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Safety Campaign (Special Service Campaign) - LG
Dealer Notification on Potential Floor Mat Interference with Accelerator Pedal

(Updated December 1, 2009)

In early October, Lexus announced it will initiate a Safety Campaign (Special Service Campaign) for potential floor mat interference with the
accelerator pedal. The condition involves the potentiat for an unsecured or incompatible driver's floor mat to interfere with the accelerator pedal
and cause it to get stuck in the wide open position. A stuck open accelerator pedal may result in very high vehicle speeds and make it difficult to
stop the vehicle, which could cause a crash, serious injury or death. Lexus issued a consumer safety advisory on September 29 on this issue
and has, as an interim measure, commenced mailing safety notices to certain Lexus owners on October 30. Jodky, Lexus has announced the
dletails of the vehicle-based remedly to addfress this issue.

Remedy:

o The specific measures of the vehicle-based remedy are as follows:
- The shape of the accelerator pedal will be reconfigured to address the risk of floor mat entrapment, even when an older-design ail-
weather floor mat or other inappropriate floor mat is improperly attached, or is placed on top of another floor mat. For the ES 350 the
shape of the floor surface underneath will also be reconfigured to increase the space between the accelerator pedal and the floor.
- Vehicles with any genuine Lexus accessory all-weather floor mat will be provided with newly-designed replacement driver-side and front
passenger-side all-weather floor mats, ‘

o Lexusisin the process of completing development of these actions and will begin notifying ES 350 owners via first-class mail. Technical
and reimbursement instructions will be distributed shortly before the notification begins, also at this time specific VINs will be loaded into
TIS for inquiry purposes. The remaining models will launch on a rolling schedule during 2010,

Extra Measure of Confidence:
In addition to the vehicle-based remedy, Lexus intends to add a supplemental function to the software for the £S 350, IS 350, and IS 250
models. These models will have a brake override system installed, which will cut engine power in the case of simultaneous application of
both the accelerator and brake pedals.

Involved Vehicles:
Lexus

2007 - 2010 ES
2006 - 201015

Notification Schedule ‘
e Lexus will begin sending dealer notifications in mid-December, 2000,
e Owner letters will be mailed approximately one week after dealer notification.

Custormer and Media Contacts

¢ A Q&A has been attached for your use in the event you receive & customer contact. If a customer has
further questions, please direct the inquiry to the Lexus Customer Assistance Center at 1-800-255-3087.

e [fyou are a dealership associate and have any questions, please contact your District Service and Parts
Manager.

o [nthe event you are contacted by the News medlia, it is imperative that all media contacts (Jocal and
national) receive a consistent message. Please direct all media contacts to Brian Lyons (310) 468-2552 or
John Hanson (310) 468-4718, in Corporate Communications. (Please do not provide these numbers
to customers or call if you are a dealer associate.)

Thank you for your cooperation.




Special Service Campaign
Potential Floor Mat Interference with Accelerator Pedal

Qr

Which vehicles are involved?

Q2

Toyota

2005 - 2010 Avalon
2007 - 2010 Camry
2004 - 2009 Prius
2005 - 2010 Tacoma
2007 - 2010 Tundra

Lexus

2007 - 2010 ES
2006 - 201015

What is the condition?

A2

Q3.

There is a risk for floor mat entrapment of accelerator pedals in certain Toyota and Lexus models when an unsecured or incompatible
driver's floor mat is used

When will the campaign remedy be launched?

A3

Lexus will notify dealers of this remedy campaign in mid-December 2009. Toyota intends to begin owner notification in late
December, on a rolling schedule, beginning with ES, Camry and Avalon.

The IS, Prius, Tacoma and Tundra will follow, beginning around the end of March 2010.

In the interim, Toyota recommends that owners remove anydriver-side floor mat from the specific models identified and NOT replace
it with any other floor mat. Toyota will contact owners when the campaign remedy for there specific vehicle is available.

How will Toyota remedy the vehicles? Whatis the campaign remedy?

Q5:

Toyota's remedy plan is to medily or replace the accelerator pedals on the subject vehicles to address the risk of floor mat entrapment.
Inthe Lexus £S, Camry and Avalon models, additional modifications to the floor surface are included to help improve the pedsl
clearance. In addition, Toyota will replace any Toyota or Lexus ali-weather floor mat in a subject vehicle with a newly designed mat.
For those customers who have the previous design all-weather floor mat but do not want the newly designed all-weather floor mat,
Toyota will recover the previous design all-westher floor mat and reimburse its price.

In addition to the campaign remedy, Toyota will add 2 supplemental function to the software for owners of ES, Camry, Avalon and 15

models that will ensure that the brake overrides the accelerator in the event that both pedals are being applied at the same time. This
software supplement will reduce the consequences of pedal entrapment, should it occur.

What should customers do?

AS:

Until custorners receive nofification from Toyota for their specific vehicle remedy, we request that customers take out any removable
driver's floor mat and NOT replace it with any other floor mat.

Qba: What if a customer chooses not to remove their floor mat?

ABa: In the event a custorner chooses not to remove their floor mat, Toyota strongly
recommends that they ensure that the correct floor mat is being used, that it is properly
installed and secured, that it is not flipped over with bottom-side up, and that one floor

mat is not stacked over another. Information on proper floor mat installation can be

found on http://www.toyota.com and hitp:/ /www.lexus.com.

Q5b: What if a customer requires assistance in checking the floor mat?

ABb: It a customer chooses not to remove their floor mat and requires assistance, they may
check with any local Lexus or Toyota dealership’s Parts or Service Department to verily

the application, Dealers will re-install only those floor mats designed specifically for that
model and model year.

Qbc: What i a customer needs retaining hooks (clips)?

ASc: Replacement retaining hooks (clips) for Lexus and Toyota carpeted and ali-weather
floor mats are available at any Lexus or Toyota dealership. Please check with the

dealer for details.




ae:

What if a customer would like to verify the installation and applicability of the floor mats currently installed in their vehicle?

Ab:

(0%

Please direct the customer to their local Lexus dealershio’s Parts or Service Department to verify whether the Lexus floor mat is
designed specifically for their vehicle and correctly installed. The floor mat should be removed before driving to the dealership.

What if a floor mat is an aftermarket rubberized floor mat?

A7

Q8:

Driver's floor mat interference is possible in any make or model vehicle with any combination of floor mats. Therefore, consumers
need to make sure the floor mats are compatible for their mode! and model year. Also, they need to be sure they are properly
secured using the appropriate retention device (clips). Driver's floor mats should never be stacked. Consumers should never place
any floor mat - aftermarket or not -- on top of another driver's floor mat. Fioor mats should also not be flipped over with the bottom-
side up.

What i a driver experiences accelerator pedal interference, What should they do?

A8:

Q9

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an indication of floor mat
interference. I this occurs, Toyots recommends the driver take the following actions:

First, it it is possible and safe to do so, pul-back the floor mat and dislodge it from the accelerator pedal; then pull over and stop the
vehicle.

It the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do not pump the brake pedal
repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral (IN) position and use the brakes to make a controlled stop at the side of the road and
turn off the engine,

[t unable to put the vehicle in Neutral, turn the engine OFF. This will not cause loss of steering or braking control, but the power assist
to these systems will be lost.

-t the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button for at least three seconds to
turn off the engine. Do NOT tap the Engine Start/Stop button.

- the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC position to turn off the engine.
Do NOT remove the key from the ignition as this will lock the steering wheel.

What if an owner has additional questions or concerns?

AQ:

Owners with questions or concerns, are asked to please contact the Toyota Customer Experience Center (1 800 331-4331) or
Lexus Customer Assistance Center (1800 255-3987), or consult the information posted at http:/ fwww.toyota.com/floormats and
http:/fwww lexus.com/floormats
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TOYOTA MOTOR NORTH AMERICA, INC.
WASHINGTON OFFICE TEL: (202) 775-1700

601 Thirteenth Street, NW #910 South Washington, DC 20005 FAX: (202) 463-8513

October 5, 2009

Mr. Daniel C. Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.

Washington, D.C. 20590

RE:  Certain Toyota and Lexus Vehicles
Potential Floor Mat Interference with Accelerator Pedal

Dear Mr. Smith:

On September 29, 2009 Toyota issued a consumer safety advisory to address the
risk of floor mat entrapment of accelerator pedals in certain Toyota and Lexus models.
Toyota urged owners of potentially affected vehicles to take out removable drivers’ side
floor mats in their vehicles, pending the development of model-specific remedies.
Toyota undertook this action in response to reports of vehicles accelerating rapidly after
release of the accelerator pedal, due to entrapment of the pedal by unsecured or improper
floor mats.

The purpose of this letter is to transmit the information specified by Part 573 of
your regulations with respect to the forthcoming safety campaign, which will provide a
vehicle-based remedy for affected vehicles to reduce the risk of future incidents.

Although Toyota is willing to identify this campaign as a safety recall in the
owner communication about the campaign, Toyota has not determined that the vehicles
identified in item 2, below, contain a “safety-related defect” within the meaning of the
federal vehicle safety laws. Nevertheless, Toyota will voluntarily notify its customers of
this campaign and will voluntarily cooperate with NHTSA’s recall procedures by
providing six quarterly reports of campaign completion.

Toyota understands that NHTSA will assign a recall number to this campaign, as
if it were a campaign conducted under the Safety Act, and will post the information about
the campaign on the NHTSA/ODI website. Toyota also requests that the summary of the
campaign on the NHTSA/ODI website contain a notation that Toyota has not made a
decision that these vehicles contain a safety-related defect.



Associate Administrator for Enforcement

October 5, 2009

Page 2

the following information, as specified in Part 573 of your regulations:

1.

A draft owner notification letter will be provided under separate cover. Please see

Manufacturer’s name/address:

Toyota Motor Corporation [“TMC”’]

1, Toyota-cho, Toyota-city,
Aichi-ken, 471-8571, Japan

Affiliated U.S. Sales Company

Toyota Motor Sales, USA, Inc. [“TMS”]
19001 South Western Avenue

Torrance, CA 90509

Vehicles involved in this notification:

Based on production records, we have determined the affected vehicle population

to be the population described in the table below:

Make/ | Model | Manufac- VIN Production
Car Line | Year turer VDS VIS Period
2007-
Camry 2010 TBD TBD TBD TBD
Avalon | 200> TBD TBD TBD TBD
2010
) 2004-
Prius 2009 TBD TBD TBD TBD
Tacoma | 200> TBD TBD TBD TBD
2010 ’
Tundra 2007- TBD TBD TBD TBD
2010
Lexus 2007-
ES 350 2010 TBD TBD TBD TBD
Lexus IS | 2006-
250/350 2010 TBD TBD TBD TBD




Please note this list of vehicles is preliminary and may change as Toyota’s
internal investigation continues. We will advise you promptly of any changes to
this list.

Total number of vehicles:

As noted in item 2, above, Toyota is still in the process of determining the scope
of the affected vehicle population. We currently estimate that there are 3.8
million vehicles identified in item 2, above; however, this estimate is subject to
change as Toyota refines the number of affected vehicles by model.

Approximate percentage of vehicles estimated to actually contain the
condition:

Unknown
Description of the condition:

Toyota has determined that there is a potential for an accelerator pedal to get
stuck in the wide open position due to an unsecured or incompatible driver’s floor
mat. A stuck open accelerator pedal may result in very high vehicle speeds and
make it difficult to stop the vehicle, which could cause a crash, serious injury or
death.

Chronological summary of events leading to this campaign:

In 2007, Toyota undertook a voluntary safety campaign of all-weather floor mats
designed for certain Lexus ES350 and Toyota Camry models to address the risk
of potential floor mat interference with the accelerator pedal.

Recent events have prompted Toyota to take a closer look at the potential for
accelerator pedal entrapment by unsecured or incompatible floor mats in these
models, as well as other Toyota and Lexus models on which complaints of
entrapment have been received. On September 29, Toyota determined to conduct
a safety campaign to address this condition.

Description of Campaign (including schedule for dealer and customer
notification):

Toyota will notify owners of affected vehicles to take out any removable driver’s
floor mat and not replace it with any other floor mat, pending the development of
model-specific remedies. Toyota expects to carry out this customer notification
via first class mail, and expects to begin the mailing in late October (by model)



and expects to complete the mailing in December. A draft copy of the owner
letter will be provided under separate cover.

After Toyota completes its countermeasure development actions, it will provide a
second notification to owners of affected vehicles about the availability of a free
remedy. Toyota will provide you with an advance draft of the notification for
your review when it is available. Toyota does not currently have a firm schedule
for the second notification; however, Toyota will provide such a schedule as soon
as possible. Please note that different models may be ready for the second
notification at different times. Toyota will keep your staff informed as this
schedule evolves.

Toyota has notified its dealers about the safety advisory. A copy of the dealer
communication will be provided under separate cover. When the second
notification for customers is ready to begin, Toyota will notify its dealers and
provide appropriate documentation for the action to them. This schedule will be
developed in parallel with the schedule for second notification of customers.

Toyota believes that the reimbursement provisions of Part 573 are not applicable
to this campaign, because no vehicle owner will have obtained the as-yet
undeveloped countermeasure(s) at his/her own expense.

Toyota appreciates this opportunity to cooperate with NHTSA. Should you
have any questions about this information, please let me know at (202) 775-1707.

Sincerely,

TOYOTA MOTOR NORTH AMERICA, INC.

AN

Chris Santucci
Assistant Manager
Technical & Regulatory Affairs
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". DOT Auto Safety Hotline FOR AGENCY USE ONLY 1058
U,s., Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway 23-MAR-2009 Reference No.
Traffic Safety (1-888-327-4236) .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10263408
OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number | E-mail Address
- - Evening Telephone Number
Zip Cod
City b ymouTH state 'p -0CC

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
JTHBI46G07 J LEXUS ES350 2007
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |[C] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
O cruise control 1 03-FEB-2009

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 180000 VEHICLE SPEED CONTROL, 350000 EQUIPMENT

Failure Mileage Failure Speed

18390 60
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s). Failure(s), Crash(es) _and injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
DYes No DYes No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

PETITION FOR ADDITIONAL INVESTIGATION INTO THE UNWANTED AND UNINTENDED ACCELERATION OF MODEL YEAR 2007 LEXUS ES350.
*NJ
THE MANUFACTURER STATED THE UNWANTED ACCELERATION WAS A RESULT OF THE FLOOR MATS INTERFERING WITH THE THROTTLE

PEDAL. THE CONSUMER EXPERIENCED UNWANTED ACCELERATION AND DOES NOT BELIEVE THE PROBLEM IS WITH THE FLOOR MATS. SEE
ALSO 10261660 *DSY.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




"_ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway 12-MAR-2009 Reference No.
Traffic Safety (1-888-327-4236) _
Administration INTERNET:www.nhtsa.dot.gov/hotline 10261660
OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number | E-mail Address
- - Evening Telephone Number
Zip Cod
City b ymouTH state 'p -0CC

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
JTHBI46G07 J LEXUS ES350 2007
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |[C] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
O cruise control 1 03-FEB-2009

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 180000 VEHICLE SPEED CONTROL, 980000 UNKNOWN OR OTHER

Failure Mileage Failure Speed

18390 60
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) O Or.iginal Equipment Failure Location:
[] Prior Repair
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s). Failure(s), Crash(es) _and injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ives No [ [Tves No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DRIVING HOME FROM WORK, I EXPERIENCED A SUDDEN UNCONTROLLABLE SURGE IN ACCELERATION CAUSING MY SPEED TO INCREASE FROM
ABOUT 60 MPH TO 80+ MPH. IMMEDIATELY | BEGAN TO BRAKE HARD AS | WAS RAPIDLY APPROACHING TRAFFIC JUST AHEAD OF ME.
FORTUNATELY THE INSIDE LEFT LANE WAS UNOCCUPIED AND | WAS ABLE TO MAKE AN IMMEDIATE LANE CHANGE. INITIALLY I DEPRESSED
THE BRAKE PEDAL AS HARD AS | COULD USING BOTH FEET BUT ONLY MANAGED TO SLOW THE VEHICLE TO 40-45 MPH. WITH MY SPEED
REDUCED, | ALTERNATED BETWEEN PUMPING THE ACCELERATOR PEDAL AND PULLING UP ON IT FROM THE UNDERSIDE WITH MY RIGHT FOOT

AS IT BECAME CLEAR THAT THE THROTTLE WAS STUCK IN AN OPEN POSITION. THE VEHICLE CONTINUED TO SPEED BACK UP TO OVER 65
MPH WITH LESS PRESSURE ON THE BRAKE PEDAL.

WITH TRAFFIC JUST AHEAD OF ME, | MOVED OVER TO THE LEFT SHOULDER NEXT TO THE CENTER BARRIER AND CONTINUED TO TRY TO
RELEASE THE OPEN THROTTLE. THERE WERE CLOUDS OF SMOKE AROUND THE VEHICLE AND THE SMELL OF BURNING MATERIALS FROM THE
OVERHEATING BRAKES. AFTER FINALLY GETTING THE VEHICLE SLOWED DOWN TO ABOUT 25-30 MPH, | SHIFTED INTO ¢(NEUTRAL; AND
DEPRESSED THE START/STOP PUSH BUTTON A NUMBER OF TIMES HOPING TO STOP THE ENGINE BUT NOTHING HAPPENED. INSTEAD THE RPN

Include, if available: Police/Fire Department Report, Photos, and Repair_Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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March 13, 2009

Administrator

National Highway Traffic Safety Administration
400 Seventh Street, SW.

Washington, D.C. 20590

RE: Petition of an Interested Party under Part 552 of 49 CFR Chapter V
Dear Sir/Madam:
Purpose

The purpose of petitioner’s letter is to request an additional investigation into the
unwanted and unintended acceleration of model year 2007 Lexus ES350 as the initial
investigation (PEQ7-016) was too narrow in scope and did not adequately address all
complaints made to the NHTSA with respect to vehicle speed control concerns. Related
and contributory issues requiring further attention are noted below.

The petitioner also requests an additional investigation of model years 2002-2003 Lexus
ES300 for those “longer duration incidents involving uncontrollable acceleration where
brake pedal application allegedly had no effect” for which Ms. Kathleen C. Demeter, Mr.
Jeffrey L. Quandt and Mr. D. Scott Yon determined was not within the scope of an earlier
investigation (PE04-021) closed on July 22, 2004.

This additional investigation of model years 2002-2003 Lexus ES300 is relevant to the
petition for the model year 2007 Lexus ES350 noted above. Reviewing all pertinent data
across model years will better indicate the existence of any pattern.

1. Proper Party to Preliminary Evaluation PE07-016

On March 29, 2007 PE07-016 was opened by Ms. Kathleen C. Demeter, Mr. Jeffrey L.
Quandt and Mr. D. Scott Yon with respect to the following Problem Description -
accessory floor mat interference with the throttle pedal on 2007 Lexus ES350 vehicles.
The ODI Resume prepared as of that date provided no explanation as to how the
Problem Description was determined but did indicate there were five (5) complaints
involving three (3) injury incidents and seven (7) injuries.

On or about April 7, 2007, Mr. Quandt sent Mr. Christopher J. Tinto, Vice President
Technical and Regulatory Affairs for Toyota Motor North America, Inc. (Toyota NA) a
letter informing him “...that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation
(PEO07-016) to investigate incidents of vehicle runaway due to interference between the
Lexus accessory floor mat (all-weather floor mat) and the accelerator pedal in model
year (MY) 2007 Lexus ES350 vehicles manufactured by Toyota Motor North America,
Inc. and to request certain information.”

The Vehicle Certification Label within the driver’s side door jam identifies the MY 2007

Lexus ES350 as being manufactured by Toyota Motor Corporation (TMC) at one of its
locations within Japan.

ECTO0 - IR



Toyota Motor Sales, U.S.A., Inc. (Toyota USA) is a wholly-owned subsidiary of TMC,
responsible for US sales and the parent company of Lexus, a division of Toyota Motor
Sales, U.S.A,, Inc. (Lexus Division), the company identified as the warrantor for Lexus
warranties on page 16 of the Warranty and Services Guide for MY 2007 Lexus ES350.
Toyota Motor North America, Inc. (Toyota NA), also a wholly-owned subsidiary of TMC,
is the holding company for Toyota’s manufacturing, financing, sales and marketing
operations in Canada, Mexico and the US.

On page 2 of this same letter, “Toyota” is also defined as “Toyota Motor North America,
Inc. ...including all of its divisions, subsidiaries (whether or not incorporated) and
affiliated enterprises ...” It is difficult to determine if this definition includes Toyota USA
and Lexus Division; it leaves room for interpretation.

Issue # 1

Responses from Toyota to PE07-016 may have been limited in some manner by the
failure to properly address the appropriate parties to the investigation, specifically Toyota
USA and/or Lexus Division. Defining “Toyota” more broadly to include all US
incorporated subsidiaries of TMC regardless of level or tier may be the most prudent
approach. This corresponds more closely with the manner in which Mr. Quandt’'s March
30, 2004 letter to Mr. Christopher Tinto regarding PE04-021defines “Toyota”.

2. Toyota’s Response — Causes of Alleged Defect

Within his April 7, 2007 letter to Mr. Tinto, Mr. Quandt stated “This office has received
ten vehicle owner questionnaires (VOQs) reports of unwanted acceleration in MY 2007
Lexus 2007 ES350 vehicles. Information collected by ODI indicates that at least five of
these incidents appear to have been caused by interference between the Lexus all-
weather rubber accessory floor mat and the accelerator pedal.”

On page 2 of Mr. Quandt’s letter, “Alleged defect” is defined as “Allegations of A)
excessive engine speed and or power output without the driver pressing on the
accelerator pedal or, B) the engine speed and or power output failing to decrease when
the accelerator pedal was no longer being depressed or, C) the subject component
interfering with the operation of the throttle pedal’. On the same page, “Subject
component” is defined as “all Toyota optional equipment (accessory) all-weather floor
mats manufactured for use on the subject vehicles”.

On May 16, 2007 Ms. DeMeter requested a test by the Vehicle Research and Test
Center (VRTC) due to “Accessory all weather mat interferes with throttle operation.”

Request # 16 in Mr. Quandt’s April 7, 2007 letter asks for Toyota's assessment of the
alleged defect. In Mr. Tinto’s June 11, 2007 response to Mr. Quandt on behalf of Toyota,
Response 16 states in part “Toyota has reviewed all applicable data available at the time
and believes that some allegations of incident are likely related to the improper
installation of the all weather floor mat in the driver’s foot well.* It is important to note
the implied qualification made by Mr. Tinto that not all allegations of incident are related
to the all-weather floor mat.



Issue # 2

Mr. Tinto’s Response 16 on behalf of Toyota implies that not all allegations of incident
(i.e., excessive engine speed and or power output without the driver pressing on the
accelerator pedal or the engine speed and or power output failing to decrease when the
accelerator pedal was no longer being depressed or all-weather floor mats interfering
with the operation of the throttle pedal) were related to the improper installation of the all
weather floor mat in the driver's foot well.

Even with this admission, the NHTSA did not further inquire of or investigate the
allegations of incident not related to the improper installation of the all-weather floor mat
in the driver’s foot well.

3. Narrow Scope of Preliminary Evaluation PE07-016

The initial investigation was opened on March 29, 2007 after receiving ten vehicle owner
questionnaires (VOQs) reports of unwanted acceleration in MY 2007 Lexus 2007 ES350
vehicles in the NHTSA office.

The April 7, 2007 letter Mr. Quandt sent Mr. Tinto, Vice President Technical and
Regulatory Affairs for Toyota Motor North America, Inc. (Toyota NA) sought additional
information. Request # 2 specifically requests the number of various items “a” through
“f” received by Toyota, or of which Toyota is otherwise aware, which relate to, or may
relate to, the alleged defect in the subject vehicles. These items include consumer
complaints, field reports, reports based on claims against the manufacturer, notices
received by the manufacturer, property damage claims, third party arbitration
proceedings and pending and closed lawsuits.

Additional information from Toyota on June 11, 2007 indicates that there were 38 unique
vehicles with customer complaints. Toyota further provided, “This includes 4 vehicles
which are duplicated with the NHTSA VOQs attached to the inquiry letter.”

Within VRTC Memorandum Report EA07-010 (VRTC-DCD-7113), it stated that a survey
was sent to a sample size of 1,986 registered owners of a 2007 Lexus ES350 requesting
information regarding episodes of unintended acceleration. Of the 600 responses
received, 59 owners stated they experienced unintended acceleration. Thirty-five (35) of
these reported that their vehicles were equipped with rubber Lexus all-weather floor
mats and several commented that the incident occurred when the accelerator had
become trapped in a groove in the floor mat.

On August 8, 2007, PEQ7-016 is officially closed by Ms. Demeter, Mr. Quandt and Mr.
Yon. Within the ODI Resume of the same date, the Failure Report Summary has been
updated to reflect both ODI and Manufacturer data. The report states that PE07-016
has been upgraded to an Engineering Analysis (EA07-10).

On October 11, 2007, Engineering Analysis (EA07-10) is officially closed by Ms.
Demeter, Mr. Quandt and Mr. Yon.



Issue # 3

Upon NHTSA receiving additional information from the manufacturer (i.e., Toyota) on
June 11, 2007, additional VOQs reports (as noted in the updated ODI Resume dated
August 8, 2007 closing the Preliminary Evaluation investigation) and VRTC owner
survey results that identified vehicles without all-weather car mats experiencing
unintended acceleration, there was no evidence that the scope of the investigation was
broadened or increased for additional causes beyond the all-weather floor mats.

4. Vehicle Certification Label — Compliance with Federal Safety Standard No. 124

Section 30112(a)(1) of Title 49 of the US Code provides “... a person may not
manufacture for sale, sell, offer for sale, introduce or deliver for introduction in interstate
commerce, or import into the United States, any motor vehicle or motor vehicle
equipment manufactured on or after the date an applicable motor vehicle safety
standard prescribed under this chapter takes effect unless the vehicle or equipment
complies with the standard and is covered by a certification issued under section 30115
of this title.”

Section 30115(a) of Title 49 of the US Code provides “A manufacturer or distributor of a
motor vehicle or motor vehicle equipment shall certify to the distributor or dealer at
delivery that the vehicle or equipment complies with applicable motor vehicle safety
standards prescribed under this chapter. A person may not issue the certificate if, in
exercising reasonable care, the person has reason to know the certificate is false or
misleading in a material respect.”

Code of Federal Regulations (CFR) Title 49, Part 571 identifies Federal Motor Vehicle
Safety Standards originally established under section 103 of the National Traffic and
Motor Vehicle Safety Act of 1966. Standard No. 124; Accelerator control systems
should be examined with respect to vehicle speed control invoiving unwanted
acceleration in MY 2007 Lexus ES350.

This standard establishes requirements for the return of a vehicle's throttle to the idle
position when the driver removes the actuating force from the accelerator control, or in
the event of a severance or disconnection in the accelerator control system. This
standard applies to passenger cars and was last amended on March 4, 1995. Toyota
has been operating under the knowledge of this Standard for over 10 years before MY
Lexus ES350 was launched in April 2006.

S$5.1 of Standard No. 124 provides, “There shall be at least two sources of energy
capable of returning the throttle to the idle position within the time limit specified by S5.3
from any accelerator position or speed whenever the driver removes the opposing
actuating force. In the event of failure of one source of energy by a single severance or
disconnection, the throttle shall return to the idle position within the time limits specified
by $5.3, from any accelerator position or speed whenever the driver removes the
opposing actuating force.”

$5.3 of Standard No. 124 provides in part, “Except as provided below, maximum time to
return to idle position shall be 1 second for vehicles of 4536 kilograms or less GVWR,
and 2 seconds for vehicles of more than 4536 kilograms GVWR.” The GVWR for MY



2007 Lexus ES350 is less than 4536 kilograms. The exception is for a vehicle exposed
to extreme cold conditions.

As has been stated in various owner/operator VOQs, there has been no opposing
actuating force either by the driver or by car mats on the accelerator pedal once braking
commenced. The throttles on the vehicle in question however failed to return to the idle
position within the required 1 second time limit during these incidences of unwanted
acceleration.

In my personal experience of this unwanted acceleration on February 3, 2009, attempts
to dislodge the throttle by alternatively pumping the accelerator pedal and pulling up on it
from the underside with my right foot followed by braking with two feet did not resuit in a
return of the throttle to the idle position.

S4.1 of this standard defines “Driver-operated accelerator control system”; it “means all
vehicle components, except the fuel metering device, that regulate engine speed in
direct response to movement of the driver-operated control and that return the throttle to
the idle position upon release of that actuating force.”

Many vehicles uses a Throttle Position sensor to provide input to traction control, fuel
injection and other systems but use a Bowden cable to directly connect the pedal with
the throttle. The Electronic Throttle Control System (ETCS) within the MY 2007 Lexus
ES350 has no such throttle cable. Instead, a Throttle Position (TP) sensor is mounted
on the throttle body and detects the opening angle of the throttle vailve. This sensor is a
non-contact type. The TP sensor has two sensor circuits which each transmits a signal;
they are referred to as VTA1 and VTA2. VTA1 is used to detect the throttle valve angle
and VTAZ2 is used to detect malfunctions in VTA1.

The sensor signal voltages vary between 0 V and 5 V in proportion to the throttle valve
opening angle and are transmitted to the VTA terminals of the Engine Control Module
(ECM). As the throttle valve closes, the sensor output voltage decreases and as the
valve opens, the sensor output voltage increases. A specific voltage difference is
expected between the sensor terminals, VTA1and VTA 2, for each throttle valve opening
angle. If the difference between VTA1 and VTA2 is incorrect, the ECM interprets this as
a malfunction in the sensor and sets a DTC (Diagnostic Trouble Code). VTA1 and VTA2
each have a specific voltage range. If VTA1 or VTA2 is outside the normal operating
range, the ECM interprets this as a malfunction in the sensor and sets a DTC.

In addition to the Throttle Position (TP) sensor, an Accelerator Pedal Position (APP)
sensor is mounted on the accelerator pedal bracket and has 2 sensor circuits: VPA
(main) and VPA2 (sub). This sensor is also a non-contact type. The voltage, which is
applied to terminals VPA and VPA2 of the ECM, varies between0Vand 5Vin
proportion to the operating angle of the accelerator pedal (throttle valve). A signal from
VPA indicates the actual accelerator pedal opening angle (throttle valve opening angle)
and is used for engine control. A signal from VPA2 conveys the status of the VPA circuit
and is used to check the APP sensor itself.

The ECM monitors the actual accelerator pedal opening angle (throttle valve opening
angle) through the signals from VPA and VPA2, and controls the throttle actuator
according to these signals.



These are the sole sensors within the ETCS; there are no sensors on the accelerator
pedal to measure either pedal position or applied force. When there has been no
evidence of malfunction (e.g., no DTCs appear when the vehicle is connected to
Toyota's intelligent tester), Toyota has determined that either car mats are the issue or
that all systems are fully functional. Toyota has not publicly found fault with the Electrical
Throttle Control System or the Engine Control Manual.

Issue # 4

This ETCS within MY 2007 Lexus ES350 does not satisfy the requirements of Standard
No. 124; Accelerator control systems, specifically S5.1 and S5.3 as previously
discussed.

The existing TP and APP sensors do not measure either any force/pressure to the
driver-operated control or any release of the actuating force to the driver-operated
control (i.e., accelerator pedal) nor does it regulate engine speed in direct response to
movement of the driver-operated control. These sensors were not designed to measure
when the driver removes the actuating force from the accelerator control (i.e., release of
the accelerator pedal).

The TP and APP sensors were designed to regulate engine speed based on voltage
within their circuits; this voltage is converted into measurements. The TP sensor VTA1
expresses the throttle valve opening as a percentage based upon the voltage. The
voltage from the APP sensor is also used to measure the throttle valve opening.

Due to non-compliance with Standard No. 124, it follows that the Vehicle Certification
label on all MY 2007 Lexus ES350 vehicles does not comply with Section 30112(a)(1) of
the US Code. Furthermore in exercising reasonable care, Toyota Motor Corporation
(TMC) would have knowledge the certificate is false or misleading in a material respect —
a violation of Section 30115(a) of Title 49 of the US Code. TMC had been operating
under the knowledge of this Standard No. 124 for over 10 years before MY Lexus ES350
was launched in April 2006.

5. Adequacy of Service Brakes

Code of Federal Regulations (CFR) Title 49, Part 571 identifies Federal Motor Vehicle
Safety Standards originally established under section 103 of the National Traffic and
Motor Vehicle Safety Act of 1966. Standard No. 135; Light vehicle brake systems
should also be examined with respect to vehicle speed control involving unwanted
acceleration in MY 2007 Lexus.

The purpose of this standard is to ensure safe braking performance under normal and
emergency driving conditions. This standard applies to passenger cars manufactured on
or after September 1, 2000.

MY 2007 Lexus ES350 has a Brake power assist unit. According to page 137 of the
Owner’'s Manual, “BA (Break Assist) Generates an increased level of braking force after
the brake pedal is depressed, when the system detects a panic stop situation.” As
defined in S4 of this Standard No. 135, “Brake power assist unit means a device
installed in a hydraulic brake system that reduces the amount of muscular force that a
driver must apply to actuate the system, and that, if inoperative, does not prevent the



driver from braking the vehicle by a continued application of muscular force on the
service brake control.”

S4 of this standard also defines “Functional failure”. It “... means a failure of a
component (either electrical or mechanical in nature) which renders the system totally or
partially inoperative yet the structural integrity of the system is maintained.”

S5.5 of this standard provides that each vehicle shall have one or more visual brake
system warning indicators. Per S5.5 (b) of this standard, “Vehicles manufactured with a
split service brake system may use a common brake warning indicator to indicate two or
more of the functions described in $5.5.1(a) through $5.5.1(g). If a common indicator is
used, it shall display the word ‘Brake’.” A common indicator is not allowed for a vehicle
manufactured without a split service brake system. Since MY 2007 Lexus ES350 uses
the “Brake” word common indicator, it apparently has a split service brake system.

S7.11 of this standard provides for various testing requirements when the “Brake power
unit” or “brake power assist unit’ become inoperative due to a depleted system. The
Performance requirements under S7.11.4 provide, “The service brakes on a vehicle
equipped with one or more brake power assist units or brake power units, with one such
unit inoperative and depleted of all reserve capability, shall stop the vehicle as specified
in S7.11.4(a) or S7.11.4(b).

(a) Stopping distance from 100 km/h test speed: <= 168 m (551 ft).

(b) Stopping distance for reduced test speed: S <= 0.10V + 0.0158V?

In Mr. Tinto’s June 11, 2007 letter to Mr. Quandt of the NHTSA regarding PE07-016 he
states, “As with any vehicle in production today, the ES350 service brakes are more than
adequate in stopping a vehicle with a stuck throttle pedal. Customers would be aware
that something is operating in an unusual manner, can apply the brakes and shut off the
vehicle, as instructed in their owner's manual.”

Issue #5

Within the ODI Resume of EA07-010 dated August 9, 2007, the Summary states,
“Complainants interviewed by ODI stated that they applied the throttle pedal to
accelerate the vehicle then experienced unwanted acceleration after release.
Subsequent (and sometimes repeated) applications of the brake pedal reduced
acceleration but did not stop the vehicle. In some incidents drivers traveled significant
distances (miles) at high vehicle speeds (greater than 90mph) before the vehicle
stopped (ODI notes that multiple brake applications with the throttle in an open position
can deplete the brake system’s power [vacuum] assist reserve resulting in diminished
braking).”

This appears to indicate a “Functional Failure” of the brake power assist unit for MY
2007 Lexus ES350 as defined in S4 of Standard 135. However, the vehicle is still
required to meet the Performance requirements under S7.11.4 of Standard 135. With
the significant distance traveled, it is unlikely this test requirement can be met nor are
the Lexus “ES350 service brakes more than adequate in stopping a vehicle with a stuck
throttle pedal” as recited by Mr. Tinto.



6. Ignition/Engine Switch

MY 2007 Lexus ES350 utilizes a “push button” ignition/engine switch. This is contrast to
the more traditional “key type” ignition/engine switch used for many years in vehicles and
still used most frequently in vehicles. With the electronic key on your person, the engine
can be started by simply pressing the engine switch, while depressing the brake pedal.
(A mechanical key can not be used to start the engine.)

Within the ODI Resume of EA07-010 dated August 9, 2007, the Summary states, “The
subject vehicles have an engine control button instead of a traditional ignition key.
Some drivers reported that their attempts to turn off the engine by pressing the control
button were unsuccessful. In these cases it appears that the drivers were unaware that
the button’s functionality changes when the vehicle is in motion requiring that it be
depressed for 3 seconds (instead of momentarily) to stop the engine.”

Within page 95 of the MY 2007 Lexus ES350 Owner’'s Manual, three separate engine
switch modes are identified — (1) OFF mode * (2) ACC mode and (3) IG-ON mode.
Modes can be switched by pressing the engine switch when carrying the electronic key
on your person. *: The engine cannot be switched to OFF uniess the shift level is in P.

On page 9 of the MY 2007 ES 350 Quick Guide, three different features to help protect
the vehicle from theft are identified as part of the Theft Deterrent System. One such
feature is “Steering Lock”. It states, “The steering wheel locks when the engine switch is
in OFF mode. To release the steering wheel lock, gently turn the wheel left or right while
pressing the engine switch.”

Within page 38 of the MY 2007 Lexus ES350 Owner’'s Manual, the functionality of the
“Auto tilt away” feature of the Steering wheel is explained. It provides, "When the engine
switch is turned OFF, the steering wheel returns to its stowed position by moving up and
away to enable easier driver entry and exit. Switching to ACC or IG-ON mode will return
the steering wheel to the original position.”

Not only does the steering wheel lock as stated in the 2007 ES 350 Quick Guide, it also
moves up and away from the operator. This places the driver in a dangerous situation,
one that Lexus recognizes as well. Within page 38 of the MY 2007 Lexus ES350
Owner’s Manual, there is a “CAUTION” alert. It provides, “Caution while driving Do not
adjust the steering wheel while driving. Doing so may cause the driver to mishandle the
vehicle and an accident, resulting in death or serious injury.”

Issue # 6

Operators of vehicles with the traditional “key type” ignition/engine switch can turn their
engines off by shifting their transmission to “Neutral” and turning the key away from the
“on” position in the ignition switch.

Contrary to what is reported in the ODI Resume dated August 9, 2007, the MY 2007
Lexus ES350 Owner’'s Manual clearly indicates “The engine cannot be switched to OFF
unless the shift level is in P.” Even if the Owner’s Manual is not correct and depressing
the “push button” engine switch for 3 second will stop the vehicle, doing so will lock the
steering wheel and move it up and away from the driver. This action has the same effect
as adjusting the steering wheel while driving. Lexus recognizes this places the driver in a



dangerous situation and has a “CAUTION” alert stating not to adjust the steering wheel
while driving. Drivers of vehicles who are already experiencing unwanted acceleration
would magnify the intensity of their current dangerous situation by shutting off their
engine in this manner.

The inability to turn off the engine in a safe manner is a significant safety issue with this
“push button” ignition issue.

7. ECM and ECUs - Lack of Inputs and Receipt of Contradictory Inputs

The Electronic Throttle Control System (ETCS) is composed of the throttle actuator,
Throttle Position (TP) sensor, Accelerator Pedal Position (APP) sensor, and ECM.

The throttle actuator is operated by the ECM and opens and closes the throttle valve
using the gears. The opening angle of the throttie valve is detected by the Throttle
Position (TP) sensor, which is mounted on the throttle body. The TP sensor provides
feedback to the ECM. This feedback allows the ECM to appropriately control the throttle
actuator and monitor the throttle opening angle as the ECM responds to driver inputs.

Vehicle Speed Sensor “A” detects the wheel speed and sends the appropriate signals to
the skid control ECU. The skid control ECU converts these wheel speed signals into a 4-
pulse signal and outputs it to the ECM via the combination meter. The ECM determines
the vehicle speed based on the frequency of these pulse signals. This speed sensoris a
key component within the Engine Control System, Cruise Control System and
Transmission Control System.

The stop light switch is a duplex system that transmits two signals: STP and ST1-.
These two signals are used by the ECM to monitor whether or not the brake system is
working properly. If the signals, which indicate the brake pedal is being depressed and
released, are detected simultaneously, the ECM interprets this as a malfunction in the
stop light switch and sets the DTC. The purpose of the stop light switch is to reduce fuel
cutoff and RPM resumption when the brake pedal is depressed to improve driveability
characteristics of the vehicle. Unfortunately, there is no sensor that measures the
amount of force or pressure on the brake pedal. This stop light switch only detects that
the brake pedal is being depressed, it does not measure the time duration of brake
depression or amount of sustained force on the brake pedal.

Toyota has stated in an internet publication, “During closed throttle deceleration periods
from moderate to high engine speeds, fuel delivery is not necessary or desirable. To
prevent excessive decel emissions and improve fuel economy, the ECM will not open
the injectors under certain decel conditions. The ECM will resume fuel injection at a
calculated RPM.”

Within page 341 of the MY 2007 Lexus ES350 Owner’s Manual, it indicates that the
Brake system warning light indicates the following; Low brake fluid and/or Malfunction in
the brake booster system. The former is a result of a signal from the brake fluid warning
switch (Direct Line) and the latter upon receipt of a signal from the Skid Control ECU
with the communication line being the CAN(CAN No. 1 Bus).
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Issue # 7

The ECM and various ECUs within the subject vehicle are receiving/providing
inconsistent inputs based on the language within the Summary section of ODI Resume
for EA07-010 dated August 9, 2007.

The Summary states, “Complainants interviewed by ODI stated that they applied the
throttle pedal to accelerate the vehicle then experienced unwanted acceleration after
release. Subsequent (and sometimes repeated) applications of the brake pedal reduced
acceleration but did not stop the vehicle. In some incidents drivers traveled significant
distances (miles) at high vehicle speeds (greater than 90mph) before the vehicle
stopped (ODI notes that multiple brake applications with the throttle in an open position
can deplete the brake system’s power [vacuum] assist reserve resulting in diminished
braking).”

Contradictory sensor data (e.g., open throttle and sustained extreme brake pressure)
should error on the side of caution and safety. When this data is not available to the
sensors, this safety deficiency becomes insuperable. Failures in the control systems,
whether through operation or design, can result in an unstoppable run-away vehicle.
Why should a vehicle’s control systems allow it to continue down a highway at a high
rate of speed at the same time that the brake’s system power assist is being depleted ?

Current VOQ Status

There are now at least 45 VOQs on record with respect to vehicle speed control
involving unwanted acceleration in MY 2007 Lexus ES350. | experienced my own
incident on February 3, 2009 and sent the first of two letters to Lexus Customer
Satisfaction on February 7. After waiting for three weeks for the Lexus Division of Toyota
Motor Sales, USA, Inc., to reply with their findings of a field service technician’s February
18" inspection of my vehicle, | have now filed my own VOQ as of March 12™.

The original investigation was quite narrow in scope focusing on vehicle runaway due to
interference between the Lexus accessory floor mat (all-weather floor mat) and the
accelerator pedal in model year (MY) 2007 Lexus ES350 vehicles manufactured by
Toyota Motor North America, Inc. With significant evidence suggesting this was but one
possible cause, it is appropriate to open a new investigation, one that is much broader in
scope and addresses other possible contributory factors.

Review of the VOQs already on record indicate that not all these incidents are related to
an accessory all weather floor mat entrapping the throttle pedal. See ODI File numbers
10192384, 10199857, 10203221, 10218118, 10218961, 10219328, 10223792,
10226564, 10230560, 10230929, etc. for such examples. By their own admission,
Toyota believes that some but not all allegations of incident are likely related to the
improper installation of the all weather floor mat in the driver’s foot well.

| personally experienced uncontrollable acceleration that placed me in an extremely
dangerous situation. This occurrence was not the result of any floor mat interference as
| was able to place my foot under the accelerator pedal and pull up; this action on my
part did nothing to stop this unwanted acceleration. If a car floor mat had been causing
interference with the accelerator pedal this action on my part would have eliminated both
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the interference and the uncontrollable acceleration. (See VOQ ODI File number
10261660 attached.)

A review of other VOQs on record will show that other parties specifically stated that
floor mats were not a factor in their cases either. There are at least five other VOQs
where floor mats were not involved in the unwanted acceleration. See ODI File numbers
10199857, 10203221, 10226564, 10230560 and 10230929.

If you have any questions or need additional information, contact information is noted
below.

Thank you for your consideration of this petition.

Plymouth. MN
Phone

Enclosure

cc: Representative James L. Oberstar, Chairman Transportation and infrastructure
Committee
Senator Amy Klobuchar, Minnesota
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Defect Investigations
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Your Complaint Information is successfully submitted.
Your Confirmation number (ODI Number) is: 10261660
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Click on the "Print Complaint™ button to see a print version of the confirmation page to print for your records.

Service Bulleting

Foreign Campaigns

EWR information Acknowledgement

Consumer Information

Sitemap

Contact OD1
(888) 327-4236
TTY: (B0C) 424-9152

Name:

Daytime Phone:
Evening Phone:
E-mail:

Fax:

Address:

City, State, Zip: Plymouth, MN
Country: USA

Referral Source: internet Search Engine

Complaint Information

Driving home from work, | experienced a sudden uncontroliable surge in
acceleration causing my speed to increase from about 60 MPH to 80+ MPH.
immediately | began to brake hard as | was rapidly approaching traffic just
ahead of me. Fortunately the inside left lane was unoccupied and | was able
to make an immediate lane change. Initially | depressed the brake pedal as
hard as | could using both feet but only managed to slow the vehicle to 40-45
MPH. With my speed reduced, | alternated between pumping the accelerator
pedal and pulfing up on it from the underside with my right foot as it became
clear that the throttle was stuck in an open position. The vehicle continued to
speed back up to over 65 MPH with less pressure on the brake pedal. With
traffic just ahead of me, | moved over to the left shoulder next to the center
barrier and continued to try to release the open throttie. There were clouds of
smoke around the vehicle and the smell of burning materials from the
overheating brakes. After finally getting the vehicle slowed down to about 25-
30 MPH, | shifted into “Neutral” and depressed the start/stop push button a
number of times hoping to stop the engine but nothing happened. Instead the
RPMs moved up into the redline range on the tachometer. | quickly shifted
back into “Drive”; the vehicle joited and rapidly accelerated to 60+ MPH. As

Description:

https://www-odi.nhtsa.dot.gov/ivog/confirm.ctm?CFID=868274& CFTOKEN=61742541 3/12/2009
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the brakes were fading quickly, | was certain that | would need to shift back
into “Neutral” and let the engine blow up to stop the vehicle. Suddenly the
acceleration surge stopped and | was abile to bring the vehicie to a stop —
about 1 %2 to 2 miles from where it had started. | quickly shifted into “Park”
and depressed the start/stop push button to turn off the engine. The vehicle
seemed to “shutter” as | did so. Upon restarting the car, | drove cautiously to
Lexus of Wayzata a short distance away fully prepared to shift into “Neutral” if
the acceleration repeated. The car remains there over 5 weeks later.

Approximate 2/3/2009 Fire: No
Incident Date:
Num. Deaths: 0 Property Damage: No
Num. Injured: 0 Crash: No
Police Report: No
i - S . SRS e tOP
Vehicle Information
VIN: Jthes4sco7: |
Year, Make, Model: 2007, LEXUS, ES350
Failure Mileage: 18390
Speed: 60
Vehicle Component information
Component 1: VEHICLE SPEED CONTROL
Component 2: UNKNOWN OR OTHER
,,,,,,,,,, SO 7.
Exit
g—;’% et RSS | Web Policies & Natices | Terms of Use | FOIA | Privacy Policy | Cookie Policy | Accessibility | E-mail NRTSA
USA.0ov., .,

https://www-odi.nhtsa.dot.gov/ivog/contirm.cfm?CFID=868274& CFTOKEN=61742541 3/12/2009
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configurations



From: Magno, Gregory (NHTSA)

Sent: Thursday, September 17, 2009 12:29 PM

To: McHenry, Stephen (NHTSA); Yon, Scott (NHTSA)

Subject: Emailing: Photo 004.jpg, Photo 001.jpg, Photo 002.jpg, Photo
003.jpg

Attachments: Photo 004.jpg; Photo 001.jpg; Photo 002.jpg; Photo 003.jpg

Steve & Scott-

In case you wanted some reference photos. . .

These are photos from a test drive of VW DSG transmission vehicle that we did twoo weeks ago. We happened to
notice some floormat / accelerator pedal issues. These were privately owned vehicles turned in to the dealer for
diagnostics. Theyt were made available to us for testing.

Given the bottom hinge design AND "smart pedal” software, these vehicles are very resistant to pedal entrapment
issues.

The message is ready to be sent with the following file or link attachments:

Photo 004.jpg

Photo 001.jpg

Photo 002.jpg
Photo 003.jpg

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file
attachments. Check your e-mail security settings to determine how attachments are handled.

file:///CJ/...omparison%20t0%200ther%20Pedal%20and%20Mat%20configurations/\VVW%202008%20Jetta%20&%20EOS/EMAILI~1.TXT[10/4/2011 10:43:46 AM]
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I]]le D@tl‘ Oit NEWS www.detnews.com

October 6, 2009 http://detnews.com/article/20091006/AUTO01/910060325

Toyota seeks 'vehicle fix' in recall of 3.8M
vehicles

DAVID SHEPARDSON
Detroit News Washington Bureau

Washington -- Toyota Motor Corp. agreed Monday to recall 3.8 million vehicles -- just days after the U.S.
government issued an "urgent” warning to remove driver floor mats because of the danger they could jam
and cause the gas pedal to stick open.

The Japanese automaker officially launched its largest recall in the United States, saying in a letter to the
National Highway Traffic Safety Administration that it was "willing to identify this campaign as a safety
recall.”

But Toyota said it "has not determined that the vehicles ... contain a safety-related defect."

The position was unusual, given the public apology on Friday in Tokyo by Toyota's president Akio Toyoda in
the wake of a four-fatality California crash in August that may have been caused by a jammed floor mat and
uncontrolled acceleration.

"Four precious lives have been lost. | offer my deepest condolences," Toyoda said, according to press
reports. "Customers bought our cars because they thought they were the safest. But now we have given
them cause for grave concern. | can't begin to express my remorse."

Toyota is working on a remedy that the company describes as a "vehicle fix" -- more than simply removing
and replacing the floor mats, Toyota spokesman Brian Lyons said.

A fix could involve replacing the accelerator pedal or taking some other action to eliminate the risk of a floor
mat getting jammed under the pedal. Toyota isn't sure when it will have a fix ready.

"It will not just be the floor mat," Lyons said, declining to specify what the fix might be. He said engineering
teams in Japan and North America are working on it.

The floor mat issue has dogged Toyota for several years.

In September 2007, Toyota recalled an accessory all-weather floor mat sold for use in about 50,000 2007
and 2008 model year Lexus ES 350 and Toyota Camry vehicles because of similar problems.

The issue drew attention after NHTSA sent investigators to review the wreckage of an Aug. 28 crash that
killed four, including an off-duty California Highway Patrol officer who was at the wheel of the 2009 Lexus
when it plunged over an embankment and burst into flames.

Mark Saylor and his wife Cleofe, both 45; their 13-year-old daughter, Mahala; and 38-year-old brother-in-
law, Chris Lastrella, were killed after reporting to a 911 operator that they could not stop their Lexus ES 350,
as it careened down Route 125 in Santee, Calif.

The tape of the brief call was made public this month. Lastrella told the operator that the vehicle had no
brakes. The call ended with occupants urging each other to pray.

NHTSA says that under certain conditions, the mats from 2004-09 model year vehicles could cause the
http://detnews.com/article/20091006/AUT0O01/910060325&template=printart 10/8/2009




www.detnews.com | Printer-friendly article page Page 2 of 2

accelerator to stick in the full open position, which may result in high speeds and serious crashes.

The agency said the incidents appear to be related to factors including unsecured mats, accelerator pedal
configuration, and the shutoff procedure in some vehicles with keyless ignition.

If Toyota hadn't agreed to the recall, NHTSA was planning to open an investigation into the vehicles.
NHTSA received 100 complaints, with 17 crashes and five deaths, including the California accident.

Toyota said in its letter to NHTSA that its internal investigation was continuing.

The automaker will "cooperate with NHTSA's recall procedures by providing six quarterly reporters of
campaign completion" and will send initial letters to customers later this month.

The list of vehicles being recalled "is preliminary and may change as Toyota's internal investigation
continues," said the letter from Chris Santucci, assistant management for regulatory affairs.

On Sept. 14, Toyota urged all dealers to "immediately inspect their new, used, and loaner fleet vehicles to
assure that any floor mat, whether factory or aftermarket, is correct for the vehicle and properly installed and
secured.”

dshepardson@detnews.com">dshepardson@detnews.com (202) 662-8735

Additional Facts

Toyota recall

Here are the recalled vehicles:

2007-10 Camry

2005-10 Avalon

2004-09 Prius

2005-10 Tacoma

2007-10 Tundra

2007-10 Lexus ES 350

2006-10 Lexus IS 250 and IS 350

For information, consumers can contact NHTSA's hotline at (888) 327-4236, the Toyota Experience Center
at (800) 331-4331 or the Lexus Customer Assistance Center at (800) 255-3987. Information from Toyota is

also posted at www.toyota.com and www.lexus.com.
Source: Toyota Motor Corp.

© Copyright 2009 The Detroit News. All rights reserved.
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Vehicle Floor Mats - Interference with Accelerator (Gas) and Brake
Pedals

Road Safety and Motor Vehicle Regulation Directorate . TP146.65E
Vehicle Safety Advisory

o V 2007-01 E
Information: 1-800-333-0371 March 2007

Vehicle Floor Mats
Interference with Accelerator (Gas) and Brake Pedals

During Transport Canada's investigations of alleged sudden vehicle accelerations and stuck throttles, we frequently discover that
the problem relates to some interference between the vehicle floor mats and the pedals. Typically, the interference occurs when
non-original equipment floor mats are used without properly being retained to the vehicle floor. The floor mat can then move
under the driver's feet and become lodged either between the pedals, on top of the pedals or under the pedals. Another common

problem occurs when consumers install multiple floor mats on top of each other, reducing the clearance between the vehicle floor
and the pedals.

If you have installed aftermarket floor mats in your vehicle, make certain they cannot move while driving. If you are going to
install rubber mats in the winter months, when doing so, be sure that you remove the originally equipped factory floor mats. Use
only one set of mats and make certain that the mats do not interfere with the gas or brake pedal before driving the vehicle.

After installing floor mats, make certain they cannot
move and that they do not interfere with the gas or
brake pedals. Use only one set of mats.

5 R N A
If the vehicle is equipped with a floor mat retaining pin
or clip, make certain that the mat is installed as per
the vehicle manufacturer’s instructions.

Date Modified: 2009-01-07
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Toyota Carpet Floor Mat Quick Reference Chart
(Sorted By Model)

Printed September 29, 2009

Mat Description
Model Part Number 81|88 |5|8|8]|739 Color Piece Set No.
4 Runner PT208-89030-04 X X X X X X X Taupe 4 pc set
4 Runner PT208-89031-04 X X X X X Oak
4 Runner PT208-89030-21 X X X X X X X Stone 4 pc set
4 Runner PT208-89031-21 X X X X X Stone
4 Runner PT208-89004-20 X Black 4 pc set
Avalon PT208-07000-08 X X X Ivory 4 pc set
Avalon PT208-07040-10 X X X Ivory 4 pc set
Avalon PT208-07000-08 X X X Ilvory 4 pc set
Avalon PT208-07000-15 X X X Taupe 4 pc set
Avalon PT208-07040-04 X X X Taupe 4 pc set
Avalon PT208-07000-15 X X X Taupe 4 pc set
Avalon PT208-07000-23 X X X Stone 4 pc set
Avalon PT208-07040-21 X X X Stone 4 pc set
Avalon PT208-07000-23 X X X Stone 4 pc set
Avalon PT548-07050-10 X X X X X X Ivory 4 pc set
Avalon PT548-07050-22 X X X X X X Graphite 4 pc set
Avalon PT548-07050-11 X X X X X X Light Gray 4 pc set
Avalon PT548-07050-12 X X X X X X Dark Charcoal 4 pc set
Avalon PT548-07070-10 X X X X Ivory 4 pc set
Avalon PT548-07070-22 X X X X Graphite 4 pc set
Avalon PT548-07070-11 X X X X Light Gray 4 pc set
Avalon PT548-07070-12 X X X X Dark Charcoal 4 pc set
Avalon PT206-07090-02 X X Ivory 4 pc set
Avalon PT206-07090-17 X X Light Gray 4 pc set
Avalon PT206-07090-18 X X Dark Charcoal 4 pc set
Avalon PT206-07090-16 X X Graphite 4 pc set
Camry PT208-32020-01 X X X X Gray 4 pc set
Camry PT208-32020-21 X X X X Stone 4 pc set
Camry PT208-32020-04 X X X X Taupe 4 pc set
Camry - SE PT208-32041-01 X X Gray 4 pc set
Camry - SE PT208-32041-04 X X Taupe 4 pc set
Camry / Camry Hybrid PT206-32060-11 X X X X Ash 4 pc set
Camry / Camry Hybrid PT206-32060-12 X X X X Dark Charcoal 4 pc set
Camry / Camry Hybrid PT206-32060-14 X X X X Bisque 4 pc set
Camry Hybrid PT206-32078-40 X Bisque 4 pc set
Camry / Camry Hybrid PT206-32100-45 X Brown 4 pc set
Camry / Camry Hybrid PT206-32100-12 X Gray 4 pc set
Celica PT206-20030-11 X X X Charcoal 4 pc set
Corolla - Sport Edition (w/ Rear Heater) PT206-02030-03 X Gray 4 pc set
Corolla (w/ Rear Heater) PT206-02030-11 X Light Gray 4 pc set
Corolla (w/ Rear Heater) PT206-02030-16 X Oak 4 pc set
Corolla - Sport Edition (w/o Rear Heater) PT206-02031-03 X Gray 4 pc set
Corolla (w/o Rear Heater) PT206-02031-11 X Light Gray 4 pc set
Corolla (w/o Rear Heater) PT206-02031-16 X Oak 4 pc set
Corolla - Sport Edition (w/ Rear Heater) PT206-02040-03 X X X X X X Gray 4 pc set
Corolla (w/ Rear Heater) PT206-02040-11 X X X X X X Light Gray 4 pc set
Corolla (w/ Rear Heater) PT206-02040-16 X X X X X X Oak 4 pc set
Corolla - Sport Edition (w/o Rear Heater) PT206-02041-03 X X X X X X Gray 4 pc set
Corolla (w/o Rear Heater) PT206-02041-11 X X X X X X Light Gray 4 pc set
Corolla (w/o Rear Heater) PT206-02041-16 X X X X X X Oak 4 pc set
Corolla (w/ Rear Heater) PT206-02050-01 X X X X X X Gray 4 pc set
Corolla (w/o Rear Heater) PT206-02051-01 X X X X X X Gray 4 pc set
Corolla PT206-02090-12 X Dark Charcoal 4 pc set
Corolla PT206-02091-12 X Dark Charcoal 4 pc set
Corolla PT206-02090-41 X Bisque 4 pc set
Corolla PT206-02091-41 X Bisque 4 pc set
Corolla PT206-02093-41 X Bisque 4 pc set
Corolla PT206-02092-12 X X Dark Charcoal 4 pc set
Corolla PT206-02093-12 X X Dark Charcoal 4 pc set
Corolla PT206-02092-41 X X Bisque 4 pc set
Corolla PT206-02093-41 X X Bisque 4 pc set
Corolla PT206-02102-45 X Brown 4 pc set
Corolla PT206-02103-45 X Brown 4 pc set
Echo (2 door w/ rear heater) PT208-52030-11 X X Dark Gray 4 pc set
Echo (2 door w/o rear heater) PT208-52033-11 X X X Dark Gray 4 pc set
Echo (2 door w/ rear heater) PT208-52030-44 X X X Beige 4 pc set
Echo (2 door w/o rear heater) PT208-52033-44 X X X Beige 4 pc set
Echo (4 door w/ rear heater) PT208-52031-11 X X X Dark Gray 4 pc set
Echo (4 door w/o rear heater) PT208-52034-11 X X X Dark Gray 4 pc set
Echo (4 door w/ rear heater) PT208-52031-44 X X X Beige 4 pc set
Echo (4 door w/o rear heater) PT208-52034-44 X X X Beige 4 pc set
FJ Cruiser PT548-60070-11 X X X X Charcoal 4 PC Set
FJ Cruiser PT206-35090-11 X Charcoal 4 pc. set
Highlander PT208-48010-01 X Gray 4 pc set
Highlander PT208-48010-10 X Ivory 4 pc set
Highlander (w/o 3rd row) PT208-48042-31 X X X Ash 4 pc set
Highlander (w/ 3rd row) PT208-48041-31 X X X Ash 5 pc set
Highlander (w/o 3rd row) PT208-48042-10 X X X Ivory 4 pc set
Highlander (w/ 3rd row) PT208-48041-10 X X X Ivory 5 pc set
Highlander - Hybrid (w/ 3rd row) PT208-48061-10 X X Ilvory 4 pc set
Highlander - Hybrid (w/ 3rd row) PT208-48061-31 X X Ash 4 pc set
Highlander (w/o 3rd row) PT548-48060-10 X X Ivory 4 pc set
Highlander (w/o 3rd row) PT548-48060-31 X X Ash 4 pc set
Highlander (w/ 3rd row) PT548-48063-10 X X Ivory 5 pc set
Highlander (w/ 3rd row) PT548-48063-31 X X Ash 5 pc set
Highlander - Hybrid (w/ 3rd row) PT548-48062-10 X X Ivory 5 pc set
Highlander - Hybrid (w/ 3rd row) PT548-48062-31 X X Ash 5 pc set
Highlander - Hybrid (w/o 3rd row) PT548-48074-10 X X Ivory 4 pc set
Highlander - Hybrid (w/o 3rd row) PT548-48074-31 X X Ash 4 pc set
Highlander - Gas PT919-48080-11 X X X Black 3 pc set
Highlander - Gas PT919-48080-22 X X X Ash 3 pc set
Highlander - Gas PT919-48080-41 X X X Sand Beige 3 pc set
Highlander - Hybrid PT919-48081-22 X X X Ash 3 pc set
Highlander - Hybrid PT919-48081-41 X X X Sand Beige 3 pc set
Highlander - Gas & Hybrid PT919-48082-11 X X X Black 1 pc
Highlander - Gas & Hybrid PT919-48082-22 X X X Ash 1pc
Highlander - Gas & Hybrid PT919-48082-41 X X X Sand Beige 1 pc
Land Cruiser PT206-60032-10 X X X X X lvory 3 pc set
Land Cruiser PT206-60032-11 X X X X X Dark Stone 3 pc set
Land Cruiser PT206-60080-01 X X X Gray 3 pc set
Land Cruiser PT206-60080-10 X X X Ivory 3 pc set
Land Cruiser PT206-60100-45 X Brown 3 pc set
Matrix - AWD (w/ heater) PT206-12030-03 X Gray 4 pc set
Matrix - 2WD (w/ heater) PT206-12031-03 X Gray 4 pc set
Matrix - 2WD (w/o heater) PT206-12032-03 X Gray 4 pc set
Matrix - AWD (w/ Rear Heater) PT206-12040-03 X X X X Gray 4 pc set
Matrix - 2WD (w/ Rear Heater) PT206-12041-03 X X X X X X Gray 4 pc set
Matrix - 2WD (w/o Rear Heater) PT206-12042-03 X X X X X X Gray 4 pc set
Matrix (w/o heater) PT206-12070-03 X Gray 4 pc set
Matrix (w/ heater) PT206-12071-03 X Gray 4 pc set
Matrix - 2WD PT206-12090-14 X X Dark Charcoal 4 pc set
Matrix - AWD PT206-12091-14 X X Dark Charcoal 4 pc set
Matrix - 2WD PT206-12092-14 X X Dark Charcoal 4 pc set
Matrix - AWD PT206-12093-14 X X Dark Charcoal 4 pc set
MR2 Spyder PT548-17030-02 X Black w/ Red Logo 2 pc set
MR2 Spyder PT548-17030-09 X Black w/ Yellow Logo 2 pc set
MR2 Spyder PT548-17030-13 X Black w/ Silver Logo 2 pc set
MR2 Spyder PT548-17030-24 X Black w/ Tan Logo 2 pc set
MR2 Spyder PT548-17031-13 X X X Black w/ Silver Logo 2 pc set
MR2 Spyder PT548-17031-24 X X X Black w/ Tan Logo 2 pc set
Prius PT208-47010-03 X Gray 4 pc set
Prius PT208-47030-02 X Gray 4 pc set
Prius PT208-47045-10 X X Ivory 4 pc set
Prius PT208-47045-11 X X X X X X Dark Gray 4 pc set
Prius PT208-47060-14 X X X X Dark Bisque 4 pc set
Prius PT926-47100-10 X Misty Gray 4 pc set
Prius PT926-47100-11 X Dark Gray 4 pc set
Prius PT926-47100-40 X Black 4 pc set
Rav 4 PT208-42021-03 X Gray 4 pc set
Rav 4 PT208-42021-15 X Taupe 4 pc set
Rav 4 - EV PT208-42020-11 X Gray 4 pc set
Rav 4 PT208-42044-15 X Taupe 4 pc set
Rav 4 PT208-42041-03 X Gray 4 pc set
Rav 4 PT208-42041-01 X X Dark Gray 4 pc set
Rav 4 PT208-42041-04 X X Taupe 4 pc set
Rav 4 (w/o 3rd row) PT208-42051-04 X X X Taupe 4 pc set
Rav 4 (w/o 3rd row) PT208-42051-11 X X X X X Dark Charcoal 4 pc set
Rav 4 (w/o 3rd row) PT208-42051-31 X X X X X Ash 4 pc set
Rav 4 (w/ 3rd row) PT208-42061-04 X X X Taupe 4 pc set
Rav 4 (w/ 3rd row) PT208-42061-31 X X X X X Ash 4 pc set
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Mat Description
Model Part Number |1 3|88 |5|8|38]|2 Color Piece Set No.
Rav 4 - Sport (w/o 3rd row) PT208-42091-11 Dark Charcoal 4 pc set
Rav 4 (w/o 3rd row) PT208-42081-40 X X Sand Beige 4 pc set
Rav 4 (w/ 3rd row) PT208-42083-40 X X Sand Beige 4 pc set
Sequoia PT206-0C030-11 X X Light Charcoal 4 pc set
Sequoia PT206-0C030-14 X X Oak 4 pc set
Sequoia PT206-0C050-09 X X X Taupe 4 pc. set
Sequoia PT206-0C050-11 X X X Light Charcoal 4 pc. set
Sequoia PT926-0C084-11 X X X Gray 4 pc set
Sequoia PT926-0C084-41 X X X Sand Beige 4 pc set
Sequoia PT926-0C084-20 X X X Black 4 pc set
Sequoia - 7 Passenger PT926-0C081-11 X X X Gray 1 pc
Sequoia - 7 Passenger PT926-0C081-20 X X X Black 1pc
Sequoia - 7 Passenger PT926-0C081-41 X X X Sand Beige 1pc
Sequoia - 7 Passenger PT926-0C087-11 X X X Gray 1pc
Sequoia - 7 Passenger PT926-0C087-41 X X X Sand Beige 1 pc
Sequoia - 7 Passenger PT926-0C087-20 X X X Black 1pc
Sequoia - 8 Passenger PT926-0C088-11 X X X Gray 1pc
Sequoia - 8 Passenger PT926-0C088-41 X X X Sand Beige 1pc
Sequoia PT926-0C104-01 X Dark Brown 4 pc set
Sequoia - 7 Passenger PT926-0C101-01 X Dark Brown 1pc
Sequoia - 7 Passenger PT926-0C107-01 X Dark Brown 1pc
Sequoia - 8 Passenger PT9260C108-01 X Dark Brown 1pc
Sienna PT208-08010-01 X Gray 6 pc (bench seat)
Sienna PT208-08010-04 X Oak 6 pc (bench seat)
Sienna PT208-08011-01 X Gray 5 pc (captains seat)
Sienna PT208-08011-04 X Oak 5 pc (captains seat)
Sienna PT208-08030-01 X Gray 6 pc (bench seat)
Sienna PT208-08030-04 X Oak 6 pc (bench seat)
Sienna PT208-08031-01 X Gray 5 pc (captains seat)
Sienna PT208-08031-04 X Oak 5 pc (captains seat)
Sienna PT208-08021-01 X Gray 5 pc set
Sienna PT208-08021-04 X Oak 5 pc set
Sienna PT208-08036-01 X Gray 5 pc set
Sienna PT208-08036-04 X Oak 5 pc set
Sienna - 7 pass PT208-08040-04 X X Taupe 4 pc set
Sienna - 7 pass PT208-08040-21 X X Stone 4 pc set
Sienna - 7 pass PT208-08041-04 X X Taupe 5 pc set
Sienna - 7 pass PT208-08041-21 X X Stone 5 pc set
Sienna - 7 pass PT208-08048-04 X X X X Taupe 6 pc set
Sienna - 7 pass PT208-08048-21 X X X X Stone 6 pc set
Sienna - 8 pass PT208-08042-04 X Taupe 4 pc set
Sienna - 8 pass PT208-08042-21 X Stone 4 pc set
Sienna - 8 pass PT208-08043-04 X X X X Taupe 5 pc set
Sienna - 8 pass PT208-08043-21 X X X X Stone 5 pc set
Sienna - 7 pass PT206-08067-04 X X X X Taupe 5 pc set
Sienna - 7 pass PT206-08067-21 X X X X Stone 5 pc set
Sienna - 8 pass PT206-08068-04 X X X X Taupe 4 pc set
Sienna - 8 pass PT206-08068-21 X X X X Stone 4 pc set
Sienna - 7 pass PT206-08087-41 X X X Taupe 6 pc set
Sienna - 7 pass PT206-08087-12 X X X Stone 6 pc set
Sienna - 8 pass PT206-08088-41 X X X Taupe 6 pc set
Sienna - 8 pass PT206-08088-12 X X X Stone 6 pc set
Solara - Hard Top PT206-06030-10 X Ivory 4 pc set
Solara - Hard Top PT206-06030-11 X Gray 4 pc set
Solara - Convertible PT206-06031-10 X Ivory 4 pc set
Solara - Convertible PT206-06031-11 X Gray 4 pc set
Solara - Convertible PT208-06048-21 X X X X Dark Stone 4 pc set
Solara - Convertible PT208-06048-11 X X X X Dark Charcoal 4 pc set
Solara - Convertible PT208-06048-10 X X X X Ivory 4 pc set
Solara - Hard Top PT208-06040-21 X X X X Dark Stone 4 pc set
Solara - Hard Top PT208-06040-11 X X X X Dark Charcoal 4 pc set
Solara - Hard Top PT208-06040-10 X X X X Ivory 4 pc set
Solara - Convertible PT206-06068-21 X X X Dark Stone 4 pc set
Solara - Convertible PT206-06068-11 X X X Dark Charcoal 4 pc set
Solara - Convertible PT206-06068-10 X X X Ivory 4 pc set
Solara - Coupe PT206-06060-21 X X X Dark Stone 4 pc set
Solara - Coupe PT206-06060-11 X X X Dark Charcoal 4 pc set
Solara - Coupe PT206-06060-10 X X X Ivory 4 pc set
Solara - Coupe PT206-06080-21 X X X Dark Stone 4 pc set
Solara - Coupe PT206-06080-11 X X X Dark Charcoal 4 pc set
Solara - Coupe PT206-06080-10 X X X Ivory 4 pc set
Solara - Convertible PT206-06088-21 X X X X X Dark Stone 4 pc set
Solara - Convertible PT206-06088-11 X X X X X Dark Charcoal 4 pc set
Solara - Convertible PT206-06088-10 X X X X X Ivory 4 pc set
Tacoma - Reg Cab PT206-35010-11 X X Light Charcoal 2 pc set
Tacoma - Reg Cab PT206-35962-16 X X Oak 2 pc set
Tacoma - Access Cab PT206-35011-11 X X Light Charcoal 4 pc set
Tacoma -Access Cab 00200-35964-16 X X Oak 4 pc set
Tacoma - Double Cab PT206-35012-11 X X Light Charcoal 4 pc set
Tacoma - Double Cab PT206-35012-16 X X Oak 4 pc set
Tacoma - Reg Cab PT206-35050-11 X X X Light Charcoal 2 pc set
Tacoma - Reg Cab PT206-35050-14 X X X Oak 2 pc set
Tacoma - Access Cab PT206-35051-11 X X X Light Charcoal 4 pc set
Tacoma - Access Cab PT206-35051-14 X X X Oak 4 pc set
Tacoma - Double Cab PT206-35052-11 X X X Light Charcoal 4 pc set
Tacoma - Double Cab PT206-35052-14 X X X Oak 4 pc set
Tacoma - Acc Cab TRD PT206-35055-11 X X X Charcoal 4 pc set
Tacoma - Dbl Cab TRD PT206-35056-11 X X X Charcoal 4 pc set
Tacoma - Reg Cab PT206-35080-11 X X X Light Charcoal 2 pc set
Tacoma - Reg Cab PT206-35080-14 X X Oak 2 pc set
Tacoma - Access Cab PT206-35081-11 X X X Light Charcoal 4 pc set
Tacoma - Access Cab PT206-35081-14 X X Oak 4 pc set
Tacoma - Double Cab PT206-35082-11 X X X Light Charcoal 4 pc set
Tacoma - Double Cab PT206-35082-14 X X Oak 4 pc set
Tacoma - Acc Cab TRD PT206-35085-11 X X X Charcoal 4 pc set
Tacoma - Dbl Cab TRD PT206-35086-11 X X X Charcoal 4 pc set
Tacoma - Reg Cab PT206-35090-43 X X Sand Beige 2 pc set
Tacoma - Access Cab PT206-35091-43 X X Sand Beige 4 pc set
Tacoma - Double Cab PT206-35092-43 X X Sand Beige 4 pc set
Tacoma - Reg Cab PT206-35100-13 X Light Charcoal 2 pc set
Tacoma - Reg Cab PT206-35100-15 X Dark Charcoal 2 pc set
Tacoma - Access Cab PT206-35101-13 X Light Charcoal 4 pc set
Tacoma - Access Cab PT206-35101-15 X Dark Charcoal 4 pc set
Tacoma - Double Cab PT206-35102-13 X Light Charcoal 4 pc set
Tacoma - Double Cab PT206-35102-15 X Dark Charcoal 4 pc set
Tacoma - Acc Cab TRD PT206-35105-13 X Light Charcoal 4 pc set
Tacoma - Dbl Cab TRD PT206-35106-13 X Light Charcoal 4 pc set
Tundra - Reg Cab PT548-34030-11 X X Light Charcoal 2 pc set
Tundra - Reg Cab PT548-34030-12 X X Dark Charcoal 2 pc set
Tundra - Reg Cab PT548-34030-14 X X X Oak 2 pc set
Tundra - Access Cab PT548-34031-11 X X X Light Charcoal 4 pc set
Tundra - Access Cab PT548-34031-12 X X X Dark Charcoal 4 pc set
Tundra - Access Cab PT548-34031-14 X Oak 4 pc set
Tundra - Access Cab PT548-34032-11 X X X Light Charcoal 4 pc set
Tundra - Access Cab PT548-34032-12 X X X Dark Charcoal 4 pc set
Tundra - Access Cab PT548-34032-14 X X X Oak 4 pc set
Tundra - D Cab PT548-34040-11 X X Light Charcoal 4 pc set
Tundra - D Cab PT548-34040-12 X X Dark Charcoal 4 pc set
Tundra - D Cab PT548-34040-14 X X Oak 4 pc set
Tundra - Reg Cab PT548-34051-09 X X Taupe 2 pc set
Tundra - Reg Cab PT548-34051-11 X X Light Charcoal 2 pc set
Tundra - Reg Cab PT548-34051-12 X X Dark Charcoal 2 pc set
Tundra - Access Cab PT548-34052-09 X X Taupe 4 pc set
Tundra - Access Cab PT548-34052-11 X X Light Charcoal 4 pc set
Tundra - Access Cab PT548-34052-12 X X Dark Charcoal 4 pc set
Tundra - D Cab PT548-34050-09 X X Taupe 4 pc set
Tundra - D Cab PT548-34050-11 X X Light Charcoal 4 pc set
Tundra - D Cab PT548-34050-12 X X Dark Charcoal 4 pc set
Tundra - D Cab PT548-34062-11 X Light Charcoal 4 pc set
Tundra - Reg Cab PT206-34071-11 X X X X Graphite 2 pc set
Tundra - Reg Cab PT206-34071-12 X Black 2 pc set
Tundra - Reg Cab PT206-34071-43 X X X X Sand Beige 2 pc set
Tundra - D Cab & Crew Max PT206-34072-11 X X X X Graphite 4 pc set
Tundra - D Cab & Crew Max PT206-34072-12 X X X X Black 4 pc set
Tundra - D Cab & Crew Max PT206-34072-43 X X X X Sand Beige 4 pc set
Venza PT206-0T090-20 X X Black 4 pc set
Yaris - Lift Back PT206-52060-11 X X X X X Dark Charcoal 4 pc set
Yaris- Sedan PT206-52061-11 X X X Dark Charcoal 4 pc set
Yaris- Sedan PT206-52090-40 X X Bisque 4 pc set
Yaris- Sedan PT206-52091-11 X X Dark Charcoal 4 pc set
Yaris - Lift Back PT206-52100-18 X Dark Charcoal 4 pc set
Yaris- Sedan PT206-52100-45 X Bisque 4 pc set
Yaris- Sedan PT206-52101-10 X Dark Charcoal 4 pc set
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Part Number Model S| 3|88 |5|8|838]|8 Color Piece Set No.

PT206-12092-14 Matrix - 2WD X X Dark Charcoal 4 pc set
PT208-89031-04 4 Runner X X X X X Oak

00200-35964-16 Tacoma -Access Cab X X Oak 4 pc set
PT208-89031-21 4 Runner X X X X X Stone

PT206-02030-03 Corolla - Sport Edition (w/ Rear Heater) X Gray 4 pc set
PT206-02030-11 Corolla (w/ Rear Heater) X Light Gray 4 pc set
PT206-02030-16 Corolla (w/ Rear Heater) X Oak 4 pc set
PT206-02031-03 Corolla - Sport Edition (w/o Rear Heater) X Gray 4 pc set
PT206-02031-11 Corolla (w/o Rear Heater) X Light Gray 4 pc set
PT206-02031-16 Corolla (w/o Rear Heater) X Oak 4 pc set
PT206-02040-03 Corolla - Sport Edition (w/ Rear Heater) X X X X X X Gray 4 pc set
PT206-02040-11 Corolla (w/ Rear Heater) X X X X X X Light Gray 4 pc set
PT206-02040-16 Corolla (w/ Rear Heater) X X X X X X Oak 4 pc set
PT206-02041-03 Corolla - Sport Edition (w/o Rear Heater) X X X X X X Gray 4 pc set
PT206-02041-11 Corolla (w/o Rear Heater) X X X X X X Light Gray 4 pc set
PT206-02041-16 Corolla (w/o Rear Heater) X X X X X X Oak 4 pc set
PT206-02050-01 Corolla (w/ Rear Heater) X X X X X X Gray 4 pc set
PT206-02051-01 Corolla (w/o Rear Heater) X X X X X X Gray 4 pc set
PT206-02090-12 Corolla X Dark Charcoal 4 pc set
PT206-02090-41 Corolla X Bisque 4 pc set
PT206-02091-12 Corolla X Dark Charcoal 4 pc set
PT206-02091-41 Corolla X Bisque 4 pc set
PT206-02092-12 Corolla X X Dark Charcoal 4 pc set
PT206-02092-41 Corolla X X Bisque 4 pc set
PT206-02093-12 Corolla X X Dark Charcoal 4 pc set
PT206-02093-41 Corolla X Bisque 4 pc set
PT206-02093-41 Corolla X X Bisque 4 pc set
PT206-02102-45 Corolla X Brown 4 pc set
PT206-02103-45 Corolla X Brown 4 pc set
PT206-06030-10 Solara - Hard Top X Ivory 4 pc set
PT206-06030-11 Solara - Hard Top X Gray 4 pc set
PT206-06031-10 Solara - Convertible X Ivory 4 pc set
PT206-06031-11 Solara - Convertible X Gray 4 pc set
PT206-06060-10 Solara - Coupe X X X Ivory 4 pc set
PT206-06060-11 Solara - Coupe X X X Dark Charcoal 4 pc set
PT206-06060-21 Solara - Coupe X X X Dark Stone 4 pc set
PT206-06068-10 Solara - Convertible X X X Ivory 4 pc set
PT206-06068-11 Solara - Convertible X X X Dark Charcoal 4 pc set
PT206-06068-21 Solara - Convertible X X X Dark Stone 4 pc set
PT206-06080-10 Solara - Coupe X X X Ivory 4 pc set
PT206-06080-11 Solara - Coupe X X X Dark Charcoal 4 pc set
PT206-06080-21 Solara - Coupe X X X Dark Stone 4 pc set
PT206-06088-10 Solara - Convertible X X X X X Ivory 4 pc set
PT206-06088-11 Solara - Convertible X X X X X Dark Charcoal 4 pc set
PT206-06088-21 Solara - Convertible X X X X X Dark Stone 4 pc set
PT206-07090-02 Avalon X X Ivory 4 pc set
PT206-07090-16 Avalon X X Graphite 4 pc set
PT206-07090-17 Avalon X X Light Gray 4 pc set
PT206-07090-18 Avalon X X Dark Charcoal 4 pc set
PT206-08067-04 Sienna - 7 pass X X X X Taupe 5 pc set
PT206-08067-21 Sienna - 7 pass X X X X Stone 5 pc set
PT206-08068-04 Sienna - 8 pass X X X X Taupe 4 pc set
PT206-08068-21 Sienna - 8 pass X X X X Stone 4 pc set
PT206-08087-12 Sienna - 7 pass X X X Stone 6 pc set
PT206-08087-41 Sienna - 7 pass X X X Taupe 6 pc set
PT206-08088-12 Sienna - 8 pass X X X Stone 6 pc set
PT206-08088-41 Sienna - 8 pass X X X Taupe 6 pc set
PT206-0C030-11 Sequoia X X Light Charcoal 4 pc set
PT206-0C030-14 Sequoia X X Oak 4 pc set
PT206-0C050-09 Sequoia X X X Taupe 4 pc. set
PT206-0C050-11 Sequoia X X X Light Charcoal 4 pc. set
PT206-0T090-20 Venza X X Black 4 pc set
PT206-12030-03 Matrix - AWD (w/ heater) X Gray 4 pc set
PT206-12031-03 Matrix - 2WD (w/ heater) X Gray 4 pc set
PT206-12032-03 Matrix - 2WD (w/o heater) X Gray 4 pc set
PT206-12040-03 Matrix - AWD (w/ Rear Heater) X X X X Gray 4 pc set
PT206-12041-03 Matrix - 2WD (w/ Rear Heater) X X X X X X Gray 4 pc set
PT206-12042-03 Matrix - 2WD (w/o Rear Heater) X X X X X X Gray 4 pc set
PT206-12070-03 Matrix (w/o heater) X Gray 4 pc set
PT206-12071-03 Matrix (w/ heater) X Gray 4 pc set
PT206-12090-14 Matrix - 2WD X X Dark Charcoal 4 pc set
PT206-12091-14 Matrix - AWD X X Dark Charcoal 4 pc set
PT206-12093-14 Matrix - AWD X X Dark Charcoal 4 pc set
PT206-20030-11 Celica X X X Charcoal 4 pc set
PT206-32060-11 Camry / Camry Hybrid X X X X Ash 4 pc set
PT206-32060-12 Camry / Camry Hybrid X X X X Dark Charcoal 4 pc set
PT206-32060-14 Camry / Camry Hybrid X X X X Bisque 4 pc set
PT206-32078-40 Camry Hybrid X Bisque 4 pc set
PT206-32100-12 Camry / Camry Hybrid X Gray 4 pc set
PT206-32100-45 Camry / Camry Hybrid X Brown 4 pc set
PT206-34071-11 Tundra - Reg Cab X X X X Graphite 2 pc set
PT206-34071-12 Tundra - Reg Cab X Black 2 pc set
PT206-34071-43 Tundra - Reg Cab X X X X Sand Beige 2 pc set
PT206-34072-11 Tundra - D Cab & Crew Max X X X X Graphite 4 pc set
PT206-34072-12 Tundra - D Cab & Crew Max X X X X Black 4 pc set
PT206-34072-43 Tundra - D Cab & Crew Max X X X X Sand Beige 4 pc set
PT206-35010-11 Tacoma - Reg Cab X X Light Charcoal 2 pc set
PT206-35011-11 Tacoma - Access Cab X X Light Charcoal 4 pc set
PT206-35012-11 Tacoma - Double Cab X X Light Charcoal 4 pc set
PT206-35012-16 Tacoma - Double Cab X X Oak 4 pc set
PT206-35050-11 Tacoma - Reg Cab X X X Light Charcoal 2 pc set
PT206-35050-14 Tacoma - Reg Cab X X X Oak 2 pc set
PT206-35051-11 Tacoma - Access Cab X X X Light Charcoal 4 pc set
PT206-35051-14 Tacoma - Access Cab X X X Oak 4 pc set
PT206-35052-11 Tacoma - Double Cab X X X Light Charcoal 4 pc set
PT206-35052-14 Tacoma - Double Cab X X X Oak 4 pc set
PT206-35055-11 Tacoma - Acc Cab TRD X X X Charcoal 4 pc set
PT206-35056-11 Tacoma - Dbl Cab TRD X X X Charcoal 4 pc set
PT206-35080-11 Tacoma - Reg Cab X X X Light Charcoal 2 pc set
PT206-35080-14 Tacoma - Reg Cab X X Oak 2 pc set
PT206-35081-11 Tacoma - Access Cab X X X Light Charcoal 4 pc set
PT206-35081-14 Tacoma - Access Cab X X Oak 4 pc set
PT206-35082-11 Tacoma - Double Cab X X X Light Charcoal 4 pc set
PT206-35082-14 Tacoma - Double Cab X X Oak 4 pc set
PT206-35085-11 Tacoma - Acc Cab TRD X X X Charcoal 4 pc set
PT206-35086-11 Tacoma - Dbl Cab TRD X X X Charcoal 4 pc set
PT206-35090-11 FJ Cruiser X Charcoal 4 pc. set
PT206-35090-43 Tacoma - Reg Cab X X Sand Beige 2 pc set
PT206-35091-43 Tacoma - Access Cab X X Sand Beige 4 pc set
PT206-35092-43 Tacoma - Double Cab X X Sand Beige 4 pc set
PT206-35100-13 Tacoma - Reg Cab X Light Charcoal 2 pc set
PT206-35100-15 Tacoma - Reg Cab X Dark Charcoal 2 pc set
PT206-35101-13 Tacoma - Access Cab X Light Charcoal 4 pc set
PT206-35101-15 Tacoma - Access Cab X Dark Charcoal 4 pc set
PT206-35102-13 Tacoma - Double Cab X Light Charcoal 4 pc set
PT206-35102-15 Tacoma - Double Cab X Dark Charcoal 4 pc set
PT206-35105-13 Tacoma - Acc Cab TRD X Light Charcoal 4 pc set
PT206-35106-13 Tacoma - Dbl Cab TRD X Light Charcoal 4 pc set
PT206-35962-16 Tacoma - Reg Cab X X Oak 2 pc set
PT206-52060-11 Yaris - Lift Back X X X X X Dark Charcoal 4 pc set
PT206-52061-11 Yaris- Sedan X X X Dark Charcoal 4 pc set
PT206-52090-40 Yaris- Sedan X X Bisque 4 pc set
PT206-52091-11 Yaris- Sedan X X Dark Charcoal 4 pc set
PT206-52100-18 Yaris - Lift Back X Dark Charcoal 4 pc set
PT206-52100-45 Yaris- Sedan X Bisque 4 pc set
PT206-52101-10 Yaris- Sedan X Dark Charcoal 4 pc set
PT206-60032-10 Land Cruiser X X X X X Ivory 3 pc set
PT206-60032-11 Land Cruiser X X X X X Dark Stone 3 pc set
PT206-60080-01 Land Cruiser X X X Gray 3 pc set
PT206-60080-10 Land Cruiser X X X Ivory 3 pc set
PT206-60100-45 Land Cruiser X Brown 3 pc set
PT208-06040-10 Solara - Hard Top X X X X Ivory 4 pc set
PT208-06040-11 Solara - Hard Top X X X X Dark Charcoal 4 pc set
PT208-06040-21 Solara - Hard Top X X X X Dark Stone 4 pc set
PT208-06048-10 Solara - Convertible X X X X Ivory 4 pc set
PT208-06048-11 Solara - Convertible X X X X Dark Charcoal 4 pc set
PT208-06048-21 Solara - Convertible X X X X Dark Stone 4 pc set
PT208-07000-08 Avalon X X X Ivory 4 pc set
PT208-07000-15 Avalon X X X Taupe 4 pc set
PT208-07000-23 Avalon X X X Stone 4 pc set
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Mat Description

Part Number Model S| 3| 8| 8|5 |8]8|8 Color Piece Set No.
PT208-07040-04 Avalon X X X Taupe 4 pc set
PT208-07040-10 Avalon X X X Ivory 4 pc set
PT208-07040-21 Avalon X X X Stone 4 pc set
PT208-08010-01 Sienna X Gray 6 pc (bench seat)
PT208-08010-04 Sienna X Oak 6 pc (bench seat)
PT208-08011-01 Sienna X Gray 5 pc (captains seat)
PT208-08011-04 Sienna X Oak 5 pc (captains seat)
PT208-08021-01 Sienna X Gray 5 pc set
PT208-08021-04 Sienna X Oak 5 pc set
PT208-08030-01 Sienna X Gray 6 pc (bench seat)
PT208-08030-04 Sienna X Oak 6 pc (bench seat)
PT208-08031-01 Sienna X Gray 5 pc (captains seat)
PT208-08031-04 Sienna X Oak 5 pc (captains seat)
PT208-08036-01 Sienna X Gray 5 pc set
PT208-08036-04 Sienna X Oak 5 pc set
PT208-08040-04 Sienna - 7 pass X X Taupe 4 pc set
PT208-08040-21 Sienna - 7 pass X X Stone 4 pc set
PT208-08041-04 Sienna - 7 pass X X Taupe 5 pc set
PT208-08041-21 Sienna - 7 pass X X Stone 5 pc set
PT208-08042-04 Sienna - 8 pass X Taupe 4 pc set
PT208-08042-21 Sienna - 8 pass X Stone 4 pc set
PT208-08043-04 Sienna - 8 pass X X X X Taupe 5 pc set
PT208-08043-21 Sienna - 8 pass X X X X Stone 5 pc set
PT208-08048-04 Sienna - 7 pass X X X X Taupe 6 pc set
PT208-08048-21 Sienna - 7 pass X X X X Stone 6 pc set
PT208-32020-01 Camry X X X X Gray 4 pc set
PT208-32020-04 Camry X X X X Taupe 4 pc set
PT208-32020-21 Camry X X X X Stone 4 pc set
PT208-32041-01 Camry - SE X X Gray 4 pc set
PT208-32041-04 Camry - SE X X Taupe 4 pc set
PT208-42020-11 Rav 4 - EV X Gray 4 pc set
PT208-42021-03 Rav 4 X Gray 4 pc set
PT208-42021-15 Rav 4 X Taupe 4 pc set
PT208-42041-01 Rav 4 X X Dark Gray 4 pc set
PT208-42041-03 Rav 4 X Gray 4 pc set
PT208-42041-04 Rav 4 X X Taupe 4 pc set
PT208-42044-15 Rav 4 X Taupe 4 pc set
PT208-42051-04 Rav 4 (w/o 3rd row) X X X Taupe 4 pc set
PT208-42051-11 Rav 4 (w/o 3rd row) X X X X X Dark Charcoal 4 pc set
PT208-42051-31 Rav 4 (w/o 3rd row) X X X X X Ash 4 pc set
PT208-42061-04 Rav 4 (w/ 3rd row) X X X Taupe 4 pc set
PT208-42061-31 Rav 4 (w/ 3rd row) X X X X X Ash 4 pc set
PT208-42081-40 Rav 4 (w/o 3rd row) X X Sand Beige 4 pc set
PT208-42083-40 Rav 4 (w/ 3rd row) X X Sand Beige 4 pc set
PT208-42091-11 Rav 4 - Sport (w/o 3rd row) X X Dark Charcoal 4 pc set
PT208-47010-03 Prius X Gray 4 pc set
PT208-47030-02 Prius X Gray 4 pc set
PT208-47045-10 Prius X X Ivory 4 pc set
PT208-47045-11 Prius X X X X X X Dark Gray 4 pc set
PT208-47060-14 Prius X X X X Dark Bisque 4 pc set
PT208-48010-01 Highlander X Gray 4 pc set
PT208-48010-10 Highlander X Ivory 4 pc set
PT208-48041-10 Highlander (w/ 3rd row) X X X Ivory 5 pc set
PT208-48041-31 Highlander (w/ 3rd row) X X X Ash 5 pc set
PT208-48042-10 Highlander (w/o 3rd row) X X X Ivory 4 pc set
PT208-48042-31 Highlander (w/o 3rd row) X X X Ash 4 pc set
PT208-48061-10 Highlander - Hybrid (w/ 3rd row) X X Ivory 4 pc set
PT208-48061-31 Highlander - Hybrid (w/ 3rd row) X X Ash 4 pc set
PT208-52030-11 Echo (2 door w/ rear heater) X X Dark Gray 4 pc set
PT208-52030-44 Echo (2 door w/ rear heater) X X X Beige 4 pc set
PT208-52031-11 Echo (4 door w/ rear heater) X X X Dark Gray 4 pc set
PT208-52031-44 Echo (4 door w/ rear heater) X X X Beige 4 pc set
PT208-52033-11 Echo (2 door w/o rear heater) X X X Dark Gray 4 pc set
PT208-52033-44 Echo (2 door w/o rear heater) X X X Beige 4 pc set
PT208-52034-11 Echo (4 door w/o rear heater) X X X Dark Gray 4 pc set
PT208-52034-44 Echo (4 door w/o rear heater) X X X Beige 4 pc set
PT208-89004-20 4 Runner X Black 4 pc set
PT208-89030-04 4 Runner X X X X X X X Taupe 4 pc set
PT208-89030-21 4 Runner X X X X X X X Stone 4 pc set
PT548-07050-10 Avalon X X X X X X Ivory 4 pc set
PT548-07050-11 Avalon X X X X X X Light Gray 4 pc set
PT548-07050-12 Avalon X X X X X X Dark Charcoal 4 pc set
PT548-07050-22 Avalon X X X X X X Graphite 4 pc set
PT548-07070-10 Avalon X X X X Ivory 4 pc set
PT548-07070-11 Avalon X X X X Light Gray 4 pc set
PT548-07070-12 Avalon X X X X Dark Charcoal 4 pc set
PT548-07070-22 Avalon X X X X Graphite 4 pc set
PT548-17030-02 MR2 Spyder X Black w/ Red Logo 2 pc set
PT548-17030-09 MR2 Spyder X Black w/ Yellow Logo 2 pc set
PT548-17030-13 MR2 Spyder X Black w/ Silver Logo 2 pc set
PT548-17030-24 MR2 Spyder X Black w/ Tan Logo 2 pc set
PT548-17031-13 MR2 Spyder X X X Black w/ Silver Logo 2 pc set
PT548-17031-24 MR2 Spyder X X X Black w/ Tan Logo 2 pc set
PT548-34030-11 Tundra - Reg Cab X X Light Charcoal 2 pc set
PT548-34030-12 Tundra - Reg Cab X X Dark Charcoal 2 pc set
PT548-34030-14 Tundra - Reg Cab X X X Oak 2 pc set
PT548-34031-11 Tundra - Access Cab X X X Light Charcoal 4 pc set
PT548-34031-12 Tundra - Access Cab X X X Dark Charcoal 4 pc set
PT548-34031-14 Tundra - Access Cab X Oak 4 pc set
PT548-34032-11 Tundra - Access Cab X X X Light Charcoal 4 pc set
PT548-34032-12 Tundra - Access Cab X X X Dark Charcoal 4 pc set
PT548-34032-14 Tundra - Access Cab X X X Oak 4 pc set
PT548-34040-11 Tundra - D Cab X X Light Charcoal 4 pc set
PT548-34040-12 Tundra - D Cab X X Dark Charcoal 4 pc set
PT548-34040-14 Tundra - D Cab X X Oak 4 pc set
PT548-34050-09 Tundra - D Cab X X Taupe 4 pc set
PT548-34050-11 Tundra - D Cab X X Light Charcoal 4 pc set
PT548-34050-12 Tundra - D Cab X X Dark Charcoal 4 pc set
PT548-34051-09 Tundra - Reg Cab X X Taupe 2 pc set
PT548-34051-11 Tundra - Reg Cab X X Light Charcoal 2 pc set
PT548-34051-12 Tundra - Reg Cab X X Dark Charcoal 2 pc set
PT548-34052-09 Tundra - Access Cab X X Taupe 4 pc set
PT548-34052-11 Tundra - Access Cab X X Light Charcoal 4 pc set
PT548-34052-12 Tundra - Access Cab X X Dark Charcoal 4 pc set
PT548-34062-11 Tundra - D Cab X Light Charcoal 4 pc set
PT548-48060-10 Highlander (w/o 3rd row) X X Ivory 4 pc set
PT548-48060-31 Highlander (w/o 3rd row) X X Ash 4 pc set
PT548-48062-10 Highlander - Hybrid (w/ 3rd row) X X Ivory 5 pc set
PT548-48062-31 Highlander - Hybrid (w/ 3rd row) X X Ash 5 pc set
PT548-48063-10 Highlander (w/ 3rd row) X X Ivory 5 pc set
PT548-48063-31 Highlander (w/ 3rd row) X X Ash 5 pc set
PT548-48074-10 Highlander - Hybrid (w/o 3rd row) X X Ivory 4 pc set
PT548-48074-31 Highlander - Hybrid (w/o 3rd row) X X Ash 4 pc set
PT548-60070-11 FJ Cruiser X X X X Charcoal 4 PC Set
PT919-48080-11 Highlander - Gas X X X Black 3 pc set
PT919-48080-22 Highlander - Gas X X X Ash 3 pc set
PT919-48080-41 Highlander - Gas X X X Sand Beige 3 pc set
PT919-48081-22 Highlander - Hybrid X X X Ash 3 pc set
PT919-48081-41 Highlander - Hybrid X X X Sand Beige 3 pc set
PT919-48082-11 Highlander - Gas & Hybrid X X X Black 1 pc
PT919-48082-22 Highlander - Gas & Hybrid X X X Ash 1 pc
PT919-48082-41 Highlander - Gas & Hybrid X X X Sand Beige 1pc
PT926-0C081-11 Sequoia - 7 Passenger X X X Gray 1 pc
PT926-0C081-20 Sequoia - 7 Passenger X X X Black 1pc
PT926-0C081-41 Sequoia - 7 Passenger X X X Sand Beige 1pc
PT926-0C084-11 Sequoia X X X Gray 4 pc set
PT926-0C084-20 Sequoia X X X Black 4 pc set
PT926-0C084-41 Sequoia X X X Sand Beige 4 pc set
PT926-0C087-11 Sequoia - 7 Passenger X X X Gray 1 pc
PT926-0C087-20 Sequoia - 7 Passenger X X X Black 1pc
PT926-0C087-41 Sequoia - 7 Passenger X X X Sand Beige 1pc
PT926-0C088-11 Sequoia - 8 Passenger X X X Gray 1 pc
PT926-0C088-41 Sequoia - 8 Passenger X X X Sand Beige 1pc
PT926-0C101-01 Sequoia - 7 Passenger X Dark Brown 1 pc
PT926-0C104-01 Sequoia X Dark Brown 4 pc set
PT926-0C107-01 Sequoia - 7 Passenger X Dark Brown 1pc
PT9260C108-01 Sequoia - 8 Passenger X Dark Brown 1 pc
PT926-47100-10 Prius X Misty Gray 4 pc set
PT926-47100-11 Prius X Dark Gray 4 pc set
PT926-47100-40 Prius X Black 4 pc set
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Toyota All Weather Floor Mat Quick Reference Chart
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Model Year Mat Description
Model Part Number -
2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 Color Piece Set No.

4 Runner PT206-89036-03 X X Gray 4 pc set
4 Runner PT206-89036-16 X X Oak 4 pc set
4 Runner PT908-89060-02 X X X X X Black 4 pc set
4 Runner PT908-89100-02 X Black 4 pc set
Avalon PT206-07026-03 X X Gray 4 pc set
Avalon PT206-07026-16 X X Oak 4 pc set
Avalon PT908-07050-02 X X X X X X Black 4 pc set
Avalon PT908-07050-14 X X X X X X Brown 4 pc set
Camry PT206-03026-03 X Gray 4 pc set
Camry PT206-03026-16 X Oak 4 pc set
Camry PT206-03036-03 X X X X Gray 4 pc set
Camry PT206-03036-16 X X X X Oak 4 pc set

Camry (Front Mats) PT908-0307F-02 X X Black 1pc

Camry (Front Mats) PT908-0307F-14 X X Brown 1 pc
. PT908-32070-02* X Black 4 pc set
Do not use these floor mats. PT908-32070-14* " Brown 4 po set
Camry PT908-03071-02 X X X X Black 4 pc set
Camry PT908-03071-14 X X X X Brown 4 pc set
Corolla (w/o heater) PT206-02035-03 X Gray 4 pc set
Corolla (w/o heater) PT206-02035-16 X Oak 4 pc set
Corolla (w/ heater) PT206-02036-03 X Gray 4 pc set
Corolla (w/ heater) PT206-02036-16 X Oak 4 pc set
Corolla (w/o heater) PT206-02038-03 X X X X X X Gray 4 pc set
Corolla (w/o heater) PT206-02038-16 X X X X X X Oak 4 pc set
Corolla (w/ heater) PT206-02039-03 X X X X X X Gray 4 pc set
Corolla (w/ heater) PT206-02039-16 X X X X X X Oak 4 pc set
Corolla PT908-02090-02 X X Black 4 pc set
Echo PT206-52026-03 X Gray 4 pc set
Echo PT206-52036-03 X X X Gray 4 pc set
FJ Cruiser PT548-60070-01 X Black 4 pc set
FJ Cruiser PT548-60072-01 X Black 4 pc set
FJ Cruiser - TRD PT548-60074-01 X Black 4 pc set
FJ Cruiser PT548-60075-01 X Black 4 pc set
FJ Cruiser PT548-60076-01 X X X Black 4 pc set
FJ Cruiser - Trail Team PT548-60080-01 X X X Black 4 pc set
Highlander PT206-48026-03 X Gray 4 pc set
Highlander PT206-48035-03 X Gray 4 pc set
Highlander PT206-48026-16 X Oak 4 pc set
Highlander PT206-48035-16 X Oak 4 pc set
Highlander PT206-48045-03 X X X Gray 4 pc set
Highlander PT206-48045-16 X X X Oak 4 pc set
Highlander - Hybrid PT908-48055-02 X X X Black 3 pc kit
Highlander - Hybrid PT908-48055-14 X X X Brown 3 pc kit
Highlander PT908-48065-02 X X Black 4 pc set
Highlander PT908-48065-14 X X Brown 4 pc set
Highlander PT908-48087-22 X Black 4 pc set
Highlander PT908-4808G-02 X X X Black 4 pc set

Highlander — 3" Row PT908-48083-02 X X X Black 1pc
Highlander - Hybrid PT908-48088-22 X X X Black 4 pc set
Land Cruiser PT206-60026-03 X Gray 4 pc set
Land Cruiser PT206-60036-03 X X X Gray 4 pc set
Land Cruiser PT206-60026-16 X Oak 4 pc set
Land Cruiser PT206-60036-16 X X X Oak 4 pc set
Land Cruiser PT908-60065-02 X X Black 4 pc set
Land Cruiser PT908-60065-14 X X Brown 4 pc set
Land Cruiser PT908-60083-02 X X X Black 4 pc set

Land Cruiser — 3" Row PT908-60085-02 X X X Black 1pc
Matrix - 2WD (w/ heater) PT206-12035-03 X Gray 4 pc set
Matrix - AWD (w/ heater) PT206-12036-03 X Gray 4 pc set
Matrix - 2WD (w/o heater) PT206-12037-03 X Gray 4 pc set
Matrix - 2WD (w/ heater) PT206-12038-03 X X X X X X Gray 4 pc set
Matrix - AWD (w/ heater) PT206-1203A-03 X X X X Gray 4 pc set
Matrix - 2WD (w/o heater) PT206-12039-03 X X X X X X Gray 4 pc set
Matrix - AWD PT908-12090-02 X X Black 4 pc set
Matrix - 2WD PT908-12290-02 X X Black 4 pc set
Prius PT908-21050-02 X X Black 4 pc set
Prius PT908-21051-02 X X X X Black 4 pc set
Prius PT908-47100-02 X Black 4 pc set
Rav 4 PT206-42026-03 X Gray 4 pc set
Rav 4 PT206-42026-16 X Oak 4 pc set
Rav 4 PT206-42036-03 X Gray 4 pc set
Rav 4 PT206-42036-16 X Oak 4 pc set
Rav 4 PT206-42046-03 X X Gray 4 pc set
Rav 4 PT206-42046-16 X X Oak 4 pc set
Rav 4 (w/o 3rd row) PT908-42060-02 X X X X X Black 4 pc set
Rav 4 (w/ 3rd row) PT908-42061-02 X X X X X Black 4 pc set
Sequoia PT206-0C026-03 X Gray 4 pc set
Sequoia PT206-0C026-16 X Oak 4 pc set
Sequoia PT206-0C036-03 X X X Gray 4 pc set
Sequoia PT206-0C036-16 X X X Oak 4 pc set
Sequoia PT908-0C050-02 X X X Gary 4 pc set
Sequoia PT908-0C050-14 X X X Oak 4 pc set
Sequoia PT908-0C084-02 X X Black 4 pc set

Sequoia — 3 Row PT908-0C083-02 X X Black 1pc
Sienna PT206-08036-03 X X X X Gray 4 pc set
Sienna PT206-08036-16 X X X X Oak 4 pc set
Sienna — 3 Row PT206-08037-03 X X X X Gray 2 pc set
Sienna — 3" Row PT206-08037-16 X X X X Oak 2 pc set
Sienna - 7 & 8 pass PT908-08060-11 X X X X Gray 5 pc set
Sienna - 7 & 8 pass PT908-08060-44 X X X X Brown 5 pc set
Sienna - 7 & 8 pass PT908-08063-11 X X X X Gray 3 pc set
Sienna - 7 & 8 pass PT908-08063-44 X X X X Brown 3 pc set
Tacoma - Front PT206-3503F-03 X Gray 2 pc set
Tacoma - Front PT206-3503F-16 X Oak 2 pc set
Tacoma - Rear PT206-3503B-03 X Gray 2 pc set
Tacoma - Rear PT206-3503B-16 X Oak 2 pc set
Tacoma - Front PT206-3504F-03 X X Gray 2 pc set
Tacoma - Front PT206-3504F-16 X X Oak 2 pc set
Tacoma - Rear PT206-3504B-03 X X Gray 2 pc set
Tacoma - Rear PT206-3504B-16 X X Oak 2 pc set
Tacoma - Reg Cab PT908-3505B-02 X X X X Black 2 pc set
Tacoma - Access Cab PT908-3505C-02 X X X X Black 4 pc set
Tacoma - Double Cab PT908-3505D-02 X X X X Black 4 pc set
Tacoma - SE Acc Cab PT908-35S8C-02 X Black 4 pc set
Tacoma - SE Dbl Cab PT908-35S8D-02 X Black 4 pc set
Tacoma - Reg Cab PT908-3507B-02 X X X Black 2 pc set
Tacoma - Access Cab PT908-3507C-02 X X X Black 4 pc set
Tacoma - Double Cab PT908-3507D-02 X X X Black 4 pc set
Tundra - Reg / Access Cab (Front) PT206-3403F-03 X X X X Gray 2 pc set
Tundra - Reg / Access Cab (Front) PT206-3403F-16 X X X X Oak 2 pc set
Tundra - Access Cab (Rear) PT206-3403B-03 X X X X Gray 2 pc set
Tundra - Access Cab (Rear) PT206-3403B-16 X X X X Oak 2 pc set
Tundra - Double Cab PT206-34046-03 X X X Gray 4 pc set
Tundra - Double Cab PT206-34046-16 X X X Oak 4 pc set
Tundra - Reg Cab PT908-3405B-02 X X Black 2 pc set
Tundra - Reg Cab PT908-3405B-14 X X Oak 2 pc set
Tundra - Access Cab PT908-3405C-02 X X Black 4 pc set
Tundra - Access Cab PT908-3405C-14 X X Oak 4 pc set
Tundra - Double Cab PT908-3405D-02 X X Black 4 pc set
Tundra - Double Cab PT908-3505D-14 X X Oak 4 pc set
Tundra - Reg Cab PT908-3407B-22 X X X Black 2 pc set
Tundra - D Cab & Crew Max PT908-3407C-22 X X X Black 4 pc set
Tundra - Reg Cab PT908-3410B-02 X Black 2 pc set
Tundra - D Cab & Crew Max PT908-3410C-02 X Black 4 pc set
Venza PT908-0T090-02 X X Black 4 pc set

*These mats were recalled in SSC 70F. Regularly verify that all AWFM involved in SSC 70F have been purged from your parts inventory and deemed unusable. Please use part number
PT908-0307F-02 (Black) or PT908-0307F-14 (Brown) in place of the recalled AWFM (refer to SSC 70F on TIS for further information).




@ TOYOTA

Toyota All Weather Floor Mats

(Sorted By Part Number)

Printed September 29, 2009

Model Year Mat Description
Part Number Model
2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 Color Piece Set No.

PT206-02035-03 Corolla (w/o heater) X Gray 4 pc set
PT206-02035-16 Corolla (w/o heater) X Oak 4 pc set
PT206-02036-03 Corolla (w/ heater) X Gray 4 pc set
PT206-02036-16 Corolla (w/ heater) X Oak 4 pc set
PT206-02038-03 Corolla (w/o heater) X X X X X X Gray 4 pc set
PT206-02038-16 Corolla (w/o heater) X X X X X X Oak 4 pc set
PT206-02039-03 Corolla (w/ heater) X X X X X X Gray 4 pc set
PT206-02039-16 Corolla (w/ heater) X X X X X X Oak 4 pc set
PT206-03026-03 Camry X Gray 4 pc set
PT206-03026-16 Camry X Oak 4 pc set
PT206-03036-03 Camry X X X X Gray 4 pc set
PT206-03036-16 Camry X X X X Oak 4 pc set
PT206-07026-03 Avalon X X Gray 4 pc set
PT206-07026-16 Avalon X X Oak 4 pc set
PT206-08036-03 Sienna X X X X Gray 4 pc set
PT206-08036-16 Sienna X X X X Oak 4 pc set
PT206-08037-03 Sienna — 3 Row X X X X Gray 2 pc set
PT206-08037-16 Sienna — 3" Row X X X X Oak 2 pc set
PT206-0C026-03 Sequoia X Gray 4 pc set
PT206-0C026-16 Sequoia X Oak 4 pc set
PT206-0C036-03 Sequoia X X X Gray 4 pc set
PT206-0C036-16 Sequoia X X X Oak 4 pc set
PT206-12035-03 Matrix - 2WD (w/ heater) X Gray 4 pc set
PT206-12036-03 Matrix - AWD (w/ heater) X Gray 4 pc set
PT206-12037-03 Matrix - 2WD (w/o heater) X Gray 4 pc set
PT206-12038-03 Matrix - 2WD (w/ heater) X X X X X X Gray 4 pc set
PT206-12039-03 Matrix - 2WD (w/o heater) X X X X X X Gray 4 pc set
PT206-1203A-03 Matrix - AWD (w/ heater) X X X X Gray 4 pc set
PT206-3403B-03 Tundra - Access Cab (Rear) X X X X Gray 2 pc set
PT206-3403B-16 Tundra - Access Cab (Rear) X X X X Oak 2 pc set
PT206-3403F-03 Tundra - Reg / Access Cab (Front) X X X X Gray 2 pc set
PT206-3403F-16 Tundra - Reg / Access Cab (Front) X X X X Oak 2 pc set
PT206-34046-03 Tundra - Double Cab X X X Gray 4 pc set
PT206-34046-16 Tundra - Double Cab X X X Oak 4 pc set
PT206-3503B-03 Tacoma - Rear X Gray 2 pc set
PT206-3503B-16 Tacoma - Rear X Oak 2 pc set
PT206-3503F-03 Tacoma - Front X Gray 2 pc set
PT206-3503F-16 Tacoma - Front X Oak 2 pc set
PT206-3504B-03 Tacoma - Rear X X Gray 2 pc set
PT206-3504B-16 Tacoma - Rear X X Oak 2 pc set
PT206-3504F-03 Tacoma - Front X X Gray 2 pc set
PT206-3504F-16 Tacoma - Front X X Oak 2 pc set
PT206-42026-03 Rav 4 X Gray 4 pc set
PT206-42026-16 Rav 4 X Oak 4 pc set
PT206-42036-03 Rav 4 X Gray 4 pc set
PT206-42036-16 Rav 4 X Oak 4 pc set
PT206-42046-03 Rav 4 X X Gray 4 pc set
PT206-42046-16 Rav 4 X X Oak 4 pc set
PT206-48026-03 Highlander X Gray 4 pc set
PT206-48026-16 Highlander X Oak 4 pc set
PT206-48035-03 Highlander X Gray 4 pc set
PT206-48035-16 Highlander X Oak 4 pc set
PT206-48045-03 Highlander X X X Gray 4 pc set
PT206-48045-16 Highlander X X X Oak 4 pc set
PT206-52026-03 Echo X Gray 4 pc set
PT206-52036-03 Echo X X X Gray 4 pc set
PT206-60026-03 Land Cruiser X Gray 4 pc set
PT206-60026-16 Land Cruiser X Oak 4 pc set
PT206-60036-03 Land Cruiser X X X Gray 4 pc set
PT206-60036-16 Land Cruiser X X X Oak 4 pc set
PT206-89036-03 4 Runner X X Gray 4 pc set
PT206-89036-16 4 Runner X X Oak 4 pc set
PT548-60070-01 FJ Cruiser X Black 4 pc set
PT548-60072-01 FJ Cruiser X Black 4 pc set
PT548-60074-01 FJ Cruiser - TRD X Black 4 pc set
PT548-60075-01 FJ Cruiser X Black 4 pc set
PT548-60076-01 FJ Cruiser X X X Black 4 pc set
PT548-60080-01 FJ Cruiser - Trail Team X X X Black 4 pc set
PT908-02090-02 Corolla X X Black 4 pc set
PT908-03071-02 Camry X X X X Black 4 pc set
PT908-03071-14 Camry X X X X Brown 4 pc set
PT908-0307F-02 Camry (Front Mat) X X Black 1 pc

PT908-0307F-14 Camry (Front Mat) X X Brown 1pc

PT908-07050-02 Avalon X X X X X X Black 4 pc set
PT908-07050-14 Avalon X X X X X X Brown 4 pc set
PT908-08060-11 Sienna - 7 & 8 pass X X X X Gray 5 pc set
PT908-08060-44 Sienna - 7 & 8 pass X X X X Brown 5 pc set
PT908-08063-11 Sienna - 7 & 8 pass X X X X Gray 3 pc set
PT908-08063-44 Sienna - 7 & 8 pass X X X X Brown 3 pc set
PT908-0C050-02 Sequoia X X X Gary 4 pc set
PT908-0C050-14 Sequoia X X X Oak 4 pc set
PT908-0C083-02 Sequoia — 3 Row X X Black 1pc

PT908-0C084-02 Sequoia X X Black 4 pc set
PT908-0T090-02 Venza X X Black 4 pc set
PT908-12090-02 Matrix - AWD X X Black 4 pc set
PT908-12290-02 Matrix - 2WD X X Black 4 pc set
PT908-21050-02 Prius X X Black 4 pc set
PT908-21051-02 Prius X X X X Black 4 pc set
PT908-32070-02* Do not use these floor mats. * X Black 4 pc set
PT908-32070-14* i X Brown 4 pc set
PT908-3405B-02 Tundra - Reg Cab X X Black 2 pc set
PT908-3405B-14 Tundra - Reg Cab X X Oak 2 pc set
PT908-3405C-02 Tundra - Access Cab X X Black 4 pc set
PT908-3405C-14 Tundra - Access Cab X X Oak 4 pc set
PT908-3405D-02 Tundra - Double Cab X X Black 4 pc set
PT908-3407B-22 Tundra - Reg Cab X X X Black 2 pc set
PT908-3407C-22 Tundra - D Cab & Crew Max X X X Black 4 pc set
PT908-3410B-02 Tundra - Reg Cab X Black 2 pc set
PT908-3410C-02 Tundra - D Cab & Crew Max X Black 4 pc set
PT908-3505B-02 Tacoma - Reg Cab X X X X Black 2 pc set
PT908-3505C-02 Tacoma - Access Cab X X X X Black 4 pc set
PT908-3505D-02 Tacoma - Double Cab X X X X Black 4 pc set
PT908-3505D-14 Tundra - Double Cab X X Oak 4 pc set
PT908-3507B-02 Tacoma - Reg Cab X X X Black 2 pc set
PT908-3507C-02 Tacoma - Access Cab X X X Black 4 pc set
PT908-3507D-02 Tacoma - Double Cab X X X Black 4 pc set
PT908-35S8C-02 Tacoma - SE Acc Cab X Black 4 pc set
PT908-35S8D-02 Tacoma - SE Dbl Cab X Black 4 pc set
PT908-42060-02 Rav 4 (w/o 3rd row) X X X X X Black 4 pc set
PT908-42061-02 Rav 4 (w/ 3rd row) X X X X X Black 4 pc set
PT908-47100-02 Prius X Black 4 pc set
PT908-48055-02 Highlander - Hybrid X X X Black 3 pc kit
PT908-48055-14 Highlander - Hybrid X X X Brown 3 pc kit
PT908-48065-02 Highlander X X Black 4 pc set
PT908-48065-14 Highlander X X Brown 4 pc set
PT908-48083-02 Highlander — 3" Row X X X Black 1pc

PT908-48087-22 Highlander X Black 4 pc set
PT908-48088-22 Highlander - Hybrid X X X Black 4 pc set
PT908-4808G-02 Highlander X X X Black 4 pc set
PT908-60065-02 Land Cruiser X X Black 4 pc set
PT908-60065-14 Land Cruiser X X Brown 4 pc set
PT908-60083-02 Land Cruiser X X X Black 4 pc set
PT908-60085-02 Land Cruiser — 3 Row X X X Black 1pc

PT908-89060-02 4 Runner X X X X X Black 4 pc set
PT908-89100-02 4 Runner X Black 4 pc set

*These mats were recalled in SSC 70F. Regularly verify that all AWFM involved in SSC 70F have been purged from your parts inventory and deemed unusable. Please use part number
PT908-0307F-02 (Black) or PT908-0307F-14 (Brown) in place of the recalled AWFM (refer to SSC 70F on TIS for further information).
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NHTSA CONSUMER SAFETY ALERT: Secure Floor Mats in 2007 Lexus ES 350,
Camry, Other Toyotas. Alert Also Extended to Other Vehicles.

Toyota to Conduct Floor Mat Recall

Owners of 2007 Lexus ES 350 models and certain other Toyota vehicles are being urged to make
sure the driver-side, All Season floor mats are properly secured before driving the vehicles,
according to the National Highway Traffic Safety Administration and Toyota Motor Company.

Toyota announced it will conduct a recall of all the affected floor mats, which are used in the
2007 Lexus ES 350 as well as the 2007 Camry.

NHTSA and Toyota noted that, if unsecured, the mats being recalled can slip forward and trap
the accelerator pedal, causing the vehicle to accelerate uncontrollably.

Although not part of the recall, NHTSA urged drivers of other Toyota models, including Avalons
and Prius hybrids, to check the driver-side floor mats to make sure they are properly installed.

While the recall is underway, drivers of these Toyota vehicles are strongly urged to make sure
the driver-side floor mat is properly secured to the retention hooks on the floorboard. Also,
never overlay two mats on top of each other because the retention hooks cannot secure the top-
most mat which can then can slip and trap the accelerator pedal.

Of course, depending on vehicle design, it is possible for unsecured floor mats to interfere with
accelerator or brake pedals in a wide range of vehicles. Therefore, NHTSA reminds all drivers
of all makes and models to check the driver-side floor mats for secure installation and to follow
manufacturer instructions for installing the mats.

For more information, consumers can contact the National Highway Traffic Safety
Administration’s Hotline at 888-327-4236 or their Toyota or Lexus dealer.



« wl O . gt .
Example of an unsecured driver-side floor mat trapping the accelerator pedal in a 2007
Lexus ES350

Always make sure your driver-side floor mat is properly secured by the tabs. Never overlay
two mats on top of each other because the top-most mat can not be secured properly by the
retention hooks.

To view high resolution versions of the above images, click here and here.
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http://www.nhtsa.gov/staticfiles/DOT/NHTSA/Communication%20&%20Consumer%20Information/Articles/Associated%20Files/Mat_Photo1_HiRes.JPG�
http://www.nhtsa.gov/staticfiles/DOT/NHTSA/Communication%20&%20Consumer%20Information/Articles/Associated%20Files/Mat_Photo2_HiRes.jpg�




TOYOTA

TOYOTA MOTOR NORTH AMERICA, INC.

WASHINGTON OFFICE TEL: {202) 775-1700
601 THIRTEENTH STREET, NW, SUITE 910 SOUTH, WASHINGTON, DC 20005 FAX: (202) 463-8513

October 8, 2009

Mr. Daniel C. Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.

Washington, D.C. 20590

RE:  Dealer Communications - Certain Toyota and Lexus Vehicles
Potential Floor Mat Interference with Accelerator Pedal

Dear Mr. Smith:

On behalf of Toyota Motor Corporation, please find the enclosed copy of the
consumer advisory information as transmitted to our dealers regarding this issue.

Should you have any questions about this information, please let me know at
(202) 775-1707. ‘

Sincerely,

TOYOTA %QTOR NORTH AMERICA, INC,

-

Chris Santucci
Assistant Manager
Technical & Regulatory Affairs
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George Morino / TMS Toyota Customer Services
Quality Compliance

September 29, 2009

Approved By: Bob Waltz

To: Ali Toyota Dealers
From: Toyota Customer Services

Toyota Consumer Safety Advisory
Potential Floor Mat interference with Accelerator Pedal
******URGENTM**‘**

Toyota Motor Sales, USA, Inc. takes public safety very seriously. It believes its vehicles to be among the safest on the
road today.

Recent events have prompted Toyota to take a closer look at the potential for an acceierator pedal to get stuck in the full
open position due to an unsecured or incompatible driver's floor mat. A stuck open accelerator pedal may result in very
high vehicle speeds and make it difficult to stop the vehicle, which could cause a crash, serious injury or death.

Toyota considers this a critical matter and will soon launch a safety campaign on specific Toyota and Lexus vehicles,
Throughout the process of developing the details of the action plan, it will advise the National Highway Traffic Safety
Administration (NHTSA).

Today, we are releasing the attached Toyota Consumer Safety Advisory to our customers. Until Toyota deveiops a
campaign remedy, we are asking owners of specific Toyota and Lexus models to take out any removable driver’s floor
mat and NOT replace it with any other floor mat. = The following models are affected:

2007 - 2010 Camry
2005 — 2010 Avalon
2004 — 2009 Prius
2005 - 2010 Tacoma
2007 — 2010 Tundra

2007 - 2010 ES350
® 2006 — 2010 I1S250 and 1S350

In the event owners choose not to remove their floor mat, Toyota strongly recommends that they ensure that the correct
floor mat is being used, that it is properly installed and secured, that it is not flipped over with bottom-side up, and that one
floor mat is not stacked over another. Information on proper floor mat instafiation can be found on http:f//www toyota.com

and hitp://www lexus.com.

If a customer requires your dealership’s assistance, please assist them by utilizing the attached instructions and
application chart.

+ Please direct all customer inquiries to the Toyota Customer Experience Center at 1-800-331-4331 or Lexus Customer
Experience Center at 1-800-255-3987.

» If you are a dealership associate and have any questions, please contact your District Service/Parts Manager.

* Due to the nature of this activity, it is imperative that all media contacts (local and national} receive a consistent
message. In this regard, alf media contacts must be directed to Brian Lyons (310) 468-2552, in Toyota Corporate
Communications. (Please do not provide these numbers to customers. Dealership associates should contact their
Region/PD representative for any questions). '

The following Q&A has been provided for your reference.



Toyota/Lexus Consumer Safety Advisory Q&A

Q1:__Is this Toyota/Lexus Consumer Safety Advisory a recall?

A1:  This is a Consumer Safety Advisory based on the potential for an accslerator pedal to get
stuck in the full open position due to an unsecured or incompatible driver's floor mat on certain
Toyota and Lexus vehicles.

2: Why did Toyota issue the Consumer Safety Advisory?

A2:  Recent events have prompted Toyota to take a closer look at the potential for an accelerator
pedal to get stuck in the full open position due to an unsecured or incompatible driver's floor
mat. A stuck open accelerator pedal may result in very high vehicle speeds and make it
difficult to stop the vehicle which could cause a crash, serious injury or death.

3: _Was there a specific incident related to the Consumer Advisory? g
A3:  On August 28", 2009, California Highway Patrol Officer Mark Saylor and three members of his
family tragically lost their lives on a highway near San Diego, California, while driving a 2009
ES350 loaned to them by a local Lexus dealer.

Preliminary information from law enforcement investigators indicates that the ES350 invoived
in the crash contained a driver’s ail-weather floor mat from a different model Lexus. If
incompatible driver’s floor mats are installed in any vehicle, or if the floor mat is not properly
secured by the retaining hooks, this could cause it to interfere with the accelerator pedal.

3a: Electronic systems, such as drive by wire, have been suggested as a ossible

culprit in the persistence of sudden unintended acceleration incidents. Is this part
of the investigation of the San Diego accident.

A3a: All aspects of the vehicle are being studied, but preliminary indications are that an all
weather floor mat not designed for the ES350 was installed at the time of the Saylor
crash. We have seen no evidence that electronic engine control systems were the
cause.

4: _Which models and model years are impacted?
A4: Toyota
2007 — 2010 Camry
2005 — 2010 Avalon
2004 — 2009 Prius
2005 — 2010 Tacoma
2007 - 2010 Tundra

Lexus
2007 — 2010 ES350
2006 — 2010 18250 and 15350

Q4a: How many vehicles are involved?
Ada: We are currently determining the number of vehicles.




A5:

AB:

Q7:
AT:

Q5: _Is Toyota planning another recall for the all-weather floors mats or other components as

a result of this Consumer Advisory?

Toyota considers this a critical matter and will soon launch a safety campaign on specific
Toyota and Lexus vehicles. Throughout the process of developing the details of the action
plan, it will advise the National Highway Traffic Safety Administration (NHTSA).

Until we develop a campaign remedy, we recommend that owners remove any driver-side
floor mat from the specific models identified and NOT replace it with any other floor mat.

Qba: Why didn't the previous all-weather floor mat recall alleviate this problem?

A5a: The previous floor mat recail was aimed at replacing accessory all weather floor mats
with a newly designed one as well as advising users not to place all weather mats on
top of any other floor mats. Despite this effort, unsecured or incompatible driver's floor
mats can present a hazard and Toyota is exploring remedies that can further reduce the
likelihood of an crash that could result from misinstallation.

6: What should customers do?

Toyota is committed to finding the right solution for this condition. Until the campaign remedy
is developed and customers receive notice from Toyota, we request that customers take out
any removable driver's floor mat and NOT replace it with any other floor mat.

Qb6a: Whatif a customer chooses not to remove their floor mat?

ABa: In the event a customer chooses not to remove their floor mat, Toyota strongly
recommends that they ensure that the correct floor mat is being used, that it is properly
installed and secured, that it is not flipped over with bottom-side up, and that one floor
mat is not stacked over another. Information on proper floor mat installation can b
found on http://iwww.toyota.com and http://www.lexus.com. '

Q6b: What if a customer requires assistance in checking the floor mat?

ABb: If a customer chooses not to remove their floor mat and requires assistance, they may
check with any local Lexus or Toyota dealership's Parts or Service Department to verify
the application. Dealers will re-install only those floor mats designed specifically for that
model and model year.

6c: What if a customer needs retaining hooks (clips)?
A6c: Replacement retaining hooks (clips) for Lexus and Toyota carpeted and all-weather
floor mats are available at any Lexus or Toyota dealership. Please check with the
dealer for details.

What if a floor mat is an aftermarket rubberized floor mat?

Driver's floor mat interference is possible in any make or model vehicle with any combination of
floor mats. Therefore, consumers need to make sure the floor mats are compatible for their
model and model year. Also, they need to be sure they are properly secured using the
appropriate retention device (clips). Driver's floor mats should never be stacked. Consumers
should never place any floor mat — aftermarket or not -- on top of another driver's floor mat.
Mats should also not be flipped over with the bottom-side up. :




Q8: What if a driver experiences accelerator pedal interference. What should they do?

A8:  Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this
could be an indication of floor mat interference. If this occurs, Toyota recommends the driver
take the following actions:

First, if it is possible and safe to do so, pull-back the floor mat and distodge it from the
accelerator pedal; then pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both
feet. Do not pump the brake pedal repeatedly as this will increase the effort required to slow
the vehicle. If you are still unable to stop the vehicle, then do the following:

Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a
controlled stop at the side of the road and turn off the engine.

If unablie to put the vehicle in Neutral, turn the engine OFF. This will not cause loss of steering
or braking control, but the power assist to these systems will be lost.

-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the
button for at least three seconds to turn off the engine. Do NOT tap the Engine
Start/Stop button.

-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the
ACC position to turn off the engine. Do NOT remove the key from the ignition as this
will lock the steering wheel.

Q8a: Why does the Engine Start/Stop button require 3 seconds to shut off?

A8a: This is to prevent accidentaily shutting off the engine in case the button is bumped or
mistaken for another control. The resulting loss of engine power could cause a loss of
the power assist to the brakes and steering, and possibly an unsafe situation.

9: What if an owner has additional questions or concerns?
Owners with guestions or concerns, are asked to please contact the Toyota Customer Experience
Center (1 800 331-4331) or Lexus Customer Assistance Center (1 800 255-3987), or consult the
information posted at http://www.toyota.com and http:/fwww lexus.com.




Toyota and Lexus Carpeted / All-Weather Floor Mat Inspection, Application and Installation Instructions

@ Read these important Warnings BEFORE installing ANY type of Floor Mat.

A. General Floor Mat Warnings

Only install floor mats designed specifically for that model and modei year. Check for correct model name and
part number on the packaging labet to confirm vehicle application.

o Never install a floor mat if you are uncertain of the modet application.

o Never install the floor mat upside down or turned over for any reason.

o Only instalt the driver's floor mat in the driver's foot area.
Always properly secure the driver’s floor mat using the retaining hooks (clips) supplied in the bag with the floor
mats (in the case of Lexus with the carpet floor mats). Follow the floor mat retention clip instaliation instruction
supplied with the clips. If the mat is properly secured and you have confirmed vehicle applicability, it will not
interfere with the accelerator pedal.

o Never install the front driver's floor mat without all retaining hooks (clips) securing the mat firmly in place.
The retaining hooks (clips) are designed to accommodate only one floor mat at a time.

o Do not install another floor mat(s) on top of an existing driver's floor mat.
After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedals to
assure the floor mat does not interfere with them.
Carefully read the warning_t_a.g attached to the driver's floor mat regarding installation.

B. Floor Mat Inspection Instructions and Application Information

Before placing a floor mat in a vehicle be familiar with the procedure outlined below.

o Identify the correct driver’s floor mat for the specific vehicle application.

o Correctly install the driver’s floor mat.
Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks {clips).

NOTE: Use the Application Information Chart provided or the Accessory Parts Catalog to verify mat-to-
vehicle application.

(Sample of Application Information Chart)
Mat Dascription |
Model oislalelslelgle] oo [Piece Sef|  PartNumber
RIRIRIR|RIRIRIS No.

Camry x| x| x] x Qak 4 pc st | PT206-03038-16
Camry (Front Mats x| X Black 1pc PTI08-0307F-02
Camry (Front Mats x| x Brown 1pc PT908-0307F-14
Driver's floor mat part Camry X Black | 4 pc set | PTO08-32070-02
number is located on the Camry x Brown | 4 pc set | PT908-32070-14

bottom of the back side of
the mat.

Make sure the driver’s floor mat is properly secured by the retaining hooks (clips). Confirm
that the retaining hooks (clips) are secured into the grommet holes in the vehicle's flaor
{(carpet).

Warning: Do not stack the floor mats in any vehicle. The retaining hooks
(clips) are designed to accommodate only one floor mat at a time.

Check the following pedal operation (fully depress the pedal) to assure the floor mat does
not interfere with it. Make sure the vehicle is turned off and in the *Park” position when
testing:

¢ Accelerator Pedal

s+ Brake Pedal

¢ Clutch Pedal (if equipped)

3. Verify the driver's floor mat involved in SSC 70F & 7LB has been removed from ybur

vehicle
DO NOT USE THESE MATS
SSC 70F Part Number: SSC 7LB Part Number:
PT908-32070-02 (Blk) PT908-33070-02 OR PT908-33071-02 (Blk)
PT908-32070-14 (Brn) PT908-33070-11 OR PT908-33071-11 {Gr)

PT908-33070-14 OR PTS08-33071-14 (Brn)

Toyota and Lexus Carpeted / All Weather Floor Mat Inspection, Application and Installation Instructions
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Robin LeFevre

Lexus Customer Service
September 29, 2009
Approved By: Al Smith

To: All Lexus Dealers
From: Lexus Customer Services

Lexus/Toyota Consumer Safety Advisory
Potential Floor Mat Interference with Accelerator Pedal
******URGENT******

Toyota Motor Sales, USA, Inc. takes public safety very seriously. We believe our vehicles to be among the safest on
the road today.

Recent events have prompted Lexus and Toyota to take a closer look at the potential for an accelerator pedal to get
stuck in the full open position due to an unsecured or incompatible driver's floor mat. A stuck open accelerator pedal
may result in very high vehicle speeds and make it difficult to stop the vehicle, which could cause a crash, serious
injury or death.

Lexus considers this a critical matter and will soon launch a safety campaign on specific Lexus and Toyota vehicles.
Throughout the process of developing the details of the action plan, it will advise the National Highway Traffic Safety
Administration (NHTSA).

Today, we are releasing a Consumer Safety Advisory to our customers. Until Lexus/Toyota develops a campaign
remedy, we are asking owners of specific L.exus and Toyota models to take out any removabie driver's floor mat and
NOT replace it with any other floor mat.  The following models are affected: '

e 2007 - 2010 ES350
® 2006 - 2010 1S250 and 1S350

2007 — 2010 Camry
2005 — 2010 Avalon
2004 — 2009 Prius
2005 — 2010 Tacoma
2007 —- 201G Tundra

In the event owners choose not to remove their floor mat, Lexus strongly recommends that they ensure that the correct
floor mat is being used, that it is properly installed and secured, that it is not flipped over with bottom-side up, and that
one floor mat is not stacked over another. Information on proper floor mat installation can be found on
http:.//www.lexus. com.

If a customer reqguires your dealership's assistance, please assist them by utilizing the attached instructions and
application chart.

Please direct all customer inquiries to the Lexus Customer Assistance Center at 1-800-255-3987.

if you are a dealership associate and have any questions, please contact your District Service/Parts Manager.
Due to the nature of this activity, it is imperative that all media contacts (local and national) receive a consistent
message. in this regard, all media contacts must be directed to Brian Lyons (310} 468-2552, in Toyota
Corporate Communications. (Please do not provide these numbers te customers, Dealership associates should
contact their Area representative for any questions).

The following Q&A has been provided for your reference.




Lexus Consumer Safety Advisory Q&A
Q1: __Is this Lexus Consumer Safety Advisory a recall?

A1 This is a Consumer Safety Advisory based on the potential for an accelerator pedal to get
stuck in the full open position due to an unsecured or incompatible driver's floor mat on
certain Lexus and Toyota vehicles. '

Q2: Why did Lexus issue the Consumer Safety Advisory?

A2: Recent events have prompted Lexus to take a closer look at the potential for an accelerator
pedal to get stuck in the full open position due to an unsecured or incompatible driver's floor
mat. A stuck open accelerator pedal may result in very high vehicle speeds and make it
difficult to stop the vehicle which could cause a crash, serious injury or death.

Q3: _Was there a specific incident related to the Consumer Advisory?

A3: On August 28", 2009, California Highway Patrol Officer Mark Saylor and three members of
his family tragically lost their lives on a highway near San Diego, California, while driving a
2009 ES350 loaned to them by a local Lexus dealer.

Preliminary information from law enforcement investigators indicates that the ES350
involved in the crash contained a driver's all-weather floor mat from a different model Lexus.
if incompatible driver's floor mats are installed in any vehicle, or if the floor mat is not
properly secured by the retaining hooks, this could cause it to interfere with the accelerator
pedal.

Q3a. Electronic systems, such as drive by wire, have been suggested as a possible
culprit in the persistence of sudden unintended acceleration incidents. Is this
part of the investigation of the San Diego accident.

A3a: All aspects of the vehicle are being studied, but preliminary indications are that an all
weather floor mat not designed for the ES350 was installed at the time of the Saylor
crash. We have seen no evidence that electronic engine control systems were the
cause.

Q4: Which models and model years are impacted?
Ad: Lexus

2007 — 2010 ES350

2006 - 2010 1S250 and S350

Toyota

2007 — 2010 Camry
2005 — 2010 Avalon
2004 — 2009 Prius
2005 — 2010 Tacoma
2007 ~ 2010 Tundra

Q4a: How many vehicles are involved?

Ada: We are currently determining the number of vehicles.




Q5: __Is Lexus planning another recall for the all-weather floors mats or other components
as a result of this Consumer Advisory?

A5:  Lexus considers this a critical matter and will soon launch a safety campalgn on specific
Lexus and Toyota vehicles. Throughout the process of developing the details of the action
plan, it will advise the National Highway Traffic Safety Administration (NHTSA).

Until we develop a campaign remedy, we recommend that owners remove any driver-side
floor mat from the specific models identified and NOT replace it with any other floor mat.

Q5a: Why didn't the previous all-weather floor mat recall alleviate this problem?

AS5a: The previous floor mat recali was aimed at replacing accessory all weather floor mats
with a newly designed one as well as advising users not to place all weather mats on
top of any other floor mats. Despite this effort, unsecured or incompatibie driver's
floor mats can present a hazard and Lexus/Toyota is exploring remedies that can
further reduce the likelihood of an crash that could result from mis-installation.

Q6. __What should customers do?

A8: Lexus/Toyota is committed to finding the right solution for this condition. Until the campaign
remedy is developed and customers receive notice from Lexus, we request that customers
take out any removable driver’'s floor mat and NOT replace it with any other floor mat.

Q6a: What if a customer chooses not to remove their floor mat?

ABa: In the event a customer chooses not to remove their floor mat, Lexus strongly
recommends that they ensure that the correct floor mat is being used, that it is
properly installed and secured, that it is not flipped over with bottom-side up, and that
one floor mat is not stacked over another. Information on proper floor mat installation
can be found on http:/Amvww.lexus.com.

Q6b: What if a customer requires assistance in checking the floor mat?
A6b: If a customer chooses not to remove their floor mat and requires assistance, they

_may check with any local Lexus dealership's Parts or Service Department to verify
the application. Dealers will re-install only those floor mats designed specifically for
that model and model year.

Q6c: What if a customer needs retaining hooks (clips)?

ABc: Replacement retaining hooks (clips) for Lexus carpeted and all-weather floor mats
are available at any Lexus dealership. Please check with the dealer for details.

Q7: What if a floor mat is an aftermarket rubberized floor mat?

A7: Driver's floor mat interference is possible in any make or model! vehicle with any
combination of floor mats. Therefore, consumers need to make sure the fioor mats are
compatible for their model and model year. Also, they need to be sure they are properly
secured using the appropriate retention device (clips). Driver’s floor mats should never be
stacked. Consumers should never place any floor mat — aftermarket or not -- on top of
another driver's floor mat. Mats should also not be flipped over with the bottom-side up.




Q8: What if a driver experiences accelerator pedal interference. What should they do?
AB:  Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this
could be an indication of floor mat interference. If this occurs, Lexus recommends the driver

take the following actions:

First, if it is possible and safe to do so, pull-back the floor mat and dislodge it from the
accelerator pedal; then pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with
both feet. Do not pump the brake pedal repeatedly as this will increase the effort required to
slow the vehicle. If you are still unable to stop the vehicle, then do the following:

Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a
controlled stop at the side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF. This will not cause loss of
steering or braking control, but the power assist to these systems will be lost.

-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push
the button for at least three seconds to turn off the engine. Do NOT tap the Engine
Start/Stop button. '

-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the
ACC position to turn off the engine. Do NOT remove the key from the ignition as this
will lock the steering wheel.

Q8a: Why does the Engine Start/Stop button require 3 seconds to shut off?

ABa: This is to prevent accidentally shutting off the engine in case the button is bumped or
mistaken for another control. The resulting loss of engine power could cause a loss of
the power assist to the brakes and steering, and possibly an unsafe situation.

Q9: What if an owner has additional questions or concerns?

Owners with questions or concerns, are asked to please contact the Lexus Customer Assistance
Center (1 800 255-3987), or consult the information posted at hitp://www.lexus.com.




O rexus

Lexus All Weather Floor Mats

Printed September 29, 2009

{Sorted By Model)
Model Year Mat Description
- w3 0 [ [ =
Modal Fart Number = m 18| 8 m % | Color | Plece Set No.
— o~ ~ ™~ ~ ™~ ™ —
ES 330 PT908-33050-02 x | x Black 4 pc set
ES 330 PT908-33050-11 [ x Gray 4 pe set
ES 330 PT808-33050-14 x x Brown 4 pc get
I T908-33070-02" x Black dposet |
. [ PT008-33070-11" x Gray 4 pe set
. [_PTo08-33070-14" x Brown 4 posat
Do not use these floor mats. [ PTous-3307102" FEE Filack A posel
| PT208-3307 x | x Gray 4 pcset
PTS08-33071-14 X | x Brown 4 pc set
ES 350 PTS908-33072-0: x x| x| x | Blaek 4pcsel
ES 350 PTE08-33072-1 x | x 1 x| x| Gray 4 pe sat
ES 350 PT908-33072-14 x | x§ x| x | Brown 4 pe sat
ES 35C (Front Mats; PT808-3307F-O X X X X Black pe sat
ES 350 (Frent Mats) PT908-33C7F- X X x { x Gray pe set
ES 350 (Front Mats) PT908-3307F-14 x | x| x| x } Brown pe set
GS 350/430M460 2WD PT908-20G50-14 X X X F3 x| Brown 4 pe set
(S 350/430/460 2WD PT908-30050-02 X X X 2 x | Black 4 pc set
GS 350 AWD PTS08-20061-14 X X X x | x | Brown 4 pc set
GS 350 AWD PTS08-30051-02 x| x x| x| x| Black 4 pc set
G35 450H PT908-30050-14 X | x| x| x| Brown 4 pe set
GBS 450H PT308-30050-02 X X E3 X | Black 4 pe sat
GX 470 Wi & wio RSE ?T206-603GX-03 x| x| x Gray 4 pe sat
GX 470 wi & wio RSE PT206-603GX-16 x x X Qak 4 pc sat
GX 470 w/ RSE PT908-600GX-02 X X X X Blaci 4 pc set
GX 470w/ RSE PTS808-600GX-14 x | x [ x| x Brown 4 pe set
GX 470 wio RSE PT208-606GX-02 x | x| x| x Black 4 pec get
GX 470 wio RSE PTI08-606GX-14 x | x| x| % Brown 4 pc et
GX 460 PT908-60100-02 x_| Black 4 pe get
|_157303 - Sport Cross {Front) PT206-5303F-03 x| x Gray 2 peset
|15 300 - Sport Cress (Rear) PT206-5303 x| Gray 2 paset
|18 30G - Sport Cross {Froni) PT206-5303F- x| x Oak 2 pe sof
|__IS 30C - Sport Cross (Rear) PT206-53038- x | % Dak 2 pe sof
IS 250/350 2WD PT308-53050-02 X Black 4 pe sef
IS 250/350 4WD PTa08-63051-02 x x x x X | Blagk 4 pc set
1S 250/350/F 2WD PT908-53070-02 x x X X x | Black 4 pc sef
15 2507350 Convertible PT908-50090-02 % | Black 4 pe set
HS 250k PT908-75100-02 % | Black 4 pe sat
LS 430 PT908-50050-02 X X Black 4 pg sat
LS 430 PT908-50050-11 X X Gray | 4 pc set
15430 PT908-50050-14 x x Cak 4 pc set
LS 460 Swe PT908-50070-02 x x x x | Black 4 pecset
LS 460 SWB PT908-5007G-14 x x x x | Brown 4 pc set
LS 460 LWB PT9C8-50071-02 x x X x | Black 4 pe sel
LS 460 LWB PT908-50071-14 x x x % | Brown 4 pe s
LS 460 LWE AWD PTO08-L SHB0-02 x x | Black 4 pc st
LS 460 LWB AWD PT908-LEH80-14 X x_{ Brown 4 pe set
LS 460 SWB AWD PT908-50080-02 x x Black 4 pcsat
LS 460 SWB AWD PT508-5009C-14 X x_| Brown 4 pc sat
ES 460/600h - Ottoman PT908-50072-02 X x x | X ] Black 1pe
LS 480/600h - Ottoman PT908-50072-14 % x x x| Brown 1pc
LS 800h PT908-LEHS0-02 x x x Black 4 pc set
18 800h PTA08-L SHA0-14 x X x_{ Brown 4 pc set
LX 470 (Front) PT206-8D03F-03 x x x Gray pe set
LX 470 {Front) PT206-6003F-16 x x x Qak 2 pc set
LX 470 (Rear) PT206-8G03B-03 x [ x| x Gray pc se
LX 470 (Rear) PT206-6003B-16 x x X Cak 2 peset
1470 PT908-60050-02 x x x Black 4 pc st
LX 470 PT908-60050-14 X | x| x Brown 4 pc set
LX 470 - 3" Row PTO0B-60051-02 x | x| x Black 1pc
X470 —3" Row PT208-60051-14 % | = | x Brown 1pe
LX 570 I S08-50080-02 x | x| x | Black 4 pe sat
LX 570 PTO08-60030-14 % | x | x | Brown 4 pc sel
LX 570 ~ 37 Row PTO08-60086-02 X | x | x| Black 1oc
LX 576 ~ 37 Row PT08-60086-14 %X | x | x | Brown 1pc
RX 330 PT206-48046-03 X Gray 4 pe set
RX 330 r206-48046-1 % Oak 4 pc set
RX 330/350 PT908-48060-02 x| x x| x X Black 4 pe set
RX 3301350 PT908-48060-14 X b x X X Brown 4 set
RX 400h PT908-48050-02 x| xjx X Black 4 pe sat
RX350/450h PT908-48100-02 %x_! Black 4 pe set

* Yhase mats wens recalied In SSC TLE. Regulerty verfty thal sl AWFM invalved iz SSC 7LE have been purged front your parts inventory and deemed
unuseble. Fleasa use part number FTOGE-1307F-02 (iack), PT 908-I307F-11 (Gray) or PTRGE-3307F-14 in plece of the recalled AWFM(refer to SSC

7LE on TiS for furter information,
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PT208-50083-02 LS 480/600n X
[ FT208-50083-04 LS 4607600n x x
[ FT208-50083-10 LS 460/500n
| ET208-53020-0 15 300 - Sport Cross X X
[ FT208-53020- 15,300 - Sport Cross x | x
[FT508-53033 1S 300 - Sport Cross x | x
[FT306-53653.10 155 300 - Sport Cross x | x
[ET20e-530301 |15 500 - Sport Gross x
| PT208-53036-02 15 300G - Sport Cross X

PT208.53048-01 15 300 - Sport Cross X
[ PT208 5304802 15 300 - Sport Cross X
| PT208-53060-02 15 250/350 2WD X
| PT208-53060-30 18 250/350 2WD X
[FT200-6306202 | T 2501350 4D x
| PT208-63062-30 IS 250/350 4WD X
[PTaGe-53067-02] 15 2501350 2WD x x|
| PT208-53067-30 13 250/350 2WD x]x]x
[ PT208 5306802 IS 250/350 4WD x x| x x
[ PT206-53068-30 IS 2567350 WD X p x| x
| PT208-53087-01 15 2560/350 2WD %
[FT206-53087-02 15 - F (v3) 2] x] x
| PT208-53088-01 IS 250/360 4WD x| x

PT208-53093-06 1S 2507350 Convertible X
[PT208-53007-02] ¥ 260/350 F-Sporl 2WD x| x| x

PT208-53088-02 IS 250/350 F-Sport 4WD x|x] x

-60030-10 GX 470 wic RSE X x [xlx|x[x
08-60030-11 GX 470 wio RSE X x | x]x|x]x
| PT208-60031-10 LX 47¢ X x 1xlx

PT208-50031-11 LX 470 X X px|x

T208-£0037-10 GX 470 wi RSE. X x [x[x|xlx
PT208-80037-11 GX 470w/ RSE X X _|x]=x X
PT208-60071-12 LX 470 X
PT208-50080-02 GX 470 - Sport {w/o RSE) x| x
[PT206-60061-02 |  GX 470 - Sport (w/ RSE) x [ x
| PT208-75005-04 HS 260h E3
[ PT208-75005-2 HS 2500 x
| FT548-3307G-02 ES 350 x| x| x| x
[PTEas-a3070-1 £5 350 x| x
| PT1548-33070-11 ES 350 xjxl x
| PT548-33080-02 ES 350 x]xl x
| PT545-33080- ES 350 x]x] x
| PT545-33080- ES 350 xIx} x
| PT648-33080-0 ES 350 x| x
| PT548-33090-12 ES 350 x| x
PT548-42030-0: RX 300 x
[FT54648030-10 RX_300 X
[ PT54548030-11 RX 300 X
[ PT548-50030-02 LS 430 X
[ PT548-50030-10 LS 430 X
PT548-50030-11 LS 430 X
h@am.gﬂua. 4 LS 430 X x
PT548-50031.02 LS 430 %

[ PT54860031-13 LS 430 x

[PT548.50031 14 LS 430 = X

[ PT548.50040-10 LS 430 %

[PT548-60040-11 LS 430 x

PTa19-48100-01 RX350/450h E]

PT919-48100-12 RX350/450h x

PT919-48100-20 RX350/450h x

[PT618-50071-03 LS 460 Xzl >

| PT919-50071-02 LE 460 xIxhxt x

PT919-50071-04 LS 460 x| xlxl x

| PT918-50071-10 LS 460 x|t x| x

| PT918-60073-0 LS 480 xf x| x

[PT518-5067262 LS 480 X Lx|x

PT818-50073-04 LS 460 xlx|x

PT818-50073-10 LS 460 x| x| x

[PTE18-5007501 4E0/800h x| x

| PTS18-50075-02 LS 460/6001 xpx|x

[PT819-50075-04 LS 460/600n x| x| x

| PT919-50075-10 LS 460/600h x| x| =

[ PT919-50083-01 LS 460/600h x| x 4

| PT919-50083-02 LS 460/600h x| x 4

| PT919-50053-04 LS 460/8000 x| x 4

| PT919-50052-10 LS 460/600h x| x 4

| PT926-75004-04 HS 250k 4
4

PT926-75004-2) HS 250h
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PT206-32060-12 x)Ix] x| = Dark Charcoal 4 pe ot
PT206-32060-14 x x| x| x Bicque 4 pe sot
T PT206-3207840 x Bisque 4 pe set
PT206-32700-12 x Gray 4 pesat
x Brown 4 pe gt
PT206-34071 Tundra - Reg Cab x| x]x|] % Graphite 2 pe set
PT206-34071- Tundm - Reg Cab x Black 2 pcset
F7206-240714 Tundra - Reg Cab X x]x] > Sand Beige 2 pcset
PT206-34072- Tundra - D Cab & Crew Max x| x]x] x Graphite 4 pc set
PT206-34072- Tundra - D Cab & Crew Max x| x]x] x Hiack 4 pe set
PT206-24072-4 Tundra - D Cab & Crew Max X xix] x Sanc Beige Apeset
FT206-35010-1 Tacoma - Reg Cab X x Light Charcoal 2 pc set
PT206-35011-1 Tacoma - Access Cab % x Light Charcoal 4 pc sat
T206-35012-1 Tacoma - Double Cab X X Light Charcoal 4 pe sot
|___PT206-35012-1 Tacoma - Deuble Cab X Oak 4 pé sat
[ PT206-35050-1 Tacoma - Rag Cab x> | x Light Charcoat 2 pe’set
| PT206-35050-14 Tacoma - Reg Cab X jx|x Oak 2 pec set
| PT206-35051- Tacoma - Access Cab x | xix Light Charcoal 4 pe sot
| PT206.35051-14 Tacoma - Access Cab x pxix Oak 4 pe set
| PT208-35052 Tacoma - Double Cab X |x{x Light Charcoal 4 pc set
| PT208-35052-14 Tacorna - Double Cab %X [x]x Dak 4 pc set
| _PT208-35055- Tacoma - Ace Cab TRD % [x]x Charcoal 4poset
| PT206-35056- Tacoma - Dbl Cab TRD %X [x)x Charcoal 4 ps set
| PT206-35080- Tacoma - Reg Cab x{x| x Light Charcoal 2 poi set
| PT206-35080-14 Tacoma - Reg Cab xi X Qak 2poset
| PT208-35081- acoma - Access Cab x| x] x Light Charceal 4paset
| PT206-35081-14 acoma - Access Cab x| x Oak 4 po set
| PT206-35082- Facorna - Doubla Cab x| x} x Light Charsoal 4pc set
| PT206-35082-14 lacetma - Doubla Cab x| x Cak 4 pc set
 PT206-35085- Tacoma - Ace Cab TRD xJx] x Charcoal 4 pc set
| PT206-35086- Taccma - Dbl Cab TRD x) x| x Charcoal 4 pc sat
[ PT206-35090- FJ Cruiser 3 Charcoal 4 p. set
[ PT206-3509043 Tacoma - Reg Cab x| x Gand Bsige 2 pc eal
| PT208-35091-43 Tacoma - Access Cab x| x Sand Beige 4 pc e
[ PT208-35052-43 Tacoma - Double Cab x| x Gand Beige 4 pe eel
| PT208-35100-13 Tacoma - Reg Cab X Light Charcoal 2 pc e
| PT208-35100-15 Tacoma - Reg Cab Fl Cark Charcoal 2 po et
| PT208-35101-%3 Tacama - Access Cab x Light Charcoal 4 pe set
| _PT206-35101-15 Tacoma - Accsss Cab X ark Charcoal 4 pe set
| _PT208-35102- Tacoma - Double Cab x Light Charcoal 4 pe gol
PT206-25102- Tacoma - Double Cab x Dark Charcoal 4 pe gat
| PT206-35105- Tacoma - Acc Cab TRD x Light Charcoal 4pcset
| PT206-35106~ Tacoma - Dbl Cab TRD X Light Charcoal 4 pe et
| PT206-35062- Tacoma - Reg Cab x X Qak 2peget
| _PT206-52060-1 Yaris - Lift Back x x| x|X] X Dark Charcoa! 4 pe gat
| _PT206-52061-1 Yariz- Sedan X x| x Dark Charcoat 4 pe sat
| PT206-52090-40 Yarie- Sedan X Bisq 4 pc set
| PT206-52091-11 Yarie- Sedan X Dark Charcoal 4 pe set
| FT206-52100-18 Yarig - Lift Back Dark Charcoal 4 pc set
PY206-52100-45 Yarig- Sedan Bisque 4 pc st
PT208-52101-10 Yaris- Sedan iDark Charcoal 4 pc set
PT206-60032-10 Land Cruiser X x [ xlx Ivory pe set
PT206-80032-11 Land Cruiser x x | x}x Drark Stone pe set
PI206-60080-01 Land Cruiser x| x| x Gray pe set
PT206-60080-10 Land Cruiser x| x| x Ivory peset
PT206-60100-45 Land Cruiser E3 Brown e set
PT208-06040-130 Solara - Hard Top X x | x]x Ivory 4peset
[ Pr206-06040-11 Solara - Hard Top X [ x [xTx Dark Charcoal dpcset
PT206-06040-21 Solara - Hard Top x x | xfx Dark Stone 4 pe et
| _PT206-06043-10 Soiara - Convertibla x X | xfx Ivory 4 pe set
| __PT208-06045-11 Sotara - Canvartible X x | x Dark Charcoat 4 peset
| _PT208-06048-21 Solara - Convertible X X | xlx Dark Stene 4 pe sat
| __PT203-07000-08 Avalon F3 X X Ivory A peset
[ FT208-07000-08 Avalon x x x frory 4 pesat
| PT208-07000- Avalon X % X Taupe 4 pe sol
FT208-07000- Avalon X X x Taupe 4 pe et
PT208-07000-. Avalon x X x Stone: 4 po sat
PT208-07000- Avalon x % X Stoner 4
PT208-07040-04 Avalen X E3 X Taupe 4
PT208-07043-10 Avalon X X x vory
PT208-07040- Avalon x X X Stone .
PT208-080189-« Sianna X Gray
PT208-08010-04 Sienna X Cak
PT208-08011-0 Swenna El Gray
PT208-08011-04 Sienna x Cak
PT205-08021-0 Skenng X Gray
PT208-08021-04 Sweting X Cak
P1208-080304 SieAra x Gy
PT208-08030-04 Senna ® Cak
PT208-08031-01 Sienna x Gray
PT208-08031 Shenna X Cak
PT208-08036-01 Sienna x Gray
PT208-08038-04 Sisnna X Ok
PT208-08040-04 Sienna - 7 pass X X Taupe:
FT208-08040-21 Sienna - 7 pass x x Stone
[ Fre0sDa04104 Sienna - 7 posy x Tauge
PT208-08041-21 Sienna - 7 pass X Stona
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Lexus Carpet Floor Mats

{Sorted By Part Number)
Mat Descip |
Madel R EREIEHEIRS Color Piece Set No.
™ N Nl o~
PT206-33034-02 ES 300/330 X * x Black 4 po set
PT205-33034-12 €S 300/330 X X | x Charcoal 4 pe set
PT206-33034-20 ES 200/330 X X X Ivory 4 pe sat
PT206-33044-02 | ES 300/320 (sport design) X x| % Black 4 po set
PT206-33044-32| ES 3007330 (sport design) x f x |x Light Charcoal Apeset |
| PT206-33054-11 ES 300/330 * X Gray 4 pc set
FT206-33054-30 ES 300/330 % | X heory 4 o sel
PT208-33060-02 ES 3004330 X Black 4 pc set
FT206-33060-11 ES 300/330 % Gray Jpo sel
| PT206-33060-30 ES 300/330 X Cashmere 4 pe st
PT206-33070-10 ES 350 x| x G 4 Fcs sel
| PT208-33070-11 ES 350 X X Light Gray 4 Pcs set
| PT206-33090-05 ES 350 2] x Brown 4 pc. set
| PT206-33000-15 ES 350 X X Charcoal 4 pe. set
| PT206-33090-25 ES 350 X X Black 4 pc kit
| PT206-48040-10 RX 330/350 X X | x|x|x]|x Ivary 4 pc sat
| PT208-48040-11 RX 3304350 x x | x|x|x]{x Light Gray 4 pG set
| PT206-48040-12 RX 330/350 X X xIx|x]lx Black 4 pe set
| PT206-48050-10 RX 400h xfx]x Ivory 4 pe set
| PT206-48050-11 RX 400h x)x|x Light Gray 4 pc set
| PFT206-48050-12 RX 400h x|[x]= Black 4 po set
{ PT206-43060-11 RX 330 X Gray 4 pe set
PT206-48090-05 RX350 x Light Brown 4 pc sel
PT206-48080-A0 RX 350 X fvary 4 pcset
| PT206-48090-B0 RX 350 X Light Gray 4 pc set
| FT206-48092-0: RX400h E3 Light Brown 4 pc set
| PT206-48100-0¢ RX350/450h x Dark Brawn 4 pc set
| PT208-48100-22 RX350/450h X Black 4 pcsel
PT206-LX086-01 LX 570 x| %] x Gray pe set
PT206-LX086-10 LX 570 X|x Ivory pe set
PT206-1.X088-01 LX 570 x| xy x Gray pcset
PT206-LX088-10 LX 570 x| x] x Ivory pe set
PT206-1X096-07 LX570 2| x Dark Erown pe set
| PT208-24010-02 SC 300/430 F3 X [ x¥x[x[x] x Black 4 pecsel
| PT208-24010-20 SC 300/430 X ® | xqx|x|x Ecru 4 pcset
PT208-24010-34 SC 300/430 X X | x|= Black w/ Saddle 4 pe set
[PT208-24030-G2 SC 430 x x [x]|x Black 4 po set
PT208-24030-20 SC 430 X % %1 x Ecru 4 pc set
| PT208-24030-34 SC 430 X X x| x Black w/ Saddle 4 pc zal
| PT208-24044-20 5C 430 X Ecry 4 pc set
| PT206-26056-C3 SC 430 % Red 4 pc set
PT208-24060-03 sC 430 X Camei 4 pe set
PT208-24060-14 SC 430 x x| x| x| x Camafl 4 pc set
| PT208-24070-02 SC 430 x| x{x Black 4 pc set
FT208-24080-14 SC 430 X Camef 4 pt set
PT208-24090-02 SC 430 X Black 4 po sel
PT208-30040- GX 470 w/o RSE X Ivory 4 pe sel
PT208-30040-11 GX 470 wio RSE X Dark Gray 4 pc set
| FT208-30041-01 GS 300/400/430 X Black 4 pc set
PT208-30047-10 GX 470 wf RSE X Ivory 4 pc set
PT208-30047-11 GX 470w/ RSE x Dark Gray 4 p¢ set
| PT208-30050-30 GS 350/460 2WD x [ x][x]x Cashmere 4 pc set
| PT208-30050-30 GS 450H x| x| x{x X Cashmera 4 pc sal
| PT208-30050-; G5 350/460 2WD x x| x]x 4
PT208-3005)- GS 350H xlx]x]x] = 4
| PT208-30050- GS 350/480 2WD alx]|x]x] x 4
PT208-30050-32 GS 450H x[ x| x|x]| x [
| PT208-30068-30 &S 360/460 AWD xl x| x]x 4
| PT208-30058-3 GS 360M60 AWD Al x| x|x 4
| PT208-30058-32 GS 350/460 AWD XE x| x|x X 4
PT208-30060-02 38 350/46D 2WD Alx|x X 4
|PT208-30090-01_|GS350, GS450h, G460 2WD X X 4
PT208-30091-32 | GS350, GS450h, GS460 2WD x 4
F7208-30094-32 | GS350, GS450h, GS460 AWD x
#7208-20097-32 GB35 2WD x| xfpx]x X
GS5350 AWD F3 X
GSIE AWD x[ahx] x| x
GS 300/400 X X
GS 300400 % x
GS 300400 X x
PT208-50071-01 LS 460 xix|x
PT208-50071-02 LS 460 x| x]x X
| PT208-50071-04 LS 460 xlx¥x| x
| PT208-50071-10 LS 460 x| x1x
[ FT208-50073-01 LS 460 x [ x ] x
| PT208-50073-02 LS 460 x| xix] x
| FT208-50073-04 TS5 480 x| x| x| %
PT208-50073-10 LS 460 x| x|x
PT208-50075-01 LS 460/600h x| x|x
PT208-50075-02 LS 460/600h K| x|x X
I P1208-50075-04 LS 460/60Ch x| x| x| x
[PT208-560075-10 L5 450/600h * [ x [«
PT208-50083-01 LS 460/600h x|
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George Morino / TMS Toyota Customer Services
Quality Compliance

October 1, 2009

Approved By: Bob Waltz

To: All Toyota Dealers
From: Toyota Customer Services

Toyota-Lexus Consumer Safety Advisory
Potential Floor Mat Interference with Accelerator Pedal
******URGENT******

Toyota greatly appreciates your patience during this activity. Here is additional information about the
Toyota-Lexus Consumer Safety Advisory (“Consumer Safety Advisory"), to add to our communication of
September 29"

A Safety Campaign will be launched soon with clear dealer instructions and an owner notification to visit
their local Toyota dealership regarding the affected vehicles. Until the Safety Campaign is launched,
Toyota recommends the following action(s) be taken by your staff:

Overall Dealership Operations

= Conduct a management meeting to familiarize all department heads with the Consumer Safety Advisory.
Service, Loaner Vehicle (TRAC), Carwash, New Vehicle, New Car Preparation, Used Vehicle, Used
Vehicle Reconditioning, Parts, and Body Shop operations should be familiar with the Consumer Safety
Advisory and its contents.

= Each Dealership should designate two management level associates with complementary schedules to
become intimately familiar with all aspects of the Consumer Safety Advisory, Q8A as well as other
materials we have provided. These two associates should coordinate ali operations related to this
activity.

o New, Used, and Loaner Vehicle (TRAC) departments-should coordinate with the Service Department to
assure the driver's floor mat is semi-permanently installed. This should be conducted on the following
involved vehicles until the safety campaign has been launched.

Toyota Models
* 2007 - 2010 Camry

¢ 2005 - 2010 Avalon
* 2004 - 2009 Prius

* 2005 - 2010 Tacoma
* 2007 — 2010 Tundra

Customer Handling

= Please welcome concerned owners that visit your dealership and answer any questions that they may
have. Piease utilize the Q&A to assure a consistent message is communicated.

o Assist any customer who asks to verify correct application and secure installation.

° Please encourage owners to make sure the floor mats are compatible for their model and mode! year.
Also, they need to be sure they are properly secured using the appropriate retention device (clips).
Driver's floor mats should never be stacked. Consumers should never place any floor mat - aftermarket
or not -- on top of another driver’s floor mat. Mats should also not be flipped over with the bottom-side up.

@ Information on proper floor mat installation can be found on http://www.toyota.com.

= Owners with additional questions or concerns, are asked to please contact the Toyota Customer
Experience Center (1 800 331-4331).



Service Department

= Please coordinate with other dealership departments to semi-permanently install the driver's position
floor mat in involved new, used, loaner (TRAC) and demo vehicles. Read and follow the attached
technical instructions. The necessary materials are available at iocal hardware and office supply stores.
This will assure the floor mats are not removable. We recommend the Service Department designate
associates to conduct this specific installation to assure that the involved vehicles are handled
consistently. _ '

o Owners' vehicles in for service should all be inspected for proper installation of the correct floor mats at
the time of delivery (including after the car wash) and document this on the Repair Order (RO).

+ if an involved vehicle owner expresses concern over the safety of their vehicle, recommend
removal of the driver's side floor mat (place in the trunk) until they are contacted by Toyota
regarding the forthcoming Safety Campaign. Document this action on the RO.

« If the owner prefers to have the floor mat semi-permanently installed, piease follow the attached
instructions.

= If your dealership provides "car washes on demand", proper floor mat installation should be ensured on
every vehicle after this service, as well.

Sales Department

= Sales deliveries of involved Avalon, Camry, Prius, Tacoma and Tundra new, CPO or used vehicles
should include semi-permanently installed driver's position floor mats that are designed specifically for
that model. As many customers will be sensitive to the recent Consumer Safety Advisory, we
recommend that they be informed that the driver's floor mat is semi-permanently installed and not
removable. Toyota will notify customers when the Safety Campaign is initiated to return their vehicle for
the remedy. The driver's floor mat will be rendered removabie at that time.

@ Owners may also choose to have the driver's floor mat placed in the trunk until the safety campaign
remedy is available. Please advise the owner of this option,

@ Document the condition of the driver's floor mat at vehicle delivery (e.g. "the correct driver's side floor mat
is semi-permanently instailed" or "removed driver's side floor mat") in a one-line RO.

= All dealership demos should be checked regularly to confirm the use of correct and properly installed floor
mats.

Parts Department

Any Toyota All Weather Floor Mat (AWFM) in your inventory should be removed from inventory and

returned:

= Dealers should prepare either a TMP-134 Claim (Toyota) listing the part numbers and quantities of each
AWFM they are requesting to return. These claims should be submitted to the facing PDC using the
normal method in Dealer Daily.

= The return code for each part should be indicated as R-2, Manufacturing Defect.

= When your dealership receives authorization from your facing PDC to make the return, please return the
AWFMs immediately. The different AWFMs should be grouped by part number to assist the PDC in
accurately accounting for the returned quantities.

If you are approached by the media, please direct them to Toyota Corporate Communications at
310.468.2552 or 310.468.4718. When you must speak to any media representatives, please reference the
information we've provided, on how to identify and properly install the correct floor mats, as well as your
efforts to instruct owners about the importance of the proper installation of floor mats designed specifically

for their vehicie.

We hope this information is helpful. Please direct any additional questions you may have to your
Region/PD/Area representative so that we can continue to address your issues as we work through this
experience together.




|

Toyota Floor Mat Inspection, Application and Semi-Permanent Installation Instructions

B. Floor Mat Inspection Instructions and Application Information

A. General Floor Mat Warnings

Carefully read the warning tag attached to the driver's floor mat regarding instatlation.

Read these important warnings BEFORE installing ANY type of Floor Mat,

Only instalt floor mats designed specifically for that model and model
part number on the packaging label to confirm vehicle application.
o Never install a floor mat if you are uncertain of the model application.
o Never install the floor mat upside down or turned over for any reason.
o Only install the driver’s floor mat in the driver's foot area.

Aiways properly secure the driver's figor mat using the retaining hooks (clips} supplied in the bag with the floor
mats. Follow the floor mat retention clip installation instruction supplied with the clips. if the mat is property
secured and you have confirmed vehicle applicability, it will not interfere with the accelerator pedal.
After the driver's mat is secured by the retaining hooks {clips) semi-permanently instafl the floor mat o the
vehicles using the self-locking nylon tie-wraps mentioned in the instructions below,

o Never install the front driver’s floor mat without all retaining hooks (clips) securing the mat firmly in place

and the self-locking nylon tie-wraps semi-permanently installing the floor mat to the vehicle.

The retaining hooks (clips) are designed to accommodate only one floor mat at a time.

o Do not install another floor mat(s} on top of an existing driver's floor mat.

After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedals to
assure the floor mat does not interfere with them,

year. Check for correct model name and

Before placing a floor mat in a vehicle, be familiar with the procedure outlined below.

o Identify the correct driver’s floor mat for the specific vehicle application.
o Correctly install the driver’s floor mat.

Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks (clips).
Regularly verify the correct driver's fioor mat is semi

-permanently installed in the appropriate model
using the self-locking nylon tie-wraps.

NOTE: Use the Application Inform

ation Chart provided or the Accessory Parts Catalog to verify mat
vehicle application.

-to-

(Sample of Application Information Chart)
Mat Description

PT208-47060

uuuuuu

Driver's floor mat part numbe m
is located on the bottom of the i

back side of the mat. (Location
may very by mat)

| PT926-47100-10

1. Make sure the driver's floor mat i

s properly secured by the retaining hooks (clips). Confirm that
the retaining hooks (clips) are se

cured into the grommet holes in the vehicie's floor (carpet).

Warning: Do not stack the floor mats in any vehicle. The retainin

g hooks {clips) are
designed to accommodate only one floor mat at a time.

Driver's Position Semi-Permanent Installation

Necessary Materials

Applicable to '05 - '10 Avalon, '07 - *10 Camry, '04 -

Self-locking nylon Tie-Wraps (Must be UV-resistant, rated at 50

pounds minimum & 0.19 inches wide)
Easy Peel Labels (Use Avery® 5260™)

Thin Flat-Head Screwdriver
Fine-Pointed Punch
Ruler

Diagonal Cutting Pliers

09 Prius, '05 -’10 Tacoma, 07 - '10 Tundra vehicles only.

Toyota Floor Mat Inspection, Application and Semi-Permanent Installation Instructions
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George Morino / TMS Toyota Customer Services
Quality Compliance

October 1, 2009

Approved By: Bob Waltz

To: All Toyota Dealers
From: Toyota Customer Services

Toyota-Lexus Consumer Safety Advisory
Potential Floor Mat Interference with Accelerator Pedal
******URGENT******

Toyota greatly appreciates your patience during this activity. Here is additional information about the
Toyota-Lexus Consumer Safety Advisory (“Consumer Safety Advisory”), to add to our communication of
September 29,

A Safety Campaign will be launched soon with clear dealer instructions and an owner notification to visit
their local Toyota dealership regarding the affected vehicles. Until the Safety Campaign is launched,
Toyota recommends the following action(s) be taken by your staff: :

Overall Dealership Operations

= Conduct a management meeting to familiarize all department heads with the Consumer Safety Advisory.
Service, Loaner Vehicle (TRAC), Carwash, New Vehicle, New Car Preparation, Used Vehicle, Used
Vehicle Reconditioning, Parts, and Body Shop operations should be familiar with the Consumer Safety
Advisory and its contents.

= Each Dealership should designate two management level associates with complementary schedules to
become intimately familiar with all aspects of the Consumer Safety Advisory, Q&A as well as other
materials we have provided. These two associates should coordinate all operations related to this
activity.

= New, Used, and Loaner Vehicle (TRAC) departments should coordinate with the Service Department to
assure the driver’s floor mat is semi-permanently installed. This should be conducted on the following
involved vehicles until the safety campaign has been launched.

Toyota Models

e 2007 - 2010 Camry
e 2005 - 2010 Avalon
e 2004 — 2009 Prius

¢ 2005 - 2010 Tacoma
e 2007 — 2010 Tundra

Customer Handling
o Please welcome concerned owners that visit your dealership and answer any questions that they may

have. Please utilize the Q&A to assure a consistent message is communicated.

@ Assist any customer who asks to verify correct application and secure installation.

o Please encourage owners to make sure the floor mats are compatible for their model and model year.
Also, they need to be sure they are properly secured using the appropriate retention device (clips).
Driver's floor mats should never be stacked. Consumers should never place any floor mat — aftermarket
or not -- on top of another driver’s floor mat. Mats should also not be flipped over with the bottom-side up.

= Information on proper floor mat installation can be found on hitp://www.toyota.com.

= Owners with additional questions or concerns, are asked to please contact the Toyota Customer
Experience Center (1 800 331-4331),




Service Department

@ Please coordinate with other dealership departments to semi-permanently instali the driver’s position
floor mat in involved new, used, loaner (TRAC) and demo vehicles. Read and follow the attached
technical instructions. The necessary materials are available at local hardware and office supply stores.
This will assure the floor mats are not removable. We recommend the Service Department designate
associates to conduct this specific installation to assure that the involved vehicles are handled
consistently.

o Owners' vehicles in for service should all be inspected for proper installation of the correct floor mats at
the time of delivery (including after the car wash) and document this on the Repair Order (RO).

+ Ifaninvolved vehicle owner expresses concern over the safety of their vehicle, recommend
removal of the driver's side floor mat (place in the trunk) until they are contacted by Toyota
regarding the forthcoming Safety Campaign. Document this action on the RO.

+ If the owner prefers to have the floor mat semi-permanently installed, please follow the attached
instructions.

o If your dealership provides "car washes on demand”, proper floor mat installation should be ensured on
every vehicle after this service, as well.

Sales Department

o Sales deliveries of involved Avalon, Camry, Prius, Tacoma and Tundra new, CPO or used vehicles
should include semi-permanently installed driver's position floor mats that are designed specifically for
that model. As many customers will be sensitive to the recent Consumer Safety Advisory, we
recommend that they be informed that the driver's floor mat is semi-permanently installed and not
removable. Toyota will notify customers when the Safety Campaign is initiated to return their vehicle for
the remedy. The driver's floor mat will be rendered removable at that time.

= Owners may also choose to have the driver's floor mat placed in the trunk until the safety campaign
remedy is available. Please advise the owner of this option.

= Document the condition of the driver's floor mat at vehicle delivery (e.g. “the correct driver's side floor mat
is semi-permanently installed" or "removed driver's side floor mat"} in a one-line RO.

o All dealership demos should be checked reguilarly to confirm the use of correct and properly installed floor
mats.

Parts Department
Any Toyota All Weather Floor Mat (AWFM) in your inventory should be removed from inventory and

returned:

o Dealers should prepare either a TMP-134 Claim (Toyota) listing the part numbers and quantities of each
AWFM they are requesting to return. These claims should be submitted to the facing PDC using the
normal method in Dealer Dalily.

° The return code for each part should be indicated as R-2, Manufacturing Defect.

= When your dealership receives authorization from your facing PDC to make the return, please return the
AWFMs immediately. The different AWFMs should be grouped by part number to assist the PDC in
accurately accounting for the returned quantities.

If you are approached by the media, please direct them to Toyota Corporate Communications at
310.468.2552 or 310.468.4718. When you must speak to any media representatives, please reference the
information we've provided, on how to identify and properly install the correct floor mats, as well as your
efforts to instruct owners about the importance of the proper installation of floor mats designed specifically
for their vehicle.

We hope this information is helpful. Please direct any additional questions you may have to your
Region/PD/Area representative so that we can continue to address your issues as we work through this
experience together.




Toyota Floor Mat Inspection, Application and Semi-Permanent Installation Instructions (10/02/09)

@ Read these important warnings BEFORE installing ANY type of Floor Mat.

A. General Floor Mat Warnings

Always properly secure the driver's floor mat using the retaining hooks (clips) supplied in the bag with the floor

- The retaining hooks (clips) are designed to accommodate only one floor mat at a time.

Only install floor mats designed specifically for that model and model year. Check for correct model name and
part number on the packaging label to confirm vehicle application.

o Never install a floor mat if you are uncertain of the model application.

o Never install the floor mat upside down or turned over for any reason.

o Only install the driver’s floor mat in the driver's foot area.

mats. Follow the floor mat retention clip installation instruction supplied with the clips. If the mat is properly
secured and you have confirmed vehicle applicability, it will not interfere with the accelerator pedal,
After the driver's mat is secured by the retaining hooks (clips) semi-permanently install the floor mat to the
vehicles using the seif-locking nylon tie-wraps mentioned in the instructions below.
o Never install the front driver's floor mat without all retaining hooks (clips) securing the mat firmly in place
and the self-locking nylon tie-wraps semi-permanently installing the floor mat to the vehicle.

o Do notinstall another floor mat(s) on top of an existing driver's floor mat.
After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedais to
assure the floor mat does not interfere with them.
Carefully read the warningtﬁ attached to the driver's floor mat regarding instaliation.

B. Floor Mat inspection Instructions and Application Information

Before placing a floor mat in a vehicle, be familiar with the procedure outlined below.

o Identify the correct driver's floor mat for the specific vehicle application.

o Correctly install the driver’s floor mat.
Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks (clips).
Regularly verify the correct driver’s floor mat is semi-permanently installed in the appropriate model
using the self-locking nylon tie-wraps.

NOTE: Use the Application information Chart provided or the Accessory Parts Catalog to verify mat-to-
vehicle application.

" 4 06 _
0 (Sample of Application Information Chart)
08 Mat Description
) I Pc Set
r T T Model| Part Number [S|3|S[S|SIBIBI2] cotor | No.

. Prius § PT208-47045-10 IxIxf |"{ F | |~ Wory. [4pcset
Driver's floor mat part numbe Prius | PT208-47045-11] | x{ x| x|x[x|x] I Dark Gray |4 pc set
is located on the bottom of the | Prius’ P1208-47060-14 | 1 [ [xDx| x| x| Drk Bisqus. 4 pc set
back side of the mat. (Location Prius | PT926-47100-10 x{ Misty Gray | 4 pc set
may very by mat)

1. Make sure the driver’s floor mat is properly secured by the retaining hooks {clips). Confirm that
the retaining hooks (clips) are secured into the grommet holes in the vehicle’s floor {carpet).

Walming: Do not stack the floor mats in any vehicle. The retaining hooks (clips) are
designed to accommodate only one fioor mat at a time,

C. Driver's Position Semi-Permanent Installation

1. Necessary Materials

Self-locking nylon tie-wraps (Must be UV-resistant, rated at 50 pounds minimum, 0.19 inches wide, and 17 inches

long)

Easy Peel Labels (Use Avery® 5260 ™)

Thin Flat-Head Screwdriver

Fine-Pointad Punch

Ruler |
Diagonal Cutting Pliers |

Applicable to '05 - '10 Avalon, *07 - '10 Camry, '04 — '09 Prius, '05 - 10 Tacoma, ’07 — 10 Tundra vehicles only.

Toyota Floor Mat Inspection, Application and Semi-Permanent Installation Instructions
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2. Locate, align & punch driver's floor mat.

a) Align & punch directly in front of the driver's seat mounting bracket in the three locations
shown (see red circles in illustration).

b) Punch two holes into the lower left driver's floor mat as indicated in step 2a. If necessary,
enlarge the holes with a thin flat-head screwdriver

3. Route & fasten self-locking nylon tie-wraps.

Seif-locking nylon tie-wraps must be UV-resistant, rated at 50 pounds minimum, be 0.19
inches widen and 17 inches long.

Picture updated on 10/02/0%

a) Route and fasten the self-locking nylon tie-wraps through the floor mat and under the seat
mounting bracket as illustrated.

b) Repeat step 2 a) for the right side of driver's floor mat, except puncture only one hole in the
mat.

¢) Tighten the self-locking nylon tie-wraps to remove slack, but do not apply tension or
displace the secured floor mat from the clipped position.

NOTE:
* Some models may require two tie-wraps joined in series to complete routing.

¢ Do not remove seat mounting bracket covers, equipped in some models, during the
routing process.

4. Verify correct instailation.

a} Confirm clearance to electrical wiring connectors and any moving components.

- b} Verify the self-locking nylon tie-wraps are not too loosely or too tightly fastened as
illustrated.

c) Verify the floor mat does not interfere with the accelerator pedal throughout its range of

travel.

NOTE:
» Trim excess portion of self-locking nylon tie-wraps and conceal the self-locking portion
of the tie-wrap under the seat bracket and/or floor mat.

5. Install Labels

a) install a label on both of the self-locking nylon tie-wraps, secured to the two seat
mounting brackets; :

NOTE: Print on Avery® 5260™ using the tempiate provided.

b} Make sure to fold over the label so the text is visible from both sides.

6. Check the following pedal operation (fully depress the pedal) to assure the floor mat does not
interfere with it. Make sure the vehicle is turned off and in the “Park” position when testing:
* Accelerator Pedal :
¢ Brake Pedal

* Clutch Pedal (if equipped)

Applicable to '05 — 10 Avalon, ’07 - '10 Camry, '04 -’09 Prius, '05 — 10 Tacoma, 07 - '10 Tundra vehicles only,
Toyota Floor Mat Inspection, Application and Semi-Permanent Installation Instructions
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Lexus Consumer Safety Advisory Potential Floor Mat Interference with Accelerator Pedal ***URGENT****

Lexus Customer Services /Lexus
Robin LeFevre

Approved By Al Smith

Published on: 09/30/2009 12:00 AM

To: All Lexus Dealers
From: Lexus Customer Service
Lexus Consumer Safety Advisory

Potential Floor Mat Interference with Accelerator Pedal

R URGENT #h

Lexus greatly appreciates your patience during this activity. Enclosed is additional information about the Lexus
Consumer Safety Advisory (Consumer Safety Advisory), to add to our communication of September 29,

A Safety Campaign will be launched soon with clear dealer instructions and an owner notification to visit their local
Lexus dealership regarding the involved vehicles. Until the Safety Campaign is launched, Lexus recommends the
following actions be taken by your staff:

Overall Dealership Operations

Conduct a management meeting to familiarize all department heads with the Consumer Safety Advisory. Service,
Loaner, Carwash, New Vehicle, New Car Preparation, Certified Pre-Owned (CPO)Used Vehicle, Used Vehicle
Reconditioning, Parts, and Body Shop operations should be familiar with the Consumer Safety Advisory and its
contents.

Each dealership should designate two management level associates with complementary schedules to become
intimately familiar with all aspects of the Consumer Safety Advisory, Q&A as well as other materiais we have
provided. These two associates should coordinate aii Operations refated to this activity.

New, CPO/Used and Loaner Vehicle departments should coordinate with the Service Department to assure the
drivers floor mat is semi-permanently installed. This should be conducted on all the following involved vehicles
until the safety campaign has been launched. ' .

2007 2010 ES

2006 2010 1S
Customer Handling

Please welcome concerned owners that visit your dealership and answer any questions they may have and utilize
the previously provided Q&A to assure g consistent message is communicated.

Assist any customer who asks to verify correct application and secure installation.
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Message Archive Detail Page 2 of 3

Encourage owners to make sure the floor mats are compatible for their model and model year. Also, they need to
be sure the floor mats are properly secured using the appropriate retention device (clips). Drivers floor mats
should never be stacked. Consumers should never piace any floor mat aftermarket or not -- on top of another
drivers floor mat. Mats should also not be flipped over with the bottom-side up.

Information on proper floor mat installation can be found on http://waw.texus.com.

Owners with additional questions or concerns may also contact the Lexus Customer Assistance Center at 1 800
255-3987.

Service Department

Please coordinate with other dealership departments to semi-permanently install the drivers position floor
mat in involved new, CPO, used, loaner and demo vehicles. Read and follow the attached technical
instructions using specified materials which can be found at local hardware and office supply stores.
This will assure the floor mats are not removable. We recommend the Service Department designate
associates to conduct this installation to assure that the involved vehicles are handled consistently.

Owners' vehicles in for service should all be inspected for proper installation of the correct floor mats at the time of
delivery (including after the car wash); document this on the Repair Order (RO).

If an affected ES/IS owner expresses concem over the safety of their vehicle, recommend removai of the
driver's side floor mat (place in the trunk) until they are contacted by Lexus regarding the forthcoming Safety
Campaign. Document this action on the RO.

If the owner prefers to have the floor mat semi-permanently installed, please follow the attached instructions
and document this action on the RO.

If your dealership provides "car washes on demand", proper floor mat installation should be ensured on every
vehicle after this service, as well. :

Sales Department

Sales deliveries of involved ES and IS new, CPC or used vehicles should include semi-permanently installed
drivers position floor mats that are designed specificafly for the model. As many customers will be sensitive to
the recent Consumer Safety Advisory, we recommend that they be informed that the drivers floor mat is semi-
permanently installed and not removable. Lexus will notify customers when the Safety Campaign is initiated to
return their vehicle for the remedy. The drivers floor mat will be rendered removable at that time.

Owners may also choose to have the drivers floor mat placed in the trunk until the safety campaign remedy is
available. Please advise the owner of this option.

Document the condition of the driver's floor mat at vehicle delivery (e.g. "the correct driver's side floor mat is semi-
permanently installed" or "removed driver's side floor mat") in a one-line RO.

All dealership demos should also be checked regularly to confirm the use of correct and properly installed floor
mats.

Parts Department

i
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Any Lexus All Weather Floor Mat (AWFM} in your inventory should be retumned.

Dealers should prepare a PRR Claim listing the part numbers and quantities of each AWFM they are requesting to
return. These claims should be submitted to the facing PDC using the normal method in Dealer Daily.

The return code for each part should be indicated as R-2, Manufacturing Defect.

When your dealership receives authorization from your facing PDC, please return the AWFMs immediately. The
different AWFMs should be grouped by part number to assist the PDC in accurately accounting for the returned
quantities.

If you are approached by the media, please direct them to Lexus Corporate Communications at 310-468-2552 or
310-468-4718. When you must speak to any media representatives, please reference the information weve
provided previously on how to identify and properly install the correct floor mats, as well as your efforts to instruct
owners about the importance of the proper instaltation of floor mats designed specifically for their vehicle.

Please direct any additional questions you may have to your Area representative so that we can continue to
address your issues as we work through this experience together.

1. Click here to see Semi-Perm - Installation-Application Instructions - Lexus.pdf

2. Click here to see Seml-Permanent Floor Mat Instaliation Label 10-01-09,pdf

3. Click here to see FINAL Lexus Carpet Floor Mat Application Information Chart,paf
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Lexus Floor Mat Inspection, Application and Semi-Permanent Installation Instructions (10/02/09)
@ - e

Read these important warnings BEFORE installing ANY type of Floor Mat.

A. General Floor Mat Warnings
» Only install floor mats designed specifically for that modet and model year. Check for correct model name and
part number on the packaging label to confirm vehicle application.
o Never install a floor mat if you are uncertain of the model application.
o Never install the floor mat upside down or turned over for any reason.
o Only install the driver's floor mat in the driver's foot area.
= Always properly secure the driver's floor mat using the retaining hooks (clips) supplied in the bag with the floor
mats (in the case of Lexus with the carpet floor mats). Follow the floor mat retention clip installation instruction
supplied with the clips. If the mat is properly secured and you have confirmed vehicle applicability, it will not
interfere with the accelerator pedal.
» After the driver's mat is secured by the retaining hooks (clips) semi-permanently install the floor mat to the
vehicles using the self-locking nylon tie-wraps mentioned in the instructions below.
o Neverinstail the front driver's floor mat without all retaining hooks (clips) securing the mat firmly in place
and the seif-locking nylon tie-wraps semi-permanently installing the floor mat to the vehicle.
» The retaining hooks (clips) are designed to accommodate only one floor mat at a time.
o Do not install another floor mat(s) on top of an existing driver’s floor mat.
» After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedals to
assure the floor mat does not interfere with them.,

. Carefullx read the warning tag attached to the driver’f floor mat regarding installation.

B. Floor Mat Inspection Instructions and Application Information
» Before placing a floor mat in a vehicle, be familiar with the procedure outlined below.
o Identify the correct driver’s floor mat for the specific vehicle application.
o Correctly install the driver’s floor mat.
* Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks {clips).
» Regularly verify the correct driver’s floor mat is semi-permanently installed in the appropriate model
using the self-locking nylon tie-wraps. :

NOTE: Use the Application Information Chart provided or the Accessory Parts Catalog to verify mat-to-
vehicle application.

(Sample of Application Information Chart)
Mat Description

PT548-33070

Part Numher

Driver's floor mat part number
is located on the bottom of the _
back side of the mat. {Location PT548-33080-02
may very by mat)

Warning: Do not stack the floor mats in any vehicle. The retaining hooks {clips) are
designed to accommodate only one floor mat at a time.

1. Make sure the driver’s floor mat is properly secured by the retaining hooks (clips). Confirm that
\V the retaining hooks (clips) are secured into the grommet holes in the vehicle's floor (carpet).

C. Driver’s Position Semi-Permanent Installation

1. Necessary Materials -

» Self-locking nyion tie-wraps (Must be UV-resistant, rated at 50 pounds minimum, 0.19 inches wide and 17 inches
long)
Easy Peel Labels (Use Avery® 5260™)
Thin Flat-Head Screwdriver
Fine-Pointed Punch
Ruler
Diagonal Cutting Pliers

Applicable to 2007 — 2010 MY ES and 2006 —~ 2010 MY IS vehicles only.
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2. Locate, align & punch driver's floor mat,

a) Align & punch directly in front of the driver's seat mounting bracket in the three locations
shown (see red circles in illustration).

<
tinchapart 13,4 -
iy

Picture updated on 10/2/09

b) Punch two holes into the lower left driver's floor mat as indicated in step 2a. If necessary,
enlarge the holes with a thin flat-head screwdriver. -

_Picture updated on 10/02/09

3. Route & fasten self-locking nylon tie-wraps.

. Self-locking nyion tie-wraps must be UV-resistant, rated at 50 pounds minimum, be 0.19
inches wide and 17 inches long.

a) Route and fasten the self-locking nylon tie-wraps through the floor mat and under the seat
mounting bracket as illustrated.

b) Repeat step 2 a) for the right side of driver's fioor mat, except puncture only one hole in the
mat,

¢} Tighten the self-locking nylon tie-wraps to remove siack, but do not apply tension or
displace the secured floor mat from the clipped position.

NOTE:
« Some models may require two tie-wraps joined in series to complete routing.

¢ Do not remove seat mounting bracket covers, equipped in some models, during the
routing process,

Ficturs updated on 10/02/09

Picture updated on 16/02/09

4. Verify carrect installation.

a) Confirm clearance to electrical wiring connectors and any moving components.
b) Verify the self-locking nylon tie-wraps are not too loosely or too tightly fastened as
illustrated.

C) Verify the floor mat does not interfere with the accelerator pedal throughout its range of
travel. :

NOTE:

* Trim excess portion of self-locking nylon tie-wraps and conceal the self-locking portion
] of the tie-wrap under the seat bracket and/or floor mat.

Picture updated on 16/02/:09

T 5. Install Labels

a) Install a label on both of the self-locking nylon tie-wraps, secured to the two seat

mounting brackets,
@ NOTE: Print on Avery® 5260™ using the template provided.
b) Make sure to fold over the label so the text is visible from both sides.

8. Check the following pedal operation (fully depress the pedal) to assure the floor mat does not
interfere with it. Make sure the vehicle is turned off and in the "Park” position when testing:
¢ Accelerator Pedal
¢ Brake Pedal
» Clutch Pedal (if equipped)

Applicable to 2007 - 2010 MY ES and 2006 - 2010 MY IS vehicles ohly.
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Lexus Consumer Safety Advisory Potential Floor Mat Interference with Accelerator Pedal - Updated 10-
02-2009 ****URGENT****

Lexus Customer Services /Lexus
Robin LeFevre

Approved By Al Smith

Published on 10/02/2009 12:00 AM

To: Ali Lexus Dealers
From: Lexus Customer Service
Lexus Consumer Safety Advisory
Potential Floor Mat Interference with Accelerator Pedal
FORURGENT v+t

Lexus greatly appreciates your patience during this activity. Enclosed is additional information about the Lexus
Consumer Safety Advisory (Consumer Safety Advisory), to add to our communication of September 291,

A Safety Campaign will be launched soon with clear dealer instructions and an owner notification to visit their local
Lexus dealership regarding the involved vehicles. Until the Safety Campaign is launched, Lexus recommends the
following actions be taken by your staff:

Overall Dealership Operations

o Conduct a management meeting to familiarize all department heads with the Consumer Safety Advisory.
Service, Loaner, Carwash, New Vehicle, New Car Preparation, Certified Pre-Owned (CPO)Used
Vehicle, Used Vehicle Reconditioning, Parts, and Body Shop operations should be familiar with the
Consumer Safety Advisory and its contents.

» Each dealership should designate two management level associates with complementary schedules to
become intimately familiar with all aspects of the Consumer Safety Advisory, Q&A as well as other
materials we have provided. These two asscciates should coordinate all operations related to this
activity.

« New, CPO/Used and Loaner Vehicle departments should coordinate with the Service Department to
assure the drivers floor mat is semi-permanently installed. This should be conducted on all the
following involved vehicles untit the safety campaign has been launched.

¢ 2007- 2010 ES

e 2006-20101S

Customer Handling

o Please welcome concemed owners that visit your dealership and answer any questions they may have
and utilize the previously provided Q&A to assure a consistent message is communicated.
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Assist any customer who asks to verify correct application and secure instaliation.

Encourage owners to make sure the floor mats are compatible for their model and model year. Also,
they need to be sure the floor mats are properly secured using the appropriate retention device
(clips). Drivers floor mats should never be stacked. Consumers should never place any floor mat
aftermarket or not -- on top of another drivers floor mat. Mats should also not be flipped over with
the bottom-side up.

Information on proper floor mat installation can be found on http://www.lexus.com.

Owners with additional questions or concems may also contact the Lexus Customer Assistance Center
at 1 800 255-3987.

Service Department

[

Please coordinate with other dealership departments to semi-permanently install the drivers
position floor mat in involved new, CPO, used, loaner and demo vehicles. Read and follow
the attached technical instructions using specified materials which can be found at local
hardware and office supply stores. This will assure the floor mats are not removable, We
recommend the Service Department designate associates to conduct this installation to assure that
the involved vehicles are handled consistently.

Owners' vehicles in for service should ali be inspected for proper installation of the correct floor mats at
the time of delivery (including after the car wash); document this on the Repair Order (RO).

If an affected ES/IS owner expresses concern over the safety of their vehicle, recommend removal of
the driver's side floor mat (place in the trunk) until they are contacted by Lexus regarding the
forthcoming Safety Campaign. Document this action on the RO,

If the owner prefers to have the floor mat semi-permanently installed, please follow the attached
instructions and document this action on the RO.

If your dealership provides "car washes on demand”, proper floor mat installation should be ensured on
every vehicle after this service, as well.

Sales Department

o Sales deliveries of involved ES and IS new, CPO or used vehicles should include semi-permanently
installed drivers position floor mats that are designed specifically for the model. As many customers
witl be sensitive to the recent Consumer Safety Aavisory, we recommend that they be informed that
the drivers floor mat is semi-permanently installed and not removable. Lexus will notify customers
when the Safety Campaign is initiated to return their vehicle for the remedy. The drivers floor mat
will be rendered removable at that time.

» Owners may also choose to have the drivers floor mat placed in the trunk until the safety campaign
remedy is available. Please advise the owner of this option.

» Document the condition of the driver's floor mat at vehicle delivery (e.g. "the correct driver's side floor
mat is semi-permanently installed" or *removed driver's side floor mat") in a one-line RO.
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» All dealership demos should also be checked reguiarly fo confirm the use of correct and probeny
installed floor mats.

Parts Department

¢ Any Lexus All Weather Floor Mat (AWFM) in your inventory should be retumed.

o Dealers should prepare a PRR Claim listing the part numbers and quantities of each AWFM they are
requesting to retun. These claims should be submitted to the facing PDC using the normal method
in Dealer Daily,

« The return code for each part should be indicated as R-2, Manufacturing Defect.

» When your dealership receives authorization from your facing PDC, please return the AWFMs
immediately. The different AWFMs should be grouped by part number to assist the PDC in
accurately accounting for the returned quantities.

If you are approached by the media, please direct them to Lexus Corporate Communications at 310-468-2552 or
310-468-4718. When you must speak to any media representatives, please reference the information weve

provided previously on how to identify and properly install the correct floor mats, as weil as your efforts to instruct
owners about the importance of the proper installation of floor mats designed specificaily for their vehicle.

Please direct any additional questions you may have to your Area representative so that we can continue to
address your issues as we work through this experience together,

1. Click here to see Semi-Perm - Instaltation-Application Instructions - Lexus.pdf
2. Click here to see Semi-Permanent Floor Mat Installation Label 10-01-09.pdf

3. Click here to see FINAL Lexus Carpet Floor Mat Application Information Chart,pdf
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Toyota and Lexus Carpeted / All-Weather Floor Mat Inspection, Application and Installation Instructions

@ Read these important Warnings BEFORE installing ANY type of Floor Mat.

A. General Floor Mat Warnings

Only install floor mats designed specifically for that model and model year. Check for correct model name and
part number on the packaging label to confirm vehicle application.

o Never install a floor mat if you are uncertain of the model application,

o Never install the floor mat upside down or turned over for any reason.

o Only install the driver's floor mat in the driver's foot area.
Always properly secure the driver's floor mat using the retaining hooks (clips) supplied in the bag with the floor
mats (in the case of Lexus with the carpet floor mats). Follow the floor mat retention clip installation instruction
supplied with the clips. If the mat is properly secured and you have confirmed vehicle applicability,. it will not
interfere with the accelerator pedal. -

o Never install the front driver's floor mat without all retaining hooks (clips) securing the mat firmly in place.
The retaining hooks (cfips) are designed to accommodate only one floor mat at a time,

o Do not install another floor mat(s) on top of an existing driver's floor mat,
After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedals to
assure the floor mat does not interfere with them.
Carefully read the warning tag attached to the driver's floor mat regarding installation.

B. Floor Mat Inspection Instructions and Application Information

L]

.

Before placing a floor mat in a vehicle be familiar with the procedure outlined betow.

o Identify the correct driver’s floor mat for the specific vehicle application.

o Correctly install the driver's floor mat.
Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks (clips). :

NOTE: Use the Application Information Chart provided or the Accessory Parts Catalog to verify mat-to-
vehicle application.

{Sample of Application Information Chart)
Mat Description
Modsl bt B R P I R Col.or Piece Set|  Part Number

RISRISIRIRIRR No.
Camry x] %] x| x QOak 4 pc set | PT206-03036-16
Camry (Front Mats) x| x Black 1 pc PT908-0307F-02
. Camry (Front Mats) x| x Brown 1pc PT208-0307F-14
AWFM part number is Camry P Black | 4 pc sst | PT908-32070-02
located on the bottom of Camry X Brown [ 4 poset | PT906-32070-14

the back side of the mat,

Make sure the AWFM is properly secured by the retaining hooks (clips). Confirm that the
retaining hooks {clips) are secured into the grommet holes in the vehicle's floor {carpet).

Warning: Do not stack the floor mats in any vehicle. The retaining hooks
(clips) are designed to accommodate only one floor mat at a time.

Check the following pedal operation (fully depress the pedal) to assure the floor mat does
not interfere with it. Make sure the vehicle is turned off and in the “Park” position when
testing:

* Accelerator Pedal

o Brake Pedal

* Clutch Pedal (if equipped)

3. Verify the driver’s floor mat involved in SSC 70F & 7LB has been removed from your

vehicle
DO NOT USE THESE MATS
8SC 70F Part Number: SSC 7LB Part Number:
PT908-32070-02 (Blk) PT908-33070-02 OR PT908-33071-02 (Blk)
PT908-32070-14 (Brn) PT908-33070-11 OR PT908-33071-11 (Gn)

PT908-33070-14 OR PT908-33071-14 (Brn)

Toyota and Lexus Carpeted / All Weather Floor Mat Inspection, Application and Installation Instructions




-Please ensurs floor
mat is secured with
retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ansure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack ftoor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Pleass ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-De NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is sectired with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is sacured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack fioor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack ftoor
mat over another

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack floor
mat over ancther

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensura floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor

mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat Is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack floor
mat over another

-Please ensure fioor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with

retaining straps

-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps

-Do NOT stack floor

mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over ancther

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another

-Please ensure floor
mat is secured with
retaining straps
-Do NOT stack floor
mat over another




wsd ¥
WXy B ¥ x| X Zhrasuegeotid [ -3 0T BE
wsody wag ER S-i60Ee 80Z.d Ot #odg-d BSE/SE S
T exdy T.oemg X SpAACD 054062 B
ps Y el x| % Z0-[30E5-6021d RERE]
T Weady WRLEED i Ix x OE-FE0Es-80ZLd Y OGEAISZ S
edy [=E] X 10r80ES8021d A 0SEI0ST S
SNy L} ENEAEINL X i At A (GE7052 S1
ws 2y BIRLYERD X Q5 19085-2021d OMZ 0E/0SZ SI
WAy =] [x [ e Ietesensld A DSLIST S
e dy %81 % Z0-290e55021d QAZ OSE/DSE 1
[l L ad®] X TEZ0EaR0TLd TP 058052 ST
sl IEE x 7029085202 1d Qrr DSE0SE SI
Wy WD % [T _oebsmesentld QM D5EI0SE 8
WIN ¥ P | Z0-090LE-R0ZLd QMZ 05505 S1
sy R P A O O . AT wwou) YOS - O0E SI
w500 b >8I ZoRr0Rs202Ld 5010 1SS - DCE §1
—gasiy g ||1I“[|| <1 o oRoeEaoeld oI - DOE S1
W05 HK ¥ woRig 1 ZO-9E0ES-B0TLd ss0i)) Hodg - 00E SI
i v S i Al ) 2 e B iy pous - DUL St
s A b EEaE] . B Zo5e0ss-90eld 5010 0% 51
sdy =1 _1 x| % | _orozeesetid THol) 105 - 00€ 51
WE 0§ 3ol i X | ¥ | z0-020es-80tid =) -Q0E 8!
[l wowg - [ X - . OT-G005 L B0ZLd-. UosZ SH
s ¥ umaIg A X Po-S00EL BOCLd 406z SH
WAy woes_ - | 4| | | 02-PO0SL-5281d HETSH
Youod p UMQIE Hied x POv003.-9Z6 L uosz $H
— ey | - e = oria00e-eteld 1 QTR
Jes 3 i el x | % Z0-08005-902Ld o) - OLY X2
| oM G N S O OL-ZH00e8081d | S MOYRD
ey | feoweg | }1-£F006-8071d ISu A 0Ly XD
o - TR S T f i % Trovebened - SEUopA LY XD
wsudy eIg e \1-0v0GE-8081d 356 oM 0LP XD
Ay I A S N I N B T R = Vi
o v 9 %ea raEIEAERE | L-2£009-802Ld 354 M 0Lb X
B bl ] : (A EAEREXE 1o a0 AT Bk Tou oM XD
s b eI HBd x| x| %l x X 110e00802id 25y O/ 0Lk XD
T ay Um0 xR - T Re00E B0TLd Y TRsD ¢
sy umaIl x]* O-DB00E-80C1d GAAZ DgYeD UoGkSD (58S
TRy I T i N S ] " ARV 05850
Wy e [HEARNE 7e-L6006-808Ld QMZ 0ZESD
Ty o %3 1.7 N i oA TEFSD HOSrSS |
eaod ¥ | 000 pout i Ayl E 2E-15006-502Ld QAT 09¥CDH U0GYSD 05ESD
|sIy S X | X | X | % TO-O90E-90TLd TOWE DEHD3E SO
e od ¥ aE] (A EAENE ZE0G00E-8021d HOS¥ 59
ey oy T x| L ¥LX Gl —HISF SO -
WSO 2RULSED XK | X | XX 0E-0500280TLd HOSk S
—Wsady I A ERERERE B A TRAY OBYO05E
wsd ¥ TSy AERES 1 MY 09FIOGE 59
j ¥ 7T il i N N T OEs00t B0TLd G DIWORE SO
s od ¢ woq3 HEIENR Ze-1600E-8021d MZ 09H0SE 8D
AT 2 R EAEAE il x AT GAAT DSOS S
183 3d b AHIYEED x | x| % pE-0500T-802Ld QMWic 09kIDSE 59
WY 1 FE] X {7 _gooae0seueld DOWOCE S
Wl fecoRU) x | X CO-0BBIL-B0ZLd QOPIOOE 59
Ty el j T ¥ Loeeoe 20etd - | DOFO0E 59
1o 20 ¥ REm 1071 #00¢- 802 Ld R /DOV00E SO
RS R LN R e AN oeES3
Wiy (] S o A o5€ $3
ey umorg x| % GO0B0LL-SOTL [
8 Sd ¥ ) Tubr x | 1-0L08e-90Td 05t 53
R ¥ T SRR x| x [T OI-005e-90E1d s
s od T [eoiegy x | X ZL-080EE-3Vald 05E 53
[ 13 i EXR [Crowzad o] T oee ST
500 ¥ BE X 11-080gE 85 08¢ 53
el o] ERERE] OLOROEEEbSld 0seS3
w5 b ot x | % | X ZO-UBOECBYELd 058 53
Wy SR - I DL OIbeEreld 05653
fesodp 5 W x | x x | |-0L08E-B¥aLd 05€ 53
i e - ®x{x[X{X [ iR
waad v BRUIFED x QE-090£6-90%4d OFE00E 53
Ay A I 1 1-906C HOELH
EEL Fl] x Z0-490EE-90ZLd (ee/0E $3
¥ iR [ B Theos 53
s od ¥ | < g ¥GOLE-B0TLd OEE/00E 53
_ WY [ FE R X vroee autid
W84 b i Y| X | ¥ | cowrorego2ld oEE/0t 83
~ER Y o] ¥ [ [ CL Zoveieattid - TEe00s 53
sy 1 ¥ x1x O PEvEE-90Thd OEE/00E 53
TR T =TT [ % | aveoeeeid T DEEMOE 83
‘oM Jeg 9991d w0 2818181818 g sequiny Hed pon
UopduTeeq I
{1spop Ag peyos)
S1EWN 100]4 pajed.es) snxe]

6002 ‘52 sequiedes peiud




weodp €18 x 20-080P 29081 QP I8
T e TR [T ooy
s 0d p B X [x ' 20 00v2-8021d oEr o8
T IS T G N 3 O Gl =7 N -3
Jesod p [awe) X x| x| x FL00vTR0ZE DEF 25
[ a5y ey * [~ 1 eocoorzgozid [ - wros -
e g niog x | _0c-0re-80zTLd 0t 08
[weody ey X X X | X |7 oe0e0reR0ckd : 0 T
188 3d ¥ NP M OB X x| x|x HEOE0EER0CL [
S oo EAENEE N T At R
Wesody g X[ xTx [ x| ozoiobz-s0zld 0EWOOE OF
[ wandp DIRG9 B XX T x| yeoroveaiid OEmE oS
185 3¢ ¢ ¥IEIg [l X | x| x| x 20 0LOFPT80TLd CEWQOE 55
wEdy E] X T "oZooereield t  upswostxd -
19520 ¢ [T5) X L0012 6LELd MOSPAOSEXY
I I W T Horer Ereld | HOSHOSEX
Py e X T2-0018F-90ZLd YOSHOSEX
jeeod ¢ g U X SO0-Z608Y 0ZLd [ze]
[~ Wtody TmoIE WETT X “S0-0605t-90Z1d o
s od & 19 BT 05-060BF-0ZLd 05€ Xal
D 25 X 1 i0B08r-S0e1d oFE Xy
[ m=ady- ] I X [ % " ZI-US0RY-TLd 00w X
[EE:T ey 0By 1 L-0508+-5021d 400t X
Cpaxdy T Rem x “OL-050Rr-902 L 00k X
WA ¥ Fey X i x ZI-030BS0ELS OSEAOEE XY
TERy T A x| x Px X ovoereazid - | OTERE Yl
wEod ¥ Aot X X 01-0p081-90Z1d OSE/DEE X
168 od LED x CLOEIet-BYSld 008
L RE= N s T Rl 0T X
] ice) X 01-880X 102 Ld 081
SECE g | X[ X[ X [ tiesmrraegid 0LG X1
o5 od uMdug e X | x L0-960XT-90Z10d 060
—Tmad g L] Txiw 01900 15021 [
186 od fergy S 10-980XT-90Z.Ld 046307
- wwadb. - | TR x L 090ELA LTLFY
R ion) X | G-1E009-80ZLd v
e | OanREy ; X | x[x[* [T R NIRRT T 1)
weod v [T x| X 01-68005-616.1d 4009/0G% S
ey o] X | KX | HrEeo0SEIsLd S T I0oE0SF el
WEody ORE FERE] CDEB005-6161d G005/09k S
Frewe o RS T X TR BT 0 O VO & 3 B
R BiaunysE) X x|« C1-52005-616.1d H009/08F §1
58 weg X [ XK KT 1 POSOGBIELA 1 4o0sAer ST
od yoeg X xix{x 20520056160 d uonersy 51
IR L R NS R O A R W T T UD0MNORF E1
165 00 ¥ SRITSEYy X x [ 04-£/005-615Ld 08y 51
T wRsdy T g KA S -1 OEZ00S-BLELd _ o
s 0d ¢ F] x [ x WX TO-£L005616Ld o9 §1
RSy g | x [x [ x| X " IOEL00SHIELS oS
wsod ¢ ABLYEED) x | x| 01-LL00G-GLELd 0ar sl
[ wsody ] X[ X | XX | voiiooasisid - |- [l
10600 ¢ oelg X | % x 70 LL00E-B 16 Ld 05+ ST
ey ity S I - WFLID0SBY8.Ld R N
wsady BRIGEETD 3 X Qi-52005-802.Ld WOCHOSF 71
ey ] [ERAERES T WrL005-90E1d HODOSY $T
s od p ] A ENERE 20°5.005-5020d “o09/05¢ 51
WAy L5 X [x 1% 1SN0 Ld YO0S0BY 51 -
[EECT] o] x 0L €5005-50e.d YOGSy 57
wsdy Caar:] LA EJ K +#O-E9005-BOFLY QODSaY 51
18530 ¢ oo x| X Z0E8005-802Ld WO0GY 51
Ty [T R LR M 1o Ea000EE "HODS09F 51
Wwsod SIRIRRD X % 012005 BCZLd o5k 51
T [T [BEAEEES izl
Wwsod ¢ ] x |'X X Z0-££005-802Ld 03 51
—weody L) XX [ X 010088071 d [l
1865 ¥ aIBuIysED X 0}-12005-BGZ1d ogr 51
XL (] LHAEAEAE  Wriioos-e0eid —earel
wEod ¥ wera X | X Ed Z0-1.2005-80Z.Ld 09 51
T wsdy Lo I I I VOr1LI00S80Z1d T
ot od p adne | x[x]x #1005 BYSLd OEF S1
Ty IO B X | S e00earaid [
105 0 ¥ youg x [x T x Z0-LEOS-BPS Ld oEr S
[ _weady [Tk X U XX v-ov0seeaid | wr ST
We ¥ AAIYTED X % | _oi-oroos-ertid CEF ST
[y wde) XX | % | " yt-oco0eeraid [
sy TeOa e WO [10E005-8Pa1d oev 51
Ty Jioar AN . 0erST
N e o AR SRR E A - e—— 1P
ucndoseeq e

6002 ‘62 Joquisides pejuti

*~ " panuguos ~ jepoy Ag peios)

ﬁ




8602 ‘62 Jequeides pejut

sad ¥ Read 4pgorogr S1 20500590210
[~weady | fem YODSEr ST LO-S20052020d
D SipwsED 0%y §1 01-£100580eLd
i ¥ uwoog o9y 51 POrC2006-S0% 0
EE e 02 ST Z0rE2005-2021d
TR Y . T o5k §3 10EL005B0LLd
wsod alBIYSET 09F S Q1-L005-8021d
D o] TS VO LZO05-BOELS
800 b BT 08r 51 701 Z005-80ZLd
T meody L OIS 0-EOHe-90Z1d"
EED Taony 0OR/OOE SO GO-0BE0E-8021d
E ORI DORAIE §9 £0-0B0E-8001d
[ esade ECE] DOV/00E 59 10-0960¢-8021d
‘Yot od tr g WY 05ESE- TE-B500E 8021y
1w ¥ umolg aAMY 0SESD LO-B500E-802.1d
W ¥ TR T OMZ 0aESY - Z6-1600E-8021e
wsd 050 pay m Auoa T 09FSD UDGPSS DEESD | ZE-PEOQE-S0LLd
ey | L) T OMZ 09%5T W0SPSD GEESS | ZE-LB00ER0ELd
o5 0d ¥ ] L GE 00FSE "UIGYSD 05650 | LO-0B00E-80ZLd
g T R - i £ R R A T R AT DOPICEESD T OSOE-A0T Lo
st ¢ Ruog x| x]x GRAY DSH/0SE SO ZEHSO0E-R0ELd |
Wwaody i GV BRD5E 5D ¢ () 1E-RS005E0TLd |
15 od ¥ GolLgseD MY 09H/0SE S8 05-8500£-802Ld
[y g ; (] (R ATR
wead Auoay [ o) 2£-0S00E-60ZLd |
Frsody 4 - @Y ROSESD - | leos0oseeld
[EED yey TQMZ D9¥/DSE 59 1£-0500E-B0aLd
Tamody. | ey X fox X | a|xyT T CHOSPSD - ¢ T A
W3 ¥ AisiyEE]) X | x TQAZ DSH05E SO OE0500E-8021d
TiEsdy - | eowes X | acumoexg | h-iv00e-8tld
wsed ¥ Lo X 35 MOLY XD 01-¥008-g02.1d |
S L e [N DEWOOTO0E S . | LOrivore-a0zld |
W55 ¥ [OEEE TSH O/ CLF X© CHOOE-H02Ld |
fkcid —TRA X1 JouomMOFXD | OL0roue-g0eld |
15 06 § WORE 0EF DS 20-0B0YEB0CLd
_eody T < M G O N G I I ST - I FLORYEB0TLA
CED g x 0EF Of Z00L0P2-807Ld
[~ wssdy [T g X oEP 5 Eaat]
Wwrodp jpwe) OR¥ COHI90PZ-B0TLd
[Tesody [ - e [ EO-G0re-a0esa
wsody w03 0 08 0Z-PPOVZ-BORLd
oy ) [ Ve-OROPT-B0E1d
Ik W=E] 0EF 05 02-0E0¥ZR0T1d |
weady e [ ZOH0EDPE-ROZLd
Wy SPPES [ eI OEMOOE O YE0LOVZB0ZLd
[Ty _neg X TEHO0E 0% 0Z-010Yz- 9081
1550 ¢ ¥oela OER/0E 08 Z0GLOVE S0ELd
WeodE uwarg Yeg s " IO-DB0K M0k
esode [ G5 X1 0-880X1-9021d
LD L25) 025 X1 R0X o0l
Wwiod g Ko [TEal 03680 190%.Ld
weodg g [TCE ] L0 SR0YT-80%1Ld
sl y e QSEUSEXH £2-00L8r908Ld
[ weody [ R SHOSEXH Bo-00tEr-002Ld
e od ¢ umaig 671 el S0-Z6085021d |
 wsod v R 5F a ] oo Ry - OR00BIFITL |
195 5d ¥ o 05t Xy Oy-060BF-20TLd
sy Lol [ SO-0608r 001 |
wsod Teig 0£E Xy 1 1-09081-90ZLd
[ weody e oy 0l b i AE
we sy — Fmgubn 4oaF Xd 1 1-050890 5L
L oo YooK ¥ Gi-050gY80Cid |
1055 ¢ g o5EmES X ZL0v0RP-90akd
ED e T THGEMEE 04 1}-OFORr90ZLS"
s od ¥ Konl OSEIOEE X 0L-0v0GF-S021d
[ wody Eoic] 0%% S5 ST-080FE20%Ld
o5 od ¢ B0 05E 83 G 0808E-90aLd
[ we iy oy . OGS - "G OBIEE-D0C1d |
198 59d i Fmig 3B 05€ 53 1102026 20TLd
WG b T aKuRpm) [ ] | ov-er0ee-g0Tid
e ¥ ARLYSET) QERI00E 83 E-090EL00ZLd
weady | T R VI-050EE-00%0d
5 50 ¢ E) GEL/00E ST ZorBS0EE-90ELd
s d ¥ L] DSE/0CE 53 LLFE0EE-90Z1d
weod ¥ TooamY0 WP X T (0000 W) (RLAOPE 53| YW a0l |
®sodp ¥oete TuBHEsR PO0s) 0Ce/00E 53| LO-pPOEE-90Zid
" psody T hon OREA0E §3 [ LA ]
wEod ¥ [e) OEE/00E 53 ZIAE0ES BOELd
[y g ] AT
‘ONI8E 0084 o105 slg|lg|s|¢|8% Jpon soquny Rg
CEd]
{sequiny p1ed Ag papiog}

8eW 100]4 pojedie) snxe




Wb OHE X Yos5z SH 024005 L-9261d
_Mh GAIE e L B 1 S UWOSTSH - 7| wepO0SI-GZBId
sy BISLIySED x | x Yaogiosk S1 01-£S005-616Ld
[ weadvp o] XiX|x ] g UD0s0Er ST FOEasSLELd
A oo HERES UpCaISY ST ZOH00F6L6Ld
bkckd T XIx]x 11 WoameY ST | 10Ee00e8Leid
od | QUSWYEED ERERE WRII3A03F §1 01-5£005616.d
"=t ol | X | X | X | ¥ O ENE ~ UDOBOSY ST oo | bSA005-6181d
D [T [HERESE 400%0gF S 20-GL0056161d
a1 LN X | X % | UG0BMIGY 51 0-SL00SBLBL |
wesod ¢ ABLYSED) x | x| X 09 81 QL-£L0056161d
] WO XX | X | % R sl “PO-EL00961LELd
@sad 33818 X owren THEL005-616Ld
T weody ) LHIENEAES § 0SS - A0-EL005-818Ld
Psdyp SRUYSED 08F 51 OL-L200%5-6L6Ld
R [Ty ERERERK] 05 81 PHEL005B181d
IECE] e x i X oor 1 20-L L006-616Ld
[ ey Ty | X [ K XX T wersl . | urtio0sEieid
wsody e x HOSPOSEXH 020018 B16Ld
sy T T T 1] g T BT e e
195 20 ¥ Riod| X OSTSEXY L-D0LS616La
 wesdy T T~ R ERE] [ T3] 1005 BFSEd
wssdy BIFLYSED) x| x{x [ OL-0%00G-B¥5Ld
[ esodp g oy . T | X{x[x E ®rel i FL-LED0S2¥ELd
EED mBaog X 0EP 87 £1-120058¥51d
- meody woua- - T 1% Tx [ [ o mrleceseeid
wsxdp edney ¥ | x]x 0EF 81 FI-0E005-8¥S1d
[ weady | ooms ! ¥ OEPST_ 7 -t LI-OB0GE¥SLd
wsodp AIoA| XX 0Er sl O1-0E00S-8¥51d
Ty R T X [ X [ X 0BFS1 TOOE00S-BIS1d
i wsHg [E5) 3 005 X L 1O R¥ELd
e : o™ X T 00EXN™ - COR0RYEPELT
wsdg et X 008 Z0-CECEFRPaLd
R - TRy - | X § X - B - C 0seg3- v * | ZTI-0A0ES-BYSLd
ERd i umoig 0g€ 83 LO-060€EBPG1d
weod ¥ TS Wby X x| % [ E] 1 {-000EE 25 1d
— wsdyp RAWIERT 05653 01-0400E-0FE1d |
T waddy T PeE X | X[ % 05653 - T00R0EEBISLd -|
#Edp AeioWbn s 11-0/CEE-BySLd
o - QDRI i BN ES K] EEE] i mﬂ..o._buod_.o._tl
wsady ¥oerg E [r] SOOICEEBYSLd |
waod g g x 05T SH GTSO0SLEOTAS
wendp UMQIE %I2] upsz SH FO-S005.-8021d
T A ERE = R (HEI RS T aeu ~EY D | OF\S006B0ZLE
Ay »ea x| x (35 o) Hods - 91 XSO T9005-80Z1d
weody . 1-Ammmyoem | { [ T x| ] ° R 7 5 T LL00E- 0L
Wb ARiD weQ ] X x| 35 /m 0Ly XD | 1-L8009-20Z0d
Ty RN XTx x| x|x _FoMMOZPXD | 01-Ze00980ZLd |
wsodg Ieaaieyd x 08X }-LE005-80TLd |
e odg Kioay TIX X | X[ X L |- E00S-B0CLe |
108 o ¢ Keugy g X | x x| x|x 35U o/ OLF XD L-0E00Sr80T1d |
—_weody L] X | X T2 x [ % ["X |7 3safopatitv D T 01-0t008-B0%1d
waadp e x| x| x QW U -4 DSEA0ST S1 20-880ES-2021d
T o XX [F j T oW SOGSMSE Sl | 20-80Ea-e0Tld”
1983d 3 Snig X ANGUINKT OFEDST BT 90-E60£5-8021Ld
e [CF) ¥ [ T OMWOSENSZS | I0-50es-Boeld
wsod v Yoelg x| X | % (gA 4-91 Z0-{BOES HGTLS
—weady (=] X | X O DISIISE S1 L8085 R02ED
Jsady SIRAUYSED x| x| x
™ weodp E] [AEEEIEXE]
195 d ¢ AAUWYSED x|l x| x
| weody B ] (REEESEINES
188 2d IBUAERD x
I weudy o] : x
Wwsod ¢ SLLLSETY x
Wy ] x
s ¥ paal] x
Wy L= X
R ol ¢ welg il
[ wody iy T
REod Aioa| X | x
D i x| x
18500 ¢ Kioa) R IE
[~ w3y . S § il [N
[CET3 ) X | X
T ey XX ] X
[ psodp ¥l X | x| %
I wssdy Tamy X | X |
s od p BIOLJEBD) X x| x
L T OO | x| XX -
“ON 105 #oerd oo HEHEEIEEE
USASE] IEN

§00Z ‘67 Jequeldes pajuly




Toyota and Lexus Carpeted / All-Weather Floor Mat Inspection, Application and Installation Instructions

@ Read these important Warnings BEFORE installing ANY type of Floor Mat.

A. General Floor Mat Warnings

e Only install floor mats designed specifically for that model and model year. Check for correct model name and
part number on the packaging label to confirm vehicle application.

o Never install a floor mat if you are uncertain of the model application.
o Never install the floor mat upside down or turned over for any reason.
0 Only install the driver’s floor mat in the driver’s foot area.

e Always properly secure the driver’s floor mat using the retaining hooks (clips) supplied in the bag with the floor
mats (in the case of Lexus with the carpet floor mats). Follow the floor mat retention clip installation instruction
supplied with the clips. If the mat is properly secured and you have confirmed vehicle applicability, it will not
interfere with the accelerator pedal.

o0 Never install the front driver’s floor mat without all retaining hooks (clips) securing the mat firmly in place.

e The retaining hooks (clips) are designed to accommodate only one floor mat at a time.

o Do not install another floor mat(s) on top of an existing driver’s floor mat.

e After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedals to
assure the floor mat does not interfere with them.

e Carefully read the warninw attached to the driver’s floor mat reg_;arding installation.

B. Floor Mat Inspection Instructions and Application Information
o Before placing a floor mat in a vehicle be familiar with the procedure outlined below.
o ldentify the correct driver’s floor mat for the specific vehicle application.
0 Correctly install the driver’s floor mat.
o Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks (clips).

NOTE: Use the Application Information Chart provided or the Accessory Parts Catalog to verify mat-to-
vehicle application.

(Sample of Application Information Chart)
Mat Description
VI iy Model B1S8(8sI81819 c Piece Set|  Part Number
qokddobido =] [=1t=][=1t=][=][=][=} olor No
(L F3cepdsp AN|N|N| NN .
Camry X| X[ x] X Oak 4 pc set | PT206-03036-16
Camry (Front Mats) X| X Black 1 pc PT908-0307F-02
Camry (Front Mats) x| x Brown 1 pc PT908-0307F-14
AWFM part number is Camry X Black | 4 pc set | PT908-32070-02
located on the bottom of Camry X Brown | 4 pc set | PT908-32070-14

the back side of the mat.

1. Make sure the AWFM is properly secured by the retaining hooks (clips). Confirm that the
retaining hooks (clips) are secured into the grommet holes in the vehicle’s floor (carpet).

Warning: Do not stack the floor mats in any vehicle. The retaining hooks
(clips) are designed to accommodate only one floor mat at a time.

2. Check the following pedal operation (fully depress the pedal) to assure the floor mat does
not interfere with it. Make sure the vehicle is turned off and in the “Park” position when
testing:

e Accelerator Pedal
e Brake Pedal
e Clutch Pedal (if equipped)

3. Verify the driver’s floor mat involved in SSC 70F & 7LB has been removed from your

vehicle
DO NOT USE THESE MATS
SSC 70F Part Number: SSC 7LB Part Number:
PT908-32070-02 (BIk) PT908-33070-02 OR PT908-33071-02 (BIk)
PT908-32070-14 (Brn) PT908-33070-11 OR PT908-33071-11 (Gr)

PT908-33070-14 OR PT908-33071-14 (Brn)

Toyota and Lexus Carpeted / All Weather Floor Mat Inspection, Application and Installation Instructions
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() ODI RESUME

Us. Depcr’rmgm‘ Investigation: DP09-001

of Transportation Date Opened: 04/08/2009 Closing Date:10/29/2009
#“:;?“g' leghway Principal Investigator: Stephen McHenry

Agn‘:;is?r::%n Subject: Unwanted and Unintended Acceleration

Manufacturer: Toyota Motor North America, Inc., Toyota Motor Corporation
Products: 2007 Lexus ES350 and 2002-2003 Lexus ES300
Population: 230,517 (estimated)

Problem Description: Petition request for an investigation into unwanted and unintended
acceleration not caused by accelerator pedal interference.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 64 0 0
Crashes/Fires: 8 0 0
Injury Incidents: 7 0 0
# Injuries: 15 0 0
Fatality Incidents: 0 0 0
# Fatalities: 0 0 0
Other*: 50 0 0

*Description of Other: Number of incidents attributable to accelerator pedal interference

Action:  This petition has been denied. Recall 09V-388

Engineer: _Stepfien McHenry 5ﬂ° Date: _10/29/2009
Div. Chief: Jeffrey L. Quandt Date: 10/29/2009

Office Dir.: Kathleen C. DeMeter Date: 10/29/2009

Summary: The Office of Defects Investigation (ODI) opened DP09-001 on April 8, 2009, to
evaluate a defect petition requesting additional investigation of potential throttle control system
defects unrelated to floor mat interference with accelerator pedals in model year (MY) 2007 Lexus
ES350 vehicles. The petitioner referenced an earlier ODI investigation concerning floor mat
interference with accelerator pedal return (PE07-016/EA07-010), which he stated was too narrow in
scope as it did not include all incidents of unwanted acceleration and consider all potential causes of
vehicle speed control concerns. The petition also requested an "investigation of MY 2002-2003
Lexus ES300 for those longer duration incidents involving uncontrollable acceleration where brake
pedal application allegedly had no effect' that were determined not to be within the scope of
investigation PE04-021." As background, the petitioner owns a MY 2007 Lexus ES350 that
allegedly experienced an unwanted and uncontrolled acceleration event (ODI complaint number
10261660). Toyota concluded that the incident was caused by an unsecured floor mat.

To assess the petitioner's request, ODI interviewed the petitioner, inspected his vehicle, reviewed
information submitted by Toyota, reviewed owner complaints alleging incidents of unwanted
acceleration in the subject vehicles and material related to the investigations cited by the petitioner.
ODl identified 64 complaints alleging incidents of unwanted acceleration in MY 2007 Lexus
vehicles, resulting in 8 crashes and 15 injuries. ODI's analysis of these complaints determined that 50
(78%) involved incidents of floor mat interference, including 7 (88%) of the crashes and all 15
injuries. Therefore, ODI's analysis found that the only defect trend related to vehicle speed control in
the subject vehicles involved the potential for accelerator pedals to become trapped near the floor by
out-of-position or inappropriate floor mat installations.
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On October 5, 2009, Toyota initiated a safety recall (Recall 09V-388) to address concerns with
potential accelerator pedal entrapment by floor mats in approximately 3.8 million vehicles, including the
subject vehicles. Except insofar as the petitioner's contentions relate to that recall, the factual bases of
the petitioner’s contentions that any further investigation is necessary are unsupported. In our view,
additional investigation is unlikely to result in a finding that a defect related to motor vehicle safety exists
or a NHTSA order for the notification and remedy of a safety-related defect, as alleged by the petitioner,
at the conclusion of the requested investigation. Therefore, in view of the need to allocate and prioritize
NHTSA's limited resources to best accomplish the agency's safety mission, the petition is denied. This
action does not constitute a finding by NHTSA that a safety-related defect does not exist. The agency
will take further action if warranted by future circumstances. Please see the Federal Register notice for
further details.
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S

u.s. Deporfmen‘r 1200 New Jersey Avenue SE.
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Administration

NVS-213
Plymouth, MN DP09-001

Dear Mr.-

This letter is in response to your petition requesting that the National Highway Traffic Safety
Administration (NHTSA) conduct a defect investigation into (1) unwanted and unintended
acceleration in model year (MY) 2007 Lexus ES350 vehicles, and (2) longer duration incidents
of unintended acceleration where brake pedal application allegedly was ineffective in MY 2002
and 2003 Lexus ES300 vehicles.

We have evaluated your petition, and a summary of the evaluation is presented in the enclosed
notice, which will be published in the Federal Register.

Based on our evaluation, it is unlikely that NHTSA would issue an order requiring the
notification and remedy for either of the two aforementioned conditions in the vehicles you
indicated. Toyota has recently issued a recall, 09V-388, for 3.8 million vehicles, including the
MY 2007 Lexus ES350, to correct a condition wherein the accelerator pedals are trapped by
floor mats.

Thank you for bringing this matter to our attention.

Sincerely,

Kathleen C. DeMeter

Director

Office of Defects Investigation
Enclosure:
Federal Register Notice

ook kok

NHTSA

www.nhtsa.gov



DEPARTMENT OF TRANSPORTATION
National Highway Traffic Safety Administration
Denial of Motor Vehicle Defect Petition
AGENCY: Nationa Highway Traffic Safety Administration, (NHTSA), Department of
Transportation
ACTION: Denid of apetition for adefect investigation.
SUMMARY': This notice sets forth the reasons for the denia of a petition (Defect Petition
DP09-001) submitted by Mr. ||| (o<titioner) to the Administrator of NHTSA by a
letter dated March 13, 2009, under 49 CFR part 552. The petitioner requests additional
investigations of: (1) the unwanted and unintended acceleration of model year 2007 Lexus
ES350 vehicles and (2) model years 2002-2003 Lexus ES300 for long duration incidents
involving uncontrolled accel eration where brake pedal application had no effect.

After conducting atechnical review of the material cited and provided by the petitioner,
material contained within investigations cited by petitioner, information relevant to material cited
by petitioner, and conducting interviews with complainants and manufacturer representatives,
and taking into account several considerations, including, among others, arecent safety recall by
Toyota (NHTSA Recall 09V-388), allocation of agency resources, agency priorities, and the
likelihood that additional investigations would result in afinding that a defect related to motor
vehicle safety exists, NHTSA has concluded that further investigation of the issues raised by the

petition is not warranted. The agency accordingly has denied the petition.
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FOR FURTHER INFORMATION CONTACT: Mr. Stephen McHenry, Vehicle Control
Division, Office of Defects Investigation, NHTSA, 1200 New Jersey Avenue, SE, Washington,

DC 20590. Telephone 202-366-0139. E-mail stephen.mchenry@dot.gov.

SUPPLEMENTARY INFORMATION:

. INTRODUCTION

Interested persons may petition NHTSA requesting that the agency initiate an
investigation to determine whether a motor vehicle or item of replacement equipment does not
comply with an applicable motor vehicle safety standard or contains a defect that relates to motor
vehicle safety. 49 CFR §552.1. Upon receipt of a properly filed petition the agency conducts a
technical review of the petition, material submitted with the petition, and any additional
information. 8 552.6. After considering the technical review and taking into account appropriate
factors, which may include, among others, allocation of agency resources, agency priorities, and
the likelihood of successin litigation that might arise from a determination of a noncompliance
or adefect related to motor vehicle safety, the agency will grant or deny the petition. § 552.8.

[I. DEFECT PETITION BACKGROUND INFORMATION

The petitioner, Mr. |l of Plymouth, Minnesota, owns amodel year (MY)
2007 Lexus ES350 (VIN JTHBIM6GO7 ] - on March 12, 2009, Mr. [} filed a
complaint with NHTSA (ODI No. 10261660) alleging a “ sudden and uncontrollable surgein

acceleration” while driving home from work on February 3, 2009:

Driving home from work, I experienced a sudden uncontrollable surge in
acceleration causing my speed to increase from about 60 mph to 80+ mph.
Immediately | began to brake hard as | was rapidly approaching traffic just
ahead of me. Fortunately the inside left lane was unoccupied and | was able to

make an immediate lane change. Initially | depressed the brake pedal as hard as |
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could using both feet but only managed to slow the vehicle to 40-45 mph. With
my speed reduced, | alternated between pumping the accelerator pedal and
pulling up on it from the underside with my right foot as it became clear that the
throttle was stuck in an open position. The vehicle continued to speed back up to
over 65 mph with less pressure on the brake pedal.

With traffic just ahead of me, I moved over to the left shoulder next to the
center barrier and continued to try to release the open throttle. There were
clouds of smoke around the vehicle and the smell of burning materials from the
overheating brakes. After finally getting the vehicle slowed down to about 25-30
mph, I shifted into “Neutral’” and depressed the start/stop push button a number
of times hoping to stop the engine but nothing happened. Instead the RPMs
moved up into the redline range on the tachometer. | quickly shifted back into
“Drive’’; the vehicle jolted and rapidly accelerated to 60+ mph.

As the brakes were fading quickly, I was certain that | would need to shift
back into “Neutral’ and let the engine blow up to stop the vehicle. Suddenly the
acceleration surge stopped and | was able to bring the vehicle to a stop about 1 %2
to 2 miles from where it had started. | quickly shifted into “Park™ and depressed
the start/stop push button to turn off the engine. The vehicle seemed to shutter as
I did so. Upon restarting the car, | drove cautiously to Lexus of Wayzata a short
distance away fully prepared to shift into “Neutral’ if the acceleration repeated.

The car remains there over 5 weeks later.

Following the incident, Mr. [ submitted acomplaint to Toyotaand a claim to the
Lexus Customer Satisfaction Department, requesting that Lexus repurchase his vehicle.
According to Toyota, the Lexus dealer service technician who inspected Mr. [ venicle
after the incident observed that the driver’s side floor mat retaining clips were not properly

secured and “the floor mat was in aposition where it could interfere with the operation and travel
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of the accelerator pedal.”* Toyota denied Mr. [Jijj c'aim on March 10, 2009, concluding

that the event was caused by an out-of-position floor mat; >3

The inspection of your vehicle revealed no evidence of any vehicle defects or
malfunction. The throttle assembly and accelerator pedal were operating as
designed, with no binding or sticking of any of the components. The brakes
showed signs of excessive wear which is consistent with what you described
happened to you.

The inspection also revealed that the floor mat was in a position where it
could interfere with the operation and travel of the accelerator pedal. When the
vehicle was taken in to the dealership, the floor mat retaining clips were not
properly secured which allowed the floor mat to move out of position. While we
understand that you feel the floor mat was not the problem, the evidence revealed

during our inspection showed otherwise.

On March 12, 2009, Mr. [ reported his initial complaint to NHTSA and on March
13, 2009, he sent a defect petition to NHTSA that was received by the Office of Defects
Investigation (ODI) on March 19, 2009 (ODI No. 10263408). On May 1, 2009, ODI investigator
Stephen McHenry and Vehicle Research Test Center engineer Mr. William Collins met with the
petitioner at Lexus of Wayzatain Wayzata, Minnesota. Also in attendance was Mr. Mike

Zarnecki, Field Technical Specialist from the Lexus Central Area Office in Naperville, Illinois.

! Chris Tinto, Toyota Motor North America, Inc., letter to Kathleen DeMeter, ODI, May 14, 2009, Response to the
Petition for a Defect Investigation Submitted by Jeffrey Pepski (see public file for DP09-001).

2 Troy Higa, Toyota Motor Sales, U.S.A., Inc., letter to- March 10, 2009 (see public file for DP09-001).

% The issue of accelerator pedal entrapment by an unsecured floor mat in the subject vehiclesis addressed by Recall
09V-388.
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The petitioner was interviewed and the petitioner’ s vehicle was test driven. No functional
abnormalities were noted during the test drive. According to Mr. Zarnecki and notes from the
dealership’swork order, no fault codes were found in the vehicle' s powertrain computer system.
Toyota concluded that the incident was caused by an improperly installed floor mat.

The petition requests additional investigations of (1) unwanted and unintended
acceleration in MY 2007 Lexus ES350 vehicles, previously investigated by ODI in PEQ7-016
and EA07-010; and (2) longer duration incidents of unintended acceleration where brake pedal
application allegedly was ineffectivein MY 2002 and 2003 Lexus ES300 vehicles, previousy
investigated by ODI in PE04-021.

The petitioner cites seven issues in support of the petition to investigate the MY 2007
Lexus ES350:

Issue #1. Proper Party to Preliminary Evaluation PEO7-016;

I ssue #2. Toyota' s Response — Causes of Alleged Defect;

| ssue #3. Narrow Scope of Preliminary Evaluation PEQ7-016;

Issue #4. Vehicle Certification Label — Compliance with Federal Safety Standard
No. 124,

| ssue #5. Adequacy of Service Brakes,
| Ssue #6. Ignition/Engine Switch; and
Issue #7. ECM and ECUs — Lack of Inputs and Receipt of Contradictory Inputs.

The petitioner contends that expanding the investigation to include MY 2002 and 2003 Lexus
ES300 vehiclesis necessary because “reviewing all pertinent data across model years will better

indicate the existence of any pattern.”
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[1I. ODI ANALYSISOF THE PETITION REQUEST FOR ADDITIONAL INVESTIGATION

OFMY 2007 LEXUS ES350 VEHICLES.

Background.

On March 29, 2007, ODI opened Preliminary Evaluation PEO7-016 to investigate the
potential for accessory all-weather floor mats sold by Toyotato interfere with the accelerator
pedal in MY 2007 Lexus ES350 vehicles. The investigation was based on a thorough review of
complaints involving unintended acceleration that identified five incidents that likely were
caused by interference between Toyota' s accessory all-weather floor mat and the accelerator
pedal. ODI upgraded the investigation to Engineering Anaysis EA07-010 on August 8, 2007,
and expanded the population to include MY 2007 and 2008 Lexus ES, ES350, and Toyota
Camry vehicles. At that time, ODI had identified 17 complaints related to floor mat interference
with the accelerator pedal in the subject vehicles.

ODI closed the investigation on October 11, 2007, after Toyota decided to conduct a
recall of the accessory all-weather floor mats. Toyota s recall provided for the replacement of
the accessory all-weather floor mats with mats that were redesigned to reduce the potential for
pedal interference in the event that they were installed incorrectly. When EAQ7-010 was closed,
ODI was aware of 26 Vehicle Owner Questionnaires (“VOQs’ or “complaints’) concerning
incidents of unwanted acceleration involving accessory all-weather floor mat interferencein MY
2007 and 2008 Lexus ES, ES350, and Toyota Camry vehicles, including seven crashes. Twenty
of the complaintsinvolved MY 2007 Lexus ES350 vehicles.

The following summarizes the issues cited by the petitioner as the bases for opening the

requested investigations and ODI’ s assessment of each issue.
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Issue#1: Toyota sresponseto ODI'sApril 5, 2007, information request (IR) letter
in PEQ7-016 “may have been limited in some manner” by the definition of “ Toyota” used in
thelR.

The petitioner contends that since ODI’s April 7, 2007, letter to Toyota requesting
information in support of PE07-016 defined “Toyota” as “Toyota Motor North America, Inc.”
rather than “ Toyota Motor Corporation,” Toyota’ s responses “may have been limited in some
manner by the failure to properly address the appropriate parties to the investigation.”

The petitioner’s concern is unfounded. InaMay 14, 2009, letter responding to Mr.
Pepski’ s petition, Toyota confirmed that it * construed the request to apply to all Toyota entities,
including the entities identified by Mr. [Jj. and that its earlier responsesincluded all non-
privileged responsive information and documents in the possession of all of those Toyota
entities.”

Issue#2 and Issue#3: The Agency failed to investigate allegations of unwanted
acceleration that were not related to improper installation of the accessory all-weather
floor mats.

In Issue #2, the petitioner contends that NHTSA should have investigated incidents of
unintended acceleration that it determined were unrelated to improper installation of the
accessory all-weather floor mat. In Issue #3, the petitioner contends that the scope of PE07-016
should have been “broadened or increased for additional causes beyond the all-weather floor
mats’ based on (1) information submitted by Toyotain its June 11, 2007, |etter responding to
ODI’sinformation request, (2) additional complaints received by ODI after PEO7-016 was
opened; and (3) the results of a survey conducted for ODI by NHTSA’s Vehicle Research and

Test Center (VRTC) which “identified vehicles without all-weather car mats experiencing
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unintended acceleration.” ODI interprets these issues as one in the same—an allegation that the
Agency failed to investigate complaints by subject vehicle owners that petitioner claims are
unrelated to the recalled accessory all-weather floor mats.

ODI reviewed each complaint submitted by Toyota in its response to the PE07-016 IR
and identified a safety defect trend related to interference between the accessory all-weather
floor mat and the accelerator pedal that could trap the pedal near the floor during certain
accelerator pedal applications (e.g., hard peda applications while passing slower traffic,
accelerating into traffic, and/or accelerating up grades). ODI carefully analyzed that data during
the prior investigation and again during the review of this petition, including detailed interviews
of drivers and, in some cases, field investigations to inspect vehicles and incident scenes. ODI
determined that floor mat interference was the condition warranting investigation based on
frequency of occurrence and nature of the events.

The petitioner identified ten complaints as evidence that “not all these incidents are
related to an accessory all weather floor mat entrapping the throttle pedal.” These complaints are
presented in Table 1. The petitioner contends that the complaints that have a number marked
with an asterisk are “five other VOQs where floor mats were not involved in the unwanted
acceleration.”

Contrary to the petitioner’s contention, six of the VOQs were related to floor mat
interference (four of the five that petitioner singled out as unrelated to floor mats were related to
floor mats). Three of the remaining four complaints involved incidents occurring during low-
speed close-quarter driving maneuvers—circumstances that are not similar to those complained

of by petitioner; the other complaint does not indicate an unintended acceleration event.
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Evidence of
Floor Mat ODI File

Interference | Number Description
Yes 10199857* | Unsecured floor mat discovered and corrected during deal er
inspection.
10203221* | All-weather accessory floor mat improperly “ stacked” on top of
carpet mat.
10218118 | Unsecured floor mat slid forward and interfered with accelerator
pedal return.

10223792 | Passenger side floor mats improperly placed on driver side,
resulting in accelerator pedal interference.

10230560* | Floor mats were not returned to proper position after oil change,
resulting in accelerator pedal interference.

10230929* | All-weather accessory floor mat improperly “stacked” on top of
carpet mat.

No 10192384 | Single incident of alleged engine surge while parking in garage.
No trouble found by dealer.

10218961 | Driver concerned that vehicle accelerated more quickly than
expected when the accelerator pedal was depressed.

10219328 | Single incident of alleged engine surge while parking vehicle. No
trouble found by dealer.

10226564* | Alleged idleflarewhenidling. Dealer reprogrammed transmission
control unit.

Table1l. Ten VOQs Identified in the Petition as Evidence of
Unintended Acceleration Experience Not Related to Floor Mats.

In addition to the analyses of the complaint and survey data, ODI and VRTC aso
conducted design reviews and testing to evaluate the possibility of other potential causes of
unintended acceleration in the subject vehicles. Some of thiswork is summarized in the
following excerpt from the VRTC test report:*

The Vehicle Research and Test Center obtained a Lexus ES350 for testing. The
vehicle was fully instrumented to monitor and acquire data relating to yaw rate,
speed, acceleration, deceleration, brake pedal effort, brake line hydraulic
pressure, brake pad temperature, engine vacuum, brake booster vacuum, throttle
plate position, and accelerator pedal position. Multiple electrical signals were
introduced into the electrical system to test the robustness of the electronics
against single point failures due to electrical interference. The system proved to
have multiple redundancies and showed no vulnerabilities to electrical signal
activities. Magnetic fields were introduced in proximity to the throttle body and

*VRTC Memorandum Report EA07-010, VRTC-DCD-7113, 2007 Lexus ES-350 Unintended Acceleration, Section
3.1 Dynamic Vehicle Testing, April 30, 2008.
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accelerator pedal potentiometers and did result in an increase in engine
revolutions per minute (RPM) of up to approximately 1,000 RPM, similar to a
cold-idle engine RPM level. Mechanical interferences at the throttle body caused
the engine to shut down.

Petitioner’ s assertion that the Agency failed to investigate other causes of unintended
acceleration and, as aresult, may have failed to identify other causes of unintended acceleration
isunsupported. Severa complaintsidentified by the petitioner as unrelated to interference
between the floor mat and accelerator pedal, in fact, involved this problem. We note that Toyota
has initiated a safety recall program to address the potential for unwanted acceleration due to
accelerator pedal entrapment by floor mats in approximately 3.8 million vehicles, including the
subject vehicles. Analysis of the remaining complaints identified by the petitioner failed to
identify a defect trend unrelated to thisissue.

Issue#4: The subject vehiclesdo not comply with FMVSS No. 124.

The petitioner contends that the subject vehicles do not satisfy requirements of Federad
Motor Vehicle Safety Standard (FMV SS) 124, Accelerator control systems. Specifically, the
petitioner contends that the subject vehicles do not comply with paragraph S5.3, which requires
the throttle to return to the idle position within one second, and paragraph S5.1, which requires at
least two independent sources of energy capable of returning the throttle to the idle position
within the time requirements of paragraph S5.3. The petitioner’s concerns with the subject
vehicles compliance with FMV SS 124 are apparently based upon his belief that the rule requires
avehicle equipped with athrottle position or accelerator pedal position sensor that measures
“any force/pressure to the driver-operated control or any release of the actuating force to the
driver-operated control (i.e., accelerator pedal).”

Asan initial matter, FMV SS 124 does not require a particular design to meet its

requirements; it is a performance standard. It isthe responsibility of a manufacturer of vehicles
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and/or items of motor vehicle equipment to manufacture and sell vehicles that comply with
applicable motor vehicle safety standards and to certify that each motor vehicle and/or
equipment item isin complies with applicable FMV SSs. Thisis a self-certification process.
This usually means testing by the manufacturer in accordance with the FMV SS to ensure that its
vehicles and equipment comply with the FMV SS.

Petitioner’s basis for thisissue is unsupported as there is no indication that the subject
vehicles are not fully compliant with FMVSS 124.° Paragraph S5.3 does not mandate
compliance with any specific design feature, including a throttle position or accelerator pedal
position sensor. Inits May 14, 2009, letter responding to Mr. Pepski’s petition, Toyota states,
“the throttle control system in the subject vehicles fully complies with the requirements of
FMV SS No. 124, as demonstrated by tests conducted in the manner specified in the laboratory
test procedure issued by NHTSA’ s Office of Vehicle Safety Compliance, TP-124-06 (April 20,
2000).” Regarding paragraph S5.1, the pedal assembly on the subject vehiclesis biased to the

“up,” or idle, position by two independent springs.® .

® The petitioner maintains that, because of the alleged non-compliance with FMVSS 124 and Toyota' s knowledge
thereof, the Vehicle Certification label on all MY 2007 Lexus ES350 vehicles does not comply with 88 30112(a)(1)
and 30115(a) of Title 49 of the U.S. Code. As Toyota statesinits May 14, 2009, letter, “[b]ecause the vehicles fully
comply with the standard, ...there is no merit to Mr. allegations that Toyota violated 49 U.S.C. § 30112(a)
when it sold those vehicles, or that it violated 49 U.S.C. 15(a) when it certified them as complying with all
applicable FMV SSs.”

® ODI notes that the petitioner’s description of his attempts to “dislodge the throttle by alternatively pumping the
accelerator pedal and pulling up on it from the underside” strongly suggest an accelerator pedal that is being
physically “trapped” by some foreign object, such as the floor mat (in his case the original equipment carpet).

When ODI and VRTC investigators met with the petitioner and inspected his vehicle the accelerator pedal assembly
was functioning properly and there were no anomalies noted in the return springs. Wear marks were noted at the
leading edge of the front right edge of the carpet mat, which may have been an indication of contact between the mat
and the bottom edge of the accelerator pedal. ODI confirmed that the pedal is such that it can be held down by the
mat. Once trapped, the pedal can remain trapped after repeated effortsto “pump” the pedal.
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Issue#5: The subject vehicles do not comply with FMVSS No. 135.

The petitioner questions whether the service brakes of the subject vehicles are capable of
meeting the performance requirements of FMV SS 135, Light-vehicle brake systems, with a
throttle that has been stuck in an open position. The petitioner interprets complaints received by
ODI of instances where a subject vehicle operator was unable to prevent avehicle with a stuck
accelerator pedal from traveling a*“significant distance” as afunctional failure as defined in
paragraph $4 of FMV SS 135. Petitioner contends that, due to the significant distances travelled
by subject vehicles with stuck accelerator pedals, compliance with the stopping distance
requirement under paragraph S7.11.4 of FMV SS 135 is“unlikely”.

Petitioner’ s contentions regarding compliance with FMV SS 135 are without merit and
there is no indication that the subject vehicles are not fully compliant with FMVSS 135. The
stopping distance of a subject vehicle with athrottle stuck in an open position isirrelevant with
respect to whether the vehicle is compliant with paragraph S7.11.4 of FMV SS 135. Pursuant to
paragraph S7.11.2(b), the stopping distances required under paragraph S7.11.4 must be met by a
vehicle with its transmission position in Neutral. The complaints referenced by the petitioner
stem from incidences occurring on subject vehicles with a transmission position in drive.

Testing conducted by VRTC determined that the brake pedal force required to stop a
subject vehicle with awide open throttle was significantly greater than when the vehicleis
operating with a closed throttle.

Significant brake pedal force in excess of 150 pounds was required to stop the

vehicle, compared to 30 pounds required when the vehicle is operating normally.
Stopping distances increased from less than 200 feet to more than 1,000 feet.

"VRTC Memorandum Report EA07-010, VRTC-DCD-7113, 2007 Lexus ES-350 Unintended Acceleration, Section
3.3.1 Application of the brake, April 30, 2008.
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Many of theincident driversinterviewed by ODI have stated that application of the
brakes reduced acceleration but did not stop the vehicle. In assessing these complaints
ODI notes that brake effectivenessin controlling a stuck open throttle event is
significantly reduced once the vacuum reserve of the vacuum boosted power assist
system is depleted. 8 The friction generated from brake application with the wheels
driven by full engine power results in significant heating of the brake components.
Continued operation in this mode causes degradation of the brake friction materials,
further reducing brake effectiveness and the ability of the driver to control vehicle speed.
ODI notes that the petitioner confuses the Brake Assist system referenced in the
Owner’s Manual with the brake power assist system. Brake Assist isacomputer
controlled automobile braking technology that increases braking pressurein an
emergency situation (e.g., crash avoidance braking). The Brake Assist technology used
by Toyotain the subject vehicles detects an emergency situation by monitoring the rate of
change of brake hydraulic pressure from the master cylinder. Based on the information
gathered by ODI in interviews of incident drivers, there is no reason to believe that Brake
Assist was activated during the unwanted acceleration events.® Whilevirtualy al of the
driversindicated that they applied a great deal of force to the brake pedal in an effort to
slow and stop the vehicle, it is possible that the manner (i.e., rate) in which the force was
applied, or the absence of the amplifying vacuum boost, did not produce a brake system

pressure pulse that is necessary to activate the Brake Assist system.

8 The petitioner also incorrectly interprets the loss of vacuum during operation at wide-open throttle as a“Functional
Failure” of the brake power assist unit as defined in S4 of FMV SS 135. VRTC' stesting demonstrates that the
braking performance described by drivers of incident vehicles is consistent with open throttle braking with depleted
vacuum in the vacuum boosted power assist system. Conseguently, the petitioner’ s concerns with the adequacy of
the service braking in the subject vehicles do not provide any basis for further investigation.

° It is not possible to determine whether Brake Assist was activated for any length of time during any of the
unwanted acceleration incidents ODI investigated in the subject vehicle population.
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Issue#6: Operation of the subject vehicles Ignition/Engine Switch posesa

safety issue.

Petitioner contends that, according to the description of operation in the subject
vehicle Owner’s Manual, the engine cannot be switched off during an unintended
accel eration event as the vehicleis not in Park.'® Petitioner contends further that if the
engine can be switched off during an unintended accel eration event, doing so would lock
the steering wheel and move it up and away from the driver.** The petitioner concludes
that “the inability to turn off the engine in a safe manner is a significant safety issue with
this ‘push button’ ignition issue.”

The petitioner isincorrect in his description of the function of the ignition switch and
steering column safety features. The engine can be turned off while in motion by pressing and
holding the ignition push-button start/stop switch for at least three seconds. The press and hold
function is meant to avoid inadvertent engine shut-off whilein motion. Turning of the enginein
this manner puts the vehicle electrical system in Accessory (“ACC”) mode, in which the steering
wheel does not lock or retract (as opposed to putting the vehicle in “OFF’ mode, which can only
occur when the vehicleisin Park).*

Issue#7: Contradictory sensor datalogic should resolve on the side of safety.

The petitioner posits that “contradictory sensor data (e.g., open throttle and sustained

extreme brake pressure) should error on the side of caution and safety.” The petitioner correctly

19 petitioner cites the following language to support this claim: “The engine cannot be switched to OFF unless the
shift lever isin P.” Toyota has indicated that this should be changed to the vehicle cannot be switched OFF until the
shift lever isin Park.”

! Petitioner references the following language: “When the engine switch is turned OFF, the steering wheel returns
to its stowed position by moving up and away to enable easier driver entry and exit. Switching to ACC or 1G-ON
mode will return the steering wheel to the original position.”

21t itsMay 14, 2009, letter, Toyota admits that in its description of the function of these features, even though
“technically correct,” isconfusing. Toyota states that it plans to revise this portion of the manual to address any
confusion.
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notes that the subject vehicles throttle control logic does not change with brake application.
However, whilein certain circumstances it may be desirable for the vehicle throttle control
system to respond to simultaneous applications of brake and accelerator pedals by prioritizing
the braking command and limiting throttle opening, the absence of this function in the Toyota
designs does not render the vehicles noncompliant with any applicable FMV SS and further
investigation at thistimeis not likely to result in identification of a defect trend.

Current VOQ Status. The petitioner states that at the time the petition was sent there
were “at least 45 VOQs on record with respect to vehicle speed control involving unwanted
acceleration in MY 2007 Lexus ES350.” Table 2 provides a breakdown of complaints to ODI
relating to unintended acceleration in MY 2007 Lexus ES350 vehicles by category and date of
receipt relative to completion of the prior investigation.

Analysis of the VOQs cited by the petitioner do not indicate a defect trend other than that
involving the accelerator peda as held down by afloor mat. The complaints ODI deemed
related to floor mat interference outnumbered all other reports of aleged sudden and
uncontrollable surge in accel eration reported during and subsequent to the ODI investigation. As
previously noted, Toyota hasinitiated a safety recall to address the potential for unwanted
acceleration due to accelerator pedal entrapment by floor mats in approximately 3.8 million

vehicles, including the subject vehicles.
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Prior to Since
EAO07-010 | EA07-010

Unintended acceleration category closing closing Total
Floor mat interference:
- Recalled accessory all-weather mats 22 11 33
- Other floor mats 3 9 12
- Consistent with mat interference 1 4 5
(mat unknown)
Subtotal, floor mat interference 26 24 50
Other:
- Transmission shift quality - 3 3
- Parking lot type maneuvers 2 6 8
- Throttle response - 1 1
- Cruise control sensitivity 1 - 1
- Other - 1 1
Subtotal, other 3 11 14
Total 29 35 64

Table 2. Vehicle Owner Questionnairesto ODI Related to
Unintended Acceleration Incidentsin MY 2007 Lexus ES350 Vehicles.

V. ODI ANALYSIS OF THE PETITION REQUEST FOR AN INVESTIGATION OF

MY 2002 THROUGH 2003 LEXUS ES300 VEHICLES

Petitioner requests that ODI investigate MY 2002 through 2003 Lexus ES300 vehicles
for complaints related to the petition for MY 2007 Lexus ES350 vehicles. Petitioner cites an
earlier ODI investigation, PE04-021, during which 26 complaints initially considered by the
Agency as part of that investigation later were determined to be outside the scope of that
investigation. Petitioner states, “Reviewing al pertinent data across model years will better
indicate the existence of any pattern.”

On March 3, 2004, ODI opened Preliminary Evaluation PE04-021 to investigate
allegations of vehicle surge during low speed driving maneuvers (such as parking) in MY 2002

through 2003 Toyota Camry, Camry Solara, and Lexus ES300 vehicles (approximately 980,000
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vehicles). ODI opened PE04-021 based on owner reports alleging either an engine speed
increase occurring without pressing on the accelerator pedal or the engine speed failing to
decrease when the accelerator pedal was released. When PE04-021 was opened, ODI counted 37
complaints, including 30 reported crashes and 5 alleged injuries, potentially related to the alleged
defect.

Upon further investigation, ODI determined that 26 of the 37 complaints fell outside the
scope of PE04-021. ODI determined that these complaints related to longer duration incidents
involving uncontrollable accel eration where brake pedal application allegedly had no effect and
thus were not within the scope of the investigation. The investigation focused on incidents
where the subject vehicle throttle control system opened the throttle valve without driver intent.
ODI believed that the resultant vehicle surge could result in amomentary |oss of vehicle control,
often resulting in crashes of varying severity as the drivers were unable to react in time to apply
the brakes effectively.

None of the complaintsidentified by the petitioner and received by ODI would fall within
the scope of the investigation requested by the petitioner, nor do they indicate a defect trend
unrelated to the accelerator pedal. In consideration of Mr. - petition, ODI conducted a
review of the 26 VOQs it determined outside the scope of PE04-021 as well as any other MY
2002-2003 Lexus ES300 VOQ received by ODI from the time of the opening of PE04-021 to the
receipt of Mr. [ petition. Of the 26 VOQs outside the scope of PE04-021, only 2
involved MY 2002-2003 ES300 vehicles (VOQ 10032815 and 8017143)."* Neither of these

VOQs involved longer duration incidents of unintended accel eration where brake pedal

3 vOQ 10032815 states that a MY 2002 ES300 was pulling into a parking space at less than 10 miles per hour
when the car suddenly accelerated. VOQ 8017143 states that aMY 2002 ES300 was pulling into a parking space
with the driver’ s foot on the brake when it suddenly accelerated and hit atree. It aso noted that while driving with
the cruise control on the driver tapped the brakes to disengage the cruise control and the vehicle suddenly
accelerated.
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application allegedly was ineffectivein MY 2002 and 2003 Lexus ES300 vehicles. Likewise,
none of the remaining VOQs reviewed by ODI in response to Mr. [ petition fit into that
classification.

V. CONCLUSION

Toyota has initiated a safety recall (Recall 09V-388) to address concerns with potential
accelerator pedal entrapment by floor mats in approximately 3.8 million vehicles, including the
subject vehicles. Except insofar as the petitioner’ s contentions relate to that recall, the factual
bases of the petitioner’s contentions that any further investigation is necessary are unsupported.
In our view, additional investigation is unlikely to result in afinding that a defect related to
motor vehicle safety exists or aNHTSA order for the notification and remedy of a safety-related
defect as alleged by the petitioner at the conclusion of the requested investigation. Therefore, in
view of the need to alocate and prioritize NHTSA’ s limited resources to best accomplish the
agency’ s safety mission, the petition is denied. This action does not constitute a finding by
NHTSA that a safety-related defect does not exist. The agency will take further action if

warranted by future circumstances.

Authority: 49 U.S.C. 30162(d); delegations of authority at CFR 1.50 and 501.8.

| ssued on:

Kathleen C. DeMeter

Director

Office of Defects Investigation
Billing Code 4910-59-P
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DEPARTMENT OF TRANSPORTATION
National Highway Traffic Safety Administration
Denial of Motor Vehicle Defect Petition
AGENCY: National Highway Traffic Safety Administration, (NHTSA), Department of
Transportation
ACTION: Denial of a petition for a defect investigation.
SUMMARY: This notice sets forth the reasons for the denial of a petition (Defect Petition
DP09-001) submitted by Mr. _petitioner) to the Administrator of NHTSA by a
letter dated March 13, 2009, under 49 CFR part 552. The petitioner requests additional
investigations of: (1) the unwanted and unintended acceleration of model year 2007 Lexus
ES350 vehicles and (2) model years 2002-2003 Lexus ES300 for long duration incidents
involving uncontrolled acceleration where brake pedal application had no effect.

After conducting a technical review of the material cited and provided by the petitioner,
material contained within investigations cited by petitioner, information relevant to material cited
by petitioner, and conducting interviews with complainants and manufacturer representatives,
and taking into account several considerations, including, among others, a recent safety recall by
Toyota (NHTSA Recall 09V-388), allocation of agency resources, agency priorities, and the
likelihood that additional investigations would result in a finding that a defect related to motor
vehicle safety exists, NHTSA has concluded that further investigation of the issues raised by the

petition is not warranted. The agency accordingly has denied the petition.
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FOR FURTHER INFORMATION CONTACT: Mr. Stephen McHenry, Vehicle Control
Division, Office of Defects Investigation, NHTSA, 1200 New Jersey Avenue, SE, Washington,

DC 20590. Telephone 202-366-0139. E-mail stephen.mchenry@dot.gov.

SUPPLEMENTARY INFORMATION:

I. INTRODUCTION

Interested persons may petition NHTSA requesting that the agency initiate an
investigation to determine whether a motor vehicle or item of replacement equipment does not
comply with an applicable motor vehicle safety standard or contains a defect that relates to motor
vehicle safety. 49 CFR § 552.1. Upon receipt of a properly filed petition the agency conducts a
technical review of the petition, material submitted with the petition, and any additional
information. § 552.6. After considering the technical review and taking into account appropriate
factors, which may include, among others, allocation of agency resources, agency priorities, and
the likelihood of success in litigation that might arise from a determination of a noncompliance
or a defect related to motor vehicle safety, the agency will grant or deny the petition. § 552.8.

II. DEFECT PETITION BACKGROUND INFORMATION

The petitioner, Mr. Jeffrey Pepski of Plymouth, Minnesota, owns a model year MY)
2007 Lexus ES350 (VIN JTHBJ46G072131671). On March 12, 2009, Mr.-ﬁled a
complaint with NHTSA (ODI No. 10261660) alleging a “sudden and uncontrollable surge in

acceleration” while driving home from work on February 3, 2009:

Driving home from work, I experienced a sudden uncontrollable surge in
acceleration causing my speed to increase from about 60 mph to 80+ mph.
Immediately I began to brake hard as I was rapidly approaching traffic just
ahead of me. Fortunately the inside left lane was unoccupied and [ was able to

make an immediate lane change. Initially I depressed the brake pedal as hard as 1
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could using both feet but only managed to slow the vehicle to 40-45 mph. With
my speed reduced, I alternated between pumping the accelerator pedal and
pulling up on it from the underside with my right foot as it became clear that the
throttle was stuck in an open position. The vehicle continued to speed back up to
over 65 mph with less pressure on the brake pedal.

With traffic just ahead of me, I moved over to the left shoulder next to the
center barrier and continued to try to release the open throttle. There were
clouds of smoke around the vehicle and the smell of burning materials from the
overheating brakes. After finally getting the vehicle slowed down to about 25-30
mph, I shifted into “Neutral” and depressed the start/stop push button a number
of times hoping to stop the engine but nothing happened. Instead the RPMs
moved up into the redline range on the tachometer. I quickly shifted back into
“Drive”; the vehicle jolted and rapidly accelerated to 60+ mph.

As the brakes were fading quickly, [ was certain that [ would need to shift
back into “Neutral” and let the engine blow up to stop the vehicle. Suddenly the
acceleration surge stopped and I was able to bring the vehicle to a stop about 1 ¥
to 2 miles from where it had started. I quickly shifted into “Park” and depressed
the start/stop push button to turn off the engine. The vehicle seemed to shutter as
I did so. Upon restarting the car, I drove cautiously to Lexus of Wayzata a short
distance away fully prepared to shift into “Neutral” if the acceleration repeated.

The car remains there over 5 weeks later.

Following the incident, Mr- submitted a complaint to Toyota and a claim to the
Lexus Customer Satisfaction Department, requesting that Lexus repurchase his vehicle.
According to Toyota, the Lexus dealer service technician who inspected Mr. -Vehicle
after the incident observed that the driver’s side floor mat retaining clips were not properly

secured and “the floor mat was in a position where it could interfere with the operation and travel
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of the accelerator pedal.”! Toyota denied Mr. -claim on March 10, 2009, concluding

that the event was caused by an out-of-position floor mat:**

The inspection of your vehicle revealed no evidence of any vehicle defects or
malfunction. The throttle assembly and accelerator pedal were operating as
designed, with no binding or sticking of any of the components. The brakes
showed signs of excessive wear which is consistent with what you described
happened to you.

The inspection also revealed that the floor mat was in a position where it
could interfere with the operation and travel of the accelerator pedal. When the
vehicle was taken in to the dealership, the floor mat retaining clips were not
properly secured which allowed the floor mat to move out of position. While we
understand that you feel the floor mat was not the problem, the evidence revealed

during our inspection showed otherwise.

On March 12, 2009, Mr. Il reported his initial complaint to NHTSA and on March
13, 2009, he sent a defect petition to NHTSA that was received by the Office of Defects
Investigation (ODI) on March 19, 2009 (ODI No. 10263408). On May 1, 2009, ODI investigator
Stephen McHenry and Vehicle Research Test Center engineer Mr. William Collins met with the
petitioner at Lexus of Wayzata in Wayzata, Minnesota. Also in attendance was Mr. Mike

Zarnecki, Field Technical Specialist from the Lexus Central Area Office in Naperville, Illinois.

! Chris Tinto, Toyota Motor North America, Inc., letter to Kathleen DeMeter, ODI, May 14, 2009, Response to the
Petition for a Defect Investigation Submitted by [ Ml sce public file for DP09-001).

? Troy Higa, Toyota Motor Sales, U.S.A., Inc., letter to Jeff Pepski, March 10, 2009 (see public file for DP09-001).

* The issue of accelerator pedal entrapment by an unsecured floor mat in the subject vehicles is addressed by Recall
09V-388.
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The petitioner was inferviewed and the petitioner’s vehicle was test driven. No functional
abnormalities were noted during the test drive. According to Mr. Zarnecki and notes from the
dealership’s work order, no fault codes were found in the vehicle’s powertrain computer system.
Toyota concluded that the incident was caused by an improperly installed floor mat.

The petition requests additional investigations of (1) unwanted and unintended
acceleration in MY 2007 Lexus ES350 vehicles, previously investigated by ODI in PE07-016
and EA07-010; and (2) longer duration incidents of unintended acceleration where brake pedal
application allegedly was ineffective in MY 2002 and 2003 Lexus ES300 vehicles, previously
investigated by ODI in PE04-021.

The petitioner cites seven issues in support of the petition to investigate the MY 2007

Lexus ES350:
Issue #1. Proper Party to Preliminary Evaluation PE07-016;
Issue #2. Toyota’s Response — Causes of Alleged Defect;

Issue #3. Narrow Scope of Preliminary Evaluation PE07-016;

Issue #4. Vehicle Certification Label — Compliance with Federal Safety Standard
No. 124;

Issue #5. Adequacy of Service Brakes;

Issue #6. Ignition/Engine Switch; and

Issue #7. ECM and ECUs — Lack of Inputs and Receipt of Contradictory Inputs.

The petitioner contends that expanding the investigation to include MY 2002 and 2003 Lexus
ES300 vehicles is necessary because “reviewing all pertinent data across model years will better

indicate the existence of any pattern.”
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HI. ODI ANALYSIS OF THE PETITION REQUEST FOR ADDITIONAL INVESTIGATION

OF MY 2007 LEXUS ES350 VEHICLES.

Background.

On March 29, 2007, ODI opened Preliminary Evaluation PE07-016 to investigate the
potential for accessory all-weather floor mats sold by Toyota to interfere with the accelerator
pedal in MY 2007 Lexus ES350 vehicles. The investigation was based on a thorough review of
complaints involving unintended acceleration that identified five incidents that likely were
caused by interference between Toyota’s accessory all-weather floor mat and the accelerator
pedal. ODI upgraded the investigation to Engineering Analysis EA07-010 on August 8, 2007,
and expanded the population to include MY 2007 and 2008 Lexus ES, ES350, and Toyota
Camry vehicles. At that time, ODI had identified 17 complaints related to floor mat interference
with the accelerator pedal in the subject vehicles.

ODI closed the investigation on October 11, 2007, after Toyota decided to conduct a
recall of the accessory all-weather floor mats. Toyota’s recall provided for the replacement of
the accessory all-weather floor mats with mats that were redesigned to reduce the potential for
pedal interference in the event that they were installed incorrectly. When EA07-010 was closed,
ODI was aware of 26 Vehicle Owner Questionnaires (“VOQs” or “complaints”™) concerning
incidents of unwanted acceleration involving accessory all-weather floor mat interference in MY
2007 and 2008 Lexus ES, ES350, and Toyota Camry vehicles, including seven crashes. Twenty
of the complaints involved MY 2007 Lexus ES350 vehicles.

The following summarizes the issues cited by the petitioner as the bases for opening the

requested investigations and ODI’s assessment of each issue.
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Issue #1: Toyota’s response to ODI’s April 5, 2007, information request (IR) letter
in PE07-016 “may have been limited in some manner” by the definition of “Toyota” used in
the IR.

The petitioner contends that since ODI’s April 7, 2007, letter to Toyota requesting
information in support of PE07-016 defined “Toyota” as “Toyota Motor North America, Inc.”
rather than “Toyota Motor Corporation,” Toyota’s responses “may have been limited in some
manner by the failure to properly address the appropriate parties to the investigation.”

The petitioner’s concern is unfounded. Ina May 14, 2009, letter responding to Mr.

-petition, Toyota confirmed that it “construed the request to apply to all Toyota entities,
including the entities identified by Mr. [JJJJl] and that its earlier responses included all non-
privileged responsive information and documents in the possession of all of those Toyota
entities.”

Issue #2 and Issue #3: The Agency failed to investigate allegations of unwanted
acceleration that were not related to improper installation of the accessory all-weather
floor mats.

In Issue #2, the petitioner contends that NHTSA should have investigated incidents of
unintended acceleration that it determined were unrelated to improper installation of the
accessory all-weather floor mat. In Issue #3, the petitioner contends that the scope of PE07-016
should have been “broadened or increased for additional causes beyond the all-weather floor
mats” based on (1) information submitted by Toyota in its June 11, 2007, letter responding to
ODI’s information request, (2) additional complaints received by ODI after PE07-016 was
opened; and (3) the results of a survey conducted for ODI by NHTSA’s Vehicle Research and

Test Center (VRTC) which “identified vehicles without all-weather car mats experiencing
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unintended acceleration.” ODI interprets these issues as one in the same—an allegation that the
Agency failed to investigate complaints by subject vehicle owners that petitioner claims are
unrelated to the recalled accessory all-weather floor mats.

ODI reviewed each complaint submitted by Toyota in its response to the PE07-016 IR
and identified a safety defect trend related to interference between the accessory all-weather
floor mat and the accelerator pedal that could trap the pedal near the floor during certain
accelerator pedal applications (e.g., hard pedal applications while passing slower traffic,
accelerating into traffic, and/or accelerating up grades). ODI carefully analyzed that data during
the prior investigation and again during the review of this petition, including detailed interviews
of drivers and, in some cases, field investigations to inspect vehicles and incident scenes. ODI
determined that floor mat interference was the condition warranting investigation based on
frequency of occurrence and nature of the events.

The petitioner identified ten complaints as evidence that “not all these incidents are
related to an accessory all weather floor mat entrapping the throttle pedal.” These complaints are
presented in Table 1. The petitioner contends that the complaints that have a number marked
with an asterisk are “five other VOQs where floor mats were not involved in the unwanted
acceleration.”

Contrary to the petitioner’s contention, six of the VOQs were related to floor mat
interference (four of the five that petitioner singled out as unrelated to floor mats were related to
floor mats). Three of the remaining four complaints involved incidents occurring during low-
speed close-quarter driving maneuvers—circumstances that are not similar to those complained

of by petitioner; the other complaint does not indicate an unintended acceleration event.

Page 8 of 18



Evidence of

Floor Mat ODI File
Interference | Number Description
Yes 10199857* | Unsecured floor mat discovered and corrected during dealer

inspection.

10203221* | All-weather accessory floor mat improperly “stacked” on top of
carpet mat.

10218118 | Unsecured floor mat slid forward and interfered with accelerator
pedal return.

10223792 | Passenger side floor mats improperly placed on driver side,
resulting in accelerator pedal interference.

10230560* | Floor mats were not returned to proper position after oil change,
resulting in accelerator pedal interference.

10230929* | All-weather accessory floor mat improperly “stacked” on top of
carpet mat.

No 10192384 | Single incident of alleged engine surge while parking in garage.

No trouble found by dealer.

10218961 | Driver concerned that vehicle accelerated more quickly than
expected when the accelerator pedal was depressed.

10219328 | Single incident of alleged engine surge while parking vehicle. No
trouble found by dealer.

10226564* | Alleged idle flare when idling. Dealer reprogrammed transmission

control unit.

Table 1. Ten VOQs Identified in the Petition as Evidence of
Unintended Acceleration Experience Not Related to Floor Mats.

In addition to the analyses of the complaint and survey data, ODI and VRTC also

conducted design reviews and testing to evaluate the possibility of other potential causes of

unintended acceleration in the subject vehicles. Some of this work is summarized in the

following excerpt from the VRTC test report:*

The Vehicle Research and Test Center obtained a Lexus ES350 for testing. The
vehicle was fully instrumented to monitor and acquire data relating to yaw rate,
speed, acceleration, deceleration, brake pedal effort, brake line hydraulic
pressure, brake pad temperature, engine vacuum, brake booster vacuum, throttle
plate position, and accelerator pedal position. Multiple electrical signals were
introduced into the electrical system to test the robustness of the electronics
against single point failures due to electrical interference. The system proved to
have multiple redundancies and showed no vulnerabilities to electrical signal
activities. Magnetic fields were introduced in proximity to the throttle body and

* VRTC Memorandum Report EA07-010, VRTC-DCD-7113, 2007 Lexus ES-350 Unintended Acceleration, Section
3.1 Dynamic Vehicle Testing, April 30, 2008.
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accelerator pedal potentiometers and did result in an increase in engine
revolutions per minute (RPM) of up to approximately 1,000 RPM, similar to a
cold-idle engine RPM level. Mechanical interferences at the throttle body caused
the engine to shut down.

Petitioner’s assertion that the Agency failed to investigate other causes of unintended
acceleration and, as a result, may have failed to identify other causes of unintended acceleration
is unsupported. Several complaints identified by the petitioner as unrelated to interference
between the floor mat and accelerator pedal, in fact, involved this problem. We note that Toyota
has initiated a safety recall program to address the potential for unwanted acceleration due to
accelerator pedal entrapment by floor mats in approximately 3.8 million vehicles, including the
subject vehicles. Analysis of the remaining complaints identified by the petitioner failed to
identify a defect trend unrelated to this issue.

Issue #4: The subject vehicles do not comply with FMVSS No. 124.

The petitioner contends that the subject vehicles do not satisfy requirements of Federal
Motor Vehicle Safety Standard (FMVSS) 124, Accelerator control systems. Specifically, the
petitioner contends that the subject vehicles do not comply with paragraph S5.3, which requires
the throttle to return to the idle position within one second, and paragraph S5.1, which requires at
least two independent sources of energy capable of returning the throttle to the idle position
within the time requirements of paragraph S5.3. The petitioner’s concerns with the subject
vehicles’ compliance with FMVSS 124 are apparently based upon his belief that the rule requires
a vehicle equipped with a throttle position or accelerator pedal position sensor that measures
“any force/pressure to the driver-operated control or any release of the actuating force to the
driver-operated control (i.e., accelerator pedal).”

As an initial matter, FMVSS 124 does not require a particular design to meet its

requirements; it is a performance standard. It is the responsibility of a manufacturer of vehicles
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and/or items of motor vehicle equipment to manufacture and sell vehicles that comply with
applicable motor vehicle safety standards and to certify that each motor vehicle and/or
equipment item is in complies with applicable FMVSSs. This is a self-certification process.
This usually means testing by the manufacturer in accordance with the FMVSS to ensure that its
vehicles and equipment comply with the FMVSS.

Petitioner’s basis for this issue is unsupported as there is no indication that the subject
vehicles are not fully compliant with FMVSS 124.° Paragraph S5.3 does not mandate
compliance with any specific design feature, including a throttle position or accelerator pedal
position sensor. In its May 14, 2009, letter responding to Mr. _petition, Toyota states,
“the throttle control system in the subject vehicles fully complies with the requirements of
FMVSS No. 124, as demonstrated by tests conducted in the manner specified in the laboratory
test procedure issued by NHTSA’s Office of Vehicle Safety Compliance, TP-124-06 (April 20,
2000).” Regarding paragraph S5.1, the pedal assembly on the subject vehicles is biased to the

“up,” or idle, position by two independent springs.® .

* The petitioner maintains that, because of the alleged non-compliance with FMVSS 124 and Toyota’s knowledge
thereof, the Vehicle Certification label on all MY 2007 Lexus ES350 vehicles does not comply with §§ 30112(a)(1)
and 30115(a) of Title 49 of the U.S. Code. As Toyota states in its May 14, 2009, letter, “{blecause the vehicles fully
comply with the standard, ...there is no merit to Mr. -allegations that Toyota violated 49 U.S.C. § 30112(a)
when it sold those vehicles, or that it violated 49 U.S.C. § 30115(a) when it certified them as complying with all
applicable FMVSSs.”

® ODI notes that the petitioner’s description of his attempts to “dislodge the throttle by alternatively pumping the
accelerator pedal and pulling up on it from the underside” strongly suggest an accelerator pedal that is being
physically “trapped” by some foreign object, such as the floor mat (in his case the original equipment carpet).

When ODI and VRTC investigators met with the petitioner and inspected his vehicle the accelerator pedal assembly
was functioning properly and there were no anomalies noted in the return springs. Wear marks were noted at the
leading edge of the front right edge of the carpet mat, which may have been an indication of contact between the mat
and the bottom edge of the accelerator pedal. ODI confirmed that the pedal is such that it can be held down by the
mat. Once trapped, the pedal can remain trapped after repeated efforts to “pump” the pedal.
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Issue #5: The subject vehicles do not comply with FMVSS No. 135.

The petitioner questions whether the service brakes of the subject vehicles are capable of
meeting the performance requirements of FMVSS 135, Light-vehicle brake systems, with a
throttle that has been stuck in an open position. The petitioner interprets complaints received by
ODI of instances where a subject vehicle operator was unable to prevent a vehicle with a stuck
accelerator pedal from traveling a “significant distance” as a functional failure as defined in
paragraph S4 of FMVSS 135. Petitioner contends that, due to the significant distances travelled
by subject vehicles with stuck accelerator pedals, compliance with the stopping distance
requirement under paragraph S7.11.4 of FMVSS 135 is “unlikely”.

Petitioner’s contentions regarding compliance with FMVSS 135 are without merit and
there is no indication that the subject vehicles are not fully compliant with FMVSS 135. The
stopping distance of a subject vehicle with a throttle stuck in an open position is irrelevant with
respect to whether the vehicle is compliant with paragraph S7.11.4 of FMVSS 135. Pursuant to
paragraph S7.11.2(b), the stopping distances required under paragraph S7.11.4 must be met by a
vehicle with its transmission position in Neutral. The complaints referenced by the petitioner
stem from incidences occurring on subject vehicles with a transmission position in drive.

Testing conducted by VRTC determined that the brake pedal force required to stop a
subject vehicle with a wide open throttle was significantly greater than when the vehicle is
operating with a closed throttle.

Significant brake pedal force in excess of 150 pounds was required to stop the

vehicle, compared to 30 pounds required when the vehicle is operating normally.
Stopping distances increased from less than 200 feet to more than 1,000 feet.’

" VRTC Memorandum Report EA07-010, VRTC-DCD-7113, 2007 Lexus ES-350 Unintended Acceleration, Section
3.3.1 Application of the brake, April 30, 2008.
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Many of the incident drivers interviewed by ODI have stated that application of the
brakes reduced acceleration but did not stop the vehicle. In assessing these complaints
ODI notes that brake effectiveness in controlling a stuck open throttle event is
significantly reduced once the vacuum reserve of the vacuum boosted power assist
system is depleted. % The friction generated from brake application with the wheels
driven by full engine power results in significant heating of the brake components.
Continued operation in this mode causes degradation of the brake friction materials,
further reducing brake effectiveness and the ability of the driver to control vehicle speed.
ODI notes that the petitioner confuses the Brake Assist system referenced in the
Owner’s Manual with the brake power assist system. Brake Assist is a computer
controlled automobile braking technology that increases braking pressure in an
emergency situation (e.g., crash avoidance braking). The Brake Assist technology used
by Toyota in the subject vehicles detects an emergency situation by monitoring the rate of
change of brake hydraulic pressure from the master cylinder. Based on the information
gathered by ODI in interviews of incident drivers, there is no reason to believe that Brake
Assist was activated during the unwanted acceleration events.” While virtually all of the
drivers indicated that they applied a great deal of force to the brake pedal in an effort to
slow and stop the vehicle, it is possible that the manner (i.e., rate) in which the force was
applied, or the absence of the amplifying vacuum boost, did not produce a brake system

pressure pulse that is necessary to activate the Brake Assist system.

% The petitioner also incorrectly interprets the loss of vacuum during operation at wide-open throttle as a “Functional
Failure” of the brake power assist unit as defined in S4 of FMVSS 135. VRTC’s testing demonstrates that the
braking performance described by drivers of incident vehicles is consistent with open throttle braking with depleted
vacuum in the vacuum boosted power assist system. Consequently, the petitioner’s concerns with the adequacy of
the service braking in the subject vehicles do not provide any basis for further investigation.

? It is not possible to determine whether Brake Assist was activated for any length of time during any of the
unwanted acceleration incidents ODI investigated in the subject vehicle population.
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Issue #6: Operation of the subject vehicles’ Ignition/Engine Switch poses a

safety issue.

Petitioner contends that, according to the description of operation in the subject
vehicle Owner’s Manual, the engine cannot be switched off during an unintended
acceleration event as the vehicle is not in Park.'” Petitioner contends further that if the
engine can be switched off during an unintended acceleration event, doing so would lock
the steering wheel and move it up and away from the driver.'! The petitioner concludes
that “the inability to turn off the engine in a safe manner is a significant safety issue with
this ‘push button’ ignition issue.”

The petitioner is incorrect in his description of the function of the ignition switch and
steering column safety features. The engine can be turned off while in motion by pressing and
holding the ignition push-button start/stop switch for at least three seconds. The press and hold
function is meant to avoid inadvertent engine shut-off while in motion. Turning of the engine in
this manner puts the vehicle electrical system in Accessory (“ACC”) mode, in which the steering
wheel does not lock or retract (as opposed to putting the vehicle in “OFF” mode, which can only
occur when the vehicle is in Park)."

Issue #7: Contradictory sensor data logic should resolve on the side of safety.

The petitioner posits that “contradictory sensor data (e.g., open throttle and sustained

extreme brake pressure) should error on the side of caution and safety.” The petitioner correctly

1% petitioner cites the following language to support this claim: “The engine cannot be switched to OFF unless the
shift lever is in P.” Toyota has indicated that this should be changed to the vehicle cannot be switched OFF until the
shift lever is in Park.”

' Petitioner references the following language: “When the engine switch is turned OFF, the steering wheel returns
to its stowed position by moving up and away to enable easier driver entry and exit. Switching to ACC or IG-ON
mode will return the steering wheel to the original position.”

"2 1t its May 14, 2009, letter, Toyota admits that in its description of the function of these features, even though
“technically correct,” is confusing. Toyota states that it plans to revise this portion of the manual to address any
confusion.
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notes that the subject vehicles throttle control logic does not change with brake application.
However, while in certain circumstances it may be desirable for the vehicle throttle control
system to respond to simultaneous applications of brake and accelerator pedals by prioritizing
the braking command and limiting throttle opening, the absence of this function in the Toyota
designs does not render the vehicles noncompliant with any applicable FMVSS and further
investigation at this time is not likely to result in identification of a defect trend.

Current VOQ Status. The petitioner states that at the time the petition was sent there
were “at least 45 VOQs on record with respect to vehicle speed control involving unwanted
acceleration in MY 2007 Lexus ES350.” Table 2 provides a breakdown of complaints to ODI
relating to unintended acceleration in MY 2007 Lexus ES350 vehicles by category and date of
receipt relative to completion of the prior investigation.

Analysis of the VOQs cited by the petitioner do not indicate a defect trend other than that
involving the accelerator pedal as held down by a floor mat. The complaints ODI deemed
related to floor mat interference outnumbered all other reports of alleged sudden and
uncontrollable surge in acceleration reported during and subsequent to the ODI investigation. As
previously noted, Toyota has initiated a safety recall to address the potential for unwanted
acceleration due to accelerator pedal entrapment by floor mats in approximately 3.8 million

vehicles, including the subject vehicles.

Page 15 of 18



Prior to Since
EA07-010 | EA07-010

Unintended acceleration category closing closing Total
Floor mat interference:
- Recalled accessory all-weather mats 22 11 33
- Other floor mats 3 9 12
- Consistent with mat interference 1 4 5
(mat unknown)
Subtotal, floor mat interference 26 24 50
Other:
- Transmission shift quality - 3 3
- Parking lot type maneuvers 2 6 8
- Throttle response - | 1
- Cruise control sensitivity 1 - 1
- Other - 1 1
Subtotal, other 3 11 14
Total 29 35 64

Table 2. Vehicle Owner Questionnaires to ODI Related to
Unintended Acceleration Incidents in MY 2007 Lexus ES350 Vehicles.

IV. ODI ANALYSIS OF THE PETITION REQUEST FOR AN INVESTIGATION OF

MY 2002 THROUGH 2003 LEXUS ES300 VEHICLES

Petitioner requests that ODI investigate MY 2002 through 2003 Lexus ES300 vehicles
for complaints related to the petition for MY 2007 Lexus ES350 vehicles. Petitioner cites an
earlier ODI investigation, PE04-021, during which 26 complaints initially considered by the
Agency as part of that investigation later were determined to be outside the scope of that
investigation. Petitioner states, “Reviewing all pertinent data across model years will better
indicate the existence of any pattern.”

On March 3, 2004, ODI opened Preliminary Evaluation PE04-021 to investigate
allegations of vehicle surge during low speed driving maneuvers (such as parking) in MY 2002

through 2003 Toyota Camry, Camry Solara, and Lexus ES300 vehicles (approximately 980,000
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vehicles). ODI opened PE04-021 based on owner reports alleging either an engine speed
increase occurring without pressing on the accelerator pedal or the engine speed failing to
decrease when the accelerator pedal was released. When PE04-021 was opened, ODI counted 37
complaints, including 30 reported crashes and 5 alleged injuries, potentially related to the alleged
defect.

Upon further investigation, ODI determined that 26 of the 37 complaints fell outside the
scope of PE04-021. ODI determined that these complaints related to longer duration incidents
involving uncontrollable acceleration where brake pedal application allegedly had no effect and
thus were not within the scope of the investigation. The investigation focused on incidents
where the subject vehicle throttle control system opened the throttle valve without driver intent.
ODI believed that the resultant vehicle surge could result in a momentary loss of vehicle control,
often resulting in crashes of varying severity as the drivers were unable to react in time to apply
the brakes effectively.

None of the complaints identified by the petitioner and received by ODI would fall within
the scope of the investigation requested by the petitioner, nor do they indicate a defect trend
unrelated to the accelerator pedal. In consideration of Mr. _petition, ODI conducted a
review of the 26 VOQs it determined outside the scope of PE04-021 as well as any other MY
2002-2003 Lexus ES300 VOQ received by ODI from the time of the opening of PE04-021 to the
receipt of Mr. _petition. Of the 26 VOQs outside the scope of PE04-021, only 2
involved MY 2002-2003 ES300 vehicles (VOQ 10032815 and 8017143)."® Neither of these

VOQs involved longer duration incidents of unintended acceleration where brake pedal

¥ VOQ 10032815 states that a MY 2002 ES300 was pulling into a parking space at less than 10 miles per hour
when the car suddenly accelerated. VOQ 8017143 states that a MY 2002 ES300 was pulling into a parking space
with the driver’s foot on the brake when it suddenly accelerated and hit a tree. It also noted that while driving with
the cruise control on the driver tapped the brakes to disengage the cruise control and the vehicle suddenly
accelerated.
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application allegedly was ineffective in MY 2002 and 2003 Lexus ES300 vehicles. Likewise,
none of the remaining VOQs reviewed by ODI in response to Mr. -petition fit into that
classification.

V. CONCLUSION

Toyota has initiated a safety recall (Recall 09V-388) to address concerns with potential
accelerator pedal entrapment by floor mats in approximately 3.8 million vehicles, including the
subject vehicles. Except insofar as the petitioner’s contentions relate to that recall, the factual
bases of the petitioner’s contentions that any further investigation is necessary are unsupported.
In our view, additional investigation is unlikely to result in a finding that a defect related to
motor vehicle safety exists or a NHTSA order for the notification and remedy of a safety-related
defect as alleged by the petitioner at the conclusion of the requested investigation. Therefore, in
view of the need to allocate and prioritize NHTSA’s limited resources to best accomplish the
agency’s safety mission, the petition is denied. This action does not constitute a finding by
NHTSA that a safety-related defect does not exist. The agency will take further action if

warranted by future circumstances.
Authority: 49 U.S.C. 30162(d); delegations of authority at CFR 1.50 and 501.8.

Issued on: \

Kathleen C. DeMeter
Director

Office of Defects Investigation
Billing Code 4910-59-P
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DEPARTMENT OF TRANSPORTATION
National Highway Traffic Safety Administration
Denial of Motor Vehicle Defect Petition
AGENCY: Nationa Highway Traffic Safety Administration, (NHTSA), Department of
Transportation
ACTION: Denid of apetition for adefect investigation.
SUMMARY': This notice sets forth the reasons for the denia of a petition (Defect Petition
DP09-001) submitted by Mr || (o<titioner) to the Administrator of NHTSA by a
letter dated March 13, 2009, under 49 CFR part 552. The petitioner requests additional
investigations of: (1) the unwanted and unintended acceleration of model year 2007 Lexus
ES350 vehicles and (2) model years 2002-2003 Lexus ES300 for long duration incidents
involving uncontrolled accel eration where brake pedal application had no effect.

After conducting atechnical review of the material cited and provided by the petitioner,
material contained within investigations cited by petitioner, information relevant to material cited
by petitioner, and conducting interviews with complainants and manufacturer representatives,
and taking into account several considerations, including, among others, arecent safety recall by
Toyota (NHTSA Recall 09V-388), allocation of agency resources, agency priorities, and the
likelihood that additional investigations would result in afinding that a defect related to motor
vehicle safety exists, NHTSA has concluded that further investigation of the issues raised by the

petition is not warranted. The agency accordingly has denied the petition.
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FOR FURTHER INFORMATION CONTACT: Mr. Stephen McHenry, Vehicle Control
Division, Office of Defects Investigation, NHTSA, 1200 New Jersey Avenue, SE, Washington,

DC 20590. Telephone 202-366-0139. E-mail stephen.mchenry@dot.gov.

SUPPLEMENTARY INFORMATION:

. INTRODUCTION

Interested persons may petition NHTSA requesting that the agency initiate an
investigation to determine whether a motor vehicle or item of replacement equipment does not
comply with an applicable motor vehicle safety standard or contains a defect that relates to motor
vehicle safety. 49 CFR §552.1. Upon receipt of a properly filed petition the agency conducts a
technical review of the petition, material submitted with the petition, and any additional
information. 8 552.6. After considering the technical review and taking into account appropriate
factors, which may include, among others, allocation of agency resources, agency priorities, and
the likelihood of successin litigation that might arise from a determination of a noncompliance
or adefect related to motor vehicle safety, the agency will grant or deny the petition. § 552.8.

[I. DEFECT PETITION BACKGROUND INFORMATION

The petitioner, Mr. Jeffrey Pepski of Plymouth, Minnesota, owns amodel year (MY)
2007 Lexus ES350 (VIN JTHBIM6GO7 ] - on March 12, 2009, Mr. [} filed a
complaint with NHTSA (ODI No. 10261660) alleging a “ sudden and uncontrollable surgein

acceleration” while driving home from work on February 3, 2009:

Driving home fromwork, | experienced a sudden uncontrollable surgein
acceleration causing my speed to increase from about 60 mph to 80+ mph.
Immediately | began to brake hard as | was rapidly approaching traffic just
ahead of me. Fortunately the inside left lane was unoccupied and | was able to

make an immediate lane change. Initially | depressed the brake pedal ashard as|
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could using both feet but only managed to slow the vehicle to 40-45 mph. With
my speed reduced, | alternated between pumping the accelerator pedal and
pulling up on it from the underside with my right foot as it became clear that the
throttle was stuck in an open position. The vehicle continued to speed back up to
over 65 mph with less pressure on the brake pedal.

With traffic just ahead of me, | moved over to the left shoulder next to the
center barrier and continued to try to release the open throttle. There were
clouds of smoke around the vehicle and the smell of burning materials from the
over heating brakes. After finally getting the vehicle slowed down to about 25-30
mph, | shifted into “ Neutral” and depressed the start/stop push button a number
of times hoping to stop the engine but nothing happened. Instead the RPMs
moved up into the redline range on the tachometer. | quickly shifted back into
“Drive”; the vehicle jolted and rapidly accel erated to 60+ mph.

As the brakes were fading quickly, | was certain that | would need to shift
back into “ Neutral” and let the engine blow up to stop the vehicle. Suddenly the
acceleration surge stopped and | was able to bring the vehicle to a stop about 1 %2
to 2 milesfromwhereit had started. | quickly shifted into “ Park” and depressed
the start/stop push button to turn off the engine. The vehicle seemed to shutter as
| did so. Upon restarting the car, | drove cautiously to Lexus of Wayzata a short
distance away fully prepared to shift into “ Neutral” if the acceleration repeated.

The car remains there over 5 weeks later.

Following the incident, Mr. [ submitted acomplaint to Toyotaand a claim to the
Lexus Customer Satisfaction Department, requesting that Lexus repurchase his vehicle.
According to Toyota, the Lexus dealer service technician who inspected Mr. [ venicle
after the incident observed that the driver’s side floor mat retaining clips were not properly

secured and “the floor mat was in aposition where it could interfere with the operation and travel
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of the accelerator pedal.”* Toyota denied Mr |Jijj c'2im on March 10, 2009, concluding

that the event was caused by an out-of-position floor mat; >3

The inspection of your vehicle reveal ed no evidence of any vehicle defects or
malfunction. The throttle assembly and accelerator pedal were operating as
designed, with no binding or sticking of any of the components. The brakes
showed signs of excessive wear which is consistent with what you described
happened to you.

The inspection also revealed that the floor mat wasin a position where it
could interfere with the operation and travel of the accelerator pedal. When the
vehicle was taken in to the dealership, the floor mat retaining clips were not
properly secured which allowed the floor mat to move out of position. While we
under stand that you feel the floor mat was not the problem, the evidence revealed

during our inspection showed otherwise.

On March 12, 2009, Mr. [ reported his initial complaint to NHTSA and on March
13, 2009, he sent a defect petition to NHTSA that was received by the Office of Defects
Investigation (ODI) on March 19, 2009 (ODI No. 10263408). On May 1, 2009, ODI investigator
Stephen McHenry and Vehicle Research Test Center engineer Mr. William Collins met with the
petitioner at Lexus of Wayzatain Wayzata, Minnesota. Also in attendance was Mr. Mike

Zarnecki, Field Technical Specialist from the Lexus Central Area Office in Naperville, Illinois.

! Chris Tinto, Toyota Motor North America, Inc., |etter to Kathleen DeMeter, ODI, May 14, 2009, Response to the
Petition for a Defect Investigation Submitted bv_ (see public file for DP09-001).

2 Troy Higa, Toyota Motor Sales, U.S.A., Inc., letter to Jeff Pepski, March 10, 2009 (see public file for DP09-001).

% The issue of accelerator pedal entrapment by an unsecured floor mat in the subject vehiclesis addressed by Recall
09V-388.
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The petitioner was interviewed and the petitioner’ s vehicle was test driven. No functional
abnormalities were noted during the test drive. According to Mr. Zarnecki and notes from the
dealership’swork order, no fault codes were found in the vehicle' s powertrain computer system.
Toyota concluded that the incident was caused by an improperly installed floor mat.

The petition requests additional investigations of (1) unwanted and unintended
acceleration in MY 2007 Lexus ES350 vehicles, previously investigated by ODI in PEQ7-016
and EA07-010; and (2) longer duration incidents of unintended acceleration where brake pedal
application allegedly was ineffectivein MY 2002 and 2003 Lexus ES300 vehicles, previousy
investigated by ODI in PE04-021.

The petitioner cites seven issues in support of the petition to investigate the MY 2007
Lexus ES350:

Issue #1. Proper Party to Preliminary Evaluation PEO7-016;

I ssue #2. Toyota' s Response — Causes of Alleged Defect;

| ssue #3. Narrow Scope of Preliminary Evaluation PEQ7-016;

Issue #4. Vehicle Certification Label — Compliance with Federal Safety Standard
No. 124,

| ssue #5. Adequacy of Service Brakes,
| Ssue #6. Ignition/Engine Switch; and
Issue #7. ECM and ECUs — Lack of Inputs and Receipt of Contradictory Inputs.

The petitioner contends that expanding the investigation to include MY 2002 and 2003 Lexus
ES300 vehiclesis necessary because “reviewing all pertinent data across model years will better

indicate the existence of any pattern.”
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[1I. ODI ANALYSISOF THE PETITION REQUEST FOR ADDITIONAL INVESTIGATION

OFMY 2007 LEXUS ES350 VEHICLES.

Background.

On March 29, 2007, ODI opened Preliminary Evaluation PEO7-016 to investigate the
potential for accessory all-weather floor mats sold by Toyotato interfere with the accelerator
pedal in MY 2007 Lexus ES350 vehicles. The investigation was based on a thorough review of
complaints involving unintended acceleration that identified five incidents that likely were
caused by interference between Toyota' s accessory all-weather floor mat and the accelerator
pedal. ODI upgraded the investigation to Engineering Anaysis EA07-010 on August 8, 2007,
and expanded the population to include MY 2007 and 2008 Lexus ES, ES350, and Toyota
Camry vehicles. At that time, ODI had identified 17 complaints related to floor mat interference
with the accelerator pedal in the subject vehicles.

ODI closed the investigation on October 11, 2007, after Toyota decided to conduct a
recall of the accessory all-weather floor mats. Toyota s recall provided for the replacement of
the accessory all-weather floor mats with mats that were redesigned to reduce the potential for
pedal interference in the event that they were installed incorrectly. When EAQ7-010 was closed,
ODI was aware of 26 Vehicle Owner Questionnaires (“VOQs’ or “complaints’) concerning
incidents of unwanted acceleration involving accessory all-weather floor mat interferencein MY
2007 and 2008 Lexus ES, ES350, and Toyota Camry vehicles, including seven crashes. Twenty
of the complaintsinvolved MY 2007 Lexus ES350 vehicles.

The following summarizes the issues cited by the petitioner as the bases for opening the

requested investigations and ODI’ s assessment of each issue.
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Issue#1: Toyota sresponseto ODI'sApril 5, 2007, information request (IR) letter
in PEQ7-016 “may have been limited in some manner” by the definition of “ Toyota” used in
thelR.

The petitioner contends that since ODI’s April 7, 2007, letter to Toyota requesting
information in support of PE07-016 defined “Toyota” as “Toyota Motor North America, Inc.”
rather than “ Toyota Motor Corporation,” Toyota’ s responses “may have been limited in some
manner by the failure to properly address the appropriate parties to the investigation.”

The petitioner’s concern is unfounded. InaMay 14, 2009, letter responding to Mr.
- petition, Toyota confirmed that it “construed the request to apply to al Toyota entities,
including the entities identified by Mr. [JJj. and that its earlier responses included all non-
privileged responsive information and documents in the possession of all of those Toyota
entities.”

Issue#2 and Issue#3: The Agency failed to investigate allegations of unwanted
acceleration that were not related to improper installation of the accessory all-weather
floor mats.

In Issue #2, the petitioner contends that NHTSA should have investigated incidents of
unintended acceleration that it determined were unrelated to improper installation of the
accessory all-weather floor mat. In Issue #3, the petitioner contends that the scope of PE07-016
should have been “broadened or increased for additional causes beyond the all-weather floor
mats’ based on (1) information submitted by Toyotain its June 11, 2007, |etter responding to
ODI’sinformation request, (2) additional complaints received by ODI after PEO7-016 was
opened; and (3) the results of a survey conducted for ODI by NHTSA’s Vehicle Research and

Test Center (VRTC) which “identified vehicles without all-weather car mats experiencing
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unintended acceleration.” ODI interprets these issues as one in the same—an allegation that the
Agency failed to investigate complaints by subject vehicle owners that petitioner claims are
unrelated to the recalled accessory all-weather floor mats.

ODI reviewed each complaint submitted by Toyota in its response to the PE07-016 IR
and identified a safety defect trend related to interference between the accessory all-weather
floor mat and the accelerator pedal that could trap the pedal near the floor during certain
accelerator pedal applications (e.g., hard peda applications while passing slower traffic,
accelerating into traffic, and/or accelerating up grades). ODI carefully analyzed that data during
the prior investigation and again during the review of this petition, including detailed interviews
of drivers and, in some cases, field investigations to inspect vehicles and incident scenes. ODI
determined that floor mat interference was the condition warranting investigation based on
frequency of occurrence and nature of the events.

The petitioner identified ten complaints as evidence that “not all these incidents are
related to an accessory all weather floor mat entrapping the throttle pedal.” These complaints are
presented in Table 1. The petitioner contends that the complaints that have a number marked
with an asterisk are “five other VOQs where floor mats were not involved in the unwanted
acceleration.”

Contrary to the petitioner’s contention, six of the VOQs were related to floor mat
interference (four of the five that petitioner singled out as unrelated to floor mats were related to
floor mats). Three of the remaining four complaints involved incidents occurring during low-
speed close-quarter driving maneuvers—circumstances that are not similar to those complained

of by petitioner; the other complaint does not indicate an unintended acceleration event.
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Evidence of

Floor Mat ODI File
Interference | Number Description
Yes 10199857* | Unsecured floor mat discovered and corrected during deal er

inspection.

10203221* | All-weather accessory floor mat improperly “ stacked” on top of
carpet mat.

10218118 | Unsecured floor mat slid forward and interfered with accelerator
pedal return.

10223792 | Passenger side floor mats improperly placed on driver side,
resulting in accelerator pedal interference.

10230560* | Floor mats were not returned to proper position after oil change,
resulting in accelerator pedal interference.

10230929* | All-weather accessory floor mat improperly “stacked” on top of
carpet mat.

No 10192384 | Single incident of alleged engine surge while parking in garage.

No trouble found by dealer.

10218961 | Driver concerned that vehicle accelerated more quickly than
expected when the accelerator pedal was depressed.

10219328 | Single incident of alleged engine surge while parking vehicle. No
trouble found by dealer.

10226564* | Alleged idleflarewhenidling. Dealer reprogrammed transmission

control unit.

Table1l. Ten VOQs Identified in the Petition as Evidence of
Unintended Acceleration Experience Not Related to Floor Mats.

In addition to the analyses of the complaint and survey data, ODI and VRTC aso

conducted design reviews and testing to evaluate the possibility of other potential causes of

unintended acceleration in the subject vehicles. Some of thiswork is summarized in the

following excerpt from the VRTC test report:*

The Vehicle Research and Test Center obtained a Lexus ES350 for testing. The
vehicle was fully instrumented to monitor and acquire data relating to yaw rate,
speed, acceleration, deceleration, brake pedal effort, brake line hydraulic
pressure, brake pad temperature, engine vacuum, brake booster vacuum, throttle
plate position, and accelerator pedal position. Multiple electrical signals were
introduced into the electrical systemto test the robustness of the electronics
against single point failures due to electrical interference. The system proved to
have multiple redundancies and showed no vulnerabilities to electrical signal
activities. Magnetic fields were introduced in proximity to the throttle body and

*VRTC Memorandum Report EA07-010, VRTC-DCD-7113, 2007 Lexus ES-350 Unintended Acceleration, Section
3.1 Dynamic Vehicle Testing, April 30, 2008.
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accelerator pedal potentiometers and did result in an increasein engine
revolutions per minute (RPM) of up to approximately 1,000 RPM, similar to a
cold-idle engine RPM level. Mechanical interferences at the throttle body caused
the engine to shut down.

Petitioner’ s assertion that the Agency failed to investigate other causes of unintended
acceleration and, as aresult, may have failed to identify other causes of unintended acceleration
isunsupported. Severa complaintsidentified by the petitioner as unrelated to interference
between the floor mat and accelerator pedal, in fact, involved this problem. We note that Toyota
has initiated a safety recall program to address the potential for unwanted acceleration due to
accelerator pedal entrapment by floor mats in approximately 3.8 million vehicles, including the
subject vehicles. Analysis of the remaining complaints identified by the petitioner failed to
identify a defect trend unrelated to thisissue.

Issue#4: The subject vehiclesdo not comply with FMVSS No. 124.

The petitioner contends that the subject vehicles do not satisfy requirements of Federad
Motor Vehicle Safety Standard (FMV SS) 124, Accelerator control systems. Specifically, the
petitioner contends that the subject vehicles do not comply with paragraph S5.3, which requires
the throttle to return to the idle position within one second, and paragraph S5.1, which requires at
least two independent sources of energy capable of returning the throttle to the idle position
within the time requirements of paragraph S5.3. The petitioner’s concerns with the subject
vehicles compliance with FMV SS 124 are apparently based upon his belief that the rule requires
avehicle equipped with athrottle position or accelerator pedal position sensor that measures
“any force/pressure to the driver-operated control or any release of the actuating force to the
driver-operated control (i.e., accelerator pedal).”

Asan initial matter, FMV SS 124 does not require a particular design to meet its

requirements; it is a performance standard. It isthe responsibility of a manufacturer of vehicles

Page 10 of 18



and/or items of motor vehicle equipment to manufacture and sell vehicles that comply with
applicable motor vehicle safety standards and to certify that each motor vehicle and/or
equipment item isin complies with applicable FMV SSs. Thisis a self-certification process.
This usually means testing by the manufacturer in accordance with the FMV SS to ensure that its
vehicles and equipment comply with the FMV SS.

Petitioner’s basis for thisissue is unsupported as there is no indication that the subject
vehicles are not fully compliant with FMVSS 124.° Paragraph S5.3 does not mandate
compliance with any specific design feature, including a throttle position or accelerator pedal
position sensor. In its May 14, 2009, letter responding to Mr. [JJjj petition, Toyota states
“the throttle control system in the subject vehicles fully complies with the requirements of
FMV SS No. 124, as demonstrated by tests conducted in the manner specified in the laboratory
test procedure issued by NHTSA’ s Office of Vehicle Safety Compliance, TP-124-06 (April 20,
2000).” Regarding paragraph S5.1, the pedal assembly on the subject vehiclesis biased to the

“up,” or idle, position by two independent springs.® .

® The petitioner maintains that, because of the alleged non-compliance with FMVSS 124 and Toyota' s knowledge
thereof, the Vehicle Certification label on all MY 2007 Lexus ES350 vehicles does not comply with 88 30112(a)(1)
and 30115(a) of Title 49 of the U.S. Code. As Toyotastatesinits May 14, 2009, letter, “[b]ecause the vehicles fully
comply with the standard, ...there is no merit to Mr. Pepski’s allegations that Toyota violated 49 U.S.C. § 30112(a)
when it sold those vehicles, or that it violated 49 U.S.C. § 30115(a) when it certified them as complying with all
applicable FMV SSs.”

® ODI notes that the petitioner’s description of his attempts to “dislodge the throttle by alternatively pumping the
accelerator pedal and pulling up on it from the underside” strongly suggest an accelerator pedal that is being
physically “trapped” by some foreign object, such as the floor mat (in his case the original equipment carpet).

When ODI and VRTC investigators met with the petitioner and inspected his vehicle the accelerator pedal assembly
was functioning properly and there were no anomalies noted in the return springs. Wear marks were noted at the
leading edge of the front right edge of the carpet mat, which may have been an indication of contact between the mat
and the bottom edge of the accelerator pedal. ODI confirmed that the pedal is such that it can be held down by the
mat. Once trapped, the pedal can remain trapped after repeated effortsto “pump” the pedal.
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Issue#5: The subject vehicles do not comply with FMVSS No. 135.

The petitioner questions whether the service brakes of the subject vehicles are capable of
meeting the performance requirements of FMV SS 135, Light-vehicle brake systems, with a
throttle that has been stuck in an open position. The petitioner interprets complaints received by
ODI of instances where a subject vehicle operator was unable to prevent avehicle with a stuck
accelerator pedal from traveling a*“significant distance” as afunctional failure as defined in
paragraph $4 of FMV SS 135. Petitioner contends that, due to the significant distances travelled
by subject vehicles with stuck accelerator pedals, compliance with the stopping distance
requirement under paragraph S7.11.4 of FMV SS 135 is“unlikely”.

Petitioner’ s contentions regarding compliance with FMV SS 135 are without merit and
there is no indication that the subject vehicles are not fully compliant with FMVSS 135. The
stopping distance of a subject vehicle with athrottle stuck in an open position isirrelevant with
respect to whether the vehicle is compliant with paragraph S7.11.4 of FMV SS 135. Pursuant to
paragraph S7.11.2(b), the stopping distances required under paragraph S7.11.4 must be met by a
vehicle with its transmission position in Neutral. The complaints referenced by the petitioner
stem from incidences occurring on subject vehicles with a transmission position in drive.

Testing conducted by VRTC determined that the brake pedal force required to stop a
subject vehicle with awide open throttle was significantly greater than when the vehicleis
operating with a closed throttle.

Sgnificant brake pedal force in excess of 150 pounds was required to stop the

vehicle, compared to 30 pounds required when the vehicle is operating normally.
Sopping distances increased from less than 200 feet to more than 1,000 feet.

"VRTC Memorandum Report EA07-010, VRTC-DCD-7113, 2007 Lexus ES-350 Unintended Acceleration, Section
3.3.1 Application of the brake, April 30, 2008.
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Many of theincident driversinterviewed by ODI have stated that application of the
brakes reduced acceleration but did not stop the vehicle. In assessing these complaints
ODI notes that brake effectivenessin controlling a stuck open throttle event is
significantly reduced once the vacuum reserve of the vacuum boosted power assist
system is depleted. 8 The friction generated from brake application with the wheels
driven by full engine power results in significant heating of the brake components.
Continued operation in this mode causes degradation of the brake friction materials,
further reducing brake effectiveness and the ability of the driver to control vehicle speed.
ODI notes that the petitioner confuses the Brake Assist system referenced in the
Owner’s Manual with the brake power assist system. Brake Assist isacomputer
controlled automobile braking technology that increases braking pressurein an
emergency situation (e.g., crash avoidance braking). The Brake Assist technology used
by Toyotain the subject vehicles detects an emergency situation by monitoring the rate of
change of brake hydraulic pressure from the master cylinder. Based on the information
gathered by ODI in interviews of incident drivers, there is no reason to believe that Brake
Assist was activated during the unwanted acceleration events.® Whilevirtualy al of the
driversindicated that they applied a great deal of force to the brake pedal in an effort to
slow and stop the vehicle, it is possible that the manner (i.e., rate) in which the force was
applied, or the absence of the amplifying vacuum boost, did not produce a brake system

pressure pulse that is necessary to activate the Brake Assist system.

8 The petitioner also incorrectly interprets the loss of vacuum during operation at wide-open throttle as a“Functional
Failure” of the brake power assist unit as defined in S4 of FMV SS 135. VRTC' stesting demonstrates that the
braking performance described by drivers of incident vehicles is consistent with open throttle braking with depleted
vacuum in the vacuum boosted power assist system. Conseguently, the petitioner’ s concerns with the adequacy of
the service braking in the subject vehicles do not provide any basis for further investigation.

° It is not possible to determine whether Brake Assist was activated for any length of time during any of the
unwanted acceleration incidents ODI investigated in the subject vehicle population.
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Issue#6: Operation of the subject vehicles Ignition/Engine Switch posesa

safety issue.

Petitioner contends that, according to the description of operation in the subject
vehicle Owner’s Manual, the engine cannot be switched off during an unintended
accel eration event as the vehicleis not in Park.'® Petitioner contends further that if the
engine can be switched off during an unintended accel eration event, doing so would lock
the steering wheel and move it up and away from the driver.** The petitioner concludes
that “the inability to turn off the engine in a safe manner is a significant safety issue with
this ‘push button’ ignition issue.”

The petitioner isincorrect in his description of the function of the ignition switch and
steering column safety features. The engine can be turned off while in motion by pressing and
holding the ignition push-button start/stop switch for at least three seconds. The press and hold
function is meant to avoid inadvertent engine shut-off whilein motion. Turning of the enginein
this manner puts the vehicle electrical system in Accessory (“ACC”) mode, in which the steering
wheel does not lock or retract (as opposed to putting the vehicle in “OFF’ mode, which can only
occur when the vehicleisin Park).*

Issue#7: Contradictory sensor datalogic should resolve on the side of safety.

The petitioner posits that “contradictory sensor data (e.g., open throttle and sustained

extreme brake pressure) should error on the side of caution and safety.” The petitioner correctly

19 petitioner cites the following language to support this claim: “The engine cannot be switched to OFF unless the
shift lever isin P.” Toyota has indicated that this should be changed to the vehicle cannot be switched OFF until the
shift lever isin Park.”

! Petitioner references the following language: “When the engine switch is turned OFF, the steering wheel returns
to its stowed position by moving up and away to enable easier driver entry and exit. Switching to ACC or 1G-ON
mode will return the steering wheel to the original position.”

21t itsMay 14, 2009, letter, Toyota admits that in its description of the function of these features, even though
“technically correct,” isconfusing. Toyota states that it plans to revise this portion of the manual to address any
confusion.
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notes that the subject vehicles throttle control logic does not change with brake application.
However, whilein certain circumstances it may be desirable for the vehicle throttle control
system to respond to simultaneous applications of brake and accelerator pedals by prioritizing
the braking command and limiting throttle opening, the absence of this function in the Toyota
designs does not render the vehicles noncompliant with any applicable FMV SS and further
investigation at thistimeis not likely to result in identification of a defect trend.

Current VOQ Status. The petitioner states that at the time the petition was sent there
were “at least 45 VOQs on record with respect to vehicle speed control involving unwanted
acceleration in MY 2007 Lexus ES350.” Table 2 provides a breakdown of complaints to ODI
relating to unintended acceleration in MY 2007 Lexus ES350 vehicles by category and date of
receipt relative to completion of the prior investigation.

Analysis of the VOQs cited by the petitioner do not indicate a defect trend other than that
involving the accelerator peda as held down by afloor mat. The complaints ODI deemed
related to floor mat interference outnumbered all other reports of aleged sudden and
uncontrollable surge in accel eration reported during and subsequent to the ODI investigation. As
previously noted, Toyota hasinitiated a safety recall to address the potential for unwanted
acceleration due to accelerator pedal entrapment by floor mats in approximately 3.8 million

vehicles, including the subject vehicles.
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Prior to Since
EAO07-010 | EA07-010

Unintended acceleration category closing closing Total
Floor mat interference:
- Recalled accessory all-weather mats 22 11 33
- Other floor mats 3 9 12
- Consistent with mat interference 1 4 5
(mat unknown)
Subtotal, floor mat interference 26 24 50
Other:
- Transmission shift quality - 3 3
- Parking lot type maneuvers 2 6 8
- Throttle response - 1 1
- Cruise control sensitivity 1 - 1
- Other - 1 1
Subtotal, other 3 11 14
Total 29 35 64

Table 2. Vehicle Owner Questionnairesto ODI Related to
Unintended Acceleration Incidentsin MY 2007 Lexus ES350 Vehicles.

V. ODI ANALYSIS OF THE PETITION REQUEST FOR AN INVESTIGATION OF

MY 2002 THROUGH 2003 LEXUS ES300 VEHICLES

Petitioner requests that ODI investigate MY 2002 through 2003 Lexus ES300 vehicles
for complaints related to the petition for MY 2007 Lexus ES350 vehicles. Petitioner cites an
earlier ODI investigation, PE04-021, during which 26 complaints initially considered by the
Agency as part of that investigation later were determined to be outside the scope of that
investigation. Petitioner states, “Reviewing al pertinent data across model years will better
indicate the existence of any pattern.”

On March 3, 2004, ODI opened Preliminary Evaluation PE04-021 to investigate
allegations of vehicle surge during low speed driving maneuvers (such as parking) in MY 2002

through 2003 Toyota Camry, Camry Solara, and Lexus ES300 vehicles (approximately 980,000
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vehicles). ODI opened PE04-021 based on owner reports alleging either an engine speed
increase occurring without pressing on the accelerator pedal or the engine speed failing to
decrease when the accelerator pedal was released. When PE04-021 was opened, ODI counted 37
complaints, including 30 reported crashes and 5 alleged injuries, potentially related to the alleged
defect.

Upon further investigation, ODI determined that 26 of the 37 complaints fell outside the
scope of PE04-021. ODI determined that these complaints related to longer duration incidents
involving uncontrollable accel eration where brake pedal application allegedly had no effect and
thus were not within the scope of the investigation. The investigation focused on incidents
where the subject vehicle throttle control system opened the throttle valve without driver intent.
ODI believed that the resultant vehicle surge could result in amomentary |oss of vehicle control,
often resulting in crashes of varying severity as the drivers were unable to react in time to apply
the brakes effectively.

None of the complaintsidentified by the petitioner and received by ODI would fall within
the scope of the investigation requested by the petitioner, nor do they indicate a defect trend
unrelated to the accelerator pedal. In consideration of M r- petition, ODI conducted a
review of the 26 VOQs it determined outside the scope of PE04-021 as well as any other MY
2002-2003 Lexus ES300 VOQ received by ODI from the time of the opening of PE04-021 to the
receipt of Mr | petition. Of the 26 VOQs outside the scope of PE04-021, only 2
involved MY 2002-2003 ES300 vehicles (VOQ 10032815 and 8017143)."* Neither of these

VOQs involved longer duration incidents of unintended accel eration where brake pedal

3 vOQ 10032815 states that a MY 2002 ES300 was pulling into a parking space at less than 10 miles per hour
when the car suddenly accelerated. VOQ 8017143 states that aMY 2002 ES300 was pulling into a parking space
with the driver’ s foot on the brake when it suddenly accelerated and hit atree. It aso noted that while driving with
the cruise control on the driver tapped the brakes to disengage the cruise control and the vehicle suddenly
accelerated.
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application allegedly was ineffectivein MY 2002 and 2003 Lexus ES300 vehicles. Likewise,
none of the remaining VOQs reviewed by ODI in response to Mr. [ petition fit into that
classification.

V. CONCLUSION

Toyota has initiated a safety recall (Recall 09V-388) to address concerns with potential
accelerator pedal entrapment by floor mats in approximately 3.8 million vehicles, including the
subject vehicles. Except insofar as the petitioner’ s contentions relate to that recall, the factual
bases of the petitioner’s contentions that any further investigation is necessary are unsupported.
In our view, additional investigation is unlikely to result in afinding that a defect related to
motor vehicle safety exists or aNHTSA order for the notification and remedy of a safety-related
defect as alleged by the petitioner at the conclusion of the requested investigation. Therefore, in
view of the need to alocate and prioritize NHTSA’ s limited resources to best accomplish the
agency’ s safety mission, the petition is denied. This action does not constitute a finding by
NHTSA that a safety-related defect does not exist. The agency will take further action if

warranted by future circumstances.

Authority: 49 U.S.C. 30162(d); delegations of authority at CFR 1.50 and 501.8.

| ssued on:

Kathleen C. DeMeter

Director

Office of Defects Investigation
Billing Code 4910-59-P
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Q

U.S. Depart mgnf 1200 New Jersey Avenue SE.
of Transportation Washington, DC 20590
National Highway
Traffic Sofety
Adminisfration

NVS-213
Plymouth, MN DP09-001

Dear Mr.-

This letter is in response to your petition requesting that the National Highway Traffic Safety
Administration (NHTSA) conduct a defect investigation into (1) unwanted and unintended
acceleration in model year (MY) 2007 Lexus ES350 vehicles, and (2) longer duration incidents
of unintended acceleration where brake pedal application allegedly was ineffective in MY 2002
and 2003 Lexus ES300 vehicles.

We have evaluated your petition, and a summary of the evaluation is presented in the enclosed
notice, which will be published in the Federal Register.

Based on our evaluation, it is unlikely that NHTSA would issue an order requiring the
notification and remedy for either of the two aforementioned conditions in the vehicles you
indicated. Toyota has recently issued a recall, 09V-388, for 3.8 million vehicles, including the
MY 2007 Lexus ES350, to correct a condition wherein the accelerator pedals are trapped by
floor mats.

Thank you for bringing this matter to our attention.

Sincerely,
~\__________—"”

Kathleen C. DeMeter

Director

Office of Defects Investigation
Enclosure:
Federal Register Notice
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DEPARTMENT OF TRANSPORTATION
National Highway Traffic Safety Administration
Denial of Motor Vehicle Defect Petition
AGENCY: National Highway Traffic Safety Administration, (NHTSA), Department of
Transportation
ACTION: Denial of a petition for a defect investigation.
SUMMARY: This notice sets forth the reasons for the denial of a petition (Defect Petition
DP09-001) submitted by Mr. _(petitioner) to the Administrator of NHTSA by a
letter dated March 13, 2009, under 49 CFR part 552. The petitioner requests additional
investigations of: (1) the unwanted and unintended acceleration of model year 2007 Lexus
ES350 vehicles and (2) model years 2002-2003 Lexus ES300 for long duration incidents
involving uncontrolled acceleration where brake pedal application had no effect.

After conducting a technical review of the material cited and provided by the petitioner,
material contained within investigations cited by petitioner, information relevant to material cited
by petitioner, and conducting interviews with complainants and manufacturer representatives,
and taking into account several considerations, including, among others, a recent safety recall by
Toyota (NHTSA Recall 09V-388), allocation of agency resources, agency priorities, and the
likelihood that additional investigations would result in a finding that a defect related to motor
vehicle safety exists, NHTSA has concluded that further investigation of the issues raised by the

petition is not warranted. The agency accordingly has denied the petition.
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FOR FURTHER INFORMATION CONTACT: Mr. Stephen McHenry, Vehicle Control
Division, Office of Defects Investigation, NHTSA, 1200 New Jersey Avenue, SE, Washington,

DC 20590. Telephone 202-366-0139. E-mail stephen.mchenry@dot.gov.

SUPPLEMENTARY INFORMATION:

[. INTRODUCTION

Interested persons may petition NHTSA requesting that the agency initiate an
investigation to determine whether a motor vehicle or item of replacement equipment does not
comply with an applicable motor vehicle safety standard or contains a defect that relates to motor
vehicle safety. 49 CFR § 552.1. Upon receipt of a properly filed petition the agency conducts a
technical review of the petition, material submitted with the petition, and any additional
information. § 552.6. After considering the technical review and taking into account appropriate
factors, which may include, among others, allocation of agency resources, agency priorities, and
the likelihood of success in litigation that might arise from a determination of a noncompliance
or a defect related to motor vehicle safety, the agency will grant or deny the petition. § 552.8.

1. DEFECT PETITION BACKGROUND INFORMATION

The petitioner, Mr. -f Plymouth, Minnesota, owns a model year (MY)
2007 Lexus ES350 (VIN JTHBJ46GO72[J]D. 0n Mare 12, 2009, Me [ icd 2
complaint with NHTSA (ODI No. 10261660) alleging a “sudden and uncontrollable surge in

acceleration” while driving home from work on February 3, 2009:

Driving home from work, I experienced a sudden uncontrollable surge in
acceleration causing my speed to increase from about 60 mph to 80+ mph.
Immediately I began to brake hard as I was rapidly approaching traffic just
ahead of me. Fortunately the inside left lane was unoccupied and I was able to

make an immediate lane change. Initially I depressed the brake pedal as hard as |
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could using both feet but only managed to slow the vehicle to 40-45 mph. With
my speed reduced, I alternated between pumping the accelerator pedal and
pulling up on it from the underside with my right foot as it became clear that the
throttle was stuck in an open position. The vehicle continued to speed back up to
over 65 mph with less pressure on the brake pedal.

With traffic just ahead of me, I moved over to the left shoulder next to the
center barrier and continued to try to release the open throttle. There were
clouds of smoke around the vehicle and the smell of burning materials from the
overheating brakes. After finally getting the vehicle slowed down to about 25-30
mph, [ shifted into “Neutral” and depressed the start/stop push button a number
of times hoping to stop the engine but nothing happened. Instead the RPMs
moved up into the redline range on the tachometer. I quickly shifted back into
“Drive”; the vehicle jolted and rapidly accelerated to 60+ mph.

As the brakes were fading quickly, I was certain that [ would need to shift
back into “Neutral” and let the engine blow up to stop the vehicle. Suddenly the
acceleration surge stopped and I was able to bring the vehicle to a stop about 1 %
to 2 miles from where it had started. I quickly shified into “Park” and depressed
the start/stop push button to turn off the engine. The vehicle seemed to shutter as
Idid so. Upon restarting the car, I drove cautiously to Lexus of Wayzata a short
distance away fully prepared to shift into “Neutral” if the acceleration repeated.

The car remains there over 5 weeks later.

Following the incident, Mr. -submitted a complaint to Toyota and a claim to the
Lexus Customer Satisfaction Department, requesting that Lexus repurchase his vehicle.
According to Toyota, the Lexus dealer service technician who inspected Mr. I vehicle
after the incident observed that the driver’s side floor mat retaining clips were not properly

secured and “the floor mat was in a position where it could interfere with the operation and travel
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of the accelerator pedal.”! Toyota denied Mr. -laim on March 10, 2009, concluding

that the event was caused by an out-of-position floor mat:>*

The inspection of your vehicle revealed no evidence of any vehicle defects or
malfunction. The throttle assembly and accelerator pedal were operating as
designed, with no binding or sticking of any of the components. The brakes
showed signs of excessive wear which is consistent with what you described
happened to you.

The inspection also revealed that the floor mat was in a position where it
could interfere with the operation and travel of the accelerator pedal. When the
vehicle was taken in to the dealership, the floor mat retaining clips were not
properly secured which allowed the floor mat to move out of position. While we
understand that you feel the floor mat was not the problem, the evidence revealed

during our inspection showed otherwise.

On March 12, 2009, Mr. -reported his initial complaint to NHTSA and on March
13, 2009, he sent a defect petition to NHTSA that was received by the Office of Defects
Investigation (ODI) on March 19, 2009 (ODI No. 10263408). On May 1, 2009, ODI investigator
Stephen McHenry and Vehicle Research Test Center engineer Mr. William Collins met with the
petitioner at Lexus of Wayzata in Wayzata, Minnesota. Also in attendance was Mr. Mike

Zarnecki, Field Technical Specialist from the Lexus Central Area Office in Naperville, Illinois.

! Chris Tinto, Toyota Motor North America, Inc., letter to Kathleen DeMeter, ODI, May 14, 2009, Response to the
Petition for a Defect Investigation Submitted by (see public file for DP09-001).

? Troy Higa, Toyota Motor Sales, U.S.A., Inc., letter to- March 10, 2009 (see public file for DP09-001).

? The issue of accelerator pedal entrapment by an unsecured floor mat in the subject vehicles is addressed by Recall
09V-388.
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The petitioner was inferviewed and the petitioner’s vehicle was test driven. No functional
abnormalities were noted during the test drive. According to Mr. Zarnecki and notes from the
dealership’s work order, no fault codes were found in the vehicle’s powertrain computer system.
Toyota concluded that the incident was caused by an improperly installed floor mat.

The petition requests additional investigations of (1) unwanted and unintended
acceleration in MY 2007 Lexus ES350 vehicles, previously investigated by ODI in PE07-016
and EA07-010; and (2) longer duration incidents of unintended acceleration where brake pedal
application allegedly was ineffective in MY 2002 and 2003 Lexus ES300 vehicles, previously
investigated by ODI in PE04-021.

The petitioner cites seven issues in support of the petition to investigate the MY 2007

Lexus ES350:
Issue #1. Proper Party to Preliminary Evaluation PE07-016;
Issue #2. Toyota’s Response — Causes of Alleged Defect;

Issue #3. Narrow Scope of Preliminary Evaluation PE07-016;

Issue #4. Vehicle Certification Label — Compliance with Federal Safety Standard
No. 124;

Issue #5. Adequacy of Service Brakes;

Issue #6. Ignition/Engine Switch; and

Issue #7. ECM and ECUs — Lack of Inputs and Receipt of Contradictory Inputs.

The petitioner contends that expanding the investigation to include MY 2002 and 2003 Lexus
ES300 vehicles is necessary because “reviewing all pertinent data across model years will better

indicate the existence of any pattern.”
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1. ODI ANALYSIS OF THE PETITION REQUEST FOR ADDITIONAL INVESTIGATION

OF MY 2007 LEXUS ES350 VEHICLES.

Background.

On March 29, 2007, ODI opened Preliminary Evaluation PE07-016 to investigate the
potential for accessory all-weather floor mats sold by Toyota to interfere with the accelerator
pedal in MY 2007 Lexus ES350 vehicles. The investigation was based on a thorough review of
complaints involving unintended acceleration that identified five incidents that likely were
caused by interference between Toyota’s accessory all-weather floor mat and the accelerator
pedal. ODI upgraded the investigation to Engineering Analysis EA07-010 on August 8, 2007,
and expanded the population to include MY 2007 and 2008 Lexus ES, ES350, and Toyota
Camry vehicles. At that time, ODI had identified 17 complaints related to floor mat interference
with the accelerator pedal in the subject vehicles.

ODI closed the investigation on October 11, 2007, after Toyota decided to conduct a
recall of the accessory all-weather floor mats. Toyota’s recall provided for the replacement of
the accessory all-weather floor mats with mats that were redesigned to reduce the potential for
pedal interference in the event that they were installed incorrectly. When EA07-010 was closed,
ODI was aware of 26 Vehicle Owner Questionnaires (“VOQs” or “complaints”) concerning
incidents of unwanted acceleration involving accessory all-weather floor mat interférence inMY
2007 and 2008 Lexus ES, ES350, and Toyota Camry vehicles, including seven crashes. Twenty
of the complaints involved MY 2007 Lexus ES350 vehicles.

The following summarizes the issues cited by the petitioner as the bases for opening the

requested investigations and ODI’s assessment of each issue.
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Issue #1: Toyota’s response to ODI’s April 5, 2007, information request (IR) letter
in PEO7-016 “may have been limited in some manner” by the definition of “Toyota” used in
the IR.

The petitioner contends that since ODI’s April 7, 2007, letter to Toyota requesting
information in support of PE07-016 defined “Toyota” as “Toyota Motor North America, Inc.”
rather than “Toyota Motor Corporation,” Toyota’s responses “may have been limited in some
manner by the failure to properly address the appropriate parties to the investigation.”

The petitioner’s concern is unfounded. In a May 14, 2009, letter responding to Mr.

-petition, Toyota confirmed that it “construed the request to apply to all Toyota entities,
including the entities identified by Mr. - and that its earlier responses included all non-
privileged responsive information and documents in the possession of all of those Toyota
entities.”

Issue #2 and Issue #3: The Agency failed to investigate allegations of unwanted
acceleration that were not related to improper installation of the accessory all-weather
floor mats.

In Issue #2, the petitioner contends that NHTSA should have investigated incidents of
unintended acceleration that it determined were unrelated to improper installation of the
accessory all-weather floor mat. In Issue #3, the petitioner contends that the scope of PE07-016
should have been “broadened or increased for additional causes beyond the all-weather floor
mats” based on (1) information submitted by Toyota in its June 11, 2007, letter responding to
ODT’s information request, (2) additional complaints received by ODI after PE07-016 was
opened; and (3) the results of a survey conducted for ODI by NHTSA’s Vehicle Research and

Test Center (VRTC) which “identified vehicles without all-weather car mats experiencing
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unintended acceleration.” ODI interprets these issues as one in the same—an allegation that the
Agency failed to investigate complaints by subject vehicle owners that petitioner claims are
unrelated to the recalled accessory all-weather floor mats.

ODI reviewed each complaint submitted by Toyota in its response to the PE07-016 IR
and identified a safety defect trend related to interference between the accessory all-weather
floor mat and the accelerator pedal that could trap the pedal near the floor during certain
accelerator pedal applications (e.g., hard pedal applications while passing slower traffic,
accelerating into traffic, and/or accelerating up grades). ODI carefully analyzed that data during
the prior investigation and again during the review of this petition, including detailed interviews
of drivers and, in some cases, field investigations to inspect vehicles and incident scenes. ODI
determined that floor mat interference was the condition warranting investigation based on
frequency of occurrence and nature of the events.

The petitioner identified ten complaints as evidence that “not all these incidents are
related to an accessory all weather floor mat entrapping the throttle pedal.” These complaints are
presented in Table 1. The petitioner contends that the complaints that have a number marked
with an asterisk are “five other VOQs where floor mats were not involved in the unwanted
acceleration.”

Contrary to the petitioner’s contention, six of the VOQs were related to floor mat
interference (four of the five that petitioner singled out as unrelated to floor mats were related to
floor mats). Three of the remaining four complaints involved incidents occurring during low-
speed close-quarter driving maneuvers—circumstances that are not similar to those complained

of by petitioner; the other complaint does not indicate an unintended acceleration event.
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