity prior to filing the within
Complaint.

26. Pursuant to N.J.S.A. 56:12-29 et seq, Plaintiff seeks relief for losses due to the
nonconformities and defects in the above-mentioned vehicle in addition to reasonable attorney
fees and all court costs.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

COSts.

COUNT II
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

27. Plaintiff may or may have resorted to Defendant's informal dispute settlement procedure,

to the extent said procedure complies with 16 CFR 703.
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28. Plaintiff avers th;lt the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

29. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

30. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

31. Defendant is a "supplier", "warrantor”, and a "service contractor” as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

32. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

33. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

34. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

35. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

36. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

37. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

38. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),

Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.
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39‘. Defendant's failﬁre is ‘a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

40. Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

41. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

42. Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to a
Dispute Resolution Program before filing suit.

43. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT 111
UNIFORM COMMERCIAL CODE

44. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

45. The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of Defendant, including but not limited to the following:

a. Express Warranty;
b. Implied Warranty Of merchantability; and

c. Implied Warranty Of Fitness For A Particular Purpose.
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46. ;At the time of ob.taining‘ possession of the vehicle and at all times subsequent thereto,
Plaintiff has justifiably relied upon Defendant’s express warranties and implied warranties of
fitness for a particular purpose and implied warranties of merchantability.

47. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Defendant was aware Plaintiff was relying upon Defendant’s express and implied warranties,
obligations, and representations with regard to the subject vehicle.

48. Plaintiff has incurred damages as a direct and proximate result of the breach and failure
of Defendant to honor its express and implied warranties.

49. Such damages include, but are not limited to, the contract price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of
which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

equal to the contract price of the vehicle, plus all collateral charges and attorneys' fees.

COUNT 1V
NEW JERSEY CONSUMER FRAUD ACT

50. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

51. Plaintiff is a "Person" as defined by N.J.S.A. 56:8-1(d).

52. Defendant is a "Person" as defined by N.J.S.A. 56:8-1(d).

53. Defendant’s actions surrounding the sale and servicing of the subject vehicle were
unconscionable. Defendant's agents also acted with a reckless and callous disregard for
Plaintiff's rights in negotiating and handling Plaintiff's warranty claims.

54. Defendant's actions surrounding the sale and servicing of said vehicle constitute a
unconscionable commercial practice, deception, fraud, false pretense, false promise, and/or
misrepresentation. Defendant and its agents acted affirmatively in such a manner as to be an

unlawful commercial practice.
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55. Defendant acted kﬁowingly with the intent to cause Plaintiff's reliance thereupon.

56. Defendant knowingly concealed, suppressed, or omitted facts material to the transactions
at issue, in that Defendant was aware the defect(s)/condition(s) could not be repaired, and that
the ineffectual repairs were performed by incompetent or unqualified individuals. Defendant's
failure to verify the defect(s) or condition(s) constitutes a refusal to perform the repairs under its
statutory or contractual obligations.

57. Defendant through its authorized dealer failed to provide written notification that the
vehicle was covered by the New Jersey Motor Vehicle Warranty Act N.J.S.A. 56:12-34(c) and
Plaintiff believes and therefore avers said failure is a per se violation of the New Jersey
Consumer Fraud Act N.J.S.A. 56:8-1 et seq. as well as a violation of the New Jersey Motor
Vehicle Warranty Act.

58. Plaintiff believes and therefore avers that the defect(s) or condition(s) outlined previously
is/are an inherent design defect and that as such the Defendant must certify the existence of this
defect or condition to the Division of Consumer Affairs. Defendant has failed to file this
certification and this failure is a violation of the New Jersey Consumer Fraud Act N.J.S.A. 56:8-
1 et seq.

59. Defendant's failure to supply an itemized legible statement of repair is an unlawful
practice pursuant to the New Jersey Consumer Fraud Act N.J.S.A. 56:8-2.

60. The Act prohibits the aforementioned action of Defendant in the sale and attempted
repair of the subject vehicle.

61. Plaintiff believes and therefore avers the reckless, wanton and willful failure of
Defendant to comply with the terms of the written warranties constitutes an unfair method of
competition.

62. As a result of Defendant's unlawful conduct, Plaintiff has and will continue to suffer
ascertainable financial loss proximately caused by the Defendant's conduct. Said losses are

outlined as follows:
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a. Plaintiff is entitled to a full refund N.J.S.A. 56:8-2.11-12;
b. Plaintiff's vehicle, given the defect/condition, is worthless;

c. Plaintiff lost time from work and other money as a result of having to take the vehicle
in for the repeated repair attempts;

d. Plaintiff has been relegated to finding alternative means of transportation while the
vehicle was in for repairs and while the vehicle has been in its present condition. As
a result, Plaintiff has incurred additional transportation costs; and

e. Plaintiff has expended sums to maintain, store, insure, register, and other expenses for
transportation.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant for compensatory
damages, treble damages, attorney fees, costs of suit, and any further relief as the Court may

deem just and proper.
KIMMEL & SILVERMAN, P.C.

By:

ROBERT M. SILVERMAN, ESQUIRE
Attomngy for Plaintiff
Executive Quarters
1930 E. Marlton Pike, Suite T11
Cherry Hill, NJ 08003
(856) 429-8334
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JURY-DEMAND

Plaintiff hereby demands a trial by jury as to all the issues

KIMMEL & SILVERMAN, P.C.

By: A

ROBERT M. SILYERMANESQUIRE
Attorney for Plaintiff

CERTIFICATION PURSUANT TO R.4:15-1

Upon knowledge and belief I hereby certify that there are no other actions or arbitrations

related to this suit pending or presently contemplated.

KIMMEL & SILVERMAN, P.C.

By:

Attogney for Plaintiff

\

ROBER';M. SILVERMAN, ESQUIRE
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CERTIFICATION OF NOTICE

Pursuant to N.J.S.A. 56:8-20 Plaintiff is mailing a copy of this Complaint to the Office of

the Attorney General, Richard J. Hughes Justice Complex, 25 West Market Street in the City of

Trenton, County of Mercer, in the state of New Jersey on @QQD L)f./\ | q \ Z Oo(p

KIMMEL & SILVERMAN, P.C.

By: jf
ROBERT M\SILVFRMAN, ESQUIRE
Attoryiey for Plaintiff
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‘ ‘ HAI MA CHAPMAN FORD SALES, INC.
AUT oup 6740 - 6744 - 6750 Black Horse Pike
. www.chapmanautogroup.com EGG HARBOR TWP., NEW JERSEY 08234

(609) 646-2000

Fax (609) 641-5602

E-Mail: chapman646 @ aol.com www.chapmanford.net
- www.chapmannj.com

& i 1“:‘3L AT
FAR - A DISCLAIMER OF WARRANTIES
1-99FOZO0P . - - BOINT THeh ; The only warranties, if any, applying to
o 2 ! fthe parl(s) and/or service are those

: : Lt ; offered by the manufacturer, The selling

"""""""""""" TN X ? - : dealer hereby expressly disclaims all
' warranties, either expressed or implied,
{including any implied warranties of
| merchantability or fitness for a particular
3] purpose, and neither assumes nor autho-
rizes any other person to assume for it
Hany liability in connection with the sale of
this part(s) and/or service. Buyer shall not
{be entitled 1o recover from the selling
dealer any consequential damages,
damages o property, damages for loss
of use, loss of time, loss of profits, or
tincome, or any other incidental damages.

AD’ TESTE
ADSTS “CONTA

IMPORTANT
You may teceive a
guestionnaire from the
manufacturer in the
next few weeks. If for any reason
you cannot grade us “Completely
Safisfied” on cach question,
please contact your
service Manager.
Thank You.
CHAPMAN AUTO GROQUR

PLAINTIFF'S
EXHIBIT

e

&
3

THANK YOU

SF619303 Q (11/04)
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‘ | c "AP MA LCHAPMAN FORD SALES, Ivc.

AUTO GROUP 6740 - 6744 - 6750 Black Horse Pike
EGG HARBOR TWP., NEW JERSEY 08234
Lo . autogroup.com »
www.chapmanautogroup (609) 646-2000
Fax {609) 641-5602
@ E-Mail: chapman646 @aol.com www.chapmanford.net

www.chapmannj.com

"FOCS255321

Mz A5 1 4

3

BOR & : I L DISCLAIMER OF WARRANTIES
1150z CUST STATEgssK CSTARE A Tou I ; I The only warranties, if any, applying to
VEH TURN -OFF VEH VEH 1 : L {the part(s) and/or service are those
VEH STARTED- AND.1 \ ERTOW: TN HExFRU ok offered by the manufacturer, The selling
WDS CODES 126171537-PE Ak ! Jdealer hereby expressly disclaims all
N TCR P ' warranties, either expressed or implied,
ncluding any implied warranties of
) TETS : . : | merchantability or fitness for a particular
CLEAREDALL CODES:-AND'RECHECKE ; { purpose, and neither assumes nor autho-
rizes any other person to assume for it

PARTS- - - - - QTY- - -FP-NUMBER - - -:  any ot N 10 ¢
JOB # 1 1 ; any liability in connection with the sale of
JoB # 1 -1 this pari(s) and/or service. Buyer shall not
382 # % % TA.32 be entitled to recover from the selling
dealer any consequential damages,

& damages to property, damages for loss

: ; = of use, loss of time, loss of profits, or

TOT ALS R - D ; : income, or any other incidental damages.

kkkkkkk P
*

x .

* You may receive a

% questionnaire from the

* manufacturer in the

* next few weeks. If for any reason
: you cannot grade us “Completely
* ficd” on cach question.

* please contact your

* 2 Y 5 service fanager.
ks & edeilol o B 2 : 7 & : Thank You,

CHAPMAN FORD ‘IS RO ; i CHAPIIAN AUTO GROUP

c7eolds EHAINTSI4E  CC633233 O (03/06)

*AGE 1 OF 1 CUSTOMER COPY:

THANK YOU

SF819903 Q (11041
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Reynolds and Reynolds ERAINTSIT4E CC633233 Q (03/08)

U TO GRDUP 6740 - 6744 - 6750 Black Horse Pike
EGG HARBOR TWP., NEW JERSEY 08234
(609) 646-2000
Fax (609) 641-5602

E-Mail: chapman646 @ aol.com www.chapmanford.net
www.chapmannj.com

‘ - P MA LCHAPMAN FORD SALES, INC.

. . www.chapmanautogroup.com

INVOICE NO.

FOCS256664

GALLOWAY,

DISCLAIMER OF WARRANTIES
#| The only warranties, if any, applying to
Hlthe part(s) and/or service are those
| offered by the manufacturer. The selling
|dealer hereby expressly disclaims all
warranties, either expressed or implied,
ncluding any implied warranties of
i1 merchantability or fitness for a particular
purpose, and neither assumes nor autho-
rizes any other person to assume for it
4 any liability in connection with the sale of
-1this part(s) and/or service. Buyer shall not
{be entitled to recover from the selling
{dealer any consequential damages,
damages to properly, damages for loss
qof use, loss of time, loss of profits, or
{income, or any other incidental damages.

axkarkx PLEASE CHECK THE: APPROPRE
CASH [ ] CHECK[ 1

VISA/MC [ 1 AMEX [
A/R CUSTOMER [ ]
CASHIERS INITIALS [/

SERVICE HRS 7:30 Al
SATURDAYS FROM:8:0

******************** 60

% o Ok % N ok % ¥ N F *

IMPORTANT
You may receive a
questionnaire from the
manufacturer in the
next few weeks. Iif for any reason
you cannot grade us “Completely
Satislied” on each question.
please contact your
seivice Manager.
Thank You,
CHAPLIAN AUTO GROUR

PAGE 1 OF 1 CUSTOMER COPY

Jogtipm THANK YOU

SFE19303 Q (171/04)
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All Action Details for Issue

Print

VIN: 2FMDA522X4 Year: 2004 Model: FREESTAR Case: 1317612286
Name: Owner Status: Subsequent WSD: 2004-03-1

Symptom Desc: AUTO TRANS NO ENGAGEMENT Primary Phone:

Reason Desc: WARRANTY - REPAIR MUST BE PERFORMED AT F/ILM Secondary Pho

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: CLOSE - DOCUMENT MULTIPLE SYMPTOMS

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 41000 M| Comm Type: PHONE

Analyst Name: ASHLEY SPARACINO (ASPARACI) Analyst: ASPARACI

Action Date: 08/13/2007 Action Time: 11.08.27.962 Action Data: No

Comments CUSTOMER SAID: ~HAVE HAD NONE STOP PROBLEMS WITH THE VEH AND SERVICE
DEPARTMENT~BROUGHT TO DLR EITHER LAST THURSDAY OR FRIDAY BECAUSE THE TRANS LIGHT WAS ON
~BROUGHT VEH HOME AND SATURDAY CUST WAS DRIVING AND THE TRANS WENT OUT ~WAS AT ARED LIGHT
AND THE VEH WOULDNT ENGAGE INTO GEAR~HAD VEH TOWED TO THE DLR ON SATURDAY ~CALLED ESP AND
THEY SAID IT WOULD COVER THE RENTAL ~CUST WAS NOT HAPPY WITH THE DLR JUST SENDING HER ON WAY
WHEN THE TRANS LIGHT WAS ON AND THE NEXT DAY THE TRANS WENT QUT~CUST SEEKING FINANCIAL
ASSISTANCE AND WHAT THE LEMON LAW ISDEALER SAID: ~DLR DIDNT LOOK AT IT AND SAID THEY COULDNT
GET HER IN UNTIL TODAY AT 10AM~DLR HAS NOT DIAGNOSED THE VEH YET~DLR ISNT SURE IF THE ESP WILL
COVER THE RENTALFRIENDLY FORD, INC. 2800 N. TELEGRAPH MONROE, MI 48162TEL:(734) 243-6000CRC
ADVISED: BEFORE WE CAN MAKE A DECISION REGARDING ANY FORD WARRANTY OR ESP COVERAGE IT MUST
BE REVIEWED BY A FORD/LINCOLN MERCURY DEALERSHIP. THEY WILL NEED TO INSPECT THE VEHICLE AND
DETERMINE WHAT IS WRONG WITH IT BEFORE A DECISION ON WARRANTY OR ESP COVERAGE IS MADE. ANY
REPAIRS OR SERVICES NOT COMPLETED AT A FORD/LINCOLN MERCURY DEALERSHIP WOULD BE THE
RESPONSIBILITY OF THE CUSTOMER.I JUST WANT TO CONFIRM, YOUR NEXT STEP IS TO MAKE AN
APPOINTMENT WITH YOUR SERVICING DEALERSHIP TO HAVE YOUR VEHICLE DIAGNOSED. THERE IS NO
FURTHER ACTION REQUIRED FROM THE CUSTOMER RELATIONSHIP CENTER AT THIS TIME.~ADVISED CUST
THAT THE LEMON ISSUE SHE WOULD HAVE TO READ UP ON AT HER LOCAL LIBRARY BEING THAT IT IS
DIFFERENT FOR EVERY STATE WE WOULDNT KNOW

Ford Confidential
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All Action Details for Issue

Symptom Desc: AUTO TRANS GENERAL INDICATOR FLASHING Primary Phon

VIN: 2FMDA522X4B- Year: 2004 Model: FREESTAR Case: 1317612286
Name: M Owner Status: Subsequent WSD: 2004-03-|i

Reason Desc: WARRANTY - REPAIR MUST BE PERFORMED AT F/LM Secondary Ph

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 41000 MI Comm Type: PHONE

Analyst Name: ASHLEY SPARACINO (ASPARACI) Analyst: ASPARACI

Action Date: 08/13/2007 Action Time: 11.07.14.652 Action Data: No

Comments CUSTOMER SAID: ~HAVE HAD NONE STOP PROBLEMS WITH THE VEH AND SERVICE
DEPARTMENT~BROUGHT TO DLR EITHER LAST THURSDAY OR FRIDAY BECAUSE THE TRANS LIGHT WAS ON
~BROUGHT VEH HOME AND SATURDAY CUST WAS DRIVING AND THE TRANS WENT OUT ~WAS AT A RED LIGHT
AND THE VEH WOULDNT ENGAGE INTO GEAR~HAD VEH TOWED TO THE DLR ON SATURDAY ~CALLED ESP AND
THEY SAID IT WOULD COVER THE RENTAL ~CUST WAS NOT HAPPY WITH THE DLR JUST SENDING HER ON WAY
WHEN THE TRANS LIGHT WAS ON AND THE NEXT DAY THE TRANS WENT OUT~CUST SEEKING FINANCIAL
ASSISTANCE AND WHAT THE LEMON LAW ISDEALER SAID: ~DLR DIDNT LOOK AT IT AND SAID THEY COULDNT
GET HER IN UNTIL TODAY AT 10AM~DLR HAS NOT DIAGNOSED THE VEH YET~DLR ISNT SURE IF THE ESP WILL
COVER THE RENTALFRIENDLY FORD, INC. 2800 N. TELEGRAPH MONROE, MI 48162TEL:(734) 243-6000CRC
ADVISED: BEFORE WE CAN MAKE A DECISION REGARDING ANY FORD WARRANTY OR ESP COVERAGE IT MUST
BE REVIEWED BY A FORD/LINCOLN MERCURY DEALERSHIP. THEY WILL NEED TO INSPECT THE VEHICLE AND
DETERMINE WHAT IS WRONG WITH IT BEFORE A DECISION ON WARRANTY OR ESP COVERAGE IS MADE. ANY
REPAIRS OR SERVICES NOT COMPLETED AT A FORD/LINCOLN MERCURY DEALERSHIP WOULD BE THE
RESPONSIBILITY OF THE CUSTOMER.| JUST WANT TO CONFIRM, YOUR NEXT STEP IS TO MAKE AN
APPOINTMENT WITH YOUR SERVICING DEALERSHIP TO HAVE YOUR VEHICLE DIAGNOSED. THERE IS NO
FURTHER ACTION REQUIRED FROM THE CUSTOMER RELATIONSHIP CENTER AT THIS TIME.~ADVISED CUST
THAT THE LEMON ISSUE SHE WOULD HAVE TO READ UP ON AT HER LOCAL LIBRARY BEING THATIT IS
DIFFERENT FOR EVERY STATE WE WOULDNT KNOW

Ford Confidential
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All Action Details for Issue

Print

Symptom Desc: WINDOW/GLASS SIDE POWER FUNCTION Primary Phon
Reason Desc: WARRANTY - VEHICLE REPLACEMENT REQUEST Secondary Ph
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 09/22/2006

VIN: 2FMDA522X4. Year: 2004 Model: FREESTAR Case: 1317612286
Name: MS Owner Status: Subsequent WSD: 2004-03-

Action: ADVISE CUSTOMER THEY WILL NEED TO WORK WITH THEIR DEALERSHIP

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 30000 Ml Comm Type: PHONE

Analyst Name: KNICKERBOCKER KATHARINE Analyst: KKNICKER

Action Date: 08/16/2006 Action Time: 08.49.20.755 Action Data: No

Comments CUSTOMER SAID: --- CUST PURCHASED VEH USED FROM DLR--- POWER WINDOWS WOULD NOT
WORK INTERMITTENTLY--- POWER DOORS INTERMITTENTLY WORKED--- CUST FELT THAT THERE WAS AN
ELECTRICAL CONCERN--- CUST TOOK VEH BACK TO DLR --- VEH HAS BEEN AT THE DLR FOR OVER A MONTH---
DLR CANNOT FIX THE VEH--- ENGINEERS HAVE COME AND LOOKED AT THE VEH--- CUST DOES NOT KNOW IF
DLR CAN FIX THE VEH--- CUST WANTS FEELS THAT THE DLR SOLD HER THE VEH THIS WAY, AND WOULD LIKE
HER MONEY BACK, OR A NEW VEHDEALER SAID: --- NONE -—-FRIENDLY FORD, INC.2800 N. TELEGRAPH MONROE,
M1 48162TEL.: (734) 243-6000CRC ADVISED: | WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM
SO THEY CAN INVESTIGATE YOUR SALES\ FINANCING ISSUE FURTHER AS THEY HAVE ADDITIONAL RESOURCES
AVAILABLE. A CUSTOMER CARE SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAY S, Frewsrmusimns...
- OBC TO DLR, SPOKE TO S/M - DAN--- VEH IS CURRENTLY SUBLET--- WORKING WITH TECH HOTLINE AND FSE---
CURRENTLY WAITING FOR THE FSE TO COME OUT TO THE DLR--- VEH HAS BEEN THERE FOR ABOUT A MONTH
(SMART PATH APPROVED BY LCSR JESSI C.)

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer; 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/17/2006 Action Time; 14.51.35.503 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-INITIAL CONTACT W/ DLR-SPOKE TO S/M DAN-STATES VEH
IS USED-THERE'S A PROBLEM W/ THE SLIDING DOOR-FSE KEVIN BLACK IS CURRENTLY WORKING ON IT-THEY
HAD TO ORDER A HINGE-STATES FSE BELIEVES STRONGLY THE HINGE WOULD REPAIR VEH-WILL CONTACT
CUST TO ADVISE

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/17/2006 Action Time: 15.30.24.886 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-INITIAL CONTACT W/ DLR-PRIMARY PHONE WAS TEMP.
NOT IN SRV-WAS ABLE TO REACH ON SECONDARY PHONE-STATES DLR HAS HAD VEH FOR 5 WKS-THEY KEEP
TELLING HER THE PARTS THEY ORDER WILL FIX AND IT NEVER DOES-CUST NOT CONFIDENT W/ REPAIR-SHE
WANTS TO KNOW IF THIS PART DOESN'T REPAIR HER VEH, CAN SHE GET HER MONEY BACK ON HER VEH-
ADVISED CUST THAT IT IS OUR FIRST PRIORITY & OBLIGATION TO REPAIR VEH & THAT | CANNOT MAKE THE
DETERMINATION OF WHETHER SHE CAN GET HER MONEY BACK-CUST STATES THEY TOLD HER SHE WOULD
GET $5000 LESS THAN WHEN SHE PURCHASED-WANTS TO KNOW HOW CAN A VEH DEPRECIATE $5K IN 6
MNTHS-ADVISED CUST THAT | CANNOT ADVISE ON THAT-ADVISED CUST | WILL CONTACT HER DAILY FOR
UPDATED INFO-PROVIDED CUST MY CONTACT INFO-ADVISED CUST IF REPAIR DOESN'T ALLEVIATE CONCERN,
THEN | WOULD DISCUSS W/ ZM HER OPTIONS
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Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Ml Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/21/2008 Action Time: 14.18.52.249 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-ATTEMPTED TO CONTACT DLR-S/M DAN FOLK WAS
UNAVAILABLE-LEFT MESSAGE ON VM W/ MY CONTACT INFO-WILL ATTEMPT TO CALL BACK BEFORE 4:30 PM
TODAY

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/21/2006 Action Time: 15.12.02.875 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-REC'D INBOUND CALL FROM S/M DAN FOLK-STATES PARTS
CAME IN TODAY AND THEY ARE CURRENTLY IN THE PROCESS OF INSTALLING THEM-CCS WILL CONTACT CUST
TO ADVISE

Action: UNABLE TO CONTACT CUSTOMER TO DATE

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Mi Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/21/2006 Action Time: 16.23.32.929 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-RETURNING CUST CALL @ NUMBER INDICATEDNGG_—_g
IO ANSWER-UNABLE TO REACH-LEFT MESSAGE ON VM THAT PARTS ARRIVED AND SHOULD BE GETTING
INSTALLED TODAY-ADVISED | WILL CONTACT TOMORROW BY EOB

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M| Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/22/2006 Action Time: 13.20.45.143 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-REC'D CALL FROM CUST-CUST STATES SHE'S CURRENTLY
@ A MERC DLRSHP LOOKING INTO PURCHASING A MILAN-STATES IF VEH IS NOT FIXED, SHE WANTS DLR TO
TAKE BACK HER VAN-CUST STATES DLR ADVISED HER THEY CAN TRADE HER VEH BUT SHE WOULD GET $5000
LESS THAN WHEN SHE PURCHASED-CUST IS NOT IN CONCURRENCE W/ THAT AND DOESN'T BELIEVE THAT A
VEH SHOULD DEPRECIATE THAT MUCH IN 6 MNTHS-ADVISED CUST IT IS OUR GOAL TQ REPAIR VEH-ADVISED
CUST | WILL BE CONTACTING DLR TO GET AN UPDATE ON REPAIR AND THEN CONTACT HER WITH THAT
INFORMATION

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/22/2006 Action Time: 13.22.34.701 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-ATTEMPTING TO CONTACT S/M DAN FOLK-HE WAS
UNAVAILABLE-LEFT MESSAGE W/ MY CONTACT INFO-WILL TRY AGAIN TO CONTACT HIM TODAY BEFORE 4:30 PM
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Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Ml Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/22/2006 Action Time: 17.02.13.754 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-SPOKE W/ DAN FOLK-S/M-STATES PART AND REPAIR DID
NOT ALLEVIATE CONCERN-STATES FSE KEVIN BLACK WILL BE IN WEDS.,, 8-23-06 AROUND 10-10:30 AM TO
ATTEMPT TO REPAIR AND/OR VERIFY CONCERN-WILL CONTACT DLR TOMORROW FOR UPDATED INFO-WILL
CONTACT CUST TO ADVISE

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Mi Comm Type: PHONE

Analyst Name: CRUZ , MELISSA Analyst: MCRUZ54

Action Date: 08/22/2006 Action Time: 17.06.16.928 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-CONTACTED CUST AT NUMBER SHE PROVIDED (734-654-
8895)-ADVISED CUST THAT PART AND REPAIR DID NOT ALLEVIATE CONCERN AND ALSO THAT FSE KEVIN BLACK
WILL BE IN TOMORROW TO LOOK INTO WHY REPAIR DIDN'T ALLEVIATE CONCERN-CUST STATED HER VEH IS
BEING DEPRECIATED $5K B/C, ACCORDING TO DLR, BOTTOM DROPPED OUT ON VAN-STATES SHE PAID THE
SAME PRICE AS ALL THE OTHER SIMILAR VEHS THAT WERE ON THE LOT-ADVISED CUST IT IS OUR MAIN
PRIORITY TO REPAIR VEH AND ALSO THAT WE CAN'T ADVISE ON ANY SALES ISSUES-INFORMED CUST | WILL
ATTEMPT TO CONTACT EITHER F & | OR SALES MGR REGARDING THE DEPRECIATION ON HER VEH-INFORMED
CUST I WILL CONTACT HER TOMORROW WITH AN UPDATE

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/23/2006 Action Time: 15.06.55.088 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-CONTACTED DAN FOLK-S/M-STATES FSE KEVIN BLACK
JUST LEFT-HE WAS @ DLR FOR 4 HRS-STATES FSE THINKS THE PARTS THAT HAVE BEEN REPLACED ARE
WRONG PARTS-THEY ARE CURRENTLY ORDERING 3 DIFFERENT PARTS THAT WILL BE IN TOMORROW
MORNING-CCS ASKED S/M TO TRANSFER ME TO USED CARE SALES MGR TO INQUIRE ON WHY VEH HAS
DEPRECIATED $5K IN 6 MNTHS-USED CAR SALES MGR UNAVAILABLE-LEFT MESSAGE W/ MY CONTACT INFO-
CCS WILL CONTACT CUST TO ADVISE-CCS WILL CONTACT DLR FOR UPDATE ON REPAIR AND IF PARTS ARRIVED

Action: UNABLE TO CONTACT CUSTOMER TO DATE

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/23/2006 Action Time: 15.10.01.996 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-UNABLE TO REACH CUST-LEFT MESSAGE ON ANSWERING
MACHINE W/ MY CONTACT INFO-WILL CONTACT CUST AGAIN THURS., 8-24-06 BY EOB @ 4:30 PM EST

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/23/2006 Action Time: 15.32.34.651 Action Data: No
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Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-SPOKE W/ DENNIS HILL-USED CAR SALES MGR-STATES
CUST PURCHASED VEH USED-STATES THE REASON THE VEH HAS DEPRECIATED $5K IN 6 MNTHS IS DUE TO
THE MARKET, WHICH WE UNFORTUNATELY CANNOT CONTROL-STATES HE CURRENTLY HAS VANS IN THE LOT
THAT HAVE LOST $4K OF THEIR VALUE-STATES HE WILL TRY TO GET A BASE PAYOFF, PUT CLEAN BOOK, AND
SELL VEH TO CUST AS CHEAP AS THEY CAN-HE STATED HE TOLD ONE OF HIS SALESMANS'ROB TO GET IN
TOUCH WITH CUST-STATES HE EMPATHIZES W/ CUST BUT UNFORTUNATELY, WE CANNOT CONTROL MARKET

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA Analyst: MCRUZ54

Action Date: 08/24/2006 Action Time: 13.13.08.666 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-ATTEMPTING TO CONTACT DAN FOLK-S/M-HE WAS
UNAVAILABLE-LEFT MESSAGE ON HIS VM W/ MY CONTACT INFO-CCS ATTEMPTING TO CHECK ON STATUS OF
PARTS AND REPAIR-CCS WILL TRY AGAIN BEFORE EOB 4:30 PM EST-**NOTE: CUST LEFT ME A MESSAGE
REGARDING THE STATUS OF GETTING A DIFFERENT VEH, NUMBERS SHE PROVIDED WERE] or

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA Analyst: MCRUZ54

Action Date: 08/24/2006 Action Time: 16.38.25.380 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-REC'D CALL FROM CUST-ADVISED CUST IM WAITING ON A
CALLBACK FROM S/M DAN REGARDING THE REPAIRS-ADVISED CUST | SPOKE W/ DENNIS HILL-USED CARE
SALES MGR-AND ADVISED HER THAT HER VEH HAS DEPRECIATED DUE TO MARKET, WHICH IS
UNCONTROLLABLE-CUST STATED SHE DID RECEIVE A CALL FROM USED CAR SALES BUT STATES THEY ARE
NOT WANTING TO WORK WITH HER-SHE STATES THEY ARE GOING TO TAKE $5K LESS THAN WHAT SHE PAID
FOR AND DOESN'T THINK THAT'S RIGHT-SHE STATES THERE'S THE SAME EXACT VEH ON THE LOT THAT HASN'T
DEPRECIATED-SHE STATES WHY HASN'T THAT ONE DEPRECIATED AND HER'S HAS-STATES SHE'S FED UP W/
VEH & DOESNT TRUST IT-STATES HOW DOES SHE KNOWS IT WONT GO BACK TO DLR-STATES THIS HAS BEEN
ONGOING FOR 6 WKS-ADVISED CUST | AM WORKING TOWARDS REPAIRING THIS VEH AND THAT ANY SALES
ISSUES IS OUTSIDE MY CONTROL-ADVISED HER SHE NEEDS TO CONTACT F & I, SALESMAN, OR SALES MGR
REGARDING ANY SALES ISSUE-ADVISED CUST THAT | AM NOT WORKING ON PAST CONCERNS W/ VEH, JUST
THE CONCERN NOW-CUST STATES AFTER EXPERIENCE WITH THIS, SHE WILL NEVER PURCHASE A VEH FROM
THERE-SHE DOESN'T THINK ITS FAIR MAKING PAYMENTS ON A VEH SHE CAN'T DRIVE-FEELS THE DLR
KNOWINGLY SOLD HER A VEH THAT HAS PROBLEMS-CUST ASKED ABOUT PREVIOUS OWNER INFORMATION
AND IF THEY HAD PROBLEMS, ADVISED CUST, ONCE AGAIN, WE ARE WORKING IN THE PRESENT AND THAT IS
ON REPAIRING VEH-ADVISED CUST | WILL CONTACT HER TOMORROW W/ AN UPDATE ON THE REPAIR

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/25/2006 Action Time: 11.18.25.562 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-SPOKE W/ DAN FOLK-S/M-WHO STATES THEY ARE STILL
WORKING ON THE VEH-THEY ARE CURRENTLY INSTALLING A WIRING HARNESS-HE STATED VEH SHOULD NE
READY TODAY-STATES HE WILL CONTACT ME TODAY IN THE AFTERNOON ONCE VEH HAS BEEN REPAIRED-CCS
WILL CONTACT CUST BY EOB 4:30 PM EST TODAY (8-25) TO ADVISE

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
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Odometer: 30000 M Comm Type: PHONE
Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54
Action Date: 08/28/2006 Action Time: 15.56.07.901 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-SPOKE W/ S/M DAN-DAN STATES VEH IS REPAIRED-
STATES THE WIRING HARNESS THAT WAS INSTALLED IS WHAT ALLEVIATED CONCERN-CCS WILL CONTACT
CUST TO ADVISE AND TO PICK UP VEH IF HAVEN'T ALREADY DONE SO

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/28/2006 Action Time: 16.01.34.457 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-CONTACTED CUST-ADVISED HER THAT HER VEH HAS
BEEN REPAIRED-CUST STATED NO ONE HAS CONTACTED HER TO TELL HER THAT-ADVISED CUST TO PICK UP
VEH-ADVISED CUST TO CONTACT ME TOMORROW ONCE SHE HAS VEH AND CAN CONFIRM IT HAS BEEN
REPAIRED-CCS WILL CONTACT CUST TUES,, 8-29-06

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/29/2006 Action Time: 13.56.48.241 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-REC'D VM MESSAGE FROM CUST STATING SHE PICKED UP
HER VEH-SHE STATED THE FRONT END WAS OUT OF ALIGNMENT-CD PLAYER NOT WORKING-INTERIOR IS ALL
BANGED UP AND THEY CLAIMED THEY DETAILED-STATED SEAT AND FLOOR WERE STAINED-CUST STATED IN
VM SHE WILL CONTACT ME BACK WITH MORE ADDED TO HER LIST OF HOW THE VEH WAS GIVEN BACK TO HER-
CCS WILL CONTACT DLR TO GET INFO

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/30/2006 Action Time: 10.44.45.799 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-REC'D INBOUND CALL FROM CUST-ADVISED CUST | GOT
HER MESSAGE-STATES TIRE LIGHT BACK ON-CD PLAYER AND KEYLESS ENTRY DON'T WORK-ADVISED CUST
THAT | WAS NOT AWARE OF THE CD PLAYER, KEYLESS ENTRY, AND TIRE LIGHT CONCERN-ADVISED CUST SHE
ONLY EXPRESSED THE CONCERN SHE HAD WITH THE POWER WINDOWS AND SLIDING DOOR-SHE STATES HER
VEH HAS BEEN @ THE DLR TWICE FOR THE TIRE LIGHT-SHE STATES THE KEYLESS ENTRY USED TO WORK
BEFORE-CCS ASKED CUST IF SHE BROUGHT THIS TO THE ATTENTION OF THE SRV DPT @ THE DLR-CUST
STATED SHE HAD TO GO TO HER FATHER-IN-LAW'S FUNERAL-CUST STATES SHE'S SICK AND TIRED OF HAVING
TO TAKE HER VEH TO THE DLR-CUST STATES SHE DOESN'T HAVE THE TIME-CUST STATES HER VEH HAS BEEN
@ THE DLR FOR 7 WKS-ADVISED CUST THE ONLY WAY WE CAN ADDRESS HER VEH CONCERNS WOULD BE TO
BRING VEH BACK TO DLR-CUST WAS VERY ANGRY AND YELLING-WHEN | REITERATED TO CUST SHE NEEDS TO
TAKE THE VEH TO THE DLR WHEN SHE HAS THE TIME, CUST HUNG UP

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/30/2006 Action Time: 14.13.47.891 Action Data: No
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Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-CONTACTED DLR-SPOKE TO DAN-S/M-DAN STATED HE
RECEIVED A VM FROM CUST AND IT SEEMS AS IF SHE WAS UPSET-HE STATED IN REGARDS TO THE DETAILING,
THEIR DETAILER IS ONE OF THE BEST ONES THEY HAVE-HE STATED CUST WAS SUPPOSEDLY GOING TO TRADE
HER VEH IN FOR A HONDA-STATES HE DOESN'T UNDERSTAND HOW ANYTHING THEY DID AFFECTED THE
ALIGNMENT OF THE VEH-STATES HE CONTACTED HER TO TRY TO ARRANGE PICKING UP HER VEH AND
DROPPING HER OFF A LOANER AND HAS YET TO HEAR FROM HER BUT LEFT A MESSAGE-CCS WILL CONTACT
CUST THUR,, 8-31-06 TO ADVISE

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/31/2006 Action Time: 14.16.42.518 Action Data: No

Comments -CCST MCRUZ54, 1-866-631-3788, EXT. 7424-CUST PRIMARY PHONE NOT IN SRV-SECONDARY PHONE,
CUST UNAVAILABLE-LEFT MESSAGE W/ MY CONTACT INFO-CCS LEFT MESSAGE WANTING TO CONFIRM IF SHE
GOT S/M'S MESSAGE ON PICKING UP HER VEH AND DROPPING HER OFF A LOANER-CCS WILL ATTEMPT TO
CONTACT CUST TOMORROW 9-1 (FRI. BY EOB 4:30 EST)

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M| Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 09/05/2006 Action Time: 15.22.22.108 Action Data: No

Comments -CCST MCRUZ54, 1-866-631-3788, EXT. 7424-ATTEMPTING TO CONTACT S/M DAN FOLK-UNABLE TO
REACH-LEFT MESSAGE ON VM ALONG W/ MY CONTACT INFO REQUESTING A CALLBACK-CCS WILL TRY AGAIN
WEDS., 9-6 BY EOB (4:30 EST)

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 09/06/2006 Action Time: 11.03.50.834 Action Data: No

Comments -CCST MCRUZ54, 1-866-631-3788, EXT. 7424-CUST LEFT MESSAGE ON CCS' VM STATED SHE STILL
DOESN'T HAVE HER VEH-CONTACTED DLR-SPOKE TO S/M DAN FOLK-DAN ADVISED THEY ARE CURRENTLY
DOING THE ALIGNMENT ON THE VEH-STATES HE WILL FULLY INSPECT VEH BEFORE IT IS GIVEN BACK TO THE
CUST-STATES VEH SHOULD BE READY FOR CUST TODAY-CCS WILL CONTACT CUST TO ADVISE

Action: UNABLE TO CONTACT CUSTOMER TO DATE

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Mi Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 09/06/2006 Action Time: 11.15.563.622 Action Data: No

Comments -CCST MCRUZ54, 1-866-631-3788, EXT. 7424-ATTEMPTING TO CONTACT CUST TO ADVISE VEH
SHOULD BE READY FOR HER TODAY-PRIMARY PHONE NOT IN SRV, PER MESSAGE-SECONDARY PHONE, CUST
UNAVAILABLE, LEFT MESSAGE W/ CONTACT INFO-ALTERNATE PHONE # PROVIDED (734-654-8895), CUST
UNAVAILABLE AS WELL, LEFT MESSAGE W/ CONTACT INFO ALSO-CCS WILL TRY TO CALL CUST AGAIN BY EOB
(4:30 EST) TO CONFIRM REPAIR

Action: UNABLE TO CONTACT CUSTOMER TO DATE
Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
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Odometer: 30000 MI Comm Type: PHONE
Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54
Action Date: 09/08/2006 Action Time: 12.26.49.710 Action Data: No

Comments **CCST MCRUZ54, 1-866-631-3788, EXT. 7424**.CCS ATTEMPTED TO CONTACT CUST @ THE 3
PHONES NUMBERS SHE HAS PROVIDED-PRIMARY PHONE NOT IN SRV, LEFT MESSAGE ON SECONDARY PHONE
W/ MY CONTACT INFO, AND ALSO LEFT ANOTHER MESSAGE W/ MY CONTACT INFO ON THE OTHER NUMBER
proviDED |JlcCs ATTEMPTING TO VERIFY WHETHER VEH HAS BEEN PICKED UP AND REPAIRED-
CCS REQUESTED CALLBACK-CCS WILL CONTACT CUST AGAIN MON., 9-11 BY EOB (4:30 EST)

Action: DOCUMENT INFORMATION AND CLOSE CONTACT

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA Analyst: MCRUZ54

Action Date: 09/13/2006 Action Time: 12.57.49.120 Action Data: No

Comments **CCST MCRUZ54, 1-866-631-3788, EXT. 7424**-CONTACTED CUST-CCS WAS ABLE TO REACH CUST ON
SECONDARY PHONE-PRIMARY PHONE TEMP OUT OF SRV, PER MESSAGE-CCS ADVISED CUST | HAVE BEEN
ATTEMPTING TO CONTACT HER TO VERIFY WHETHER VEH HAS BEEN REPAIRED AND PICKED UP SINCE SIM
STATED TO ME THEY HAVE REPAIRED AND WERE WAITING FOR HER TO PICK UP-STATES SHE PICKED UP THE
VEH ON SAT., 9-9-STATES ALL HER CDS WERE MISSING, THERE WERE 2 DENTS ON VEH, & CLAIMS THEY NEVER
FIXED CLUNKING FRONT END-CCS ASKED CUST IF SHE MENTIONED MISSING CDS, DENTS, AND CLUNKING
FRONT END TO S/M-CUST STATED SHE MENTIONED THE MISSING CDS, NOT THE DENTS-CCS ADVISED CUST
THAT IF SHE FEELS DLR CAUSED DENTS, THAT IS A WORKSMANSHIP ISSUE IN WHICH FORD HAS NO
INVOLVEMENT IN-CUST STATED DLR NOR FORD WILL DO ANYTHING FOR HER-CUST ASKED ME, "IS THAT ALL
YOU NEEDED TO KNOW? BECAUSE | AM DONE"-CCS RESPONDED "YES" THEN CUST HUNG UP-CASE STATUS:
CLOSED, CUST NOT WANTING TO ADDRESS ISSUE W/ VEH ANYMORE, PER HER COMMENTS

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SCLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 09/22/2006 Action Time: 17.07.50.409 Action Data: No

OTHER DOOR NOT FUNCTIONING PROPERLY-CUST LEFT # TO BE REACHE CCS WILL F/IU W/
CUST MON., 9-25 BETWEEN HRS OF 8 AM-4:30 P.M EST

Comments **CCST MELISSA, 1-866-631-3788, EXT. 7424**-REC'D VM MESSAGE FRiM CUST-CUST STATES NOW

Ford Confidential
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All Action Details for Issue

Print

vIN: 2rmMpas22x4s N Year: 2004 Model: FREESTAR Case: 1317612286
Name: MS | Owner Status: Subsequent WSD: 2004-03-19

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED  Primary Phone:

Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT Secondary Pho

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: CALLBACK ADD ADDITIONAL COMMENTS

Dealer: Origin Desc: US CONCERN CASE BASE
Odometer: 1 M| Comm Type: PHONE

Analyst Name: VENUS PARKER (VPARKE19) Analyst: VPARKE19

Action Date: 08/22/2006 Action Time: 13.12.26.252 Action Data: No

Comments CUSTOMER SAID: -CUST WAS SEEKING TO SPEAK WITH MELISSADEALER SAID: -NONECRC ADVISED:
PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE
PROPERLY ADDRESSED. r+*#swsttsssivinsrsssussssssvnsinssvsassesse ADY CUST OF MELISSA PHONE NUMBER CUST
KNEW THE EXT.

Ford Confidential
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STATE OF MICHIGAN

IN THE 1* JUDICIAL DISTRICT COURT FOR THE COUNTY OF MONROE

DEBORAH L. LAMBRIX,

Plaintiff,

FORD MOTOR COMPANY, a Delaware Corporation,
and FRIENDLY FORD, INC., a Michigan Corporation,
Jointly and Severally,

Defendants.

GORMAN LAW GROUP, P.C.
TROY T. GORMAN P-59185
Attorney for Plaintiff

104 W. Fourth Street, Suite 300
Royal Oak, M1 48067

(248) 544-8000

HON.

NZ

There is no other civil action between these parties arising out of the same transaction or occurrence as alleged in this
Complaint in this Court, nor has any such action been previously filed and dismissed or transferred after having been assigned
to ajudge, nor do I know of any other civil action not between these parties, arising out of the same transaction or occurrence
as alleged in this Complaint that is either pending or was previously filed and dismissed, transferred or otherwise disposed of

after having been assigned to a judge in this Court.

COMPLAINT AND JURY DEMAND

NOW COMES the Plaintiff, by and through Plaintiff's attorneys, GORMAN LAW GROUP,

P.C., who complains against the above named Defendants as follows:

1. Plaintiff is a resident of the City of Carleton, Monroe County, Michigan.
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2. Defendant, Ford Motor Company (hereinafter referred to as "Manufacturer”), is a
Delaware Corporation authorized to do business in the State of Michigan and, at all times relevant
hereto, was engaged in the manufacture, sale distribution and/or importing of Ford Motor vehicles
and related equipment, with its registered office in the City of Dearborn, Wayne County, Michigan.

3. Defendant, Friendly Ford, Inc. (hereinafter referred to as "Seller"), is a Michigan
Corporation authorized to do business in the State of Michigan and, at all times relevant hereto, was
an authorized agent for the Manufacturer, and was engaged in the business of selling and servicing
Manufacturer's cars in the City of Monroe, Monroe County, Michigan.

4, On or about January 31, 2006, Plaintiff purchased a 2004 Ford Freestar, VIN
2FMDAS522X4BA04728 (hereinafter referred to as "2004 Freestar"), from the Seller which was
manufactured by the Manufacturer (see copy of the Retail Installment Contract attached as Exhibit
A).

5. Along with the sale of the 2004 Freestar Plaintiff received written warranties and
other express and implied warranties including, by way of example and not by way of limitation,
warranties from Manufacturer and Seller (Defendants are in possession of a copy of the written

warranties).

6. Plaintiff has taken the 2004 Freestar to the Manufacturer's authorized agents/dealers,
including Seller, on at least four (4) separate occasions (see copy of repair orders attached as Exhibit
B). By way of example, and not by way of limitation, the defects with Plaintiff's 2004 Freestar

include the following:

GORMAN LAW GROUP, P.C.

—o—
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Date Mileage Invoice# Complaint & (Diagnosis)

01/31/06 28,335 127896 STRUCTURAL DEFECTS: Sliding door when
opening is hitting left side ' glass. Y glass is
chipping. Need to adjust LTS slider and replace Y
glass (Adjust and align left sliding door — fits poorly.
Remove and replace left quarter glass, chipped from
sliding door hitting it)

03/02/06 28,448 129322 ELECTRICAL DEFECT: Retrieve keyless entry
code

03/06/06 28,505 129486 STRUCTURAL DEFECT: Plate housing cracked
‘ (Replace license plate housing)

07/17/06 31,669 135612 STRUCTURAL DEFECT: Passenger side front
door power window intermittently inoperative from
either the switch in that door or the driver’s door
(Inoperative right now in service drive) (Could not
verify concern); Driver side power sliding door lock
intermittently inoperative (will not open with FOB
unless customer reaches in and pulls up lock stem by
hand) (Verified inoperable left sliding door lock.
Performed eec tests and referred to OASIS and TSB’s,
referred to PPT. PPT revealed fault — see RO for
extensive discussion regarding the problem);
ELECTRICAL DEFECTS: Tire light keeps coming
on even though all tires are supposedly ok (Verified
TPMS light on. Set all tires to 35 PSI and reset
TPMS) Ignition key has become hard to pull out when
van 1s shut off (Cycled key on and off and removed
key several times. Could not verify at this time);
TRANSMISSION DEFECT: Clunk in right front
when turning slow speeds (Could not verify at this
time);

GORMAN LAW GROUP, P.C.
—3-
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Date Mileage Invoice# Complaint & (Diagnoesis)

08/13/07 42,226 151082 ENGINE / TRANSMISSION DEFECT:
Transmission light stays on. Check engine light on.
Vehicle won’t move in gear (Isolated to internal issue.
Removed transaxle and mounted on bench,
disassembled and found pump shaft splines stripped
and torque converter splines chunked out as well.
Tested all cylinders and cleaned out debris.
Disassemble v/b and cleaned. Flushed cooler and
lines, replaced pump shaft and related seals, replaced
torque converter); STRUCTURAL DEFECT:
Passenger slider door lock inoperative (Found sliding
door contact broken. Replaced contacts and retested —
found lock actuator faulty. Removed panel and
replaced lock actuator); ELECTRICAL DEFECTS:
CD player / radio inoperative (Found internal CD
issue. Replaced); ABS light on (Performed tests on
ABS system. Found c-1288 in continuous. Pinpoint
tests isolated to faulty deactivation switch — replace
the brake pressure switch per TSB)

7. This cause of action arises out of Defendants' misrepresentations, various breaches of
warranties, violations of statutes and breaches of covenants of good faith and fair dealing as

hereinafter alleged.

8. The amount in controversy does not exceed TWENTY FIVE THOUSAND
DOLLARS ($25,000.00), exclusive of interest, costs and statutory attorney fees, for/ which Plaintiff
seeks judgment against Defendants. In addition, Plaintiff seeks damages from Defendants for
incidental, consequential and actual damages including interest, costs, and actual attorneys' fees.

COUNT I

VIOLATION OF NEW MOTOR VEHICLE WARRANTIES ACT;
MCLA 257.1401 ET SEQ; MSA 9.2705

9. Plaintiff incorporates herein by reference each and every allegation contained in

Paragraphs 1 through 8 as though herein fully restated and realleged.
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10. Plaintiff is a "consumer” under the Michigan New Motor Vehicle Warranties Act
(hereinafter referred to as "Lemon Law™), MCL 257.1401(a).

11, Manufacturer, is a "manufacturer” under the Lemon Law, MCL 257.1401(d).

12. The 2004 Freestar is a "motor vehicle" under the Lemon Law, MCL 257.1401(f).

13. The 2004 Freestar is a "new motor vehicle" under the Lemon Law, MCL 257.1401(g).

Lo

14.  The express warranty given by Manufacturer, covering the 2004 Freestar is a
"manufacturer's express warranty” under the Lemon Law, MCLA 257.1401(e).
15. The Seller is a "new motor vehicle dealer" under the Lemon Law, MCLA
257.1401(h).
16.  Plaintiff's 2004 Freestar has been subject to a reasonable number of repair attempts
for the aforementioned defects:
(a) Said motor vehicle has been subject to at least four repair attempts by
Defendant Manufacturer, through its new motor vehicle dealers, within 2 years of the date of the first
attempt to repair the defect or condition; and/or
(b) Said vehicle was out of service for 30 or more days within the time limit of the
Manufacturer's express warranty and within one year from the date of delivery to Plaintiff.
17.  After notifying Manufacturer of the aforementioned defects following the third repair
attempt and/or 25 days in a repair facility, the Manufacturer was allowed a final repair attempt.
18.  Manufacturer's attempted repair was unsuccesstul as the 2004 Freestar continues to
manifest the aforementioned defects. |
19.  The aforementioned defects substantially impair the use or value of the 2004 Freestar
to the Plaintiff and/or prevent the 2004 Freestar from conforming to the Manufacturer's express

GORMAN LAW GROUP, P.C.
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warranty.

WHEREFORE, Plaintiff prays for the following relief:

A, Replacement of the 2004 Freestar with a comparable replacement motor vehicle
currently in production and acceptable to Plaintiff; or

B. Manufacturer must accept return of the vehicle and refund to Plaintiff the purchase
price including options or other modifications installed or made by or for manufacturer, the amount
of all charges made by or for Manufacturer, towing charges and rental costs less a reasonable
allowance for Plaintiff's use of the vehicle. In addition, pursuant to MCL 257.1403(4), the
Manufacturer must pay off the balance on the retail installment contract unless consumer accepts a
vehicle of comparable value.

C. Pursuant to MCL 257.1407, Plaintiff is entitled to a sum equal to the aggregate
amount of costs and expenses, including attorneys' fees based on actual time expended by Plaintiff's

attorney in commencement and prosecution of this action.

D. Incidental and consequential damages.
E. For prejudgment interest.
F. For such other and further relief as may be justified in this action.
COUNT II
BREACH OF CONTRACT
20.  Plaintiff incorporates herein by reference each and every allegation contained in

Paragraphs 1 through 19 as though herein fully restated and realleged.
21.  An express limited warranty covering 36 months or 36,000 miles of use, and an
extended warranty covering 6 years or 75,000 miles of use, whichever occurred first, accompanied

the delivery of the 2004 Freestar to Plaintiff. The limited warranty provided the Seller would repair
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or adjust all parts found to be defective in factory-supplied materials or workmanship.
22.  The limited warranty, given by the Manufacturer and adopted by the Seller when the
Seller serviced and repaired the 2004 Freestar created a contractual relationship between the

Manufacturer/Seller and Plaintiff.

23. The Manufacturer and Seller have breached the express limited warranty contract in
that they have failed to repair or adjust defective parts covered under the limited warranty, have
failed to do the same within the limited warranty coverage period, and within a reasonable time.

WHEREFORE, Plaintiff prays for judgment against all Defendants:

A. Damages incurred by Plaintiff created by Defendants' breach of contract, including all
monies paid for the purchase of the 2004 Freestar;

B. For return of an amount equal to Plaintiff's down-payment and all payments made by

Plaintiff to the Defendants;

C. For incidental, consequential, exemplary and actual damages;
D. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;
E. For costs and expenses, interest, and actual attorneys' fees; and
F. Such other relief this Court deems appropriate.
COUNT 111

VIOLATION OF THE MICHIGAN CONSUMER PROTECTION ACT
MCLA 445.901 ET SEQ; MSA 19.418(1) ET SEQ.

24.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 23 as though herein fully restated and realleged.
25. Plaintiff is a "person” within the meaning of MCLA 445.902(c); MSA 19.418(2)(c).

26.  Manufacturer and Seller are engaged in "trade or commerce” as defined in MCLA
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445.902(d).

27. The Manufacturer and Seller have engaged in unlawful, unfair, unconscionable, or

deceptive methods, acts or practices, including but not limited to:

(a) The Manufacturer and Seller represented to Plaintiff the 2004 Freestar and the
warranty thereof had characteristics, uses, benefits, qualities, and standards which they did not

actually have.

b) The Manufacturer and Seller represented to Plaintiff the 2004 Freestar and the
warranty thereof were of a particular quality and standard and they were not.

() If Plaintiff allegedly waived a right, benefit, or immunity pfovided by law in
purchasing the 2004 Freestar, the Manufacturer and Seller have failed to clearly state the terms of
such waiver and Plaintiff has not specifically consented to such waiver.

(d) The Manufacturer and Seller have failed to restore an amount equal to
Plaintiff's down payment and other payments made by Plaintiff on the 2004 Freestar.

(e) The Manufacturer and Seller have made gross discrepancies between the oral
representations to Plaintiff and written agreements covering the same transaction relative to the 2004
Freestar and the Manufacturer failed to provide the promised benefits to Plaintiff with regard thereto.

() The Manufacturer and Seller have made representations of fact and/or
statements of fact material to said transaction such that the Plaintiff reasonably believed that the
represented or suggested standard, quality, characteristics, and uses of the 2004 Freestar to be other
than they actually were.

(2) The Manufacturer and Seller have made representations of fact and/or

statements of fact material to such transaction such that the Plaintiff reasonably believed that the
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represented or suggested service to the 2004 Freestar to be other than it actually was.
(h) The Manufacturer and Seller have failed to provide the promised benefits to
Plaintiff with regard to the sale of the 2004 Freestar to Plaintiff.
(1) The Manufacturer and Seller have failed to disclaim or limit the implied
warranty of merchéntability and fitness for use in a clear and conspicuous manner.
() The Manufacturer and Seller have failed to reveal a material fact, the omission
-of which tends to mislead or deceive the consumer, and which fact could not reasonably be known
by the consumer.
28.  The Plaintift has suffered loss and damages as a result of the aforesaid violations of
the Consumer Protection Act.
WHEREFORE, Plaintiff prays this Court enter a declaratory judgment as to the violations of
the Michigan Consumer Protecﬁon Act and for judgment against Manufacturer and Seller for all
damages Plaintiff has incurred, including reasonable attorneys' fees as provided by statute, together

with interest, costs and expenses of this suit, and such other relief as this Court deems appropriate.

COUNT IV
BREACH OF WRITTEN WARRANTY UNDER
MAGNUSON-MOSS WARRANTY ACT

29.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 28 as though herein fully restated and realleged.

30.  Plaintiffisa "coﬁsumer" as defined in the Magnuson-Moss Warranty Act (hereinafter
referred to as the "Warranty Act") 15 USC 2301(3).

31. The Seller is a "supplier" and "warrantor" as defined by the Warranty Act, 15 USC
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2301(4) and (5).

32.  The Manufacturer is a "supplier" and "warrantor" as defined by the Warranty Act, 15
USC 2301(4) and (5).

33, The 2004 Freestar is a "consumer product” as defined in the Warranty Act, 15 USC
2301(1).

34,  The 2004 Freestar was manufactured, sold and purchased after July 4, 1975.

35. The express warranty given by the Manufacturer pertaining to the 2004 Freestar is a
"written warranty" as defined in the Warranty Act, 15 USC 2301(6).

36.  The Seller is an authorized dealership/agent of the manufacturer designated to
perform repairs on vehicles under Manufacturer's automobile warranties.

37. The above-deécribed actions (failure to repair and/or properly repair the above-
mentioned defects, etc.), including failure to honor the written warranty, constitute a breach of the
written warranty by the Manufacturer and Seller actionable under the Warranty Act, 15 USC
2310(d)(1) and (2).

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred
in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2004 Freestar;

C. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;
D. For consequential, incidental and actual damages;

E. For costs, interest and actual attorneys' fees; and

F. Such other relief this Court deems appropriate.
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COUNT V
REVOCATION OF ACCEPTANCE

38. Plaintiff incorporates herein by reference each and every allegation contained in

Paragraphs 1 through 37 as though herein fully restated and realleged.

39. Plaintiff accepted the 2004 Freestar without discovering the above defects due to the
fact Plaintiff was reasonably induced to accept the vehicle by the difficulty of discovery of the above
defects.

40. In the alternative, Plaintiff reasonably assumed, and Manufacturer and Seller
represented, that all of the aforesaid defects and/or nonconformities would be cured within a

reasonable time.

4. After numerous attempts by Defendants to cure, it has become apparent the
nonconformities could not be seasonably cured.

42. The nonconformities substantially impair the value of the 2004 Freestar to the
Plaintiff.

43.  Plaintiff had previously notified Manufacturer and Seller of the nonconformities and
Plaintiff's intent to revoke acceptance pursuant to MCLA 440.2608; MSA 19.2608 and demanded the
refund of his purchase price for the 2004 Freestar and out-of-pocket expenses.

44.  Manufacturer and Seller have nevertheless refused to accept return of the 2004
Freestar and have refused to refund any part of the sum equal to the purchase price and out-of-pocket
expenses incurred by Plaintiff.

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred

in revoking acceptance;
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B. For a refund of the purchase price paid by Plaintiff for the 2004 Freestar;

C. To cancel Plaintift's retail installment contract and pay off the balance of the contract;
D. For consequential, incidental and actual damages;
E. Costs, interest and actual attorneys' fees; and
F. Such other relief this Court deems appropriate.
COUNT VI

BREACH OF IMPLIED WARRANTY UNDER
MAGNUSON-MOSS WARRANTY ACT

45.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 44 as though herein fully stated and realleged.

46.  The above-described actions on the part of the Seller and Manufacturer constitutc a
breach of the implied warranties of merchantability actionable under the Warranty Act, 15 USC
2301(7), 2308, 2310(d)(1) and (2).

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred

in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2004 Freestar;

C. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;
D. For consequential, incidental and actual damages;
E. For costs, interest and actual attorneys' fees; and
F. Such other relief this Court deems appropriate.
COUNT VII

BREACH OF EXPRESS WARRANTY

47, Plaintiff incorporates herein by reference each and every allegation contained in
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Paragraphs 1 through 46 as though herein fully restated and realleged.

48.  Plaintiff is a "buyer" under the Michigan Uniform Commercial Code, MCLA

440.2103; MSA 19.2103.

49, Manufacturer and Seller are "sellers” under the Michigan Uniform Commercial Code,
MCLA 440.2103; MSA 19.2103.

50. The 2004 Freestar constitutes "goods" under the Michigan Uniform Commercial -
Code, MCLA 440.2105; MSA 2105.

51. This is a "transaction in goods", to which MCLA 440.2102; MSA 19.2105 is
applicable,

52.  Plaintiff's purchase of the 2004 Freestar was accompanied by an express warranty,
written and otherwise offered by the Manufacturer and Seller. Whereby said warranty was part of
the basis of the bargain of the contract, upon which Plaintiff relied, between Plaintiff and
Manufacturer/Seller for its sale of the vehicle.

53.  Inthis express warranty, the Manufacturer warranted if any defects were discovered
within certain periods of time, the Manufacturer and/or Seller would provide repair of the 2004
Freestar free of charge to Plaintiff under specific terms as stated in the express warranty.

54.  Infact, Plaintiff discovered the 2004 Freestar had defects and problems after Plaintiff
purchased the vehicle as discussed above.

5 5 Plaintiff notified Manufacturer and Seller of the aforementioned defects.

56.  Plaintiff has provided the Seller and the Manufacturer with sufficient opportunities to

repair or replace the 2004 Freestar.

57.  Plaintiff has reasonably met all obligations and pre-conditions as provided in the
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express warranty.

58.  The Manufacturer and Seller have failéd to adequately repair the 2004 Freestar and/or

have not repaired the 2004 Freestar in a timely fashion, and the 2004 Freestar remains in a defective

condition.

59. Even though the express warranty provided to Plaintiff limited Plaintiff's remedy to
repair and/or adjust defective parts, the 2004 Freestar's defects have rendered the limited warranty
ineffective to the extent the limited remedy of repair and/or adjustment of defective parts failed of its
essential purpose pursuant to MCLA 440.2719(2); MSA 19.2719(2); and/or the above remedy is not
the exclusive remedy under MCLA 440.2719(1)(b); MSA 19.2719(1)(b).

60. The 2004 Freestar continues to contain defects which substantially impair the value of
the automobile to the Plaintiff.

61.  These defects could not reasonably have been discovered by the Plaintiff prior to
Plaintiff's acceptance of the 2004 Freestar.

62.  The Manufacturer and Seller induced Plaintiff's acceptance of the 2004 Freestar by
agreeing, by means of the express warranty, to remedy, within a reasonable time, those defects which
had not been or could not have been discovered prior to acceptance.

63.  Asaresult of its many defects, the Plaintiff has lost faith and confidence in the 2004
Freestar and the Plaintiff cannot reasonably rely upon the vehicle for the ordinary purpose of safe,
efficient transportation.

64.  If the finder of fact finds revocation and/or rejection was improper, then, in
the alternative, Plaintiff alleges that as of the date of revocation, the 2004 Freestar was in

substantially the same condition as at delivery except for damage caused by its own defects and
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ordinary wear and tear. Therefore, Plaintiff is entitled to damages for breach of warranty calculated
by the difference at the time and place of acceptance between the value of the goods accepted and the

value they would have had if they had been as warranted.

65.  The Manufacturer and Seller have refused Plaintiff's demands and have refused to
provide Plaintiff with the remedies to which Plaintiff is entitled pursuant to MCLA 440.2313; MSA
19.2313 and MCLA 440.2711, 440.2714 and 440.2715; MSA 19.2711, 19.2714 and 19.2715.

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred

in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2004 Freestar;

C. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;
D. For incidental, consequential and actual damages;
E. For costs, interest and actual attorneys' fees; and
F. For such other relief this Court deems appropriate.
- COUNT VIII

BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY

66.  Plaintiff incorporates herein by reference each and every allegation contained in

Paragraphs 1 through 65 as though herein fully restated and realleged.

67.  The Manufacturer and Seller are "merchants" with respect to automobiles under the

Michigan Uniform Commercial Code, MCLA 440.2104; MSA 19.2104.
68.  The 2004 Freestar was subject to implied warranties of merchantability under MCLA

440.2314; MSA 19.2314, running from the Manufacturer and the Seller to the benefit of Plaintiff.
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The 2004 Freestar was not fit for the ordinary purpose for which such goods are used.

69.

70.  The defects and problems hereinbefore described rendered the 2004 Freestar
unmerchantable.

71. The Manufacturer and Seller failed to adequately remedy the defects in the 2004

Freestar; and the 2004 Freestar continues to be in an unmerchantable condition at the time of

revocation.

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A.
acceptance; -
B.

C.

F.

G.

Declaring acceptance has been properly revoked and for damages incurred in revoking

For damages occasioned by the breach of the implied warranty;

For a refund of the purchase price paid by Plaintiff for the 2004 Freestar;,

To cancel Plaintiff's retail installment contract and pay off the balance of the contract;
For consequential, incidental and actual damages;

Costs, interest and actual attorneys' fees; and

Such other relief this Court deems appropriate.

WHEREFORE, the amount in controversy does not exceed TWENTY FIVE THOUSAND

DOLLARS ($25,000.00), exclusive of interest and costs, for which Plaintiff seeks judgment against

Defendants. In addition, Plaintiff seeks damages from Defendants for incidental, consequential and

actual damages including interest, costs, and actual attorneys' fees.
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COUNT IX
VIOLATION OF THE MOTOR VEHICLE SERVICE AND REPAIR ACT
MCLA 257.1301, ET SEOQ.

72.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 71 as though fully restated and realleged.

73. The Seller is a "motor vehicle repair facility" as defined by MCLA 257.1302(g)74.

The Seller is subject to the Motor Vehicle Service And Repair Act, MCLA 257.1301, et seq.

75.  The Seller has engaged or attempted to engage in methods, acts, or practices which
were unfair or deceptive under said Act and/or the rules in effect during the relevant time period
herein pursuant to MCLA 257.1307, 257.1334, 157,1335, 257.1336, and 257.1337; and Michigan
Administrative Rules 257.131 through 257.137 including, but not limited to:

(a) Failing to reveal material facts, the omission of which tends to mislead or
deceive the Plaintiff and which facts could not reasonably be known by Plaintiff;

(b) Allowing Plaintiff to sign an acknowledgement, certificate or other writing
which affirms acceptance, delivery, compliance with a requirement of law, or other performance,
when the Seller, knows or had reason to know that the statement is not true;

(c) Failing to promptly restore to the Plaintiff entitled thereto any deposit, down
payment, or other payment when a contract is rescinded, canceled, or otherwise terminated in
accordance with the terms of the contract or the Act;

(d) Failing upon return of the vehicle to the Plaintiff to give a written statement of
repairs to the Plaintiff which discloses:

(i)  Repairs or services performed, including a detailed identification of all parts
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that were replaced and a specification as to which are new, used, rebuilt, or reconditioned; and

(i1) A certification that authorized repairs were completely proper or a detailed
explanation of an inability to complete repairs properly, to be signed by the owner of the facility ‘or
by a person designated by the owner to represent the facility and showing the name of the mechanic
who performed the diagnosis and the repair.

76.  As aresult of the Seller's actions Plaintiff has suffered damages as set forth in the
preceding Counts and is also entitled to statutory damages and attorneys' fees as provided in the
Motor Vehicle Service and Repair Act, specifically MCLA 257.1336.

WHEREFORE, Plaintiff prays for a judgment against the Seller in an amount to be
determined by the trier of fact, but not to exceed TWENTY FIVE THOUSAND DOLLARS
(325,000.00), plus double damages and costs and reasonable attorneys' fees, and for such other and
further relief as the Court deems appropriate.

JURY DEMAND

Plaintiff demands trial by jury on all issues triable as such.
Respectfully submitted,

GORMAN LAW GROUP, P.C.

TROY ¥ GORMAN P-59185
Attor for Plaintiff
104 W. Fourth Street, Suite 300

Royal Oak, MI 48067
(248) 544-8000

Dated: August 31, 2007
GORMAN LAW GROUP, P.C.
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You agree 1o kesp the colaiens

—- ovmegErER, +———

N, - ———————
Conedy

A acconal cokataral, you alep give us 1 sacurty intersst in:

«Any ather ity dosciibad ln the “Security” section of the tederst
dwoms mmwmkwnlmwmnﬂm sed above,
w

- Mly pme.m- a me nnm or other proparty described above and Ue
. Anv Drne..dl ul any lmlch contraots, warrantles, H\mrlnzu GAP
fion , dabrt cher

praducie or services requlrpd or purchasod in cannection -im this
Agreament, And anry relunds ‘01 Any Charges of Premiums 1ar sny such
products of sorvices.

We agres that any :;:\:ny mnu which secures un.yI other presani or

Ihe collatoral sre |oulll1 on the nln.uldo at this document under
“Additonal Sacurily interoel #rg

Typad Name of Sigrer:

Howeves, he
l:wy a0 astimate. On the fnal ont duo dale. yOu must pay us tha
nwu nce of the. amount aod s &n
Sther chsrges.

06t the Assurptian ihal we recaive sach payment.on its dus date. K
mmm‘:mmm-ﬁ: 10 your oan &8
 thiagroement {auoh a8 for ies, ineurance o mdlqnwlm
Mﬂmﬂtmh‘;‘mmm

mumnmmanmnmwumu

o thre Taad dary ‘ol MMMMMNIW
08 thaat Wwe may- 8t plyrienta first 10 sarned mhlu

i
ANY HOLDER OF THIS GONSUHER CREDIT CONTRACY
15 SUBJECT TO ALL CLAIMS AND DEFENBES WHICH
THE DEBTOR COULD ERT AGA
OF GOODS OR 8ER
PROCEEDS HEREOF; RECOV! HEREUNDER B
THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID-BY
INDI

 only f tha cancumas ack
'l chochnd And ool ¥ gou ase he
the collaletal descrbors above under

EuL mmummnmw
u?'" hﬂ.ﬂ Hn the amaunt financad, the cost will be anown i the
n of Mnm'lwumuam uc'ulnlh‘
m the Dasier or
wmhvmwmionwwlm

produats and

d m
nmwmm'ulwnmmlwmw
. Sirvicea inay be retained by the Dosber.

-Awighmiant of this sgreement

,m&"'ﬁ":”mmwm.ﬂuwu unlouw-

2626 80me-of-thoee AGhis r Aghts Are reassigned

. wath raspadi 1o tha a colalern 1 he suiend auhorky graniod
. tpusas I&.M o1 ouner capidesniaiig. You snould contine 10 eks o
pyrishts hig- agmemant ko otharwica.

U8 uniass we notty you

¢ kot
W W the sight of dat-olf, Mmmmmmnmhm

Wit 18 0n whioh pour Rt ANDAGNS 45 DWTIY
dus.

"I i of i amcunt You owe uB whch
. Otier e
m Hnanceor 114 forany sred!l, property or other ‘ﬁ!l"lﬂcl. debt

Munnﬁu mwumumqw.v,
ovenif nomr ol your paymenta are pst e, We, and/or Dealer, n’n'y-n:::e

Vwmmml}: this agraarment. You waive a¥ rekief :om valuation
P he

w"udc anfoicing sny of our rights againel sny of you
X % DLN mm;b" m"nr{-mhmumm

onhm- quvnmml Agminat yemuuu Exodpt when otharwiss -

rwuwz:rvﬂomhw Polios 10 You 61 &1y one ol you wilt constiute
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-
The-Interset rate, lul 43 charges, and athet wmldh‘lrmm
i axient fodern lew does nol

Povnmed by feceral soply or
rators o or lmo;pm.m state faw, Ihs law of ihe stata of Ohio shatl be
apicable:

ABOUT THIS LOAR
m-mnh.ﬂmalmnkomu-‘:-hwl)m For your
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your on
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alter nr uhlnno any of khe prurlulod provisiona 'of this

n you
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Dasler Jar nrnnglnq thisioan. An s nmmn Vour

in excess uf tha nlmum e uqulr- m-y ho n nllnhd
with ONCe you sign this 1

.
NO' TO mlllllll

You are bohg nked to r
before you @ borfower uoem T “pAy lhe aem ynn will

hm!n Bosumynunnnllmlm oy hava 10, and that
you wan MMHMY Y '

You may huvu to p|y up to the full amount of tha dabi if the
bortower pnwou may also have m pay lais less
eom which/ Incroase this amoun

ThuhnnkumcolleclINadeeromyouMmomﬂmlxnzlo

collact from the borrower. The bank can use the

mo;hmdl agalnst yonami :an bo used lgam‘ﬂ l?!.l '? oo '

such 88 suin, ing your wages, eic, If this debl is

avﬂlnddnmq nl° mI:bga’:?m I? redf{moo!d

mmhmmmmmmmuum
NOTIGE OF TION PROVIEION

THS AGREEMENT CONTAING AN ARBITRATION PROVISION WHICH
APPEARG ON THE IEV%HIE SIDE. IIFOR! BIGNING THI&
AGR , YOU ARBITRATION PROVISION
CAREFULLY. ¥ YOU DO “ ARBITRATION

MARNER ALLOWED H'UAV HAVE A SUBSTANTIAL IMPACT

INTHE
MMWAVINWM IM.VEMVCMHMYWE
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w*m’m":;mmmramwmmw
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FROM :STERLING FAX NO. 7345549488 Aug. 28 2807 B1:S3PM P4
SERVICE CONTRACT AND/OR MAINTENANCE PLAN -

APPLICATION, TERMS & CONDITIONS & EXTENDED
FORD MOTOR SERVICE COMPANY n o siates excapt AK, OF, 3, MR, ME, MO, NE, NH, Nu & Rl & @ SERVICE

FORD MQTOR COMPANY or the SELLING DEALER in AK, BC, KS, MA, ME, MO, NE NE(NH, NI & R PLAN

PO. BOX 5045, DEARBORN, MICHIGAN dai21, 800-352 FORD - Plaava rafer 10 ihe
SECTION A - INDIVIDUAL VEHICLE REGISTRATION SCHEDULE

OLUCOEDEDD o1t [31] o] [STLFU o
Vahicle identification Number (*VIN') (17 Digits) gmty{e ml'hte Warranty Start Date Nﬂ [ usad an

Vahicle Make ... e e ~ Modal Year . .

[] Diese 3 Commarcial Business Use O sHO, Turbo, Rotary Supercharger, 4-Wheel/All Wheel Drive, Show Plow

Naw Plan purchased after 12 months / 12,000 milgs from Warranty S}an Date, whichevar occurs first. (Nol applicable for RentalCARE)
15 this & police vahicla? ™ | Yos No (!t yes, refer to Polics Price Shdat)

SECTION B - DE'ALERSHIP 1A FOHMATION SCHEDULE

FRIENDLY FURD, INC. WONROE, ABIG1
e (73§ 243-6008 Degyge %’E“rm
Daalarshp Phana Number | Dealership Fax Number
P&A Code ‘v NOTE: Register contract via ESPS and retain

copy in customer’s file at dealership.

SEC'ﬂON C - PLAN INFORMATION - TYPES OF NEW PLANS

NEW PLAN - CORE COVERAGES (Fleet and Non-Fieet) NEW PLAN - RENTALCARE COVERAGE
|7 PowsrtrminCARE BaseCARE 120 vaticte & Coviiied Pre- |J RenalCARE Coverago
{J ExiracARE PremiomCARE  wiod Wlicle? 1 Yes O No There are no OROWHON o Opfionid coversges with AentICAKE Covernge.

NEW PLAN - FLEET MAINTENANCE & WEAR OPTION | NEW PLAN - SCHEDULED MAINTENANCE PLAN COVERAGES

7 Faet Coverage | ing "Meintenance & Waar* sarvicas (Normal Schedule) f_] Premiurm Mafmsnm\ce Plan - (Nm.mal Schedule} Coverage
] Fioet Coverage including “Maintananca & Wenr” services (Optional Schaduia) L) Premium Maintenance Plan - (Optionai Schedue) Coverage
_D Extra Maintenance Plan (Normal Schedute) Coverage
OPTIONS & DEDUCTIBLES - NEW PLAN - [ Extra Maintenance Pian (Optional Schedule) Coverage
CORE COVERAGES (Fleet or Non-Fleet) OPTIONS & SURCHARGES

LS 50 Deductible (stnders r Fiew rons wan Massinance & W | Fiest Day Rental (Premium Maintenance Flans Only

L] s 50 Deductivie (sunda s incompies vanisien O Compreased Natural Gas/Liquid Propans Gas Surcharge

K¥ 3100 Daductibla (Swacierd for Mew Fian Core Coverages) & $0 hr ot Fisa Coneagon:

L1 $200 Deductible (75,000 4 100,000 mi s ordy - ¥t dvsdete for Carthad NEW PLAN - COMPRESSED NATURAL GAS/

e anicke pgRaces) LIQUID PROPANE GAS COVERAGE

L] First Day Rental pvor avaiatts or Compatiive Make Vauctey)
[DiCompressed Natural GasAiquid Propane Gas Coverage

CJ Disappaaring Deductible (o st o Campetue bk Vet (Ford Authorized Afternative Fuel Vehicles Only)
[} Road Hazard Tire Coverage (ot evaiiasis for Competkiu Mo Wiickis) The stanan decuctl s $50 o Corpreecad Hakval Gacdinid Propivs las Conapn.
SECTION D - TYPES OF USED PLANS
USED PLAN - CORE COVERAGES USED PLAN - OPTIONS & DERUCTIBLES
[ PowartrainCARE ] BaseCARE O pisappoaring Daductivie . L] $50 Deductibte (] $200 Daductibie
L1 eamCARE O premiumcaRE USED PLAN - ELECTRIC VEHICLECARE COVERAGES
The sandird decuctis ko Used Plan Coverages s $fou 7 Electric VohicleCARE Goverage (Ford Authorized Electric Vehiclas Only)

The stktind daansbic ke Boctik VahkhGARE Coveaoe i $100.

SECTION E - LIENHOLDER

e . fmf—‘—‘m" TON NOT1 (Yt are 00t reired 1o fiance Vs awrvice
lSGrvlce Contract Lienhoider: INGTON NATID Y e o PR i e My

1) FOR ALL “NEW PLAN" AGREEMENTS - Coverage snds at THE EARLIE THE NUMBER OF MONTHS YOU HAVE PURCHASED, OR, ii)

THE NL'IIMBER OF MILES YOU HAVE PURCHASED, FROM THE WARRANTﬁ sn DATE OR ZERO MILES, whichiover limitation, Mites or Months,

oceurs first

2) FOR “USED PLAN" AGREEMENTS:

H) FOR USED PLAN AGREEMENTS ON ELIGIBLE FORD, MERCURY AND LINCOLN VEHICLES THAT HAVE NEW VEHICLE LIMITED WARRANTY
G AT THE TIME OF THE AGREEMENT S PURCHASE — Coverage iends at THE EARLIER OF: i) THE NUMBER OF MONTHS YOU HAVE

PURCH‘SED. OR, 1) THE NUMBER OF MILES YOU HAVE PURCHABED, FlkOll THE EXPIRATION OF THE NEW VEHICLE LIMITED WARRANTY,

whichever limi naﬂon M les or Months, occurs um
1IGIBLE FORD, MERCURY AND LINCOLN VEHICLES THAT HAVE NO NEW VEHICLE LIMITED

N AGREEMENTS ON
V}ARHANTY REIIAINING AND FOR ALL ELIOIBLE PRE-QWNED COMPETITIVEMAKE VEHICLES (REGARDLESS OF WARRANTY STATUS) —
OF: ) THE NUMBER OF MONTHS YOU| HAVE PURCHASED, OR, il) THE NUMBER OF MILES YOU HAVE

Covera at THE ILIER
PUHCHAQ!D. FHOHTHE SIGNATURE DATE OR SIGNATURE MILEAGE, whichever kmitation, Miles or Monthe, occurs firat,

pan Covrage "“g._:“";ﬁ ‘""“r § Eacheion tlsmoe | Puehasorios | somrrr [T/ e
Core Covarages: pry iy
(rew or Usd Pian) NEW PREMIUNC co/aRmue 75000 7508 [* 1680.00 [° o.80 % 1680.90
_— 7 ; 6

Coverages: Mow Pan oty N0 | /A N/R s N/A | N/R | S N/A
Soar 1 pdid
| (New o Ugea Pizns) N/A NA np_ 8 Nl LI N/A
Starting Distance: 7 & F.5 7 | |rouws|s ies0.0e(t  e.00ls 1ess.0e

SECTTON G NEW PLANS FLEET PLANS

Warranty 8tart Date [ Miisage at Aammnt Incaption Vahidla [dentification Number (17 Dlghs) ’ Purchase Price
1 ! s T
] L $ 4
3 . 15 1
4 $ ——
5 —_— L
Fiaat Coda: Floel Branch Code: SUBTOTAL | §
NENERRIEEENE SALES TAX | §
FIN (‘Floet Idertification Number") Code: - i
[ l [ I ! I L | TOTAL PURCHABE PRICE & SALES TAX | §

SECTIONH - DISCLOSURE INFORMATION

it ANY MOTORVEHICLE VICE CONTRACT IS NOT REQUIRED (N ORDER TO PURCHASE,
O%BTAIH&%&&%"F{S&%%“WO e YOU ELECT TO sERCHASE THIS AGREEMENT, IT GIVES YOU SPECIFIC LEGAL

R VEHICLE. IF
RIGHTS; YOU MAY ALSO HAVE OTHER LEGAL RIGHTS THAT VARY FROM STATE TO STATE.
CONTRACT PURCHASER: You are the owner of this Agreement. Your Agreamanl Terms and Conditions are attached.

RESIDENTS OF MISSISSIPPI, PLEASE SEE REVERSE SIDE FOR

'Mﬁuﬁuﬁ&o&f ﬁ!%'l's #lated in the "WHEN YOUR AGREEMENT BEGINS AND ENDS/GOVERAGE COSTS™

accoraance with ths manutaclure’s stated periodic maintenance recommendations as

section above. | agree to maintain the covered Vshidie in
a condition of . mmraga under this i, except as otherwise provided by applicable law. In addition to this application, You will

racelve a copy of the (ProvislonsBookIer)frmnyourSallmgDealermafpmwdosmrsnnsandcancfbonsalrhlssemcewnm
Plaase conlact your Seling Dealor if You have Signature Dale

Purchaser of Feet Represeniave G-

pummmamen SECTION F - WHEN YOUR AGREEMENT B GINS AND ENDS / COVERAGE COSTS mmummy

Jigpature {rot vatia without BIGIRMUIS) e

NERNGEN L

DP09-004 0089L
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FROM :STERLING ‘ FAX NO. :7346549480 RAug. 20 28@7 @1:55PM P6

127695 FRIENDLY «&@® Inc.

* INVOICE* ‘ 2800 N. Telegraph
MONROE, MICHIGAN 48161-3930
PAGE 1 Phora (734) 243-6000 Fax (734) 242-7209

SERVICE ADVISOR: 30 DON HERKIMER

04 | FORD FREESTAR} 2FMDAS22X4
T FROD DATE T WARH B PR T -

| 17:00 31JANCE 85.00 | CASH
S2:] OPTIONS: STK:P2753 DLR:02662

12 10 31JANO6 107:17 OSFEBOS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

|A LT SLIDING DOOR WHEN OPENTNG IS AITIING LT SIDE 1/4 GLASS. 1/4 GLASS -
-~ 1§ CHIPPINGT NEED-TO ADJUST LTS SLIDER AND REPLACE 1/4 GLASS -
| CAUSE: ADJUST AND ALIGN LEFT [SLIDING DOOR--FITS POORLY. REMOVE AND
| REPLACE LEFT QUARTER GLASS, CHIPPED FROM SLIDING DOOR HITTING IT
: REWORK BODY AROU
. 24630A DOOR-REAR - ALIGN (24630/24631) - L
| 62 BRUCK,GERALD LICH#: M225610
| WB 0.40 (N/C)
! B REMOVE AND REPLACE LEFT QUARTER GLASS
o 62 BRUCK,GERALD LICH: M225610

)
7

WB 1.00 N o (N/C)
| S 1 6F22*17297A27*BA WINDOW ASY - SIDE _ , (N/C)
| FC: B02 07 , ; o -
| PARTH#: 7024630
! COUNT:
! AUTH CODE: PAAAT
6628
IPARTS ; 0.00 IABOR: 0.00

i
L —
S

el 3
I ﬂ %& ":li oo
*******i************ **********&‘W‘I‘ % e do e ok ok ok ok ok ok

]

" ghaptr ot gmvaie s | e covier e | e ooy S

! Thef . &l 1} A AM UNT

| SHOWN. SERVICES DESCRIAED WERE PERFORMED AT NO CHARGE TO | af the wavtamios with respost fo [t : 0,00
| OWNER. THERE WAS NO INDICATION FAOM THE APPEARANCE OF THE | the nsia of this Rermortn,Thg S AMou 0.00
| O O oo CONNELTaD T Ae oyt o | watantes.” S "ugrua - or [ GAB, OIL, LUBE 0.00
; i A .

| ACCIDENT, NEGLIGENGE OR MISUSE. RECORDS SUPPORTING THis | mbled: “indudng ary  impls o'f BUBLET AMOUNT 0.00
| CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitnees tor o particular purposs. [ MISE. CHARGES 0.00
| NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION AY Sollar  narthor  sssumes  nor >

| MANUFACTURER’S REPRESENTATIVE. duthortzes any cther ﬁ;‘;‘m to | TOTAL CHARGES 0.00
. ' ;orﬂ,;mlun with the salo of thia LESS INSURANCE 0.00
! - 5 mmeme SALES TAX

4 {SIGNED) DEALEN, QENERAL MANAUER OR AUTHQRIZED PERSON {DATE} CUBTOMER SIGNATURE ) PLEASE PAY

[ THIS AMOUNT

i B/8 CUSTOMER COPY
fnmmnu s SEDAANE ANVAE 81 YRION ‘ : DP09_004 0091 L



FROM :STERLING FAX NO. :7346549480 Aug. 20 2097 B1:56PM P7

oo Leme 129485 FRIENDLY €&&» Inc.

* *
INVOICE 2800 N. Telagraph

MONROE, MICHIGAN 48161-3930
Phone (734) 243-6000 Fax (734) 242-72
HOME PAGE 1 ' "

SERVICE ADVISOR: 30 Do

| _28505/28505 | T013
ERYNE DA

ey 17:00 30MAROG | 85.00 | CASH 24MARO6
e RER 0i] oPTIONS:  STK:DP2753 DIR:02662 :

: i§NEooggg3R°6 07:33 24MAROE
| E TECH TYPE HOURS LIST NET
_"_-—‘-—_—v_n_-—...__—_
L, A--EPLACE LICENSE PLATE HQUSING {¢racked : TOIAL ;
. CAUSE: PERFORM TSB 051207 o - : e i
, 051207A REPLACE LICENSE PIATE HOUSING
62 BRUCK, GERALD LICH: M225610
WB 0.40 (N/C)
1 3F2Z*17A385%AB BRACKET - LICENSE PLATE (N/C)
0512078 ADDITIONAL: TIME TO PAINT .
62 BRUCK,GERALD LICH#: M22561.0

WB 1.30 (N/C)
FC: BO2 12 :

PARTH: 3F22*17A385%AB
, COUNT:

; CLATM TYDE:

; AUTH CODE: PAAFS

; 6628

| PARTS : 0.00 LABOR:

.,)""".1 jr:‘] )
‘o h!
4ﬁﬂ:

lhh.
***********ﬂ%ﬂ : '

il omf 0_3 %’Q‘HI' L A: 0.00
F;*w“*;;***ﬁ' :t;;;*fi**

| ON BEWALF OF BERVICING OEALER, | HEREBY CENTIFY THAT THE | STATEMENT OF DISCLAIMER [iiubEBCHIPTON Al
INFORMATION GONTAINED HEREON I§ ACCURATE UNLESS OTHERWISE | T factory warranty conatutas ail | LABOR AMOUNT 0. 00

| BHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warrias wiih respact to [ pese =

! OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | tha ssfo of this itemVeems. Tho AMOU 0.00

| S BRI A | B SSRET Toe ol e 600

| AGCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THis | imbled incdmg o :.".I’.mk"v'"'ﬁ SUBLET AMOUNT 0.00

i CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | finuss for n partioulsr pumbose. | TGC. CHARGES — .00

| NOTIFICATION AY THE SERVICING DEALER FOR INSPECTION &Y Sellar  naither awmﬂl ﬂOf

| MANUFACTURER'S REPRESENTATIVE, Bthortzes Y, Siher persan fo | TOTAL CHARGES 0.00

ﬁmnﬁeﬂun with the sate of 1hs { LESS INSURANCE 0.00
: amitama » SALES TAX
! (8IQNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
i THIS AMOUNT

1 B/S CUSTOMER COPY
i n o e s o5 varn DP09-004 0092L



FROM :STERLING FAX NO. 7346543450
128322

*INVOICE*

19286 .

PAGE 1

Aug. 20 20@7 B1:56PM P8

FRIENDLY «&» Inc.

P.0. BOX 710
2800 N. Telagraph
MONROE, MICHIGAN 48161-3830

SERVICE ADVISOR: 764 JEFFERY A'E GOGOL_.

Phane {734) 243-8000 Fax (734) 242-7209

WAIT O2MARO6

OPTIONS:

15:00 Q02MARO6 [15:36 O2MARO6

BTK:P2753 DLR:02662

LIST

NET ___ TOTAL

LINE OPCODE_TECH TYPE HOURS
A RETRIEVE KEYLESS ENTRY CODE
1000 KEYLESS
38 IUT 0.50
PARTS: 0.00 LABOR:

28448 RETRIEVE KEYLESS ENTRY CODE 13539

0.00 OTHER: 0.00

TOTAL LINE A:

XTI ZTRAT OSSR LI AR SRR S A RA AR A ER SRR L R LR L

(N/C)
0.00

cavam

ON BEMALF OF SERVICING DEALER, ! HERERY CERTIFY THAT THE STATEMENT OF DISCLAIMER [ oo R
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | Tha fagtary warranty canstitutes afl LAaon AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warrnties with reapect 10 [T IOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | I seie of ihis ftemitems. The ou 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIAED OR REPLACED | Seller neraby sxpresaly ""fg:;'"' & "QAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | marenies efiher  exprese of *
ACCIDENT NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS waranty of  meohanrablity or | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE QF PAYMENT fitness for a perticular pu'Dou MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPEGCTION BY Sefier  nefther *
MANUFACTURER'S REPRESENTATIVE, Ty ool pelen ',g TOTAL CHARGES 0.00
gonn‘:tqtlan with the sole of this LESS INSURANCE 0.00
#TAtAME —ry
SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {OATE) CUBTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright XYW} ADP, ina. SERVICE IRVOING #9 NRISN

DP09-004 0093L



FRCM STERLING FAX NO. 73465494802 RAuq. 20 2087 B1:57PM P9

FRIENDLY &2 Inc.

P.O, BOX 710
* INVOICE* 2800 N. Telegraph

MONROE, MICHIGAN 481681-3930
FPhone (734) 243-6000 Fax {734) 242-7209

19286 135612

PAGE 1

.SERVICE ADVISOR: 53‘5_9 MARK A GENOVESI

85.00 | CASH 08SEP06

09:58 17JULO6 [16:46 0BSEPO6
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PASSENGER SIDE FRONT DOOR POWER WINDOW INTERMITTENTLY INOPERATIVE

FROM EITHER THE SWITCH IN THAT DOOR OR THE DRIVER'S DOOR (INOP

RIGHT NOW IN SERVICE DRIVE)

CNV COULD NOT VERIFY CONCERN AT THIS TIME
14 ISP 0.00 (N/C)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

31581 COULD NOT VERIFY CONCERN. ALL TESTS PASSED.
T L L T Y L Y R s R et
B DRIVER SIDE POWER SLIDING DOOR LOCK INTERMITTENTLY INOOPERATIVE (WILL
’ NOT OPEN WITH FOB UNLESS CUSTOMER REACHES IN AND PULLS UP LOCK
STEM BY HAND)
CAUSE 31581 VERIFIED INOPERABLEALFT<SLIDING DOOR LOCK. PERF ORMED EEC
i - SBS REFERRED TC FPT D. PPT

(N/C)

1 (N/C)
1 (N/C)
1 XF2Z*14A658*CA TERMINAL (N/C)
1 XF2Z*14B367*AA SWITCH AS (N/C)
1 3F2Z*14B291*FA CONTROIL: ASY - DOOR LOCK (N/C)
1 4F2Z+%17519A70*CAB CONSOLE ASY - OVERHEAD (N/C)
1 3F2%*14B351*BA ACTUATOR ASY (N/O)
1 4F27*1626413*A LOCK ASY (N/C)
1 5F27+%17218A43*AA ACTUATOR ASY (N/C)
1 3F2Z*14630*BAA WIRE ASY - JUMPER (N/C)

FC: B15 42

PART#: S5F2Z%17264A01*BD

CQUNT ;

CLAIM TYPE:

AUTH CODE:

1027

DPARTS; 0.00 LABOR: 0.00 OTHER: 0.00

ON BEHALF QF SERVICING DEALER, ! HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER Sobaedibset
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE | Tne tactory warranty constitutas sl | LABOR AMOUNT
SHOWN. SEAVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO ot the warranties with respsct to FARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | tha sela ol Lnie ilemiiteme. The
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED B Pwaby enprossly Yscieme & [ GAS, OIL, LUBE

warrarton  mit

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | Impind “incuding v - anoied | SUBLET AMOUNT

ACCIDENY, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warrsnty  of maret v oor
CLAIM ARE AVAILARLE FOR (1) YEAR FHOM THE DATE OF PAYMENT mm" 'nr": particular purpoge. | pMISC. CHARGES
o or  nolthar et
VanrAToNErS RLPRESENTATIVE, o T FOR INSPECTION'®Y | Sl e bin "1 [ TOTAL CHARGES
wysuine for 1t any dablity In
g.um'nrac.uan with the sale of tis LESS INSURANCE
trinfitenng.
TR T SALES TAX
{GIGNED) DEALER, GENCRAL MANAGER OR AUTHORIZED PERSON {DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
Rutivriglil 3000 ADP, tns. SCRVICE INVOICE 92 XSIZC DP09-004 0094L



FROM STERLING FAx NO. :7346549480 Aug. 28 2087 B1:57PM P1B

- FRIENDLY #2» Inc.
19286 135612
' P.0.BOX 710
* INVOICE* 2800 N. Telagraph

MONROE, MICHIGAN 48161-3930
Phone (734) 243-8000 Fax (734} 242-7209
PAGE 2

SERVICE ADVISOR: 5359 MARK A GENOVESI
N HABIS SHEEAGE IN 1011

17:00 06SEP06 85.00 | CASH 088EPJ6
OPTIONS: STK;P2753 DLR: 02662

09:58 17JULO6 [16:46 O08SEPO6 :

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
31581 VERIFIED INOPERABLE LFT SLIDING DOOR LOCK. PERF ORMED EEC TESTS

AND REFERRED TO OASIS AND TSB'S REFERRED TO PPT D. PPT REVEALED FAULTY

ACTUATOR REMOVED DOOR PANEL AND REPLACED ACTUATOR AND HA RNESS DUE TO

UPDATED CONNECTORS. TESTED OFPERATI ON. BINDING IN LATCH. REPLACED LATCH
ASSEMBLY, BINDING NO LONGER PRESENT BUT INTERMITTENT OPER ATION

OBSERVED, CLEANED SLIDING DOOR CONTACTS., INTERNAL MOVEMENT IN CONTACT

PRESENT. REPLACED SLIDING DOOR CONTACTS AND RETESTED. INTERMITTEN T

OPERATION STILL PRESENT. REPERFORMED PPT D. REMOVED "B" PILLAR TRIM,

DRVR SEAT, CARPETING, RIVETS FOR WIRE HARNESS PLATES, WIRING HARNESS

AND SJB. CHECKED ALL WIRING FROM SJB TO SLIDING DOOR. WIRING O.K. PPT D

ADVESED SJB REPLACEMENT REPLACED SJB. REINNITIALIZED SLIDING DOORS AND
RETESTED. INOP SLIDING DOCOR PRESENT. RECHECKELD ALL APPLICABLE WIRING

AND CONNECTORS. REMOVED ALL PINS FROM.C399. INSPECTICN REVEALED HAIRLIN

E CRACK IN PIN 7 CKT 1388 (GY): "REPL"ACED PIN AN D RETESTED. PROFPER

OPERATION VERIFIED, ATTEMBTE :

POWER DOOR LOCKS OPERABLH:

VERIFI ED. ASSEMBLED SLIDING
HARNESS, RIVETED PLATING, GARPET"

' DOOR RETURNED WITH
INTERMITTENT NO LATCH PERFORMED EEC TESTS. B2591 PRESENT. PERFORMED
PPT. PPT REVEALED FAULTY DETENT SWITCH. REPLACE D DETENT SWITCH AND
REPERFORMED EEC TESTS. B259 1 STILL PRESENT. MONITCRED PID DATA...
SECONDAR Y TIME AND SEC. TO PRIM. TIMES AT 0 MS, PPT ADV ISES DETENT
SWITCH REPLACEMENT. PROBLEM SUSPECT ED ELSEWHERE, CALLED HOTLINE ON
7-26-06. #6GZDS 005. SPOKE WITH JOHN. ALIGNMENT RECOMMENDED. DOOR
ALTGNED. LFT POWER SLIDING DOOR WILL CLOSE FROM POWER BUT NOT OPEN.
JOHN RECOMMENDS OBSERV ING OPTICAL SENSOR PID STATUS, IF O.K. REPLACED
LPSDM. REPLACED MODULE AND ATTEMPTED REINITIALI ZATION. FAILED ON
NUMERQUS ATTEMPTS. DOOR INITI LIZED WITH SAME RESULT OF NO POWER OPEN
FROM AN Y SWITCH WITH EXCEPTION FROM INTERIOR OR EXTERI OR HANDLE.
CALLED HOTLINE ON 7-27-06 AND SPOKE TO PAUL. PAUL ADVISED ALIGNMENT.
DOOR_SCHEDULED FOR ALIGNMENT AT BODY SHOP. ALIGNED DOOR WITH BODY SHOP

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER SERATIO)
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The faclory warrenly conatitutes sl LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFOAMED AT NO CHARGE TO | uf the wananties with respect Lo —

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | tht sae ol this itwriiterw. The | PARTS AMQUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Sullor hornby cxproisly disctain: Ml "g@ g "ol " (BE
UNBER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY [ [MEIEReS,  SOmm e, o
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waraniy of merchanisbiny or | S0o-ET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitnoss for o particulor purpose. | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Saller  neither  assumes  nor

MANUFACTURER'S REPRESENTATIVE. autharlzes any othar gersan to | TOTAL CHARGES
assumo  for rt any  llablity In
ponrl;_:ction with the sale of this LESS INSURANCE
terndtems.
SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTIIORIZED PCRSON (DATC) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
Capyright JK0 ADF, Ing, SCAVICE INVOK.C 2 XGI2 DP09_004 0095L



FROM :STERLING FAX NO. :7346549480 Aug. 28 2087 B1:58PM P11

FRIENDLY «Z&% Inc.

19286 135612

P.0.BOX 710
*INVOICE* 2800 N. Telegraph
MONROE, MICHIGAN 481681-3930
Phone (734) 243-8000 Fax (734) 242-7209
PAGE 3

SERVICE ADVISOR: 5359 MARK A GENOVESI
SRy 2 EEAGE:

17:00 O6SEPOG 85.00 | CASH 08SEROE
& OPTIONS: STK:P2753 DLR:02662

09:58 17JULO6 [16:46 0BSEP06

LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL

TECH. SAME RESULTS. CONTACTED HOTLINE GPOKE WITH NATE. MONITORED PID

DATA. RESULTS OF O MS TIME FROM SECTIME AND SP TIME STTLL PRESEN T.

INFORMED NATE OF PREVIOQUS REPLACEMENT ON 8-7 -06. CONTACTED HOTLINE

AFTER PPT AND PID DATA MONITORING. SPOKE WITH JIM, JIM RECOMMENDED TES

TING OF CKT 1434 (LT/PK) SJB TO PSD MODULE. ADV ISED JIM OF PAST TEST

RESULTS. REPERFORMED TEST ING. 1.2 OHMS PRESENT. WITHIN SPEC. CONTACTED

H OTLINE ON 8-8-06. SPOKE WITH DAVE. DAVE ADVISED ME OF FIELD TECH

DEPLOYMENT. FSE KEVIN BLACK ARRIVED, PERFORMED THE FOLLOWING UNDER

ADVISEME NT. REMOVED LFT AND RIGHT POWER SLIDING DOOR TR IMS. REAR

QUARTER LFT AND RT TRIMS, "B" PILLAR TRIMS OVER HEAD CONSOLE AND SJUB

KICKPANEL. REPE RFORMED EEC TESTS, PID DATA MONITORING AND PPT. ALL

RESULTS SAME, REALIGNED DOOR W KEVIN. SAME RESULTS, REFERED TO WIRING

DIAGRAM WITHOUT PPT PROCEDURE. 126-2.CKT 1251 OBSERVED TO BE COMMON CKT

BETWEEN DETENT SWITCH C711 “LATCH ‘REVERS E ACTUATOR C709, REMOVED

WIRING HARNESS. OBSERV ED i » TO C709. FSE RECOMMENDED

HARNESS AND ACTUATOR REP ARRIVED WITH .SAME RESULTS.

INCOMPATABILITY ISSU E WITH evasmﬂnkﬂﬁsu

J "G AOT UATOR, TESTED REPATR.
: 'BREERVED PID DATA. ALL

RGO
DOOR OPERATES PROPERLY, PERBORMED
OBSERVED OPERATION NORMAL. REPAT
B O N e 3 S8 AP

cc/s TIgE LIGHT KEEPS COMING ON EVEN THOUGH ALL TIRES ARE SUPPOSEDLY
K

MISC MISC REPAIR
14 ISP 0,20 (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

31581 VERFIED TPMS LIGHT ON. CHECKED TIRE PRESSURES. LR TIRE AT 34 PSI.
ALI, OTHERS AT 41 PSI., SET ALL FOUR TIRES TO 35 PST AND RESET TPMS.
3282322232222 2222 R R 2RISR XTSRRI R LY L AR LR 2
D C/8 CLUNK IN RIGHT FRON WHEN TURNING SLOW SPEEDS (LIKE IN A PARKING
LOT) .. .DOES NOT HAVE TO BE TURNING HARD OVER)
v COULD NOT VERIFY CONCERN AT THIS TIME
14 ISP 0.00

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER  LisiEeess SKR{%
INFORMATION CONTAINED HEREON IS ACCLRATE UNLESS OTHERWISE The factury wrranty constitutas all | LABOR AMOUNT

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warrariles with raspact to
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the saln ot this nem\name, Tna | PARTS AMOUNT
VEHICLE QR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Solior horshy axprostly discltims all = 23, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | Wwareniss Siper  sxpress  of .
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warranty of  morchamabiiny o | SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT fltnose for a particuler putpesn. | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  aeilhwr  axsumos  por
MANUFACTURER'S REPRESENTATIVE. nmhorl‘oo nny other parsan to TOTAL CHARGES
atsune for any  llamlity In
ﬁmn:/u:(nlm whh the gate ol this | LESS INSURANCE
i
g SALES TAX
(GIGNEC) DEALER, GENEHAL MANAGETR OR AUTHORIZED PFERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright WO ADP. e SEMVICE INVOILE P2 NG

CUudTOUNMER COPY

Timmyrialg 3600 aur, wie BENVICE INVOn> £ XEHE

DP09-004 0096L



1 7346543480 fug. 20 2087 B2:82PM P18

FRCM :STERLING FAX NO.
| FRlENDLY% Inc.
19286 135612
P.0.BOX 710
*INVOICE* 2800 N. Telegraph

MONROE, MICHIGAN 48181-3830
Phone (734) 243-8000 Fax (734} 242-7209
CARLETON, MI PAGE S

SERVICE ADVISOR 5

2FMDA5Z2X4
THEED

17:00 06SEPQ6 85.00
OPTIONS:  STK:P2753 DLR:02662

09:58 17JUL,06 [16:46 08SEP06
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
31581 RETRIEVED KEYLESS ENTRY CODE 11995.

I3 AR LS ST TR LT ET L BT T EE LT LT IR T T L R R g I L g R R R R gt o v
H** C/S IGNITION KEY HAS BECOME HARD TO PULL QUT WHEN VAN IS SHUT OFF

CNV COULD NOT VERIFY CONCERN AT THIS TIME

14 ISP 0.00 (N/C)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00

31581 CYCLED KEY ON AND OFF AND REMOVED KEY BFFORTLES SLY SEVERAL
TIMES. COULD NOT DUPLICATE CONCERN AT THIS TIME.

FhRAAER I AR AR A AT RN A A IR ARA AR AR AR AR bbb kA Ak hdd

ON BEHALF OF SERVICING OEALER., | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER [ AU
INFORMATION CONTAINED HEREON [ ACCURATE UNLESS OTHERWISE | The fuutory wermanty consliwtss st | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERK PERFONMED AT NOQ CHARGE TO | 4f tho warraniiss with tespect to (oo
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE thr anle of thle lamiitems. Tha ART. UNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Snier hereby exprmssly ditolsime il ~5ag oI e
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | cifefues, oot et o
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPQRTING THIS | wamanty of  morchantabiity of | ouELET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE 0OF PAYMENT fitneed hr » particulsr purpnga, MISC. CHARGES

NOTIFICATION AT THE SERVICING DEALER FOR (INSPECTIQN BY ﬁl’%m“""mevf urggf‘m“‘ n"% TOTAL GHARGES

MANUFACTURER'S REPRESCNTATIVE fexumn tor L any atilily in
ncr?‘;;‘\lllct‘:r':\‘;‘ with tha saie of this LESS INSURANCE
SALES TAX
{SISNED) 1JEALER, GENERAL MANAGER OR AUTHORIZED PERSON [BATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOQUNT

CUSTOMER COPY
Cupyrmhl 200 ADE. miv. SEAVICE INVOICE 72 X512C
DP09-004 0097L



FROM :STERLING FRX NO.

19286

1 73465494809

151082
*INVOICE*

PAGE 1

Aug. 20 2007 B1:S9PM P12

FRIENDLY €@ Inc.

P.O. BOX 710
2800 N. Telegraph
MONROE, MICHIGAN 48161-3930 .
Phone (734) 243-8000 Fax (734} 242-7208

SERVICE ADVISOR: 764 JEFFERY A GOGOL

2FMDAS22X4
g AeH,

10:30 15A0G07

87.50

1SAUGO7

OPTIONS:

08:41 13AUGO7

17:06 15AUG07

STK:P2753 DLR; 02662

LINE OPCODE TECH TYPE HOURS

LIST

NET

TOTAL

A CUSTOMER STATES TRANSMISSION LIGHT STAYS ON. CHECK ENGINE LIGHT ON.

VEHICLE WONT MOVE IN GEAR

CAUSE: 42226 PERFORMED ELEC-TESTS ON TRANS.RETREIVED CODE PO442 FOR
EVAP. PERFORMED PRESSURE TESTS ON TRANS AND FOUND NONE, ISOLATED

TO INTERNAL IS

7000F AUTOMATIC TRANSMISSION ELECTRONIC DIAGNOSIS

- DIAGNOSIS (7000) - L

9 POTRZEBOWSKI, JOHN LICH#:

WE 1.30

M210532

7000F2 AUTOMATIC TRANSMISSION PIN POINT TEST -

DIAGNOSIS - L

9 POTRZEBOWSKI, JOHN LIC#:

WE 0.30

'ES
AND INSTALL OR RE@L&CE
POST ROAD TEST. (AFTER 1)
9 POTRZEROWSKI , JOHN™
WE 0.20

M210532

7000A AUTOMATIC TRANSMISSIOﬁ ASSEMBL ~ REMOVE

7000AZJ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE
AWD INSTALL OR REPLACE - I EXTRA TIME TO

MOUNT TRANSMISSION ON A BENCH

9 POTRZEPOWSKI, JOHN LICH#:

WE 0.30

M210532

7000A2 AUTOMATIC TRANSMISSION ASSEMBLY - OVERHAUL

(7€391/7000) - L
9 POTRZEBOWSKI, JOHN LICi#H:
WE 6.20

M210532

7000A4 AUTOMATIC TRANSMISSION CONVERTER ASSEMBLY

- FLUSH (7A283/7052/7902) - L

9_POTRZEBOWSKT , JOHN LICH:

M210532

(N/C)

(N/C)

(N/C)

(N/C)

ON BEHALF OF SERVICING DEALER., | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
QWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE QF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION RY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

the tactory warranty consthutns ot
of tha warcanties with respart to
the saie of his itomitems. The
Seller Leeaby nxprosaly diactaima ail
wharranties  sither  express  of
Implied,  including  any  implsd
warrsnly  of  marchantabliity or
fitnezs far o porticulsr  purpuse.
Svllae nolthar gesumes  oar
suthurizes any athar  parson o
assume for it sny  dinbilty in
cohnestion wilh the sala of thie
ItemAtema.

LABOR AMOUNT

PARTS AMOUNT

GAS, Olt, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

(SIGNED] DNEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COFY

Copyright KKK AP, s EERVICE Inviue fu wsnc

DP09-004 0098L



FROM STERLING FAX NO. 17346549480 Aug. 20 2087 81:59PM P13

FRIENDLY €@ Inc.

19286 151082
P.Q, BOX 710

*TNVOICE* 2800 N. Telegraph
MONROE, MICHIGAN 48161-3930
Phone (734) 243-6000 Fax (734) 242-7209

42226/42226

T4961

0:30 15AUG07 87.50 | ¢asH 1SAUGO7
OPTIONS:  STK:P2753 DLR:02662

08:41 13AUG07 117:06 15AUGO7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
WE 0.20 (N/C)
7000A11 AUTOMATIC TRANSMISSION OIL COOLER AND/OR
COOLER LINES - FLUSH (7A030/7A031) - L
9 POTRZEBOWSKY, JOHN LICH: M210532
WE 0.30 (N/C)
7000A13 AUTOMATIC TRANSMISSION MATN CONTROL VALVE
(ASSEMBLY) - OVERHAUL (7A100) - L
9 POTRZEBOWSKI , JOHN LICH: M210532
WE 1.80 (N/C)
7000A2%G AUTOMATIC TRANSMISSION ASSEMBLY -
OVERHAUL - I, EXTRA TIME TO CLEAN, INSPECT
AND REUSE ELASTOMERIC REUSABLE
9 POTRZEBOWSKI, JQHN@LIC# M210532

WE 0.10 .. (N/C)
15 ATF BULK TRANSMI: (N/C)
4 *W705444%5900 &' (N/C)
4 *W705443*%3900 NUT (N/C)
1 2F1Z*7F401%AA SEAL (w/c)
1 2F2Z*7B328%AA S (N/C)
1 3F2Z*7902*ACRM REMAN: CONVERTEY (n/C)
2 E6DZ*7G092*A SEAL e (N/C)
3 E6DZ*7GQ93%A SEAL - OIL, PUMP {(N/C)
1 E6DZ*7G092*%A SEAL (N/C)
2 2F17*1177%AB SEAL (N/C)

90000 EVAPORATIVE EMISSIONS SYSTEM STATIC
PRESSURYE, LEAK TEST - DIAGNOSIS -~ L
9 POTRZEBOWSKI,JOHN LICH#: M210532
WE 0.40 (N/C)
9000D1 EVAPORATIVE EMISSIONS SYSTEM LEAK TEST -
DIAGNCSIS -~ L
9 POTRZEBOWSKI, JOHN LIC#: M210532
WE 0.20 (N/C)
9000D2 EVAPORATIVE EMISSIONS SYSTEM RE-THEST -
DIAGNOSIS ~ L
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER :
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE Tha tRCTOry werranty canstitutes all LABOH AMOUNT
Sy SNl sS TS : RACNEL AR | MR AL e e
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Snilnr harsby axpréstly diselnime ai GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | waranles  fher  oxpress  of -

i
ACCIDENT, NEGLIGENCE OR MISUSE. NECORDS SUPPORTING THIS | wsasty ‘of machambilyy o | SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE QF PAYMENT fltnags 1or & partioulnr  purpose, MISC. CHARGES

T . 21 > LR Swl) elther RANLIN nor
m%ﬂﬂ?:c‘%%ﬁﬁ:% RE'PlﬁESOEENRTYAKf‘\NIg. DLALER FOR INSPECTION 8Y auithorzes. any  other "rorson " 10 YOTAL CHARGES
asume  tor it any llability in
_connfemion with tha sale ot whis | LESS INSURANCE
nemaimn, SALES TAK
[SIGNED) DEALER, GENERAL MANAGER QR AUTHORIZED PERSON {DATE} CUSTOMER S)\GNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyriaht 2500 AUK. e, SEMVICE INVOUDE §) K¥1ee

DP09-004 0099L



FRCHM :STERLING FaxX ND. :7346549480 Aug. 20 2007 B82:00PM Pl4 ‘
19286 1510 NDLY% In _:
P.0. BOX 710 ..
*INVOICE* 2800 N. Telegraph I3

\
MONRQE, MICHIGAN 48161- 3930 5‘ r

Phone (734) 243-6000 Fax (734) 242- 725@ 4

PAGE 3 ) L

SERVICE ADVISOR: 764 JEFFERY A GOG'OL

42226

10 30 15A0G07 87.50 | CASH 15AUGO7
i{ OPTIONS:  STK:P2753 DLR: 02662

08:41 13AUGO7 [7:06 15AUGO?

LINE OPCODE TECH TYDE HOURS LIST NET TOTAL
9 DPOTRZEBOWSKT, JOHN LICH: M210532 o
WE 0,10 (N/C)

12222A VACUUM TUBE/HOSE - REPATIR
(VACHOSE/9E455/9E498/9E499/9F485) - L
9 POTRZEBOWSKI, JOHN LICH: M210532

WE 0.40 (N/C) -
FC: G29 30 ¥
PART#: 3F22*7902*ACRM ,
COUNT :
CLAIM TYPE: ESP
AUTH CODE: ’
8996

PARTS: 0.00 LABOR: 0.00 TOTAL LINE A: 0.00

INTERNAL ISSUE REMOVED THEHQAKQ.
FOUND PUMP SHAFT SPLINES smama_

V/B AND CLEANED.FLUSHED COOLEk:ANETLINES« Ve ng# ‘8HAFT AND
RELATED SEALS REPLACED TORQUE CONVERTER. REASSEMBLED WHANS AND REPLACED
BROKEN EXHAUST STUDS.TOPPED FLUID LEVEL/TEST DROVE,TRANS ISSUE
RESOLVED, PERFORMED EVAP TESTS AND FATLED,PERFORMED SMOKE TEST AND FOUND
VAPOR LINE DISLODGED FROM CANISTER.RESECU AND RETESTED.SYSTEM

PASSED/CLEARED CODE/RESOLVE

RREKKETRREEENE TR AN AT ETERRNR T ARk AR IRk hhhdkhkk

B CUSTOMER STATES PASSENGER SLIDER DOOR LOCK INOP
CAUSE: 42226 PERFORMED INSPECTION.FOUND SLIDING DOOR CONTACT
BROKEN , REPLACED CONTACTS AND RETESTED-FOUN D LOC ACTUATOR

FAULTY.REMOVED PANEL AND RE
126510 BODY / CHASSIS / ELECTRICAL (BCE) - TEST -

L
9 POTRZEBOWSKI,JOHN LICH#: M210532
WE _0.20

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER
lNFORMAﬂON CONTA'NED HEREON 1S ACCURATE UNLESS QOTHERWISE Tiwes ftory warcanty constitutma af)
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 6! the warranties with easpect 1o [oaRaEs g ST
OWNER. THERE WAS NO INDIGATION FROM THE APPEARANCE OF THE | the suie of thie itomitems. The
VEMICLE OR OTHERWISE, THAT ANY PART REPAIGED OR REPLACED | Salar hereby reprossly deciaime sl ["G25 5 e

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY i
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPFORTING THIS | wenaniy "3°|'“°r'33mh33?amd$°“?3 SUBLET AMOUNT
G, Ak AVALABLE R 1) YEAR £ TAE BATRE AT | e e MRl plk [WE crancis
TRICATI] HE =
MANUFACTURER'S AEPRESENTATIVE, :iif.ﬁ“m"é““fm"”'u 0;:;3' i ',g TOTAL CHARGES
ronnaction With the salo of this | LESS INSURANCE
iram/Mams.,
GALES TAX
{SIGNED) OCALER, GENERAL MANAGER (OH AUTHORIZED PERSON (DATE) CURTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY :
Crpyraght 2KX) AT, s, SERVICE INVOKE 72 X5IXC DP09_004 01 OOL



FAX NO. :7346549480

FROM :STERLING

19286

151082

Aug. 28 2807 B82:91PM P15

FRIENDLY €& Inc.

P.O. BOX 710

* INVOICE*

2800 N. Telegraph
MONROE, MICHIGAN 48161-3930
Phone (734) 243-6000 Fax (734) 242-7209

87.50 | casH 15AUG07
“OPTIONS: ~ GTK: P2753 DLR: 02662
08:41 13AUG07 [17:06 1S5AUGO7
'LINE OPCODE TECH TYPE HOURS LIST NET
12651D2 BODY/CHASSIS/ELECTRICAL PIN POINT TEST - 1L
DIAGNOSIS - L
9 POTRZEBOWSKT, JOHN LICH: M210532
WE 0.30 (N/C)
14658AT SLIDING DOOR CONTACT(S) - REPLACE :
(142658) -~ I,
9 POTRZEBOWSKT, JOHN LICH#: M210532
WE 0.30 (N/C)
27411B TRIM PANEL-BODY SIDE SLIDING DOOR - REMOVE
AND INSTALL (27411) ~ L
9 POTRZEBOWSKI,JOHN LICH#: M210532
WE 0.20 (N/C)
27411B7 ACTUATOR ASSEMBLY-BQDY-SIDE SLIDING DOOR
- REPLACE (218A4§/26594)
(N/C)
(N/C)
1 XF2Z*14A658%CA TERMINAL (N/C)
1 XF2Z*14A658*BA TERMINAL (N/C)
1 2F22*16218242%RA ACTUATOR ASY (N/C)
FC: L17 42
PARTH#: XF22*14A658%CA
COUNT :
CLATM TYPE: ESP
AUTH CODE:
8996
PARTS: 0.00 LABOR: 0.00 OTHER: 0,00 TOTAL LINE B: 0.00

42226 PERFORMED INSPECTION.FOUND SLIDING DOOR CONTACT BROKEN.REPLACED
CONTACTS AND RETESTED/FOUND LOC ACTUATOR FAULTY,REMOVED PANEL AND
REPLACED LOCK ACTUATOR.RETESTED/RESOLVED

ON BEHMALF OF SERVICING DEALER, | WEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS QTHMERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NG CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR QTHERWISE, THAT ANY PART REPAIRED OR REFLACED
UNDER THIS CLAIM HAD BEEN CONNGCTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARLC AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALFR FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE,

STATEMENT OF DISCLAIMER

The factory worranty constituten ol
of tha warranties with raspact 10
the gate ol ihig itomVtems, The
Koller Neraby oxprosaly alaciaims alt
waorcantiog  eithur  GXPYARR  Of
iopited,  iNCluding  any  implied
warranly uf  mgrchenability  ur
filmsy far a porticwlar  purpose.
Seller  neither  assumes  nor
authorizes any othor paraon Lo
asgume for it any  (lablily in
connection with the sale of this
Jtem/itenms.

TERCRET]

LABOR AMOUNT

PARTS AMOUNT

GAS, O, LURE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

DFALER, CENERAL MANAGER OR AUTHORIZED FERSON IDATE)

(SIGNED)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNTY

CAMI FOUT ADT, Ina. SERVIEE INVOICE #2 X1

CUSTOMER CORY
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FAX NO. 73465494809

FRCOM STERLING

Aug. 28 2007 B2:81PM P1_6

FRIENDLY @&® Inc.

P.O. BOX 710

19286

151082
*INVOICE*

PAGE 5
SERVICOE ADVISOR:

2800 N. Telagraph
MONROE, MICHIGAN 48161-3930C
Phone {734) 243-6000 Fax (734) 242-7209

10:30 15AUGO7 87.50 | CASH 15AUG07
7] OPTIONS:  STK:P2753 DLR:02662
08:41 13AUG07 [17:068 15AUGD7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
C PERFORM QUALITY CARE INSPECTION
99P PERFORM QUALITY CARE INSPECTION
9 POTRZEBOWSKI, JOMN LICH#: M210532
ISP 0.00 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
42226
fk***************************************************
D** CUSTOMER STATES CD PLAYER/RADIQ INOP
CAUSE: 42226 PERFORMED TESTS~FOUND INTERNAL CD ISSUE.REMO VED
REPLACED-RETESTED-RESOLVED
188058 RADIO - REMOVE (18806) - I
9 POTRZEBOWSKI, JOHN LIC# M210532 y
: S (N C')
18805C RADIO-AFTER REPA -
9 POTRZEBOWS
(N/C)
FC: Alé6 42
PARTH#: 18806
COUNT' ¢
CLAIM TYPE: ESP
AUTH CODE:
8996
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

42226 PERFORMED TESTS/FCOUND INTERNAL CD ISSUE.REMOVED
REPLACED/RETESTED/RESOLVED
KRET AR RARAER AR AR AR AN AT TR AN Ak kR hkA bk k st
E** CUSTOMER STATES ABS LIGHT ON
CAUSE: 42226 PERFORMED TESTS ON ARS SYSTEM.FOUND (-1288 IN
CONTINOUS . PINPOINT TESTS ISOLATED TO FAULTY DEACTIVATION
SW-REPLACED-RETESTED-RESOLVED
071410E REPIACE THE BRAKE PRESSURE SWITCH PER TSB
07-14-10

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIENON:

INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE The lgctory wareanty congtilutes all LABOR AMOUNT

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO ol the warranties with rasprct to

tha zola of 1his iterniitems, The | PARTS AMOUNT

OWNER. THRRE WAS NO INDICATION FROM THE APPEARANCE OF THE

VEHICLE OR OTHERWISE, THMAT ANY PART REPAIRED OR REPLACED Sallar heraby uxg rns.'ly digclaime alt

warrantios exprésy  or

GAS, O, LUBE

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY

! fesed, it
ACCIDENT, NEGLIGENCE OR MISUSE. AEGCORDS SUPPORTING THIS [ momin oy any

warrenty ol merchantabiiity  or SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE QF PAYMENT fitnesa lor a particular purpose. MISC. CHARGES

Kallad tsither 323UMBR e

NOTIFICATION AT THE SERVICING DFAIFR FOR INSPECTION fY thores any ot pamon 10

MANUFACTURRER'S REPRESENTATIVE. TOTAL CHARGES

asgyme for it any Mabiity in

ronngction with the asle of 1hia LESS INSURANCE

ItnmMema.

SALES TAX

ISIGNED) OEALER, GFNERAL MANAGER OR AUTHORIZED PERSON {DATE} CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY

Cupyiight 2000 AR, (na, BRRVICE INVOILE £2 XRLC
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FAX NO. 7346549480 Aug. 2@ 2087 B2:82PM P17

FRIENDLY €& Inc.

P.0. BOX 710
*INVOICE* 2800 N. Telegraph
MONROE, MICH|GAN 48161-3030
Phone (734) 243-6000 Fax (734) 242-7209

FROM STERLING

19286 151082

PAGE 6

SERVIC&NADVISOR 764 JEFFERY A GOGOL

PROMISED

10:30 15AUGQ7 87.50 | CASH 15AUGQ7
OPTIONS:  G@TK:P2753 DLR: 02662

08:41 13AUG07 [7:06 15AUGQ7Z

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
9 POTRZEBOWSKI,JOHN LICH#: M210532
WE 0.90 (N/C)
1 3F2Z*9F924*AB SWITCH ASY (N/C)
FC: H19 42
PART#: 3F22+*9F924*AR
COUNT :
CLAIM TYPE: ESP
AUTH CODE:
8996
PARTS: 0.00 LABOR: 0,00 OTHER: 0.00 TOTAL LINE E: 0.00

42226 PERFORMED TESTS ON ABS SYSTEM.FOUND C-1288 IN CONTINOUS.PINPOINT

TESTS ISOLATED TO FAULTY DEACTIVATION SW/REPLACED/RETESTED/RESOLVED

CLEARED CODE/ROAD TESTED/
kkdkhhkkkikii

SUBL HERTZ RENTAL

kb e e ke e ke ok e e K e de ke ok ke v e ek ok

(N/C)

WE

CUSTOMER PAY DEDUCTIBLE FOR REPATR ORDER

ON BEHALF OF SERVICING DEALER, { HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER cadiBdbeot
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS QTHERWISE Tha factory wairsnty cangtitutes all LABOR AMOUN'( 0.00
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO £HARGE TO at tha warranties with respect tv FARTS AMOUNT 0.00
OWNER. THERE WAS NGO INDICATION FROM THE APPEARANCE OF THE "“;‘ salg ol his "a’“\“‘“m- T"fl 2
AP LA R i COMECIEE TN, Wi AR | AR i e o | Sho O LU 500
UNDER THi AIM BEEN C D IN led, gt o
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | \wirewsy of murchomabiiny o | SYBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) \;EAR FROM THEORATESOF lfrt,\c\;meg\'; ‘s."'.‘l';f f:r'f” nﬂmm'"fﬂ'fﬂ\ grmﬁ; MISC. CHARGES 100,00
MANUFACTURER'S REPRESENTATIVE, /oo FOR INSPEG suthorzes. any ovior parson 10 [ TOTAL CHARGES 100.00
‘ assyme  far it any  Habliy in e St

rtnnnﬂscuon with the sate of this LESS INSURANCE

{ NS,

e SALES TAX

{SIGNED} DEALEN, GENEFRAL MANAGER NH ALUTRORIZED PERSDN (DATF) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
Copvnight 2001 ARP, ki BERVILE INVOICE #3 XGI¢ DP09-004 0103L
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Craig Thor Kimmel, Esquire ATTORNEYS FOR PLAINTIFF

Identification No. 57100 FEBRUARY 2007

Robert A. RapKkin, Esquire

Identification No. 61628
KIMMEL & SILVERMAN, P.C, {)03134 THIS IS AN ARBITRATION
30 East Butler Pike MATTER. ASSESSMENT OF
Ambler, PA 19002 DAMAGES HEARING IS
(215) 540-8888 - REQUESTED.
MICHAEL PILAT COURT OF COMMON PLEAS
350 Bryant Road PHILADELPHIA COUNTY
Apt A 39
Spartanburg, SC 29303
v, CIVIL ACTION
FORD MOTOR COMPANY
C/O CT Corporation
1515 Market Street, Suite 1210
Philadelphia, PA 19103

COMPLAINT
CODE: 1900

1. Plaintiff, Michael Pilat, is an adult individual citizen and legal resident of the State of
South Carolina, 350 Bryant Road, Apt A 39, Spartanburg, SC 29303.

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the Commonwealth of Pennsylvania, with its address and principal place of business
located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at

C/O CT Corporation, 1515 Market Street, Suite 1210, Philadelphia, PA 19103.

BACKGROUND
3. On or about September 08, 2004, Plaintiff purchased a new 2004 Ford Freestar,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number

2FMZA51624BB12237.
4. The vehicle was purchased in the Commonwealth of Pennsylvania and is registered in the

State of South Carolina.
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5. The contract price of the vehicle, including registration charges, document fees, sales tax,
finance and bank charges, but excluding other collateral charges not specified, yet defined by the
Lemon Law, totaled more than $25,000.00. True and correct copies of the purchase agreement
ure. not in Plaintiff possession, however they can be obtained from Defendant's authorized
dealership.

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

10. During the first 12 months and/or 12,000 miles, Plaintiff complained on at least three (3)
occasions about defects and or non-conformities to the following vehicle components: Vehicle
Bucking, Losses Power, Check Engine Light On, Transmission and Vehicle Shuts Off While
Driving. True and correct copies of the repair invoices are not in Plaintiff possession, however

they can be obtained from Defendant's authorized dealership.
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COUNT1
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

11. Plaintiff may or may have resorted to Defendant's informal dispute settlement procedure,
to the extent said procedure complies with 16 CFR 703.

12. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

13. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

14. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

15. Defendant is a "supplier”, "warrantor", and a "service contractor” as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

16. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

17. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

18. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

19. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

20. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

21. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the

vehicle to the aforementioned express warranties, implied warranties and contracts.
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22. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

23. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

24, Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivéred, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

25. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

26. Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to a
Dispute Resolution Program before filing suit.

27. Plaintiff avers that upon successfully prevailing up'on the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT 11
PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION LAW
28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

29. Plaintiff is a "Person” as defined by 73 P.S. §201-2(2).
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30. Defendant is a "Person” as defined by 73 P.S. §201-2(2).

31. Section 201-9.2(a) of the Act authorizes a private cause of action for any person "who
purchases or leases goods or services primarily for personal, family or household purposes.”

32. Section 1961 of the Pennsylvania Automobile Lemon Law, provides tﬁat a violation of its
provisions shall automatically constitute a violation of the Pennsylvania Unfair Trade Practices
and Consumer Protection Act, 73 P.S. 201-1 et seq.

33. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73

P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following conduct:

(vii). Representing that goods or services are of a particular standard, quality or grade, or that goods
are of a particular style or model, if they are of another;

(xiv). Failing to comply with the terms of any written guarantee or warranty given to the buyer at,
prior to, or after a contract for the purchase of goods or services is made;

(xv). Knowingly misrepresenting that services, replacements or repairs are needed if they are not
needed,

(xvi). Making repairs, improvements or replacements on tangible, real or personal property of a
nature or quality inferior to or below the standard of that agreed to in writing;

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a likelihood of confusion
or of misunderstanding.

34. Plaintiff avers Defendant has violated these, as well as other provisions, of 73 P.S. §201-
2 et seq.

35. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice rules
and regulations adopted by the Attorney General for the enforcement of this Act shall constitute
additional violations of the Act.

36. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls within
the aforementioned definitions of "unfair or deceptive acts or practices."

37. The Act also authorizes the Court, in its discretion, to award up to three (3) times the

actual damages sustained for violations.
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount not
in excess of Fifty Thousand Dollars ($50,000.00), together with all collateral charges, attorneys'

fees, all court costs and treble damages.

KIMMEL & SILVERMAN, P.C.

By:
CRAIG THOR KIMMEL, ESQUIRE
Attorney for Plaintiff
30 East Butler Pike
Ambler, Pennsylvania 19002
(215) 540-8888
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VERIFICATION

Craig Thor Kimmel, states that he is the attorney for the Plaintiff herein; that he is
acquainted with the facts set forth in the foregoing Complaint; that same are true and correct to
the best of his knowledge, information and belief; and that this statement is made subject to the

Penalties of 18 Pa. C.S.A. §4904, relating to unsworn falsifications to authorities.

//‘\///.

CRAIG THOR KIMMEL, ESQUIRE
Attorney for Plaintiff
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Page 1 of 1

0

Action Detail
VIN: 2FMZA51624 Year: 2004 Model: FREESTAR Case: 735402127
Name Owner Status: Original WSD: 2004-09-09
Symptom Desc: LOSS OF POWER AT CRUISE ALL ENGINE TEMP Primary Phone
Reason Desc: DEALERSHIP - MULTIPLE REPAIR Secondary Phone:
Issue Type: 03 CONCERN Issue Status: CANCEL Dealer: OC WELCH FORD LINC-MERC INC
Initial Customer Contact: 07/31/2007
Origin Desc: FIELD ORGANIZATION P & A Code: 01018
Action Desc: FORD COVERED REPAIR MADE - WARRANTY
Odometer: 28625 M Comm Type: VISIT
Action Date: 07/31/2007 Action Time: 20:25:40:127 Action Data: No
Analyst Name: SONNEN, STUART (S.J.) Analyst: SSONNEN

COMMENTS: PARTS & SERVICE DIRECTOR REQUESTING AID; THIS IS THE 5TH TIME THE VAN HAS BEEN IN TO SERVICE FOR
TRANSMISSION OR WATER IN PCM. THERE WAS EVIDENCE OF WATER IN THE PCM AGAIN. THERE ARE DRIP MARKS ON TOP
OF THE PCM AND WATER PATH MARKS TO THE ELECTRICAL CONNECTORS OR PINS. SEE PHOTO IN GCQIS FILE. THERE IS
RUST ON THE INSIDE OR PASSENGER SIDE OF THE COWL JUST ABOVE THE OPENING FOR THE ELECTRICAL CONNECTOR. |
ADVISED TO REMOVE WHOLE INSTRUMENT PANEL PAD. THEN REINSTALL STEERING WHEEL SO THE VAN CAN BE MOVED
WITH SOME EASE. THEN WATER TEST WITH HOSE TAPED TO THE ROOF SO WATER CAN PORE OVER THE RIGHT SIDE OF
THE WINDSHIELD AND COWL AREA. CHECK THE INSIDE OF THE PCM AREA FOR WATER. THEN REPAIR AS REQUIRED. THE

Ford Confidential
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All Action Details for Issue

Print

VIN: 2FMZA51654B, Year: 2004 Model: FREESTAR Case: 463882477
Name: Owner Status: Original WSD: 2004-08-06

Symptom Desc: CRUISE ALL ENGINE TEMP Primary Phone:

Reason Desc: DEALERSHIP - UNABLE TO DUPLICATE CONCERN Secondary Pho

Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 10/04/2007

Action: DEALER CAN'T RESOLVE CONCERN IF THEY CAN'T DUPLICATE CONCERN

Dealer: 20527 MALOUF FORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 24000 M| Comm Type: PHONE

Analyst Name: THOMPSON LOREEN Analyst: LTHOM252

Action Date: 09/04/2007 Action Time: 13.03.36.240  Action Data: No

Comments CUSTOMER SAID: -STARTED ON 08/24/07-WHEN SHE STARTS THE VEH IT IS FINE AND WHEN SHE
GETS ABOUT 2 BLOCK THE CAR LOCKED UP AND THEN STALLED -THE STEERING AND THE BRAKES JUST LOCK
UP-FEELS UNSAFE SHE HAS 2 SMALL KIDS -THIS HAD ALSO HAPPENED ABOUT A YEAR AGO-AT THAT TIME THEY
REPLACED A SENSOR-MALOUF FORD - LINCOLN MERCURY, INC.-JIM S/A-CANT FIND OUT WHAT IS WRONG THEY
ARE CALLING TECK HOTLINE-HAS NOT BEEN DIAG YET-HAS NOT BEEN REPAIRED YET-VEH IS AT THE DLR-IS
SEEKING TO HAVE HER VEH FIXED AND WANTS TO FEEL SAFE IN HER VEHDEALER SAID: -CANT FIND OUT WHAT
IS WRONG-MALOUF FORD - LINCOLN MERCURY, INC.US HIGHWAY 1 COMMERCE BLVD. NORTH BRUNSWICK, NJ
08902TEL:(732) 951-0300CRC ADVISED: LET ME ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM.
THEY CAN INVESTIGATE YOUR CONCERNS FURTHER AND WORK WITH YOUR DEALERSHIP TO UTILIZE ALL
AVAILABLE RESOURCES TO RESOLVE YOUR CONCERN. FOR THE VEHICLE TO BE REPAIRED, THE DEALERSHIP
WOULD FIRST NEED TO DUPLICATE THE SYMPTOM. A FORD CUSTOMER CARE SPECIALIST WILL CONTACT YOU
WITHIN 2 BUSINESS DAYS.

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 20527 MALOUF FORD, INC. Origin Desc: DEALER
Odometer: 24000 M Comm Type: VISIT

Analyst Name: MALOUF FORD Analyst: G-NUCIF1

Action Date: 09/05/2007 Action Time: 09.02.51.996 Action Data: No

Comments VEHICLE IN WITH THE CONCERN OF " DIES WHILE DRIVING ' DEALER RETRIEVED CODE FOR BAD
CAM SENSOR. SUBSEQUENTLY RETRIEVED CODE FOR BAD THROTTLE POSITION SENSOR. BOTH REPLACED
VEHICLE IS NOW REPAIRED ACCORDING TO RETEST AND ROAD TEST.

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 20527 MALOUF FORD, INC.,

Odometer: 24000 M| Comm Type: PHONE

Analyst Name: POLK .
(JPOLK9) JENNIFER Analyst: JPOLKS
Action Time:

Action Date: 09/05/2007 13.04.22 421

Origin Desc: CUSTOMER CARE SOLUTIONS
TEAM

Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name  Day Phone Relationship
TERASITA SUKHRAM 7327452407 SPOUSE

Comments CCS JPOLK9 EXT 7243-OBC TO DLRSHP-S/M JERRY STATES THAT VEH HAS BEEN REPAIRED-STATES
FOUND CODES AND REPLACED PARTS-STATES ROADTESTING VEH AND VEH WILL BE RELEASED TO CUST
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TODAY========-0BC TO CUST-CCS ADV CUST JENNIFER FROM FORD NE MARKET OFFICE-CUST STATES THAT
THEY WILL BE PICKING VEH UP TODAY-CCS ADV CUST WOULD LIKE CUST TO DRIVE VEH AROUND TO ENSURE
CONCERN HAS NOT RETURNED BEFORE CASE CLOSURE-CCS ADV CUST CONTACT INFO-CCS ADV CUST WILL
FOLLOW UP ON THURSDAY SEPT 13TH BY 5PM EST TO REVIEW, IF CONCERN RETURNS ADV CUST TO CONTACT
CCSs

Action: DOCUMENT INFORMATION AND CLOSE CONTACT

Dealer: 20527 MALOUE FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 24000 Ml Comm Type: PHONE
Analyst Name: POLK )
(JPOLK9), JENNIFER Analyst: JPOLKI
. . Action Time: . .
Action Date: 09/12/2007 09 15.25.640 Action Data: No

Comments CCS JPOLK9 EXT 7243-OBC TO CUST-CCS ASKED CUST HOW VEH IS RUNNING-CUST STATES STILL
HAS A LITTLE PROBLEM WITH STARTING, VEH WILL NOT ALWAYS START ON FIRST CLICK-CUST DOESN'T KNOW
WHEN THEY WILL HAVE THE TIME TO GET VEH TO DLRSHP-CCS ADV CUST TO CONTACT CCS IN FUTURE IF
THEY ARE AT THE DLRSHP AND THEY FEEL THAT THEY NEED ASSISTANCE-NO FURTHER CCS ACTION
REQUIRED AT THIS TIME, CLOSE CONTACT

Dealer: 20651 FULLERTON FORD Origin Desc: US CONCERN CASE BASE
Odometer: 24500 Ml Comm Type: PHONE

Analyst Name: KENDALL AIELLO (KAIELLO4) Analyst: KAIELLO4

Action Date: 10/02/2007 Action Time: 12.38.33.656 Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middle Initial LastName  Day Phone Relationship
TERESITA SUKHRAM 7327452407 SPOUSE

Comments CUSTOMER SAID: 1. STALLS -HAPPENS EVERY FEW MONTHS -HAPPENS INTERMITTENTLY -ENGINE
SOUND STRANGE BEFORE IT HAPPENS-VEH IS NOT PULLING ANY CODES-VEH IS AT THE DLR-CUST WILL BE
PICKING UP THE VEH TODAY BECAUSE THE DLR COULD NOT DUPLICATE THE STALLING-DLR HAS BEEN ABLE
TO DIAGNOSE THE ISSUE ON TWO REPAIR VISITS-VEH IS BEING REPAIRED, BUT NOT FOR THIS ISSUE-CUST NO
LONGER HAS FAITH IN THE DLR; WOULD LIKE TO GET A SECOND OPINION REGARDING THIS CONCERN, AND
PREVIOUS REPAIRS PERFORMED BY MALOUF FORD-CUST NEEDS THE VEH FIXED ASAP; AND NEEDS TO KNOW
THAT THE VEH WILL BE SAFE-VEH "LOCKS UP" JUST BEFORE IT STALLS, THE STEERING LOCKS, THE BREAKS
ARE HARD; CUST IS UNABLE TO CONTROL THE VEH-CUST NO LONGER FEELS SAFE IN THE VEH-CUST STATES
THAT SHE FEELS THE VEH WAS NOT REPAIRED CORRECTLY LAST TIME-CUST WANTS THE VEH
REPAIREDDEALER SAID: -NONEFULLERTON FORD1044 U.S. ROUTE 22 EAST SOMERVILLE, NJ 08876 TEL:(800) 975-
2500-CUST WILL BE BRINGING HER VEH TO THIS DLR FOR A SECOND OPINIONCRC ADVISED: LET ME ESCALATE
THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. THEY CAN INVESTIGATE YOUR CONCERNS FURTHER AND
WORK WITH YOUR DEALERSHIP TO UTILIZE ALL AVAILABLE RESOURCES TO RESOLVE YOUR CONCERN. FOR
THE VEHICLE TO BE REPAIRED, THE DEALERSHIP WOULD FIRST NEED TO DUPLICATE THE SYMPTOM. A FORD
CUSTOMER CARE SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 20651 FULLERTON FORD Origin Desc: DEALER
Odometer: 24500 M| Comm Type: INBOUND EMAIL-OTHER

Analyst Name: ALLEN PRINCE Analyst: A-PRINC4

Action Date: 10/04/2007 Action Time: 08.58.13.825 Action Data: No

Comments PLEASE GET THIS OFF OF MY DEALER P/A CODE WE HAVE ENOUGHT OF OUR OWN BS.
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Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 20651 FULLERTON FORD Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 24500 Mi Comm Type: PHONE
Analyst Name: POLK )
(JPOLKS),JENNIFER Analyst: JPOLKS
. . Action Time: . .
Action Date: 10/04/2007 14 35.46 421 Action Data: No

Comments -CCS JPOLK9 EXT 7243-OBC TO DLRSHP-S/M ALLEN STATES CUST HAS NOT BEEN TO THIS DLR AND
DOESN'T WANT TO LOOK AT CUST VEH AS VEH REPAIRED AT ANOTHER PREVIOUSLY FOR SAME
CONCERN========-0BC TO CUST-CCS LEFT V/M ADV CUST CALLING TO UNDERSTAND CONCERNS AND SEE IF
THERE IS ANYTHING FORD CAN DO TO ASSIST-CCS LEFT CONTACT INFO-CCS ADV CUST WILL FOLLOW UP
TOMORROW FRIDAY OCT 5TH BY 5PM EST

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 20651 EULLERTON FORD Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 24500 MI Comm Type: PHONE
Analyst Name: POLK .
(JPOLK9) JENNIFER Analyst: JPOLK9
. . Action Time: . .
Action Date: 10/05/2007 14 42 46,085 Action Data: No

Comments CCS JPOLKO EXT 7243-0OBC TO CUST-CUST STATES NOT DRIVING VEH AS SHE IS SCARED TO DRIVE
IT-STATES VEH STALLING AND WILL START RIGHT BACK UP-STATES THAT SHE CAN'T BE WITHOUT A VEH-CCS
ADV CUST THAT DLR THAT CUST CHOSE TO BRING VEH TO, DOES NOT WISH TO SEE VEH, WHICH IS THEIR
OPTION AS ANOTHER DLR HAS WORKED ON VEH-CCS ADV CUST NEXT STEP IS TO FIND ANOTHER DLR WILLING
TO SEE VEH-CUST STATES THAT SHE HAS THINGS TO DO AND CAN'T BE WITHOUT VEH, WANTS IT FIXED-CCS
ADV CUST IN ORDER TO FIX VEH SINCE CUST DOESN'T WISH TO BRING BACK TO MALOUF, IS TO FIND ANOTHER
DLR WILLING TO LOOK AT VEH-CCS ADV CUST AS WELL THAT CONCERN WILL NEED TO BE DUPLICATED OR
CODES FOUND IN ORDER FOR REPAIR TO BE MADE-CUST STATES VERY UPSET AND WILL STAND QUTSIDE OF
DLR ADVISING CUST NOT TO BUY PRODUCTS-CUST STATES NEEDS RENTAL, CCS ADV CUST THAT RENTAL
PROVISIONS ARE NOT COVERED UNDER B2B WARRANTY-CCS ADV CUST WILL RESEARCH AND FOLLOW UP
WEDNESDAY OCT 10TH BY 5PM EST

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 20651 FULLERTON FORD Origin Desc: DEALER
Odometer: 24500 M Comm Type: OTHER

Analyst Name: ALLEN PRINCE Analyst: A-PRINC4

Action Date: 10/09/2007 Action Time: 15.08.31.033 Action Data: No

Comments GET THIS OFF OUR DEALER CUSTOMER HAS NEVER BEEN HERE FOR ANY TEST DRIVE OR REPAIR
JENN PLEASE REMOVE.

Action: TRANSFER ISSUE

Dealer: 20528 LICCARDI FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 24500 MI Comm Type: PHONE
Analyst Name: POLK )
(JPOLK9),JENNIFER Analyst: JPOLK9
Action Date: 10/10/2007 Action Time: Action Data: No

11.28.47.219
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Comments CCS JPOLKS EXT 7243-OBC TO LICCARDI FORD-S/M TOM STATES WILL LOOK AT VEH FOR
CUST=======-0BC TO CUST-CCS LEFT V/M ADV CUST THAT LICCARDI FORD WILL LOOK AT VEH-CCS ADV CUST
TO CONTACT AND SCHEDULE APPT AT DLR-CCS PROVIDED ADDRESS AND PHONE #-CCS ADV CUST WILL
FOLLOW UP ON MONDAY OCT 15TH BY 5PM EST

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 20528 LICCARDI FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 24500 M| Comm Type: PFHONE
Analyst Name: POLK .
(JPOLK9) JENNIFER Analyst: JPOLKS
; . Action Time: . .
Action Date: 10/15/2007 10.09.23.261 Action Data: No

Comments CCS JPOLKO EXT 7243-OBC TO DLRSHP-S/M TOM STATES THAT CUST CALLED AND LEFT MSG-
STATES HE CALLED CUST AND LEFT MSG THAT SHE COULD BRING VEH IN ANYTIME THIS WEEK, HAS NOT
HEARD BACK, NO APPT SET=======-0BC TO CUST-CCS LEFT V/M ADV CUST PER TOM THAT CUST COULD
BRING VEH IN THIS WEEK-CCS ADV CUST TO CONTACT CCS WHEN APPT IS MADE-CCS ADV CUST WILL FOLLOW
UP ON THURSDAY OCT 18TH BY 5PM EST TO REVIEW

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 20528 LICCARDI FORD INC Origin Desc: DEALER
Odometer: 24500 Mi Comm Type: VISIT

Analyst Name: THOMAS PARSONS Analyst: T-PARSO5

Action Date: 10/18/2007 Action Time: 08.09.01.973 Action Data: No

Comments DEALER UNABLE TO VERIFY CONCERN... HOWEVER TECH FOUND TSB WHICH REFERENCED TO
CUSTOMERS CONCERNS...DEALER PERFORMED REPAIRS AND HAS RELEASED VEHICLE TO CUSTOMER.

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 20528 LICCARDI FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 24500 M Comm Type: PHONE
Analyst Name: POLK .
(JPOLK),JENNIFER Analyst: JPOLKS
. . Action Time: . .
Action Date: 10/18/2007 14.33.37.9%6 Action Data: No

Comments CCS JPOLKS EXT 7243-OBC TO DLRSHP-S/M TOM STATES PERFORMED TSB 06-14-10, STATES WATER
CAME OUT OF THE PLUGS TO PCM-STATES CUST PICKED UP VEH YESTERDAY=======-0BC TO CUST-CCS LEFT
VIM ADV CUST CALLING TO SEE IF THERE ARE ANY CURRENT CONCERNS-CCS ADV CUST WILL FOLLOW UP
TOMORROW OCT 19TH BY 5PM EST TO REVIEW

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 20528 LICCARDI FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 24500 M| Comm Type: PHONE
Analyst Name: POLK .
(JPOLK9),JENNIFER Analyst: JPOLKI
. . Action Time: . .
Action Date: 10/19/2007 10.35.18.850 Action Data: No

Comments CCS JPOLK9 EXT 7243-OBC TO CUST-CCS LEFT V/M ADV CUST CALLING TO ENSURE VEH REPAIRED-
CCS ADV CUST CONTACT INFO-CCS ADV CUST WILL FOLLOW UP ON TUESDAY OCT 23RD BY 5PM EST TO
REVIEW
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Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 20528 LICCARDI FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 24500 M| Comm Type: PHONE
Analyst Name: BECERRA .
(MBECERR?2), MELISSA Analyst: MBECERR2
. . Action Time: . i
Action Date: 10/23/2007 12.41.01.483 Action Data: No

Comments --CALLED CUST ON DAYTIME NUMBER AND ADVISED IN VM THAT CCST JENNIFER WILL ALL AGAIN TO
F/U AFTER REPAIRS, NO LATER THAN FRIDAY 10/26TH BY 5PM EST

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 20528 LICCARDI FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 24500 Ml Comm Type: PHONE
Analyst Name: POLK .
(JPOLK9),JENNIFER Analyst: JPOLKS
. . Action Time: . .
Action Date: 10/26/2007 13 35 21 502 Action Data: No

Comments CCS JPOLKS EXT 7243-OBC TO CUST-CCS ADV CUST AS PER PREVIOUS CONVERSATION WHEN CUST
SEEKING ASSISTANCE ON TRADE, OFFERED CUST XPLAN-CCS ADV CUST THAT IT IS A DISCOUNT TOWARDS
THE PURCHASE OF ANOTHER VEH, DOESN'T APPLY TO LEASING-CUST STATES WILL ACCEPT-CUST ADV VEH
PURCHASED IN HUSBAND NAME SUNIL SUKHRAM, LAST 4 OF SSN 2932-CCS ADV CUST WILL REQUEST FOR PIN
AND PROVIDE ON MONDAY OCT 29TH BY 5PM EST

Action: DOCUMENT INFORMATION AND CLOSE CONTACT
Dealer: 20528 LICCARDI FORD INC

Odometer: 24500 M| Comm Type: PHONE

Analyst Name: POLK .
(JPOLKS).JENNIFER Analyst: JPOLK3
Action Time:

Action Date: 10/29/2007 16.45.97 136

Origin Desc: CUSTOMER CARE SOLUTIONS
TEAM

Action Data: No

Comments CCS JPOLK9 EXT 7243-OBC TO CUST-CCS PROVIDED CUST X PLAN PIN X-80-279-01-CCS ADV CUST
ANY FUTURE CONCERNS TO CONTACT CCS-NO FURTHER CCS ACTION REQUIRED AT THIS TIME, CLOSE
CONTACT

Ford Confidential

DP09-004 0119L



All Action Details for Issue

Print
VIN: 2EMZA51654 Year: 2004 Model: FREESTAR Case: 463882477
Name Owner Status: Original WSD: 2004-08-0

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED  Primary Phone-
Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT Secondary Pho

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: CALLBACK ADD ADDITIONAL COMMENTS

Dealer: Origin Desc: US CONCERN CASE BASE
Odometer: 1 M| Comm Type: PHONE

Analyst Name: ASHLEY SPARACINO (ASPARACI) Analyst: ASPARACI

Action Date: 10/22/2007 Action Time: 15.51.52.362 Action Data: No

Comments CRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT
YOUR ISSUE MAY BE PROPERLY ADDRESSED.~ADVISED CUST THAT THERE IS A F/U SET FOR TOMORROW 10-
23-07 BY SPM EST

Ford Confidential
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All Action Details for Issue

Print
VIN: 2EMZA51654 Year: 2004 Model: FREESTAR  Case: 463882477
Name Owner Status: Original WSD: 2004-08-06
Symptom Desc: STALL/QUITS AT CRUISE ALL ENGINE TEMP Primary Phone:
Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT Secondary Pho
Issue Type: 01 INQUIRY Issue Status: CLOSED
Action: CALLBACK ADD ADDITIONAL COMMENTS
Dealer: Origin Desc: US CONCERN CASE BASE
Odometer: 25000 M Comm Type: PHONE
Analyst Name: LAUREN GOMES (LGOMES14) Analyst: LGOMES14
Action Date: 10/03/2007 Action Time: 09.20.47.519 Action Data: No

Caller Information If Different From Vehicle Owner:

First N Middle Initial Last Name  Day Phone Relationship
i s o

Comments CUSTOMER SAID: ==CUST SEEKING REPAIR OF VEH==DLR CANNOT DUPLICATE CONCERN==VEH
WOULD STALL==WAS TOLD TO TAKE VEH TO DLR FOR REPAIRS AND NO ONE WANTS TO WORK ON THE VEH
BECAUSE PREVIOUS DLR ALREADY MESSED WITH IT==SEEKING RENTAL==CUST CONCERNED WITH
FAMILY==PREVIOUS DLR CANNOT FIGURE OUT WHAT THE CAUSE [S==CUST SAYS THAT SHE IS MAKING
PAYMENTS ON A VEH THAT IS JUST SITTING THERE==BELIEVES THAT THE CONCERN SHOULD HAVE BEEN
RESOLVEDDEALER SAID: MALOUF FORD - LINCOLN MERCURY, INCUS HIGHWAY 1 COMMERCE BLVD.NORTH
BRUNSWICK, NJ 08902TEL:(732) 951-0300**CANNOT DUPLICATE CONCERN 3 TIMESFULLERTON FORD1044 U.S.
ROUTE 22 EASTSOMERVILLE, NJ 08876TEL:(800) 975-2500"DONT WANT TO REPAIR AND PREVIOUS DLR NEEDS
TO REPAIRCRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT
YOUR ISSUE MAY BE PROPERLY ADDRESSED.==SPOKE WITH CCS JESSICA ABOUT CONCERNS
PREVIOUSLY==BEST IF CUST WAIT FOR CCS TO CONTACT HER SO THAT SHE CAN FURTHER DISCUSS INFO

Action: CALLBACK ADD ADDITIONAL COMMENTS

Dealer: Origin Desc: US CONCERN CASE BASE
Odometer: 24500 M! Comm Type: PHONE

Analyst Name: LAUREN GOMES (LGOMES14) Analyst: LGOMES14

Action Date: 10/04/2007 Action Time: 14.00.01.639 Action Data: No

Comments CUSTOMER SAID: ==CUST SEEKING REPAIR OF VEH==DLR CANNOT DUPLICATE CONCERN==VEH
WOULD STALL==WAS TOLD TO TAKE VEH TO DLR FOR REPAIRS AND NO ONE WANTS TO WORK ON THE VEH
BECAUSE PREVIOUS DLR ALREADY MESSED WITH 1T==SEEKING RENTAL==CUST CONCERNED WITH
FAMILY==PREVIOUS DLR CANNOT FIGURE OUT WHAT THE CAUSE IS==CUST SAYS THAT SHE IS MAKING
PAYMENTS ON A VEH THAT IS JUST SITTING THERE==BELIEVES THAT THE CONCERN SHOULD HAVE BEEN
RESOLVEDDEALER SAID:; MALOUF FORD - LINCOLN MERCURY, INCUS HIGHWAY 1 COMMERCE BLVD.NORTH
BRUNSWICK, NJ 08902TEL:(732) 851-0300""CANNOT DUPLICATE CONCERN 3 TIMESFULLERTON FORD1044 U.S.
ROUTE 22 EASTSOMERVILLE, NJ 08876 TEL:(800) 975-2500"*DONT WANT TO REPAIR AND PREVIOUS DLR NEEDS
TO REPAIRCRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT
YOUR ISSUE MAY BE PROPERLY ADDRESSED.==SPOKE WITH CCS JESSICA ABOUT CONCERNS
PREVIOUSLY==BEST IF CUST WAIT FOR CCS TO CONTACT HER SO THAT SHE CAN FURTHER DISCUSS INFO

Ford Confidential
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All Action Details for Issue

Print

VIN: 2FMZA51 654. Year: 2004 Model: FREESTAR  Case: 463882477
Name: Owner Status: Original WSD: 2004-08-06

Symptom Desc: Primary Phone:-
Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Pho

Issue Type: 02 INFORMATION Issue Status: CLOSED

Action: CUSTOMER FOCUS - NO CONTACT REQUIRED/DECISION ALREADY RENDERED

Dealer: Origin Desc: MANUAL -

CORRESPONDENCE CSR
i Comm Type: INBOUND
Odometer: 24000 M| CUSTOMER MAIL
Analyst Name: TERESA WESLEY .
(TWESLEY1) Analyst: TWESLEY1
Action Date: 09/12/2007 Action Time: 09.47.41.451 Action Data: No

Comments CUSTOMER SAID: * LETTER 9/04- COMPLAINT OF VEHIC SHUTTING OFF WHILE DRIVING- SEEKS
ASSISTANCECRC ADVISED: CUSTOMER FOCUS - NO CONTACT REQUIRED/DECISION ALREADY RENDERED*
ATTACHING ONLY- CUST HAS MADE CONTACT WITH CCST SINCE DATE OF LETTER

Ford Confidential
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All Action Details for Issue

VIN: 2FMZA51654 Year: 2004
Name: Owner Status: Original

Symptom Desc;
Reason Desc: MISC INQUIRY - CHANGE OF ADDRESS
Issue Type: 02 INFORMATION Issue Status: CLOSED

Print

Model: FREESTAR Case: 463882477
WSD: 2004-08-06

Primary Phone

Secondary Ph

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER
Dealer:

Odometer: 24000 M Comm Type: PHONE
Analyst Name: THOMPSON LOREEN Analyst: LTHOM252
Action Date: 09/04/2007 Action Time: 12.53.07.017

Comments CUSTOMER PROFILE UPDATE

Origin Desc: MANUAL - PHONE CSR

Action Data: No

Ford Confidential
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Robert M. Silverman, Esquire
Jacqueline C. Herritt, Esquire
KIMMEL & SILVERMAN, P.C.

ATTORNEYS FOR PLAINTIFF

Executive Quarters
1930 E. Mariton Pike, Suite T11 THIS IS AN ARBITRATION -
Cherry Hill, NJ 08003 MATTER. ASSESSMENT OF
(856)429-8334 DAMAGES HEARING IS
REQUESTED.
SUNIL SUKHRAM v ‘ SUPERIOR COURT OF NEW JERSEY
16 Whittier Ave SOMERSET COUNTY
Somerset, NJ 08873 m
v,
CIVIL ACTION
FORD MOTOR COMPANY
C/O CT Corporation NO& | |
820 Bear Tavern Road, Suite 350 { u 'L"J (? 0O~ OK
West Trenton, NJ 08628

COMPLAINT

1. Plaintiff, Sunil Sukhram, is an adult individual citizen and legal resident of the State of
New Jersey, 16 Whittier Ave, Somerset, NJ 08873.

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the State of New Jersey, with its address and principal place of business located at
300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at C/O CT
Corporation, 820 Bear Tavern Road, Suite 350, West Trenton, NJ 08628.

BACKGROUND

3. On or about August 06, 2004, Plaintiff purchased a new Ford Freestar , manufactured and
warranted by Defendant, bearing the Vehicle Identification Number 2FMZAS51654BB285.

4. The vehicle was purchased in the State of New Jersey and is registered in the State of
New Jersey.

5. The contract price of the vehicle, including registration charges, document fees, sales tax,
finance and bank charges, but excluding other collateral éharges not specified, yet defined by the
Lemon Law, totaled more than $36,306.96. |

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several

warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
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of the vehicie and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warrahties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual. |

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

10. The first documented warranty repair attempt is believed to have occurred on or before
November 27, 2006, when the vehicle odometer showed 19,058 miles. On that date, repair
attempts were made to the vibration while driving. A true and correct copy of the repair invoice
is attached hereto, made a part hereof and marked Exhibit "A".

11. The second documented warranty repair attempt is believed to have occurred on or before
August 27, 2007, when the véhicle odometer showed 25,117 miles. On that date, repair attempts
were made to the tires and electrical system. A true and correct copy of the repair invoice is
attached hereto, made a part hereof and marked Exhibit "B".

12. The third documented warranty repair attéhpt is believed to have occurred on or before
September 28, 2007, when the vehicle odometer showed 25,885 miles. On that date, repair
attempts were made to the stalling condition and tire pressure light. A true and correct copy of
the repair invoice is attached hereto, made a parf hereof and marked Exhibit "C".

13. The vehicle continues to exhibit defects and nonconformities which substantially impair
its use, value and/or safety as provided in 73 P.S. §1951 et gg. A true and correct copy of the

additional warranty invoice is attached hereto, made a part hereof and marked Exhibit "D".
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COUNT I
NEW JERSEY MOTOR VEHICLE WARRANTY ACT

14. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

15. Plaintiff is a "Consumer" as defined by N.J.S.A. 56:12-30.

16. Defendant is a "Manufacturer” as defined by N.J.S.A. 56:12-30.

17. Danbrook Ford, is and/or was at the tiime of sale a "Dealer or Motor Vehicle Dealer" in
the business of buying, selling, and/or exchanging véhicles as defined by N.J.S.A. 56:12-30.

18. On or about August 06, 2004, Plaintiff took possession of the above mentioned vehicle
and experienced nonconformities as defined by N.J.S.A. 56:12-29 et seq., which substantially
impair the use, value and/or safety of the vehicle.

19. Defendant through its authorized dealei' failed to provide written notification that the
vehicle was covered by the New Jeréey Motor Vehicle Warranty Act as provided in N.J.S.A.
56:12-34(c). Plaintiff beiieves and therefore avers said failure is a per se violation of the New
Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., as well as a violation of the New Jersey
Motor Vehicle Warranty Act.

20. The nonconformities described violate the express written warranties issued to Plaintiff
by Defendant.

21. Section 56:12-32 of the New Jersey Motor .Vehicle Warranty Act provides:

a. If, during the period specified in section 3 of this act, the manufacturer or its dealer is unable to repair
or correct a nonconformity. within a reasonable time, the manufacturer shall accept return of the motor
vehicle from the consumer. The manufacturer shall provide the consumer with a full refund of the
purchase price of the original motor vehicle including any stated credit or allowance for the consumer's
used motor vehicle, the cost of any options or other modifications arranged, installed, or made by the
manufacturer or its dealer within 30 days after the date or original delivery, and any other charges or
fees including, but not limited to, sales tax, license and registration fees, finance charges,
reimbursement for towing and reimbursement for actual expenses incurred by the consumer for the
rental of a motor vehicle equivalent to the consumer's motor vehicle and limited to the period during
which the consumer’s motor vehicle was out of service due to a nonconformity, less a reasonable
allowance for vehicle use.

22. Section 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a presumption

of a reasonable number of repair attempts:
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a. It is presumed that a manufacturer or its dealer is unable to repair or correct a nonconformity within a
reasonable time if, within the first 18,000 miles of operation or during the period of two years
following the date of original delivery of the motor vehicle to a consumer, whichever is the earlier
date:

(1) Substantially the same nonconformity has been subject to repair three or more times by the
manufacturer or its dealer and the nonconformity continues to exist; or

(2) The motor vehicle is out of service by reason of repair for one or more nonconformities for a
cumulative total of 20 or more calendar days since the original delivery of the motor vehicle and a
nonconformity continues to exist.

b. The presumption contained in sub-section a. of this section shall apply against a manufacturer only if
the manufacturer has received written notification, by or on behalf of the consumer, by certified mail
return receipt requested, of a potential claim pursuant to the provisions of this act and has had one
opportunity to repair or correct the defect or condition within 10 calendar days following receipt of the
notification. Notification by the consumer shall take place any time after the motor vehicle has had
substantially the same nonconformity subject to repair two or more times or has been out of service by
reason of repair for a cumulative total of 20 or more calendar days.

23. Plaintiff has satisfied the above definition as the vehicle has Been subject to repair more
than three (3) times for the same nonconformify, and the nonconformity remained uncorrected.

24.In addition, the above vehicle has or will be out of service by reason of the
nonconformities complained of for a cumulative total of twenty (20) or more calendar days.

25. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

26. After a reasonable number of att'e-mpts,v Defendant was unable to repair the
nonconformities. | |

27. Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions of N.J.S.A.
56:12-29 et seq. |

28. Plaintiff has provided Defendant with a final repair opportunity prior to filing the within
Complaint. |

29. Pursuant to N.J.S.A. 56:12-29 et @, Plaintiff seeks relief for losses due to the
nonconformities and defects in the aboVe-menﬁoned vehicle in addition to reasonable attorney

fees and all court costs.
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.

COUNT II |
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

30. Plaintiff may or may have resorted to Defendant's informal dispute settlement procedure,
to the extent said procedure complies with 16 CFR 703.

31. Plaintiff avers that the Federal Trade Commission (F TC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

32. Plaintiff hereby incorporateé all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

33. Plaintiff is a "Consumer” as defined by 15 vU.S.Cv. §2301(3).

34, Defendaﬁt is a "supplier”, "warrantor”, and a "service contractor” as defined by 15 U.S.C.
§ 2301 (4),(5) and (8). |

35. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

36. By the terms of its written Wmanﬁes, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

37. The Magnuson—IMoss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

38. Defendant has made attempts on several occasions to comply_ with the terms of its
express warranties; however, such repair attempts have been ineffective.

39. The Magnuson-Moss Warranfy Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.
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40. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

41. As a direct and pfoximate result of Defendant’s failure to comply with the express written
warranties, Plaintiff has suffered damages ahd, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

42. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

43. Plaintiff avers that Defendant’s warrapty’was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

44. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

45. Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to a
Dispute Resolution Program before filing suit.

46. Plaintiff avers that upon éucéessﬁllly prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfuliy demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential
damages, reasonable attorneys' fees, and all court costs.

COUNT 111
UNIFORM COMMERCIAL CODE

47. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by

reference as if fully set forth at length herein.
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48. The defects ._and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of Defendant, including but not limited to the following:

a. Express Warranty;
b. Implied Warranty Of merchantability; and
c. Implied Warranty Of Fitness For A Particular Purpose.

49. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintiff has justifiably relied upon Defendant’s express warranties and implied warranties of
fitness for a particular pﬁrpose and implied warrantigs of merchantability.

50. At the time of obtaining poésession of the vehicle and at all times subsequent thereto,
Defendant was aware Pléintiff was relying upon Defendant’s express and implied warranties,
obligations, and representations with regard Ato the subject vehicle.

51. Plaintiff has incurred damages as a dirgct and proximate result of the breach and failuré
of Defendant to honor its express and implied warranties.

52. Such damages include, but are not limited to, the contract price of the vehicle plus all
collateral charges, including' attorney fees and .costs, as well as other expenses, the full extent of
which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

equal to the contract price of the vehicle, plus all collateral charges and attorneys' fees.

KIMMEL & SILVERMAN, P.C.

By':

ROBERT M. SILVERMAN, ESQUIRE
Attorney fox Plaintiff
Executive Quarters
1930 E. Marlton Pike, Suite T11
Cherry Hill, NJ 08003
(856) 429-8334

DP09-004 0130L



JURY-DEMAND
Plaintiff hereby demands a trial by jury as to all the issues

KIMMEL & SILVERMAN, P.C.

By: ,
ROBERT M. SILVERMAN; ESQUIRE
Attorney for Rlaintiff

CERTIFICATION PURSUANT TO R.4:15-1

Upon knowledge and belief I hereby certify that there are no other actions or arbitrations

related to this suit pending or presently contemplated.

- KIMMEL & SILVERMAN, P.C.

y

v N/

ROBER;II}M. SILVERMAN, ESQUIRE

Attorney for Plaintiff

DP09-004 0131L



CERTIFICATION OF NOTICE

Pursuant to N.J.S.A. 56:8-20 Plaintiff is mailing a copy of this Complaint to the Office of
the Attorney General, Richard J. Hughes Justice Comp_lex, 25 West Market Street in the City of

Trenton, County of Mercer, in the state of New Jersey on W 3 l -, 00 %

KIMMEL & SILVERMAN, P.C.

|

"ROBERT M. SILERMAN, ESQUIRE
Attorney for Plaintiff

By

DP09-004 0132L
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_Buvér'(and Co-Buyer) Name and Address (Including County and Zip Co“de) CREDITOR (Seller Name and Address)

_BOUND -BROOK- EORD . INC.
427 W UNION Ajrf,,

oS 8 B

SﬁﬁERSET LA

Disabiity insurarnice; e
; MWUQG amount;and-

'underSection '

: ba ‘3 PLA
personal family or househbld use, the charge is 5% of the i EXHIBIT
= Otherw thacharg Z:5%:-of.th } B
S ' sl _ | E DP0$-004 0133L
ontract: Please see this contract for additi l '
‘default tha right o reoiire ranavmant nf'fﬁ’f,’f ggg'rn}ftlg{'!x D;PMS,\B,EU?‘X "ltf rgst' noan ayment Program NO- 3



it your. name: and

umberlvetwcle idendification

hown - of your: Ford Credit
'‘confract.

cord bank/credit union name,
scount number, and"routing

Step 5:  The bank/credit union
account owner must sign ‘and date
the authorization form.

Step 6: Retum the completed Ford
Credit copy of the form ‘with: one
vovded cneck or. savmgs deposit siip:

as described ay-be canteled time by Ford. Ci
- cancel this authorization by COntacHng Ford Gred?l. raﬂy oF inwﬁling 'said wncellaﬁon shall be eﬁecﬁve five (5) busingss
days after recelpt 01 request.

Complete ifthe banklcredrt umon’account is in a name other than
yours

Customer Name Bank/Credit Union Account Owner's Name

Ford Credit Account Number .

Bank/Credit Union Name Bank/Credit Union Account Owner's Soclal Security Number 0
BankiCredit Union Address ' s

HMWBW [ S— Bank/Grexit Union Account Owrier's SignalurDPOg_‘OO4 01 349L



; ' Omer certifies that the frame on the trade-in vehicle has never sustained
CCEPTABLE FORM OF PAYMENT any damage or been repaired, All airoags are of original equipment and have

TO BE PAIDTO DEALER ON DEL'VERY never beeﬂ uepioyed Alsg, that the vebhicle ras rgeve' been in a flcod or hag
fam :

Q0464 L.

j— Em.«—m




'have read’ the termis and: conditions and have r_ccewg:d a trug copy of thc 0rde;.~¥0¥}
FOR EACH SPECIFIC PRE-DELIVER WHICH*‘I'S TO

MANUFACTURER. YOU H4 E A RIGH}’ A WRI EN TTEWV IZED PRICE FOR EACH SPECIFIC.

e

SERVICE WHICH IS TO % PERFORNIF,B T anit 18 years of 4ge, g:f older and of full legal Ldpacny to enter mto thzs co

5

JUBENTARY
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7452407 303700
* INVOICE*
e 1. & Commarce Slvd.
Nonm Baunswicx NEW JERSEY 08902 ]
" SOMERSET, N PAGE 1 % NEW-USED LEASING: LEET

www:.malouf.com -

SERVICE AE)VISOR‘ 9527 RICH HIMSTEDT

HOME

COER. “WAKEMGBEL _ MILERGEINTOUT | TAG
04 | FORD FREESTAR 2FMZA516 | 19058/19058 Ira226

7 T mRoMEED | R ; MENT [ INVDATE
loa7anz001] ; 16:30 27NOV06 _ 95.00 | casH  DeNovos -

CHEADY" | OPTIONS:  DLR: 20527 ENG 3. 9 ther EFI

x 28NOVO6_
'LINE OPCODE TECH TYPE _HOURS
| _ _ oS

27NOV06

(N/C)

- FC: D21 42
PART#: DIAG

~SEKHON, . DAVE LICH: 2767 e :
14.71 14.71

TER ASY '~ OIL © 6.78 | 6.15 . 6.15

6 OIL1 5W20 MOTORCRAFT }_ '_ 2.20  2.20  13.20

****************************************************

" DESCRIPFION . TOTALS
"LIMITED LABOR WARRANTY" TABOR AMOUNT

THE REPAIR FAGUTV GUARANTEES THE LABOR USiD IN PERFORMING THE FEFAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD DF 90 DAVS OR 4,000 WLES

(WHICHEVER 'COMES' FIRST) mom THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WARRANTY SPECIFICALLY INCLUDES: FRONT AUGNMENT: PARTS AMOUNT
ELECTRICAL WIRING AND SHORTS, AND FUEL SYSTEM-WMEN. DUE TO CONTAMINAYION e LMITED, WARRANTY. 1S EXTENDED 10 THE VEMICLE GWNEAKSTOMER

ANDIS NOT TAANSEERABLE YO, NOR ENFONCEABLE BY. ANY OTHER PE -

'DURING THE DURATION PERIOD OF THIS LMITED WARRANTY, THE REPATA FACILITY WILL PROVIDE ADOITIONAL LABOR, AT. NO EXPENSE TO THE CuSTOMER, FoR Any | GAS, OIL;:LUBE

ADDITIONAL -REPAIRS THAT. ARE. NECESSITATED AS ‘A RESULT OF ANY DEFECT IN LABOR PERFORMED WHILE COMPLETING THE REPAIRS LISTED ON THIS REPAIR -

‘QRDEA.TQ'OBTAIN.REPAIAS UNDER TknS WARRANTY, CUSTOMER MUST: (A) NOTIFY THE REPAIR FACILITY AT THE ACDRESS SHOWN ON THS REPAIR ORDER QF ANY 1 SUBLET-AMOUNT

DEFECT.IN'LABOR ) A BEASDNABLE TIME ALTER CUSTOMER DISCGVERS OR SHOULD CAVE DISCOVERED ANY SUCH OLFECT. SUCH NOTICE A MusT

HOWEVER,

GIVEN TO'REPAIR FACIITY BEFQRE YHE END OF THE DURATION PERIOD OF TWS UMITED WARRANTY, AS SPECIFIED ABQVE; |B) DELIVER THE VEMICLE TO- T SS MISC CHAHGES
SHOWN N THE-REPAIR ORDER WITHIN FIVE (5] DAYS OF NOTICE OF SUCH T IN LABOR: {C) AUTHORIZE THE REPAIR FACIUTY TO MAKE THE REPAIRS REQUIRED .
AND (D) PAY THE CHARGES FOR ANY. ADINTIONAL PARTS REQUIR ED TOGETHER WITH SALES TAX UPQN COMPLETION OF SUCH
AlL: 'M?L)ED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURFOSE 'ARE LIMITED TO THE DURATION TOTAL CHARGES

RIOD OF THIS LIMITED WARRANTY. UNDER NO CIRCUMSTANCES WILL THE REPAIR FACILITY BE LIABLE TQ THE CUSTOMER FOR ANY INCIDENTAL OR CONSEQUENTI.

S INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROPERTY, LOSS OF VEHICLE USE, LOSS OF TIME, LOSS OF INCOME OR PROFITS, INCONVEMENCE LESS INSURANCE

OH COMME JAL o) A

o
THE PARTISLTS EOLD "AS I5°, THE OMLY WARRANTIES APPLYG TO THIS PARTIS) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURERIS). THE SELLING -
DEALER’ HEREBY EXPHESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS O IMPLIED, INCLUOING ANY IMPLIED WARRANTIES OF MEACHANTABLITY OR FITNESS SALES TAX
FOR A" PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF
TS, PART (X AND/OR CERVICE. BUYER SMALL NOT BE ENTITLED T0 RECOVER FAGM ThHE SELLING DEALE ANy CONSEOULNTIAL DAMAGES. DAUAGES TO PAGPERTY,
DAMAGES. FOR LSS OF USE. LOSS OF PROFITS, OR INCOME. OR ANY OTHER INCIDENTAL DAMAGES, IN ADDITION, EXPRESSLY EXCLUDED 1S ANY DEALEr Liasiry | PLEASE PAY
S0R DEFECTS PERTAINNG TO SAFETY OR PERFORMANCE. BY WAY OF "STRICT LIABILITY". NEGLIGENCE OR OTHERWISE. THIS AMOUNT

PLAINTIFF’'S
EXHIBIT

S
b
2

CUSTOMER COPY

RVICE INVOICE #2 XSi2C



7452407 303700

* INVOICE*

us Roum' 1‘& Commarce Bivd.

NORTH BRUNSWICK. NEW JERSEY 08902
MAIN {732) 851-0300
SERVICE (7321 8610400
NEW-USED LEASING-FLEET
. www.malouf.com

HIMSTEDT

“*MILEAGE IN'/ OUT -

58/19058

95 00

CASH -

- 128NOV06

OPTIONS

DLR 50537 NG 3.5 Liter EFI

LIST

"LIMITED LABOR WARRANTY"
THE . REPAIR FACILITY GUARANTEES THE LABOR USED IN- PERFORMING: THE. REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERICD OF 30 DAYS OR 4,000 MILES

CHEVER COMES.: FlRSTl FRDM THE OATE SUCH REPAIRS WERE (EOM?&ETED THIS LIMITED WARRANTY SPECIFICALLY INCLUDES: FRONT END ALIGNMENTS,
RING: AND SHOR' MINATION. THIS UMITED WARRANTY 15 EXTENDED TO THE VEMICLE DWNRER.CUSTOMER

PERIQD FM:IUTY WlLI. PROVIDE ADOITIONAL LABOR, AT NO EXPENSE TO THE CUSTOMER, FOR ANY
ADDITIINAL REPAIRS:THAT. ARE NECESSITATED AS A RESULT-OF ANY. DEFECT IN ] WWLE COMPLETING THE REPAIRS LISTED ON T'HS REPAIR
HIS WARRANTY, S N REPAR ORDER Of

LABOR: PERFORME
ORDER.TO- OBTAIN REPAIRS UNDER. THIS W OMER MUST: (A} NOT'FY THE REPAIR FACKITY. AT THE ADDRESS SHOWN ON THIS F ANY
DEFECT. IN LABOR WITHIN A RE.ASONABLE TIME AFTER CUSTOMER DISCOVERS OR SHOWAD RAVE DISCOVERED ANY SUCH DEFECT. SUC 3 . BE
GIVEN TO REPAIR FACIITY BEFORE THE END OF THE DUHA PERIOD OF THIS LIMITED WARRANTY, CIFED ABOVE; (B} DELIVER THE VEHICLE TO THE ADORESS
SHOWN ON THE REPAIR ORDER WITHIN FAIVE {8} DAVS OIF WTICE OF SUCH DGFECT IN LABOR: C) AUTHORIZE THE REPAIR FACRITY TO MAKE THE REPAIRS REQUIRED:;
ANO D} PAY THE CHARGES FOR ANY. ADDITIONAL S REQUIRED TOGETHER WITH SALES TAX UPON COMPLETION OF SUCH REPAIR:
WARRANTIES, INCLUDING THE IMPUED WNWNTIES OF MERCHANTAB!UTV AND FITNESS FOR A PARTICULAR PURPOSE. ARE LlMlTED TO THE DURATION

PEﬁlODOFTHIS UMITED WARRANTY. UNDER NO CIRCUMSTANCES WiLL THE AEPAIR FACILITY BE LIABLE TO THE CUSTOMER FOR'ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES INCLUDING, BUT NOT LIMITED TO DAMAGES FOR LOSS OF PROPERTY, LOSS OF VEHICLE USE, LOSS OF TIME, LOSS OF INCOME OR PROFITS INCONVENIENCE

OR COMMERCIAL LOSS.
THE PARTIS) 1S SOLD “AS 1S~ THE ONLY wn.nnmnes APPLYING TO. THHS PARTIS) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S]. THE SELLING
DEALER HEREBY EXPRESSLY mscwms Aﬂtwmzs ermsn exmess OR {MPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR $S
FOR A PARTICULAR PURPOSE, AND NEITHER Assuus UTHORIZES ANY OTHER PEASON TO ASSUME FOR [T ANY LIABILITY IN CONNECTION WITH THE SALE OF

NO/OR SERVICE. BUVER SHALL NOT BE ENYmED TO RECOVER FEOM 'm‘ em»&c DEALER ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY.
DAMAGES FOR LOSS OF USE, LOSS OF PROFITS, GR INCOME, OR ANY OTHER INCID DAMAGES. IN ADDITION, EXPAESSLY EXCLUDED IS ANY DEALER LIABILITY
FQR DEFECTS PERTAINING TQ SAFETY OR PERFORMANCE, BY WAY OF *STRICT LIABIUYY' NEGLIGENCE OR OTHERWISE.

TABOR AMOUNT 34 6 6-_
PARTS AMOUNT 19.35
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 1.00
TOTAL CHARGES 55.01
LESS INSURANCE 0.00
SALES TAX 3.85
FLEASE PAY :
THIS AMOUNT 58.86

CUSTOMER COPY

SERVICE INVOICE 42 XS12C

DP09-004 0138L
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7452407

"% ACCOUNTING*

PAGE 3

MALOUF FORD
P.O. BOX 7480
US Route 1 & Commerce Bivd.
NORTH BRUNSWICK, NEW JERSEY 08902

MAIN

(732) 8561-0300

SERVICE (732) 951-0400
NEW-USED LEASING-FLEET
www.malouf.com

SERVICE ADVISOR: 9527 RICH HIMSTEDT

"LIMITED LABOR WARRANTY"

THE-REPAIR FACILITY. GUARANTEES THE LABOR USED IN-PERFORMING THE REPAIRS LISTED ON THIS REPAIR OADER FOR A PERIOD OF 90 DAYS OR 4.000 MILES
(WHICHEVER CUMES FIRSTI FROM THE DATi SUCN REPARS WERE COMPLETED. THIS LIMITED WARRANTY SPECIFICALLY INGLUDES: FRONT END ALIGNMENTS,
CTRICAL ND SHORTS, AND FUEL SYSTEM--WHEN DUE TO CONTAMINATION. THIS LIMITED WARRANTY 15 EXTENDED TO THE VEHICLE OWNER/CUSTOMER
AND IS NOT TRANSFEﬁABLE TO, NOR ENFORCEABLE B\‘ ARY OTHER PEASON.
OURING THE DURATION PERIOD OF THIS LIMITED WARRANTY, THE REPAIR FACILITY WiLL PROVIDE ADDITIONAL LABOR, AT NO EXPENSE TQ THE CUSTOMER, FOR ANY
ADDITIONAL -REPAIRS THAT ARE NECESSITATED AS A RESULT OF ANY DEFECT IN LABOR PERFORMED WHILE COMPLETING THE REPAIRS LISTED ON THIS REPAm
ORDER.TO OBTAIN AEPAIRS UNDER THIS WARRANTY, CUSTOMER MUST: [A] NOTIFY THE REPAIR FACILITY AT THE ADDRESS SHOWN ON THIS BEPAIR ORDER OF Al
OEFECT. INLABOR WITHIN A REASONABLE TIME AFTER CUSTOMER DISCOVERS OR SROULD HAVE DISCOVERED NW SUCH DEFECT. SUCH NOTICE ER. MUST BE
GNEN TO REPAIR FAClLl‘l\' BEFQRE THE END OF THE TION PERIDD OF THIS LIMITED WARRANTY, AS SPECIFIED ABOVE: B DELVER THE VEHICLE TO THE ADORESS
HOWN ON R ORDER WITHIN FWE (51 DAVS OF NOTICE OF SUCH DEFECT IN LABOR: {C] AUTHORIZE TI‘E REPAIR FACIUTY TO MAKE THE REPAIRS REQUIRED;
AND (D} PAY. THE. CHMGES FOR ANY ADDITIONAL PARTS REQUIRED TOGETNER WITH SALES TAX UPON COMPLETION OF SUCH REPA
ALL IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES MERCHANTABILITY AND FITNESS FOR A PARTICULAR PUHPOSE ARE LIMITED TO THE DURATION
PERIOD OF THIS LIMITED WARRANTY. UNDER NG CIRCUMSTANCES WILL THE REPAIR FACILITY 8E LIABLE TQ THE CUSTOMER FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES INCLUOING, BUT NQT LIMITED TO, DAMAGES FOR LOSS OF PROPERTY, LOSS OF VEMICLE USE. LtOSS OF TIME, LOSS OF INCOME OR PROFITS, INCONVENIENCE
OR COMMERCIAL LOSS.
THE PART{S} IS SOLD "AS (5°. THE ONLY WARRANTIES APPLYING TO THIS PART(SI ARE THDSE WHICH MAY BE OFFERED BY THE MANUFACTURERS!. THE SELU';@

RPOSE. NO|
THIS PART(S) AND/OR SERVICE. BUYER SHALL NOT B EN’TIYLED YO RECOVER FROM THE SELLING DEALER ANY CONSEQUS!
DAMAGES‘FOR (0SS OF USE. LOSS OF PROFITS, OR INCOME. OR ANY DTHER INCIDENTAL DAMAGES, IN ADDITION, EXPﬁESSLY EXCLUDED IS ANY DEALER UABIUTV
FOR DEFECTS PEATAINING TO SAFETY OA PERFORMANCE, 8Y WAY OF "STRICT LIABILITY", NEGUGENCE OR OTHERWISE.

COLOR YEAR}:: i | MAKE/MODEL | o b VIN © ] LICENSE | MILEAGEIN/OUT [ TAG
. | 04 | FORD FREESTAR. 2FMZA51654E_1 25117/25117  [T2469
- DEL. DATE . | PROD.DATE| WARR. EXP. | - ~PROMISED PO RATE PAYMENT INV. DATE
+-QLJANQL T 01JAN2001 16:30 30AUGO7 - 98.00 { CASH O5SEPQ7
o T ROOPENED .1 READY ° OPTIONS:  DLR:20527 ENG:3.9 Liter EFI
L ___27AUGQ7 O5SEPO7
_LINE OPCODE:TECH TYPE AZHRS SjHRS _ COST SALE COMP LIST NET TOTAL
M CUST REQUESTS OIL AND. FILTER CHANGE AND RESET
OIL LIGHT: :
9 DANIEL SOBREIRO LIC# 9745 _
CPF 1.75 ' 0.30 ~ 600 1471 14.71 14.71
1 FL*400*S FILTER ASY -
OIL . . :305° 599 0 6.78 5.99 5.99
o 6 OIL1 5W20 MOTORCRAFT 1044 1380 0 2.30 2.30 13.80
25117 1LOF . i g
;E*#“ROTATE TIRES CHECK TIRE CONDITION CHECK AND ADJUST TIRE PRESSURE
LM ROTATE: T]RES " CHECK TIRE" CONBITION CHECK ‘2AND
ADJUST TIRE PRESSURE
9 ‘DANIEL SOBREIRO LICH#: 9745 .
CPF 0.00 0.40 800 1995 19.95 19.95
25117 ROTATED. TIRES: { I
.CUSTOMER PAY MISC SHOP FEES FORR  © 100 1.00
. THANK YOU FOR SERVICING YOUR VEHICLE AT
MALOUF FORD- LINCOLN MERCURY
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
08=28%07 16:10 7 :16:39 0.48 W 17 A
08-29-07 14:56  16:33 1.62 W 17 A
08-~31-07 1131 7 "11:59 0.46: ~ W 9 A
09-04-07 14:11  14:38 0.45 W 9 B
ST 14:38  16:17 1.65% 1 9 A
o 16:17 18:01 1.74 W 9 D
09+-95-07 0810 & g8 11 0.0L: W 9 D
’ 08:11  08:11 0.00 W 9 E
08:11 & (08:F1 - 0 .00 w 9 C
08:11 _08:19 0.14 W 9 a
ACCOUNT SALE COST CONTROL ACCOUNT SALE CosT CONTROL
57100 18900 © .. :3240: oL ‘54400 7673 42714 ‘
57000 3466 1400 54300 599 305 |
DESCRIPTION _ TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OlL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

INTERNAL COPY

RVICE INVOICE #2 X5i2C

5
z
B
3

PLAINTIFF'S
EXHIBIT

P09-0£61 39L




MALOUF FORD
P.0. BOX 7480
US Route 1 & Commerce Bivd,
NORTH BRUNSWICK, NEW JERSEY 08902
MAIN {732) 951-0300
SERVICE (732) 9561-0400
NEW-USED LEASING-FLEET

514556

7452407

*ACCOUNTING*

PAGE 4 www.malouf.com
SERVICE ADVlSOR 9527 RICH HIMSTEDT L
COLOR YEAR| -MAKE/MODEL . [ VIN LICENSE MILEAGE IN./ QUT - - TAG:
S 04 | FORD FREESTAR 2FMZA51654 25117/25117  [T2469"
.DEL. DATE - | PROD:DATE| WARR: EXP. PROMISED ‘ PO NO. . RATE "PAYMENT - INV. DATE
01JAN01 IS 01JAN200 16:310' .30AUG07 98.00 | CASH . JOSSEPO7 -
FTUE RO OPENED © READY : OPTIONS: DIR:20527 ENG:3-. 9._.Liter_EFI

27AUGQ7 0 SSEPO 7

11400 27573 skxEaE 10100 11284  *ExxxAw
COST, SALE, & COMP TOTALS 10203 32118 0 :
" : . DESCRIPTION - TOTALS
; " CHIF N
LIMITED LABOR WARRANTY LABOR AMOUNT 34.66
THE "REPAIR FACILITY GUARANTEES THE LABOﬁ USED IN PERFORMING THE REPAIRS LISTED ON THIS REPAIR-ORDER FOR A PERIOD OF 90 DAYS OR 4.000 MILES L3
DWHICHEVER COMES FIRST) FROM THE OATE SUCH AEPAINS WERE COMPLETED. THiS LIMITED WARRANTY SPECIFICALLY INCLUDES: FRONT ENO AUGNWENTS. | BARTS AMOUNT 19.79
AT Vi AND. SHORTE, AND FUEL 65 DUE TO CONTAMINATION. THIS LIMITED WARRANTY 1S EXTENDED 10 THE VEMICLE OWNERICUSTOMER .
AND 1S NOT TRANSFEHABLE T0. NOR ENFORCEABLE BY, ANY OTHER PERSON.
- DURING THE DURATION PERIOD OF THIS LIMITED WARRANTY, THE AEPAIR mcu.m WILL PROVIDE ADDITIONAL LABOR. AT NQ EXPENSE TO THE CUSTOMER. 7O Mov GAS, OIL, LUBE 0.00
AODMIONAL REPAIS THAT ARG NECESSITATED AS A RESULT OF ANY DEFECT IN LABOR PEAFORMED WHILE COMPLETING THE BEPAIRS LISTED ON THS REPaR
ORDER,TO GATAIN REPAIRS UNDER 1HES WARRANEY. CUSTOMER MUST. (&) NGTIEY 1AL nenn FACHLITY AT THE ADDRESS N ON THis RePAin OROER OF AvY | SUBLET AMOUNT 0.00
CEFECT It LABOR VOTHIN A NEAGONABLE TIWE AFTER CSTONER DISCOVERS. Ol SHOULD FAVE DISCOVERRD, ANY SUCH DEFECT, SUCH NOTICE, LIWEVER, Mus? 88 |- I3
GIVEN TQ REPAIR FACIITY.BEFORE.THE ENO OF THE DUAATIGN PERIOD OF This LIMTED WARRANTY AS SPECIFIED ABOVE: (5) GELIVER THE VEWIELE YO THE ADDRESS MISC. CHARGES
SHOWN R ORDER WITHiN FIVE (61 DAYS OF NOTICE OF SUCH DEFECT IN LABOR; ZE THE REPATR FACILITY YO MAKE THE REPAIRS AEGLRED: . 51.00
SD 0] PA' THE CHARGES FOR ANY ADDHIGNAL PARTS AEGURED, TONETHER WHTH SALLE Tt UFON LOMPLETION OF SUCH ALPA
| ALLIMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF MEACHANTABILITY ARD FITNESS FOR A EARTICUAR PURROSE ARE LMITED 70 THE DURATION | TOTAL CHARGES 105.45
PERIOD OF THIS LIMITED WARRANTY. UNDER NO CIRCUMSTANCES WILL THE REPAIR FACILITY BE UABLE TO THE CUSTOMER FOR ANY INCIDENTAL OA CONSEQUENTIAL -
CAMAGES INCLUDING. BUT NOT LIMITED TO DAMAGES FOR LOSS OF PROPERTY, LOSS OF VEHICLE USE, LOSS OF TIME. LDSS OF INCOME OR PROFITS, INCONVENENCE LESS 'NSURANCE O 0 O
OR COMMERCIAL LOSS. .
THE PART{S) IS SOLD “AS 1S™. THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICK MAY BE DFFERED BY THE MANUFACTURER(S) THE s(um
DEALER MEREBY EXPRESSLY OISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FiTNess | SALES TAX 7.39
FOR'A PARTICULAR pUREDSE AND NEITHER AGSUMES NOH AUTHORIZES ANY GTMER SERSON TO ASSUME FOM 11 ANY LABILITY 1N CORNECTION WITH THE SACE OF
THIS PARTIS] ANDIOR SERVICE. BUYER SHALL NOT BE ENTITLED 7O HECOVER FROM THE SELLING OEALER ANY CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY.
DAMAGES FOR LOSS OF USE. LOSS OF PROFITS. O INCOME. GR ANY DTHER INCIDENTAL DAMAGES, N ADDITION. EXPRESSLY EXCLUDED 1S anv OEater Lsanty | PLEASE PAY :
FOR DEFECTS PEATAINING TO SAFETY QR PERFORMANCE, BY WAY OF "STRICT LIABILITY ", NEGLIGENCE OR OTHERWISE . TH'S AMOUNT 1 12 8 4

INTERNAL COPY

DP09-004 0140L
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5170409

7452407

* INVOICE*

DUPLICATE 1
PAGE 1

= MAIN {732} 851-0300
= FORD
: www.malouf.com

merce Bivg.
Nsenvnce {732) 9510400
SERV]CE ADVISOR 9527 RICH HIMSTEDT

US R
NORTH BRUNSWI EW JERSEY 0B802
EW-USED LEASING:FLEET
T MILEAGE INJOUT

o R VIN: © | LICENSE TAG
zmmem!, | 25885/
AISED. ~ PONQ: | _RATE | PAYMENT
1 16:30° 2SSEPO7 98.00 | CASH 020CT07.
| OPTIONS: .~ DLR:20527 ENG:3.9 Liter EFI
NET ___TOTAL

 ’ (N/C) :

AN/c)
(N/C)
TROL VALVE “(IAC) - REPLACE
WS (N/C)
0D EEATIVE C@MPRESSION/ POWER BALANCE - :
TEST - L ;

SCRIPTION TOTALS

"LIMITED. LABOR WARRANTY " R

. THIS LIMITED. WARRANTY SPECIFICALLY i ALGNMENTS. | PARTS. AMOUNT -

CUNTAMINAT!QN THIS LIMITED WARRANTY IS EXTENDED TO THE VEI-ICLE OWOERICUSTDMER

PERSON.
TED W , THE REPAIR FACKITY. WH.L FﬂOWDE ADDITIONAL LABOR AT NO EXPENSE TO THE CUSTOMER, FOR ANY
A AL REP. THAT -ARE NECESSITATED AS-A RESILT OF: ANY DEFECT iN-LA AFORMI € COMPLETING THE REPAIRS. LISTED ON THIS REPAIR
[a] ﬂ TD ODTAON REPMﬁS UNDER TRIS WA ANTY OMER M NOTIFY THE REPAIR FACILITY AT THE ADDRESS SHOWN ON THIS REPMR ORDER OF ANY
OEFE LABOR Wi REASONABLE: TIME AFTER. CUSTOMER DISCOVERS OR SHOULD RAVE: DISCOVERED ANY SUCH Ot FECT. €. HOWEVER,; MUST-BE
GiVEN TO RE_;:EMREAC:UBY BEFDRE THE END OF THE DURATION

AlR.
SE ARE UWTED TO hﬁ DURATION

INCLUDING THE JED WARRANTIES OF Menomunau.lw Am FITNESS Fon' A’ PAnncuLA
FERIOO Of TPIS LIMITED WARRANTY. UNDER NO CIRCUMSTANCES WILL THE REPAIR FACIITY BE LIABLE TO THE CUSTOMER FOR ANY INCIDENTAL OR CONSEOUENTML
OR%S&! ES N c DING. BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROPERTY, LOSS OF VEHICLE USE, LOSS OF TIME, LOSS OF INCOME OR PROFITS, INCONVENIE

LOSS.
THE PARTIS) IS SOLD “AS 157, THE ONLY WARRANTIES APPLYING TO THIS PARTIS) ARE THOSE WMCH MAY BE OFFERED BY THE MANUFACTUREMS). THE SELIJNG
DEAL!R HERERBY EXPRESSLY DISCIAIMS ALL WARRANTHES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY WPLIED WARRANTIES: OF MERCHANTABLITY OR FITNESS
FOR A PARTICULAR PURPO! ND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PEASON TO ASSUME FOR IT ANY LIABILITY IN'CONNECTION WITH THE SALE OF
THIS PART(S) ANO/OR SEHVICE BUVEﬂ SHALL NOT BE ENTHTLED TO RECOVER FAOM THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES. DAMAGES TQ PROPERTY.
DAMAGES FOR LOSS QF USE. LOSS OF PROFITS, OR INCOME, OR ANY QTHER INCIDENTAL DAMAGES, IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABRITY
FOR DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT LIABILITY, NEGLIGENCE OR DTHERWISE .

_GAS, OlL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

SERVICE INVQICE #2 XS512C

PLAINTIFF'S
EXHIBIT
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7452407 5170409
| * INVOICE * omm?co Blvd.

N N DUPLICATE 1. (BB 0
SOMERSET, NJ » Foace 2 W NEW-USED LEASING FI5ET

HOME
- SERVICE" ADVISOR 9527 RICH HIMSTEDT

VN ] LICENSE | MREAGEINTOUT ~ | TAG
2FMZA51654E- 25885/25885 T1705
ISED - 01 0 POINDY I RATE | PAYMENT - [+ '.;_ E -
-01gaN01 Ig - 16 30 288EP07 98.00 | CASH ozoéT‘b7r~_

RO 0OPENED - OPTIONS: " DLR : 20527 ENG:3.9 ther EFT

_288EPO7 | B , |
"ODE LIST . NET  TOTAL

(N/C)
(N/C)

/o)

/e

THANK YOU FOR SERVICING YOUR VEHICLE A‘I'
1+ {MALOUF FORD-LINCOLN-MERCURY AT

”US ,OMER PAY DEDUCTIBLE FOR LINE c _: , . . ‘5.0'.00

¢ DESCRIPTION : TOTALS
" . - . PESLRIELIY) 5
| LIMITED-LABOR WARRANTY T 500
THE REPAIR FACILITY. GUARANTEES THE LABOR USED IN PEREORMMNGSTHE' REPAIRS LISTED ON THIS REPAW GRDER FOR A PERIOD OF 30 DAYS OR 4.000 MILES Hatuehb e Dt % =
IWHICHEVER COMES. FIRST).FROM_THE DATE SUCH REPAIRS' WERE-COMPLETED. THIS UMITED WARRANTY SPECIFICALLY INCLUDES: FRONT- END AUGNMENTS. | BARTS AMOUNT 0
ELECTRICAL WIRING :AND SHORTS; AND FUEL SYSTEM-WHEN OUE TO CONTAMINATION. THIS LIMITED WARRANTY 1S EXTENDEQ TO THE VEHICLE OWNER/CUSTOMER ] 0.0

AND IS NOT TRANSFERAKBLE TO, _NOR ENFORCEABLE BY. ANY OTHER PEASON. o

DURING THE OJRATION PERIOD OF THIS:LIMITED WARRANTY. THE REPAIR FACRITY. Witi: PROVIDE ADDITIONAL LABOR. AT NO EXPENSE TO THE CUSTOMER. FoR aNv | GAS, OIL, LUBE 0.00

AQDITIONAL REPMRS THAT ARE NECESSITA ATEDAS/A'RESULT -OF ANY DEFECT IN LAB%&E&FORMED WHILE COMPLETING THE REPAIRS. LISTED ON THIS REPAIR - ~
ORDERTO: OBTAN R-THS WARFANTY. CUSTOMER MUST: (A} NOTIFY FACLITY AT THE AGORESS SHOWN ON THiS REPATA OFDER O ANY | SUBLET AMOUNT 0.00
DEFECT I LABOR WITHIN A nsascmm.e nMFAPrE& cusrom DISCOVERS OR SHOULD PAVEISCOVERED ANY SUCH DEFECT. SUCH NOTICE, HOWEVER, MUST BE
GIVEN TOREPAR FACILITY BEFORE.THE THE.DURATION PERIOD OF THIS LIMITED WARRANFY-AS SPECIIED ABOVE, (8] DEUVER THE VEHICLE T0 THE ADDRESS- 1 HARG
SN DA T REPAIS ORBER VI BIVE (51 DAY S B O TE DF B DEEE T LA A Y THE n;mns weauinep; | MISC. CHARGES 50.00
AND (0] PAY THE CHARGES 2OR ANY ADDITIORAL PARTS AECIRED. TOGETHER WATH SALES FAR UFON UPON COMPLETION OF SUCH REPAIR. - ‘

ALL IMPUED WARRANTIES, INCLUDING THE IMPUED WARRANTIES OF M| TABILITY AND FITNESS FOR A’ Mrm(:uun PURPOSE, ARE. UMITED TO THE DURATION TOTAL CHARGES 5 0 O 0
PERIOD DF THIS LIMITED WARRANTY. UNDER NO CIRCUMSTANCES WILL THE REPAIR FACILITY BE LIABLE TO THE CUSTOMER FOR ANY INCIDENTAL OR CONSEQUENTIAL &
DAMAGES INCLUDING, BUT NOT LIMITED T0. DAMAGES FOR LOSS OF PROPERTY. LOSS OF VEMICLE LSE. LOSS OF TIME. LOSS OF INCOME OR PROFITS, INCONVENENCE || ESS INSURANCE
OR COMMERCIAL L 0.00
TR PARTEDLIS SOLD. AS IS THE' om.v WARRANTIES APPLYING 0 THIS PARTIS) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURERIS). THE SELLING
DEALER HEREBY EXPRESSLY DISCLAMS ALL WARRANTEES, EITHER EXPRESS O IMPLIED, INCLUDING ANY IMPLED WARRANTIES OF MERCHANTABIITY OB HITNESS SALES TAX 3.50

FOR.A PARTICULAR PURPOSE. ANG NEITHER ASSUMES MO AUTHORIZES, ARY OTIHER. PERSON 10 ASSUME FOR 1T ANY UABITY. It CORNECTION WiT >
TS bART o ANDIOR. SERVICE. BUYER SUALL NOT BE ENTIFLED TO RECOVER | FnOM SHE SELLING DEALER ANY CONSELUENTIAL DAMAGES. DAMAGES O POPERTY.

DAMAGES FOR LOSS OF USE, LOSS OF PROFITS, OR INCOME; ORANY OTHER INCIDENTAL DAMAGES, IN ADDITION, EXPRESSLY EXCLUDED IS ANY Deacen Laniuty | PLEASE PAY
FOR DEFECTS PERTAMING TO SALETY OB PERFORMANCE. B¢ WAY OF ~STAICT LAY - NEGUGENCE OF OTUERWISE THIS AMOUNT 53.50

CUSTOMER COPY DP09-004 0142L
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INVOICE LICCARDI FORD, INC '
. 1615 ROUTE 22W
_ WATCHUNG, NJ 07069-9922
DUPLICATE 1 PHONE: (308} 661-7500
PAGE 1 FAX: {908) 561-7501
. www_ liccardi.com

MBLEY

200 -150CT07|
OPTIONS:  ENG: 3 9 L:Lter EFI

. 09:38. lSOCTO? 11: Ol 170CTQ7

CLAIM TYPE

STATEMENT OF DISCEAIMER i

. , . -1 LABOR AMOUNT X

SPEAK QUT! N B itoih B Rl ed iR e 0.00-
AS SERVICE PROFESSIONALS, WE TRY TO DO A PERFECT JOB | %he o s Jamiiere, The . Lo oo i 8 : 88'
OF CARING FOR YOUR CAR. BUT AS HUMAN BEINGS, WE | warrentes ' sihor  express  or Ot .
KNOW_ THAT 'IT JUST ISN'T POSSIBLE TO ALWAYS BE | impled “inchaing any impied ["SUBLET AMOUNT 0.00
PERFECT. SO IF OUR TREATMENT OF YOU OR YOUR CAR WAS | finess for a perticuier purpose. | MISC- CHARGES 0. 00
ANYTHING LESS THAN PERFECT, WE HOPE YOU'LL USE OUR | Selsr - neither  sssumes  nor : :
HOT LINE (908) 561-7500 TO TELL OUR MANAGEMENT. AS | 2uthorizes eny other parson o | TOTAL CHARGES 0.00

PROFESSIONALS, WE WANT TO LEARN FROM OUR MISTAKES, connection with the sale of this | LESS INSURANCE

AND AS HUMAN BEING, WE WANT TO CORRECT THEM. itemjitems. SALES TAX .3 PLAINTIFF'S
CUSTOMER SIGNATURE PLEASE PAY §  EXHIBIT
THIS AMOUNT E
g 4 0143

Capyriaht 2000 ADP. Inc. SERVICE INVOICE 27 Wi ATTOMAMTID  HINDYr
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All Action Details for Issue

Print
viN: 2FMzA52214p i Year: 2004 Model: FREESTAR Case: 1456032835
Name: NG Owner Status: Subsequent WSD: 2004-01-
Symptom Desc: STALL/QUITS AT IDLE ALL ENGINE TEMP Primary Phom-
Reason Desc: DRP-VEHICLE REPURCHASE-REPLACEMENT REQUEST Secondary Ph
Issue Type: 06 BBB AUTO LINE Issue Status: CLOSED
Action: OPEN - PENDING ELIGIBILITY
Dealer: 06633 CAVALIER FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 32000 M! Comm Type: MAIL
Analyst Name: GRESS, JEFF Analyst: J-GRESS1
Action Date: 11/28/2005 Action Time: 16.00.31.103 Action Data: No

Comments NEW CASE: FRD0599850. REPRESENTED BY SEAN MURPHY OF KAHN & ASSOCIATES. PROBLEMS:
TRANSMISSION,ENGINE,ELECTRICAL SYSTEM.

Action: OPEN - CABBB CASE ELIGIBLE

Dealer: 06633 CAVALIER FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 32000 Ml Comm Type: MAIL

Analyst Name: CURRENCE, SARA Analyst: S-CURRE2

Action Date: 11/28/2005 Action Time: 16.00.42.202  Action Data: No

Comments OPEN - CABBB CASE ELIGIBLE

Action: FIELD E-MAIL SENT - DSB
Dealer: 06633 CAVALIER FORD
Odometer: 32000 M! Comm Type: OTHER

Analyst Name: .
MCELHONE,MICHAEL (M.) Analyst: MMCELHON
Action Time:

Action Date: 12/13/2005 17 98.45.467

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Action Data: No

Comments CASE HAS BEEN TRANSFERRED TO ME

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 06633 CAVALIER FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 32000 MI Comm Type: MAIL

Analyst Name: CURRENCE, SARA Analyst: S-CURRE?2

Action Date: 12/14/2005 Action Time: 16.01.19.226  Action Data: No

Comments HEARING SCHEDULED ON (1/04/06 AT 10:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE

RESOLUTION PROGRAM
Odometer: 32000 Ml Comm Type: EMAIL
Analyst Name: .
MCELHONE,MICHAEL (M.) Analyst: MMCELHON
Action Date: 12/29/2005 g‘g t{;gnsglg?;: Action Data: No
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Comments SUBMITTED MRF TO THE BBB

Action: ARBITRATION DECISION-VEHICLE REPURCHASE

Dealer: 06633 CAVALIER FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 32000 M| Comm Type: MAIL

Analyst Name: CURRENCE, SARA Analyst: S-CURREZ2

Action Date: 01/10/2006 Action Time: 16.01.04.887  Action Data: Yes

Comments DATE OF ARBITRATION HEARING 01/04/06 ARBITRATED RESULTING IN A REPURCHASE

Data Element Name Data Value
DATE OF ARBITRATION HEARING 01/04/06
Action: ARBITRATION DECISION-VEHICLE REPURCHASE
Dealer: 06633 CAVALIER FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 32000 Mi Comm Type: MAIL
Analyst Name: CURRENCE, SARA Analyst: S-CURRE2
Action Date: 01/10/2006 Action Time: 16.01.05.170  Action Data: Yes

Comments DATE OF DECISION LETTER ARBITRATED RESULTING IN A REPURCHASE

Data Element Name Data Value

DATE OF DECISION LETTER

Action: ACCEPTANCE FORM RECEIVED AND ENTERED

Dealer: 06633 CAVALIER FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 32000 Ml Comm Type: MAIL

Analyst Name: CURRENCE, SARA Analyst: S-CURRE2

Action Date: 01/12/2006 Action Time: 11.00.28.895  Action Data: Yes

Comments DATE OF ACCEPTANCE 01/12/06 ARBITRATED RESULTING IN A REPURCHASE

Data Element Name Data Value

DATE OF ACCEPTANCE 01/12/06

Action: FIELD E-MAIL SENT - DSB

Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 32000 M! Comm Type: OTHER
Analyst Name: WHITFIELD, Analyst: R-WHITF4
ROS
. . Action Time: . .
Action Date: 01/13/2006 11.13.51.518 Action Data: No

Comments FIELD EMAIL SENT. ASSIGNED CASE HANDLER: VANESSA PARKS. CUSTOMER CONTACT:(C/O SEAN
MURPHY. REFERRED TO JOHN NEWBURY/216-621-6101) INFORMED CASE HANDLER HAS RECEIVED CASE FROM
BBB. CASE HANDLER WILL BE REVIEWING AND GATHERING INFORMATION TO PROCESS AWARD AND WILL
CONTACT CUSTOMER. DOCUMENTATION REQUEST: REQUEST CUSTOMER FAX CURRENT VEHICLE
REGISTRATION, SALES AGREEMENT AND FINANCE CONTRACT TQ CASE HANDLERS ATTENTION. REFERRED
CUSTOMER TO CASE HANDLER FOR QUESTION/ASSISTANCE. 800#/EXT. AND FAX# PROVIDED.

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
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Odometer: 32000 M Comm Type: OTHER
Analyst Name: WHITFIELD, Analyst: R-WHITF4

ROS
Action Time:

Action Date: 01/13/2006 12 36.97 297 Action Data: No

Comments MISSING DOCUMENT LETTER: DHL 3490-0607-545

Action: FIELD E-MAIL SENT - DSB

Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 32000 M| Comm Type: OTHER
Analyst Name: PARKS, .
VANESSA Analyst: V-PARKS
. . Action Time: . .
Action Date: 01/18/2006 09.20.07.713 Action Data: No

Comments 30-DAY TEAM, 1/13/06. MANDATEED REPURCHASE DUE 2/13/06.

Action: DSB- RAVFAST UPLOAD COMPLETED

Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 32000 M| Comm Type: OTHER
Analyst Name: PARKS, S\
VANESSA Analyst: V-PARKS
. . Action Time: . .
Action Date: 01/18/2006 16.24.02.399 Action Data: Yes

Comments GAVE FILE TO TAMATIA, WTG TO TRANSMIT

Data Element Name Data Value

DATE OF UPLOAD (MM/DD/YYYY) 01-18-2006

Action: OUTBOUND CALL TO OTHER

Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 32000 M| Comm Type: PHONE
Analyst Name: PARKS, .
VANESSA Analyst: V-PARKS
. . Action Time: . .
Action Date: 01/25/2006 18.53.34.454 Action Data: No

Comments LEFT MESSAGE FOR ATTORNEY, JOHN NEWBERRY, TO CALL BACK WITH CUSTOMER'S DECISION ON
REFUND NUMBERS. FAXED WORKSHEET.

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 32000 M| Comm Type: FAX
Analyst Name: PARKS, )
VANESSA Analyst: V-PARKS
. . Action Time: . .
Action Date: 01/27/2006 13.57.21 585 Action Data: No
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Comments REFAXED REFUND WORKSHEET TO ATTORNEY JOHN NEWBERRY.

Action: OUTBOUND CALL TO OTHER

Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 32000 M Comm Type: PHONE
Analyst Name: PARKS, .
VANESSA Analyst: V-PARKS
. ) Action Time: . )
Action Date: 02/02/2006 10.06.19.864 Action Data: No

Comments LEFT MESSAGE FOR ATTORNEY JOHN NEWBERRY TO CALL BACK NO LATER THAN 2/3/06 WITH A
DECISION FROM THE WILKINSONS REGARDING THE REFUND NUMBERS.

Action: CUSTOMER REJECTS PREVIOUSLY ACCEPTED BOARD AWARD-FINANCIAL DETAIL
Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 32000 MI Comm Type: PHONE
Analyst Name: PARKS, )
VANESSA Analyst: V-PARKS
. ) Action Time: . )
Action Date: 02/03/2006 16.27 54 537 Action Data: Yes

Comments PER ATTORNEY, JOHN NEWBERRY, THE WILKINSONS REFUSE TO PAY TO GET OUT OF THE VEHICLE
AS WELL AS PAYING ATTORNEY FEES. THEY HAVE REJECTED THE NEGATIVE REFUND NUMBERS AND HE HAS
ALREADY INFORMED BBB THEY WILL PURSUE THIS LEGALLY. CLOSING FILE.

Data Element Name Data Value

DATE OF REJECTON 02-03-2006

Ford Confidential
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All Action Details for Issue

Print
viN: 2Fmzas221 46 Year: 2004 Model: FREESTAR  Case: 1456032835
Name: NG Owner Status: Subsequent WSD: 2004-01-22
Symptom Desc: AUTO TRANS GENERAL INDICATOR FLASHING Primary Phone-
Reason Desc: LEGAL - OTHER ATTORNEY DEMAND Secondary Pho
Issue Type: 07 LEGAL Issue Status: CLOSED

Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION-FD
Odometer: 32195 Mi Comm Type: MAIL
Analyst Name:

LEICH,CHERIE Analyst: CLEICH
. . Action Time: . .
Action Date: 11/17/2005 12.16.18.924 Action Data: Yes

Comments **esesmmaesss ATTORNEY DEMAND e xsexseeeens* DATE STAMPED 11-16-05. ATTORNEY ALLEGES
CLIENT'S VEHICLE HAS BEEN SERVICED FOR TRANSMISSION, ENGINE AND ELECTRICAL CONCERNS ATTORNEY
DEMANDS CONTACT FROM FORD REPRESENTATIVE.

Data Element Name Data Value

NAME OF LAW FIRM KAHN & ASSOCIATES
ATTORNEY NAME SEAN MURPHY
ATTORNEY PHONE NUMBER 8885366671
ANALYST ID CPAPALIA

Action: SEND ACKNOWLEDGEMENT LETTER TO ATTORNEY

Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 32195 MI Comm Type: FAX
Analyst Name: CATHERINA PAPALIA .
(CPAPALIA) Analyst: CPAPALIA
. . Action Time: . .
Action Date: 11/18/2005 10.02.38 879 Action Data: No

Comments LPA SENT ACK LETTER

Action: CLOSING COMMENTS - AWAITING RECONTACT CUSTOMER/DEALER/REGION
Dealer: 06633 CAVALIER FORD Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 32195 M| Comm Type: OTHER
Analyst Name: CATHERINA PAPALIA )
(CPAPALIA) Analyst: CPAPALIA
. . Action Time; . .
Action Date: 01/09/2006 16.20 15598 Action Data: No

Comments LPA WAS RESEARCHINIG AND FOUND THAT CUSTOMER OPENED AN BBB CASE. LPA WILL CLOSE
CASE UNTIL BBB HAS REVIEWED CASE. LPA SENT LETTER TO ATTORNEY INFORMING WE WILL REVIEW ONCE
BBB HAS REVIEWED IF REQUESTED BY THE ATTORNEY.
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All Action Details for Issue

Print
VIN: 2“ Year: 2004 Model: FREESTAR  Case: 1456032835
Name Owner Status: Subsequent ~ WSD: 2004-01-22
Symptom Desc: INSTR/DISPLAY ELECTRONIC Primary Phon-
Reason Desc: PROD/COMP DUR/PERF - MULTIPLE REPAIR Secondary Ph
Issue Type: 03 CONCERN Issue Status: CLOSED
Initial Customer Contact: 10/15/2005
Action: ADVISE CUSTOMER INFORMATION WiLL BE FORWARDED TO THE DEALERSHIP
Dealer: 06633 CAVALIER FORD Origin Desc: US CONCERN CASE BASE
Odometer: 32105 M| Comm Type: PHONE
Analyst Name: EBRAHIM MOHAMED Analyst: MEBRAHI2
Action Date: 10/10/2005 Action Time: 12.40.02.463  Action Data: No
Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name Day Phone  Relationship
KATHY WILKINSON SPOUSE

Comments CUSTOMER SAID: - HAD VEH TO THE DLRSHP FOUR TIMES FOR THE SAME ISSUE - WHEN IT RAINS, IT
SHORTS OUT, CUTS OFF, STALLS AND ALL THE LIGHT ON THE DASH COME ON- THE DLRSHP HAVE BEEN
TRYING TO REPAIR - WAS TOLD THEY WERE IN TOUCH WITHENGINEERING AND TOOK CARE OF THAT - BUT THE
PROBLEM IS THERE WHEN IT RAINS OR WHEN IT IS DAMP - CUST WAS DEALING SM JERRY SMITH IN GREEN
TEAM - VEH IS AT THE DLRSHP AT THIS TIME - SENT INFO TO LEMON LAW - WOULD LIKE TO GET THIS TAKEN
CARE OF ONCE AND FOR ALLDEALER SAID: CAVALIER FORD - GREENBRIER 1515 S. MILITARY
HWYCHESAPEAKE, VA 23320CRC ADVISED: | WILL REQUIRE TIME TO RESEARCH THIS MATTER FURTHER TO
ENSURE YOUR REQUEST RECEIVES PROPER CONSIDERATION, ONCE | HAVE RECEIVED A RESPONSE | WILL
CALL YOU BACK WITH A RESULT. IS THERE A TIME THAT IS MOST CONVENIENT FOR ME TO CONTACT YOU?-
OBC TO THE DLRSHP SPOKE AND COULD NOT SPEAK WITH SM JERRY SMITH - CSR WILL TRY LATER ON AND
AND FOLLOW UP WITH CUST TODAY.

Action: AWAITING ASSISTANCE - FIELD SERVICE ENGINEER

Dealer: 06633 CAVALIER FORD Origin Desc: DEALER
Odometer: 32105 MI Comm Type: PHONE

Analyst Name: PAUL SALTARELLI Analyst: P-SALTAR

Action Date: 10/18/2005 Action Time: 11.38.11.331 Action Data: No
Comments NEED PCM

Action: FORD COVERED REPAIR MADE - WARRANTY

Dealer: 06633 CAVALIER FORD Origin Desc: DEALER
Odometer: 32105 Ml Comm Type: VISIT

Analyst Name: PAUL SALTARELLI Analyst: P-SALTAR

Action Date: 10/27/2005 Action Time: 13.38.26.626 Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name Day Phone  Relationship
PAUL R SALTARELLI 7574241111 DEALER

Comments ADDITIONAL REPAIR PEFORMED TO PROTECT THE PCM FROM WATER INTRUSION.
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All Action Details for Issue

Print

VIN: 2FMZA52214B- Year: 2004 Model: FREESTAR  Case: 1456032835
Name: Owner Status: Subsequent WSD: 2004-01-

Symptom Desc: Primary Phone-
Reason Desc: MISC INQUIRY - CSR OBC Secondary Pho

Issue Type: 02 INFORMATION Issue Status: CLOSED

Action: QUTBOUND CALL TO DEALER

Dealer: 06633 CAVALIER FORD Origin Desc: MANUAL - PHONE CSR
Odometer: 32105 Mt Comm Type: PHONE

Analyst Name: EBRAHIM MOHAMED Analyst: MEBRAHI2

Action Date: 10/11/2005 Action Time: 13.47.16.364 Action Data: No

Comments DEALER SAID: CAVALIER FORD - GREENBRIER 1515 8. MILITARY HWYCHESAPEAKE, VA 23320CRC
ADVISED: - OBC TO THE DLRSHP SPOKE WITH SM JERRY SMITH AND CONFRIMED VEH HAS BEEN THERE MORE
THAN THREE TIMES FOR THE SAME PROBLEM - HAS BEEN IN TOUCH WITH HOTLINE AND IS DOING WHAT NEEDS
TO BE DONE - DID CONSTUCT WATERSHILED BUT THAT DID NOT HELP - WILL BE IN TOUCH WITH THEM AGAIN

Ford Confidential
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VIRGINIA:
IN THE CIRCUIT COURT FOR THE CITY OF RICHMOND

c/o CT Corporation System
4701 Cox Road, Suite 301
Glen Allen, VA 23060-6802

VERNON WILKINSON )
826 Arondale Crescent )
Chesapeake, VA 23320 )
)
KATHERINE WILKINSON )
826 Arondale Crescent )
Chesapeake, VA 23320 )
)
Plaintiffs, )

) g

v. ) caseno. (LO6- 1Y ‘9

)
FORD MOTOR COMPANY )
)
)
)
)
)

Defendant.

Service To:

FORD MOTOR COMPANY, c/o CT Corporation System, 4701 Cox Road, Suite 301, Glen
Allen, VA 23060-6802.

MOTION FOR JUDGMENT

Plaintiffs, Vernon and Katherine Wilkinson, by Counsel, move the Honorable Court for
judgment against the Defendant(s) for damages in the amounts as hereinafter set forth, with all
interest, costs, expenses of litigation, attorney’s fees, and other relief, all of which are due from

Defendant upon the grounds hereinafter set forth:
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BACKGROUND

Plaintiffs, Vernon and Katherine Wilkinson (hereinafter collectivery referred to as
“Plaintiff), are adult individual citizens and legal residents of the State of Virginia,
residing at 826 Arondale Crescent, Chesapeake, VA 23320.

Defendant, Ford Motor Company, is a business corporation qualified to do and regularly
conducting business in the State of Virginia, with its principal place of business located
in Michigan and can be served at its local residence c¢/o CT Corporation System, 4701
Cox Road, Suite 301, Glen Allen, VA 23060-6802.

On or about April 12, 2005, Plaintiff purchased or leased a 2004 Ford Freestar,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number
2FMZAS52214BA60675 (hereinafter the “vehicle”).

The vehicle was purchased in the State of Virginia and is registered in Virginia.

The price of the vehicle and/or the total of payments 1s approximately $31,952.88.
Plaintiff states that as a result of the ineffective repair attempts made by Defendant,
through its authorized dealer(s), the vehicle cannot be utilized for the purposes intended
by Plaintiff at the time of acquisition and hence, the vehicle is worthless and/or
substantially impaired.

In consideration for the purchase of the above vehicle, Defendant issued to Plaintiff one
or more written warranties on particular items.

Plaintiff notified the Defendant and/or its Authorized Dealer(s) on one or more occasions,
and/or formally notified the Defendant by letter of Plaintiff’s present intention to revoke

acceptance of the vehicle and requested the return of all funds paid toward the vehicle.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

COUNT 1
MAGNUSON-MOSS FEDERAL TRADE COMMISSION ACT

Plaintiff hereby reavers and incorporates by reference all statements and allegations
previously set forth as if fully rewritten herein.

Plaintiff is a “Consumer” as defined by 15 U.S.C. §2301(3).

Defendant is a “Supplier” and a “Warrantor” as defined by 15 U.S.C. §2301(4) & (5).
The vehicle is a “Consumer Product” as defined by 15 U.S.C. §2301(1).

One or more of the warranties given to Plaintiff by Defendant was a “Written Warranty”
as defined by 15 U.S.C. §2301(6).

Defendant, through its authorized dealer(s), has been unable, unwilling and/or has refused
to conform the motor vehicle to the written warranty by repairing one or more
nonconformities within a reasonable number of attempts or a reasonable amount of time.
Plaintiff states that Defendant has been afforded a reasonable opportunity to cure the
vehicle’s nonconformities pursuant to 15 U.S.C. §2310 (e).

Section 15 U.S.C. §2310 (d) (1) provides:

Subject to subsections (a)(3) and (e) of this section, a consumer who is damaged by the
failure of a supplier, warrantor, or service contractor to comply with any obligation under
this chapter, or under a written warranty, implied warranty, or service contract, may bring
suit for damages and other legal and equitable relief....

As a direct and proximate result of Defendant’s failure to comply with Defendant’s
express written and implied warranties, Plaintiff has and continues to suffer damages.

If Defendant maintains a qualified Informal Dispute Resolution Mechanism, Plaintiff has

resorted to it at least forty (40) days prior to filing this Complaint and/or has pursued that
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process to its completion, as required by 15 U.S.C. §2310 (a) and rules promulgated
thereunder.

19. Pursuant to 15 U.S.C. §2310 (d)(2), plaintiff seeks all Costs, including attorney’s fees and
expert witness fees.

WHEREFORE, Plaintiff respectfully demands:

1. The “full purchase price” of the vehicle, collateral charges, finance charges,
incidental and consequential damages;

2. Costs, including expert witness fees and reasonable attorney’s fees; and
3. For such other relief as this court deems just and proper.
COUNT I1

VIRGINIA UNIFORM COMMERCIAL CODE

20. Plaintiff hereby reavers and incorporates by reference all statements and allegations
previously set forth as if fully rewntten herein.

21. The defects and nonconformities exhibited by the vehicle constitute a breach of
contractual and statutory obligations of Defendant, including, but not limited to, the
following;:

a. Express Warranty
b. Implied Warranty of Merchantability; and
c. Implied Warranty of Fitness for a Particular Purpose.

22. At the time delivery of the vehicle to Plaintiff and at all times subsequent thereto,

Plaintiff has justifiably relied on Defendant’s express and implied warranties, obligations

and representations with regard to the vehicle.
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23.

24.

25.

At the time of delivery of the vehicle and at all times subsequent thereto, Defendant was
aware that Plaintiff was relying on Defendant’s express and implied warranties,
obligations and representations with regard to the vehicle.

Plaintiff has incurred damage as a direct and proximate result of the Defendant’s breach
and failure to honor its express and implied warranties, obligations and representations
with regard to the vehicle.

Plaintiff has incurred damage as a direct and proximate result of the failure of essential
purpose of Defendant’s express and implied warranties, obligations and representations

with regard to the vehicle.

WHEREFORE, Plaintiff respectfully demands:

26.

27.

28.

29.

1. The “full purchase price” of the vehicle, collateral charges, finance charges,
incidental and consequential damages;

2. Costs, including expert witness fees and reasonable attorney’s fees; and
3. For such other relief as this court deems just and proper.
COUNT I

VIRGINIA CONSUMER PROTECTION ACT

Plaintiff hereby reavers and incorporates by reference all statements and allegations
previously set forth as if fully rewritten herein.

Va. Code §59.1-196 et seq. is commonly known as, and will hereinafter be referred to as,
the “Virginia Consumer Protection Act” or “VCPA.”

Plaintiff is a “Person” within the meaning of Va. Code §59.1-198.

Defendant is a “Supplier” within the meaning of Va. Code §59.1-198.

5
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30.

31.

Plaintiff’s purchase of the vehicle is a “Consumer Transaction” as defined by Va. Code

§59.1-198.

The Defendant has engaged in the following fraudulent acts or practices, and/or has used

deception, fraud, false pretense, false promise, or misrepresentation in connection with

the transaction, including but not limited to:

(a) The Defendant has represented that goods or services have certain quantities,
charactenistics, ingredients, uses or benefits that they do not have.

(b) The Defendant has represented that goods or services are of a particular standard,
quality or grade, style or model, and they are of another.

(c) The Defendant has represented that repairs, alterations, modifications, or services
have been performed or parts installed when Defendant has failed to do so.

(d) Defendant’s representation that the vehicle contained a valid warranty, which would
cause effective warranty repairs to be made within a reasonable time and within the
warranty period, was untrue.

(¢) Defendant’s representation that the vehicle contained, as a remedy, an effective
warranty, which would cause effective warranty repairs to be made within a
reasonable time and within the warranty period, was false.

(f) Defendant’s representation that the vehicle would have the natural benefits of being
fit for its intended and ordinary purposes and merchantable, was untrue.

(g) Defendant’s representation that the vehicle was merchantable was untrue.

(h) Defendant may have violated the Virginia Lemon Law, which constitutes an unfair,

deceptive and/or unconscionable sales practice.
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(1) Defendant may have failed to provide Plaintiff with repair orders at the time of
service.
() Defendant, who had a legal obligation to Plaintiff under the written warranty,
breached, avoided and/or attempted to avoid its obligation to the Plaintiff,
(k) Defendant exhibited a pattern of inefficiency, stalling and/or incompetency with
regard to its warranty repair work.
WHEREFORE, Plaintiff respectfully demands:
1. Judgment against Defendant in an amount equal to three times Plaintiff’s
actual damages and/or the statutory minimum of $500 for each additional
unlawful act specified, over and above any treble damage award.

2. Costs, including expert witness fees and reasonable attorney’s fees;

3. For such other relief as this court deems just and proper.

Respectfully submitted,
KAHN & ﬁ?emms, LY.C.
SEAN 141U (VA Bar # 47216)

Attorney for Plamtiff
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JURY TRIAL

A rial by jury in the within action is hereby demanded on all issues except the
determination of reasonable attorney’s fees and costs, which are reserved for determination by
the Court in the event that Plaintiff prevails at a trial on the merits.

KAHN & ASS

ATES, LX.C.

SEAN J"MURPHY [(¥A Bar # 47216)

Attorney for Plainti

Dated: February 10, 2006

Kahn & Associates, L.L.C.

John Newberry (OH Bar # 77319)
55 Public Square, Suite 650
Cleveland, Ohio 44113

Ph.: (216) 621-6101

Fax: (888)-868-6671

And

Kahn & Associates, L.L.C.

Sean J. Murphy (VA Bar # 47216)
2201 Libbie Avenue, Suite 200
Richmond VA 23230

Ph: (804) 673-6600

Fax: (804) 673-6604

**Please send copies of service items to both addresses.
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DAVID J. GORBERG & ASSOCIATES, P.C.

By: DAVID J. GORBERG Attorney for Plaintiff
Identification No. 53084

1234 Market Street

Suite 2040

Philadelphia, PA 19107

(215) 563-7210

RUSSELL TROJAN : COURT OF COMMON PLEAS
33 HOLLYHOCK LANE :
LEVITTOWN, PA 19055 : PHILADELPHIA COUNTY

VSs. : TERM, 2006
FORD MOTOR COMPANY
c¢/o CT CORPORATION
1515 Market Street :
Philadelphia, PA 19103 : NO.

COMPLAINT

1. Plaintiff, Russell Trojan, is an adult individual citizen and legal resident of the
Commonwealth of Pennsylvania, residing at 33 Hollyhock Lane, Levittown, PA 19055.

2. Defendant, Ford Motor Company, is a business corporation qualified to do
business and regularly conducts business in the Commonwealth of Pennsylvania with it's legal
residence and principal place of business at P O Box 300 Renaissance Center, Detroit, MI 48243

and can be served at c/o CT Corporation, 1515 Market Street, Philadelphia, PA 19103.
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BACKGROUND

3. Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here
length.

4, On or about April 24, 2004, Plaintiff purchased a new 2004 Ford Freestar
manufactured and warranted by Defendant bearing the Vehicle Identification Number
2FMZA50614BA33451. The vehicle was purchased and registered in the Commonwealth of
Pennsylvania.

5. The price of the vehicle, including registration charges, document fees, sales tax,
but, excluding other collateral charges not specified, totaled $27,163.40.

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant
through its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintiff
at the time of acquisition and as such, the vehicle is worthless.

7. In consideration of the purchase of the above vehicle, Defendant, issued to
Plaintiff several warranties, fully outlined in the warranty booklet.

8. On or about April 24, 2004, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities, which substantially impaired the use, value and/or
safety of the vehicle.

9. Said nonconformities consisted of, but was not limited to, defective engine and/or
transmission. Copies of repair receipts are attached hereto and marked as Exhibit "A".

10.  The nonconformities violate the express written warranties issued to Plaintiff by
Defendant. |

11.  Plaintiff avers the vehicle has been subject to repair more than three (3) times for

the same nonconformity, and the nonconformity remains uncorrected.
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12.  Plaintiff has delivered the nonconforming vehicle to an authorized service and
repair facility of the defendant on numerous occasions. After a reasonable number of attempts,
Defendant was unable to repair the nonconformities.

13.  In addition, the above vehicle has or will in the future be out of service by reason
of the non-conformities complained of for a cumulative total of thirty (30) days or more.

14.  The vehicle continues to exhibit defects and nonconformities which substantially
impair it's use, value and/or safety.

15.  Plaintiff avers the vehicle has been subject to additional repair attempts for defects
and/or nonconformities and/or conditions for which the Defendant and or it's authorized service
center, may not have maintained records.

16.  Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton and negligent failure to comply with the provisions of its' warranty.

17.  Plaintiff seeks relief for losses due to the nonconformities and defects in the above
mentioned vehicle in addition to attorney fees and all court costs.

COUNT1I
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT

18.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

19.  Plaintiffis a “Consumer” as defined by 15 U.S.C. §2301(3).

20.  Defendant is a “Warrantor” as defined by 15 U.S.C. §2301(5).

21.  Plaintiff uses the subject product for personal, family and household purposes.

22. By the terms of the express written warranties referred to in this Complaint,

Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor.
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23.  Defendant failed to make effective repairs.

24.  As adirect and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)
(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

25.  Section 15 U.S.C. §2310 (d) (1) provides:
If a consumer finally prevails on an action brought under paragraph (1) of this
subsection, he may be allowed by the Court to recover as part of the judgment a
sum equal to the amount of aggregate amount of costs and expenses (including
attorney fees based upon actual time expended), determined by the Court to have
been reasonably incurred by the Plaintiff for, or in connection with the
commencement and prosecution of such action, unless the Court, in its discretion
shall determine that such an award of attorney’s fees would be inappropriate.

26.  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $50,000.00.

COUNT 11
UNIFORM COMMERCIAL CODE

27.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as
if fully set forth at length herein.
28.  The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of the Defendant, including but not limited to the following;
a. Breach of Express Warranty
b. Breach of Impliéd Warranty of Merchantability;
C. Breach of Implied Warranty of Fitness For a Particular Purpose;

d. Breach of Duty of Good Faith.
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29.  The purpose for which Plaintiff purchased the vehicle include but are not limited
to his personal, farmily and household use.

30. At the time of this purchase and at all times subsequent thereto, Plaintiff has
justifiably relied upon Defendant’s express warranties and implied warranties of fitness for a
particular purpose and implied warranty of merchantability.

31. At the time of the purchase and at all times subsequent thereto, Defendant was
aware Plaintiff was relying upon Defendant’s express and implied warranties, obligations, and
representations with regard to the subject vehicle.

32.  Plaintiff has incurred damages as a direct and proximate result of the breach and
failure of Defendant to honor its express and implied warranties.

33. Such damages include, but are not limited to, the purchase price of the vehicle
plus all collateral charges, including attorney fees and costs, as well as other expenses, the full
extent of which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against
the Defendant in an amount equal to three (3) times the purchase price of the subject vehicle,
plus all available collateral changes and attorney fees. Amount not in excess of $50,000.00.

COUNT 111
PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION CLAIM

34.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as
if set forth at length herein.

35.  The Unfair Trade Practices and Consumer Protection Law defines unfair methods

of competition to include the following:
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(xiv). Failing to comply with the terms of any written guarantee or warranty given
to the buyer at, prior to, or after a contract for the purchase of goods or services 1is
made.
36. Plaintiff, as a Pennsylvania resident, believes, and therefore, avers the reckless,
wanton and willful failure of Defendant to comply with the terms of the written warranty
constitutes an unfair method of competition.

37.  Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law

authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained
for violations of the Act.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all

available collateral changes and attorney fees. Amount not in excess of $50,000.00.

DP09-004 0166L



JUL=1lr—<Zdbs 11208 NEW JERDE T UiFNJrFL JRErRD [T N W T S R [,

VERIFICATIQON

The undersigned verifies that the Civil Action Complaint is based on information furnished to counsel in the
preparation of his/her Lemon Law and/or Breach of Warranty lawsuit. The language of the Civil Action
Complaint is that of counsel and not of signer. Signer verifies that the information supplied to counsel 18 true
and correct to the best of his/her knowledge, information and belief. The contents of the Civil Action

Complaint is that of counsel and not of signer. This verification is made subject to the penalties of 18 Pa. C.S.

Russell Trojan 7

4904 relating to unsworn falsification to authonties.

Date: 7’//37" ﬁé

DP09-004 0167L



§ eSS e B AN WS Meam JAB 5 Mt G P St B R D AL WL D PRI L MY D VML

Buyer {and Go-Buyer) Name and Address {fincluding County nd 24’ Getle) | GREDITOR, (Sollor Naime
[ s AFEER FYF
ﬁaﬂsklk 1 "tg

“Yau, tha' Bw-r{'nd cp.auy-r, ¥ -ny) my buy the nhl:lo WcMolcw for cash or on r_rom_, T_ne Cash Prl nhmvn hdnﬂl Ja. W&ﬂb pﬁoq% vehick, The
: “Tewl sqa.m;om bg!g_}g__&_ho cmdll prive. By signing thia coniract. you chaces to huy on :mﬂl unger | me ngmmonl: onths’ lmntxnd biack of thix sontract.

Hewlisad Voarand Make ] Mods! . . | GVW if Truck fibs.) Yehicla laemm.mgn Nymbsr__.

< FREESTRRI T vl

NEW | FORL

Trade-iit .

T vou MAY OBTAIN VEHICLE. msunmc&
o3 EHoIEE.”

T"FROM"A PERSON OF YOUR

YoU ARE.NOT REQUIRED TG OBTAN

1. Cash Price ..

: - 3—2002.% (1) | |.CREDIT LIFE, CREDIT. DISABRTY AND| -

2. Down Payment o o ' OTHER OPTIONAL INSURANGCE. THIS

Third Party Rebate Asslgned o Credltor ..., e §_ 360000 |} CONTRACT ‘WILL' NOTANCLUDE -THEM

Cash Down Payment ' 8 N/A " -} UNLESS YOU SIGN ARD'AGREE TO PAY

Tradedn _: S N __ s MA s N/A . || THE PREMIUN.

Do Yerwdlk G Al “’“"‘f'°”"°. o 3500 00 (o | | THIS CONTRAGT+DOES ‘NOT- INCLUDE

_Fotal Down Payment 2 LIABILITY INSURANCE COVERAGE FOR

3. Unpald Balance of Cash Price (1. minus 2)..‘.......».. S s @)1 BODILY WHIDRY . AND PROPERTY|
4. Amounts paid.on your behalf (Seller may be retaining a por(lon of theiie nmun’(s)' - 'DAMAGE CAUSED T0,0’IHERS

Tn insurance: Companles for . . L .
-‘Credh Life Insurance (for term of contract) ... coesinie ’S—%{_ P I P, . L - _‘ .
Credht Disability Insurance: (lor 1erm of- r:onxract).- '—_ﬂl‘ N - ' .
Term Manths (Esnmate)] S
To Rublic Officiats (i).for ficense (5___5 § ). ttie (5. 22 50y, 8+
. -registralion (s_-_i »lmss___l_l_-.ai S
) tor fling -tees S

(i) for taxes (not in Cash Prica) § ___1053...12 - os 117807
Te for. . . 2 _US .77 r
Tou_-;:fm.cms_for_smmumm, s I L ‘
To s MCCAFFERTY.FORDor BOC. FEF oy B5.00
JONN ¥ - tor " N/A MR NA 118
- : ' 3 281, w(.,
5. Amount Financed (gplus' 4) 13783 07(5)

ANN “Amoum
PERGENT AGE |- CHARGE |  Financed 2
E : ‘e amoum of I The totsj cost:

,EAI E‘r a Them: T,l:;fvmrm' crediv provided to L ; of your purchase an
The cosl ef ydur N You oF on your | pa yo cradit,
credit as.a yoarly rate f. AARARANI . behalf - have'medeall | including your

v ‘ . S .+ | -ochedywed * | down L.
-payments  |of §._. .

Crodit'Lite and Crodit Dicabbity insursnce ere

for the tarm of tha controct. The amount and

coverages are shown In » notios or :gmmam
n‘w’mﬁ'—:““‘\

You must Insurs’ 1he vehicle. ¥ & charge Iz
shown below, the Creditor wiit fry to buy ths
coverages checksd for the wim shown.
Coverages will be based onthe cash vaius of
the vehicle at time of loss, bt not more than
the limits of the policy.

N/A

. 2 o o
you pay off your debt early. you-will-not have t pay a penalty. Comeranensive L] 5—'—-—-'3?@“8
Late Payment: You'must pay a:late charge on the portlon of sach paymént mcdiven more . .- Cplision
than 10 days late. The chame is 2 percent of the lats amounl or $50.00 whichever is less. O Fire- Thef- CW'DWG'-‘ Addhional Coverage
Sacurlty-Intereet: You are:giving-e security‘interast in the vehicle -being purchaged- = = - 3 Towing and Labor < ~ =~ . .
Contract:- . Plsase see Thic contract {or additional inlarmation on secunly interest, nonpayment] -
default, the right 1o require repayment of your debt in full belore the soh'gduled dale, uzdv O Tem o Mumg (Eshmala)
prepayment penatty. Premium

It you to not mast your contract obligalions, you may iose the vahicie that you e financing under (N5 cantrast;
a2 well as both pans and goods put on the vehicie and money ar goods racalvad for the vehicle.

NDN-MODIFICATION DISCLOSURE
o oy

bt C: liation Waivar Addendury (Optlonal)
If this box o checked you have pummad 2 debt
cancallation. walver, Purchass of this : coverags s
obtions! and ir Mot taguired 1o obtain credit. THe temns
and gonditions of the debt cancelistion walver are sst
‘tanth.in the attached Addsndum which Is incamporated
nto this conirect, The price for 1he dabt cancallation
waiver is Sel forth on this contract In the hemizetion .

YOUACKNOWLEDGE THAT YOU HAVE READ AND_AGREE TQ.BE BOUND..||-{ - &' mount- Financed under.Secton g
% NTrHE thRBITRKTION ‘PAOVISION ON' THE REVERSE SIDE "OF "THIS' ’ S

Buyer,

Do not sign this contract in blank
You are entitled to an exact copy of the contract you sign.
Keep it to protect your legal rights.

Buyer (and Co-Buyer) acknowledgé that (i) before Slg.mng this
contract, Buyer (and Co-Buyer) received and reviewed atrue - progmm No. ! i . i
and completely filied in- copy of‘this contract and (i} atithe ||, - OUESTIONS?Y

TOTRL P. 28

DP09-004 0168L



87018

ONLNE SERVICE thvoiciig 8¢ [Ue] o197
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o & & ‘ UIE'ITIFIED
! . | m m l@--dn | Qmrenlre:

Since 1954

1939 East Lincoln Highway, Langhomne, PA 19047 215-845-8000 www.mccaffsrty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE CLAIMS OR ADJUSTMENTS. NO CLAIM OR ADJUSTMENT WITHOUT THISINVOICE.

(HSTOMFR

it usieboland N B i o AEoRNE DN ZSECAL DRDERS
4 DODAMES PROM DATE OF WORK, 0% HANDUNG SHARSE ON ALL RETURNE
--------------------- TNVOICE TQ =--comemmmmmmmemsomecmcnnnonn _szszee=-=--- DRIVER/OWNER INFORMATION -- INVOICE: W37651
FORD MOTOR CREDIT NAD: 008013
PO BOX 1005
SOUTHEASTERN PA 10299 LEVITTON N |
WORK: (BOD) 727-7000 e |
------------------ FOR OFFICE USE - «---eerecmcmmsmmsomcemmmns  mmseomeommemeeoecoes VEHICLE INFORMATION =-eevmaeicaeo .
ADV: 530 HILES, MI INVOICE: PRELIM WaR W C 2 M vIN zFhzas0s L+ urcense voeer: PN
MFG: 252001 TAX RULES:  YY3NN INVOICED: 10/21/2005 10:07:33 04 FORD FREESTAR 5 4DR MVAN  BLUE
ODOMETER IN: 20811 OUT: 35245 LOCATION: FORD SALES DIST: IFT STOCK# OFL12713
DATES  BEGIN: 09/23/05 DONE: 10/21/05 . DATES INSERVICE: 042404 PRODLCTION: 110603 SOLD: 042404
CONCERN 52 CUST STATES THIRD ROW SEAT HANDLE BROKE OFF. - OPERATION  TECH HOURS  AMOUNT
CAUSE SEAT HANDLE IS BROKEN MT60096 558 2 16.28
CORRECTION TIME TO REPLACE SEAT HANDLE NO LABOR OPS FOR THIS REPAIR
PART NUMBER POR  NOTE  DESCRIPTION aTY SELL
SPO 4FZZ 17600495 AA STRAP ASY - FRONT 3E 1 30.32 30.32
PARTS: COUNT 1 ALLOWANCE:  12.13
FACTORY SSE: 7389
CONCERN  : 508 FAIL CODE : 41
------------- SUBTOTAL <-n e e mmmmmmmmm-
PARTS 42.45
LAROR CHARGE 16.28
TYPE: W TOTAL CHARGE FOR CONCERN 58.73
CONCERN 53 CUST STATES REAR HATCH FILL W/WATER WHEN IS RAINS. OPERATION  TECH HOURS  AMOUNT
CAUSE REAR HATCH FILLED WITH WATER MT17385 558 3 2442
CORRECTION TIME TO REPLACE LATCH NO LABOR OPS FOR THIS REPAIR
PART NUMBER PO NOTE  DESCRIFTICN aty SELL
SPO 321 17A385 AR BRACKET - LICENSE PL 1 77.28 77.28
PARTS: COUNT ] ALLOWANCE:  30.91
FACTORY SsE: 7289
CONCERN  : N42 FAIL CODE : 01
............. SUBTOTAL -~ -vmmmvmmmemmmen-
PARTS 108.19
LABOR CHARGE 24.42
TYPE: W TOTAL CHARGE FOR COMCERN 132.61
PAGE 1
X
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1939 East Lincoln Highway, Langhome, PA 19047 215-845-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE GLAIMS OR ADJUSTMENTS, NO CLAIM OR ADJUSTMENT WITHOUT THIS INVOICE.

CUSTOMER

EEACE RO e oh . UET Mo RTINS AE TS 1 DA B ALD RETAML ON SBECIL CADERE
4 100 MILEE FROM DATE OF WORK, 20% FANDUNG CHARGE O ALL RETUANE .
R S OO DRIVER/OWNER INFORMATION -- INVOICE: W37651
FORD MOTOR CREDIT NAD: coenlé.--._
------------------ FOR QFFICE USE ~---vemeeevemmeenemmoenrans  somsoccmsomceseacece VEHICLE INFORMATION =reecermomenomnns
ADV: 530 MILES. M INVOICED: 10/21/2005 10:07:55 MM 04 FREESTAR  BLUE LICENSE NUMBER: PA FPX6361
CONCERN 55 CUST STATES SOUNDS LIKE A BIRD "CHIRPING" ON HEAT SHIELD. OPERATION  TECH HOURS  AMOUNT
CAUSE 126500 553 2 16.28
CORRECTION EEC (QUICK TEST) - BIAGNOSIS
55.1 EXTRA TIME TO REPEAT FINAL QUICK TEST 12650DX1 558 1 8.14
55-2 CAMSHAFT POSITION/CYLINDER IDENTIFICATION (CID) SENSOR/TRANS 12650050 558 2 16.28
55-3 PUMP - POWER STEFRING - REMOVE AND INSTALL OR REPLACE 36744 558 1.1 89.53
PART NUMBER PO#  NOTE - DESCRIFTION aTY SELL
FMC XF2Z  12A%62 AA SYNCHRONIZER ASY 1 58,85 58.85
FMC 1F1Z 66258 BA SENSOR -ASY 1 12.10 12.10
MC Ve 4 A ANTIFREEZE RADIATOR. 1 9.00 9.00
PARTS, COUNT 3 ALLOWANCE : 31.08
FACTORY ssf 7389
CONCERN  : NBO FAIL CODE : 42
............. SUBTOTAL =-vrerenmermemnnns
PARTS 111.93
LABOR CHARGE 130,23
TYPE: W TOTAL CHARGE FOR CONCERN 242.16
------------------------------------------------------ GRAND TOTALS =- = <= = meo e mm e o s e e e oo e me e
SUMMARY OF CHARGES FOR INVOICE W37651 PAYMENT DISTRIBUTION FOR INVOICE W37651
PARTS 262.57 FACTORY WARRANTY TOTAL 433.50
LABDR CHARGE 170.93
FACTORY WARRANTY TOTAL 433.50 FACTORY WARRANTY  NAD 008013  433.50
FORD MOTOR CREDIT
ATTENTION: THE FOLLOWING INVOICES ALSQ EXIST
CUS - CUSTOMERPAY £2C - £-7 CARE
IF YOU HAVE ANY QUESTIONS - PLEASE SEE MICHAEL MILES
THANK-YOL FOR YOUR CONFIDENCE IN US
IF YOU HAVE ANY PROBLEM CONTACT YOUR ADVISOR
PAGE 2
LAST PAGE
X
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Since 1954

1839 East Lincoln Highway, Langhome, PA 18047 215-945-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POS SIBLE CLAIMS OR ADJUSTMENTS. NO CLAIM OR ADJUSTMENT WITHOUT THIS INVOICE.

CLAIMS FOR WORK PERRORMED bIST NO RETURNS ON ELECTRICAL COMPONENTS
BE MADE WITHIN DO DAYS OR NO RETURNS AFTER 10 DAYS 40 RETURNS ON SPECWL OROERE
4000 MILER FROM DATE OF WORK, 205 HAND NG CHARGE ON alt RETURNE

------------- DRIVER/OWNER INFORMATION -- INVOICE: 237651

LEVITTOMN p
"WORK:

arote

e U RN S VEHICLE INFORMATION - --=--ve-onvnuv-
ADV: 530 MILES. MI INVOICE: PRELIM EZC i ¢ 2 e vin 2¢mzas0s24s i urcense nuveer: Pa [N
MFG: 252001 TAY RULES:  YVINN INVOICED: 10/21/2005 10:07:59 04 FORD FREESTAR S 4DR MVAN  BLLE
ODOMETER IN: 20811 OUT: 35245 LOCATION: FORD SALES DIST: 1FT 5T0CK# DFL12713
DATES  BEGIN: 09/23/05 DONE: 10/21/05 ...~ ... DATES INSERVICE: 042404 PRODUCTION: 110603 5OLD: 042404
CONCERN 30% COMPLIMENTARY SERVICE RENTAL S OPERATION  TECH HOURS  AMOUNT
CORRECTION (COMPLIMENTARY RENTAL B RENTAL 099 .0 .00
COMMENT SERVICE RENTAL Ce
PART NUMEER PO} NOTE  DESCRIPTION QTY SELL
RENTAL  LOANER 3 30.00 90.00
FACTORY  EASY CARE-: 2434793
------------- SUBTOTAL - ==-=vrenneesnanes
MISCELLANEOUS 90.00
258 CHARGE TO 183 50.00-
TYPE: EIC TOTAL CHARGE FOR CONCERN .00
------------------------------------------------------ GRAND TOTALS =e- -~ emmmmmmsme s meoscme e mcm e mcmcc e e mm e e e
SUMMARY OF CHARGES FOR INVOICE 237651 PAYMENT DISTRIBUTION FOR INVOICE 237851
MISCELLANEQUS 80.00 ,
258 CHARGE TO 1836 80 .00- _ E-Z CARE NAD 008296 .00
WARRANTY TQTAL .00 ’ EASY CARE WARRAWTY
WARRANTY TOTAL .00

ATTENTION. THE FOLLOWING INVDICES ALSD EXIST

WAR - WARRANTY CUS - CUSTOMERPAY
IF YOU HAVE ANY QUESTIONS - PLEASE SEE MICHAEL MILES
THANK-YOU FOR YOUR CONFIDENCE IN US

IF YOU HAVE ANY PROBLEM CONTACT YOLR ADVISOR
PagE 1
LAST PAGE

ON HME SERVICE INVOICING BY IUGBI © 1970
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ONLME SBRVCE INVOCING BY m [-R15

JUL=1r=Zuiis 11:051 Ml JERDEY  PIHMNUEHC L URERD DYUs DO TID .o

Mc -

oo | o
BN LANGHORNE - PA

1939 East Lincoin Highway, Langhome, PA 18047 215:045-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE CLAIMS OR ADJUSTMENTS. NO CLAIM OR ADJUSTMENT WITHOUT THIS INVOICE.

CLAMS FORWORK PERFO RV ED MUST NO RETURNT ON ELECTREAL COM BONENT!
BR MADZ WITHIN B0 RAYS OR NO RETURMS AFTER 10 DAYS-NO R!l’URNS ON SPECIAL ORDERS
4 000 MILES FROM DATE OF WORK. 207% HANDLING CHARBE ON ALL RETURNS

------------- DRIVER/OWNER INFORMATION -- INVOICE: (37651

LEVITTOMN oG LEVITTOMN PA.

------------------ - mmemeeeeeeeeeeeooee o VEHICLE INFORMATION --ovcovmonenoonae
ADV: 530 MILES, MI INVOICE: PRELIM CUS W C Z MM VIN ZFMZAS0614 License numeer: AN

MFG: 252001 TAX RULES:  YYINN INVOICED: 10/21/2005 10:07:32 D4 FORD FREESTAR S 4DR MVAN  BLUE
ODOMETER IN: 20811 OUT: 25245 LOCATION: FORD SALES DIST: IF7 STOCKE OFL12713
DATES  BEGIN: 09/23/05 DONE: 10/22/05 DATES INSERVICE: 042404 PRODUCTION: 110603 50LD: 042404
CONCERN 231* LOANER DIFFERENCE OPERATION  TECH AMOUNT
CORRECTION  COMPLIMENTARY RENTAL RENTAL 099 .00
COMMENT SERVICE RENTAL
PART NUMBER FO# NOTE  -DESCRIPTION ary SELL
RENTAL - LOANER DIFFERENCE 3 3.00 9.00
B S P PP, SUBTOTAL ---=v-rmmvemmnnns
MISCELLANEOUS 9.00
258 CHARGE TD 1836 S.00-
TYPE: € TOTAL CHARGE FOR CONCERN .op
CONCERN 42r 3000 MILE SERVICE OPERATION  TECK AMOUNT
CORRECTION 3000 MILE SERVICE MAD1 558 v 16.44

INCCLUDES THE FOLLOWING:
-CHECK & FILL:WINDOW WASHER FLUID, COOLANT RECOVERY RESERVOIR FLUID. BRAKE

FLUID.POWER STEERING FLUID.TRANSMISSION FLUID,4X4 TRANSFER

CASE.FRONT AXLE,CLUTCH RESERVOIR FLUID (TRUCK OMLY)
-CHECK & ADJUST AIR PRESSUREIN ALL TIRES, INCLUDING SPARE
-CHECK EXWAUST SYSTEM FOR LEAKS.DAMAGE.LOOSE PARTS.AND REMOVE ANY FOREIGH

MATERIAL TRAFPED BY SHIELDING
-CHECK OPERATION OF HORN.EXTERIOR LAMPS.TURNSIGNALS AND HAZARD WARNING

LAMPS.
-CHECK RADIATOR,HEATER.AND AIR CONDITIONING HOSES FOR LEAKS AND DAMAGE
-CHECK WINDSHIELD WASHER SPRAY & WIPER OPERATION
~INSPECT HALFSHAFT BOOTS.IF EQUIPPED
-CHECK & LUBRICATE STEERING.STEERING LINKAGE.SUSPENSION.DRIVESHAFT U-JOINT

{IF 30 EQUIPPED) AND TRANSMISSION SHIFT LINKAGE

PAGE 1

CUSTOMER

DP09-004 0172L
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OHLNE SERVCEINvocHG BY [UCB) o 19

Mc

JUL-17-2886 11:31 NEW JERSEY MANUFACTIRERS BE9 883 86836 P.8a5

=] 5] ] e 2
T Tl |

=] =] =
I LANGHORNE - PA /  Sinceissa |

1939 East Lincoln Highway, Langhorne, PA 19047 215-845-8000 www.mccafferty.com

QuenCny

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE CLAIMS OR ADJUSTMENTS. NO CLAIM OR ADJUSTMENT WITHOUT THIS INVOICE.

CLAMS FOR WORK PERFO A ED ST NO RETURNS Ol BLBCTREAL COMPONENTS
BE MADE WITHIN.00 DAVS OR NO RETURNSAFTER 10 DAYS »NO RETURNS ON SPECIAL DRDERY
4 RO MILES PRON DATE OF WORK 2% HANDLING CHARGE ON ALL RETURNE
------------- DRIVER/OWNER INFORMATION -- INVOICE: C37651
------------------ FOR OFFICE USE --=-=s-sveeseouvmrrnenncres cooemcnoeoeooooies VEHICLE INFORMATION ---ocm-ememsocan-
ADV: 530 MILES, H INVOICED: 10/21/2005-10:07:59 MM 04 FREESTAR  BLUE License nuseer: PAJN
PART NUMBER PO NOTE  DESCRIPTION ary SELL
FMC  KITFLAOOE . 5W20 LOF 1 ** x*
FMC  E4F2 6731 AB FILTER ASY - OIL 15 5.95 5.95
D11 0S5K20 GOG S 5W20 5 2.20 11.00
------------- SUBTOTAL -=---=oemermmennne
PARTS 5.95
GAS-OIL-GREASE 11.00
HAZARDOUS WASTE CHG 1.56
LABOR CHARGE 16.44
TYPE: C LINE FLAGS: HAZ TOTAL CHARGE FOR CONCERN 34.95
CONCERN 51 CUST STATES TIRE PRESSURE WARNING LAMP STAYS:ON. OPERATION  TECH AMOUNT
CORRECTION RESET LAMP 51 558 .00
L e SUBTOTAL ==--=snsesemcnans
TYPE: ¢ TOTAL CHARGE FOR CONCERN .00
OPERATION  TECH AMOUNT
54 558 .00
------------- SUBTOTAL == -essmemmeranenns
TYPE: € TOTAL CHARGE FOR CONCERN .00
OPERATION  TECH AMOUNT
56 558 .00
------------- SUBTOTAL == -----nmememnoe
TYPE: C TOTAL CHARGE FOR CONCERW .00
CONCERN 57+ LOANER DIFFERENCE OPERATION  TECH RHOUNT
CORRECTION DIFFERENCE 57 099 00
------------- SUBTOTAL =----===nemenene
TYPE: C TOTAL CHARGE FOR CONCERN .00
PAGE 2
X

CUSTOMER

'DP09-004 0173L



JUL-17-2806 11:31 © NEW JERSEY MANUFARCTURERS 589 B83 BB96 P.B5

- SHRTIF
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LANGHORNE - PA

1939 East Lincoln Highway, Langhome, PA 19047 215-845-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLEV CLAIMS OR ADJUSTMENTS. NO CLAIM OR ADJUSTMENT WITHOUT THIS INVOICE.

B e o sreon ororne
4 000 MILES FROM DATE OF WORK 0% MANDLUING CHARGE DN ALL RETURNE
--------------------- INVOICE TO wwneenamcnsemcaaanonenciacaas aoeceenaneoa DRIVER/OWNER INFORMATION -- INVOICE: C37651
 E— I
) IR FOR OFFICE USE --v-vommmmmmmmmmerc oo cae o R . - VEHICLE INFORMATION =v=--e-aapis o
s ‘ ADV: 530 MILES, M INVOICED: 10/21/2005 10-07:39 MM 04 FREESTAR  BLUE LICENSE NUMBER: PA_
------------------------------------------------------ GRAMD TOTALS cmemrmccmme e m oo e e e
SUMMARY OF CHARGES FOR INVOICE C37651 ’ PAYMENT DISTRIBUTION FOR INVOICE C37651
PARTS 5.6% TOTAL CHARGE 37.05
GAS-OIL-GREASE 11.00 ,
HAZARDOUS WASTE CHG 1.56 CASH DUE 37.05
LABOR CHARGE 16.44
MISCELLANEQUS 9.00
258 CHARGE TO 1836 5.00-
SuB-TOTAL 34,95 - »
TAX 2.10
TOTAL CHARGE 37.05

ATTENTION: THE FOLLOWING INVOICES AL30 EXIST

WAR - WARRANTY E2C - E-Z CARE
IF YOU HAVE ANY QUESTIONS - PLEASE SEE MICKAEL MILES
OUR GDAL 1S FOR YOU TO BE COMPLETELY SATISFIED

WE WILL MEET OR BEAT ANY TIRE PRICE
PAGE 3

LAST PAGE

oniuee sERVCE mvoice BY  [uee] e1em

CUSTOMER ,
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I LANGHORNE - PA

Nel JERSEY MANUFACTIURERS

583 883 BB3%6 P.l@‘l "

e 2 [ =4 > smirgy
o IJ:.J lummuv anl PREDWINED
o s ,Qunvdw miﬁh

Since 1954

1939 East Lincoin Highway, Langhorna, PA 18047 215-945-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECDRDS AND ANY POSSIBLE CLAIMS DR ADJUSTMENTS. NO CLAIM OR ADJUS TMENT WITHOUT THIS INVOICE,

CLAWS FOR WOR K PERFORAED MJST ND RETURNS ON BLECTRAICAL COMPOMENTS
BE MADE WITMIN 20 DAYS OR

4000 MILES FROM DATE OF WORK.

20°% AANDIJNG CHARGE ON ALL RETURNS

NQ RETUANS AFTER 10 DAYS-NO RETUANS ON SPECIAL ORDERS

PO BOX 1005
SOUTHEASTERN PA
WORK: (B0Q) 727-7000

87m8

ADV: 530 MILES. MI INVOICE: PRELIM WAR W

DATES  BEGIN: 11/04/05 DONE: 11/04/05

CONCERN 24 MULTI POINT INSPECTION SPECIAL

CAUSE 39p

CORRECTION COMPLEMENTARY MULTI POINT INSPECTION

FACTORY SS#: 5415
COMCERN  : AQQ FAIL CODE - B2

TYPE: W

CONCERN S1 CUST SATTES BRAKES “GRIND®,

--------------------- INVOICE TO +=su-vrmmmeereeesenmanaaoias ceooconeno... DRIVER/OWNER INFORMATION -- INVOICE: WA3762

FORD MOTOR CREDIT NAD: 008012

CLEVITTOWN 2y |
WORK |
O VEHICLE INFORMATION --sreceneicnene-.

vin zrmzasosL4si

04 FORD FREESTAR & 4DR MVAN  BLUE

------------------ FOR OFFICE USE = =cesemmvemmmomenacionn

MFG: 252001 TAX RULES:  YY3NN INVOICED: 11/04/2005 11:33:54
ODOMETER Iti: 22092 0QUT: 22095 DIST: 1FT
DATES INSERVICE: 042404 PRODUCTION: 110503 SOLD: 042404

License numeer: A [N

STOCK# OFL12713

DPERATION TECH AMOUNT
99p 541 00
------------- SUBTOTAL =-e=eeevenmeannnn
TOTAL CHARGE FOR CONCERN .00

OPERATION TECH HOURS  AMOUNT

CAUSE GRINDS 0425108 541 16 130.22
CORRECTION REAR BRAKE FAD LINING WEAR
§1-1 DISC BRAKE ROTOK - REPLACE 2001858 541 2 16.28
51-2 DISC BRAKE ROTOR - REPLACE 2001858 541 2 16.28
PART NUMBER PO NOTE  DESCRIPTION aTY . SELL
FMC 5F22 2200 A4 KIT - GRAKE SHOE AND 1 66.5¢ 6654
FMC 3F22 20026 mA ROTOR ASY - BRAKE i 74.42 74.42
g PARTS: COUNT 2 CALLOWANCE:  56.39
o | FACTORY S5 815
CONCERN  © N17 FAIL CODE : 42
------------- SUBTOTAL ------vsmmemeesses
- PARTS 197.35
g LABOR CHARGE 162.78
O |TvpE: W TOTAL CHARGE FOR CONCERN 360.13
z
@ PAGE 1
;
5
&
- X
CUSTOMER

DP09-004 0175L



JUL-17-2886  11:32 NEW JERSEY MANUFACTURERS pE3 883 8895 P.11

5 L DERTIFIED
| 28] o
Mc ==

lﬂﬁ:n [- [
BN LANGHORNE - PA

1939 East Lincoln Highway, Langhoms, PA 19047 215-945-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE CLAIMS OR ADJUS TMENTE. NO CLAIM OR ADJUSTMENT WITHOUT THISINVOICE,

BE MATE WM DAVE BB NS RETURNS AFTER 10 DAY S AETURNS ON SPECIAL ORDERS
4,000 MILES FROM DATE OF WORK. 20" HANDLUING CHARGE ON ALL RETURNS
--------------------- INVOICE TO =»ssevesesemcnmcomocsaueas womencenenneo DRIVER/OWNER INFORMATION -- INVOICE: W43762
FORD MOTOR CREDIT naD: ooeols (G
- s FOR OFFICE USE - wsevremvovmerannas evaat ameescmeeeeseoeanaas VEHICLE INFORMATION +evvevrvnnvmncnes
3 ADV: 530 MILES, H INVOICED: 11/04/2005:11:33:54 MM 04 FREESTAR  BLUE vicense Numeer: PA IR
e 17 T 17
SUMMARY OF CHARGES FOR INVOICE W43762 PAYMENT DISTRIBUTION FOR INVOICE W43762
PARTS 197 35 FACTORY WARRANTY TOTAL 350.13
LABOR CHARGE 162.78
FACTORY WARRANTY TOTAL 360.13 FACTORY WARRANTY  NAD 008013 360.13

FORD MOTOR CREDIT

IF YOU HAVE ANY QUESTIONS - PLEASE SEE HMICHAEL MILES
THANK-YOU FOR YOUR CONFIDENCE IN US

IF YOU HAVE ANY PROBLEM CONTACT YOUR ADVISOR
PAGE 2

LAST PAGE

ON LWE SERVEE INVOONG BY  [UC8] 0197

rISTOMFR
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JULTL (TZEBD Ll 00 NEW JERSET  FHNIEHU [ URERD pyYs HES SHh H.o23

COMPLIMENTARY SERVICE RENTAL
-LAONER DIFFERENCE
COMPLIMENTARY RENTAL
SERVICE RENTAL
LN S1 PAY TYPE W TECH1-512 .50 OPR-CODE 13300D
LIT8 42
CUST STATES TURN SIGNALS WILL NOT CANCEL
TURN SIGNAL DOES NOT WORK
STEERING COLUMN SWITCH ASSEMBLIES - DIAGNOSIS
LN 51-1 PAY TYPE W TECH1-512 .10 OPR-CODE 13300D4
SWITCHE-MULTI-FUNCTION/WINDSHIELD WIPER - REPLACE

RO W43762 Y 11/04/05 ODOM= 22095 ADV=530
CLIENT=252001 INV=11/04/05

LN 24 PAY TYPE W TECH1-541 OPR-CODE 99P
LIT8 82
MULTI POINT INSPECTION SPECIAL
S9P
COMPLEMENTARY MULTI POINT INSDECTION
LN 51 PAY TYPE W TECH1-541 1.60 OPR-CODE 042610B
LIT8 42
CUST SATTES BRAKES "GRIND'.
GRINDS
REAR BRAKE PAD LINING WEAR
LN 51-1 PAY TYPE W TECH1-541 .20 OPR-CODE 2001B5B
DISC BRAKE ROTOR - REPLACE
LN S51-2 PAY TYPE W TECH1-541 .20 OPR-CODE 2001R5B

DISC BRAKE ROTOR - REPLACE
END OF DAT2

DP09-004 0177L
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ON LINE SERVICE INVOKCNG 6Y  [Ue8] o 19

JuL-17-2805 11:32

NMc

LANGHORNE - PA

1Y

NEW JERSEY MANUFRCTURERS

683 88 BB P.13

AR facaraa] Joanan
PN “”"’I | [
Since 1954

1938 East Lincoln Highway, Langhome, PA 18047 215-945-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE CLAIMS OR ADJUSTMENTS, NO CLAIM OR ADJUSTMENT WITHOUT THIS INVOICE,

CLAIME FOR WORK PERFDRMED MUST
BE MADE WITHIN 0 DAYS OR

2,000 Mn.ES FAOM DATE OF WORK. 20% HANOLING SHARGE OM ALL RETURNE

NG RETURNS ON BLECYRICAL COMPONENTS
NO RETURNS AFTER 10 DAYS =NO RETURNS ON SPECIAL O

RDERS

EASY CARE WARRANTY NAD

AngeLa £x7. I
NORCROSS

HOME :

MFG: 252001 TAX RULES: " YYINN INVOICED:
ODOMETER IN: 28388 OUT: 28392
DATES  BEGIN. 04/21/06 ODONE: D4/21706
CONCERN 31* COMPLIMENTARY SERVICE RENTAL
CORRECTION OUE SLIP SALES

PART NUMBER PO# NOTE
REN
FACTORY EASY CARE-. 2620009
TYPE: EZC
SUMMARY OF CHARGES FOR INVOICE 264860
CUSTOMER LOANER PROGRAM 30,00
WARRANTY TOTAL 30.00

ATTENTION: THRE FOLLOWING INVODJCES ALSO EXIST
WAR - WARRANTY
IF YOU HAVE ANY QUESTIONS - PLEASE SEE MICHAEL MILES
THANK-YOU FOR YOUR CONFIDENCE IN US
IF YDU HAVE ANY PROBLEM CONTACT YOUR ADVISOR

ADV: 530 MILES. MI INVOICE: PRELIM E2C W Z
04/21/2006 13:48:22.
LOCATION: FORD SALES DIST: 1FT

- 00B2%6

MM

- 04 FORD

VIN 2FMZAS061

DATES

DESCRIPTION
EASYCARE LOANER

DRIVER/OWNER INFORMATION -- INVOICE: 764860

LEVITTOWN PA
WORK :

FREESTAR &

INSERVICE: 042204 PRODUCTION: 110603 SQOLD: 042404

VEHICLE INFORMATION -cc-vroeeeeao ...

vicense woweer: P

40R MVAN  BLUE
STOCK# OFL12713

OPERATION  TECH AMOUNT
21 095
Qry SELL
1
TOTAL CHARGE FOR CONCERN 30.00

PAYMENT DISTRIBUTION FOR INVOICE 264860

WARRANTY TOTAL 30.00

E-Z CARE NAD 008296  130.00
EASY CARE WARRANTY

PASE 1

LAST PAGE

CUSTOMER

DP09-004 0178L
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OHUINE SERVICE HVOICING BY  [UCS] o070

JUL-Lr-2ugb 1132 HNEW JERSEY MANUFACTIURERS 689 BE3 8BS P. 14

' [
Mc

g [oe) | e | ) |
I LANGHORNE - PR

1939 East Lincoln Highway, Langhome, PA 19047 215-945-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE CLAIMS OR ADJUSTMENTS. NO CLAIM OR ADJUSTMENT WITHOUT THIS INVOICE.

CLAIME FOR WORK PERFORMED MuST NO AETURNS ON ELECTRICAL COMPONENTS

BE MADE WiTthiR 80 DAYS OR ND RETURNE AFTER 10 DAYE-NO REYURN“QN SRECIAL Dﬁﬂm‘.

4,000 MILES FROM DATE OF WORK, 20% HANDUNG CHARGE ON ALL RETURNS )

--------------------- INVOICE TO -=vemevmarmnmnremnmnmmnneait? DRIVER/OWNER INFORMATION -- INVOICE: W64860
FORD MOTOR CREDIT NAD: 008013

PO BOX 1005

SOUTHEASTERN Pa 13399 L PA -

WORK:  (BDO) 727-7000
------------------ FOR OFFYCE USE = vmvmmmmememmmmeomcmomnns

ADV: 530 MILES. MI INVOICE: PRELIMWAR W 2 mm  vIN 2rMzasoé 4 LICENSE NUMBER: PA_
MFG: 252001 TAX RULES: YYINN INVOICED: 04/21/2006 13:4B:22 04 FORD FREESTAR S 4DR MVAN  BLI
ODOMETER IN: 23388 OUT: 28392 LOCATION: FORD SALES DIST: 1fT STOCK# OFL12713
DATES ~ BEGIN: 04/21/06 DONE: 04/21/06 DATES INSERVICE: 042404 PRODUCTION: 110603 SOLD: 042404
CONCERN 30% COMPLIMENTARY SERVICE RENTAL e OPERATION ~ TECH HOURS  AMOUNT
CAUSE LADNER DIFFERENCE : RENTAL 099 0 00

CORRECTION COMPLIMENTARY RENTAL
COMMENT SERVICE RENTAL

PART NUMBER FO# NOTE  DESCRIPTION qQTY SELL
REN LOANER DIFFERENCE 1 3.00 3.00
FACTORY SS#: 1010
CONCERN @ A3¢ FAIL CODE : Bz
............. SUATOTAL ~cvrcrerncraecnans
CUSTOMER LOANER PRDGRAM 3.00
258 CHARGE TO 16836 3.00-
TYPE: W TOTAL CHARGE FOR CONCERN .00
CONCERN S1 CUST STATES TURN SIGNALS WILL MOT CANCEL. . OPERATION TECH HOURS NMOUNT
CAUSE TURN SIGNAL DOES HOT WORK 133000 512 5 40.70
CORRECTION STEERING COLUMN SWITCH ASREMBLIES - DIAGNQSIA
51-1 SWITCH-MULTI-FUNCTION/WINDSHIELD WIPER - REPLACE 1330004 512 a B.14
PART NLIMBER PO# NOTE  DESCRIPTION QTY SELL
FMC 5F22 13K338 AAA *SWITCH ASY - DIRECT 1 44,91 44 .81
PARTS: COUNT 1 ALLDWANCE : 17.96
FACTORY 35#: 5826
CONCERN  : W10 FAIL CODE : 42
------------- SUBTOTAL ---emnemrmmceecans
PARTS 62.87
LABOR CHARGE 48.94
TYPE: W TOTAL CHARGE FOR CONCERM 111.71
PABE 1
X
FHSTOMFR

DP09-004 0179L
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O LNE SERVICE InvoicinG BY {U8] o 10

JUL-17-2885 11:32 NEW JERSEY MANUFACTIJRERS 603 883 829% P.15

Fnﬂifnlgiﬂﬂlinﬂ ourrers{ | BER lﬁ'ﬁ mﬁ..
I LANGHORNE - PR

1939 East Lincoln Highway, Langhome, PA 18047 215-945-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE CLAIMS OR ADJUSTMENTS. NO CLAIM OR ADJUSTMENT WITHOUT THIS INVOICE.

CLAMS FOR WORK PERFORMED MUST NO RETURNS ON ELECTRICAL COMPONENTS
BB MADE WITHIN #0 DAYS OR NO RETURNS AFTER 10 DAYS -NC RETURNS ON SPECIAL ORDERS.
4,000 MILES FROM DATE OF WORK, 2L HANDLING OMAROGE ON ALL RETURNS
--------------------- INVDICE TO : oo oeoe-eeeeo- . ORTVER/OWNER INFORMATION -- INVOICE: W54860
FORD MOTOR CREDIT NAD:£008013
------------------ FOR OFFICE USE «~v-vsvvvemmmmanneneaennes s VEHICLE INFORMATION wvevevogueios
ADV: 530 MILES, M INVOICED: 04/21/2006 13:48:22 MM 04 FREESTAR BLUE LICENSE NUMBER: PA_
------------------------------------------------------ GRAND TOTALS ~--csemcem o e m e e c e rttee e eiecr et as
SUMMARY OF CHARGES FDR INVOICE W64850 PAYMENT DISTRIBUTION FOR INVOICE We4560
PARTS 62.87 FACTORY WARRANTY TOTAL 11,73
LABOR CHARGE 48.84
CUSTOMER LOANER PROGRAM 2.00 FACTORY WARRANTY NAD 008013 111.71
256 CHARGE TO 1836 3.00- FORD MOTOR CREDIT
FACTORY WARRANTY TOTAL 111.71
ATTENTION: THE FOLLOWING INVOICES ALSD EXIST
EZC - E-7 CARE
IF YOU HAVE ANY QUESTIONS - PLEASE SEE MICHAEL MILES
THANK-YOU FOR YDUR CONFIDENCE IN US
IF YOU HAVE ANY PROBLEM CONTACT YOUR ADVISOR
PAGE 2
LAST PAGE
X
CUSTOMER

DP09-004 0180L



JUL=L r—Zuem L1153 MEW JERSEY MANUFAC | URERS BES 883 8ds%n

(ROADTESTED 2ZND DAY (CUST CAME BACK)OVER 25 MILES-NO PROBLEMS!

‘LN 51-3 PAY TYPE W TECH1-581 1.40 OPR-CODE S350E
FUEL PUMP - ELECTRIC - REPLACE
(ROADTESTED 2ND DAY (CUST CAME BACK)OVER 25 MILES-NO PROBLEMS|

e e R e e e e e e e e e e e e - et e S e e e e e e e T e e e e e e e R e e e e e e e s M e = —

CLIENT=252001 1INV=04/21/06
LN 31 PAY TYPE EZC TECH1-08S OPR-CODE 31
COMPLIMENTARY SERVICE RENTAL
DUE SLIP SALES

RO W64860 Y 04/21/06 ODOM= 28392 ADV=530
CLIENT=252001 INV=04/21/06
LN 30 DAY TYPE W  TECH1-099 OPR-CODE RENTAL
LITB 82

DP09-004 0181L
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ON LINE SERVICE HAWHCING BY lm! 01979

JUL=-Lr=Zbidb  11: 352 NEW JERSEY MANUFRCTURERS 589 BB3 8836 P.1%6

=[] 2| 2 (]
Nic

Gl —
B LANGHODRNE - PA

PEHAED
1939 East Lincoln Highway, Langhome, PA 19047 215-945-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE CLAIMS OR ADJUSTMENTS. NO CLAIM OR ADJUSTMENT WITHOUT THIS INVDICE,

CLARMS FOR WORK PERFORMED MUST NO RETURNS ON ELECTRICAL COMPONENTE )

BE MADE WITHIN 80 DAYS CR NO RETUANS AFTER 10 DAYS -NO RETURME DN EPECIAL ORDERS

4,000 MILES PROM DAY E OF WORK. 20°% MANDLING CHARGE ON ALL RETURNS

--------------------- INVOTCE TO - vommmenmmremmnnecrnanns aecaeacaoaao . DRIVER/OWNER INFORMATION -- INVOICE: W65507

FORD MOTOR CREDIT

PO 80X 1005 e
SOUTHEASTERM PA 19399 YUl e, LEVITTOWN F‘A.
WORK:  (300) 727-7000 T oRk:

------------------ FOR OFFICE USE -~ --cvmmsvmneeaseccommones  aoooioonocesnnozenae VEHICLE INFORMATION - -n-veozeezcoce-

ADV: 530 HILES, MI INVDICE: PRELIM WAR W MM VIN 2FMZASDG14 License nuveer: A
MFG: 252001 TAX RULES: YYONN INVOICED: 04/27/2006 14:28:50 04 FORD FREESTAR 5 40R MVAN  BLUE
ODOMETER IN: 28526 OUT: 28569 DIST: 1FT STOCK# 0FL12713
DATES  BEGIN: 04/26/06 DONE: 04/27/06 DATES INSERVICE: 042404 PRODUCTION: 110803 SOLD: 042404
CONCERN 24 MULTI POINT INSPECTION SPECIAL : DPERATION TECH AMOUNT
CAUSE o9p 597 551 .00
CORRECTION COMPLIMENTARY MULTI POINT INSPECTION
FACTORY S8 6241

CONCTRN . 99P FAIL CODE : 99F

Sl e 0 hrceeamanmen SUBTOTAL e-eaccremmuncanenn

TYPE: . TOTAL CHARGE FOR CONCERN 00
CONCERN 30% COMPLIMENTARY SERVICE RENTAL OPERATION  TECH HOURS  AMOUNT
CAUSE ND CHARGE RENTAL 099 0 .00

CORRECTION COMPLIMENTARY RENTAL
COMMENT SERVICE RENTAL

FART NUMBER FO# NOTE DESCRIPTION aTy SELL
REN LOANER 2 33.00 66.00
FACTORY SS#: 1010
CONCERN  : NCC FAIL CODE : NCC
' T eemeeieraaeas SUBTOTAL -------veeamcmanan
CUSTOMER LOANER PROGRAM 66.00
258 CHARGE TO 1836 66.00-
TYPE: W TOTAL CHARGE FOR CONCERN .00

OPERATION TECH HOURS  AHOUNT

126500 551 .2 16.28

CORRECTION EEC (QUICK TEST) - DIAGNO\IS
51-1 EXTRA TIME TO REPEAT FINAL QUICK TEST 12650DX1 851 1 .14
REPRINTED 1 TIMES Pagt ]

CUSTOMER

DP09-004 0182L
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ONUNE SERVICEINVGIOING BY  [U€3] o 1am

JUL=1lr—ZEadn Ll:52

I LANGHORNE - PA

MNEW JERSEY MANUFACTIURERS

6@ 883 8096 pP.17

| | B |2 ki [
e o] | 0 | o] [

Since 1954

1839 East Lincoln Highway, Langhome; PA19047 215-945-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE CLAIMS OR ADJUSTMENTS. NO CLAIM OR ADJUSTMENT WITHOUT THIS INVOICE,

CLARME POR WORK PERFORMED MUST
BE MADE WITHIN D) DAYS OR
4,000 NELES FROM DATE ©F WORK,

NC RETURNS On ELEZTRICAL COMPONENTS
NO RETURSIS AFTER 10 DAYS «NO RETURNS ON SPECIAL ORDERE
APk MANDLING CHARGE ON ALL RETURNS

PARTS

LABOR CHARGE

CUSTOMER LOANER PROGRAM
258 CHARGE TO 182
FACTORY WARRANTY TOTAL

REPRINTED 1 TIMES

SUMMARY OF CHARGES FOR INVOICE w65507

...........................................................................................................................

DESCRIPTION
FMC 3F22  9H3O07 AR *SENDER AND
PARTS: COUNT 1 ALLOWANCE :
FACTORY 35 624l
COMCERN  : £29 FAIL CODE : 42
TYPE: W

220.61

162.79
66.00
B€.00-

383.40

CONTACT DAWN 608-883-1300 X 3911
IF YOU HAVE ANY QUESTIONS - PLEASE SEE MICHAEL MILES
THANK-YOU FOR YOUR CONFIDENCE IN US

IF YOU HAVE ANY PROBLEM CONTACT YOUR ADVISOR

INVOICE: W65507

DRIVER/DWNER INFORMATION --

weo: ooc013 [

VEHICLE INFORMATION oovvcoc e
LICENSE NUMBER: PA

12650045 551 .3 24.42
9350 551 14 113.35
aQry SELL
PUMP ASY 1 157.58 157 .58
63.03

------------- SUBTOTAL ----necmcmuncnnns

PARTS 220.61

LABOR CHARGE 162.79

TOTAL CHARGE FOR CONCERN 383.40

PAYMENT DISTRIBUTION FOR INVOICE W65507

FACTORY WARRANTY TOTAL 363.40

FACTORY WARRANTY NAD 008013 383,40
FORD MOTOR CREDIT

PABE 2

LAST PAGE

CHSTOMFR
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JU_—LrTZeen Ll oS MNEW JERSEY  PMFNUFHC TURERD byd B3 BUSb F. 21

LEVITTOWN, PA L

HOME PH: NN
STOCK NUMBER: OFL12713 LAST SERV MILEAGE: 028762 MFG CODE: 252001

2FMZAS0614ENNN SOID DATE:04/24/04 MILE:000026 LAST SERV:05/31/06

04 FORD FREESTAR S 4DR MVAN BLUE IN-SERV DATE:04/24/04
NUMBER TYPE DATE DEDUCT MON MILES ACTIVE
EXT SVC PLAN1l: EG1S10330 NEC-TTL 04/24/09 10000 060 60000 Y

- e e e e e e e e e e = ke e e Em ae M AR e e e e M e e e T e e e e e e e e M mm e e B e e = e = e e e

RO We7421 Y V=530

CLIENT=252001 INV=05/31/06
LN 51 PAY TYPE W TECH1-512 OPR-CODE 51

RO W65839 Y 04/28/06 ODOM= 28580 ADV=530

CLIENT=252001 INV=05/04/06
LN 30 PAY TYPE W TECH1-099 OPR-CODE RENTAL
LIT8 REN
LOANER
REN

COMPLIMENTARY RENTAL
SERVICE RENTAL S
LN 51 PAY TYPE W TECH1-58) wmvvr OPR-CODE 51

LIT8 NWP
TOWED IN.
N/C

ROADTESTED THE VEHILCE SEVERAL TIMES OVER SIX DAYS...COULD NOT DUP
LIACTE ANY DRIVEABITILTY CONCERNS AT THIS TIME.

RO WES507 Y 04/26/06 ODOM= 28569 ADV=530

CONTACT DAWN 609-883-1300 X 3211 CLIENT=252001 1INV=04/27/06
LN 24 PAY TYPE W TECH1-551 OPR-CODE B59P
LIT8 99P
MULTI POINT INSPECTION SFECIAL
98P
COMPLIMENTARY MULTI POINT INSPECTION
LN 30 PAY TYPE W TECH1-0989 OPR-CODE RENTAL
LIT8 NCC
COMPLIMENTARY SERVICE RENTAL
NO CHARGE

COMPLIMENTARY RENTAL
SERVICE RENTAL
LN 51 PAY TYPE W TECH1-551 .20 OPR-CODE 12650D
LIT8 42

EEC»(QU!CK M!ST) ~ DIAGNOSIS

(ROADTESTED 2ND DAY (CUST CAME BACK)OVER 25 MILES-NO FROBLEMS!

LN =51-1 PAY TYPFE W TECH1-551 .10 OPR-CODE 12650DX1
EXTRA TIME TO REPEAT FINAL QUICK TEST
{(ROADTESTED 2ND DAY (CUST CAME BACK)OVER 25 MILES-NO PROBLEMS!

LN 51-2 PAY TYPE W TECH1-551 .30 OPR-CODE 12650D45
PIN POINT TEST - DIAGNOSIS

DP09-004 0184L



NEW JERSEY MANUFACTURERS

A03 BB3 B@35 p.18

JUL-1T-2e 11732 s -
s ] 0 | o] ] [ ) [ | | i [
g | | T IS LANGHUERE - PA
-a' Vf § g x & g o \ m u\:_nrx::ma::;:‘-;:.n;‘nunmnmuu,nl.n-vuvnvuu-r—wdvtmni
E [ " 5 zlz}l sl < g uL.)J I GD Q0 u ,”.7 T Ny SATEYZR U DAime QSN warv 1 D S @OND Y U MRSARY MU o) tefty Mare W arOEr war
5 (B ZICIS|S|E|s|blwlEl2|8(2] (Blalm T
AR SEEHERHREEEEAHERHEHE
=z 15 _l_JLLD.CLO.Q:> Qv t‘gmfé:g
MHREEOEFERREHHEBED 8
218 uiSi= 22 25|21 81212\%]0(305815(2]81212]2
"‘_"' E 3 5 —3 2 8 Ll B E E E a < E E § E E ol ‘?' E :‘-‘g‘::’;‘-‘y‘;ﬂmmnm&(‘)_‘mbﬁﬂmmﬂhmuwﬂa
itl2]3lals|e|7]8]s {101 |12|13|1a[15|16|17]|18]10]20]21 |22 }fa |
[T Y n
7 »
2
° 0 0 DR 0O BE DO PG 1 OF 1{=
Labor Operation e, | Sched. | FAILED PaRT £
" e
3 ] feNp
, 11
| L
FAILED PART-
J .
] CND
| |1
| L]
‘ FAILED PART
‘ ChD
1 |1 |
| A
FAILED PART
1
S
| L1l
A J 11
* 1IC: PA FPX6361  SVC ADV: 530 MICHAEL MILES
04 *+vIN: 2rmzas5061 4B~
FORD FREESTAR (COL CD: SP
S 4DR MVAN TRIM: C6
LEVITTOWN LICENSE: PA BLUE TRUCK
rx I MFG CODE: 252001 SVC DLR: 013055 SLM: 168
BUCKS STOCK NUMBER OFL12713
29 PER MONTH: 1170
“ELL:

AORK:

varz appress

[AME VER: Y
XTENDED SVC PLAN: TYPE: NEC-TTL
IN FORCE: Y

**RO §7421¢*

LAST SERVICE PERFORMED
MILEAGE  ADV

PP

*TAG *

PARTS

JAERTQ navnA-s

MONTHS :

NUMBER:EG1510330
MILEAGE:

€0

***¥*PROMISED DATE:

SVC ADV: 530

DIST CODE: 1FT

MODEL# AS50

DEDUCTIBLE: 100.00
EXPIRES: 0424089
05/09/06 14:47:12

60000

05/08/06 TIME: 1600 **x%

vin: 2rvzasoel <N

RECOMMENDED SERVICE FOR YOUR Sa®

DP09-004 0185L



01245

ON UINE SERMICE INVOICIIG BY  [UCS] o 1970

JUL=1/=2db 117353 MEW JERSEY MANUFACT URERS B@3 883 BESE P.13

B | |2 i |
Mc =

Eil M |
I LANGHORNE - PR

Since 1854

1939 East Lincoln Highway, Langhomne, PA 19047 215-845-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE CLAIMS OR ADJUSTMENTS. NO CLAIM OR ADJUSTMENT WITHOUT THIS INVOICE.

CLAMS FOR WORK PERFORMED MUIST NO RETURNS ON BLBCTRICAL COMPONENTI

BE MADE WITHIN 80 DAYX CR NC RETURNS AFTER 10 DAYS MO RETURNE ON BPECIAL ORDERS

4 N0 MILES FROM DATE DF WORK 20% HANDLING CHARQE ON ALL RETURNE .

--------------------- INVOICE TO ----sesesmsmmceemsemaneescnas  -eoeeeae-can- DRIVER/OWNER INFORMATION -- INVOICE: W74701

FORD MOTOR CREDIT NAD: 008013 -

PO BOX 1005

SOUTHEASTERN PA 19309 LEVITTOMN PA
WORK: (800) 727-7000 csu:ﬁ

------------------ FOR OFFICE USE «vevevevensssensnenssncnnns  cmmmmenmnenmnceneee VEHICLE INFORMATION ---meseocrceon-
ADV: 530 MILES. MI INVOICE: PRELIM WAR W mn  vin 2rmzasosi4ci LICENSE NUMBER: PA

MFG: 252001 TAX RULES: YY3NN INVOICED: 07/10/2006 14:23;40 04 FORD FREESTAR S ADR MVAN  BLUE

ODOMETER IN: 30755 OUT: 30762 DIST: 1FT STOCKE OFL12713

DATES  BEGIN: 07/03/06 DONE: 07/10/06 ’ DATES INSERVICE: 042404 PRODUCTION: 110803 SOLD: 042404

CONCERN 30 COMPLIMENTARY SERVICE RENTAL OPERATION  TECH HOURS  AMOUNT

CAUSE REN RENTAL 059 0 .00

CORRECTION COMPLIMENTARY RENTAL
COMMENT SERVICE RENTAL

PART NUMBER PO# NOTE DESCRIPTION a7y SELL
REN LOANER & §0.00 250.00
FACTORY SS#: 1010
CONCERN  : REN FAIL CODE : REM
------------- SUBTOTAL -=--vemmrenemnann-
CUSTOMER LOANER PROGRAM 250.00
258 CHARGE TO 1836 250.00-
TYPE: W TOTAL CHARGE FOR CONCERN .00

OPERATION  TECH HOURS AMOUNT
HT061410 581 4.0 338.24

.......................................................

CHECK ENGINE LAMP IS5 ON
CORRECTION CASE 6GCCHOOS

PART NUMBER PO§  NOTE  DESCRIPTION ary SELL

SPO 5(3z  9D370 A CONTROL UNIT 1 37.75 37.75

PARTS: COUNT 1 ALLOWANZE:  15.10 ‘

FACTORY S5 6241
CONCERN @ E29  eeeeceeens ;68 FAIL CODE : 42
POWERTRAIN CODES: KOEO - P1233 KOEC - PASS
KOER - PASS
------------- SUBTOTAL == =- == memneseassse
PARTS 52.65
LABOR CHARGE 328.24
PASE 1

X

CUSTOAMFR

DP09-004 0186L



ON UNE SERVICE INVOKING BY  (UES] o o7

JUL=4 r~Zbn LLl-3D MW JERSEY  PIHNUERC URERD

Mc

I LANGHORNE - PA

b9 HHS BHSH P. 28
Quunlr

AT avuroc
PRENIED “"“J’ NG | fewi

1939 East Lincoln Highway, Langhome, PA 19047 215-845-8000 www.mccafferty.com

PLEASE KEEP THIS INVOICE FOR YOUR RECORDS AND ANY POSSIBLE CLAIMS OR ADJUSTMENTS. NO GLAIM OR ADJUSTMENT WITHOUT THIS INVOICE.

CHSTAMED

CLARAS FOR WORK PERFORMED MUST NO RETUANE ON ELECTRICAL COMPONENTS
BE MADE WTHIN 80 DAYS OF ND RETURMSAFTER 10 DAYS -NC RETURNS 0N SPECIAL ORDERE
4 D00 MILES FROM DATE OF WORK. 208 HANDLING CHARGE ON ALL RETURNE :
..................... INVOICE TO =veseenmmrmnsmmmeememneenenes DRIVER/DANER. INFORMATION -~ INVOICE: W74701
FORD MOTOR CREOIT NAD: 008013
.................. FOR OFFICE LSE == =v=+xxsemsssmsmmmmmmenan  weessmemcomeeeoonnee YVEHICLE INFORMATION <<cemmmooeooooe.-
ADV: 530 MILES. M INVOICED: 07/10/2006 14:23:40 M4 04 FREESTAR  BLUE vicense nurser: PAJ
TYPE. W TOTAL CHARGE FOR CONCERN 391.09
CONCERN 52 OPERATION  TECH HOURS  AMOUNT
52 551 .0 00
CAUSE
CORRECTION SEE LINE #51
FACTORY ssé 6241
CONCERN @ INC FAIL COOE @ INC
------------- 11017 R ——
TYPE. U TOTAL CHARGE FOR CONCERN 0
------------------------------------------------------ GRAND TOTALS =+ === <xmmmsossmmamormomcmooocoecoanooooioaioooe
SUMYARY OF CHARGES FOR INVOICE W74701 PAYMENT DISTRIBUTION FOR INVOICE W14701
PARTS 52.85 FACTORY WARRANTY TOTAL 91.09
LABOR CHARGE 338.24
CUSTOMER LOANER PROGRAM 250.00 FACTORY WARRANTY ~ NAD 008013  381.09
258 CHARGE TO 186 250.00- FORD MOTOR CREDIT
FACTORY WARRANTY TOTAL 391.09
IF YOU HAVE ANY QUESTIONS - PLEASE SEE MICHAEL MILES
THANK-DU-FOR—YOUR—CONF IDENCE—ENtS = -
IF YOU HAVE ANY PROBLEM CONTACT YOUR ADVISOR
PAGE 2
LAST PAGE
X
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(LN}

L=l = | e ] McCafferty
‘N _ I LARGHORNE - PA
% § g - :A:::;-:::;.;:m:;‘-:.:::?mlnnuh.nl.d-vw-uu-bﬂdnuunui,
5 0313 3 Bl | | T A e T e Y e e
g 0 E lé- = E ? E E u g ::vuv:;-:nz-:m:m::'mm:ﬂ.knnmwﬂ:-u-uhm»mnumn::-;:l
z 3 ol ] ] g w Wy
== FIojE|Ww & VIR0 X e
AHEEEHEEE ¢ 3|2 |2 | e e s o e e
A EEEEEINE 5 B2 E | e e S e e T
112)s]a|s|e|7 |8 9]0 |12)13)1a|1s|16]17]18]19]20|2r |22 |28 | T
R ONS ON WORK TO BE DO PG 1 OF 1
30 PAY TYPE: W Labor Operation No. | Sehed. | FALED PART
COMPLIMENTARY SERVICE RENTAL
[ CND
| 111
| -
FAILED PART
L
_ 1 CND
i [
FAILED PART
|
l CND
L o
\, | 7
™
WA vmm B qo\&&}am . ' ¥
I[N &) - \ : )
MOK_&XQ = Wel YT mmeotrm . ; /
A — i &
Y A J ?
RO 74701%%  *TAG T LIC: PA FPX6381  SVC ADV: 530 MICHANL M
04 **VIN: 2FMZA5061 4I
PORD FREESTAR COL CD: SP
4DR MVAN TRIM: Cé6
LEVITTOWN LIC‘ENSE A :IUE TRUCK
r2 I : MPG CODE: 252001 SVC DLR: 013055 SLM: 168
BUCKS : .. .8TOCK NUMBER: OFL12713
. IN-8V
. AVG PER DAY:
CELL: o
WORK :
EMAIL ADDRESS
DIST CODE: 1FT
NAME VER: Y ' MODEL# AS0
‘|EXTENDED SVC PLAN: TYPE: NEC-TTL NUMBER : EG15103230 DEDUCTIBLE: 100.00
IN FORCE: Y MONTHS: 60 MILEAGE: 60000 EXPIRES: 042409
07/03/06 08:38:34
*«%«PROMISED DATE: 07/03/06 TIME: 1600 *w¥=
+TAG * £%RO 74701%* SVC ADV: 530 VIN: 2FMZA5061 4BA33451

‘ JIJLTL T Sksn Al Do [ ] ST TR T o n T [ o T T R o A P L S S L e L o e
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All Action Details for Issue

Print
VIN: 2FMzA506 14 Year: 2004 Model: FREESTAR  Case: 344701846
Name [ Owner Status: Original ~ WSD: 2004-04-24
Symptom Desc: INDICATOR CHECK ENGINE Primary Phone
Reason Desc: PROD/COMP DUR/PERF - MULTIPLE REPAIR Secondary Ph
Issue Type: 03 CONCERN Issue Status: CLOSED

Initial Customer Contact: 07/03/2006

Action: ADVISE CUSTOMER INFORMATION WILL BE FORWARDED TO THE DEALERSHIP

Dealer: 01305 MCCAFFERTYFORD SALES, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: PETERSON LINDA Analyst: LPETER58

Action Date: 07/03/2006 Action Time: 09.34.28.054  Action Data: No

Comments CUSTOMER SAID: - CUST STATES THE VEH HAS BEEN IN SEVERAL TIMES FOR THIS CONCERN THE
VEH STALLS WHILE DRIVING AND WILL NOT RESTART. THE DLRSHP HAS THE VEH AND THE CUST STATES THE
VEH STALLED ON 07/01/06. CUTS STATES THE FUEL PUMP HAS BEEN CHANGED AND THEY STATE IT IS THE
FUEL PUMP AGAIN.- CUST HAS BEEN SPEAKING TO S/A MIKE MILES CUST HAS NO COMPLAINT ABQUT THE
DLRSHP INCLUDING THE S/M BUT IS UPSET REGARDING THE VEH.DEALER SAID: - DLRSHP
DIAGNOSING.MCCAFFERTY FORD SALES INC1939 EAST LINCOLN HIGHWAY LANGHORNE, PA 19047TEL: (215)
945-8000CRC ADVISED: WE SPOKE TO THE SERVICE DEPARTMENT AND HAVE CONFIRMED THAT YOUR VEHICLE
HAS NOW BEEN TO THE DEALERSHIP MULTIPLE TIMES. WE HAVE DOCUMENTED YOUR CONCERN AND WILL
SEND A COPY TO YOUR DEALERSHIP REQUESTING FURTHER ASSISTANCE. YOUR CRM/SERV MGR WILL
CONTACT YOU AS SOON AS THEY HAVE MORE INFORMATION- OBC TO THE SERVICE DEPT. SPOKE TO S/A MIKE
THE CUST S/A HE STATES THE VEH HAS A CHECK ENGINE LIGHT ON AND A FUEL PUMP CODE CAME UP. CUST
WAS IN A LOANER AND DLRSHP COULD NOT DUPLICATE FOR SIX DAYS AS THEY DROVE IT. DLRSHP STATES HE
DOES NOT THINK THE FUEL PUMP MAY NOT BE THE PROBLEM.- EXPLAINED ABOVE TO THE CUST CUST
UNDERSTOOD. CUST STATES HE WILLCALL BACK IF THE CONCERN IS STILL PRESENT. CUST STATES HE MAY
SEEK TRADE, LEMON LAW HE WILL WAIT TILL THE VEH IS REPAIRED THIS TIME.

Action: FORD COVERED REPAIR MADE - WARRANTY

Dealer: 01305 MCCAFFERTYFORD SALES, INC. Origin Desc: DEALER
Odometer: 30000 M| Comm Type: VISIT

Analyst Name: CAM PRIOLE Analyst: C-PRIOL1

Action Date: 07/12/2006 Action Time: 17.07.40.566 Action Data: No

Comments MADE REPAIRS ACCORDING TO HOT LINE VEHICLE WAS RELEASED. CUSTOMER BROKE DOWN A
FEW DAYS LATER AND IS GOING LEMON LAW.

Ford Confidential
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All Action Details for Issue

Print
VIN: 2FMZA50614B Year: 2004 Model: FREESTAR  Case: 344701846
Name: Owner Status: Original WSD: 2004-04-24
Symptom Desc: NO START ALL ENGINE TEMP Primary Phone:
Reason Desc: PROD/COMP DUR/PERF - MULTIPLE REPAIR Secondary Pho
Issue Type: 03 CONCERN Issue Status: CLOSED

Initial Customer Contact:

Action: CLOSE - DOCUMENT MULTIPLE SYMPTOMS

Dealer: 01305 MCCAFFERTYFORD SALES, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: PETERSON LINDA Analyst: LPETER58

Action Date: 07/03/2006 Action Time: 09.36.37.040  Action Data: No

Comments CUSTOMER SAID: - CUST STATES THE VEH HAS BEEN IN SEVERAL TIMES FOR THIS CONCERN THE
VEH STALLS WHILE DRIVING AND WILL NOT RESTART. THE DLRSHP HAS THE VEH AND THE CUST STATES THE
VEH STALLED ON 07/01/06. CUTS STATES THE FUEL PUMP HAS BEEN CHANGED AND THEY STATE IT IS THE
FUEL PUMP AGAIN.- CUST HAS BEEN SPEAKING TO S/A MIKE MILES CUST HAS NO COMPLAINT ABOUT THE
DLRSHP INCLUDING THE S/M BUT IS UPSET REGARDING THE VEH.DEALER SAID: - DLRSHP
DIAGNOSING.MCCAFFERTY FORD SALES INC1939 EAST LINCOLN HIGHWAY LANGHORNE, PA 19047TEL: (215)
945-8000CRC ADVISED: WE SPOKE TO THE SERVICE DEPARTMENT AND HAVE CONFIRMED THAT YOUR VEHICLE
HAS NOW BEEN TO THE DEALERSHIP MULTIPLE TIMES. WE HAVE DOCUMENTED YOUR CONCERN AND WILL
SEND A COPY TO YOUR DEALERSHIP REQUESTING FURTHER ASSISTANCE. YOUR CRM/SERV MGR WILL
CONTACT YOU AS SOON AS THEY HAVE MORE INFORMATION- OBC TO THE SERVICE DEPT. SPOKE TO S/A MIKE
THE CUST S/A HE STATES THE VEH HAS A CHECK ENGINE LIGHT ON AND A FUEL PUMP CODE CAME UP. CUST
WAS IN A LOANER AND DLRSHP COULD NOT DUPLICATE FOR SIX DAYS AS THEY DROVE IT. DLRSHP STATES HE
DOES NOT THINK THE FUEL PUMP MAY NOT BE THE PROBLEM.- EXPLAINED ABOVE TO THE CUST CUST
UNDERSTOOD. CUST STATES HE WILLCALL BACK IF THE CONCERN IS STILL PRESENT. CUST STATES HE MAY
SEEK TRADE, LEMON LAW HE WILL WAIT TILL THE VEH IS REPAIRED THIS TIME.

Ford Confidential
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All Action Details for Issue

Print
VIN: 2FMZA50614B- Year: 2004 Model: FREESTAR Case: 344701846
Name Owner Status: Original WSD: 2004-04-24
Symptom Desc: STALL/QUITS ACCELERATION ALL ENGINE TEMP Primary Phone:
Reason Desc: PROD/COMP DUR/PERF - MULTIPLE REPAIR Secondary Pho
Issue Type: 03 CONCERN Issue Status: CLOSED

Initial Customer Contact:

Action: CLOSE - DOCUMENT MULTIPLE SYMPTOMS

Dealer: 01305 MCCAFFERTYFORD SALES, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 30000 M| Comm Type: PHONE

Analyst Name: PETERSON LINDA Analyst: LPETERS58

Action Date: 07/03/2006 Action Time; 09.3557.722  Action Data: No

Comments CUSTOMER SAID: - CUST STATES THE VEH HAS BEEN IN SEVERAL TIMES FOR THIS CONCERN THE
VEH STALLS WHILE DRIVING AND WILL NOT RESTART. THE DLRSHP HAS THE VEH AND THE CUST STATES THE
VEH STALLED ON 07/01/06. CUTS STATES THE FUEL PUMP HAS BEEN CHANGED AND THEY STATE IT IS THE
FUEL PUMP AGAIN.- CUST HAS BEEN SPEAKING TO S/A MIKE MILES CUST HAS NO COMPLAINT ABOUT THE
DLRSHP INCLUDING THE S/M BUT IS UPSET REGARDING THE VEH.DEALER SAID: - DLRSHP
DIAGNOSING.MCCAFFERTY FORD SALES INC1939 EAST LINCOLN HIGHWAY LANGHORNE, PA 19047TEL: (215)
945-8000CRC ADVISED: WE SPOKE TO THE SERVICE DEPARTMENT AND HAVE CONFIRMED THAT YOUR VEHICLE
HAS NOW BEEN TO THE DEALERSHIP MULTIPLE TIMES. WE HAVE DOCUMENTED YOUR CONCERN AND WILL
SEND A COPY TO YOUR DEALERSHIP REQUESTING FURTHER ASSISTANCE. YOUR CRM/SERV MGR WILL
CONTACT YOU AS SOON AS THEY HAVE MORE INFORMATION- OBC TO THE SERVICE DEPT. SPOKE TO S/A MIKE
THE CUST S/A HE STATES THE VEH HAS A CHECK ENGINE LIGHT ON AND A FUEL PUMP CODE CAME UP. CUST
WAS IN A LOANER AND DLRSHP COULD NOT DUPLICATE FOR SiX DAYS AS THEY DROVE IT. DLRSHP STATES HE
DOES NOT THINK THE FUEL PUMP MAY NOT BE THE PROBLEM.- EXPLAINED ABOVE TO THE CUST CUST
UNDERSTOQOD. CUST STATES HE WILLCALL BACK IF THE CONCERN IS STILL PRESENT. CUST STATES HE MAY
SEEK TRADE, LEMON LAW HE WILL WAIT TILL THE VEH IS REPAIRED THIS TIME.

Ford Confidential
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All Action Details for Issue

VIN: 2FMZA522348 Year: 2004

Name:

Issue Type: 06 BBB AUTO LINE

Owner Status: Original
Symptom Desc: PANELS/UNIBODY ALIGNMENT/FIT DOOR-SLIDING
Reason Desc: DRP-VEHICLE REPURCHASE-REPLACEMENT REQUEST
Issue Status: CLOSED

Print

Model: FREESTAR Case: 335703014
WSD: 2004-08-2
Primary Phone
Secondary Phone:

Action: OPEN - PENDING ELIGIBILITY
Dealer: 00976 D& D MOTO RS, INC.

Odometer: 17500 Ml Comm Type: MAIL
Analyst Name: DANIELSON, JANETTA  Analyst: J-DANI36
Action Date: 10/06/2005

Origin Desc: BETTER BUSINESS BUREAU

Action Time: 09.03.05.646 Action Data: No

Comments NEW CASE FRD0590218 ADDITIONAL CONCERNS: RADIO MALFUNCTION; BATTERY LIGHT CAME ON;

GAS PEDAL VIBRATES; HIGH PITCHED SQUEAL IN REAR A/C.

Action: OPEN - CABBB CASE ELIGIBLE
Dealer: 00976 D& D MOTO RS, INC.
Odometer: 17500 M|

Analyst Name: BROWN, BARBARA
Action Date: 10/12/2005

Comm Type: MAIL
Analyst: B-BROW58

Comments NEW BBB CASE FRD0590218

Action Time: 18.16.15.985

Origin Desc: BETTER BUSINESS BUREAU

Action Data: No

Action: FIELD E-MAIL SENT - DSB
Dealer: 00976 D& D MOTO RS, INC.
Odometer: 17500 M

Comm Type: EMAIL
(Aén(a:lgst Name: TOMLINSON, ERIKA Analyst: ETOMLIN1

. . Action Time:
Action Date: 10/31/2005 16.48.46.570

Comments BBB CASE PENDING

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Action Data: No

Action: POST-HEARING REQUEST-ARBITRATOR REQUESTS TE

Dealer: 00976 D& D MOTO RS, INC.
Odometer: 17500 MI

Analyst Name: WEBBER, ERICA
Action Date: 11/29/2005

Comm Type: MAIL
Analyst: E-WEBBE1
Action Time: 21.00.38.153
Comments REQUESTS TE 11/18/05

Data Element Name

DATE ARBITRATOR REQUESTS TE

Origin Desc: BETTER BUSINESS BUREAU

Action Data: Yes

Data Value

11/18/05

Action: ARBITRATION DECISION-DENIAL
Dealer: 00976 D& D MOTO RS, INC.
Odometer: 17500 M|

Analyst Name: WEBBER, ERICA
Action Date: 12/12/2005

Comm Type: MAIL
Analyst: E-WEBBE1
Action Time: 16.00.46.228

Origin Desc: BETTER BUSINESS BUREAU

Action Data: No

DP09-004 0193L



Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL

Action: ARBITRATION DECISION-DENIAL

Dealer; 00976 D& D MOTO RS, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 17500 Mi Comm Type: MAIL

Analyst Name: WEBBER, ERICA Analyst: E-WEBBE1

Action Date: 12/12/2005 Action Time: 16.42.28.170  Action Data: No

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL

Action: REJECTION OF DECISION FORM RECEIVED

Dealer: 00976 D& D MOTO RS, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 17500 M Comm Type: MAIL

Analyst Name: WEBBER, ERICA Analyst: E-WEBBE1

Action Date: 12/20/2005 Action Time: 16.0042699  Action Data: Yes

Comments DATE OF REJECTION 12/20/05 ARBITRATED RESULTING IN A DENIAL

Data Element Name Data Value

DATE OF REJECTION 12/20/05

Ford Confidential
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All Action Details for Issue

Print
VIN: 2FMZA52234B- Year: 2004 Model: FREESTAR Case: 335703014
Name: GG Owner Status: Original WSD: 2004-08-28
Symptom Desc: STALL/QUITS ACCELERATION ALL ENGINE TEMP Primary Phone:
Reason Desc: DSB-REPLACEMENT REQUEST-DLR UNABLE TO REPAIR Secondary Phone:
Issue Type: 06 BBB AUTO LINE Issue Status: CLOSED
Action: OPEN-OTHER PROVIDED APPLICATION-NO ORAL PRESENTATION
Dealer: 00976 D& D MOTO RS, INC. Origin Desc: DEMARS
Odometer: 4207 M| Comm Type: MAIL
Analyst Name: DE LA PAZ, AMANDA Analyst: A-DELAPA
Action Date: 12/03/2004 Action Time: 11.48.33.720 Action Data: No

Comments ELIGIBLE: GAS PEDAL VIBRATES, SLIDING DOOR NO OPEN/CLOSE, RADIO SEEK MODE, BATTERY
LIGHT, MOTOR CUTS OUT, IDLE CLUNK NOISE, GRINDING NOISE WHEN AC/HEAT ON, SLIDING DOOR NOISE,
WRONG BODY EMBLEM--NS.

Action: DEMARS MAILS REQUESTS FOR DEALER REPORTS

Dealer: 00976 D& D MOTO RS, INC. Origin Desc: DEMARS
Odometer: 4207 M| Comm Type: MAIL

Analyst Name: RUEHL,CANDY Analyst: C-RUEHL

Action Date: 12/03/2004 Action Time: 16.45.37.608 Action Data: Yes

Comments JS

Data Element Name Data Value

DEALER NAME D & DMOTORS
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME

Action: FIELD E-MAIL SENT - DSB

Dealer: 00976 D& D MOTO RS, INC. Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 4207 M Comm Type: OTHER
Analyst Name: WILLIAMS, .
ANDREA (A) Analyst: AWILL109
. . Action Time: . )
Action Date: 12/08/2004 15.08.39 717 Action Data: No

Comments CHARLOTTE BRD. 1/19/04.
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Action: DEMARS RECEIVES DEALER REPORT

Dealer: 00976 D& D MOTO RS, INC. Origin Desc: DEMARS
Odometer: 4207 Mi Comm Type: FAX

Analyst Name: TREAUDEAU MICHELLE Analyst: M-TRUDE2

Action Date: 12/10/2004 Action Time: 16.19.43.278 Action Data: No
Comments D & D MOTORS

Action: RECORD DETAILS OF BOARD DECISION - REPAIRS

Dealer: 00976 D& D MOTO RS, INC. Origin Desc: DEMARS
Odometer: 4207 MI Comm Type: EMAIL

Analyst Name: RUEHL,CANDY Analyst: C-RUEHL

Action Date: 01/25/2005 Action Time: 18.58.23.250 Action Data: Yes

Comments FURTHER REPAIRa THE BOARD DETERMINED THE GAS PEDAL, EMBLEM, RADIO, A/C, SLIDING DOOR
AND MOTOR CUTTING OFF CONCERNS DO NOT REPRESENT A SUBSTANTIAL NONCONFORMITY AFFECTING THE
USE, VALUE AND SAFETY OF THE VEHICLE AND ARE REPAIRABLE (SEE PAGE 3). FURTHERMORE, BASED ON
NON-EXISTING REPAIR HISTORY FOR THE BATTERY LIGHT, IDLE CLUNK NOISE, AND VIBRATION CONCERNS
(ALSO ON PAGE 3), THE BOARD DECIDED THESE CONCERNS ARE NOT AN ISSUE. CUSTOMERE S REQUEST FOR
REPLACEMENT IS DENIED.

Data Element Name Data Value
NAME OF BOARD CHA
MEETING DATE 01-19-2005
DECISION LETTER DATE 01-21-2005
40 DAY DELAY CODE(NUMERIC 0-16 ONLY) 15

ORAL HEARING NO

Action: CUSTOMER DID NOT RETURN A/R FORM

Dealer: 00976 D& D MOTO RS, INC. Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 4207 M! Comm Type: OTHER
Analyst Name: WILLIAMS, .
ANDREA (A) Analyst: AWILL109
. . Action Time: . .
Action Date: 02/14/2005 10.13.24 519 Action Data: No

Comments .
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All Action Details for Issue

Print
VIN: zm Year: 2004 Model: FREESTAR  Case: 335703014
Name Owner Status: Original WSD: 2004-08-28
Symptom Desc: LIGHTING SYS INTERIOR LIGHTING ILLUM. ENTRY Primary Phone: |||
Reason Desc: WARRANTY - VEHICLE REPLACEMENT REQUEST Secondary Phone:
Issue Type: 04 REGION Issue Status: CANCEL

Initial Customer Contact: 01/03/2005

Action: WARRANTY DISPUTE VEHICLE REPLACEMENT REQUEST

Dealer; 00976 D& D MOTO RS, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 3466 MI Comm Type: PHONE

Analyst Name: EDWARDS MAXINE Analyst: MEDWARG9

Action Date: 11/05/2004 Action Time: 17.43.09.595  Action Data: No

Comments CUSTOMER SAID: -VEH WILL BE GOING INTO THE DLRSHIP FOR THE 5 TIME FOR THE SAME
CONCERN -SIDE DOOR WONT OPENDED OR CLOSED -WIFE HONK THE HORN THIS MORNING AND THE RADIO
CAME ON AN WAS SCANNING - THIS VEH HAS TOO MUCH ELECTIAL AND MECHANICAL CONCERNS FOR HIM TO
COTINUE OWNING THIS VEH -RECIEVE A CALL FROM MARVIN JONES FROM D/D JONES WHO SAID THAT THEY
HAD REPAIR THE VEH AND THEY WERE UNABLE TO DUPLICATE THE RADIO CONCERN THE DOOR HAD GREASE
ON THE TRACK DLRSHIP SAID THAT THEY DID CLEAN THE GREASE OFF THE TRACK BU THEY DIDNT -WOULD
LIKE TO GET A NEW VEH AS SOON AS POSSIBLE TO REPLACED THE VEH THAT HE CURRENTLY OWN-IF NO ONE
ADDRESS THIS ISSUE HE WILL BE TAKING LEGAL ACTIONDEALER SAID: D & D MOTORS, INC.CRC ADVISED: | AM
FORWARDING A COPY OF YOUR COMMENTS TO YOUR DEALERSHIP SO THEY MAY ATTEMPT TO RECTIFY THIS
CONCERN. YOUR REQUEST WILL ALSO BE REVIEWED BY THE FORD REGIONAL REPRESENTATIVE WHO WILL
DISCUSS THE SITUATION WITH THE SERVICE MANAGER OF YOUR DEALERSHIP. YOU WILL BE CONTACTED IN
REGARDS TO POSSIBLE NEXT STEPS ONCE THEY HAVE COMPLETED REVIEWING THIS SITUATION. *** NOTE TO
CSR IF CUSTOMER IS REQUIRING A TIMEFRAME PROVIDE 5 BUSINESS DAYS AND IT COULD BE THE SERVICE
MANAGER CALLING****

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00976 D& D MOTO RS, INC. Origin Desc: DEALER
Odometer: 3466 MI Comm Type: VISIT

Analyst Name: MARVIN JONES Analyst: M-JONES6

Action Date: 11/08/2004 Action Time: 08.57.54.678 Action Data: No

Comments SERVICE MANAGER CHECK VEHICLE WITH CUSTOMER ON 11/5/04AND WAS UNABLE TO DUPLICATE

THE CUSTOMER CONCERNS. THE SLIDING DOOR OPERATED AS DESIGNED. SERVICE MANAGER CHECKED THE
HORN OPERATIONAND POINTED OUT TO THE CUSTOMER THAT THEY MIGHT BE HITTING THE RADIO CONTROL
BUTTONS ON THE STEERING WHEEL.

Action: CANCEL ISSUE

Dealer: 00976 D& D MOTO RS, INC. Origin Desc: FIELD ORGANIZATION
Odometer: 3466 Mi Comm Type: OTHER

Analyst Name: LARRY WILSON {LWILSO15) Analyst: LWILSO15

Action Date: 01/03/2005 Action Time: 13.40.51.711 Action Data: No

Comments CUSTOMER HAS WENT DSB ON THE CASE DOES NOT WANT DEALER TO ATTEMPT TO REPAIR,
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All Action Details for Issue

Print
VIN: 2% Year: 2004 Model: FREESTAR  Case: 335703014
Name Owner Status: Original WSD: 2004-08-28
Symptom Desc: STALL/QUITS AT CRUISE HOT ENGINE Primary Phone: ||
Reason Desc: WARRANTY - VEHICLE REPLACEMENT REQUEST Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 11/04/2004
Action: WARRANTY DISPUTE VEHICLE REPLACEMENT REQUEST
Dealer: 00976 D& D MOTO RS, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 3000 MI Comm Type: PHONE
Analyst Name: ALOUCHE ELIZABETH  Analyst: EALOUCHE
Action Date: 10/28/2004 Action Time: 16.14.47.700  Action Data: No

Comments CUSTOMER SAID: -THE VEH STALLED OUT ON MY WIFE WHEN SHE WAS DRIVING -THE BATTERY
CAME ON AND OFF AGAIN -THE VEH WAS TAKEN TO D & D FORD-I DO NOT UNDERSTAND WHY THE DLRSHIP
CANNOT DUPLICATE THE CONCERN -l WANT TO INVOKE THE LEMON LAW -| WOULD LIKE ANOTHER FREESTAR
THAT IS PROBLEM FREE -CUST SEEKS INFODEALER SAID: -DLRSHIP STATED THAT THEY CANNOT DUPLICATE
THE PROBLEMCRC ADVISED: | AM FORWARDING A COPY OF YOUR COMMENTS TO YOUR DEALERSHIP SO THEY
MAY ATTEMPT TO RECTIFY THIS CONCERN. YOUR REQUEST WILL ALSO BE REVIEWED BY THE FORD REGIONAL
REPRESENTATIVE WHO WILL DISCUSS THE SITUATION WITH THE SERVICE MANAGER OF YOUR DEALERSHIP.
YOU WILL BE CONTACTED IN REGARDS TO POSSIBLE NEXT STEPS ONCE THEY HAVE COMPLETED REVIEWING
THIS SITUATION. ** NOTE TO CSR IF CUSTOMER IS REQUIRING A TIMEFRAME PROVIDE 5 BUSINESS DAYS AND
IT COULD BE THE SERVICE MANAGER CALLING****-CUST STATED THAT HIS WIFE'S CELL PHONE NUMBER IS 864-
325-8521IN CASE HIS CELL PHONE IS OFF

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00976 D& D MOTORS, INC. Origin Desc: DEALER
Odometer: 3000 M! Comm Type: PHONE

Analyst Name: MARVIN JONES Analyst: M-JONE86

Action Date: 11/03/2004 Action Time: 09.21.31.313 Action Data: No

Comments SERVICE MANAGER CONTACTED MR PAES, 11/3/04. MR PAES STATES THAT THE STALLING CONCERN
HAS NOT REOCCURRED. HE STILL HAS CONCERN WITH RADIOSCANNING BUT THE CONCERN IS INTERMITTIN
AND CAN NOT BE DUPLICATED. WAS NOT HAPPY WITH LUBE IN DOOR TRACK, ADVISED MR PAES THAT THAT
COULD BE RESIDUE FROM THE REPAIR DIGANOSTIC AND THE WE WOULD BE HAPPY TO WIPE IT OUT. MR PAES
STATES HE WILL CLEAN TRACK.

Action: CONSUMER REACH OFFER - REJECTED BY CUSTOMER

Dealer: 00976 D& D MOTO RS, INC. Origin Desc: FIELD ORGANIZATION
Odometer: 3000 M! Comm Type: PHONE

Analyst Name: LARRY WILSON (LWILSO15) Analyst: LWILSO15

Action Date: 11/05/2004 Action Time: 10.00.44.701  Action Data: No

Comments DEALER CAN NOT DUPLICATE CUSTOMERS CONCERN , C/S PRIOR ISSUES ARE COMPLETED.
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All Action Details for Issue

Print
vIN: 2FMzAs2234 Year: 2004 Model: FREESTAR Case: 335703014
Name: I Owner Status: Original WSD: 2004-08-28
Symptom Desc: PANELS/UNIBODY ALIGNMENT/FIT DOOR-SLIDING Primary Phone:
Reason Desc: PRODUCT - NEGATIVE FEEDBACK Secondary Phone:
Issue Type: 02 INFORMATION Issue Status: CLOSED
Action: ADVISE CUSTOMER THE FEEDBACK HAS BEEN DOCUMENTED
Dealer: Origin Desc: US INQUIRY CASE BASE
Odometer: 3000 M| Comm Type: PHONE
Analyst Name: ALOUCHE ELIZABETH Analyst: EALOUCHE
Action Date: 10/28/2004 Action Time: 16.16.15442  Action Data: No

Comments CUSTOMER SAID: -THERE IS A SQUEEKING NOISE COMING FROM THE SLIDING DOOR WHEN IT IS
OPENING AND CLOSING -THE VEH WAS TAKEN TO THE DLRSHIP AND THEY ADDED THE GREASE -l FEEL THAT
WHEN THE GREASE RUNS OUT THE WILL STILL SQUEEK-CUST SEEKS FEEDBACK DOCUMENTEDDEALER SAID: -
NONECRC ADVISED: THANK YOU FOR PROVIDING FORD MOTOR COMPANY WITH YOUR THOUGHTS; YOUR
OPINIONS ARE VALUABLE TO US. | HAVE DOCUMENTED YOUR FEEDBACK AND THE INFORMATION YOU
PROVIDED REGARDING YOUR EXPERIENCE WITH OUR PRODUCT. THIS INFORMATION IS FORWARDED TO
VARIOUS DEPARTMENTS WITHIN FORD TO CONTINUQUSLY IMPROVE OUR PRODUCTS AND SERVICES. YOU
WILL ONLY BE CONTACTED IF A SPECIFIC DEPARTMENT REQUIRES ADDITIONAL INFORMATION OR
CLARIFICATION.

Ford Confidential

DP09-004 0199L



All Action Details for Issue

Print
vin: 2rmzas224 R Year: 2004 Model: FREESTAR Case: 335703014
Name: I Owner Status: Original WSD: 2004-08-28
Symptom Desc: LOCKS/SECURITY PWR LOCKS/LATCH DOOR-SLIDING Primary Phone:
Reason Desc: WARRANTY - REPAIR MUST BE PERFORMED AT F/ILM Secondary Phone:
issue Type: 02 INFORMATION Issue Status: CLOSED
Action: PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY
Dealer: 00976 D& D MOTORS, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 3000 MI Comm Type: PHONE
Analyst Name: HYLTON ROSEMARIE ~ Analyst: RHYLTON2
Action Date: 10/28/2004 Action Time: 14.44.33.967  Action Data: No

Comments CUSTOMER SAID: -FROM HISTORICALS DATED 10/27/2004 09:19:29 AM-IT HAS BEEN TO D&D MOTORS
THREE TIMES-THE REAR RIGHT SLIDING DOOR SQUEAKS -IT ALSO DOES NOT SHUT -WHEN IT OPENS, IT MAKES
A LOUD POPPING NOISE -NOW THE LOUD POPPING SOUND IS GONE, BUT IT STILL DOES NOT SHUT AND IT IS
STILL SQUEAKING-SHE WOULD LIKE THE VEHICLE REPAIRED. -THE BEST NUMBER TO REACH HER TOMORROW
IS 864 325 8521DEALER SAID: -NONE D & D MOTORS, INC.1000 WEST WADE HAMPTON BLVDGREER, SC 29650
TEL: (864) 877-0711CRC ADVISED: BEFORE WE CAN MAKE A DECISION REGARDING ANY FORD WARRANTY OR
ESP COVERAGE IT MUST BE REVIEWED BY A FORD/LINCOLN/MERCURY DEALERSHIP. THEY WiLL NEED TO
INSPECT THE VEHICLE AND DETERMINE WHAT IS WRONG WITH IT BEFORE A DECISION ON WARRANTY OR ESP
COVERAGE IS MADE. ANY REPAIRS OR SERVICES NOT COMPLETED AT A FORD/LINCOLN/MERCURY
DEALERSHIP WOULD BE THE RESPONSIBILITY OF THE CUSTOMER.-CSR RECEIVED VOICE MESSAGE FROM
MARVIN JOHN D&D MOTORS -HE STATES THERE WAS ONE REPAIR ATTEMPT MADE ON THE DOOR NOT
CLOSING-THE OTHER ISSUES WERE BASED ON NOISES. -A CALL WAS PLACED TO THE CUSTOMER-HE HAS
UPDATED A CUDDLE CONTACT IN THE SYSTEM. -ADVISED CUST TO CONTINUE TO TAKE THE VEHICLE IN TO THE
DLR FOR ANY CONCERN. THEY WILL ADDRESS ALL ISSUES ACCORDINGLY.
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All Action Details for Issue

Print
viN: 2rmzas2234 Year: 2004 Model: FREESTAR  Case: 335703014
Name Owner Status: Original WSD: 2004-08-28
Symptom Desc: Primary Phone:
Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone:
Issue Type: 02 INFORMATION Issue Status: CLOSED
Action: FORD COVERED REPAIR MADE - ONP
Dealer: 00976 D& D MOTORS, INC. Origin Desc: DEALER
Odometer: 3076 MI Comm Type: VISIT
Analyst Name: MARVIN JONES Analyst: M-JONES6
Action Date: 10/28/2004 Action Time: 13.38.50.153 Action Data: No

Comments SERVICE MANAGER CONTACTED CUSTOMER BY PHONE ON 10/27/04. MR. PAES HAD THE
FOLLOWING CONCERNS, 1) RIGHT SLIDING DOOR SQUEAK WHEN OPENING AND CLOSING. 2) VIBRATION IN
ACCELERATOR PEDAL AT 45 TO 55 MPH. 3) RADIO GOES TO AUTO SCAN WITHOUT ANYONE PUSHING BUTTON.
ADVISED MR. PAES TOO BRINGS VEHICLE IN AND DEMONSTRATES CONCERNS. 10/28/04, MRS. PAES BROUGHT
THE FREESTAR IN TO BE CHECKED. WE WERE ABLE TO DUPLICATE AND CORRECT THE SQUEAK FROM SLIDING
DOOR. MRS. PAES VERIFIED THE CONCERN WAS CORRECTED. WE ARE UNABLE TO FEEL ANY ABNORMAL
VIBRATION IN ACCELERATOR PEDAL. MRS. PAES SAYS THAT SHE CAN?T FEEL THE VIBRATION. WE ARE UNABLE
TO DUPLICATE THE RADIO CONCERN. MRS. PAES ALSO STATED THE VEHICLE BATTERY LIGHT CAME ON AND
THE UNIT CUT OF THEN STARTED BACK UP AS SHE WAS DRIVING 45 MPH AT THE TIME. WE CHECKD FOR FAULT
CODES, NO CODES FOUND, WE ARE UNABLE TO DUPLICATE THE CONCERN
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All Action Details for Issue

Print

VIN: 2FMZA52234B Year: 2004 Model: FREESTAR Case: 335703014
Name: Owner Status: Original WSD: 2004-08-28
Symptom Desc: LOCKS/SECURITY PWR LOCKS/LATCH DOOR-SLIDING Primary Phone:
Reason Desc: PROD/COMP DUR/PERF - MULTIPLE REPAIR Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact:
Action: ADVISE CUSTOMER INFORMATION WILL BE FORWARDED TO THE DEALERSHIP
Dealer: 00976 D& D MOTO RS, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 3000 Mi Comm Type: PHONE
Analyst Name: HYLTON ROSEMARIE Analyst: RHYLTON2
Action Date: 10/27/2004 Action Time: 09.19.29.704  Action Data: No
Caller Information If Different From Vehicle Owner:

First Name Middle Initial Last Name DayPhone  Relationship

BRANDY PAES SPOUSE

Comments CUSTOMER SAID: 4T HAS BEEN TO D&D MOTORS THREE TIMES-THE REAR RIGHT SLIDING DOOR
SQUEAKS -IT ALSO DOES NOT SHUT -WHEN IT OPENS, IT MAKES A LOUD POPPING NOISE -NOW THE LOUD
POPPING SOUND IS GONE, BUT IT STILL DOES NOT SHUT AND IT IS STILL SQUEAKING-SHE WOULD LIKE THE
VEHICLE REPAIRED. -THE BEST NUMBER TO REACH HER TOMORROW |S I DEALER SAID: -NONE D & D
MOTORS, INC.1000 WEST WADE HAMPTON BLVDGREER, SC 29650 TEL: (864) 877-0711CRC ADVISED: | WOULD
LIKE TO BE YOUR ADVOCATE IN THIS SITUATION. TO ENSURE YOUR REQUEST RECEIVES PROPER
CONSIDERATION, PLEASE ALLOW ME TO RESEARCH THIS FURTHER - IS THERE A TIME THAT IS MOST
CONVENIENT FOR ME TO CONTACT YOU?-OBC TO D&D MOTORS TO CONFIRM IF THIS ISSUE IS A MULTIPLE
REPAIR SITUATION -SRV DIRECTOR IS UNAVAILABLE MARVIN JONES (864) 877-0711 X160 -LEFT MESSAGE WITH
SRV RECEPTIONIST REBECCA REGARDING CUSTOMER ISSUE -ADVISED CUST CSR WILL CONTACT HER AT 1:15
PM TOMORROW WITH AN UPDATE

Action: CONSUMER REACH OFFER - REJECTED BY CUSTOMER

Dealer: 00976 D& D MOTO RS, INC. Origin Desc: FIELD ORGANIZATION
Odometer: 3000 M Comm Type: PHONE

Analyst Name: LARRY WILSON (LWILSO15) Analyst: LWILSO15

Action Date: 10/27/2004 Action Time: 10.11.32.589 Action Data: No

Comments DEALER MADE ADJUSTMENTS ON THE FIX POPING AND THE CLOSING. PER CUSTOMER DOOR STILL
WILL NOT CLOSE . DEALER CONTACT CUSTOMER TO SET UP APPOINTMENT FOR THIS WEEK.

Action: OUTBOUND CALL TO DEALER

Dealer: 00976 D& D MOTO RS, INC. Origin Desc: MANUAL - PHONE CSR
Odometer: 3000 M Comm Type: PHONE

Analyst Name: HYLTON ROSEMARIE Analyst: RHYLTON2

Action Date: 10/28/2004 Action Time: 12.16.29.552  Action Data: No

Comments CUSTOMER SAID: -NONEDEALER SAID: -NONECRC ADVISED: -OBC TO D & D MOTORS -LEFT VOICE
MESSAGE FOR SRV MGR MARVIN TO CONFIRM IF THE CUSTOMER'S ISSUE IS A MULTIPLE REPAIR
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IN THE SUPERIOR COURT OF THE STATE OF DELAWARE
IN AND FOR NEW CASTLE COUNTY

BRETT PAES
D/B/A A.C.CS,, INC.

307 PALMETTO CIRCLE
GREER, SC 29651
Plaintiff,
CIVIL ACTION ¢ C-Ol-0Aa™ S RS
V.
ARBITRATION CASE

12 PERSON JURY DEMANDED

FORD MOTOR COMPANY
¢/o The Corporation Trust Company

Corporation Trust Center

1209 Orange Street
Wilmington, DE 19801

Defendant

COMPLAINT
Plaintiff, Brett Paes D/B/A A.C.C.S,, Inc., is an adult individual citizen and legal

1.
resident of the Commonwealth of Pennsylvania, 307 Palmetto Circle, Greer, SC 29651.

Defendant, Ford Motor Company, is a corporation qualified to do and regularly

2.
conduct business in the State of Delaware, with its address and principal place of business
located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at c/o

The Corporation Trust Company, Corporation Trust Center, 1209 Orange Street, \!glmington,
-8 -

DE 19801. Eo R
moEo

s = I

BACKGROUND s 95

= O

reestar,

p
On or about August 28, 2004, Plaintiff purchased a new 2004 ﬁ)r

3.
manufactured and warranted by Defendant, bearing the Vehicle Identification Number

2FMZAS52234BA43599.
4. The vehicle was purchased in the State of Delaware and is registered in the State

of South Carolina.
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5. The contract price of the vehicle, including registration charges, document fees,
sales tax, finance and bank charges, but excluding other collateral charges not specified, yet
defined by the Lemon Law, totaled more than $37,149.60. A true and correct copy of the
contract 1s attached hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff
several warranties, guarantees, affirmations or undertakings with respect to the material or
workmanship of the vehicle and/or remedial action in the event the vehicle fails to meet the
promised specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings
are/were part of the basis of the bargain between Defendant and Plaintiff.

8. The parties’ bargain includes an express 3-year / 36,000 mile warranty, as well as
other guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through
its authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for

its intended purposes, and is worthless to Plaintiff.

COUNT1
DELAWARE AUTOMOBILE WARRANTY ACT

10.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

11.  Plamtiffis a "Consumers” as defined by the Delaware Automobile Warranty Act
(hereinafter "Lemon Law"), 6 Del. C §5001(3).

12. Defendant is a "Manufacturer” as defined by the Delaware Lemon Law, 6 Del. C.

§5001(3).

DP09-004 0204L



13.  Boulevard Auto Sales, Inc., is and/or was at the time of sale a "Dealer” engaged in
the business of buying, selling, and/or exchanging automobiles as defined by the Delaware
Lemon Law, 6 Del. C. §5001(2).

14.  On or about August 28, 2004, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities which substantially impair the use, value and/or safety

of the vehicle.

15.  The nonconformities described violate the express written warranties issued to
Plaintiff by Defendant.

16. The Delaware Lemon Law, 6 Del. C. §5002 provides:

If a new automobile does not conform to the manufacturer's express warranty, and the consumer reports the
nonconformity to the manufacturer or its agent or dealer during the term of the warranty or during the
period of 1 year following the date of original delivery of an automobile to the consumer, whichever is
earlier, the manufacturer shall make, or arrange with its dealer or agent to make, within a reasonable period
of time, all repairs necessary to conform the new automobile to the warranty, notwithstanding that the
repairs or corrections are made after the expiration of the term of the warranty or the 1-year period.

17.  Section 5003 of the Delaware Lemon Law provides:

a. If the manufacturer, it's agent, or it's authorized dealer does not conform the automobile to any
applicable express warranty by repairing or correcting any nonconformity after a reasonable number of
attempts, the manufacturer shall either replace the automobile with a comparable new automobile
acceptable to the consumer or repurchase the automobile from the consumer and refund the consumer
the full price, including all credits and allowances for any trade-in vehicle; provided, however, that the
consumer shall have the unqualified right to decline a replacement automobile and to demand instead a
repurchase.:

b. Ininstances in which an automobile is replaced by a manufacturer under this section, said
manufacturer shall accept return of the automobile and reimburse the consumer for any incidental
costs, including dealer preparation fees, fees for transfer of registration, sales taxes or other charges or
fees incurred by the consumer as a result of such replacement. In instances in which an automobile
which was financed by the manufacturer or its subsidiary or agent is replaced under this section, said
manufacturer, subsidiary or agent shall not require the consumer to enter into any refinancing
agreement for a replacement automobile which would create any financial obligations beyond those
created by the originally financing agreement.

c. Ininstances in which a refund is tendered under this section, the manufacturer shali accept return of the
automobile from the consumer and shall reimburse the consumer for related purchase costs, including
sales taxes, registration fees and dealer preparation fees, less:

(1) A reasonable allowance for the consumer’s use of the automobile, not to exceed the full purchase
price of the automobile multiplied by a fraction which consists of the number of miles driven
before the consumer first reported the nonconformity to the manufacturer, its agent or dealer
divided by 100,000 miles; and

(2) A reasonable allowance for damage not attributable to normal wear and tear, but not to include
damage resulting from a nonconformity.

d. Refunds shall be made to the consumer, and lienholder, if any, as their interest may appear.
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e. No authorized dealer shall be held liable by the manufacturer for any refunds or automobile
replacements in the absence of evidence indicating that dealership repairs have been carried outin a
manner inconsistent with the manufacturer’s instructions. (64 Del. Laws, c. 173 § 1; 66 Del. Laws, c.
36, §3).

18. The Delaware Lemon Law, 6 Del. C. §5004 provides:

§5004. PRESUMPTIONS

a. It shall be presumed that a reasonable number of attempts have been undertaken to conform a new
automobile to the manufacturer's express warranty if, within the warranty term or during the period of
1 year following the date of original delivery of the motor vehicle to a consumer, whichever is the
earlier date:

(1) Substantially the same nonconformity has been subject to repair or correction 4 or more times by
the manufacturer, its agents or its dealers and the nonconformity continues to exist; or

(2) The automobile is out of service by reason of repair or correction of a nonconformity by the
manufacturer, its agents or its dealers for a cumulative total of more than 30 calendar days since
the original delivery of the motor vehicle to the consumer. This 30-day limit shall commence with
the first day on which the consumer presents the automobile to the manufacturer, its agent or
dealer for service of the nonconformity and a written document describing the nonconformity is
prepared by the manufacturer, its agent or dealer. The 30-day limit shall be extended only if
repairs cannot be performed due to conditions beyond the control of the manufacturer, its agents or
its dealers, including war, invasion, strike, fire, flood or other natural disaster.

b. The presumption provided in this section shall not apply against a manufacturer unless the
manufacturer has received prior direct written notification from or on behalf of the consumer and has
had an opportunity to repair or correct the nonconformity; provided, however, that if the manufacturer
does not directly attempt or arrange with its dealer or agent to repair or correct the nonconformity, the
manufacturer may not defend a claim by a consumer under this chapter on the ground that the agent or
dealer failed to properly repair or correct the nonconformity or that repairs or corrections made by the
agent or dealer caused or contributed to the nonconformity. (64 Del. Laws, c. 173, §1; 66 Del. Laws,
c. 36, §4.)

19.  Plaintiff has satisfied the above definition as the vehicle has been subject to repair
more than four (4) times for the same nonconformity, and the nonconformity remained
uncorrected.

20. In addition, the above vehicle has or will be out of service by reason of the
nonconformities complained of for a cumulative total of thirty (30) or more calendar days.

21.  Plaintiff has delivered the nonconforming vehicle to an authorized service and

repair facility of the manufacturer on numerous occasions.

22. Afier a reasonable number of attempts, the manufacturer was unable to repair the
nonconformities.
23. The first documented warranty repair attempt is believed to have occurred on or

before October 12, 2004, when the vehicle odometer showed 2,524 miles. On that date, repair
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attempts were made to the gas pedal vibrating, passenger sliding door, a/c compressor, radio and
rear emblem. A true and correct copy of the repair invoice is attached hereto, made a part hereof
and marked Exhibit "B".

24.  The second documented warranty repair attempt is believed to have occurred on
or before October 20, 2004, when the vehicle odometer showed 2,814 miles. On that date, repair
attempts were made to the noise in right sliding door, gas pedal vibrating and emblems. A true
and correct copy of the repair invoice is attached hereto, made a part hereof and marked Exhibit
"C".

25.  The third documented warranty repair attempt is believed to have occurred on or
before October 21, 2004, when the vehicle odometer showed 2,816 miles. On that date, repair
attempts were made to the rear door. A true and correct copy of the repair invoice is attached
hereto, made a part hereof and marked Exhibit "D".

26, The fourth documented warranty repair attempt is believed to have occurred on or
before April 22, 2005, when the vehicle odometer showed 7,510 miles. On that date, repair
attempts were made to the sliding doors, electrical burn smell, battery light, loss of power and
radio. A true and correct copy of the repair invoice is attached hereto, made a part hereof and
marked Exhibit "E".

27.  The vehicle continues to exhibit defects and nonconformities which substantially
impair its use, value and/or safety. True and correct copies of the additional warranty invoices
are attached hereto, made a part hereof and marked Exhibit "F".

28.  Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions of the
Delaware Automobile Lemon Law.

29. Plaintiff has (1) given notice to the manufacturer and (2) provided an opportunity

for final repair.
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30.  Plaintiff seeks relief for losses due to the nonconformities and defects in the
above-mentioned vehicle in addition to reasonable attorney fees and all court costs.
WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

equal to the price of the subject vehicle, plus all collateral charges, attorney fees, and court costs.

COUNT 11
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

31.  Plaintiff may resort or may have resorted to Defendant's informal dispute
settlement procedure, to the extent said procedure complies with 16 CFR 703.

32.  Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automnobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

33.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

34.  Plaintiffis a "Consumers” as defined by 15 U.S.C. §2301(3).

35.  Defendant is a "supplier”, "warrantor”, and a "service contractor” as defined by 15
U.S.C. § 2301 (4),(5) and (8).

36. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

37. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

38.  The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound
by all warranties implied by state law. Said warranties are imposed on all transactions in the state
in which the vehicle was delivered.

39.  Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

40.  The Magnuson-Moss Warranty Improvement Act, 15 US.C. §2310(d)}2)

provides:
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If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attomey fees based upon actual time expended), determined by the coust to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

41.  Plaintiff has afforded Defendant a reasonable number of opportunities to conform
the vehicle to the aforementioned express warranties, implied warranties and contracts.

42.  As a direct and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C.
§2310(d)(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable
relief.

43.  Defendant’s warranty has failed its essential purpose.

44,  Defendant's failure is a breach of Defendant's contractual and statutory
obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act,
including but not limited to: breach of express warranties; breach of implied warranty of
merchantability; breach of implied warranty of fitness for a particular purpose; breach of
contract; and constitutes an Unfair Trade Practice.

45.  Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after
the vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

46.  Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance
with 16 CFR 703 for the model year of the subject vehicle.

47.  Plaintiff avers that Defendant’s warranty did not require Plaintiffs to first resort to
a Dispute Resolution Program before filing suit.

48.  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim

herein, all attorney fees are recoverable and are demanded against Defendant.
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT 111
DELAWARE CONSUMER FRAUD ACT

49.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

50.  Plamntiff is a "Persons" as defined by 6 Del. C. §2511(5).

51.  Defendant is a "Person” as defined by 6 Del. C. §2511(5).

52.  Section 5009 of the Delaware Lemon Law, provides that a violation of its
provisions shall automatically constitute a violation of the Delaware Consumer Fraud Act, 6 Del.
C. §2511 et seq.

53. In addition, the Consumer Fraud Act defines an "unlawful practice” as:

[t]he act, use or employment by any person of any deception, fraud, false pretense, false promise,
misrepresentation, or the concealment, suppression, or omission of any material fact with intent
that others rely upon such concealment, suppression or omission, in connection with the sale, lease
or advertisement of any merchandise, whether or not any person has in fact been misled, deceived
or damaged thereby...

54, Plaintiff avers Defendant has violated this provision, as well as others of 6 Del. C.

§2511 et seq.
55.  Defendant's failure to comply with the warranties provided to the Plaintiff falls

within the aforementioned definition of an "unlawful practice".
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attoreys' fees, and all court costs.

DATE: January 11, 2006

KIMMEL & SILVERMAN, P.C.

HARSHAL PUROHIT, ESQ. (ID No: 4416)
Attorney for Plaintiffs

Silverside Executive Center

501 Silverside Rd., Suite 118

Wilmington, DE 19809

Phone (302) 791-9373

Fax (302) 791-9476

Attorney for Plaintiff, Brett Paes
D/B/A A.C.CS, Inc.
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AETRYC590NE NIN: OFMZA5 D 3‘\\6-'

T DELAWARE SIMPLE INTEREST VEHICLE RETAIL INSTALMENT CONTRACT

;Euy r!

Vo.u,_me Suyer (and To-Buyer, # any),

frent and back ot this contract

) Neme 2rd Address (ircluding County ng Zip Coce) ' CREDITOR (Sefer Name and Address)

may buy the vehicle described below for cash of on credit. The cash price is shown below as “Cash Sale Price.”

The credit price is shown below as “Tots! Sale Price.” By signing this contract, you choose W buy the vehicle on credit under the agreements on the

ITEMIZATION OF AMOUNT FINANCED

Amount Owing

i 1. Cash Sale Price

2. Down Payment

Cash Down F

Third Party Rebzte Assigned to Creditor .

Trade-in (description above)

6000 G4

Totat Down Pay

To Public Officizls
(i) for license, title & jegistrati
fees $___ T

3. Unpaid Balance of Cash Sale Price (1 minus 2)
4. Amoumts paid on your behalf {Sefler may be retaining a portion of these amounts)

s_ 23821 .0%)

INSURANCE FROM A PERSON OF
YOUR CHOICE.

LIABILITY COVERAGE FOR BODILY
INJURY AND PROPERTY DAMAGE
CAUSED TO OTHERS IS NOT
INCLUDED.

CREDIT LIFE, CREDIT DISABILITY AND
OTHER OPTIONAL INSURANCE ARE
NOT REQUIRED TO OBTAIN CREDIT
AND WILL NOT BE PROVIDED.UNLESS
YOU SIGN AND AGREE TO PAY THE
PREMIUM.

New/Used Year and Make Wece GVW 7 Tk (s Vehicle igentiication Nurer | Use For Which Purchased 1
Za6s ! O Personai O Agrovial |
EORD TRULE z - | D Commercial
LT Wis {
Teedoin ' Fre . INSURANCE !
Year 2nd Nake Gross Adowance YOU MAY OBTAIN VEHICLE

Prepayment: 1l you pay off your debt early. you will not have 1o pay a pens'ty.

Late Payment: You must pay 2 late charge on the portion of each payment receivec more than
10 days late. The charge is 5 percen: of the late 2mount or 315.00, whichever is less.

Security ImMerest: You are giving & securily interest in the vehicle being purchased.

Contract: Please see this contract lor additioral information on security srierest, nonpayment.
defautt, the right to require repayment ¢ your debt in full before the scheduied dale, and

prega; penally.

Any change in this conmract must be in writing and signed by You and the Creciior.

(i} for official fees § -
{iii) for taxes {not in Cash Sale Price) $ $ OCredit Life
To insurance Companies for: .. $ Insurer
Credit Life | $ o -
Gredit Disability i s ; s Premium Insured{s)
s % _
To for $ hea Signature(s)
To _BOULIVARE FLTU Sheg s 60.CC
To for $ 5ik Credit
To tor s Kib Opisabili
Total $ 1680 '31-(4) iy Insurer
5 A nt F G TR s_ £5R31.0 $ Hif
@9 —— ———— So— . a5 Premium Insured
FEDERAL TRUTHAN LENDING DISCUGSURES :
ANNUAL FINANCE Amount | Total of Yotal Sale Signature :
PERCENTAGE |} CHARGE Financed ; Payments Price R
RATE The dosiar amount ;he;ﬂmmmég | Tre ot The lomal cost ) 5 &in |
A of r rchase ofn i i
The costotyour | e} O ron | ol whenyou | Gedt, Otner Opfional insurance  Term ||
crecit as a yearly rate your behalt | havemadeall |  incuding your 3. WA
l scheduled rpayment Insurer Premium |
e | 5000.0 |
{5 3114960 I7159.6 Signature
1

Credit Life and Credit Disability insursnce are
for the term of the contract. The amount and
coverages are shown in 2 notice or agreement |
given to you today.

You are required to insure the vehicle. ¥ a
charge is shown below, the Creditor will Try to
buy the coverages checked for the term shown.
Coverages will be based on the cash value of
the vehicle at the time of loss, but not more
than the limits of the policy.

Comprebensive [25 " Deducticle
Colfisicn

n}

Fire-Thell-Combined Additional Coverage
Towing and Labor b
Term — Mor;:hs (Estimate) !
Premium § LI ;

0oco

]

7 Debt Canceliation Waiver Addendum (Optional}
it this box is checked you have purchased 2 debt :

: cencelistion waiver. Purchzse of his coverage is
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—
T - D&D MOTORS o 10/12/04 227237/1
]EE]'éi]l:.’gﬁéggéggmﬁz SERVICE DEPARTMENT HOURS
8 7:30a.m. 10 6:30 p.m. :
M S gmm:u(s?&ggg%m a.m. _Fm;"‘ 10/12/04 Pre-Invoic
reenville: 8:00 a.m. - 5:00 p.m.-Saturday
OTOR Epan(anburg (864) 699-2120 Closed For Lunch 12:00-1:00 2524 2526
ax.
www.ddmot
motors com MARK DAVENPORT/802
2FMZAS52234
2004 FORD FREESTAR SEL

DESCRIPTION OF SERVICE AMD PARTS
#1 - Customer Reports: GAS PEDAL VIBRATING
INSPECTED THROTTLE CABLE FOR BEING OUT OF PLACE
ALSO CHECKED FOR GROUNDING OUT
CHECKED OASIS
CONTACT ID B209435450
TECH 8225

#2 - Customer Reports: PASS SLIDING DOOR HARD TO GET TO OPEN
AND DOES NOT WANT TO CLOSE
REMOVED PLASTIC CLIPS FROM REAR DOOR HINGES
THAT WERE CAUSING DOOR TO BIND
PLASTIC CLIPS ARE SUPPOSED TO BE REMOVED
TECH 8225

#3 - Customer Reports: HEAR GRINDING METAL WHEN TURNED AC ON
INSPECTED A/C COMPRESSOR
OPERATED A/C
CHECKED OASIS
NO NOISE OR PROB FOUND
TECH 8225

#4 - Customer Reports: RADIO GOES INTO SEEK MODE
UNABLE TO DUPLICATE CONCERN
CHECKED OASIS

TECH 8225
"#5 - Customer Reports: SAYS SES ON REAR DECK LID AND VEH 1S
OrderegEiFZZ 1742528 DA :PLT ASY MDL IDENT Qty: 1 Warranty
[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. i hereby ize the repai | LABOR

twor, hereinafier 10 be done along with the necessary malerial and agree $1at you are not respons-

ible for joss ov damage 1o vehicle or articles leR in the vehicle in case of re, thefl, or any other PARTS
lcause beyond your conwol or for any delays caused by unavailability of perts or deisys in prts | DEDUCTIBLE
shim-emsbynsmpkeforhnspomﬂ Iwmmummnﬂmﬂmn
loperate the vehicte herein ibed on streels, hig! for the purpase of tesing | SUBLET
landior inspecition. An express mechanic's ken is bﬂebyackmﬁedgedmubovevetudewsmn

khe amount of repairs theretc.” SHOP SUPPLIES

. HAZARDQUS RATERIALS
IDISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are ihose made by
khe manutocivres. The selier hereby expressly disciaums all waranties either express of imphed, includ) SALES TAX OR TAX L.D. ;
ng any implied warranty of merchantability or Riness lor 3 paricular purpose, and the sefter neither
lassumes ror authorzes any other person lo assume for it any kabiity in connection with the sale of SPECIAL ORDER DEPOSIT
lsaig products. Any lumitation conlained hesen does not apply where prolwbited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL CRDERS.
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10 12 04 227237 1

D&D MOTORS
B T L5 %, o e A
' 7:30 a.m. 1o £:30 ll'llllllll'lll’lllllll
Service: (864) 877-8121 Mondey -Fidey | LOL12/04 Reprant
§ Greenvile: (864) 672-2001 £:00 5.m. - 5:00 p.m-Saturday
Spartanburg: (854) 699-2120 Closed For Lunch 12:00-4:00 m 2526

Fax: (864) 877-4945
www.ddmotors.com

GREER, SC

FREESTAR

{ MARK DAVENPORT/802
|

#1 - Customer Reports. GAS PEDAL VIBRATING

Corrected by 9926A: THROTTLE BODY - AIR INTAKE - REPLACE
(SE926) - L

Work performed by Michael Wickware (225) Warranty

INSPECTED THROTTLE CABLE FOR BEING OUT OF PLACE

ALSO CHECKED FOR GROUNDING OUT

CHECKED OASIS

CONTACT ID B209435450

TECH 8225

#2 - Customer Reports: PASS SLIDING DOOR HARD TO GET TO OPEN

AND DOES NOT WANT TO CLOSE

Corrected by 20124A: DOOR-FRONT - ALIGN (20124/20125) -
L

Work performed by Michael Wickware (225) Warranty

REMOVED PLASTIC CLIPS FROM REAR DOOR HINGES

THAT WERE CAUSING DOOR TO BIND

PLASTIC CLIPS ARE SUPPOSED TO BE REMOVED

TECH 8225

#3 - Customer Reports: HEAR GRINDING METAL WHEN TURNED AC ON
INSPECTED A/C COMPRESSOR
OPERATED A/C
CHECKED OASIS
NOC NOISE OR PROB FOUND
TECH 8225
#4 - Customer Reports: RADIO GOES INTO SEEK MODE
UNABLE TO DUPLICATE CONCERN

[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "1 hereby authorize the repsic  { LABOR
mmwummwummmwmmnwm

ible for loss or damage 1o vehicle or aricles left i the vehicle in Case of re, theft, o any oines | PARTS
mbmmwwabrwmysmbymnydmwwhm DEDUCTIBLE

by the supplies or bamsporter. Ihuebyw:nlyuuoryuur permission o
wuﬂehevevuahaun on streets, hi for the purpose of kesting | SUBLET

7 An express Emshsebyadwwedgedmmmdehmn
mm,mm * SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warranties on the products sokd hereby are those mede by MA =
the manutacturer. The selles hereby expressly disciaims ail wamanties either express. or impiied, inchud] SALES TAX OR TAX 1D,
mmw.mmummamuamgmmnvmm SPECIAL ORDER DEPOSIT
sddproducls Any limitation contamed herein does not spply where prohibiled by law. DISCOUNTS

TOTAL DUE

NO RETURN CN ELECTR'CAL CR SAFETY {TEMS CR SPECIAL ORLERS
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10 12 04 -227237 2

P& Y P4 D&D MOTORS
SERVICE DEPARTMENT HOURS i
M SREER, gg,g%s,-‘;%a,z, 70ammedom | 10/12/04
Greemnne (884) 672-2001 8:00 8.m. - 5:00 p.m.-Saturday a
OTOR F (864) 87;864) 5(’599-2120 Closed For Lunch 12:00-1:00
ax:
www.ddmotors.com

MARK DAVENPORT 802

GREER, SC

CHECKED OASIS
TECH 8225
#5 - Customer Reports: SAYS SES ON REAR DECK LID AND VEH IS
SEL
Ordered 4F2Z 1742528 DA :PLT ASY MDL IDENT 1@22 .40 Internal
ORDERED CORRECT REAR EMBLEM
TECH 8225
[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| heredy the repair | LABOR .00
work herinafier 10 bie dns siong wilh the necessary material and agree that you B Rol respone-
ioke for Joss o damage Ko vehicle O articies. left in the vehicle in case of fre, thefl, or any other | PARTS -00
muNwwnnmmuvayumumwwmmnﬁwdnmwumnum DEDUCTIBLE .00
knipments. by the supplier or Wansportes. demnﬁmwwumwwnmmwmb [
ooersie e vetick haren on soets, highwoy for e purpose of tesing | SUBLET .00
wwu"uumn::f ¥en Is hereby an above vehicietosecwre [ o s 00
HAZARDOUS MATERIALS .00
umAﬂaﬁﬁﬁuumiﬁgmmzzgf'mum:LmuJEQngﬂL.nuanuoanutm I 00
x e S o e
Dscrmes nor suharices iy ohs perseas 1 sS5URne for s oy Loty iy cemecuon wit e sote of | SPECIAL ORDER DEPOSIT d .00
fsaict products. Any bmitation contained hersin does nof apply where prohibited by law. DISCOUNTS 00
TOTAL DUE .00
NO RETURY CN ELECTRIZAL OR SAFETY iTEMS OR SPECIAL CPIERS
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/f)& W)y DEDMOTORS
P.O. BOX 890 e
GREER, SC 29652 -
Service: (864) 877-8121
MOTORS Greenville: (864) 672-2001
Spartanburg: (864) 699-2120
Fax: {864) 877-4945
www.ddmotors.com

GREER, SC

SERVICE DEPARTMENT HOURS

7:30am. 0 6:30 p.m.

- Friday

Monday
8:00 a.m. - 5:00 p.m.-Saturday
Closed For Lunch 12:00-1:00

2004 FORD FREESTAR SEL

MARK DAVENPORT/802

2FMZA52234

227237/2

Pre-Invoic

DESCRIPTION OF SERVICE AND PARTS
ORDERED CORRECT REAR EMBLEM
TECH 8225

ITERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authonze the nepair
hwork hereinalter 1o be done along with e necessary matenial and agree hal you are nol sespons-

[ible tor loss or damage fo vehicte or ariicies left in the vehicle in case of fire, thefl, or any other
mewuhmwmwmudMuuﬂnhm

mwhsmamww Ihet!byyanlyauokuv
loperate the vehicle herein

hand/or inspecition. Ane-pvmmecmnc‘s imshma:hmedgadmabonn'ﬁebm

e amoum of repairs thereto.”

DISCLAIMER OF WARRANTIES. Any wamankes on the products soid herebry are those made by
lthe manutacturer. The selier hareby expressly disclaims all wasmanties either expeess of implied. inchudy

ing sny implied wamanty of merchantabilly or flness for 3 particuiar purpase, and the seller neither
assumesnoramesar'ympasmmmrurlmyl»amuymmuhmmd
[saict products. Any kmilation contained heremn does nol apply whete prohvbited by law.

LABOR .00
PARTS .00
DEDUCTIBLE .00
mumammq SUBLET .00
SHOP SUPPLIES .00
HAZARDOUS MATERIALS .00
SALES TAXOR TAXLD. | .00
SPECIAL ORDER DEPOSIT .00
DISCOUNTS .00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL GRDERS

X

G} 7908 ARKONA M - Ouaserahus Appbc aman 3
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10 20 04 227545 1

D&D MOTORS
:]I:,.AE]IE].'gﬁgggﬁi?o > SERVICE DEPARTMENT HOURS - =
2505 Poanesen | 10/21/0a ] pre-1avoicd
Service: (864) 877-8121 Mory . F”'; 10/21/04 Pre-Invoice
MOTOR Greenville: (864) 672-2001 8:00 2.m. - 5:00 p.m.-Saturday s ! .
Spartanburg: (864) 699-2120 Closed For Lunch 12:00-1:00
Fax: (864) 877-4945
www.ddmotors.com

GREER, SC

#1 - Customer Reports. POPPING SOUND IN RT SLIDING DOOR
Work performed by House Technician (99 )
SENT TO BODYSHOP, HAD DOOR ADJUSTED
Sub Total: Labor: .00 Parts: .00 Total: .00

Work performed by Michael Wickware {225)
TEST DROVE, COMPARED WITH OTHER VEH, COULD NOT DUPLI
CATE CONCERN
Sub Total: Labor: .00 Parts: .00 Total: .00
#4 - Customer Reports: INSTALL SOP FOR EMBLEMS WRONG FROM
FACTORY
Work performed by House Technician (99 )
BODYSHOP INSTALLED EMBLEM
Sub Total: Labor: .00 Parts: .00 Total: .00

[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE "I heseby ize the repair | LABOR .00
[work hereinafter 5 be done slong with the necessary matenial and agree that you are not respons- PARTS 00
ible for 1033 or damege 1o vehicie or arlicles ieft In Bie vehicle in case of fire, theft, or sny olher hd
jcause beyond your control or for any delays caused by unavaiiabiity of perts or deiays in peris DEDUCTIBLE .00
msbynamwm lmmmummmb
joperate the vehicie herein for the purpose of testing | SUBLET .00
land/or inspecibon. Mmmwkww«:mmhm
Kve omount of reiois thereio.® SHOP SUPPLIES .00
[DISCLAIMER OF WARRANTIES. Any warranties on ihe products sold herety are thase made by Mo -00
e manuiaciures. The sefier hareby expressly disclaims s wanpaies either express ormphied, inchus] SALES TAX OR TAXLD. | .00
g any imphed wamranty of meechantability or fitness for 2 particular pupose, and the safier neither
RSSUMeES nor authorzes sy ciher person Jo assume for it arry kability in connection with the sate of SPECIALORDERDEPOS’T .00
said products. Any limiason contsined herein does not apply where prohibited by low. DISCOUNTS .00
TOTAL DUE .00

NO RETURN ONELECTR CAL OR SAFETY ITEWMS QR SFEC 4L ORDERS
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D&D MOTORS
]IE,'GE]IE:.PLIBOXBQ) SERVICE DEPARTMENT HOURS
GREER SC 29652 7:30 a.m. %0 6:30 p.m.
(864) 877-8121 Monday - Friday

MO TOR Greenvilla (864 672-2001 8:00 a.m. - 5:00 p.m.-Saturday
Spartanburg: (804) 699-2120 Ciosed For Lunch 12:00-1:00

Fax: (664) 877-4945

www.ddmotors.com

GREER, SC

10 21 04 227633 1
11/ os 04

Clnd Godfre

ST

#1 - EST REPAIR AS PER ESTIMATE

RT REAR DOOR MISALIGNED

Caused by CP: 7020124

Corrected by 69000A: (B02) (07) DOOR AND WINDOW - WIND

NOISE/WATER LEAKS - DIAGNOS IS - L

Work performed by Bobby Hunt (242) Warranty

Corrected by 20124A: DOOR-FRONT - ALIGN (20124/20125) -

Work performed by Bobby Hunt (242) Warranty

Corrected by MT26800:

Work performed by Bobby Hunt (242) Warranty

ADJUSTED STRIKER PLATE REAR,UPPER SIDE ROLLER, UPP

ER AND LOWER HINGES, TESTED FOR WINDNOISE AND WATE

R LEAKS, ALL OK
ITERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. 1 hereby the repair | LABOR .00
mmhummimnmmupwmmnmm PARTS 00
Sbie for loss or damege o vehicle Or arScies left in the vehicle in case of firw, thefl, or any olher hd
wmwmuwwmmsmwmmumwwmm DEDUCTIBLE 00
Ehipments by the supplies or ransponer. lheubywlvwww
opmhneudewuu on sieets, hrncp-medm SUBLET .00
u de:v:!:“ MsWMMMMbm SHOP SUPPLIES .00

HAZARDOUS MATERIALS .00
Mmeﬂﬁﬁ:.wmunwﬁzuwawz:inuméﬁﬁffuzﬁﬁSZZzﬂsujsnuonnuum .00
[said products. Any limitation contained hesein does. not apply where protibiled by Law. DISCOUNTS 00
TOTAL DUE 00
NO RETURN OGN ELECTRICAL GR SAFETY ITEINS OR BPETIAL ORDERS

[€] 1908 ARKONA, bt {recees w0
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168890

*INVOICE*

PAGE 1
SERVICE ADVISOR

3t

205609 T W <A FRE>

FAIR WA Y F ORD

CakLLItg

Ir3082

15:00 22APROS CASH 27APR2005
""" R.OZOPENEDS | OPTIONS:  DLR:009775 ENG:4.2 Liter EFI
07:43 22APROS 7:31 27APROS
LINE OPCODE_TECH TYPE HOURS LIST NET TOTAL
A FAST LUBE LABOR
CFLL FAST LUBE LABOR
856 CFLL 7.95 7.95
7510 .3
e R T T T L T T T TR P
B FAST LUBE PARTS
CFLP FAST LUBE PARTS
856 CFLP 12.00 12.00

7510

t 322SR AR LTS A A RS ss s sa st stdn s S

(N/C)
7510 VERIFIED CONCERN. RAN OASIS. PERFORMED PINPOINT TESTS. CHECKED ALL
CIRCUITS. NO PROBLEM FOUND WITH ANY POWER OR FROUND CIRCUITS. FOUND
GUIDE FOR DOOR OUT OF ALIGHNMENT. REALINGNED DOOR GUIDE. RECHECK OK.
ARERERR A I AR AL AR AR I AR AR AR RN AR AR A AR A AR A AN Ad ok
D CUSTOMER STATES AT TIMES WITH HEAT OR A/C ON THERE IS AN ELECTRICAL
BURN SMELL COMING THROUGH THE VENTS
VON VEH OPERATION WITHIN MANUFATURES
SPECIFICATION
856 IMF (N/C)
7510 COULD NOT DUPLICATE CONCERN AT THIS TIME
- i inaf )\ RETAIN THIS COPY AS YOUR 2 3
m"t:: nocmza.ry"n‘:atunl anw:' :eth:w grant Ys::.i maw?‘o:oy?mmhym JRECEIPT. PLEASE KEEP THIS COPY LABOR Amuu'r
pemusion 1o operate the car or truck hersin described on sueets, FOR YOUR WARRANTY COVERAGE. I ARTE AMOUNT
for P of testing and/or inspection. An
oxpress mtchamc s kien is hereby acknowiodmd on above ca o truck to SERVICE HOURS GAS, OIL. LUBE
secure the amoum of repairs thereto. amhonzz FAIRWAY  [MON. - THURS. 7:30 AM TO 8:00 PM
FORD-ISUZU-ARQ 10 repair my auto per FRI. 7:30 AM TO 6:00 PM SUBLET AMOUNT
including any supplementary clasims and ) hereby assume personal liability  |saT. 8:00 AM 70 2:00 PM MISC. CHARGES
forpaymmmmﬂformmdllwldmeonsmdmm
s legsl nndm ey fmm::‘“ men b.are due upon compmﬁi:n ALL PARTS JOTAL CHARGES
" vased & t RANCE
rat;w m.::ualmg:r:ouutm TE?MS STRICTLY CASH ™ pert upen & UNLEQSR S%Tmsg LESS Iusul
SPECIFIED BY TERMS AND | SALES TAX
x CONDITIONS OF YOUR PLEASE PAY
WARRANTY THIS AMOUNT
CUSTOMER
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168890 2856009 o
. @ g SRS
*INVOICE*
PAGE 2
HOME :
SERVICE ADVISQR: 7538 CHRIS ZORN

“_COLOR _|YEAR] .~ MAKEMODELT. EAGE NI OUT -]. TAG.
BLUE 04 | FORD FREESTAR 7510/7510 IT3982
. DEL DATE. ... | PROD..DATE] WARR. EXP.: { YMEHT INV. DATE .
01.JAN2004 15:00 22APROS CASH 2 7APR2005

- R.D. OPENED .. READY - | OPTIONS: DLR:009775 ENG:4. 2 _Liter EFI
07:43 22APR0O5 [17:31 27APRO5
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
E ON 2 DIFFERENT OCCASIONS WHILE DRIVING BATTERY LIGHT HAS COME ON AND

VEHICLE HAS LOST POWER WHILE DRIVING
VON VEH OPERATION WITHIN MANUFATURES
SPECIFICATION
856 IMF (N/C)
7510 COULD NOT DUPLICATE CONCERN AT THIS TIME. Y
2 X2 X222 Z LSRR S SRS SR SLZERZRZE S S22 L 28 L83
F CUSTOMER STATES NUMEROUS TIMES RADIO GOES INTO SCAN MODE BY ITSELF
VON VEH OPERATION WITHIN MANUFATURES
SPECIFICATION
(N/C)

ON
INSPECTION

{N/C)
(n/c)
(N/C)
CEREAAA R AR
CUSTOMER PAY HAZARD WASTE DIS FOR REPAIR ORDER 0.56
i QUESTIONS OR COMMENTS?
= A | E CONTACT FRED SIZEMORE
i Sg I SERVICE MANAGER
! . - 1.sizemore@fairway-group.com
i APR 28 2005 242-5060 ext 257
o
FLIRWAY
. . . RETAIN THIS COPY AS YOUR SCRI  TOTALS
1 hereby authorize the work he Ft forth to be done -
with rh: necusa:y mn':n“:l"and heret;:m:m:l' :::u and/o:ovour empl:y':': RECEIPY, PLEASE KEEP THIS COPY LABOR AMOUNT 19.95
pem»ssmn 0 operate the car or truck hersin described on nrnu FOR YOUR WARRANTY COVERAGE. PARTS AMOUNT
i for the of testing and/or inspection. An - 0.00
cxpvmmcmmcsler;»shﬂebyhk " mm;ewo;mv SERVICE GAS, OIL, LUBE 0.00
the amoul t further ARWAY  [MON. - THURS. 7:30 AM TO 8:00 PM
FORDISUZU-ARD wo repair my svto per | ? Compan FRI, 7:30 AM TO 6200 PM SUBLET AMOUNT 0.00
;nclu‘:vng any ;umm; ?ﬂfnsa "anmereby a:ﬂsun:d persanal habifty  |SAT. 8:00 AM TO 2:00 M MISC. CHARGES 0.56
lor paymem an! said motor vehicle,
lepal and tees. Al p: are due upon completion ALL PARTS TOTAL CHARGES 20.51
of repairs. Repais work done on this order will be based in part upon a flat ARE NEW LESS INSURANCE Q.00
rate manual computation. TERMS: STRICTLY CASH UNLESS OTHERWISE SALES TAX =
SPECIFIED BY TERMS AND .0.63
N CONDITIONS OF YOUR | PLEASE PAY B
WARRANTY THIS AMOUNT 21.14
COSTOMER
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2860509 @7—@@@

WORKORDER

PAGE 2

FAX 803-242-5111
SERVICE ADVISOR: 7538 ZORN, CHRIS

01JAN2004
Bt G, OPERED

l 29APR2005 08: SS
!
!

LINE OP CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS
# A 856 WF40 CUSTOMER STATES GROANING NOISE COMING FROM DRIVER SIDE
SLIDING DOOR WHEN CLOSING

REPLACED | ) horoby suchorize the rapsir work hersinafter set forth 10 be done slong with the  ORIGINAL REQUESTED ESTIMATE
mmﬁwwmmwﬂlummmuw PAATS MATERIAL & LABOR
REQUESTED | the car or muck hersin o on strests, high for the purpose of $
BY 1mmwmmmm.d-ulimbw on
CUSTOMER sbove o of buck 1o secwre the amount of rapairs thereto. | further authorize REVISED DATE TIME ay
) YES FAIRWAY FORD-ISUZU-ARC 10 reps my suto per insurance Compony estimate ESTIMATE (1)
Cno inchuding sny supplementary claims and | hareby assums personal Nebilty for peyment
mmmmwdmw-mwm-mmm Ngel and srteney  REVISED
e due uporn of repeirs. Repair work done on this order ESTIMATE (2)
ALL PARTS Wkwhmmlhmanm&mvcm REVISED
ARE NEW X ESTIMATE (3}
LSS RETAIN THIS COPY AS YOUR RECEIPT. PLEASE
OTHERWISE . REVISED
SPECIFIED BY KEEP THIS COPY FOR YOUR WARRANTY ESTIMATE [T Vi PHONE
TERMS AND COVERAGE. APPROVED ERSON CONTACTED. "} v person
CONDITIONS SERVICE HOURS DATE TME
OF YOUR MON. - muns.o 7:30 AM TO 8:00 PM REVISED ESTIMATE (P. M & L)
WARRANTY FRI. 7:30 AM TO 6:00 PM
SAT. 8:00 AM TO 2:00 PM CUSTOMER COPY
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D&D MOTORS

P.O. BOX 890
GREER, SC 29652

Service: (864) 877-8121
Greenville: (864) 672-2001
Spartanburg: (864) 699-2120

‘&>
S
Fax: (884) 877-4945
www.ddmotors.com

MoToR

craer, sc [

FREESTAR

2004 FORD

SERVICE DEPARTMENT HOURS
7:30 a.m, to 6:30 p.m.
Monday - Friday
8:00 a.m. - 5:00 p.m.-Sakurday
Cloeed For Lunch 12:00-1:00

SEL

6/04/05 236349/1

6/08/05 Pre-Invoic
8633 8634
Rob McNab/*W*

2FMZAS52234

DESCRIATIIN OF 3

ATOUNT

#1 - Customer Reports REMOTE NOT WORKING
Work performed by Scott Smith (010) Warranty
Installed 3F22 15K601 AA :REMOTE CONTROL SYSTEM Qty: 1 Warranty
CKD REMOTE KEYLESS ENTRY SYSTEM - REPLACED & REPRO
GRAMMED FAULTY KEY FOB & RETESTED
cC.C. 42
TECH 1010
ITERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. " hereby the repsic | LABOR .00
work hersinafier io be done along wilh the necessary material and agree thal you are nol respons-
fike for toss. or damage 10 wehice or arficles leR in the vehicle in case of Sz, thek. or any cher | PARTS -00
”mmww«bwdmm unevaiisbility of parts. or delays in parts | BERUCTIBLE .00
hhipments by the suppliier of ansporier. Ihuabymmurm [
bpessie ihe vehice on strmes, hi the purpose of iesting | SUBLET .00
md”w:nm muwmmmmnm [ swoe suppiies 00
o rey ot sk ety ore Tose made by HAZARDOUS MATERIALS .00
nm.mu:wmm::m mwmwm SALES TAX OR TAX LD. [ .00
b e Lty o i o e e e, 12295 7ok | specia oRpeR DEpost 00
basict products. Asvy bmitation contained herein does not spply where prohibited by lew. DISCOUNTS .00
TOTAL DUE 00

L OR SAFETY ITEMS OR SPEC

NORETURN ONELECTRICA ‘AL ORLCERS,

DP09-004 0228L




p&n D&D MOTORS 6/16/05 236853/1

Z.?Eé‘;?xs?é’é’gssz SERVCE DEPARIMENT HOURS
7:30 am. lo 6:30 p.m. ;
 (864) 877-8121 M;‘sw-ngy"' 6/16/05 Pre-Invoic
MOTORS Creomvie (864 672-2001 8:00 a.m. - 5:00 p.m -Saturday
Spartanburg ) 689-2120 Closed For Lunch 12:00-1:00 2080 9081
Fax: g&ﬂ$ﬂ4gﬁ
www- TS-com Karen Cardona/378*W*
2rMzas2234n
GREER, SC
2004 FORD FREESTAR SEL

#1 —-Customer Reports DASH DEFROSTER TRIM PANEL LOOSE/WARPED
Ordered 3F2Z 17044A90 BAA :PANEL - INSTRUMENT Qty: 1 Warranty
PARTS ORDERD TECH 371

#2 - 3K: CHANGE ENGINE OIL AND FILTER (UP TO 5 QUARTS), LUB
RICATE CHASIS AND ADVISE OF ANY NEEDED REPAIRS

QUALITY CARE CHECK LIST.

Work performed by Robert Freeman (371) 10.55
Installed E4F2 6731 AB :FILTER ASY - OIL 1@5.70 5.70
Installed 5W20 :0IL 5@1.49 7.45

LOF TECH 371
Sub Total: Labor: 10.55 Parts: 13.15 Total: 23.70
#4 - 99P: ATW QUALITY CARE REPORT CARD
Sub Total: Labor: .00 Parts: .00 Total: .00
#5 - Customer Reports: INTERMITTENT HIGH-PITCHED SQUEAL
COMING FROM PASSE NGER REAR ENGINE/HOOD AREA.
OCCURS AFTER VEHICLE DRIVEN APPROX 15 MINUTES AND
AT SPEEDS 45-70 MPH
Work performed by House Technician (99 }
COULD NOT DUPLICATE
Sub Total: Labor: .00 Parts: .00 Total: .00
#6 - GBATT: BATTERY CHECKS GOOD
Sub Total: Labor: .00 Parts: .00 Total: .00
#7 - GTIRE: TIRES INSPECTED AND OK AT THIS VISIT
Sub Total: Labor: .00 Parts: .00 Total: .00

[TERMS: SYRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby e repoie | LABOR 10.55
work hereinafter to be done slong wilh the necessery materisl snd agree that you sre not respons- 13.15
ibie for 1058 or damage 10 vehicke Or aricies left in the vehicie in case of fira, theft, or sny other PARTS .
mmww«hwwmwwﬁiﬁydmwmnm DEDUCTIBLE _Do
shipments by he suppher or ansporter. Iheubymywuw -
umnwnumxuu' on skeets. b1wwuudbww SUBLET .00
An expr '.m;mwmmmnm
wmumm SHOP SUPPLIES .00
HAZARDOUS MATERIALS .00
IDISCLAMER OF WARRANTIES. Any warranties on the products 50id hereby are those macde by
ltve manutacturer. The sefler hereby eupressly disclaims 2l wamanties either express or imphed, inciud} SALES TAX OR TAX LD. [ .66
hng any implied warranty of merchantabiity or filness for a paricular paspose, and the seller neither
Lassumes. nor authorizes any ofber person to assume for it sy kability in connection with the sale of | ST ECIAL ORDER DEPOSIT - 00
s2id progucts. Any bmitabon contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE 24.36
3 \\&Zﬂj
13
i
1§ JUN 1 g 2005
NO RETURM CNELECTTRICAL OR SAFETY ITELIS CR SPECIAL ORZERS
5 MY

DP09-004 0229L



PEN

!

l . 6/16/05 6236853
' Tt R i) ! T i
GREER, SC |
Curran B ! R
378 ‘ sogo J ]
e e i R ; S | S nE e
(2004 | FORD | FREESTAR AUTO V_ Karen Cardg
R SR IRt HE IR Lt 13 | [P CoriEioaTIn | L2t S | -z L= gt
2FMZAS52234H
#1 ~ Customer Reports: DASH DEFROSTER TRIM PANEL LOOSE/WARPED C
#2 - 3K: CHANGE ENGINE OIL AND FILTER (UP TO 5 QUARTS), LUB C
RICATE CHASIS AND ADVISE OF ANY NEEDED REPAIRS C
QUALITY CARE CHECK LIST. [od
#3 - LUBE: OIL AND FILTER FOR LUBE OIL AND FILTER C
#4 - 99P: ATW QUALITY CARE REPORT CARD c
15l
#5 - Customer Reports: INTERMITTENT HIGH-PITCHED SQUEAL C
COMING FROM PASSE NGER REAR ENGINE/HOOD AREA. C
OCCURS AFTER VEHICLE DRIVEN APPROX 15 MINUTES AND C
AT SPEEDS 45-70 MPH C
COH----- RO#----- Date----- Miles--Service Writer------------- Tech----Time--Total
DD1 6236349 6/04/05 8633 Rob McNab .00
W REMOTE NOT WORKING 010 .60
DD1 6234146 4/06/05 69392 Rob McNab .00
I BEST: REPAIR AS PER ESTIMATE .00
DD1 6233196 3/11/05 3078 Rob McNab 482.90
C MB2: MOUNT & BALANCE (2) TIRES 736 .60
C RT REAR AXLE DAMAGED 010 5.00
C C13A: FOUR WHEEL ALIGNMENT 010 1.50
C CHECK ENGINE LIGHT IS ON....... 871 1.00
DD1 6232400 2/21/05 3077 CHRIS FOWLER 5626.25
C EST: REPAIR AS PER ESTIMATE 971 34.60
C REF: REFINISH PER ESTIMATE 949 11.90
C EST: REPAIR AS PER ESTIMATE 00
C EST: REPAIR AS PER ESTIMATE 00
DD1 6227903 10/28/04 3076 MARK DAVENPORT .00
I PASS REAR SLIDING DOOR MAKING CREEKING NOISE WHEN 00
I VEH CUT OFF ONE TIME WHEN DRIVING AT 45 MPH, BATTE 00
DD1 6227633 10/21/04 2816 MARK DAVENPORT .00
I VEH CUT OFF ONE TIME WHEN DRIVING AT 45 MPH, BATTE 00
*** MORE HISTORY AVAILABLE **%*

aricton Soh I trp sebicin in cave of iru, thol o sy sier namms o ooriral wr fos ey Svioye camed by wsatubiby of perts w dekays i pary
i by o gyl i \retpantts Tharsloy g7l o @ s dorglepemmn 1o gt T el i dascrlesd 49 pirmnts, bighewwye. @ oo
- Inpchen.
Ay The mphes,

s
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Reymalds and Reynakds 080788 © (0403}

ILINCOLN

LIEMS

Qu CAR_E P.0. BOX 5078 » 5700 E. MAIN » (505) 325-1961 « FARMINGTON, NEW MEXICO 87499-5078
Whers the Quality Continues™ SERVICE DIRECT PHONE NUMBER (505) 326-7378
FOR YOUR CONVEMENCE TEAMS: CASH OR WE ACCEPY THE i T M f ——“ft
BRSPS O SERVIGE DEPT, HOUPE: : otorcra
e MONONTEOAM-EEM. go‘ll)é: FOLLOWING CREDIT CARDS: G H\ST l“BE
’UESW‘E ,m D FRIDAY ;700 FM. 20341  VISA = MASTERCARD » AMERICAN EXPRESS SR -
s DINERS CLUB = CARTE BLANCHE » DISCOVER

PR AAIA
3 s s
PARTS LABOR TOAL 3
PRO RATA
AUTHOMZED BIGHATURE AND OATE PERCENT
PROGRAM CODE| — APPROVAL CODE OR NO. CODE =
RETY i'-\’.‘l)i\

| o S T R AR

NO VEHICLE RELEASED AFTER SERVICE HOURS

AGREEMENT —

BY YOUR PURCHASE AND ACCEPTANCE OF THE PRODUCTS SFT OUT ON Ties INVOICE, YOU HERERY ACREE WATH
WS FORD CORNERS AT THE OMLY WAKRANTIES ON SAID PRCDUCTS ARE THGSE MAIX BY THE PRATICULAR

TURER, AND THAT THERE ARE NO OTHER WARRANTILS OF ANY KIND. KATURE OR DESCRIPIION
WHATSOEVER, WMPUED OR OTHEAWISE, CONCERNING THOSE PROOUCTS. A COPY DF THE WANUFACTURERS
WARPANTY 1 AVALABLE TO YOU. KREE OF CHARGE, UPON REOUEST

DISCLAIMER OF CONSEQUENTIAL DAMAGES

“THE BUYER SHALL NOT BE ENTIMLED TO RECOVER FROM 2XEMS FORD OOANERS AND CONSEQUENTIAL DAAGES.
DAMAGE TD PROPERTY, DAMAGES FOR LOSS OF USE LSS OF 1IME. LOSS OF PROFITS, OR INCOME. OR ANY OTHEH
NCIDENIRAL DAMAGE

__PLEASE SEE IMPORIANT WARRANTY iNFORMATION ON REVERSE SIOE
CUSTOMER ACKNOYAEDGES RECEPT OF COPY HEPEOF

X

SIGNATURY

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

— IWDICE 70 -

SC

ﬂmﬁﬂ? INCFORMATION — INVOICE: C20671

€

EHICLE INFORMATION —1

IPARTS
SERVICE MATERIALS

{EPA WASTE CHARGE 1.00

MECHANICAL LABOR 11.45

JSUB-TOTAL 22.73

TAY 2.0t

ITOTAL CHARGE 31,78

*DONE2

ATTENTIUN' THE FMWIH& IWVOICES ALSO EXIST

WAR - UAPRANTY " CNT - CP NO TAX

IF YDU HAVE ANY GUESTIONS - PLEASE SEE 3452 MELENA ESQUIBEL

e FOR OFFICE USE
TAG: 2812 ADV: 200 ESQUIBEL, IMAOICE: PREIMCUSCWT NG VIN 5!12#32234 LICENGE NMBER: MY Nt
TAX RULES:  NYNME INVOICED: 07/08/2005 12:21:55 04 F FREESTAR  SEL ADR HUAN
OBOMETER IN: 12673 QUT: 12673 _
DATES  BEGIN: 07/05/05 DONE: 07/68/05
CONCERN 01 LOF ¢ PENZOIL) CPERATION  TECH aMENT ]
CORRECTION CHANGE OIL AND FILTER 5 675 ) o FASTS 163 11,45
CHANGED OIL AND CILTER, LUBET:- mssas, _ Y CHECK PER
-, JESCRIPTION a7y SEL
GIL AND FILTER t 16.50 14.50
FACTORY i v
—————— ——— SUBTOTAL ———— e}
PARTS 14,50
EPA WASTE CHARGE [
NECHANICAL LABIR 11.45
TYPE: € TOTAL CHARGE FOR CONCERM 28.95

PAYYMENT DISTRIBUTION FOR INVOICE C25471

TOTA CHARGE 31.76
CASH DE 3176
PRGE !

LAST PRGE -
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Reynolls und Reynelds 073235 O (ovom

JLINCOLN

— e —— e 8

) CARE . £.0. BOX 5078 » 5700 E. MAIN = (505) 325-1961 » FARMINGTON, NEW MEXICO 87499-5070
- Where the Quality Continues’ SERVICE DIRECT PHONE WUMBER (505) 326-7378
FOR YOUR CONVENIENCE . TERMS: GASH OR WE AGGEPT THE Mntarnraft |
BRSO R SCE DT Paa p phiolinsnl Motorcraft
= TUESDAY THRU Ym’;’&?»?‘im pa.  CODE FAST LUBE
SATURDAY B:00'AM.-5:00 PM. 20341 VISA~ MASTERCARD = AMERICAN DXPRESS Shal LVDL
CLOGED SUNDAYS DINERS CLUB » CARTE BLANCHE » DISCOVER
* NO VEHICLE RELEASED AFTER SERVICE HOURS
- w BY YOUR PURCHASE AND ACCEPTANCE OF THE PRODUCTS SET OUT OR THIS svOICE, YOU HEREBY AGREE YATIL
s $ £ Z3FMS FORD CORNERS THAT THE GNLY WARRANTIES ON S0 PRODUCTS ARE THOSE MADE BY THF PARTICLRAR
MANUFACTURER, AND THAT ARE NO OTHER WARRANTIES OF ANY XIND. NATURE OR DESCRIPTION
PARTS LABOR TOTAL WATSOEVER, OR OTHERWSE. THOSE PRODUCTS, A COPY OF THE MANFACTURERS
-—-—M” WARRANTY IS AVAKABLE 7O YOU, FREE OF CHARGE. UPON REQUEST.
- MITHORZED SIGMATURE AMD DATE PERCET DISCLAIMER OF
PROGRAM CODE! APPROVAL CODE CODE “RE BUTER SHAL NOT BE ENTITLED TO RECOVER FROM ZIEMS FORD CORNERS AND DAMAGES,
ORNO. NP‘?P"""‘L":RW DAMAGE TO WWWWWWNW“L@WW"SWWWWW
DL EASE S THPORTANT WARFANTY INFORNATION ON FEVERSE SE
CUSTOMER ACKNOWA EDGER RECEIFT OF COPY HEFEOF
- X -

DEALER O GENEAN MANAGER DR AJTHDRLTED PEAGON

NOTICE TO CONSUMER: PLEASE READ lMPORTANT INFORMATION ON BACK

e INWICE TO. OMNER INFORMATION — INVOICE: T25671
HoNE ,
e ———— FOR OFFICE USE VEHICLE INFORPATION ——
Tog: 2812 ADV: 200 ESQUIBEL, IWOICE: PRELIN CNT CW T Mg VIN 2PNIAGZ234 LICENSE MMBER: Nt NY
TAY RLES:  NYNON INVOICED: 07/08/2003 12:2135 04 FORD FREESTAR  SEL SIR MU
ODOPETER IN: 12673 OUT: 12673
DATES  BEGIN: 07/05/05 DONE: 07/08/05
CONCERN 02 FMI OPERATION  TECH HOURS  AMOUNT
CORRECTION PERFORM FREE MAINTENAIE INSPECT G 13 4
02-1 103
CHECK ALL FLUIDLEVELS
CHECK FOR TIRE WERR AD.P
CHASSTS LUBRICATION ASD' INGPECT: {NDERCARRIL
02-2 BATTERY GOOD AT THIS TIME : SBATT 103
02-3 BRAKES G0OD AT THIS TRE 6BK 103
CHECKED BRAKES, OVER S THICK
02-4 TIRES 600D AT THIS TINE GTIRE 103
CHECKED TIRES, 600D
COMENT  FMI
FACTORY  TEOH: 103 - BUACK, 9587 KEV
MTH
TYPE: ONT TOTAL CHARGE FOR CONCERM .00
PAGE 1 [;’
Tt ?m !,
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N e e e T e T |

JIEMS

D COMNERS

LINCOLN
Qu 5 CARE N P.0. BOX 5070 » 5700 E. MAIN » (505) 325-1951 « FARMINGTON, NEW MEXICQ 87493-5070
Where the Quality Continues SERVICE DIRECT PHONE NUMBER (565) 326-7378 -
CONVENIENCE TERMS: CASH OR WE ACCEPT THE . Y PV
=SSRDS °‘-"‘,F°R ,O,,J"‘":M"“ DEPT HOURS: P&A FOLLOWING CREDT CARDS: Motorcraft
TUESDAY PR PAIOAY 790 A T:0orm,  SODE: MASTERGARD FAST LUBE -
SATURDAY BOOAM. STOFM. 20341 VRAC AMERIGAN EXPRESS
mm CLOSED SUNDAYS DINERS CLUB * CARTE BUANCHE » DISCOVER
NO VEH[CLE RELEASED AFTER SERVICE HOURS

FEEMENT -
£Y YOUR PURCHASE AND AQCEPTANCE OF THE vnowms SET OUY ON THIS INVOICE, YOU HEREBY AGREE YATH
ZEMS FORD CORNERS THAT THE ONLY WARRANTIES OR SAID PROGUCTS ARE THOST MADE BY THE PRRTICULAR
MANUFACTURER, AND THAY THEFEA!ENOOINEH WARFANTIES CF ANY KIND, NATURE OR DESCRIPTON
THOSI. PROGUCTS. & COPY OF THE MANUFACTURERS
WARRANTY 15 AVARABLE TO YOU, WEGD%LUPONWS'I

OF CONSEOUENTIAL DAMAGES
“THE BUYER SHALL NOT BE ENTITLED YO AECOVER FROM ZXEMS FOHD COSNERS AND CONSEQUENTIAL

Reynokds and Reynoils GMIZIS Q (0300

DAMAGES.
DAMAGE TO PROPERTY, DAMAGES FOR LOSS OF USE LOSS OF TIME. LOSS OF PROFITS, OR INCOME. OR ANY OTHER
I DAMAGE,
PLEASE SEE IMPORTANT WARHANTY INFORMATION ON REVERSE SIDE
CUSTOMER ACKNCWW EDGES RECERT OF COPY HEREQE

X
| oDy TRACER OR GIWERAL MANAGER OR AUTHORIZED PEPSION

-]
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

e INWOICE TO - DRIVER/OUNER IAFDRMATION — INVOICE: WZ5571

== FOR OFFICE USE y VEHICLE INFORMATION -~—ror———y  _
TAU' 2812 ADV: 200 ESOUIBEL INVOICED: 07/08/2003 12:21:53 NG+ 04 FREESTAR LICENSE NUMBER: Nf M

DISPLAY, PID MONITOR AND RECORD, ALL NORMAL. FLUID LEVEL (K. ROAD TEST oL
APPY 40 MILES, AL OK.

FACTORY  TECH: 107 - ATHOOD, $157 KE CERTY: 8157
CONCERN CD: PO9 -
e SUBTOTRL ]
TYPE: U TOTAL CHARGE FOR CONCERN .00
CONCERN 54 CUSTOMER STATES LY GRINDING NOISE IN ENGINE WREN START [OLD OPERATION  TECH HOURS  AMOINT
CAUSE X ; : NC 103 9 00
CORRECTION NO CHARGE -
N MO CHARGE FOR. SERJICES
FACTORY TECH: 1035
——— SUBTOTAL ———m e e -]
TYPE: W TOTAL CHARGE FOR CONCERN .00

GRAND TOTALS e —
SUMMARY OF CHARBES FOR Armzcsg&n g  PAYMENT DISTRIBUTION FOR INVDICE W25671

PMECHARICA. LABCR e .o TOTAL CHARGE 64,72
TOTAL CHARGE - T .
FAC WARRANTY 88,72
FNONEE
ATTENTIONS THE FOLLOWING DWVOICES ALSD EXIST
CUS -~ CUSTOMERPAY CNT - CP NO TAX
IF YO HAVE ANY QUESTIONS - PLERSE SEE 3452 MELENS ESOUIBEL
PAGE 2
LAST PAGE
Thbonk Yoo ,
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Reymolds and Meyrolite QAa238 1) (0850}

ZIEMS

S Freneoe FORR CORNERS
LINCOLN
QUAUTY CARE P.0. BOX 5670 » 5700 E. MAN = (505) 325-1961 » FARMINGTON, NEW MEX)C0 87498-5070
the Qualit ues” SERVICE MRECT PHONE NUMBER (505) 326-7378
e 5O YOUR CONVENIENCE. TERMS: CASH OR WE ACGEPT THE
SERVICE DEPT.
L SONDAY 700 AM.-5:00 PML P&A FOLLOWING CREIXT GARDS:

CODE:
-7:00 PM. . .
TUESDAY m%l;«ﬁwm 20341  VISA » MASTERCARD » AMERICAN EXPRESS
CLOSED SUNDAYS DINERS CLUB » GARTE BLANGHE » DISCOVER
NO VEHICLE RELEASED AFTER SERVICE HOURS

3 PRO RAA
. PERCENT

z!usmmusrmrmsomvmmmn&s s«nmsmsmost'moesvmmun
MANUFACTURER. ANG THAT THFRE ARE NO OTHER mnmmn(sﬂf‘m KIND, NATURE OR DESCRIP!
A MA

WAPLED OR
-,.—,,,;;‘ PROSTrY 5 ALMLABLE 1 YO, EREE OF CHARCE, UPON PEDLEST
ATIONED SR AND OATE rece CONSEQUENTIAL OAMAGES
CoDE] "CODE OR NO. o CODE “RHE BUYER SHALL NOT BE ENTITLED TO RECOVER FROM ZIEMS FORD CORNERS ANG CONSEQUENTIAL DAMAGES,
DAMAGE TO PROPERTY, DAMAGES FOR LOSS OF USE LOSS OF TIME. LOSS DF PROFITS. OR INGOME. OR ANY OTHER

DAMAGE *
PLEASE SEE IMPORTANT WARRANTY INFORMATION ON REVERSE SIE

KNOWLEDGES RECEPT OF COPY HERECF

BEAEL
BRI PATON

X
| Feny TEALB G GEWAL. WANAGER O AITHORGED PLRSON

NOTICE TO CONSUMER_ PLB\SE READ IMPORTANT INFORMATION ON BACK

it INYBICE 10— ﬂa'm DEGRMATION — TWOICE: W25671

sc I GREER s
e — Y ST ATION, = =]
TAG: 2812 ADV: 200 ESOUIBEL, IWOICE: PRELIBWAR CHT N6 VIN 2PMzaszzasoi LICENSE NUMBER: N N
TAX RULES:  NYRWN DWVOICED: 07/08/2005 12:71355 04 FORD FREESTAR  SEL IR WA
CDOMETER IN: 12673 QUT: 12672
DATES  BEGING O7/05/05 DONE: 07/08/05
CONCERN 5t CUSTOMER STATES REAR A/C MWES A LOUD NOISE OPERATION  TECH HOURS  AMOUNT
CASE % , N 103 .08 .00
CORRECTION  COULD MY mxcme wsmrgzw;sm - R
FACTORY e .
SUBTOTAL ~—-—— - —
TYPE: U - TOTAL CHARGE FOR CONCERN 00
COMCERN 52 TES-SPARK KNS ESP:L HHEN IRIVINGSON T INCLINE - CPERATION  TECH HOURS  AMOWNT
CAUSE N . i 126500 . . 112 .2 14,38
CORRECTIGH n
52-1 1250881 12 AR
52-2 . 12650888 112 2 143
TECH NOTES , . RAN 0ASIS,
NG SSMS. MONITGR PID DISPLAY 4D RECTRD OH  ROAD TEST. ALL TN RANGE.
REFROGRAY PCY.
FaCToRY  TECH: 112 - BEGAY. 0091 MAR CERTH: 0081
CONCERN CI¢ 650
e ) 11— —
NECHANICAL LABOR 64,72
TYPE: U TOTAL CHARGE FOR COMCERN 54,72
CONCERN 53 CUSTOMER STATES TRANS SLIPS IN REVERSE (PERATION  TECH HOLRS  AMOUNT
CAUSE X . ] 167 2 .00
CORRECTION COULD NGT PUPLICATE CUSTOMER CONCERN
TECH NOTES  INSPECT VEWICLE, UMABLE TO DUPLICATE CONCERM. EEC TEST, MO COBES. IXL
FARE 1

Yool You
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. ’& . ) D&D MOTORS
GREER S 29652 e e houRs ‘
(864) 877-8121 b_F. p.m. 10 14 05 Pre InVOlC

17691 17691
| Karen Cardona 415*W*
i 2FMZA52234B_

M S Groesille: {864) 672-2001 8:00 a.m. - 5:00 p.m.-Saturday
OTOR rtanburg: (864) 699-2120 Closed For Lunch 12:00-1:00

Fax (864) 877-4945
www.ddmotors.com

GREER, SC

#1 - WORKS OIL AND F'IL’I'ER CHANGE, '‘ROTATE AND INSPECT FOUR
TIRES, INSPECT BRAKE SYSTEM. TEST BATTERY, CHECK
AIR AND CABIN AIR FILTERS, CHECK BELTS AND HOSES,
TOP OFF ALL FLUIDS.

Work performed by Robert Freeman (371) 21.70
Installed E4FZ 6731 AB :FILTER ASY - OIL 1@5.70 5.70
Installed 5W20 :0IL 5@1.49 7.45

LOF TECH 371
Sub Total: Labor: 21.70 Parts: 13.185 Total: 34.85

#2 - Customer Reports: DASH DEFROSTER GRILLE WARPED/LOOSE

Installed 3F2Z 17044A90 BAA :PANEL - INSTRUMENT Qty: 1 Warranty

REPLACED DEFROST GRILLE TECH 371

WARPED
-------------------------------------------------------------------- L

#4 - 99P: ATW QUALITY CARE REPORT CARD
Sub Total: Labor: .00 Parts: .00 Total: .00

[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. 1 heseby the repois | LABOR 21.70

[work herelnefer 10 be done along with the necessary material and sgree that you are nol respons- PARTS 13.15

foie for Joss or camage [0 vehicle or articies left in the vehicle in case of fire, theR, or any other hd

mmwwuhmmmmmﬂydmwmnm DEDUCTIBLE _00

Shipments by the suppher or Bansporter. | hereby grant you of your o

opermis he vahiic hersin on sweets, o for the purpose of testng | SUBLET - 00
mMmmmnhwmevabm

e smourt of repoirs hescio, SHOP SUPPLIES .00

[DISCLAMMER OF WARRANTIES. Any warranties on the products soid hereby ane thiss mede by A - 00

the manulsciurer. The selier hereby exprassly disclalms ait warranties efiher express of implied, inckud] SALES TAX OR TAX LD. ] .66

ng any implied wasranty of merchantadlity or ftiness 10 3 paricular puspase, and the saller neither

lossumes nor authorizes any other person to assume for it any kabilty In Connection with e sale of | STECIAL ORDER DEPOSIT .00

{said products. Any lnitstion contained herein does not apply where prohibited by low. DISCOUNTS Q0

TOTAL DUE pﬂ%ﬁﬁ 35.51
0CT 1 4 2005 J

BY: _--Y.].Sg..' .......
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R
JOB & WP PEONOIORS
Service: (864) 877-8121
MOTOR

Greenville: (864) 672-2001
Spartanburg: (864) 699-2120
Fax: (864) 877-4945
www.ddmotors.com

GREER, SC

FREESTAR

RO Chey

10/21 05 241702 1

SERVICE DEPARTMENT HOURS
7:30 a.m. 10 6:30 p.m.
Monday - Friday
8:00 a.m. - 5:00 p.m.-Saturday
Closed For Lunch 12:00-1:00

#1 - Customer Reports. ROUGH IDLE; HARD TO START AT TIMES
Installed 4F2Z 9D475 AF :VALVE - EXHAUST GAS RECIR Qty: 1 Warranty
EEC TEST, PASS, DCL DISPLAY, MONITOR TEST, CALLED
FORD HOTLINE , REPLACED EGR VALVE, RETESTED
1922
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. 1 hentby authorze the repsic | LABOR .00
hwork hereinefier (0 be dore Blong with e necessary materiol 8nd sgres thal you sre not respons-
Lbie for 1085 or damage 1o vehicle or articles lelt in the vehicie in case of fice, theft, or any other | PARTS .00
mmmmwammmwmmdmwdﬂnﬁmm DEDUCTIBLE .00
shipments by the supplies or lransporter. | hereby grant you o your permission to
[operate the vehicie hesein ibed on sireets. o for the pumose of lesting | SUBLET .00
wov n'mmeupress »lcnisheceb‘y on pbove vehicie to secure SHOP SUPPLIES '00
DISCLAIMER OF WARRANTIES. Any wormanbes on the producis ol hereby are those made by HAZARDOUS MATERIALS -00
e manugacturer. The scier hereby exprassiy cisciomns 2l wamanties e express of impiied, inciuot SALES TAX OR TAX LD. | 00
mwmugvymmb“um:::anymnw&m::: SPECIAL ORDER DEPOSIT '00
ls2i6 prosucts. Any msiation contained herein Go¢s Nt apply where prohibited by taw. DISCOUNTS 00
TOTAL DUE .00
50 RETURN ON ELECTRICAL OR SAFETY ITENS OR SPECIAL ORDERS
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D&D MOTORS 2/21/05 232400/1
B LS e s s
M = "’5"“&5’2 e "3 am 80 p 3/29/05 Reprint
OTOR & (964) 65,2120 Coved For Lonen 1200400 | 3077 3078
Hn&&ﬂ) -4945
www.ddmotors.com CHRIS FOWLER
GREER, SC
2004 FORD FREESTAR SEL
#1 - EST- REPAIR AS PER ESTIMATE
SERVICE FIRST
wWork performed by 1304 : 20683 Labor: 470.00
Work performed by 1304 : 20683 Parts:
work performed by Herbie Anderson (971) 1200.00
Work performed by Herbie Anderson (971) 100.00
Work performed by Herbie Anderson (971) 84.00
Hazardous Materials Charge 3.00
Installed 3F22Z 1007 BA :WHEEL ASY 2@235.03 470.06
Installed 3F2Z 1130 AA :COVER - WHEEL 1@27.53 27.53
Installed 3F22 17K835 PAA :COVER 1@520.50 520.50
Installed XF2Z 17A751 AA :BRACKET - BUMPER MOUNTIN 1@14.38 14.38
Installed 3F2Z 17279D51 BA :PANEL - BODY SIDE - RE 1@928.30 928.30
Installed 2F2Z 16280B62 AA :GRILLE - AIR INLET l@22 .98 22.98
Installed 3F2Z 4B435 AB :AXLE ASY - REAR l@432.65 432.65
Installed 9001 4024641 55 :P235/60R16 8X 2@74 .95 149.90
Installed DISP :TIRE DISPOSAL FEE 2@2.00 4.00
Installed F58Z 4264 A :BAR - REAR STABILIZER 1@40.13 40.13
Installed 4F2Z 1742528 AB :NAME PLATE 1l@25.15% 25.15
Installed 4F2Z 1742528 FA :NAME PLATE 1@20.40 20.40
Installed 4F2Z 1742528 DA :NAME PLATE 1@20.40 20.40 | |
Sub Total: Labor: 1384.00 Parts: 2676.38 Sublet: 470.00 Total: 4530
#2 - REF: REFINISH PER ESTIMATE
SERVICE FIRST
Work performed by SERREC : 6232400 Labor: 14.95
Work performed by SERREC : Parts:
Work performed by ED YATES (949) 228.00
Work performed by RESHOD HUGHES (079) 152.00
ITERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "1 horeby avthorize the repasis | LABOR
pvork. hereinafter 10 be done along with the necessary material and agres 1hal you ave not respons-- PARTS
kble for 1058 of damage 10 vohicle or anicles left in he vehicie in case of ire, theft. or any other
MMWWthwmmmdu&wwnm DEDUCTBLE
mwuﬂuﬂumm lhemmywwmmmwm
loperste the vehicie horoin for the pupcse of lestng | SUBLET
mmMuMMMstMMMDM SHOP SUPPLIES
IDISCLAIMER OF WARRANTIES. Any warraniies on ths products 3oid hereby are those made by HAZARDOUS MATERIALS
e mautaciure. The seic heruy expressly dctaime ol warrantes efher exgress or wnphed, ol SALES TAX OR TAXLD. |
vurmcn moe siertes sty cias parsn 1 s fr & sy bty iy conrechon st saleof | SPECIAL ORDER DEPOSIT
504 products.. Any Kmitation contained herein does. not spply where prokibited by law DISCOUNTS
TOTAL DUE
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p& n D&D MOTORS
Service: (864) 877-8121
MOTORS o eake) 5522120
Fax (864) 877-4945
www._ddmotors.com

m
m

SERVICE DEPARTMENT HOURS
7:30 a.m. 1o 6:30 p.m.
Monday - Friday
8:00 a.m. - 5:00 p.m.-Saturday
Closed For Lunch 12:00-1:00

I 2FMZA52234 [ ]
Work performed by RESHOD HUGHES (079) 40.00
Work performed by ED YATES (949) 56.00
Sub Total: Labor: 476.00 Parts: .00 Sublet: 14.35 Total]: 490.95
#3 - EST: REPAIR AS PER ESTIMATE
Work performed by SERREC : Labor: 467.95
Work performed by SERREC : Parts:
Sub-Total: Sublet: 467.95
Paint & Materials 289.20
Sub Total: Labor: .00 Parts: .00 Total: .00
ITERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “| hersby suthorize the repair | LABOR 1860.00
ble for loss Or damage 1o vehicle or arlicies lefl in the vehicie in case of fre, thell, or any clher -
jcause beyond your muav-wddmwmdwmdm:mnm DEDUCTIBLE .00
shpmc-bbyuuaﬁramm ) hereby gtant you o your
operate e vehicis horen on sirects. highways, or hhmdm SUBLEY 952.90
mumm Sen is heredy on above vehicle o secure SHOP SUPPLIES .00
[DISCLAIMER OF WARRANTIES. Aryy wamsnties on the prooucts 30id hereby sre those made by HAZARDOUS MATERIALS 3.00
fthe manutacturer. The selier horby expresaly disclsms st wantanties sither express or imphied, incud] SALES TAX OR TAX LD. 133.97
o roed oty of i st o iy s, » 0 s o0 [ spg . omoeR peposit 00
Isaid products. Any Emitation conlained hersin does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE 5915.45
OTHER 11210/6232400 5915.45
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MISSOURI CIRCUIT COURT OF CLAY COUNTY
SEVENTH JUDICIAL CIRCUIT

MICHAEL NOVAK
915 Madelyn Dr.
Keamey MO 64060

Plaintiff, CV105-000122 CC

1LE)

JAN 05 2005

VS. Case No.

Division No.
FORD MOTOR COMPANY,
R/A, The Corporation Company
120 S. Central Ave.

Clayton, MO 63105

TIMEy

Nt St N S Nt Nt Nt Nt Nt N S Nt N e’

Defendant.
PETITION Clay Counfy Clrcult Court
NOW COMES the Plaintiff, MICHAEL NOVAK, by and through his attorneys, KROHN
& MOSS, LTD., and for his complaint against Defendant, FORD MOTOR COMPANY, alleges
and affirmatively states as follows:
PARTIES
1. Plaintiff, MICHAEL NOVAK (“Plaintiff™), is an individual who was at all times
relevant hereto residing in the State of Missouri.
2. Defendant, FORD MOTOR COMPANY (“Manufacturer”), is a foreigil
corporation authorized to do business in the State of Missouri, County of Clay, and is engaged in
the manufacture, sale, and distribution of motor vehicles and related equipment and services.
Manufacturer is also in the business of marketing, supplying and selling written warranties to the
public at large through a system of authorized dealerships, including GARY CROSSLEY INC.
(“Seller”). Manufacturer does business in all counties of the State of Missouri including Clay

County, and maintains offices in the County of Clay, State of Missouri.
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BACKGROUND

3. On or about July 29, 2004, Plaintiff purchased from Seller a 2004 Ford Freestar
(“FREESTAR”), manufactured and distributed by Manufacturer, Vehicle Identification
No. 2FMZA52214BA90582, for valuable consideration (See copy of Plaintiff’s Retail
Installment Contract, attached hereto as Exhibit “A”).

4. The price of the FREESTAR, including registration charges, document fees and
sales tax, but including other collateral charges, such as bank and finance charges, totaled more
than $27,163.26.

5. Plaintiff avers that as a result of the ineffective repair attempts made by
Manufacturer through its authorized dealership network, the FREESTAR cannot be utilized for
personal, family and household use as intended by Plaintiff at the time of acquisition.

6. In consideration for the purchase of the FREESTAR, Manufacturer issued and
supplied to Plaintiff its written warranty, which included three (3) year or thirty-six thousand
(36,000) mile bumper to bumper coverage, as well as other warranties fully outlined in the
Manufacturer’s New Car Warranty booklet.

7. On or about July 29, 2004, Plaintiff took possession of the FREESTAR and
shortly thereafter experienced the various defects listed below that substantially impair the use,
value and/or safety of the FREESTAR.

8. The defects described below violate Manufacturer’s warranty issued to Plaintiff,
as well as the implied warranty of merchantability.

9. Plaintiff delivered the FREESTAR to Manufacturer, through its authorized

dealership network, on numerous occasions.
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10. Plaintiff avers that the FREESTAR has been subject to repair on at least four (4)
occasions for the same defects, and that the defects remain uncorrected.

I1.  Plaintiff brought the FREESTAR to Seller and/or an authorized service dealer of
Manufacturer for the following defects:

a. Defective engine as evidenced by check engine light on;

b. Defective electrical system as evidenced by fuses blowing Any
additional defects as on repair orders of Defendant’ authorized
dealerships, or otherwise.

12.  Plaintiff provided Manufacturer, through its authorized dealership network,
sufficient opportunities to repair the FREESTAR.

13.  After a reasonable number of attempts to cure the defects in Plaintiff’s
FREESTAR, Manufacturer was unable and/or has failed to repair the defects, as provided in
Manufacturer’s warranty.

14. Plaimtiff justifiably lost confidence in the FREESTAR s safety and reliability, and
said defects have substantially impaired the value of the FREESTAR to Plaintiff.

15. Said defects could not have reasonably been discovered by Plaintiff prior to
Plaintiff’s acceptance of the FREESTAR.

16. As a result of these defects, Plaintiff revoked his acceptance of the FREESTAR in
writing.

17. At the time of revocation, the FREESTAR was in substantially the same condition
as at delivery except for damage caused by its own defect and ordinary wear and tear.

18.  Defendant refused Plaintiff’s demand for revocation and has refused to provide

Plaintiff with the remedies to which Plaintiff is entitled upon revocation.
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19. The FREESTAR remains in a defective and unmerchantable condition, and
continues to exhibit the above mentioned defect that substantially impairs its use, value and/or
safety.

20.  Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton and negligent failure to comply with the provisions of its express
warranty and its failure to provide Plaintiff with a merchantable FREESTAR.

COUNT 1
BREACH OF WRITTEN WARRANTY

PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

21.  Plaintiff re-alleges and incorporates by reference as though fully set forth herein,
paragraphs 1-20 of this complaint.

22.  Plaintiff is a purchaser of a consumer product who received the FREESTAR
during the duration of a written warranty period applicable to the FREESTAR and who is entitled
by the terms of the written warranty to enforce against Manufacturer the obligations of said
warranty.

23.  Manufacturer is a person engaged in the business of making a consumer product
directly available to Plaintiff.

24.  Seller is an authorized dealership/agent of Manufacturer designated to perform
repairs on vehicles under Manufacturer’s automobile warranties.

25.  The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq.
(“Warranty Act”) is applicable to Plaintiff’s Complaint in that the FREESTAR was

manufactured, sold and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).
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26.  Plaintiff’s purchase of the FREESTAR was accompanied by a written factory
warranty for any defects in material or workmanship, comprising an undertaking in writing in
connection with the purchase of the FREESTAR to repair or replace defective parts, or take other
remedial action free of charge to Plaintiff with respect to the FREESTAR in the event that the
FREESTAR failed to meet the specifications set forth in Manufacturer’s warranty.

27.  Manufacturer’s warranty was the basis of the bargain of the contract between the
Plaintiff and Manufacturer for the sale of the FREESTAR to Plaintiff.

28.  Said purchase of Plaintiff’s FREESTAR was induced by, and Plaintiff relied
upon, Manufacturer’s written warranty.

29. As a direct and proximate result of Manufacturer’s failure to comply with its
written warranty, Plaintiff has suffered damages including but not limited to (a) loss of use; (b)
diminished value; (c) incurred and/or needed costs of repair; (d) lost wages; (e) aggravation;
and/or (f) incidental and consequential damages (such as the cost of inspecting the vehicle,
returning the goods for repair, insuraﬁce, tax and registration fees, etc.) and, in accordance with
15 U.S.C. §2310(d)(1), Plaintiff is entitled to bring suit for such damages and other legal and
equitable relief.

30.  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss
Warranty Act claim herein, all attorneys’ fees are recoverable and are demanded against
Manufacturer.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Return of all monies paid, diminution in value of the vehicle,
Incurred and/or needed costs of repair and all incidental and
consequential damages incurred;

b. All reasonable attorneys’ fees, witness fees and all court costs and
other fees incurred; and
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c. Such other and further relief that the Court deems just and
appropriate.

COUNT I
BREACH OF IMPLIED WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

31.  Plaintiff re-alleges and incorporates by reference as though fully set forth herein,
paragraphs 1-20 of this complaint.

32 The FREESTAR purchased by Plaintiff was subject to an implied warranty of
merchantability as defined in 15 U.S.C. §2301(7) running from the Manufacturer to the intended
consumer, Plaintiff herein.

33. Manufacturer is a supplier of consumer goods as a person engaged in the business
of making a consumer product directly available to Plaintiff.

34.  Manufacturer is prohibited from disclairhing or modifying any implied warranty
when making a written warranty to the consumer or when Manufacturer has entered into a
contract in writing within ninety (90) days of a purchase to perform services relating to the
maintenance or repair of a motor vehicle.

35.  Pursuant to 15 U.S.C. §2308, Plaintiff’s FREESTAR was impliedly warranted to
be substantially free of defects in both material and workmanship, and thereby fit for the ordinary
purpose for which the FREESTAR was intended.

36.  The FREESTAR was warranted to pass without objection in the trade under the
contract description, and was required to conform to the descriptions of the FREESTAR

contained in the contracts and labels.
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37.  The above described defects in the FREESTAR render the FREESTAR
unmerchantable and thereby not fit for the ordinary and essential purpose for which the
FREESTAR was intended and as represented by Manufacturer.

38.  Asaresult of the breaches of implied warranty by Manufacturer, Plaintiff is
without the reasonable value of the FREESTAR.

39. As a result of the breaches of implied warranty by Manufacturer, Plaintiff has
suffered and continues to suffer various damages.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Return of all monies paid, diminution in value of the vehicle, Incurred
and/or needed costs of repair and all incidental and consequential damages
incurred;

b. All reasonable attorneys’ fees, witness fees and all court costs and other
fees incurred; and

c. Such other and further relief that the Court deems just and appropriate.

COUNT 111

REVOCATION OF ACCEPTANCE PURSUANT TO SECTION 2310(d)
OF THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

40.  Plaintiff re-alleges and incorporates by reference as though fully set forth herein,
paragraphs 1-20 of this complaint.
41.  Manufacturer’s tender of the FREESTAR was substantially impaired to Plaintiff.
42.  Manufacturer’s tender of the FREESTAR, which was substantially impaired to
Plaintiff, constitutes a violation of 15 U.S.C. §2310(d).
WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:
a. Return of all monies paid, diminution in value of the vehicle, Incurred

and/or needed costs of repair and all incidental and consequential damages
incurred;
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b. All reasonable attorneys’ fees, witness fees and all court costs and other
fees incurred; and
c. Such other and further relief that the Court deems just and appropriate.
Respectfully Submitted,
MICHAEL NOVAK
By:_%ﬁxﬁmﬂm,iddﬁﬂ
Kristin M. Liddle
Missouri Bar No. 52781
KROHN & MOSS, LTD.
Attorneys for Plaintiff

120 West Madison Street, 10th Floor
Chicago, Missouri 60602

(312) 578-9428
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EXHIBIT A
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DEC-P6-2004 24:32 PH M A and § A’‘Nowak
MISSOUR SIMPLE INTEREST VEHICLE RETAIL INSTALMENT CONTRACY

816 983 1861 P.91

DASE 0903913004

Buyer (snd Co-Buyer) Name. and Addrsss {inckxing County and Zip Code) . | CREDITOR (Bsiler Name end Address)

GORY CROGSLEY FORD, INC.
Troe 4 oGl huny”

The 0 na. You, the
Buyer, I any), mey vahicls desctibed Baicw for WE Mmmnmm"“i The oredh
E:mﬁt:unwm’:’u&?ﬂm’wmmhmw?y‘:lmwmm wuonmaumm.mmmmmm-MWu

1, Cash.Bibls Prics

2, Down Payment
Third Party Rebate Asslgned 1o Credior ..o $ 000,00
Cash Down P S — A
H:kup Paymom .1 OEURURUPITE. — T 1Y
fption above) S 500
Tﬂhl Duwn Payment i — $ —a00.0012)
a. Unpsid Baiance of Cash Sate Frics (1 minus 2) o 33 4437040)
4. Amgiints prid oh your behalf {Seer may be r oh of these amounts)
2" | ToFublicOticials . e N
g Lty 0y s oo T .
“Toes § MY VY V-
() foretoialfees $ ____N/A___;
(II)'thn(noHnGnhSﬂhPM)& = MIR
To Insurance Companies for:
Credit LHe
Crodit Dlsabliity §
Htfe—
To. for . pain

To g for
T°—UEH—6—FMGB—'°'—NEGM-EW-RUH¥—— $—t1000709
Tnl-l

& Amotint Finanosd (3 plus.4)

Yoprand Nake Mode) GVW ¥ Trock (be) Vahkia Nymber Usa For Purghased
2004 (1 Permonat [ Agricwitural
| wey | PORD TRUCK  IFREESIAR | aruzesm- 1 O Gommamial O) over §7.300

YOU  MAY OBTAIN VEHICLE
INSURANCE FROM A PERBON OF
YOUR CHOICE.

LIABILITY INBURANCE COVERAGE
FOR BODILY INJURY ANR PROPERTY
DAMAGE CAUSED TO OTHERS IS
NOT INCLUDED.

| CREDIT LIFE, CREDIT DISABIITY
::u mggrzn Rgpgyogl. #gsu$cs
E QUIR L

) I‘g WILL  NOT %bf'”

Pnown‘sn um.Ess vou SIGN AND
AGRBE TO PAY THE PREMIUM.

w',t;_d
Bitiae

‘??F;

’twr-vb 'vwm mmum.vmwwmhn-v-mw
mvwmnslm & late chargs on the portion of eaoh pi
mmm ’mumuh-m.masmw whi l-leu,nmpﬂhnh

minimum charge of wllumly

Bucurity internat: You umnMngnnewky Interex! in the vehicis bsing purchassd,

B Contract: Plsass ssa Wi contract for adtitional Information on on securlty Interast, nonpaym

- | dofaill, the ﬁom lo rnqulro repayment of your debt In fUR bolors the scheduied dale, nnd

Any In this contract must be In wrl and elpned by you-and the Cresiter.

CO-BUYER:

el (3 Term_W¥A__ Months (Estimate)

cradt Disabi In-urnnu [
the contract: The- amount and
n

¥
Crodit
for the

O Comprahensive [3 $___N/A Deductivie
- Cotslon

[ Fire- Theh-Combined Addilionat Coverage
[3 Towing and Labor

Premium$ ___MN/A

YOU ACKNOWLEDGE THAT YOU HAVE READ AND AGREE TO BE' BOUND
(B:gNT REA CATRBI'I’RATION PROVISION ON THE REVERSE BIDE OF THI!

Program No.
QUESTIONS?

Donotdgntnhconnmb-fwaywm-dnornuconmmw bisnk spaces.
You are eniitied to an-exact copy of the contract you sign. Under the law you
have the right to pay off n advance the full emount dus snd ta obtsin s partial
var ant c:—ni.m)d:knwbd that (I}

Buysr uyer) ge that ll | Ihln contr Buyer
) (nnd co-mmﬂv-d nvlewodllmo n copy of this
I || sontrmcty t contrs Buyar (uml Buhr) rsoeived

{C0) BUYER 8iGNS

Ford
Credit

FLEASE CALL US AT 1-800-727-7000

or
Visit us et www.fordcredit.com

:y.m balow, the sal.: Koepte m”l:comne:.“ l'r rn: %‘ht;' Asaignes Is namedin s llplllll

[ GARY_CROSSLEY FORD. INGey Tits

SEE BACK FOR ADDITIONAL AQREEMENTS.

zmm-wum [Privie o07ions may NOT be vwed) SEE PARAGRAPH R ON BACK.

BUYER'S GOPY
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All Action Details for Issue

Print
VIN: 2FMza57694HE Year: 2004 Model: FREESTAR  Case: 1405753454
Name Owner Status: Original WSD: 2004-08-02
Symptom Desc: STALUQUITS AT IDLE ALL ENGINE TEMP Primary Phone: _
Reason Desc: LEGAL - OTHER ATTORNEY DEMAND Secondary Pho

Issue Type: 07 LEGAL

Issue Status: CLOSED

Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND

Dealer: 07900 FORD OF DUBLIN

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION-FD

Odometer: 4972 Mi Comm Type: MAIL

Analyst Name:
LEICH,CHERIE

Action Date: 06/29/2005

Analyst: CLEICH

Action Time:
16.26.54.823

Action Data: Yes

Comments ****+rrxihiniin S ATTORNEY DEMAND* s DATE STAMPED 6-27-05. ATTORNEY ALLEGES
CLIENT'S VEHICLE HAS BEEN SERVICED MULTIPLE TIMES FOR STALLING AND NO START
CONDITIONS.ATTORNEY DEMANDS CONTACT FROM FORD REPRESENTATIVE.

Data Element Name

NAME OF LAW FIRM
ATTORNEY NAME

ATTORNEY PHONE NUMBER

ANALYST ID

Data Value

LAW OFFICE OF ANTHONY J. SPERBER
ANTHONY J. SPERBER

5108458844

TROQUEMO

Action: MAKE OUTBOUND CALL TO ATTORNEY

Dealer: 07900 FORD OF DUBLIN

Odometer: 4972 M|
Analyst Name: TANYA ROQUEMORE
(TROQUEMO)

Action Date: 06/30/2005

Comments FAXED ACK.

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION
Comm Type: FAX

Analyst: TROQUEMO

Action Time:

08.22.24 505 Action Data: No

Action: INFORMATIONAL CALL/FAX
Dealer: 07900 FORD OF DUBLIN

Odometer: 4972 M|
Analyst Name: TANYA ROQUEMORE
(TROQUEMO)

Action Date: 06/30/2005

Comments E-MAIL TO ZM

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION
Comm Type: EMAIL

Analyst: TROQUEMO

Action Time:

08.22 59.319 Action Data: No

Action: INFORMATIONAL CALL/FAX
Dealer: 07900 FORD OF DUBLIN
Odometer: 4972 MI

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION
Comm Type: PHONE
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Analyst Name: TANYA ROQUEMORE
(TROQUEMO)

Action Date: 06/30/2005

Analyst: TROQUEMO

Action Time:

16.24.15.387 Action Data: No

Comments LPA LEFT V-MESSAGE REQUESTING R/O'S FOR REVIEW.

Action: INFORMATIONAL CALL/FAX
Dealer: 07900 FORD OF DUBLIN

Odometer: 4972 MI
Analyst Name: TANYA ROQUEMORE
(TROQUEMO)

Action Date: 07/08/2005

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION
Comm Type: EMAIL

Analyst: TROQUEMO

Action Time:

09.59.15.455 Action Data: No

Comments LPA REC'D RESPONSE FROM ZM.

Action: INFORMATIONAL CALL/FAX
Dealer: 07900 FORD OF DUBLIN

Odometer: 4972 Mi
Analyst Name: TANYA ROQUEMORE
(TROQUEMO)

Action Date: 07/19/2005

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION
Comm Type: OTHER

Analyst: TROQUEMO

Action Time:

12.03.48.681 Action Data: No

Comments LPA DID NOT RECEIVE R/0'S AS REQUESTED FROM SM. CASE FILE INCLUDES ZM COMMENTS.

Action: CLOSING COMMENTS - DENIAL - BASED ON LITIGATION PREVENTION REVIEW

Dealer: 07900 FORD OF DUBLIN

Odometer: 4972 M|
Analyst Name: TANYA ROQUEMORE
(TROQUEMO)

Action Date: 07/19/2005

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION
Comm Type: FAX

Analyst: TROQUEMO

Action Time:

12 04.45.461 Action Data: No

Comments BASED ON INFORMATION OF AWS/ZM COMMENTS UNABLE TO DUPLICATE, DENIED. FAXING DOES

NOT MEET LETTER TO ATTORNEY.

Ford Confidential
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All Action Details for Issue

Print
VIN: 2EMZA57694B8 Year: 2004 Model: FREESTAR Case: 1405753454
Nam Owner Status: Original WSD: 2004-08-02
Symptom Desc: STALL/QUITS ACCELERATION HOT ENGINE Primary Phon
Reason Desc: WARRANTY - VEHICLE REPLACEMENT REQUEST Secondary Ph
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 06/13/2005
Action: WARRANTY DISPUTE VEHICLE REPLACEMENT REQUEST
Dealer: 07900 FORD OF DUBLIN Origin Desc: US CONCERN CASE BASE
Odometer: 3500 MI Comm Type: PHONE
Analyst Name: RICHARDSON VIOLET Analyst: VRICHA13
Action Date: 12/10/2004 Action Time: 11.16.15.208  Action Data: No

Comments CUSTOMER SAID: - HAS BEEN AT THE DLRSHIP 3/4 TIMES- VEH STALLS DURING ACCELERATION
COMING OUT OF IDLE STATE AND HAS TO RECRANK TO RUN - HAPPENED LAST WEEK AND TWICE THIS WEEK-
HAS A VDR INSTALLED TWICE TO PRESS WHEN THE PROBLEM OCCURS - LAST TIME THEY DROVE THE VEH FOR
800 MILES- PROBLEM MAINLY OCCURS IN STOP AND GO TRAFFIC AND IT IS INTERMITTENT- SEEKING TO GET
THIS VEH REPAIRED OR VEH REPLACEDDEALER SAID: HAS CONTACTED THE REP - LES (SA)JCRC ADVISED: | AM
FORWARDING A COPY OF YOUR COMMENTS TO YOUR DEALERSHIP SO THEY MAY ATTEMPT TO RECTIFY THIS
CONCERN. YOUR REQUEST WILL ALSO BE REVIEWED BY THE FORD REGIONAL REPRESENTATIVE WHO WILL
DISCUSS THE SITUATION WITH THE SERVICE MANAGER OF YOUR DEALERSHIP. YOU WILL BE CONTACTED IN
REGARDS TO POSSIBLE NEXT STEPS ONCE THEY HAVE COMPLETED REVIEWING THIS SITUATION. *** NOTE TO
CSR IF CUSTOMER IS REQUIRING A TIMEFRAME PROVIDE 5 BUSINESS DAYS AND IT COULD BE THE SERVICE
MANAGER CALLING***

Action: FORD COVERED REPAIR MADE - WARRANTY

Dealer: 07900 FORD OF DUBLIN Origin Desc: FIELD ORGANIZATION
Odometer: 3500 M| Comm Type: VISIT

Analyst Name: GODIWALLA,AMY Analyst: AGODIWAL

Action Date: 12/13/2004 Action Time: 14.03.19.217 Action Data: No

Comments VEHICLE LAST REPAIRED ON 10-4-04. DEALER REPLACED IAC AND VDR. CANNNOT HONOR REQUEST
TO REPLACE VEHICLE AT THIS TIME BASED ON WARRANTY HISTORY.

Action: WARRANTY DISPUTE VEHICLE REPLACEMENT REQUEST

Dealer: 07300 FORD OF DUBLIN Origin Desc: US CONCERN CASE BASE
Odometer: 8000 M| Comm Type: PHONE

Analyst Name: KRISTA DOCTROVE Analyst: KDOCTROV

Action Date: 06/08/2005 Action Time: 15.26.07.569  Action Data: No

Comments CUSTOMER SAID: - THE VEH IS DANGEROUS TO DRIVE AND HE IS CONCERNED FOR HIS SAFETY-
HAVING PROBLEM WITH THE VEH STALLING, WHEN ACCELERATING- DLR PUT A MONITOR ON VEHICLE....THE
PICTURES WERE SENT TO DETRIOT AND THE DLR IS STILL AWAITING A CALLBACK.... (2 WEEKS NOW)- LOOKING
FOR THAT VEH TO BE REPLACEDDEALER SAID: - VDR PICTURES SENT INCRC ADVISED: | AM FORWARDING A
COPY OF YOUR COMMENTS AND VEHICLE REPLACEMENT REQUEST TO YOUR DEALERSHIP SO THEY MAY
ATTEMPT TO RECTIFY THIS CONCERN. YOUR REQUEST WILL ALSO BE REVIEWED BY THE FORD REGIONAL
REPRESENTATIVE WHO WILL DISCUSS THE SITUATION WITH THE SERVICE MANAGER OF YOUR DEALERSHIP.
YOU WILL BE CONTACTED IN REGARDS TO POSSIBLE NEXT STEPS ONCE THEY HAVE COMPLETED REVIEWING
THIS SITUATION. =* NOTE TO CSR IF CUSTOMER IS REQUIRING A TIMEFRAME PROVIDE 2-5 BUSINESS DAYS
AND IT COULD BE THE SERVICE MANAGER

CALLING. OBC TO THE
DLRSHP FOR CLARIFICATION...SPOKE TO STEVE MARVEL S\M AND WAS ADVISED OF THE FOLLOWING: - HAS
NEVER BEEN ABLE TO DUPLICATE THE CONCERN ITSELF AT THE DLR- THE VDR PUT ON THIS VEH HAS
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CAPTURED CODES AND THOSE WERE SENT TO FORD- BEING TOLD THOSE CODES ARE INCONCLUSIVE AND
THAT A FIELD SERVICE ENGINEER SHOULD BE INVOLVED IN THIS CASE- FORD SHOULD BECOME INVOLVE IN
ADDRESSING THIS CUSTOMER'S CONCERN- 4TH REPAIR ATTEMPTS MADE- FIELD SERVICE MANAGER IS ON
VACATION FOR 1 1\2 WEEKS - NOTE: THIS IS A SENIOR CITIZEN AND THE VEH IS DANGEROUS TO DRIVE

Action: FIELD - OPEN REGION ISSUE

Dealer: 07900 FORD OF DUBLIN Origin Desc: FIELD ORGANIZATION
Odometer: 8000 M| Comm Type: PHONE

Analyst Name: KATRINA YARRINGTON (KYARRING) Analyst: KYARRING

Action Date: 06/13/2005 Action Time: 20.00.47.015 Action Data: No

Comments SPOKE WITH CUSTOMER ADVISED THAT FSE REVIEWING DATA FROM VDR AND WOULD ADVISE
ONCE NEXT STEPS ARE DETERMINED.

Action: CUSTOMER RETAINED LAWYER

Dealer: 07900 FORD OF DUBLIN Origin Desc: FIELD ORGANIZATION
Odometer: 8000 MI Comm Type: PHONE

Analyst Name: KATRINA YARRINGTON (KYARRING) Analyst: KYARRING

Action Date: 06/27/2005 Action Time: 18.59.17.448 Action Data: No

Comments FOLLOWED UP WITH FSE AND NO INFORMATION INDICATING A PROBLEM ON VDR DATA. CALLED
CUSTOMER TO DISCUSS NEXT STEPS AND WAS ADVISED BY CUSTOMER THAT HE HAS RETAINED A LAWYER
AND WILL LET HIM HANDLE THE SITUATION.

Ford Confidential
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All Action Details for Issue

Print
viN: 2rmzas7eo4 I Year: 2004 Model: FREESTAR  Case: 1405753454
Name: [ Owner Status: Original WSD: 2004-08-02
Symptom Desc: STALL/QUITS ACCELERATION HOT ENGINE Primary Phone:-
Reason Desc: AWA - CAC SUPPORTS FIELD'S DECISION Secondary Pho!
Issue Type: 02 INFORMATION Issue Status; CLOSED
Action: CB-SUPPORT DEALERSHIP'S/REGION'S POSITION
Dealer: 07900 FORD OF DUBLIN Origin Desc: US CONCERN CASE BASE
Odometer: 3600 M! Comm Type: PHONE
Analyst Name: DOUGLAS TANYA Analyst: TDOUGL15
Action Date: 12/17/2004 Action Time: 12.54.01.909  Action Data: No

Comments CUSTOMER SAID: -CUST CALLED LAST WEEK ABOUT CONCERNS WITH HIS VEH -VEH HAS BEEN
STALLING ON HIM SINCE HE PURCHASED THE VEH...THE VEH STALLS AS SOON THE CUST IS TRYING TO
ACCELERATE -CUST HAS NOT BEEN CONTACTED BY ANYONE ABOUT HIS REQUEST FOR FORD TO BUYBACK
THE VEH -VEH HAS BEEN TO FORD OF DUBLIN 3 TIMES FOR THE STALLING CONCERN-DLRSHP WILL ATTEMPT
TO REPAIR THE VEH BUT WHEN THE CUST GETS THE VEH BACK IT WILL STILL STALL -VEH IS IN THE CUST
POSSESSION-CUST IS SEEKING FOR THE VEH TO BE REPLACEDDEALER SAID: FORD OF DUBLIN -CUST SPOKE
TO LES SCHIVO THE S/A -ADVISED THE CUST THAT THIS CONCERN DOES NOT HAPPEN WITH HIMCRC ADVISED:
THANK YOU FOR CONTACTING FORD MOTOR COMPANY IN REGARDS TO THIS ISSUE. OUR RECORDS INDICATE
THAT A DECISION HAS BEEN MADE AND THE CRC CAN NOT OVERTURN THIS DECISION. HOWEVER, TO ENSURE
OUR RECORDS ARE COMPLETE WE HAVE DOCUMENTED YOUR FEEDBACK. (NOTE TO CSR: SUPPORT
DLR/REGION DECISION.)-SUPPORTED THE DECISION MADE BY THE REGION-ADVISED THE CUST THAT FORD
WILL NOT REPLACE THE VEH

Ford Confidential
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ANTHONY J. SPERBER, Bar No. 197962
LAW OFFICE OF ANTHONY J. SPERBER
1808 Sixth Street, Berkelcy, CA 94710

Tel: 510.845.8844
Fax: 510.845.1998
anthony@sperberlaw com
Attorneys for
PLAINTIFF WILLIAM NOIA
SUPERIOR COURT OF THE STATE OF CALTFORNIA
COUNTY OF ALAMEDA
UNLIMITED CIVIL CASE
WILLIAM NOIA, Case No,
Plaintiff, COMPLAINT FOR DAMAGES
v. BREACH OF CONTRACT AND WARRANTY
FORD MOTOR COMPANY and DOES 1 through
100,
Defendants, Jury Tris] Demanded
GENERAL ALLEGATIONS

Pluintiff William Noia (“PLAINTIFF") alleges:

1 PLAINTIFF, a natural person, is, and at all times mentioned in this Complaint was, a resident of |

Alameda County, California,

2. PLAINTIFF is informed and believes that Defendant Ford Motor Company ("FORD™) is, and at all
times mentioned in this Complaint was, a national automobile company with a substantial, pervasive, long-
term and on-going business presence in California in general and in Alameda County in particular, where
FORD regularly cngégm in the bnsiness of manufacturing, distributing, buying, selling, repairing and

financing automobiles to the general public, among its other activitics.

COMPLAINT FOR DAMAGES -1-
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3. PLAINTIFF is informed and believes that Defendant Ford of Dublin (*FORD OF DUBLIN™) is, and at
all imes mentioned in this Complaint was, an automobile retailer with its principal place of business in
Alameda County, California, where FORD OF DUBLIN engages in the business of distributing, buying, selling,
repairing and financing FORD'S automobiles to the general public, argong its other activities. PLAINTIFF is
informed and believes that FORD OF DUBLIN is one of FORD’S many agents in Alameda County. As sct forth
above, FORD and FORD OF DURBLIN conduct significant business in California and in Alameda County in
particular.
4. As set forth below, the contract and warranties allcged in this Complaint were entercd into in Alameda
Connty and were to be performed in Alameda County. The unlawfnl acts of FORD alleged herein occurred in
Alameda County. FORD has appointed agents for service of process in California. Therefore, Alameda County,
California is the proper venne for their action.
5. PLAINTIFF does not know the trune names of DOES 1 through 100, inclusive, and therefore snes them
by those fictitious names, PLAINTIFF will amend this Complaiat to show their true identities and capacities
when they bave been ascertained.
FIRST CAUSE OF ACTION

[Breach of Contract & Warranty]
6. PLAINTIFF incorporates by reference paragraphs 1 through 5, inclusively, as if fully set forth.
7. On or abont Angust 2, 2004, in Dublin, California, PLAINTIFF entered into a contract to purchase, and
did purchase from FORD, a 2004 Ford Freestar, VIN 2FMZA57604BA29167 (the “CAR™), for approximatcly
$28,247.13. »
8. The CAR weighs less than 10,000 pounds and was purchased for business, personal, family or
household purposes. Thus, the contract was and is subject to the Song-Beverly Consumer Warranty Protection
Act, Civil Code Section 1790, et seq. ("the Act”).
9. Before PLAINTIFF entered into the contract and purchased the CAR, as set forth above in Paragraphs
7 and 8, FORD and FORD OF DUBLIN, along with their agents and employees, expressly and impliedly
warranted and represented that the CAR was free from all dangers and defects and was in all respects

merchaatable and safe for nse in the manner for which it was designed, manufactured and sold. PLAINTIFF

11605823

COMPLAINT FOR DAMAGES -2-
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1]] relied on these warranties and representations and on FORD OF DUBLIN'S skill and judgraent in
2 || recommending which car to purchase.

3j| 10.  Within a week of purchase, PLAINTI¥F began cxperiencing problems with the CAR, inclnding chronie
4 || stalling and failing to start. On August 9, 2004—exactly a weck from the date of purchase—PLAINTIFF
tendered the car for repair to FORD OF DUBLIN for the first time. PLAINTIFY informed FORD OF DUBLIN
that the CAR’S engine had died while PLAINTIFF was stopped at a traffic ight. Unable to crank or restact the
711 engine, PLAINTIFF was finally uble to restart the CAR after a 10-minute walt. FORD OF DUBLIN concluded
8|| that the problem was battery-related and replaced the battery.

9jl 1. On October 4, 2004, PLAINTIFF again tendered the CAR for repair to FORD OF DUBLIN, Again,
10 || PLAINTIFF informed FORD OF DUBLIN that the CAR occasionally died while coming to traffic stops. This
1} time FORD OF DUBLIN detertmined that the probletn was related to the idle air control and the foel tank.
12 {1 Accordingly, FORD OF DUBLIN replaced the idle aiv control, drained the fuel tank, installed a new fue] filter,
13 || and changed the oil and oi! filter. This repair took 22 days, during which time the dealership added 489 miles
14 || tothe CAR.

15 H 12.  OnNovember 8, 2004, PLAINTIFF again tendered the CAR for repair to FORD OF DUBLIN—this time
16 |{ for'8 days—complaining that the CAR stalled both while coming to traffic stops and taking off after a stop.
171} Despite 486 miles of road-testing, FORD OF DUBLIN was unable to locate the problen.

18|} 13.  On February 4, 2005, PLAINTIFF tendered the CAR for repair to FORD OF DUBLIN for the fourth

19 || time, again reporting engine fajlure during stop-and-go traffic. This time, FORD OF DUBLIN installed a
20 || monitor in the CAR, »

21|l 14.  Later that same day, PLAINTIFF returncd to FORD OF DUBLIN and the technician found moisture
22 || inside the powertrain control module connector. The technician cleaned the moisture and sealed the
23 || connection well. They also replaced the vapor management valve. The CAR remained at FORD OF DUBLIN
24| for 49 days on this visit, during which the dealership drove it 1,082 miles.

25l 15.  On April 22, 2005, PLAINTIFF tcndered the CAR for repair to FORD OF DUBLIN for the sixth time,
26 |} stating that the engine would die while PLAINTIFF was aceelerating from a stop. The dealership notes this as

27|{ a “repeat concern.” This time, the CAR remained at the dealership for 26 days, during which time the

28

COMPLAINT FOR DAMAGES -3-
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dealership drove it 708 miles. FORD OF DUBLIN was unable to determine the eause of the problem and again
installed & monitor in the CAR.

16.  This chronic stalling and failore to start problem required PLAINTIFF to tender the CAR for repair to
FORD OF DUBLIN on at least 6 oceasions between Angnst 2, 2004 and May 17, 2005. Al of these werc within
the first 10 months of ownership and with fewer than 7,000 miles on the car. All together, the CAR has been in
the repair shop for appro:dinately 106 days. Moreover, the CAR bas been driven approximately 2,700 miles by
the denlership during its repeated attempts to repair these problerss, This accounts for over a third of the
CAR'S total mileage.

17.  Since PLAINTIFF'S last visit to FORD OF DUBLIN, the car has stalled on at least 10 oceasions.

18.  FORD and FORD OF DUBLIN have been unable to make the CAR conform to the applcable express
and iroplied warranties, FORD also refused to replace the CAR, despite PLAINTIFF'S numerous demands.
When asked why it would not comply with its duties under the “lemon law”, FORD could not explain why.

19. When jt was initially delivered to PLAINTIFF on August 2, 2004, the CAR was unmerchantable,
dangm'ous, and unfit to be operated, in that certain component parts, inclnding but not limited to the fuel and
electrical systems, were defectively designed and/or manufactared. Those defects have persisted since that
date and persist today—a year after FORD first learned of the defects.

20,  These defccts present a safety hazard to PLAINTIFT, his family, and the general publie, in that the
defects cause the CAR to stall in traffic and fail to start. These defects first oveurred within the first week of
PLAINTIFF'S ownership, at just 180 miles. The CAR is therefore presumptively considered a “lemon”® under
California law. Given the substantial number of days in the shop since then—;vith the CAR still not repaired
over this ycar-long period-;the CAR is dearly a “lemon” under California law, regardless of any legal
presumptions.

21 In failing to comply with their contractual obligations to PLAINTIFF, FORD willfully breacked its
contract with PLAINTIFF, willfolly breached its express and implied warranties to PLAINTIFF and violated
the Act, among other state and fedcral statutes.

22.  As a direct, foresceable and proximate resnlt of FORD'S failure to comply with its obligations to
PLAINTIFF, including those under the Act, PLAINTIFF has been damaged in that he has: (1) been unable to
nse the CAR for significant periods of time; (2) ineprred expenses as a direct result of the defects; and (3) lost

COMPLAINT FOR DAMAGES "4~
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1 || income as a result of missing work. These damages continue to mount and their amount is presently unknown,
2 || but will be proven at trial. PLAINTIFF claims these amounts, together with prejudgment interest pursuant to
3} Civil Code Section 3287 and pursuant to any other provision of law providing for prejudgment intercst.
4|l 23-  Asa further direet, foreseeable and proximate result of FORD'S failure to comply with its obligations to
5| PLAINTIFF, PLAINTIFF has been damaged in that he has been required to incur substantial attorney’s foes in
6 (| order to vindicate his rights. The total amount of these foes continues to rise and i3 unknown at this time, bnt
7 || will be proven at trial. PLAINTIFF claims these amounts, together with prejudgment interest pursvant to Civil
8| Code section 3287 and any other provision of law providing for prejudgment interest.
9 PRAYER FOR RELIEF
10 PLAINTIFF prays for judgment against FORD as follows:

“ L Foractual and compensatory damages;

12 2.  Fora civil penalty of twice the amount of the actual damages;
13 3. Forattorneys fecs and costs of snit;
14 4. For prejudgment interest on all amounts claimed; and
15 5.  Forany other and farther rclief that the Court considers proper.
16| Dated: August I 8 » 2005 LAW OFFICE OF ANTHONY J. SPERBER
17 —
s S
By:
19 Anthony J. Sperber l
Attorney for PLAINTIFF WILLIAM NOIA
20
21
i
22
23
24
25
26
27
28
COMPLATNT FOR DAMAGES -5-
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ALTERNATIVE DISPUTE RESOLUTION
INFORMATION PACKAGE
Effective April 15, 2005

Instructions to Plaintiff / Cross-Complainant

In all general civil cases filed in the trial courts after June 30, 2001, the plaintiff
is required to serve a copy of this ADR information package on each defendant,

California Rules of Court, Rule 201.9 (Excerpt)

(a) Each court must make available to the plaintiff, at the time of filing of the
complaint, an Alternative Dispute Resolution (ADR) information package that
includes, at a matnimum, all of the following:

(1) General information about the potential advantages and disadvantages
of ADR and descriptions of the principal ADR processes . . .

(2) Information about the ADR programs available in that court . . .

(3) In counties that are participating in the Dispute Resolution Programs
Act (DRPA), information about the availability of local dispute resolution
programs funded under the DRPA . ..

(4) An ADR stipulation form that partics may use to stipulate to the use
of an ADR process.

(b) Court may make package available on Web site . . .

(c) The plaintiff must serve a copy of the ADR information package on
each defendant along with the complaint. Cross-complainants must serve a
copy of the ADR information package on any new parties to the action
along with the cross-complaint,

Rev 405
11605923 1if - 8/22/2005 12:44:56 PM
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GENERAL INFORMATION ABOUT ADR

Introduction to Alternative Dispute Resolution

Did you know that most civil lawsuits settle without a trial? And did you know that there are a number of ways to resolve
civil disputes without having to sue somebody? These altematives to a lawsuit are known as altemative dispute resolution
(also called ADR). The most common forms of ADR are mediation, arbitration, and neutral evaluation. There are a
number of other kinds of ADR as well.

In ADR, trained, impartial persons decide disputes or help parties decide disputes themselves. These persons are called
neutrals. In mediation, for example, the neutral is the mediator. Neutrals normally are chosen by the disputing parties or
by the court. Nettrals can help parties resolve disputes without having to go to court.

ADR is not new. ADR is available in many communities through court-connected and community dispute resolution
programs and private heutrals.

Advantages of Alternative Dispute Resolution
ADR can have a number of advantages over a lawsuit

» ADR can be speedier, A dispute often can be resclved in a matter of months, even weeks, through ADR, while a
lawsuit can take years.

» ADR can save money. Court costs, attorney fees, and expert withess fees can be saved.

« ADR can permit more participation. With ADR, the parties may have more chances to tell their side of the story
than in court and may have more control over the outcome.

» ADR can be flexible. The parties can choose the ADR process that is best for them,

» ADR can be cooperative. In mediation, for example, the parties having a dispute may work together with the
neutral to resolve the dispute and agree to a remedy that makes sense to them, rather than work against each
other.

s ADR can reduce stress. There are fewer, if any, court appearances. And because ADR can be speedier,
cheaper, and can create an atmosphere in which the parties are normally cooperative, ADR is easier on the
nerves, The parties don't have a lawsuit hanging over their heads. For all the above reasons, many people have
reported a high degree of satisfaction with ADR.

Because of these advantages, many parties choose ADR to resoive a dispute instead of filing a lawsuit. Even when a

lawsuit has been filed, ADR can be used before the parties’ positions harden and the lawsuit becomes costly. ADR has -
been used to resolve disputes even after a trial, when the result is appealed.

Disadvantages of Alternative Dispute Resolution
ADR may nol be suitable for every dispute.

If ADR is binding, the parties normally give up most court protections, including a decision by a judge o jury under formal
rules of evidence and procedure and review for legal error by an appellate court.

There generally is less opportunity to find out about the other side’s case with ADR than with litigation. ADR may not be
effective if It takes place before the parties have sufficient information to resolve the dispute.

The neutral may charge a fee for his or her services.
If a dispute is not resolved through ADR, the parties may have to put time and money into both ADR and a lawsuit. K

Lawsuits must be brought within specified periods of time, known as statutes of imitations. Parties must be careful not to
let a statute of limitations run out while a dispute is in an ADR process.

Rev 405
11605923 1if - 812212005 12:44.56 PM
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Three Common Types of Alternative Dispute Resolution

This section describes the forms of ADR most often found in the California state courts and discusses when each may be
right for a dispute.

Medistion
In mediation, a neutral (the mediator) assists the parties in reaching a mutually acceptable resolution of their dispute.

Unlike iawsuits or some other types of ADR, the mediator does not decide how the dispute is io be resolved; the parties
do. .

Mediation is a cooperative process in which the parties work together toward a resolution that tries to meet everyone's
interests, instead of working against each other where at least one party loses. Mediation normally leads to better
relations between the parties and to resolutions that hold up. For example, mediation has been very successful in family
disputes, particularly with child custody and visitation.

Mediation is particularly effective when the parties have a continuing relationship, like neighbors or business people,
Mediation also is very effective where personal feelings are getting in the way of a resolution. This is because mediation
normally gives the parties a chance to let out their feelings and find out how they each see things.

Mediation may not be a good idea when one party is unwilling to discuss a resolution or when one party has been a victim
of the other or has unequal bargaining power in the mediation. However, mediation can be successfu! for victims seeking
restitution from offenders. A mediator can meet with the parties separately when there has been violence between them.

Arbitration

In arbitration, a neutral {the arbitrator) reviews evidence, hears arguments, and makes a decision (award) to resolve the
dispute. Arbitration normally is more informal and much speedier and less expensive than a lawsuit. Often a case that
may take a week to ty in court can be heard by an arbitrator in a matter of hours, because evidence can be submitted by
documents (like medical reports and bilis and business records) rather than by testimony.

There are two kinds of arbitration in Califomia: (1) Private arbitration, by agreement of the parties involved in the dispute,
takes place outside of the courts and is normally binding. In most cases "binding" means that the arbitrator's decision
(award) is final and there will not be a trial or an appeal of that decision. (2) "Judicial arbitration" takes place within the
court process and is not binding unless the parties agree at the outset to be bound. A party to this kind of arbitration who
does not like a judicial arbitration award may file a request for trial with the court within a specifled time. However, if that
party does not do better in the trial than in arbitration, he or she may have to pay a penaity.

Arbitration is best for cases where the parties want a decision without the expense of a trial. Arbitration may be better
than mediation when the parties have no relationship except for the dispute,

Arbitration may not be a good idea when the parties want to decide on the outcome of their dispute themselves,
Neutral Evaluation

In evaluation, a neutral (the evaluator) gives an opinion on the strengths and weaknesses of each party's evidence and
arguments and makes an evaluation of the case. Each party gets a chance to present his or her side and hear the other
side. This may lead to a settlement or at least help the parties prepare to resolve the dispute later on. If the neutral
evaluation does not resolve the dispute, the parties may go to court or try another form of ADR.

Neutral evaluation, like mediation, can come early in the dispute and save time and money.

Neutral evaluation is most effective when a party has an unrealistic view of the dispute, when the only real issue is what
the case is worth, or when there are technical or scientific questions to be worked cut.

Neutral evaluation may not be a good idea when it is too soon to tell what the case is worth or if the dispute is about
something besides money, like a neighbor playing loud music late at night.

me
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Other Types of Alternative Dispute Resolution -

There are several other types of ADR besides mediation, arbitration, and neutral evaluation. Some of these are
conciliation, setblement conferences, fact-finding, mini-trials, and summary jury trials. Sometimes parties will trya
combination of ADR methods. The important thing is to try te find the type or types of ADR that are most likely to resolve
your dispute.

The selection of a neutral is an important decision. There is no legal requirement that the neutral be licensed or hold any
particular certificate, However, some programs have established qualification requirements for neutrals. You may wish to
inquire about the qualifications of any neutral you are considering.

Agreements reached through ADR narmally are put in writing by the neutral and, if the parties wish, may become binding
contracts that can be enforced by a judge.

You may wish to seek the advice of an attorney about your legal rights and other matters relating to the dispute.

Help Finding an Alternative Dispute Resolution Provider in Your Community
To locate a dispute resolution program or private neutral in your community:

* Visit the Court’s Web site. The Alameda County Superior Court maintains a list of court-connected mediators,
neutral evaluators, and private arbitrators at hitp:/Awww.co alameda ca.us/courts/adr.htm.

» Contact the Small Claims Court Legal Advisor. The small claims legal advisor for Alameda County is located
at the Wiley W. Manuel Courthouse, Self-Help Center. The phone number is 510-268-7665.

» Visit the California Department of Consumer Affairs' Web site. The Deparitment of Consumer Affairs {also
called the DCA) has posted a list of conflict resolution programs throughout the state. The list can be found at
hitp:/Mww.dca.ca.govir_r/mediati1_htm

You ¢an also call the Department of Consumer Affairs, Consumer Information Center, at 800-952-5210.

» Contact your local bar association. You can find a list of local bar associations in California on the State Bar
Web site at hitp:/Awww.caibar.org/2lin/2bar.him, '

If you cannot find a bar association for your area on the State Bar Web site, check the yellow pages of your
telephone book under "Associations.”

* Look in the yellow pages of your telephone book under "Arbitrators™ or "Mediators.”

« Automotive Repair, Smog Check: The California Bureau of Automotive Repair (also known as BAR) offers a
free mediation service for consumers who are dissatisfied with an auto repair or a smog check, or who dispute an
invoice for such services. BAR registers and regulates Califomnia automotive repair facilities and licenses smog,
lamp, and brake inspection stations. Leam more at http://smogcheck. ca.govismogweb/geninfo/otherinfo/
mediation.htm or call 800-852-5210.

e Attomey Fees: The State Bar of California administers a mandatory fee arbitration program to resolve attomey
fee disputes between lawyers and their clients. The program is an informal, low-cost forum and is mandatory for a
lawyer if a client requests it. Mediation of attomey fees disputes may also be available in some areas of
California. Learn more at http:/iwww.calbar.org/2bar/3arb/3arbndx.htm or call 415-538-2020.

Rev 4/05
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DISPUTE RESOLUTION PROGRAMS TN ALAMEDA COUNTY

Mecdiation Services

222278 Redwood Road, Castro Valley, CA 94346

[Phone: (510) 7334940 fax: (510) 733-4943)

Provides a panel of medialors to assist in the process of reaching an agreemcnt in the areas of Neighborhood Disputes,
Child Custody, Divorce, Patcnt/Teel Conflicts, Home Owners Association, Busincss, Real Estate, Employer/Employce,
and Fremont Rent Increases.

East Bay Community Mediation

1968 San Pablo Avenue, Berkeley, CA 94702-1612

[Phonc: (510) 548-2377 _fax: (510) 548-4051)

EBCM is a community-bascd mediation program crcated by the union of Berkcley Disputc Resolution Service and
Conciliation Forums of Oakland, EBCM offers counseling on options and approaches to resolving a dispute, mediation,
large-group conflict facilitation, and conflict resolution skills workshops.

Catholic Charitics of the East Bay: Oakland — Main Office

433 Jefferson Street, Qakland, CA 94607

[Phone: (510) 768-3100 fax: (510) 451-6998)

Mediators are responsible for mediation sessions involving the youth, victim and family membcrs to work towards a
mutually agrceable restitution agreement. Also provide free workshops in anger management and mediation.

Center for Community Dispuie Settlement

1789 Barcelona Street, Livermore, CA 94550

[Phone: (925) 373-1035

Provides services in Tri-Vallvy for all of Alameda County. Program goals are to increase the number of court cases
resolved, mediating small claims cases four days per week, and training youth in listening and conflict resolution skills.

California Lawyers for the Arts: Oakland Office

1212 Broudway Street, Suite 837, Oakland, CA 94612

[Phone: (510) 444-6351 fax: (510) 444-6352

This program increases the resohrtion of arls related disputes such as artistic conirol, ownership of intellcctual property,
credit for work performed or produced and contract issucs, through the use of alternative disputc resolution. It also
increases the capacity to provide services for counseling, conciliation and adwinistration of mediation, arbitration and
mecting [acilitation,

Rev 4405
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ALAMEDA COUNTY SUPERIOR COURT
ADR PROGRAM

ADR Prosram Adminisirator

Pursuant to California Rule of Court 1580.3, the presiding judge of the Supcrior Court of California, County of Alameda
has designated Benjamin D. Stough, Berkeley Trial Court Administrator, to serve as ADR program administrator,

A Plaintiff may clect, the parties may stipnlate or a judge may rcfer a case to Judicial Arbitration. The Judicial Arbitration
Program Coordinator may be contacted at (510) 670-6646.

The Judiciyl Arbitration Process

Appointment of Arbitrator (must be appointed within 30 days after referral per CRC 1605).

=> Parties mailed list of fivc names from which to select (List mailed within 5-10 business days after receipt of
referral).

= Each party may reject onc of the names listed (10 calendar days per CRC 16054)

= The administrator randornly appoints the arbitrators from the names remaining on the list If only one
rematns then is deemed appointed. .

Assignment of Case (CRC 1605a(4))
= Within 15 days ol notice of the appointment, the arbitrator shall contact parties in writing about tirc, date,
and place of the hearing. The parties shall receive at least 30 days notice prior Lo the hearing,

Hearings (CRC 1611)

= Shall be scheduled so s to be completed not less than 35 days nor more thaa 90 days from the date the
arbitrator was assigned. For good cause shown, the case may be continued an additional 90 days by the Casc
Management Judge., . .

Award of Arbitrator (CRC 16156 & ¢)

=> Arbitralor must file an award within 10 days after conclusion of the arbitration hearing. Thc court may allow
20 additional days upon application of arbitrator is cases of unusual length or complexity.

= Within 30 days of the filing of the award Lhe parties may filc a Request for Trial de Novo. The clerk shall
cnter the award as a judgment afler 30 days provided a Trial de Novo has not been filed.

Return of Case to Court

= Upon Filing of Trial de Novo the action is returncd lo Case Management Judge for farther proceedings.
(CRC 1616 & Local Rule 6.4)

=> If Trial de Novo is not filed then judgment is entered and the Case Management Judge is notified (CRC 1615¢
& Local Rule 6.6)

=> If parties indicate a settlcment then case is returned to Casc Management Judge and case is continued 45 days
for an Order to Show Cause RE filing a dismissal. (Local Rule 6.6)

Rev 4005
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF ALAMEDA

Law Offices-

No. 1041

[ AMlen E. Broussard Justice Center [ Borkslay Courthouse [ George E. Mchunald Hal of Justics
600 Washington Street, Oakland, CA 54707 2000 Center Street, 24 F1., Berkeley, CA 96704 2233 Shoreiine Drive, Alameda CA 94501
Fremont Hall of Justice E Gale/Schanons Hall of Justics | Wiey W. Manuel Cowrthouss
39439 Paseo Padr: Parkway, Fremont, CA 94538 5672 Stoneridge Drive, Pleasanton, CA 94588 661 Washington Street. Qaidand. CA 94507
]: Hayward Hall of Justice E Rané C. Davidson Courthouse
24405 Amador Street, Hayward, CA 34544 1225 Fallon Streel, Oakiand, CA 94612

Case No,;
Plaintiff
vs.
STIPULATION FOR ALTERNATIVE
DISPUTE RESOLUTION (ADR)
Defendant

Thic parties by and through their attoerneys of record hereby stipulate to submit the within

controversy to the following Alternative Dispute Resolution process:

The foregoing stipulation having been read and considercd, and good cause appearing, now therefore,

ITIS SO ORDERED.

ORDER

IT IS FURTIIER ORDERED that the matter be sct for Order 1o Show Cause Hearing RE:

Dismissal on

at

Datcd:

(SEAL)

Rev 4/05
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POS-010

ATTORNEY OR PARTY WITHOUT ATTORNEY {Name, Siate Bar rube, and acuees)

Anthony JI. Sperber, ):‘.sq] SBN 197962
— Law Ofﬁce of Anthony
1808 Sixth Street, Berkeley, CA 94710

ToeeHonENo: 510-845-8844  FAXNO. oponsh: 51()-845-1998
"E-MAILADDRESS (opsonst anithony (@sperberlaw.com
ATTORNEY FOR (Namer PlaintilT William Noia

SUPERIOR COURT OF CALIFORNIA, COUNTY OF ALAMEDA
STREET ADDRESS: 94405 Amador Street
MAILING ADDRESS:
crvaND zie copt: Hayward, CA 94544
brancH v Hayward Hall of Justice

FOR COURT USE OMLY

FLAINTIFF/PETITIONER:  William Noia

DEFENDANT/RESPONDENT: Ford Motor Company ’

CASE NUMBER:

11G05228657

PROOF OF SERVICE OF SUMMONS

Ref No. or File Nu_

(Separate proof of service is required for each party served.)

1. Atthe time of service | was at least 18 years of age and not a party to this action.

2. |served copies of:
a. SuMmons

complaint

Altemative Dispute Resolution (ADR) package

Civil Case Cover Sheet (sorved In complex cases only)

cross-complaint

other (specify documents);

“pao g

UODWNAN

3. a. Parly served (specify name of parly as shown on documents served):

b. Person served: (] partyinitem3a [ other (specily name and relationship to the party named in item 3a):

4. Address where the party was served:

5. |served the party (check proper box)

a. [__] by personal service. i personally delivered the documents listed in item 2 fo the party or person authorized to

receive service of process for the party (1) on (date):
b. ] by substituted service. On (date): at (time):

(2) at (time):
| left the documents listed in tem 2 with or

in the presence of (name and title or relationship to person indicsted in item 3b):

(1) [:] (business) a person at least 18 years of age apparently in charge at the office or usual place of businesz
of the person to be served. | informed him or her of the general nature of the papers.

(2 ] (home) a competent member of the household (at least 18 years of age) at the dwelling house or usual
place of ahode of the parly. 1 informed him or her of the general nature of the papers.

(3) |:| {physical address unknown) a person at Jeast 18 years of age apparently in charge at the usval mailing
address of the person fo be served, other than a United States Postal Service post office box. | informed

him or her of the general nature of the papers.

) ] 1thereafter mafled (by first-class, postage prepaid) copies of the documents to the person to be served
at the place where the copies were lefl (Code Civ. Proc., § 415.20). | mailed the documents on
a declaration of mailing is attached.

Pagei of 2

Code of Civil Procedure, § 417.10

(date). from (city):
{5) I:l | attach a declaration of diligence stating actions taken first to attempt personal service.
Form Adopled for !:fmom Use
POS-010 [Rav. Juy 1, 2004) PROOF OF SERVICE OF SUMMONS
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PLAINTIFF/PETITIONER:  William Noia CASE NUMBER:
H(05228657

DEFENDANT/RESPONDENT: Ford Motor Company

. e. ] bymail and acknowledgment of receipt of service. | mailed the documents listed in item 2 to the party, fo the
address shown in item 4, by first-class mail, postage prepaid,
(1) on (date): {2) from (city):

(3) [ with two copies of the Notice and Acknowledgment of Receipt and a postage-paid retum envelope addressed
tome. (Attach completed Notice and Acknowledgemert of Receipt.) (Code Civ. Proc., § 415.30.)
4) l:l to an address outside California with retum receipt requested. (Code Civ. Proc., § 415.40.)

d. [_] by other means (specify means of service and authorizing code section);

[ 1 Addtional page describing service is aftached.

6. The "Nolice to the Person Served” (on the summons) was completed as follows:
a. [__] asanindividual defendant.

b. [_] asthe person sued under the fictitious name of (specily):

G. |:] as occypant.

d. [ on behalf of {specify):

under the following Code of Civil Procedure section:
{1 416.10 (corporation) L] 415.95 (business organization, form unknown)
[] 418.20 (defunct corporation) [ 418.60 {minor)
[ 416.30 oint stock company/association) [ 416.70 (ward or conservatee)
1 416.40 (association or partnership) [ 416.90 (authorized person)
1 416.50 (public entity) [ 415.46 (occupant)
[ other:
7. Person who served papers
a. Name:
b. Address:

c. Telephone number:
d. The fee for service was: $
e fam:
(1) ] not a registered California process server.
¢4] exempt from regisiration under Business and Professions Code section 22350(h).
(3) registered California process server:
® [ owner [ ] employee [ independent contractor.
() Registration No.:
(i) County:

8. [_] 1dectare under penalty of perjury under the laws of the State of Califomia that the foregoing is true and correct.

or

9. [1 1am a California sheriff or marshal and | certify that the foregoing is true and comect

Date;

(NAME OF PERSON WHO SERVED PAPERS/SHERIFF OR MARSHAL) {SIGNATURE }

FOSOI0 Mo Ay 1. 2004 PROOF OF SERVICE OF SUMMONS Page 2012

11605923 it - 812212006 12:44:06 PM
DP09-004 0269L



DP09-004 0270L



STATE OF MICHIGAN

IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE

IRFAN IHTISHAM, ) Case No: NZ
19450 Merrman )
Livonia, MI 48152 )
PLAINTIFF, ) Judge
) ~J
Vs, )
)
FORD MOTOR COMPANY ) —_
c/o Peter J. Sherry ) -
One American Road )
Dearbom, M1 48126 )
DEFENDANT. )
)
/
KAHN & ASSOCIATES, L.L.C.
Matthew M. Oliveri (P68354)
22260 Haggerty Road, Suite 250
Northville, MI 48167
Phone: (888) 536-6671; Fax: (888) 868-6671
/

There is no other civil action between these parties arising out of the same transaction or
occurrence as alleged in this Complaint in this Court, nor has any such action been previously
filed and dismissed or transferred after having been assigned to a judge, nor do I know of any
other civil action not between these parties, arising out of the same transaction or occurrence as
alleged in this Complaint that is either pending or was previously filed and dismissed, transferred
or otherwise disposed of after having been assigned to a judge in this Court.

COMPLAINT AND JURY DEMAND

COMES NOW the PLAINTIFF IRFAN IHTISHAM, by and through his Attorneys of
Record, KAHN & ASSOCIATES LLC, and for his Complaint, states unto.this Honorable Court

the following:
1. PLAINTIFF IRFAN IHTISHAM (“PLAINTIFF”) is an adult citizen and legal resident

of the State of Michigan, residing at 19450 Merriman, Livonia, MI, 48154,

DP09-004 0271L



10.

DEFENDANT FORD MOTOR COMPANY (“DEFENDANT™) is a corporation
qualified to do, and regularly conducting, business in the State of Michigan, with its
principal place of business located in Michigan, and which can be served with process
care of “Peter J. Sherry, One American Road, Dearborn, MI, 48126.”

On or about February 10, 2004, PLAINTIFF leased, with an option to buy, a 2004 FORD
FREESTAR that DEFENDANT manufactured and warranted, bearing the Vehicle
Identification Number 2FMZA58244BA72942 (hereinafter the “Vehicle™).

The Vehicle was purchased in Michigan and is registered in Michigan.

The price of the Vehicle at the time of acquisition was approximately $33,736.23, and
PLAINTIFF’S total lease payments over this 35 month lease are $15,296.40.
PLAINTIFF also put down an additional $5,747.90 at the time of acquisition.

The Vehicle has had numerous problems, defects and issues since acquisition, forcing
PLAINTIFF to seek numerous repair attempts on the Vehicle.

PLAINTIFF states that as a result of the ineffective repair attempts made by
DEFENDANT, through its authorized dealer(s) and agent(s), the Vehicle cannot be
utilized for the purposes intended by PLAINTIFF at the time of acquisition and hence,
the Vehicle is worthless and/or substantially impaired.

In consideration for the purchase of the above Vehicle, DEFENDANT issued to
PLAINTIFF one or more written warranties on particular items.

The Vehicle was also covered by one or more implied warranties at the time of
acquisition.

PLAINTIFF notified the DEFENDANT, and/or its authorized dealer(s) and agent(s), on
one or more occasions, and/or formally notified the DEFENDANT by letter, of

2
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PLAINTIFF’s present intention to revoke acceptance of the Vehicle. PLAINTIFF also

requested the return of all funds paid toward the Vehicle.

11. PLAINTIFF seeks damages in excess of $25,000, and/or equitable relief in the form of

12.

13.

14.

15.

16.

17.

18.

19.

revocation and rescission, invoking the jurisdiction of Circuit Court.

COUNT I: VIOLATION OF THE
MICHIGAN LEMON LAW

PLAINTIFF hereby incorporates by reference all statements and allegations above as if
fully set forth herein.

The MICHIGAN NEW MOTOR VEHICLE WARRANTIES ACT is codified at
MCL §257.1401 et. seq. and is commonly known as, and will hereinafter be referred to
as, the “LEMON LAW.”

PLAINTIFF is a “Consumer” as defined by the Lemon Law §257.1401(a).
DEFENDANT is a “Manufacturer” as defined by the Lemon Law §257.1401(b).

The Vehicle is a “New Motor Vehicle” under the Lemon Law §257.1401(g).
PLAINTIFF purchased the Vehicle from, and/or had it serviced at, the DEFENDANT’s
“New Motor Vehicle Dealer” as that term is used in the Lemon Law §257.1401(h).
PLAINTIFF reported one or more “Defects or Conditions” to the DEFENDANT, and
to its authorized dealer(s) and/or agent(s), during the time required by the Lemon Law
§257.1402.

The Vehicle has been out of service because of repairs for more than 30 days and/or has
been subject to four or more repair attempts for the same defect or condition which
continues to exist, satisfying the requirements of the Lemon Law §257.1403.

3
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20.

21.

After PLAINTIFF notified the DEFENDANT, via return receipt service, of the
aforementioned defects following the third repair attempt and/or 25 days in a repair
facility, the DEFENDANT failed to instruct PLAINTIFF as to where to deliver the
vehicle or failed to repair the vehicle.

If DEFENDANT maintains a qualified Informal Dispute Resolution Mechanism,
PLAINTIFF has resorted to it at least forty (40) days prior to filing this Complaint

and/or has pursued that process to its completion, as required by the Lemon Law

§257.1405.

WHEREFORE, PLAINTIFF respectfully prays for:

The “purchase price” of the Vehicle as defined by the Michigan Lemon Law; and

. Rescission and Revocation of the Lease Contract; and

Costs, including expert witness fees and reasonable attorney’s fees; and

. For such other relief as this court deems just and proper.

COUNT 1I: VIOLATION OF THE

FEDERAL TRADE COMMISSION WARRANTY ACT (“MAGNUSON-MOSS”)

22.

23.

24.

25.

PLAINTIFF hereby incorporates by reference all statements and allegations above as if
fully set forth herein.

The FEDERAL TRADE COMMISSION WARRANTY ACT is codified at 15
U.S.C. §2300 et. seq. and is commonly known as, and will hereinafter be referred to as,
the “MAG-MOSS ACT.”

PLAINTIFF is a “Consumer” as defined by the MAG-MOSS ACT §2301(3).

DEFENDANT is a “Supplier” and a “Warrantor” as defined by the MAG-MOSS ACT

§52301(4) & (5).
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26.

27.

28.

29.

30.

31.

32.

33.

The Vehicle is a “Consumer Product” as defined by the MAG-MOSS ACT §2301(1).
One or more of the warranties DEFENDANT gave to PLAINTIFF was a “Written
Warranty” as defined by the MAG-MOSS ACT §2301(6), and/or a “Service Contract”
as defined by the MAG-MOSS ACT §2301(8).

DEFENDANT, through its authorized dealer(s) and/or agent(s), has been unable,
unwilling, and/or has refused to conform the Vehicle to the written warranty by
repairing one or more nonconformities within a reasonable number of attempts or a
reasonable amount of time.

PLAINTIFF states that DEFENDANT has been afforded a reasonable opportunity to
cure the Vehicle’s nonconformities pursuant to the MAG-MOSS ACT §2310 (e).

The MAG-MOSS ACT §2310 (d) (1) provides:

“...Subject to subsections(a)(3) and (e) of this section, a consumer who is
damages by the failure of a supplier, warrantor, or service contractor to
comply with any obligation under this chapter, or under a written
warranty, implied warranty or service contract, may bring suit for damages
and other legal and equitable relief...”
As a direct and proximate result of DEFENDANT’s failure to comply with its own
express written and implied warranties, and with Federal and State law, PLAINTIFF

has been damaged, and continues to suffer damages.

If DEFENDANT maintains a qualified Informal Dispute Resolution Mechanism,
PLAINTIFF has resorted to it at least forty (40) days prior to filing this Complaint
and/or has pursued that process to its completion, as required by the MAG-MOSS ACT
§2310 (a) and rules promulgated thereunder.

Pursuant to the MAG-MOSS ACT §2310 (d)(2), PLAINTIFF seeks all Costs, including

Attorney’s fees and expert witness fees.

5
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WHEREFORE, PLAINTIFF respectfully prays for:

a. The “purchase price” of the Vehicle as defined by the Michigan Lemon Law; and
b. Rescission and Revocation of the Purchase Contract; and

c. Costs, including expert witness fees and reasonable attorney’s fees; and

d. For such other relief as this court deems just and proper.

COUNT 1I: VIOLATION OF THE
MICHIGAN UNIFORM COMMERCIAL CODE

PLAINTIFF hereby incorporates by reference all statements and allegations above as if
fully set forth herein.
The MICHIGAN UNIFORM COMMERCIAL CODE is codified at MCL §440 er.
seq. and is another set of laws that govems this case.
The defects and/or conditions exhibited by the Vehicle constitute DEFENDANT’s
breach of its contractual and statutory obligations to PLAINTIFF, including but not
limited to the following:

a. Express Warranty;

b. Implied Warranty of Merchantability; and

c. Implied Warranty of Fitness for a Particular Purpose.
At the time of delivery of the Vehicle to the PLAINTIFF and at all times subsequent
hereto, PLAINTIFF has justifiably relied on DEFENDANT’s express and implied
warranties, obligations and representations with regard to the Vehicle.
At the time of delivery of the Vehicle and at all times subsequent thereto,
DEFENDANT was aware that PLAINTIFF was relying on DEFENDANT’s express
and implied warranties, obligations, and representations with regard to the Vehicle.

6
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39.

40.

41.

42.

43.

44,

45.

46.

PLAINTIFF discovered that the Vehicle had defects and problems only AFTER
PLAINTIFF purchased the Vehicle.

PLAINTIFF has provided the DEFENDANT with sufficient opportunities to repair or
replace the Vehicle.

DEFENDANT, and/or its authorized dealer(s) and agent(s), has failed to adequately
repair the Vehicle and/or has not repaired the Vehicle in a timely fashion, and the
Vehicle remains in a defective condition.

PLAiN TIFF has incurred damages as a direct and proximate result of the failure of the
essential purpose of DEFENDANT’s express and implied warranties, obligations, and

representations with regard to the Vehicle.

WHEREFORE, PLAINTIFF respectfully prays for:

The “purchase price” of the Vehicle as defined by the Michigan Lemon Law; and

. Rescission and Revocation of the Purchase Contract; and

Costs, including expert witness fees and reasonable attorney’s fees; and

. For such other relief as this court deems just and proper.

COUNT 1V: VIOLATION OF
MICHIGAN CONSUMER PROTECTION ACT

PLAINTIFF hereby incorporates by reference all statements and allegations above as if
fully set forth herein.

The MICHIGAN CONSUMER PROTECTION ACT is codified at MCL §445.901
el. seq. is cdmmonly known as, and will hereinafter be referred to as, the “CPA.”
PLAINTIFF is a “Person” within the meaning of the CPA §445.902(c).

DEFENDANT is engaged in “Trade or Commerce” as defined in the CPA §445.902(d).

7

DP09-004 0277L



47. DEFENDANT has engaged in unlawful, unfair, unconscionable or deceptive methods,
acts or practices in violation of the CPA, including but not limited to:

(a) DEFENDANT has represented that goods or services have sponsorship,
approval, characteristics, ingredients, uses, benefits, or quantities that they do not
have or that a person has sponsorship, approval, status affiliation, or connection
that he does not have.
(b) DEFENDANT has represented that goods or services are of a particular
standard, quality or grade, or that goods are of a particular style or model, if they
are of another.
(c) DEFENDANT has disclaimed the implied warranty of merchantability and
fitness for use, unless a disclaimer is clearly and conspicuously disclosed.
(d) DEFENDANT has made gross discrepancies to the PLAINTIFF between the
oral representations and written agreements covering the same transaction relative
to the Vehicle and the DEFENDANT failed to provide the promised benefits to
PLAINTIFF with regard thereto.
(e) DEFENDANT has failed to reveal facts that are material to the transaction in
light of representations of fact made in a positive manner.

WHEREFORE, PLAINTIFF respectfully prays for:

a. The “purchase price” of the Vehicle as defined by the Michigan Lemon Law; and

b. Rescission and Revocation of the Purchase Contract; and

¢. Costs, including expert witness fees and reasonable attorney’s fees; and

d. For such other relief as this court deems just and proper.
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48.

49.

50.

51.

52.

53.

54.

55.

COUNT V: BREACH OF CONTRACT

PLAINTIFF hereby incorporates by reference all statements and allegations above as if
fully set forth herein.
PLAINTIFF considered DEFENDANT’s express and implied warranties material to
her decision to purchase the Vehicle at issue in this case.
DEFENDANT’s express and implied warranties were material provisions of the
contract PLAINTIFF signed for the purchase of the Vehicle.
PLAINTIFF has performed all of her obligations and duties under the contract she
signed to purchase the Vehicle.
DEFENDANT has breached its contractual obligations to PLAINTIFF by not
performing required repairs to the Vehicle, or by not replacing the Vehicle.
PLAINTIFF has suffered damages as a result of DEFENDANT’S breach of contract;
PLAINTIFF has mitigated her damages as much as possible;
DEFENDANT’s breach of its warranties is a foreseeable consequence of
PLAINTIFF’S damages.

WHEREFORE, PLAINTIFF respectfully prays for:

The “purchase price” of the Vehicle as defined by the Michigan Lemon Law; and

Rescission and Revocation of the Purchase Contract; and

Costs, including expert witness fees and reasonable attorney’s fees; and

For such other relief as this court deems just and proper

WHEREFORE, PLAINTIFF respectfully prays for the following:

a.

The “purchase price” of the Vehicle as defined by the Michigan Lemon Law; and
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b. Rescission and Revocation of the Purchase Contract; and
c. Costs, including expert witness fees and reasonable attorney’s fees; and

d. For such other relief as this court deems just and proper

Dated: October 18, 2006 Respectfully submitted by:

KAHN & ASSOCIATES, L.L.C.

[y

A

MATTHEW M. OLIVERI (P68354)
22260 Haggerty Road, Suite 250
Northville, M1 48167

Phone: (888-536-6671)

Fax: (888-868-6671)

10
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JURY TRIAL

A trial by jury in the within action is hereby demanded on all issues except the
determination of reasonable attorney’s fees and costs, which are reserved for determination by
the Court in the event that PLAINTIFF prevails at a trial on the merits.

Dated: October 18, 2006 KAHN & ASSOCIATES, L.L.C.

MATTHEW M. OLIVERI (P68354)
22260 Haggerty Road, Suite 250
Northville, M1 48167

Phone: (888-536-6671)

Fax: (888-868-6671)

11
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All Action Details for Issue

Print

VIN: 2F MZA58244B- Year: 2004 Model: FREESTAR Case: 593122385
Name NN Owner Status: Original WSD: 2004-02-10
Symptom Desc: RUNS ROUGH AT IDLE ALL ENGINE TEMP Primary Phone:

Reason Desc: DRP-VEHICLE REPURCHASE-REPLACEMENT REQUEST Secondary Pho

Issue Type: 06 BBB AUTO LINE/DACO Issue Status: CLOSED

Action: OPEN - PENDING ELIGIBILITY

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 33302 M| Comm Type: MAIL

Analyst Name: GRESS, JEFF Analyst: J-GRESS1

Action Date: 08/24/2006 Action Time: 16.00.23.494 Action Data: No

Comments NEW CASE: FRD0659596. REPRESENTED BY J. DANIEL SCHARVILLE OF KAHN & ASSOCIATES.,
PROBLEMS: DEFECTIVE ENGINE,DEFECTIVE ELECTRICAL SYSTEM,DEFECTIVE HVAC SYSTEM.

Action: OPEN - CABBB CASE ELIGIBLE

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 33302 M! Comm Type: MAIL

Analyst Name: PATTERSON, DONNA  Analyst: D-PATT25

Action Date: 08/24/2006 Action Time: 16.00.28.973  Action Data: No

Comments OPEN - CABBB CASE ELIGIBLE

Action: FIELD E-MAIL SENT - DRP
Dealer: 02709 TOM HOLZERFORD, INC.
Comm Type: QUTBOUND EMAIL-

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Odometer: 33302 M!

OTHER
Analyst Name: CASE, )
BETH (B.A) Analyst: BCASE1

Action Date: 08/25/2006  Action Time: 10.56.30.275 Action Data: No

Comments ZM AND DEALER REPORT SENT.

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 33302 Mi Comm Type: MAIL

Analyst Name: PATTERSON, DONNA  Analyst: D-PATT25

Action Date: 09/11/2006 Action Time: 16.00.33.162  Action Data: No

Comments HEARING SCHEDULED ON 09/26/06 AT 10:00 AM

Action: ARBITRATION DECISION-DENIAL

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 33302 Mi Comm Type: MAIL

Analyst Name: PATTERSON, DONNA  Analyst: D-PATT25

Action Date: 10/05/2006 Action Time: 16.00.34.321  Action Data: No

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL
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Dealer: 02709 TOM HOLZERFORD, INC., Origin Desc: BETTER BUSINESS BUREAU
Odometer: 33302 M| Comm Type: MAIL

Analyst Name: PATTERSON, DONNA  Analyst: D-PATT25

Action Date: 10/20/2006 Action Time: 11.00.20.098  Action Data: Yes

Comments DATE OF REJECTION 10/20/06 ARBITRATED RESULTING IN A DENIAL

Data Element Name Data Value

DATE OF REJECTION 10/20/06

Ford Confidential
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All Action Details for Issue

Print
vin: 2rmzass244sl N Year: 2004 Model: FREESTAR  Case: 533122385
Name: [ Owner Status: Original WSD: 2004-02-10
Symptom Desc: RUNS ROUGH AT IDLE ALL ENGINE TEMP Primary Phone:
Reason Desc: LEGAL - OTHER ATTORNEY DEMAND Secondary Pho
Issue Type: 07 LEGAL Issue Status: CLOSED

Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Dealer: 02709 TOM HOLZERFORD, INC.
Comm Type: INBOUND MAIL-

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION-FD

Odometer: 33302 Mi

OTHER
Analyst Name: .
LEICH,CHERIE Analyst: CLEICH

Action Date: 08/24/2006  Action Time: 11.57.53.696 Action Data: Yes

Comments *xxxssmssmmamass ATTORNEY DEMAND*#*#*#xxxexsuxxxxxxxs DATE STAMPED 8-24-06. ATTORNEY ALLEGES
CLIENT'S VEHICLE HAS BEEN SERVICED FOR ENGINE, ELECTRICAL AND HVAC CONCERNS.ATTORNEY
DEMANDS CONTACT FROM FORD REPRESENTATIVE.

Data Element Name Data Value

NAME OF LAW FIRM KAHN & ASSOCIATES
ATTORNEY NAME J. DANIEL SCHARVILLE
ATTORNEY PHONE NUMBER 2166216101

ANALYST ID MKLEMMER

Action: SEND ACKNOWLEDGEMENT LETTER TO ATTORNEY

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 33302 M| g$:glRType: OUTBOUND FAX-
Fnalyst Name: KLEMMER * analyst: MKLEMMER
Action Date: 08/25/2006 Action Time: 10.20.33.069 Action Data: No
Comments ,

. Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 02709 TOM HOLZERFORD, INC. PREVENTION
. Comm Type: OUTBOUND FAX-
Odometer: 33302 M| OTHER
Analyst Name: KLEMMER )
MARCIE Analyst: MKLEMMER
Action Date: 08/25/2006 Action Time: 14.16.50.560 Action Data: No

Comments PENDING BBB CASE.

Ford Confidential
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All Action Details for Issue

Print
vIN: 2Fpmzas8244 R Year: 2004 Model: FREESTAR  Case: 593122385
Name Owner Status: Original ~ WSD: 2004-02-10
Symptom Desc: CLUTCH FUNCTION Primary Phone:
Reason Desc: DRP-LEASE TERMINATION REQUEST Secondary Pho
Issue Type: 06 BBB AUTO LINE/DACO Issue Status: CANCEL
Action: OPEN - PENDING ELIGIBILITY
Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 32000 M| Comm Type: MAIL
Analyst Name: GRESS, JEFF Analyst: J-GRESS1
Action Date: 07/24/2006 Action Time: 16.00.23.310 Action Data: No

Comments NEW CASE: FRD0654937. PROBLEMS: TRANS FUNCTIION VEH WOULDNT MOVE.

Action: OPEN - CABBB CASE ELIGIBLE

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 32000 M Comm Type: MAIL

Analyst Name: GRESS, JEFF Analyst: J-GRESS1

Action Date: 07/25/2006 Action Time: 11.00.26.439 Action Data: No

Comments OPEN - CABBB CASE ELIGIBLE

Action: FIELD E-MAIL SENT - DRP

Dealer: 02709 TOM HOLZERFORD. INC. Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 32000 M Comm Type: EMAIL
Analyst Name: .
DAVIS RUTH Analyst: RDAVIS96
. ) Action Time: . )
Action Date: 07/25/2006 11.21.17 360 Action Data: No

Comments SENT EMAIL

Action: OPEN - CABBB CASE ELIGIBLE

Dealer: 02703 TOM HOLZERFORD, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 32000 Ml Comm Type: MAIL

Analyst Name: GRESS, JEFF Analyst: J-GRESSH1

Action Date: 07/28/2006 Action Time: 16.04.08.296 Action Data: No

Comments OPEN - CABBB CASE ELIGIBLE

Action: CUSTOMER CHOSE NOT TO PURSUE CASE FURTHER

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 32000 M! Comm Type: MAIL

Analyst Name: GRESS, JEFF Analyst: J-GRESS1

Action Date: 08/10/2006 Action Time: 16.00.33.424 Action Data: No

Comments CUSTOMER CHOSE NOT TO PURSUE CASE FURTHER
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All Action Details for Issue

Print
vIN: 2FMzass244ci Year: 2004 Model: FREESTAR  Case: 593122385
Name: N Owner Status: Original WSD: 2004-02-10
Symptom Desc: AUTO TRANS NO ENGAGEMENT Primary Phone: -
Reason Desc: WARRANTY - VEHICLE REPLACEMENT REQUEST Secondary Phon
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 07/24/2006
Action; WARRANTY DISPUTE VEHICLE REPLACEMENT REQUEST
Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 31861 MI Comm Type: PHONE
Analyst Name: ROLANDO GARCIA (RGARC131) Analyst: RGARC131
Action Date: 07/10/2006 Action Time: 08.38.52.890 Action Data: No

Comments CUSTOMER SAID: -CUST SAYS THAT HE LEASED THIS VEHICLE IN 2004.-SAYS THAT THE VEHICLE
HAS DEVELOPED A TRANSMISSION PROBLEM.-CUST SAYS THAT THE CAR DOES NOT MOVE .-SAYS THAT HE
WROTE A LETTER IN 2005 AND HE NEVER RECEIVED ANYTHING FROM FORD.-CUST SAYS THAT RECENTLY THE
PROBLEM OCCURRED AGAIN.-SAYS THAT HE TOOK IT TO PLEASANT FORD TO HAVE IT REPAIRED.-CUST SAYS
THAT HE HAS NO CONFIDENCE IN THIS VEHICLE WANTS TO HAVE FORD REPLACE IT.-WANTS FORD TO CANCEL
HIS LEASE AGREEMENT.DEALER SAID: -NONETOM HOLZER FORD39300 WEST TEN MILE FARMINGTON HILLS, Ml
48335TEL. (248) 474-1234CRC ADVISED:  HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR
INFORMATION TO OUR MARKET TEAM. YOU WILL BE CONTACTED BY A FORD REPRESENTATIVE TO DISCUSS
YOUR CONCERNS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD 'S
COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY. ** NOTE TO CSR IF CUSTOMER 1S
REQUIRING A TIMEFRAME PROVIDE 2-5 BUSINESS DAYS. OBC TO DLR.--
VERIFIED BY SM DEAN SHORT THAT THERE HAS BEEN 3 REPAIR ATTEMPTS ON THE TRANSMISSION.-SM SAYS
THAT HE IS GOING TO CONTACT HIS REP TODAY OR TOMORROW REGARDING THIS ISSUE TO SEE WHAT WILL
BE POSSIBLE TO DO.-ADVISED CUST HE SHOULD RECEIVE CALLBACK IN 2-5 BUSINESS DAYS.

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: FIELD ORGANIZATION
Odometer: 31861 M| Comm Type: PHONE

Analyst Name: COREEN O'KEEFE (COKEEFES)  Analyst: COKEEFE5

Action Date:; 07/24/2006 Action Time: 08.44.42.650 Action Data: No

Comments 1ST LEVEL ESCALATION TL COREEN 1203**IBC CUST**--ADVISE CRC POSITION IN VEH
REPLACEMENT REQUESTS--ADVISE WILL RE-ESCALATE FOR CUST AND CALL BACK BY COB 7/28 IF NO ONE HAS
BEEN IN CONTACT WITH HIM,

Action: AWA P01 OFFER - ACCEPTED BY CUSTOMER

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: FIELD ORGANIZATION
Odometer: 31861 Ml Comm Type: OTHER

Analyst Name: BRIAN BREWER (BBREWER1)  Analyst: BBREWER1

Action Date: 07/24/2006 Action Time: 11.53.09.700 Action Data: No

Comments ZM WILL MEET WITH CUSTOMER AT DEALERSHIP TODAY TO DISCUSS GOODWILL ASSISTANCE
TOWARD RESTORING FAITH IN VEHICLE. VEHICLE CURRENTLY REPAIRED.

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: FIELD ORGANIZATION
Odometer: 31861 Ml Comm Type: PHONE

Analyst Name: COREEN O'KEEFE (COKEEFE5)  Analyst: COKEEFE5

Action Date: 07/24/2006 Action Time: 13.28.04.144 Action Data: No
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Comments --ZM TO MEET WITH CUST. NO FURTHER F/U REQUIRED FROM CRC

Ford Confidential
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All Action Details for Issue

Print

VIN: 2FMZA58244B- Year: 2004 Model: FREESTAR Case: 593122385
Name: Owner Status: Original WSD: 2004-02-10

Symptom Desc: Primary Phone:_

Reason Desc: CALLBACK ESCALATION - 1ST -REGION Secondary Pho

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: 1ST - CALLBACK ESCALATION TO TEAM LEADER

Dealer: Origin Desc: US CONCERN CASE BASE
Odometer: 32000 M| Comm Type: PHONE

Analyst Name: ARNOLDI (RARNOL27),RANDAL  Analyst: RARNOL27

Action Date: 07/24/2006 Action Time: 08.36.51.165 Action Data: No

Comments CUSTOMER SAID: -CUST IS CALLING BECAUSE NO ONE HAS CALLED HIM BACK ON HIS VEH
REPLACEMENT REQUESTDEALER SAID: TOM HOLZER FORD39300 WEST TEN MILE FARMINGTON HILLS, M
48335TEL: (248) 474-1234-NONECRC ADVISED: | APOLOGIZE THAT WE HAVE NOT MET YOUR EXPECTATION.
PLEASE HOLD WHILE | ESCALATE YOU TO MY MANAGER ***sssstxssnmnminpesxsrsnnnssns ABVISED CUST AS TO
ABOVE AND CONTACTED TL COREEN AND TRANSFERRED THE CALL

Ford Confidential
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All Action Details for Issue

Print

VIN: 2FMzA58244ciEE Year: 2004 Model: FREESTAR  Case: 593122385
Name: [TTEGGGG_—_———_— Owner Status: QOriginal WSD: 2004-02-10

Symptom Desc: Primary Phone:

Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Pho

Issue Type: 02 INFORMATION Issue Status: CLOSED

Action: CUSTOMER FOCUS - MAILED HALLMARK CARD

Dealer: Origin Desc: MANUAL - CORRESPONDENCE CSR
Odometer: 1 M| Comm Type: MAIL

Analyst Name: HARBAJAN TRICIA  Analyst: THARBAJA

Action Date: 09/09/2005 Action Time: 19.11.31.671 Action Data: No

Comments CUSTOMER SAID: LETTER DATED AUG 29/05=VEH HAS DEVELOPED 2 MAJOR PROBLEMS CONERNING
WHEEL NOISE AND FAULTY TRANSMISSION=WHEEL NOISE WAS FIXED BY TOM HOLZER WHEN THEY HAD
CHANGED THE BEARING=VEH HAS BEEN TO DLRSHP 3 TIMES FOR TRANSMISSION CONCERN=SEEKING VEH
REPLACED BY FMCCRC ADVISED: CUSTOMER FOCUS - MAILED HALLMARK CARD AS THERE WAS NO ANSWER
OR VOICEMAIL

Action: CUSTOMER FOCUS - LEFT MESSAGE TO CALLBACK
Origin Desc: MANUAL - CORRESPONDENCE

Dealer: CSR
Odometer: 1 MI Comm Type: SURVEY
Analyst Name: HILL CHRISTOPHER .
SCOTT Analyst: CHILL79

. ) Action Time: . .
Action Date: 11/18/2005 18.15.29.895 Action Data: No

Comments CUSTOMER SAID: 1-1H30-6611/16/2005-VP SURVEY -CUST TOOK VEH TO TOM HOLZER FORD 3 TIMES
FOR SAME ISSUE WHICH STILL EXISTS -CUST SEEKING RESOLUTIONDEALER SAID: -NONECRC ADVISED:
CUSTOMER FOCUS - LEFT MESSAGE TO CALLBACK

Ford Confidential

DP09-004 0290L



All Action Details for Issue

Print
VIN: 2FMZA58244B- Year: 2004 Model: FREESTAR  Case: 533122385
Name: Owner Status: Original WSD: 2004-02-10
Symptom Desc: Primary Phone
Reason Des¢: CORRESPONDENCE - WORK IN PROGRESS Secondary Ph
Issue Type: 02 INFORMATION Issue Status: CLOSED
Action: CUSTOMER FOCUS - WIP
Dealer: Origin Desc: MANUAL - CORRESPONDENCE CSR
Odometer: 1 Mi Comm Type: MAIL
Analyst Name: HARBAJAN TRICIA Analyst: THARBAJA
Action Date: 09/09/2005 Action Time: 19.08.36.222 Action Data: No

Comments CUSTOMER SAID: LETTER DATED AUG 29/05=VEH HAS DEVELOPED 2 MAJOR PROBLEMS CONERNING
WHEEL NOISE AND FAULTY TRANSMISSION=WHEEL NOISE WAS FIXED BY TOM HOLZER WHEN THEY HAD
CHANGED THE BEARING=VEH HAS BEEN TO DLRSHP 3 TIMES FOR TRANSMISSION CONCERN=SEEKING VEH
REPLACED BY FMCCRC ADVISED: CUSTOMER FOCUS - WIP

Action: CUSTOMER FOCUS - WIP

Dealer: Origin Desc: MANUAL - CORRESPONDENCE CSR
Odometer: 1 M| Comm Type: SURVEY

Analyst Name: MANJOO DEREK  Analyst: DMANJOO1

Action Date: 11/16/2005 Action Time: 22.50.24.856 Action Data: No

Comments CUSTOMER SAID: -VP SURVEY -CUST TOOK VEH TO TOM HOLZER FORD 3 TIMES FOR SAME ISSUE
WHICH STILL EXISTS -CUST SEEKING RESOLUTIONCRC ADVISED: CUSTOMER FOCUS - WIP

Ford Confidential
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All Action Details for Issue

Print
VIN: 2FMZA58244B I Year: 2004 Model: FREESTAR Case: 593122385
Name: I Owner Status: Original WSD: 2004-02-10
Symptom Desc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP Primary Phone:_
Reason Desc: RENTAL/LOANER - RENTAL/LOANER REQUEST Secondary Pho
Issue Type: 03 CONCERN Issue Status: CLOSED
Initial Customer Contact: 09/02/2005
Action: PROVIDE CUST WITH APPROPRIATE RESPONSE
Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 22000 Ml Comm Type: PHONE
Analyst Name: EBANKS SHELLENE Analyst: SEBANKS
Action Date: 08/26/2005 Action Time: 16.28.31.528  Action Data: No

Comments CUSTOMER SAID: -LATELY VEH BACK 3 TIMES FOR PROBLEM WITH TRANY-THIS MORNING VEH
TOWED TO DLR-DLR ADVISED LOANER AVAILABLE FOR ONLY 3 DAYS-FEELS SHOULD HAVE VEH FOR ENTIRE
TIME VEH WITH DLR-WANTS TO KNOW WHAT CAN BE DONE FOR RENTAL VEH-VEH WAS ONLY AT DLR 2/3 DAYS
EARLIER AND WAS REPAIRED AND NOW ITS TRANY-NOTICED VEH WOULDNT VEH WHEN PRESS
ACCELERATOR/NO ACCELERATIONDEALER SAID: SELLING DLRTOM HOLZER FORD39300 WEST TEN
MILEFARMINGTON HILLS, MI 48335TEL: (248) 474-1234-SPOKE WITH TOM/PATRICK-NO TITLE-DLR ADVISED
LOANER IS FOR 3 DAYS ONLY SO WILL BE OVER ON MONDAY AND WONT GET TO VEH UNTIL MON/TUES-
POSSIBLY TRANY PROBLEMCRC ADVISED: | WOULD LIKE TO RESEARCH THIS SITUATION FURTHER ON YOUR
BEHALF TO ENSURE YOUR REQUEST RECEIVES PROPER CONSIDERATION. IS THERE A TIME THAT IS MOST
CONVENIENT FOR ME TO CONTACT YOU?-OBC TO DLR-SPOKE WITH DEAN S/M-DEAN EXPLAINED WILL CALL
BACK ONCE KNOWS LENGTH OF REPAIR/ETC RE RENTAL-CRC PROVIDED CALL BACK #/EXT-CRC ADVISED CUST
THAT HAS 3 DAYS RENTAL AND THAT ADDITIONAL RENTAL COVERAGE ISNT MANDATORY AS CUST STATED IS
FORDS RESPONSIBILITY/EXPLAINED RENTAL CARE ESP-CRC ALSO EXPLAINED THAT IF ASSISTING WILL BE
REIMBURSEMENT THEREFORE CUST WILL BE PAYING UPFRONT AS CUST STATED WANTED TO BE CONTACTED
SOONER-WILL FOLLOW UP ON TUES AUG 30 BETWEEN 3-4PM EST AT

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: MANUAL - PHONE CSR
Odometer: 22000 M| Comm Type: PHONE

Analyst Name: EBANKS SHELLENE Analyst: SEBANKS

Action Date: 08/30/2005 Action Time: 15.10.21.279 Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middle Initial LastName DayPhone  Relationship
SANDRA HARMS OTHER

Comments CRC ADVISED: -OBC TO DLR-SPOKE WITH DEAN S/M-DEAN EXPLAINED THAT NEED TO LOOK INTO
AND CALL ME BACK/LEAVE MESSAGE

Action: OUTBOUND CALL TO FORD/MERCURY CUSTOMER

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: MANUAL - PHONE CSR
Odometer: 22000 Ml Comm Type: PHONE

Analyst Name: EBANKS SHELLENE Analyst: SEBANKS

Action Date: 08/30/2005 Action Time: 17.00.11.166 Action Data: No

Comments CRC ADVISED: -OBC TO CUST AT 3132227320-LEFT MESSAGE ADVISING CONTINUING TO LOOK INTO
AND WILL CALL BACK TOMORROW BETWEEN 3-4PM EST

DP09-004 0292L



Action: FORD COVERED REPAIR MADE - WARRANTY

Dealer: 02709 TOM HOLZERFOQRD, INC. Origin Desc: DEALER
Odometer: 22000 M Comm Type: VISIT

Analyst Name: DEAN SHORT Analyst: D-SHORTS

Action Date: 09/22/2005 Action Time: 12.09.05.380 Action Data: No

Comments CUSTOMER HAD CONTACTED CAC WE GAVE CUSTOMER 3 DAY LOANER AS GOODWILL TOWARD S
REPAIRS ADVISE ANY QUESTIONS CALL 248-615-2283

Ford Confidential
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All Action Details for Issue

Print

VIN: 2FmzA582448 N Year: 2004 Model: FREESTAR Case: 593122385
Name [ Owner Status: Original WSD: 2004-02-10
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone;

Reason Desc: WARRANTY - VEHICLE REPLACEMENT REQUEST Secondary Pho
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 09/14/2005

Action: WARRANTY DISPUTE VEHICLE REPLACEMENT REQUEST

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 22000 Mi Comm Type: PHONE

Analyst Name: HAINSEL ,PAMELA Analyst: PHAINSEL

Action Date: 09/14/2005 Action Time: 09.48.22.624  Action Data: No

Comments CUSTOMER SAID: -WANTS TO KNOW WHY HE WAS NOT CALLED BACK -THE POSTCARD IMPLIED
THAT SEVERAL ATTEMPTS HAD BEEN MADE TO CONTACT CUST AND ONLY ONE TIME HAS AN ATTEMPT BEEN
MADE TO REACH HIM-WANTS REPLACEMENT VEHDEALER SAID: -NONETOM HOLZER FORD39300 WEST TEN
MILEFARMINGTON HILLS, MI 48335TEL: (248) 474-1234CRC ADVISED: | AM FORWARDING A COPY OF YOUR
COMMENTS AND VEHICLE REPLACEMENT REQUEST TO YOUR DEALERSHIP SO THEY MAY ATTEMPT TO
RECTIFY THIS CONCERN. YOUR REQUEST WILL ALSO BE REVIEWED BY THE FORD REGIONAL REPRESENTATIVE
WHO WILL DISCUSS THE SITUATION WITH THE SERVICE MANAGER OF YOUR DEALERSHIP. YOU WILL BE
CONTACTED IN REGARDS TO POSSIBLE NEXT STEPS ONCE THEY HAVE COMPLETED REVIEWING THIS
SITUATION. **NOTE TO CSR IF CUSTOMER IS REQUIRING A TIMEFRAME PROVIDE 2-5 BUSINESS DAYS AND IT
COULD BE THE SERVICE MANAGER CALLING ****#sswssiirs ADV|ISED CUST OF ABOVE

Action: FORD COVERED REPAIR MADE - WARRANTY

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: FIELD ORGANIZATION
Odometer: 22000 Mi Comm Type: PHONE

Analyst Name: BRIAN BREWER (BBREWER1)  Analyst: BBREWER1

Action Date: 09/14/2005 Action Time: 12.35.25.515 Action Data: No

Comments ZM SPOKE TO CUSTOMER AT SECONDARY PHONE NUMBER AND ADVISED THAT IT IS FORD MOTOR
POLICY TO REPAIR VEHICLES UNDER WARRANTY, NOT REPLACE. CONFIRMED WITH SM AT DEALERSHIP THAT
THE REPAIR IS COMPLETE AND VEHICLE HAS BEEN RETURNED TO CUSTOMER.
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