
 

 
 

 

 AFFECTED VEHICLES 

 MODELS:     2004-2010 ENDEAVOR 

 

 

 

 
Date:  February, 2011 
 
 
Dear Mitsubishi Owner, 
 
Mitsubishi Motors North America Inc. (MMNA) has become aware of incidents where 2004-2010 
model year Endeavor vehicles (built between January 2003 and March 2010), when operated in cold 
weather states where road salt is used, have experienced fuel filler pipe corrosion. 
 
To ensure your continued satisfaction, MMNA is extending the warranty coverage on your vehicle 
for fuel filler pipe perforation to 10 years (from the original delivery date) or 150,000 miles, 
whichever comes first. This extended limited warranty covers the fuel filler pipe currently installed 
on your vehicle, even if the original part has been replaced.  
 
In the event you ever have a problem with the fuel filler pipe on your vehicle related to the above 
condition, you may come in to a Mitsubishi dealer for inspection of the pipe at no charge. If the 
pipe is found to have corrosion during the extended warranty period identified above (10 years or 
150,000 miles, whichever comes first), the dealer will replace the pipe at no charge.  
 
If you have previously experienced a problem with the fuel filler pipe on your vehicle while  the 
vehicle was within the 10 year/150,000 mile warranty period, and you  paid for the repair, you may 
send your original receipts and/or other adequate proof of payment to the following address for 
review and potential  reimbursement: 
 

Mitsubishi Customer Relations Department 
P.O. Box 6400 
Cypress, CA 90630-0064 

 
Please keep a copy of this notification with your vehicle’s warranty book for future reference. This 
extended warranty applies to subsequent owners of the vehicle.  
 
If you have any questions regarding this warranty extension, please contact Mitsubishi Customer 
Relations at 1-888-648-7820. Hours of operation are Monday through Friday 7:00 AM to 4:00 PM 
Pacific Time. For the location of your nearest Mitsubishi dealer, please refer to our website: 
www.mitsubishicars.com.  
 
Sincerely, 
  
Mitsubishi Motors North America, Inc.        

http://www.mitsubishicars.com/

