22357 Columbia Street
Dearborn, MI 48124-3431
313-277-5095

27 October 1999

Honorable Janet Reno

Attorney General of the United States
Department of Justice - Room 4545
950 Pennsylvania Avenue
Washington, D. C. 20530-0001

Subject : Department of Justice Assistance to Special Interests - Chrysler Corporation : "
FOIA Lawsuits and NHTSA Defect Investigation Conspiracy

Dear Madam Attorney General :

I am currently the defendant in the largest damages claim against an individual citizen in the history of our
nation : $82 million (Tab 1). The original lawsuit was filed ex parte by Chrysler Corporation during
Christmas 1994. Aware that I was never notified of the December 27th hearing, and had no legal counsel
present; Judge Hilda Gage of Michigan’s Oakland Circuit court issued a “muzzle order” against me. The
damages portion involves my March 1995 interview with 4BC News 20/20, and my statements regarding
the defective Chrysler minivan liftgate latch. Chrysler lawyer Steven Hantler exclaimed :

“We may ask for more . . ,”
President of the Michigan Bar, Thomas Kienbaum, the lawyer who filed the damages claim, refuses to
comment publically. The implicit purpose of this $82 million claim is the intimidation of any employee
whose opinion(s) and action(s) regarding safety defects is opposed by Chrysler management. The theme of

intimidation is repeated throughout this discussion (Tab 2) .

THE NHTSA DEFECT INVESTIGATION AND THE FRAUDULENT “NON - RECALL?

In September 1993 NHTSA opened an investigation into the Chrysler minivan liftgate latch (PE93-084).
This occurred only after a highly visible accident in Virginia. By January 1994 NHTSA escalated their
inquiry to a engineering analysis (EA94-005). On November 17, 1994 a secret meeting was held in
Washington between Chrysler and NHTSA where the EA94-005 conclusion was presented (Tab 3) :

“The latch failure is a safety defect that involves children. ”
On March 27, 1995 Chrysler held a “Service Action” press conference. It was announced that 1984 to 1994
minivan liftgate latches could be replaced (Tab 4). International customers were not notified or offered the

same service. Bud Liebler of public relations emphasized the following rhetoric :

“Remember, NHTSA has not determined that there is a defect.”

Chrysler executives Chris Theodore, Dale Dawkins, Lewis Goldfarb and Chief Counsel William O’Brien
were in attendance, This event, and the Licbler statement, were covered by innumerable media outlets.




Honorable Janet Reno
27 October 1999
Page 2 of 10

Shortly thereafter, sales executive Ted Cunningham sent a letter to four million minivan owners. His letter
announced the existence of the Chrysler minivan hotline (Tab 5). The letter was pot sent to International
minivan owners, nor was an international hotline established. Cunningham reiterated :

“There has been no formal determination that a safety defect exists with minivan latches.”

However, by September 1995 NHTSA was compelled to ostensibly feign ignorance, and deny knowledge
of these widely publicized Chrysler pronouncements. NHTSA’s denial occurred only after exposure of the
blatant falsehoods being communicated by hotline operators (Tab 6). The falsehoods were presented on
national television. Both Chrysler and NHTSA refused to be interviewed by 4 Current Affair. (Tab 7).

At the March 27, 1995 Service Action press conference the following exchange took place:
Question : “ Does the NHTSA investigation still officially remain open pending this non-recall?!”

Goldfard : “The investigation does continue to remain open so that they (NHTSA) can monitor
the response rate that we get to the contacts with owners, as well as our PR campaign.”

Question : “What response rate do you have to attain for NHTSA to be satisfied? ”

Goldfarb : “We don’t have a specific rate in mind. This is a very unusual campaign.”

I agree with Goldfarb’s assessment, “This is a very unusual campaign”. In late 1995 Goldfarb declared
that the service action was non-binding; stating that Chrysler was “free to discontinue” at any time (Tab 4).
However, on March 28, 1995 I gave a second interview with ABC News 20/20. 1 declared Chrysler’s so-
called Service Action, not just “unusual”, but an outright fraud. My primary basis was that the proposed
replacement latches would not, and have not corrected the safety defect. I also charged that the replacement
latches had not been funded or manufactured, therefore none were available for the “campaign”. In the
epilogue of the October 27, 1995 airing of 20/20, reporter Jim Walker explained to anchor Hugh Downs :

“But I must tell you, we called around to some dealerships today which (still) don’t have them.”
It would take a full year thereafter (September 1996) before latches finally became available for all (Tab 8).
The notion implied by Goldfarb, that a government investigation needs to exist so that someone can
“monitor the response rate” is preposterous. Data collection systems, such as those run by automobile

companies for quality or warranty, have been in place for decades. As detailed below, the “open” status
was part of a secret Chrysler/NHTSA agreement; a ruse specifically deployed to thwart FOIA requests.

FREEDOM OF INFORMATION ACT (FOIA) REQUESTS DENIED

Chrysler originally proclaimed that the EA94-005 tests were “flawed” (Tab 9). In response, Ralph Hoar
and accident victims filed FOIA requests with NHTSA. Eventually Hoar filed a lawsuit which contested
NHTSA'’s refusal to comply. Chrysler filed numerous briefs in vigorous support of the NHTSA refusal.
The stated FOIA refusal rationale was that the NHTSA defect investigation was “open”.
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By August 1995 the court compelled NHTSA to release the EA94-005 materials to the public (Tab 10).
The release occurred on October 25, 1995. The documents proved that NHTSA had originally intended to
declare the Chrysler latch a “safety defect”, and therefore alert the public of a genuine safety recall, A
defect status was my well-known opinion for the three years prior to my ex parte dismissal of December
19, 1994.. Chrysler management was aware of my various contacts with NHTSA during that period. On
December 16, 1994 I confirmed with Chrysler my intention to report minivan safety defect concerns to
NHTSA. Chrysler Security then raided my office ex parte, and confiscated eleven years of file materials.
As of this writing, even my personal property has not been returned (Tab 1 1).

[HE EX PARTE MICHIGAN MUZZLE ORDER - THE CRUCIAL ONE-YEAR PERIOD

During the one year period between 1) the secret Chrysler/NHTSA meeting of November 17,1994, 2)the
issuance of the ex parte “muzzle order” against me, and 3) the court-ordered release of EA94-005
materials on October 25, 1995, at least ten additional deaths and severe injuries occurred that have
been directly attributed to the latch defect. Both American and Canadian children were involved.
Several of these tragedies were presented by ABC News 20/20. Again, like their behavior on 4 Current
Affair, both Chrysler and NHTSA refused to be interviewed for the 20/20 program (Tab 8). '

EVIDENCE OF CONSPIRACY_ : INTIMIDATION QF NHTSA BY CONGRESS

Over the last five years, scores of lawsuits involving the defective latch have been lost or settled by
Chrysler. My testimony was central to one of the largest verdicts levied against an auto manufacturer in
history : $262.5 million (Tab 12). Shocking evidence was disclosed at this September 1997 federal trial in
South Carolina. Since, Chrysler has declined to defend themselves in open court on the latch defect issue.

The January 7, 1998 CBS News program Eye-On-America presented aspects of the $262 million verdict;
highlighting the deposition of Chrysler chairman Robert Eaton (Tab 13). New evidence proved that close
contact between Eaton/Chrysler and two Congressmen took place during the crucial one year period
described above.

John Dingell (D-MI) and Mike Oxley (R-OH) were part of the Chrysler plan to intimidate NHTSA. These
congressmen, who share NHTSA budgetary oversight, sought to subvert the agency’s intention to announce
the latch a “safety defect”. Their January 17, 1995 letter to NHTSA Administrator Martinez feigns concern
over an investigation involving a non-Chrysler product; that GM investigation was long-closed (Tab 14).
CBS News interviewed Deputy Administrator Phil Recht regarding the true intent of the Dingell/Oxley
letter. Recht refused to confirm the internal NHTSA interpretation. But we have now confirmed in my
lawsuit that the Dingell/Oxley letter was understood by NHTSA to be one of willful intimidation
regarding public disclosure of the EA94-005 conclusion; as presented to Chrysler on November 17,
1994 (Tab 15). Dingell, Oxley and Chrysler all refused to be interviewed.

CBS News requested an interview but I declined; due to an upcoming Chrysler latch failure death case in
Los Angeles. Chrysler settled the Ornelas case in March 1998. However, what was not presented by CBS
News was that the Department of Justice was also central to the conspiracy to conceal the EA94-005
conclusion during “The Ex Parte Michigan Muzzle Order - The Crucial One-Year Period’.
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EVIDENCE OF CONSPIRACY : CONCEALMENT SUPPORTED BY THE DEPARTMENT OF JUSTICE

The August 28, 1997 deposition of Eaton demonstrated that my ex parfe dismissal from Chrysler was
essential to a “business as usual” scheme; executed by the highest levels of Chrysler management and their
legal counsel. It was a scheme based on arrogance, ignorance and a disregard of the laws of the United
States. Below I present how I attempted to remedy this archaic attitude, as it related to the safety of
minivan customers. My efforts involved creation of the minivan Safety Leadership Team (SLT). I was
aware of the internal political risks. But I how could I have anticipated the behavior of the Department of
Justice?

On page 104 of the Eaton deposition, Exhibit 21 is reviewed (Colored Tab). Plaintiff lawyers John
Gerstein and Mikal Watts pose a simple question to Eaton (Tab 16) :

Q:  "Inparagraph one, you got NHTSA to agree that they would deny all Freedom of
Information Act requests to place their investigative files including the [EA94-005] crash test
video in the public record and that the Justice Department would defend any lawsuits
seeking to compel production under the Freedom of Information Act; is that correct? ”

Eaton confirms his awareness of the conversations between Chrysler and the Department of Justice :

A: “That was while the investigation was going on, I assume. Obviously they were ultimately
released, so there wasn't - you know, I don’t know. ”

Q: “1 think there was a lawsuit to get them!”

Note that Eaton emphasizes “while the investigation was going on”. The ruse which declared that EA94-
005 remained “open” as a basis for the FOIA denials, was known to, and supported by the Department of
Justice. At no time did Chrysler declare that the NHTSA crash test information was a “trade secret”.

(The lawsuit refers to the Hoar case mentioned on page 2 above.)

On June 4, 1999 my attorney, Courtney Morgan, conducted the Robert Lutz deposition. Lutz was vice
chairman of Chrysler, reporting directly to Eaton. Lutz confirms that he too was aware of the conspiracy
with the Department of Justice to thwart the FOIA lawsuits (Tab 17).

The moral significance of this conspiracy was fully understood by the jury in South Carolina (Tab 12). For
example, paragraph 3 of Eaton deposition Exhibit 21 and Lutz Exhibit #3 declares -

‘The Department of Justice says there is less than a 50/50 chance of keeping the video off the record
Jor the full duration of the investigation, i.e. the campaign, ifthere is a court ruling. Given the
possibility that a lawsuit could be filed at any time, they anticipate that the legal process would take at
least four months, regardless of the outcome. ” (Colored Tab)

It is clear that elaborate exchanges took place between Chrysler, NHTSA, and the Department of Justice,
At no time has any witness, in any case related to these matters, denied that these exchanges took place.
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The subject of these exchanges was the joint Chrysler/NHTSA/DOJ conspiracy to keep the EA94-005
investigation files obscured from the public. The scheme between Chrysler and your Department was not
offered into evidence at the Hoar FOIA case. This covert activity by the Department of Justice is the
opposite of what was begun with the minivan Safety Leadership Team (SLT).

THE CHRYSLER MINIVAN SAFETY LEADERSHIP TEAM - THE FIRST OF ITS KIND

At the close of 1991, my boss Richard Winter wrote into my performance appraisal :

“Very good at bringing forward new concepts and technology that could lead to
competitive advantage . . . Very good at monitoring safety and regulatory needs. ”

My aptitude for automobile safety was well-known long before I conceptualized the SLT (Tab 18).
I deemed the SLT necessary as a result of at least three events in the minivan market during 1992. These
events exposed the archaic but pervasive management/government attitude toward safety :

1) In June 1992, two infants were ejected from a Chrysler minivan after the liftgate latch failed. Both
infants died. The other passengers, which remained inside the minivan, survived. This accident
occurred in Mount Pleasant, Michigan (Tab 19). The Hartshorne case was settled on the very same day
that Oakland Circuit Court issued their ex parte muzzle order against me : December 27, 1994,

2) In September 1992, George Baird was killed during an accident in Virginia. In what would ,
otherwise have been a survivable accident, his Chrysler minivan seat failed during a rear end collision.
Baird then lost vehicle control, and was killed. 1 later testified in the Baird case which Chrysler settled
for several million dollars.

3) It became increasingly obvious during 1992 that competitive activity in minivan safety was a threat
to Chrysler’s safety leadership claims. This was especially true with respect to the Ford Windstar.

Tom Gale, vice president-minivan, appointed me as chairman of the SLT in December 1992 (Tab 20). The
SLT was comprised of mostly engineers, and also included representatives from sales, marketing, consumer
research, manufacturing, competitive information, government affairs, product planning, finance, et al.
There were fifteen highly qualified members. Our main concern was the safety and well-being of minivan
owners and passengers.

I also conceived the SLT in the ‘team format’ for the explicit purpose of usurping the “business as usual”
approach to safety. This archaic attitude denigrates safety to court room ruses, government
regulatory bureaucracy, or the motivations and unsubstantiated opinions of executives; supported
and eventually defended by their sycophantic lawyers. My motivation was to elevate management of
the safety issue to a broad-based expertise and consensus. In retrospect, this was a bold and somewhat
naive endeavor; given the entrenched and powerful constituencies of the “business as usual” approach.
With these and other aspects of our SLT mission well-understood, it was my task as chairman to determine
how to re-establish and maintain true leadership.
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THE SI.T ENDORSES THE REAL WORLD ALA MERCEDES - BENZ

In March 1993 1 played a CBS News 60 Minutes video tape at an SLT meeting (Tab 21). The 60 Minutes
program depicted the attitude that NHTSA and most automobile companies had with respect to safety.
NHTSA, and those auto companies which were/are the defendants in numerous (seat failure) lawsuits,
refused to be interviewed for the 60 Minutes program . . . the prominent exception was Mercedes-Benz.

Dr. Tom Bologa of Mercedes-Benz safety engineering was interviewed by reporter Ed Bradley about their
approach to safety. Dr. Bologa explains :

“Mercedes-Benz tests with the weight of a person in the seat . . . To simulate what’s going on in the
real world.”

The SLT unanimously endorsed using the “real world” as a starting point in our mission to provide true
safety leadership. The SLT, like most working-level staff, made compelling observations. For example :

1. There was nothing “real world” in the fact that after the Hartshorne infants were killed, Chrysler did
no (crash) testing whatsoever to determine if the liftgate latch was adequate. Indeed, subsequent to
this accident, we were directed not to document any SLT discussions/recommendations regarding
the liftgate latch defect. There was nothing “real world” in the legal ruse that NHTSA did not (then)
require a-safety standard for the minivan liftgate, despite a 1990 petition : PE90-079 (Tab 22).

2. There was nothing “real world” about not adding approximately $5.00 to the seat hardware, which
would have kept George Baird alive. There was nothing “real world” about seat standard
FMVSS-207 which NHTSA officials had openly admitted was inadequate.

3. There was nothing “real world” about crashworthiness standards such as FMVSS-208 which
encourage air bag deployment force levels that protect adult male dummies in a compliance test,
u apitates children or smaller women durin arking_lot (Tab 23).

4, There was nothing “real world” about completely ignoring what is called ‘offset’, despite knowing
that it was a statistically significant crash mode, and as such is required in Europe (Tab 24).

S. There was nothing “real world” about Chrysler’s testing for side crash standards (FMVSS-214)
without “fuel” in the test vehicle gas tank! NHTSA has now escalated their investigation of the
resulting safety defect on the 1996 through 1999 Chrysler minivans under EA99-013 (Please see
“BLATANT DUPLICITY OR LESSONS LEARNED ?” discussion under Tab 25).

The SLT unanimously agreed with the attitude demonstrated by Mercedes-Benz. I published meeting
minutes that summarized the strong SLT reaction to the 60 Minutes program; especially the “real world”
approach to safety leadership. As usual, these minutes were distributed to upper Chrysler management.
Within days I was told that Francois Castaing, executive vice president of engineering, was “livid”,
Castaing ordered that I “retrieve and destroy” the minutes. 1 retrieved the minutes but retained two copies
inmy SLT file. However, Judge David Breck of Oakland Circuit Court has recently ordered that discovery
regarding the whereabouts of these and many other file documents are banned from my lawsuit against
Chrysler (Tabs 11 & 26).
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The “retrieve and destroy” directive and other malicious management directives were endured during the
two years of SLT existence; rendering our efforts and recommendations unheeded. Mere weeks prior to
the Chrysler raid of my office, Ron Zarowitz of Government Affairs hand-wrote the following 1993/1994
performance appraisal comment (Tab 27):

“Paul (Sheridan) does a thorough, detailed, organized, and tireless job. He became an active
promoter of advancing safety in the (minivan) program only slowing when the reality of the interest
Jrom management became apparent to him.”

Top management permanently disbanded the SLT on November 7, 1994 (Tab 28). It appeared that our
work would end; never to be heard of again. Idid not anticipate that my position as chairman of the SLT
would eventually become a discussion item for the highest court in the United States.

UNITED STATES SUPREME COURT CASE #96-653 : PAUL SHERIDAN, KEN STARR ET AL,

In March 1997 I was contacted by associates of Professor Lawrence Tribe. Tribe is the Constitutional law
professor at Harvard University. His Massachusetts and Washington associates had been introduced to my
person/case by the ABC News 20/20 program (Tab 8).

USSC case #96-653 involved the notion that a Michigan state court could assist corporate suitors when the
latter sought to deny a plaintiff’s access to testimony/evidence for product liability cases; despite when such
lawsuits are filed in non-Michigan federal courts (7). Ken Starr of Whitewater ilk had been retained by
defendant General Motors. Starr essentially argued that testimony involving the safety and well-being of
taxpayers should not be subject to “full disclosure”. Many felt this demonstrated Starr’s blatant duplicity.
For example, in the Clinton/Lewinsky sexual matter he demanded the exact opposite : complete disclosure.

Arguments were heard on October 17, 1997. On January 13, 1998 the Supreme Court ruled unanimously
against Starr and his corporate client(s). When asked by the Detroit News for public comment, I tried to
emphasize a subtle theme of my Safety Leadership Team (SLT) concept (Tab 29):

“In the long run, eliminating the muzzle order (legal) option will ultimately reduce
product liability litigation by ensuring that safety is prioritized. ”

The SLT concept, which predated this ruling by over five years, demanded the opposite of that argued by
Starr. The Chrysler/NHTSA/DOJ conspiracy to deny public access to the November 1994 conclusion of
EA94-005, during ‘the crucial one-year period’ is even more abhorrent (see page 3 above). In this context,
let us review just one example of the “real world” implication(s) of this conspiracy. ’

THE _DEATH CASE ~ A 1ESSON FROM THE REAL WORLD

In early September 1995, the [Jffamily was driving their Chrysler minivan on a familiar Illinois road.
The other driver ran a stop sign, and collided with the IlMllminivan. Mr. and Mrs. IEEBwere in the front
seats; their doors did not open, and they walked away from the accident. Alex was in the middle seat; his
door did pot open, and he walked away from the accident.
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Nine-year-old [ was in the rear seat. He was wearing seat belts. During the accident the latch
failed and the liftgate opened. and the minivan seat were both ¢jected through the liftgate
opening. idid not walk away from the accident. I s pronounced dead at the scene.

At the time of this accident, I was under an ex parte muzzle order issued in behalf of Chrysler by
Michigan’s Oakland Circuit Court. At the time of this accident, Chrysler and NHTSA were declaring that
the EA94-005 liftgate latch defect investigation was “open” , and therefore citizens such as the Auer family
were not allowed to know the results of testing that their taxes had funded. Prior to and at the time of
death, agreements were in effect between Chrysler, NHTSA and the Department of Justice, as
documented by the first paragraph of Eaton deposition exhibit #21, and Lutz exhibit #3 (Colored Tab) :

“NHTSA has agreed that they will deny all FOIA requests to place their investigative files,
including the [EA94-005] crash test videos, on the public record and that the Department of
Justice will defend any lawsuits seeking to compel production under FOIA. ”

I am confident that if the Auers had been allowed to view the real world crash test videos which were
presented to Chrysler on November 17, 1994; that [ llwould be alive today. Iam confident that if
the Auers had known of my recommendations regarding minivan seats and liftgate latches, unfettered by
Chrysler’s ex parte muzzle order; that [ Mllwould be alive today. I am confident that if the Auer
family was aware of Eaton deposition exhibit #21 and Lutz deposition exhibit #3, prior to their
September 1995 accident; that Brandon would be alive today.

A arents were interviewed for the October 27, 1995 airing of ABC News 20/20 - see
Bud Liebler December 8, 1995 letter to || e/ementary school teacher - Tab 8. Also
review March 27, 1995 “Service Action” announcement made by Liebler - Page 1 above.)

PrRODUCT LIABILITY “REFORM”: A VIEW FROM THE WHITE HOUSE

In mid-March 1996 I was telephoned by White House staff member Jim Dorskin. He announced that
President Clinton was “deeply concerned” that an upcoming vote in Congress on a product liability reform
bill might have enough support to be “veto proof . Dorskin was requesting my availability for testifying
before a Senate committee regarding my experiences with Chrysler. The portent of my testimony would
have presumably supported opposition to the bill; at least to the extent that, if passed, President Clinton
could still exercise his veto. Later I was chaperoned by Mike Fuller, and had conversations with Steve
Nolet of the White House staff,

I made myself, and relevant public documents available for review by Dorskin/Fuller. I shipped these
documents to the White House via Fedex on at least two occasions (Tab 30). Dorskin later exclaimed that
he was very excited about my availability/testimony, and that I had been added to the list of witnesses. As I
recall, the bill was not voted on, because the two-thirds support never materialized. '

It is clear that President Clinton was, and is still opposes any government activity that directly or indirectly
threatens the rights of individual American citizens, especially when these Constitutional rights have a
demonstrated effect on their safety and well-being. The taxpayer has also heard Al Gore proclaim this
“pro consumer” sentiment as intrinsic to his bid for the Democratic presidential nomination,
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THE_PUBLIC’S RIGHT-TO-KNOW

It is deeply ironic that I write this letter to a United States Attorney General that was twice nominated bya
Democratic White House, Famously, and perhaps historically, it has been the Democratic Party that has
proclaimed its commitment to ‘The Public’s Right-To-Know’. Nowhere had this political mandate been
realized more profoundly than when Democratic President Jimmy Carter enacted the Freedom of
Information Act (FOIA). The primary beneficiary of FOIA is the common U.S. taxpayer.

When I review the implications of the subject with common taxpayers, they are outraged. Indeed, I could
present this and related (Chrysler minivan safety) subjects in more depth and breath than any other : As
founding chairman of the minivan Safety Leadership Team (SLT), I was responsible for doing just that.
However, additional evidence surrounding this subject only corroborates far greater offenses than what has
been introduced above (Please see question VII below).

As their Attorney General, I believe that the public has the right-to-know your opinion(s), and your
intended administrative response, to the subject. In this context I pose the following initial questions ;

L Do you belicve in the First Amendment to the Constitution? Do you believe it protects my right as
an American citizen to provide an interview to the media without the abuse-of-court process, and
intentional intimidation exemplified by the Chrysler damages claim of $82,000,000 ? In this
context, especially as it relates to limiting compensation awarded to injury/death plaintiffs; is it
double-dealing when special interests like Chrysler vigorously lobby for “product liability reform” ?

1. Do you believe that automotive crash test information, which confirms the contemporaneous
existence of a safety defect; whether it involves liftgate latches or crashworthiness, should be treated
as a “trade secret” 7 “Confidential” ? “Proprietary” ?

II. Do you believe that information such as that discussed in II should be obscured from the public
under the guise of an “open investigation” , despite the fact that-injury and death were known to be
occurring, known to be involving children; during the time the obscuring took place ? Do you
believe that information/conclusions such as that generated by NHTSA during 1994 under
EA94-005 should be disclosed sooner rather than later, so that affected (Chrysler minivan)
owners can make informed and timely decisions regarding their safety and well-being ? Please
respond to this question in the context of thei tragedy discussed on page 7 above.

IV, Inthe context of public service, do you feel that it is proper behavior of U. 8. Congressmen to assist
special interests such as Chrysler Corporation with the intimidation of a safety regulatory agency
such as NHTSA ?

V. Do you believe that a safety regulatory agency such as NHTSA should capitulate, under the legal
and financial power of major automotive companies and their lobbying organizations; and enact
safety standards that have little or no relevance to the “real world” ?

VL. Do you believe that an individual, that has direct knowledge and expertise regarding the existence of
defective components (or practices) that are currently in the public domain; has the right and
responsibility to inform the appropriate government agencies such as NHTSA of same, without the
use/threat of professional, emotional, financial or physical harm ? Ex Parte lawsuits ? (Tab 31)
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. VII. Do you believe that individuals that commit acts of commission or omission of a wanton or willful
nature, showing a reckless or indifferent disregard of the rights of others, under circumstances
reasonably calculated to produce injury or death, or which make it not improbable that injury or
death will be occasioned, and these individuals know or are charged with knowledge of the probable
result of their acts; are culpable or criminal ?

VIIL. Do you believe that it is a responsibility of the Department of Justice to provide legal assistance in
civil lawsuits in behalf of special interests such as Chrysler Corporation, whether directly or
indirectly (i.e. inter-agency protocol) , for the explicit purpose of obscuring vital safety information
from the taxpayer; information that is explicitly available under the Freedom of Information
Act; during a period of time that injury and death were known to be continually and predictably
inflicted on innocent children ? Do you believe that legal assistance of this type is consistent with
the call to “use government . . . to further the common good” ?

IX.  Were you directly or indirectly aware that the conspiracy discussed above, and confirmed by Eaton
and Lutz, and documented on Eaton deposition #21 and Lutz deposition exhibit #3, had in fact
occurred between Chrysler, NHTSA and the Department of Justice ?

IT_TAKE V GE : AND OTHER LESSONS CHILD TEACH ?2?

. In her book, First Lady Hillary Clinton proclaims :

“For the sake of our children, we ought to call an end to false debates between values and policies.
Both personal and mutual responsibility are essential, and we should work to strengthen them at all
levels of society. Let us admit that some government programs and personnel are efficient and
effective, and others are not. Let us acknowledge that when it comes to the treatment of children,
some individuals are evil, neglectful, or incompetent, but others are trying to do the best they can
against daunting odds and deserve not our contempt but the help only we--through our government--
can provide. Let us stop stereotyping government and individuals as absolute villains or absolute
saviors, and recognize that each must be part of the solution. Let us use government, as we have in
the past, to further the common good.”

I am confident the First Lady would be appalled with the subject; and how related events destroyed the

well-being of an Illinois family during the ‘crucial one-year period’ in 1995 (page 3). Iam equally
confident that “A Village” cannot be taught lessons from our children . . . if they are dead.

Sincerely and respectfully,

il i

Paul V. Sheridan

. Ex-chairman :
| Chrysler minivan Safety Leadership Team
attachments
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Chrysler Minivan Liftgate Latch Failures :

Known Injury and Death Accidents *

. THE EX PARTE MICHIGAN MUZZIE ORDER_- THE CRUCIAL ONE-YEAR PERIOD
December 27, 1994 through October 27, 1995
Oakland Circuit Court Issues Date of Airing of ABC News
Ex Parte Restraining Order 20/20 Program* featuring
Against Paul V. Sheridan - - Sheridan interview about latch
Listed by Month in 1995:
January 1995

B Chirvsler - Date of Accident ; January 21, 1995

2 years old, Killed
mus old, Killed
O v o old man, Killed
IR 2 | vcar old woman, Killed

_v Chrysler ; Date of Accident ; January 31, 1995
_ injury/death status TBD

. v Chrysler ; Date of Accident ; Januarv 1, 1995

- injury/death status TBD

February 1995

v C ler ; Date of Accident ;: February 6. 1995

B ivjury/death status TBD

March 1995

B Ch:ysler : Date of Accident : March 3, 1995 - Featured on Canadian News/TV
B 5 - old boy, Killed

- Featured on ABC News Inside Edition

8 year old girl, Killed
boy, serious injury

I . .
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March 1995 con’t

- sler ; Date of Accident ; March 17. 1995
ﬁ injury/death status TBD

B Chiysler  Date of Accident : March 26, 1995
_ injury/death status TBD

April 1995

None Admitted to by Chrysler

May 1995

I, Civvsler - Date of Accident : May 8. 1995
_, injury/death status TBD

June 1995
sler ; Date of Accident : June 5. 1995
injury/death status TBD
. v(C ler : Date of Accident : June 25. 1
: njury/death status TBD
July 1995

(Chrysler Files ‘Contempt of Court’ Allegation against Sheridan, Morgan and Mazur)

- Chrysler ; Date of Accident : July 2, 1995
I ijury/death status TBD

-v Chrysler ; Date of Accident : July 4, 1995
I iju:y/death status TBD

v Chrysler & Prudhomme v Chrysler ; Date of Accident : July 16. 1995

girl, injury/death status TBD
girl, injury/death status TBD
v Chrysler ; Date of Accident : July 21, 1995 - Featured on ABC News 20/20*
woman, amputation of left arm

_20 year old, serious injury
I 7 - old boy, minor injury
30 year old woman, serious injury
70 year old woman, killed




July 1995 con’t

v Chrysler ; Date of Accident : July 24, 1995
14 year old girl, paraplegic

August 1995

B Choysicr : Date of Accident : August 12, 1995 (not listed on Eaton Exhibit #40)
woman, killed

woman, serious injury
B i1l scrious injury

an, minor injury

Jr., man, minor injury

-v Chrysler ; Date of Accident : August 24, 1995
injury/death status TBD

September 1995

-y Chrysler ; Date of Accident : September, 4, 1995 - Featured on ABC New 20/20*
_ 8 year old boy, Killed

v C ler ; Date of Accident : September 22, 1995
girl, injury/death status TBD

B Civsier : Date of Accident : September 24, 1995
_ injury/death status TBD

October 1995

- Chrysler ; Date of Accident : October 25, 1995
I oy injury/death status TBD

vC ler ; Da Accident : October 26, 1995
B <nown, injury/death status TBD

* Source : Chrysler submission to NHTSA.
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' Prm\kgreement with NHTSA | ],‘:

S |
1. Crash Test ¥Tded and the Public Record:
eny all FOIA requests to place their

L TSXGS agreed that they withd
Nﬂeéhuga:ann.re files, :nc!udmgﬁ&h test video, on the public record and
V&gt e Department of Justiceyill defend any lawsuity’s King to compei
<@wcuc'tion under FOIA/\s Q@ o
R
\\\ We would agree wiﬁ%ﬂ' A that their engineéring\anafysis will remain
N open while we C\Oha he service campaig @ prquide them additionai Q
bases to argue 3 release of the mate@ a d interfere with thew<§/

—~
®) investigation~ \/
s ¢ ¢ The.O aehe\\/rgof Justica says gei%zdless than a §0/50 cnec);%@
t
2

dea off the record for. ration of the investigation, ™. e
ign, if there is a cou h\q\ iven the passibility that 4 [Swsuit

coulkbe filed at any time, the nﬁﬁb&ga e that the legal pra \s@u take
at least four months, regargefffgthe autcome. Q
Service Action Qniy - No | TSA has agreed that a Chryster service

campaign would fuily satisfy alMof their cancerns and they-wauid give full public
sugpert to such an eff &)critical elements t differentiate the service

campaign frem a recatq( flected in the two Q\?/letters ) are as follows:

. ne adm’ssion of défact or safety problems P

. stated purpose of the campaign - to re peace of mind in light of media

= coverage; -

. campaign does not count as a NHT ction - not included in NHTSA recall
numbers, no Part 573 or %ﬁ etters

. statements to owners, &t\g blic and NHTSA assert that no defect has
been found; and .

. NHTSA acknowiedges that replacement latch is not a 100% solution.

“Eaton

EXHIBIT NO oo =/
§-&f-97

M. MOORE




\\/ themsel\ts

P B )
3. Chrysler Announcement: ‘CQ%}}S@ centrals publication of its action with the -
feiiowing provisions: \/ .

. Chrysler goes~{irst with its own statement and reads approved NHTSA
statemen ‘p@ing Chrysler's action;

. Chrys{er characterizes campaign as'‘duae solely to ensure the peace of
. mind of X3 owners, i.e. *your congem is\Qur cancern”, ‘
. Lﬂe( from Martinez to Cl‘ﬁy{r;und NHTSA press ~Statement praise

/ ler action as fully satisfyihg all of NHTSA's concérns and state that
Wsler is a safety Iead/;K <$
Q‘\'\ NHTSA officials ack ge publicly that th@b en na finding of <

f‘\_) "defect and that ther be nane; and

Q\) . "NHTSA ofﬁc@l/s\\ackhowledge that ewners g@d not be concemed g;vé\/

. the dela implementation of the agfion and that they can best p
eeping seat belts buckfed at all times.

4. . Addition P\rsm : The following go éﬁe been requested <‘%and
appeartod asaonabie: .
¢  Theletter to owners mam’a%yce to the NHTSA hot line pfi )e number;

\

. Latch replacement ir\oiibe ered as part of an}\muManivan servicing

(once replaceme ‘are available);
. Chrysler will sub—\;i’. six quarterly reports ep oéress of the campaign
(neips to support udfensa of FOIA req 3% -

* NHTSA can makae reference to the seRy mpaign in response to owner

inquiries. ‘ \\ ‘
S
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Chrysler sues former employee
for $82 million in minivan affair

By Kenneth Cole / Detroit News
Washington Bureau

WASHINGTON -- Chrysler
Corp. is secking $82 million from
a former safety staffer-turned-
whistleblower who's testifying in
high-stakes lawsuits involving
latch designs on the automaker's
older minivans.,

The demand, long kept secret,
was disclosed in a just-settled rear
liftgate latch lawsuit in Los
Angeles,

The $82-million figure
represents Chrysler's estimate of
its losses following an October
1995 interview of Dearborn
resident and former Chrysler
employee Paul Sheridan on ABC-
TV's 20/20 news program.

Legal experts say it may be the
largest sum ever sought from a
whistleblower by a corporation. ;

It is only one highlight of Sheridan
Ornelas vs. Chrysler, which was settled for an undisclosed amount
this week in Los Angeles Superior Court. The case involved four
passengers allegedly ejected from a Chrysler minivan in a low-speed
crash in 1995.

"I don't track it, but I'd be surprised if an individual has ever been
sued for more by a corporation,” said Clarence Ditlow, executive
director of the Center for Auto Safety in Washington, D.C. "It is
reflective of how much a whistleblower can cost a company --
especially when it's tried to cover up a defect.”

Tom Kienbaum, the Birmingham attorney representing Chrysler in
its lawsuit against Sheridan, was not available for comment.

David Tyrrell, the company's lead counsel in the minivan-latch
lawsuits, described Sheridan as "a disgruntled former employee."

Chrysler fired Sheridan in December 1994 for allegedly
disseminating secret crash-test data on the 1996 minivan. It sued him
i$n Oakland County Circuit Court later that month for "in excess of

16,000."

The company amended the lawsuit in the fall of '95 after Sheridan
appeared on 20/20 and said the company knew its minivan latches
weren't strong enough to secure the rear liftgate in even low-speed

07/16/1999
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accidents.

According to federal regulators, malfunctions with Chrysler
minivan latches have resulted in at least 37 deaths and 100 serious
injuries.

Sheridan, 45, declined to comment. His attorney, Courtney
Morgan of Detroit, said Chrysler contends in the lawsuit that
Sheridan's interview hurt sales of its 1996-model minivans. They had
just gone on the market when the TV show aired,

"Never mind the fact that Paul never said a word about the 1996
minivans on the show," Morgan said. :

The $82 million Chrysler is seeking from Sheridan is based on lost
sales and how much it figures it would have had to spend on
television ads rebutting Sheridan's interview.

"But even if that logic holds, how the hell can you get the money if
you never spent it?" argued Morgan, who is representing Sheridan in
a countersuit against the automaker.

Elletta Callahan, a professor of law and public policy in Syracuse
University's School of Management, concurred Chrysler will have a
difficult time collecting, saying: "It's always difficult to prove lost
profits."

Chrysler attorneys apparently believe it will be equally difficult to
convince juries that there never was a problem with its pre-1995-
model minivan latches. The Ornelas case is the third the company
has settled this year since a South Carolina jury rendered a record
$262.5-million verdict in a similar case.

"They recognize that if a juror sees all the evidence they'll lose
over and over again, so they're paying very large and very secret
amounts of money to keep that from happening,” said Mikal Watts, a
Corpus Christi, Texas, attorney representing many plaintiffs in latch
lawsuits against the company,

Ken Gluckman, assistant general counsel for product liability
litigation at Chrysler, said the settlements simply reflect a flawed
judicial system.

"“The sad truth is that in today's judicial system, jurors can do
anything," he said. "They're guided by emotion and aren't controlled
by factual circumstances."

Four passengers -- including 1-year-old Lorena Casteneda and 4-
year-old Diana Perez -- were allegedly ejected from the back of a
Chrysler minivan in a low-speed crash in Los Angeles on Jan. 21,
1995, in the Ornelas case.

Gluckman noted 13 people were riding in the minivan designed for
seven. Many were unbelted, he said, and there's evidence the minivan
driver may have run a light.

"The plaintiffs in this case broke three laws," Gluckman said. "Yet
we're supposed to be the evil ones."

Larry Grassini, the plaintiff's attorney in Ornelas, said his client
“made a mistake by allowing so many people to ride" in the minivan.

"But that was a short-term mistake," he said. "Chrysler knew about
their's for a long time."

Grassini said six of the 12 Ornelas jurors and one of the four
alternates accepted questions from attorneys after the case was
settled. He said they told a Chrysler jury consultant they would have
wanted to hear from Sheridan, had the case gone trial.

"The jurors saw him as a key witness in what many of them said
seemed to be some sort of corporate cover-up involving these
latches," Grassini said.

Page 2 of 4
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Chrysler's Tyrrell said there was no cover-up and if the case had
been tried, jurors would have learned Sheridan was not an engineer.

"Rather, he held a marketing position," Tyrrell said. "He never

. designed a liftgate latch and he never tested a latch."

Chrysler demoted Sheridan for poor job performance before firing
him, Tyrrell said, and that further impugns his testimony.

That, however, contradicts Chrysler's performance evaluations of
Sheridan obtained by The Detroit News. As recently as October 1994
-- two months before the automaker canned him -- various company
brass wrote:

* "Paul does a thorough, detailed, organized and tireless job. He
became an active promoter of advancing safety in the minivan
program, only slowing when the reality of the interest from
management became apparent to him."

* "Paul (Sheridan) did a good job as Chairman of the Minivan
Safety Leadership team."

* "He is extremely knowledgeable and may very well be one of the
best all around technical persons on staff,"

* "Overall, I think Paul has done an excellent job."

What Sheridan said

Former Chrysler employee Paul Sheridan was fired in December
1994 for allegedly disseminating secret crash-test data on the 1996
minivan. He later appeared on 20/20 and said the automaker knew its

. minivan latches weren't strong enough to secure the rear liftgate in
even low-speed accidents.

The law

Three years ago tomorrow, Sheridan sued Chrysler and three of its
employees alleging they violated his rights under whistleblowers'
protection laws. Those laws offer protection from companies that
lash out against staffers who uncover wrongdoings. Chrysler,
however, has argued Sheridan was fired for defensible reasons.

Who is Paul V. Sheridan?

The former employee at the center of high-stakes litigation involving
Chrysler's minivan rear liftgate latches worked for two of the Big
Three automakers since the early '80s.

. Employment: Worked from 1981-84 for Ford Motor Co.,
including product and powertrain planning. From 1984-94, his duties
at Chrysler Corp included engineering planning, helping arrange a

http://detnews.com/1998/autos/9803/19/03190163 .htm 05/08/1999
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Page 4 of 4

deal to equip Chrysler trucks with Cummins diesel engines and

working on the minivan platform team.

Status: Seeking full-time employment. Chrysler fired him after
finding phone records traced to a reporter for the trade weekly
Automotive News. The automaker later sued him for disclosing
company secrets involving minivan crash tests and comments about

minivan latches on TV.

What's next

This week Chrysler settled a minivan latch case in Los Angeles
before Sheridan was set to testify. It faces at least six more latch
cases in next four months. Lawsuits between Sheridan and Chrysler

are scheduled to go to trial in June.

Copyrlght 1998, The Detroit News mmmtm
Comments? o NEX P
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Chrysler is seeking $82 million from former employee Paul
Sheridan, who was dismissed by the company for releasing confidential
engineering information to the news media. Sheridan has testified against
Chrysler in lawsuits involving the liftgate latch design on older-model
Chrysler minivans. The $82 million represents the estimated loss in sales and
potential advertising costs that resulted from an October 1995 interview with
Sheridan that aired on the television program "20/20," during which he
criticized Chrysler products.

Chrysler News

Bill O’Brien, Chrysler Vice President, General Counsel and
Secretary, was honored last night in Chicago with the Minority Corporate
Counsel Association’s (MCCA) Diversity 2000 Award for his exemplary
efforts in promoting diversity within Chrysler’s legal department and with
firms that supply legal services to Chrysler. The MCCA is a national,

. nonprofit organization created to promote the advancement of minority
attorneys in corporate law departments. '

The Jeepe Wrangler is the best value for a sport-utility vehicle
under $25,000, according to the research firm IntelliChoice. The firm tracks
the average cost of owning a new vehicle and says that these costs may be
down for the first time in a decade. A 1998 car costs an average of $37,322 to .
own over five years, according to IntelliChoice. That cost includes
depreciation, fuel, financing, maintenance, repairs, fuel and state fees. The
estimate, while even with last year, was based on gas at $1.22 per gallon. Fuel
prices since have fallen to less than $1 per gailon in many states. IntelliChoice
President Peter Levy credits higher-quality cars for the drop in costs. "Repairs
continue to be a smaller and smaller portion of expected costs,” he said.
(dssociated Press)

Chrysler today celebrates its 1-millionth Neon produced at
Belvidere (I1l.) Assembly Plant. Company and city officials will present
owners of the Neon with keys and gifts from the plant. The plant produces
Dodge and Plymouth Neon models and Chrysler Neon models for
international markets.

In Today's Chrysler Times

. The Times interviews Tom Pappert, the Vice President who guided
Chrysler sales and service for many years. Pappert, who is retiring March 31,




Chrysler seeks $82 million from ex-employee

|!y David Lawder

DETROIT, March 19 (Reuters) - Chrysler Corp. <CN> is seeking $82 million from a fired employce-tumed-whistle blower who testified
about the controversial rear-door latches in the company's older model minivans, lawyers involved in the lawsuit said Thursday.

The estimate of damages in the 3-year-old case in Qakland County Circuit Court surfaced this week in a just-settled Los Angeles case
involving the minivan latches.

Chrysler alleges that an October 1995 interview of ex-product planner Paul Sheridan on ABC-TV's "20/20" news program cost the
company an undetermined amount of damages,

On the breadcast, Sheridan said the company knew the latches on its 1984-95 minivans were not strong enough to keep the rear door
from popping open in slow-speed, rear-end crashes, allowing unbelted passengers to be thrown out.

In a deposition last year, a Chrysler official estimated that Sheridan's statements cost the company $82 million - including lost sales of
minivans and an estimate of costs for a never-aired television advertising campaign refiiting Sheridan's allegations.

- The automaker in March 1995 agreed to replace latches on some 4.5 million 1984-1995 model minivans, but has steadfastly maintained the
old latches contained no defects. The 1996 vans used a different latch design.

Chrysler attomey Steven Hantler said the company's main objective in the lawsuit is for Sheridan to abide by agreements he signed as a
Chrysler employee not to disclose confidential and proprietary information.

“We have not come to rest on what we'll ask a jury for, maybe more or maybe less," Hantler said.
dysler continues to battle latch-related lawsuits, some of which include testimony from Sheridan.

e No. 3 Detroit automaker is appealing a $262.5 million South Carolina jury verdict in a latch case involving the death ofa 6-year-old
boy who was thrown froma minivan in a crash, The award is the largest jury verdict ever against an automaker in a product liability case.

The $82 million lawsuit is the latest in a continuing series of legal squabbles between Chrysler and Sheridan, who was fired in December
1994 for allegedly leaking confidential crash test data on the company's then~forthcoming 1996 minivan to an outside party.

The data, which claimed the vans had failed a government crash test, was later given to industry trade journal Automotive News, which
published it. .

Sheridan sued Chrysler in 1994, claiming the automaker owed him an undetermined amount of damages for wrongfully firing him,
defaming himand damaging his reputation.

In that case, which is expected to go to trial this summer, Sheridan also claimed Chrysler rejected his proposals that the company use a
stronger latch design and stronger seat frames in the now minivan design.

Sheridan's attorney, Courtney Morgan, said the latest lawsuit is aimed at intimidating the company's employees into keeping quiet about
potential safety problems. :

"It's clearly designed to have a chilling effect,” Morgan said. “They're doing this as publicly as they can to make the message real clear
to employees that this is what happens to people like Paul Sheridan.”

22:12 03-19-98
Copyright 1998 Reuters Limited. Al rights reserved. Republication or redistribution of Reuters content, including by framing or similiar means, is expressly

prohibited without the prior written consent of Reuters. Reuters shall not be liable Jor any errors or delays in the content, or for any actions laken in reliance
thereon, All active hyperlinks have been inserted by AOL.

- Friday March 20, 1998 Amerlca Cnline: Sheridanpy  Page: 1
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Door latch deal not as open, shut as thought

By Richard Willing
Chrysler Corp. continues to insist the rear door latches on its popular 1984-95 minivans are safe.

It is replacing them, the company says, to allay doubts raised by misleading reports in newspapers and
on television. .

But research done by the National Highway Traffic Safety Administration and contained in NHTSA
files paints a different picture. :

The latches, NHTSA determined, were significantly weaker than competitors' latches, more likely to
open during a side-impact crash and to result in the ejection of rear-seat passengers who have mostly
been children.

In November 1994, an NHTSA enginceering analysis concluded that the "latch failure is a safety defect
that involves children."

Four months later, Chrysler agreed to the replacement campaign, and NHTSA agreed not to enter a
defect finding or to recall the vehicles.

. "A deal was cut that allows a replacement campaign to proceed at a snail's pace," says safety consultant
Ralph Hoar, Chrysler's chief critic in the matter.

"It was cut from a rigged deck Chrysler prbvided."

Copyright 1996, The Detroit News

Comments? Criticism? Story ideas? Talk to us.
Check Net Mail for comments and replies.
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BUSINESS
Chrysler to replace latches on more than 4 million vans
Bryan Gruley and David Sedgwick

03/28/1995

The Detroit News
2DOT

Page E1
(Copyright 1995)

The Detroit News

Chrysler Corp., facing a festering dilemma over the safety of its best-selling minivans, can thank
federal safety regulators for helping it find a way out.

The automaker's decision to replace allegedly defective rear-door latches on more than 4 million
minivans resulted from months of fierce debate inside the company, and top executives' reluctant
admission that the automaker had more to lose than gain by fighting federal safety regulators.

But what cinched the deal announced Monday was the government's acceptance that Chrysler
would conduct a "service campaign" rather than a “safety recall.”

. A recall would have forced Chrysler to admit to a safety defect, which would have hurt its image
with customers and hamstrung its defense of the minivans against lawsuits.

Critics say the minivans' rear lift gates pop open in crashes, allowing passengets to be ejected. The
National Highway Traffic Safety Administration NHTSA) has reports linking ejections to 28
deaths.

Chrysler , which says the minivans are safe, now can boast of serving customers with a program
that will cost only $100 million to $200 million, small change for a company with $8.4 billion in
cash. Chrysler will replace the rear-door latches on 1984-94 minivans with slightly stronger 1995
latches at no cost to owners.

The campaign, to be touted in television and print ads beginning today, could bring crowds of
customers into dealerships just as Chrysler begins to sell its newly styled 1996 minivans.

Arthur C. "Bud" Liebler, Chrysler 's vice-president of marketing and communications, said the
company does not believe the old latches are defective as critics allege.

But escalating media coverage of the federal safety investigation and several recent minivan
crashes have prompted "growing concern" among customers, he said.

"We just can't let this go on any longer," Liebler said. "We're taking action we believe will give
(customers) peace of mind."

. Chrysler will send letters notifying 3.9 million minivan owners in the United States and 600,000
in Canada of the service campaign. A follow-up letter will tell when replacement parts are
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available. And owners who bring minivans to dealers for any reason will be asked if they want the
latches replaced.

. NHTSA has been investigating the minivans for 18 months. Chrysler proposed replacing the
latches a week and a half ago _ but insisted it would not say the vehicles are in any way defective.

"That was key," one Chrysler official said.

NHTSA Administrator Ricardo Martinez signed off on the campaign early Monday, faxing a letter
to Chrysler Chairman Robert J. Eaton that praised the company for "safety leadership."

Martinez was not directly involved in the negotiations, but spoke with Eaton about NHTSA's
investigatory process in the case at least twice in recent weeks, said Philip Recht, the agency's top

lawyer.

Some minivan owners and safety advocates criticized the agreement as inadequate. Service
campaigns usually don't get as much consumer response as recalls, which explicitly raise safety
concerns.

"The only way to prevent future loss of life is to do a recall so people realize it's a safety
problem," said Nancy Hartshorne of Mt. Pleasant, whose two young children died after they were
flung from a Chrysler minivan in 1992.

Ralph Hoar, an Arlington, Va., consultant who has pressed for a recall, said, "I don't know how
they convince people to bring in their minivans . . . all the while saying there's nothing wrong with
them."

. But Chrysler 's Liebler said the company expects to reach "more people than NHTSA normally
would." The agency will keep its investigation open to monitor the response, Recht said.

NHTSA began investigating the minivans in October 1993.

By last fall, some Chrysler exccutives were quietly arguing that the company should put the
controversy behind it. While Chrysler President Robert A. Lutz and others argued for resisting
anything that resembled a recall, a camp led by Liebler backed remedial steps.

Chrysler grew increasingly frustrated with NHTSA's apparent refusal to agree that crash statistics
showed the vans were safer than virtually any other vehicle. Eaton vented that frustration _and
foreshadowed Monday's decision _ in a recent speech in Detroit.

After blasting lawyers who sue manufacturers as "parasites” who feed off the regulatory process,
Eaton said: "The safest thing to do whenever the government . . . suggests a voluntary recall is
simply to comply _ whether there is any justification for it or not."

Increasingly, Chrysler has gotten hammered in the media. The television news program Inside
Edition aired two critical stories, and 20/20 has been preparing a story to air soon.

"It does no good for us to complain about unfairness, questionable sources, accuracy or data,"
Liebler said. "Such coverage . . . causes tremendous concern for our family of minivan owners."

. Display as; |_FullArt|cIe S
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‘Chrysle - Minivan Liftgate Latch
Press Conference
Monday, March 27, 1995

Chris Theodore Q & A Responses

Question :

“What are you replacing them with, and how are you fixing
them?”

Answer :

“Excuse me. The latches we’ll be replacing them with are the
1995 model year latches, as part of our continuous improvement
program on the whole product; we’re continuously trying to
improve the vehicle. So we’ve been strengthening our latches
over the years, just as we improve our air bag systems and
everything else. So the 95 latch we will be putting on are 1991,

excuse me, 1990 through 1994 model minivans, and something
similar to it on prior model years.”




- “hrysler Minivan Liftgate Latch
@ Press Conference
Monday, March 27, 1995

Chris Theodore Q & A Responses

Question :

“Could you tell me if the new latch is going to be a double stage
latch, or simply a stronger latch?”

Answer :

“It’s a single latch; it does not have a secondary. Nor is there a
need for a secondary in our mind because a secondary is

replicated in our minivan by having a liftgate ajar light and a
warning chime.”




, Chrysler Minivan Liftgate Latch
o Press Conference

Monday, March 27, 1995

Chris Theodore Q & A Responses

Question :

“What are the mechanical changes in this latch that make it
better; qualitatively better than the old one?”

Answer :

“Well, maybe I should show them to you later. It’s just under
extreme deformation, we limit the amount of deformation that

can go on in the latch, and it does make it a little stronger. I can |
show you the details afterwards.”

®




Chrysler Minivan Liftgate Latch
Press Conference
Monday, March 27, 1995

11 eodore O & esponse

Question :

“Can you talk about much greater crash force this new latch can

withstand compared to the previous latches? I mean, is it 50%
greater or something like that?”

Answer :

“No. You’re really into an esoteric issue. I think Dale
(Dawkins) and I would love to regale you all with all the
intricacies of latch. First of all, everyone ties into latch, but it’s
the entire hatch and the body structure and everything else. We
can spend a couple of hours going through it. The strength of
the latch is increased but you have to consider the entire system
and that becomes a very, very complicated discussion.”

“Let me continue . . . Again, if you look at the data that Bud
(Liebler) presented, clearly it’s not happening there in the real
world. So the amount of incremental improvement that you get
as far as hatch openings is concerned; it’s probably

unmeasurable, but it’s directionally correct and that’s why we’re
taking that action.”
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Chrysler Asserts Pact With Regulators
To Fix Minivan Latches Isn't Binding
By Bryan Gruley

11/30/95

The Wall Street Journal

Page A4

(Copyright (c) 1995, Dow Jones & Company, Inc.)

WASHINGTON -- Chrysler Corp. told a federal court the auto maker has no legally binding
agreement with safety regulators to fix rear-door latches on more than four million minivans, and the
company is "free to discontinue" the repair program at any time.

The statements in a 27-page brief filed in San Francisco appear to conflict with Chrysler's public vow
to replace the latches on its 1994-95 minivans at no charge to owners. The commitment prompted the
National Highway Traffic Safety Administration last month to close its investigation of potential
safety defects in the latches.

But now Chrysler is trying to persuade a federal judge to approve a proposed settlement of seven
class-action lawsuits involving the same issue. The company's legal brief attempts to rebut opponents
who want the settlement rejected because, they contend, it doesn't offer minivan owners anything
O more than what Chrysler already has agreed to.

Chrysler's brief says opponents are mistaken because "there was no binding and written agreement
with NHTSA." Further, the brief says, NHTSA has "no regulatory authority" over the
latch-replacement campaign and Chrysler is "free to discontinue its service action at any time."

Chrysler says those arguments are technically correct but the company has no intention of
abandoning the repair campaign. Lewis Goldfarb, Chrysler's assistant general counsel, said, "The
commitment to NHTSA is a promise, while the [class-action] settlement is a contract." Mr. Goldfarb
said the settlement, if approved, would make Chrysler's commitment to NHTSA legally binding.

But critics say the company is playing word games to gain approval of the settlement, which would
shield it from lawsuits under which owners could demand that their minivans be replaced or
purchased by Chrysler.

"If what Chrysler says is true, they're thumbing their nose at the regulatory agency and sending a
signal that any car company can cut a deal [with regulators] and renege on it," said Clarence Ditlow,
director of the Center for Auto Safety, a Washington consumer group that is opposing the settlement
in court.

NHTSA investigated whether the door latches were prone to fail in crashes, allowing passengers to be
ejected. On March 27, Chrysler told the agency it would replace the latches. Last month, the agency
formally closed its investigation, amid criticism that regulators had abdicated their responsibility to
determine whether the vans posed a safety hazard. '

(. Separately, Chrysler agreed to settle class-action suits alleging the door latches are defective. Under

the settlement, Chrysler would do what it has told NHTSA it would do. In addition, the company
agreed to spend at least $14 million to notify minivan owners of the campaign if at least 60% don't

1 of2 20-Apr-98 11:16 AM
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bring minivans in for new latches within 18 months.

Lawyers for the class-action plaintiffs would be paid $5 million in fees. The settlement also would
release Chrysler from claims that could be made under state consumer-protection laws.

The Center for Auto Safety and a handful of minivan owners have urged the court to reject the
settlement because it is essentially the same as Chrysler's commitment to NHTSA.

Barry McCahill, a NHTSA spokesman, said the agency believes it has an agreement with Chrysler
"and any effort to slip on that will not be tolerated." Among other things, NHTSA could reopen its
investigation if Chrysler failed to fulfill its vow. -

Oral arguments in the class-action case are scheduled for today.

Chrysler's brief also raises the possibility that delay in approval of the settlement could bring the
repair campaign to a halt, if the court insists on considering whether the replacement latches are
adequate. Chrysler, in its brief, argues that NHTSA's endorsement of the replacement parts is
sufficient.

Return to Headlines
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Ya¥ CORPORATION

Theodor R Cunningham
Executive Vice President - Sales and Markating
General Manager - Minivan Operations

Dear

There has been recent and highly visible media coverage questioning the safety of liftgate
latches on 1984 - 1994 Chrysler, Plymouth and Dodge minivans. This coverage is emotional
in nature, and may have raised concern among some of the four million owners of Chrysler,
Plymouth and Dodge minivans. Peace of mind among minivan owners is very important to
Chrysler, so we are writing to explain our views and the actions we intend to take.

Chrysler Corporation firmly stands behind the quality and safety of our minivans, including
the liftgate latches. There has been no formal determination that a safety defect exists with
minivan latches. However, to help ensure peace of mind that your minivan is safe, Chrysler
has decided to provide a stronger latch. We will replace your minivan’s liftgate latch with a
stronger component at no charge to you.

Because new latches must be tooled and fabricated to fit your minivan, it will take some time
to have a supply of new latches available. During the next severzal months, we will notify
you when the proper parts are on hand at dealerships to perform this service action, All you
need do when you receive the notice is to telephone your dealer to schedule an appointment.
Your dealer will schedule you for the carliest possible appointment as soon as parts
availability permits. For more information regarding minivan liftgate latches and anticipated
parts availability, please call us toll-free at I-800-MINIVAN (646-4826).

We believe, and the National Highway Traffic Safety Administration (NHTSA) agrees, that
the single most important safety action you can take is to ensure that all occupants are
wearing scat belts properly at all times. And, of course, never allow anyonc to occupy the
cargo area. Also, please ensure that any removable seat has been securely reattached before
the vehicle is driven.

NHTSA has been conducting an investigation of the latches on these vehicles, If you have
any concerns regarding this service action, you may call the NHTSA. Toll Free Safety Hotline
at 1-800-424-9393,

Chrysler Corporation has a history of safety leadership. We take it very seriously. We at
Chrysler Corporation want you to be safe--and certain.

Sincerely,

Chrysler Corporation
PO. Box 3118
Bloomfierd Hills, M1 48302-3118

840787222




Stiddeutsche Zeitung
“Cars and Traffic”
Saturday, July 25, 1998

The allegedly weak door latch on the Vovager leaves Chrysler with explaining to do

Replacing the part is “not relevant for us in Europe”

Tailgate opens in side collisions/Controversial part was apparently only used in the U.S.

Embarrassed silence prevails at the German branch of Chrysler, the third largest U.S.
auto manufacturer. The company is being pilloried because of possible safety defects in the
European edition of its Voyager minivan. At least, that’s how it looks to Ralph Hoar, safety
consultant from Arlington, Virginia, who specializes in automotive engineering. He is trying
to prove that Chrysler is treating European Voyager owners like second-class customers.

At least 37 deaths have resulted in the U.S. when Voyager tailgates opened on (side)
impact during accidents. Passengers were ejected from the third row of seats in the minivan
through the open tailgate. After these deaths, Chrysler installed new tailgate latches for its
approximately 4.5 million Voyager customers in North America.

For the approximately 200,000 European customers who drive Voyagers which are
‘95 and earlier models, there has been no recall campaign from Chrysler up to this point,
Safety-conscious Ralph Hoar supposes that they are driving around just like before with the
old, less securely designed tailgate latch.

In order to confirm his suspicions, Hoar recently had the tailgate latch removed from
2 1991 and a 1994 Voyager in Baden-Wiirttemberg. This revealed that these latches were the
old version of the component. Hoar had both latches sent to the U.S. as evidence. New
latches were installed on both vehicles. One latch was sent from the U.S. and the other was
a replacement part purchased for DM 118.47 at a German Chrysler dealership.

During the early stages of the latch exchange, Chrysler USA explained that there was

a recall action in Europe and that “thousands of latches” had already been’ replaced.

According to Chrysler Deutschland at first, however, “replacing the part is not relevant for

us in Europe.” Concerning the contradictory statements from Chrysler USA and Chrysler

Deutschland, and the results of the latch exchange mentioned, Andrea Leitner, press
representative for Chrysler Deutschland, simply said, “We have no comment on that.”

AXEL WOLF




RALPH HOAR & ASSOCIATES 11c

1001 North Highland Street, Suite 300, Arlington, Virginia 22201
Phone: 703-841-8384 Facsimile: 703-841-8390
E-mail: Tha@safetyforum.com
Website: http:/fwww.safetyforum.com

i

FOR IMMEDIATE RELEASE ' CONTACT: RALPH HOAR
TUESDAY, AUGUST 11, 1998 703-841-8384
www.safetyforum.com

SAFETY CONSULTANT OFFERS DM1,000 FOR COPY OF CHRYSLER'S EUROPEAN
MINIVAN LATCH LETTER

Auto safety consultant Ralph Hoar is offering 1,000 Deutschmarks for a copy of the
minivan latch warning letter that Chryslet claims it sent to 200,000 European Chrysler minivan
owners. Hoar has a safety consulting firm in Arlington, Virginia. He has been a long-time critic of
Chrysler’s minivan rear liftgate latches, and of Chrysler’s efforts to minimize the hazards
associated with the defective latches.

Last month, Hoar announced that Chrysler had “failed to tell European van owners of the
faulty latches” and had “not offered to replace defective latches on the rear doors of minivans it
sold overseas as it has in the U.S.”

Chrysler immediately issued a statement saying, “Nothing could be further from the truth.”
Chrysler claimed that it “did notify distributors, and even notified customers directly in the two
countries with the most minivan sales — Germany and France.” The company claimed “we
followed the same formuila around the world,” The company accused Hoar of “spreading false
claims.” '

“Chrysler has distorted the truth about its defective minivan latches since the controversy
began. It’s unlikely to change now,” Hoar said. “It will be interesting to see which attitude toward
safety will prevail when Chrysler and Mercedes join forces. Chrysler could learn a few things
from its new partner,” Hoar added. He noted that Mercedes spent enormous sums of money to
redesign, recall and change the entire suspension in its new “A” car when it proved prone to
rollover. “We’ve urged Chrysler to stop treating its European customers like second class citizens.
Chrysler should warn Europeans of the hazard that the latches pose and offer to replace latches on
European vans at no charge — just as they’ve done in the U.S. and Canada — nothing more, nothing
less,” Hoar said.

Chrysler’s statement last month claims, .they’ve already done so. “Chrysler has repeatedly
refused our request and the requests of others for copies of the letters that they sent to European
van owners. That’s why we’re offering DM1,000 to the first European Chrysler minivan owner

Ralph Hoar & Associates provides information, analysis, and support to clients —-




who provides us with a copy of a letter from Chrysler warning that the latch might fail and offering
to replace the latch at no cost to the van owner. The letter must predate our July 10, 1998,
announcement,” Hoar said.

German journalist Axel Wolf reported on July 25, 1998, in Suddeutsche Zeitung that in
Germany “there has been no recall campaign from Chrysler up to this point.” Contrary to what
Chrysler was saying inthe U.S._, a Chrysler Germany spokesperson told Wolf “replacing the part is
not relevant for us in Europe.” Concerning the contradictory statements from Chrysler USA and
Chrysler Germany, Andrea Leitner, press representative for Chrysler Germany, stated, “We have
no comment on that,”

The letter can be sent via fax to 703-841-8390 or via mail to 1001 N. Highland St., Suite
300, Arlington, Virginia, 22201, U.S.A. For further information visit http://www.safetyforum.com

RALPH HOAR & ASSOCIATES, L.L.C.
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Mr. Dale Dawkins
Director, Vehicle Compliance and Safety Affairs
Chrysler Technology Center

800 Chrysler Drive (CIMS 482-00-01)
Auburn Hills, MI 48326-2757 '

Dear Mr. Dawkins:

As Yindicated in my letter to you dated September 25, 1995, the National Highway Traffic

~ Safety Administration (NHTSA) was very concerned by a recent national television report

which showed Chrysler's minivan hotline operators minimizing the safety implications of
Chrysler's latch replacement campaign in the course of various phone calls with minivan

OWTNEers.

Since sending that letter, NHTSA has obtained a copy of the question and answer script which
the minivan hotline operators have been using to respond to owner inquiries. In a phone
conversation on September 27, you confirmed that the script was being used by the operators.

NHTSA is very troubled by the tone arid substance of the script. Like the operators shown
on the television report, the script attempts to minimize, if not deny outnght, the safety
concerns which prompted NHTSA to open its investigation into.the minivan latches. To
resolve these concerns, NHTSA insisted on Chrysler's agreement to provide stronger, safer

) htdm atno charge to all minivan owners.

Indeed, the script leads minivan owners to mcorrectly believe that NHTSA found the minivan
latches to contain no defect. For example, at one point, the script states that NHTSA has-
"made no finding of defect;" a few lines later, the script states, "there is no defect with the
current latch." Perhaps most d:sturbmgly, the script states that “[a)fter careful review and

- extensive cooperation with NHTSA it is clear that there is no problem w:th the minivan latch

and no safety defect.”

As Chrysler is well aware, NHTSA at no time made any finding that the minivan latches
contain no defect. Rather, shortly before the point in the investigation when NHTSA would
have decided whether a safety defect exists, Chrysler offered to conduct 2 latch replacement
campaign which will provide minivan owners with a stronger, safer latch at no charge.
NHTSA accepted the offer because it promised to provide minivan owners with all the safety
benefits of a formal recall campaign at the earliest possible date. Under the circumstances, it
was no longer necessary for NHTSA 1o decide whether to make a formal defect ﬁndmg
NHTSA did not do so. NHTSA at no time found the latches to be safe, /

/ﬂq
9 wogeth®” ) AUTO SAFETY HOTLINE
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NHTSA's concerns with the hotline script are not simply academic. Indeed, while it disturbs us
that our position in this investigation would be distorted, we are much more disturbed by the
prospect that numerous minivan owners are being led into a false sense of security about the
safety of their minivan latches. This could lead them to be less concerned with buckling up and

less prone to have their latches replaced.

In our most recent conversation concerning this matter, you stated that, in response {0
NHTSA's concerns, Chrysler would take immediate action to revise the script to eliminate the
misleading portions, We look forward to working with you to assure that the revisions do not

mislead the public.

In the meantime, Chrysler should communicate in the near future with its minivan owners to
inform them of the replacement schedule, to clearly convey the safety concerns which underlie
NHTSA's investigation, and to ercourage them to have the repairs made promptly upon being
notified that parts are available. -

_Sincerely, | L
v o
Mi

chael B. Brownled
Associate Administrator for Safety Assurance







components, Chrysler promised it would take action. How's

investigative reporter, Karl Idsvoog.

type of defective work here?
. KARL IDSVOOG, REPORTER: What this woman is talking about is one

(Visual: Chrysler mini wvan on road) Chrysler Corporation
doing something absolutely unheard of in automotive history. It

replace a part when there's nothing wrong with it?

history.

office)

RADIO e
TVREFORTS -

$an Francisco:

L At Miami:
e e Washington:
TRANSCRIPT Los Angeles:
FOR CHAMBERS, STEINER, MAZUR, gsramioN WNYW-TV
ORSTEIN
PROGRAM A CURRENT AFFAIR Ty CHICAGO
DATE 09/20/95 06:12PM AUDIENCE
SUBJECT CHRYSLER MINI VAN HOTLINE STORY

JON SCOTT, ANCHOR: If you don't own a Chrysler minl van, chances ~
are somebody you know does. They are encrmously popular. But
after questions arose about the safety of one of the van's key

212-309-1400
312-541-2020
810-344-1177
617-536-2232
215-567-7600
415-395-9131
306-358-3358
301-656-4068
213-466-6124

it

going? Well see what you think after you watch this from our

ANGELA WOHLDMANN, MARITZ, INC. OPERATCR: OQkay sir.. Sir, do you
understand that this is not a recall, that they have not found any

of

the most popular family vehicles ever made: the Chrysler mini van.

is
is

spending millions of dollars to replace the rear door latch on it's
1984 to '95 mini vans it says is not defective. Why would you

CLARENCE DITLOW, EXECUTIVE DIRECTOR, CENTER FOR AUTO SAFETY: This
is one of the most lethal defects that we've seen in auto safety

IDSVOOG: Clarence Ditlow (sp?) is Executive Director for the
Center for Auto Safety. The Center has been analyzing mini wvan
latch complaints for the past 5 years. (Visual: Ditlow in his

DITLOW: There've been at least 41 people killed in ejections from
the rear. An average recall doesn't have a single death, let alcne

41 deaths. Even the Ford Pinto, which people think of as one

of

the worst safety defects ever, only had 28 known deaths at the time

the government ordered the recall in that case.

IDSVOOG: Last March, the government made a deal with Chrysler

Corporation. Chrysler agreed to replace the latches and the

. government did not order a recall.

While Radic TV Reports endeavors to assure the accuracy of material supplied by it, it cannot be responsible for mistakes or omissions.
Material supplied by Radic TV Reports may be used for file and reference purposes only. It may not be reproduced, sold or publicly demonstrated or exhibited.
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(Visual: Wohldmann at work in Maritz office) As part of what
Chrysler calls, it's 'service action', it hired this St. Charles,
Missouri telemarketing firm, Maritz, to set up it's toll-free mini
van hotline. (Visual: Maritz, Inc. building) Maritz operators
have Chrysler's scripted answers to almost every conceivable
question. So when you call with a question, operators read you a
carefully prepared response. (Visual: printed document of
Chrysler scripted answers seen)

Chrysler says it's all to give its customers peace of mind.
CLIP COF CHRYSLER TV AD: Your cohcern is our concern..

IDSVOOG: But what's really gocing on here? With her manager
laughing in the background, here's how an operator from the mini
van hotline responds to a customer worried about safety. (Visual:
Wohldmann on a call at work, Lou Nimnick laughs in background)

WOHLDMANN: Make sure your children are properly seated in the rear
seat in the rear seat belts. My name is Angela Wohldmann, W-O-H-L-
D-M-A~N-N.

IDSVOOG: Watch and listen to what happens when the caller isn't
satisfied with the response and wants to talk with someone else.
'And by the way, the guy in the background is the top manager of the
hotline, Lou Nimnick (sp?). We'll hear from him later.

WOHLDMANN: (talking to customer) I am a supervisor sir. There is
nobody above me. (pause for response) <Ckay, well let me go try to
find a supervisor for you, but I.. have to.. {call is ended)

WOHLDMANN : (looking at phone) Dick!

IDSVOOG: Keep in mind, Chrysler set up this hotline to respond to
the safety concerns of it's mini vans owners. (Visual: graphic
reads 1-800-MINIVAN with Chrysler logo underneath) And with some
reports of accidents where the hatch opened upon impact and people
flew out the back and were seriously injured or killed, owners may
have good reason to be concerned. (Visual: Chrysler mini vans on
road, and a damaged mini van)

But that's not what the mini van hotline operators are scripted to
say. We repeatedly heard operators tell callers, there was nothing
to be concerned about.

FEMALE MARITZ OPERATOR: No, there's no problem with the latch.
(Visual: operators in Maritz office)

MALE MARITZ OPERATOR: Let us say, they did find no defect..

IDSVOOG: Some mini van owners told A Current Affair, when they
called the hotline, they felt mislead and mistreated. (Visual:




P. 3
Wohldmann walking around smiling smugly)

BRENDA WARE, HOTLINE CALLER: He called me a liar.. He made me
feel 1like I was 1like, this small.. (Visual: she indicates
smallness with fingers)

STUART NIXON, HOTLINE CALLER: The way she put 1it, it was a
nuisance-type problem. And to me, that's not a nuisance; that's a
potential hazard.

IDSVOOG: Another person who didn't like what he heard from the
mini van hotline, was a man who used to work there. :

BRIAN RANDAM: I don't think the American public were getting the
straight scoop.

IDSVOOG: He's Brian Randam (sp?) and he wanted the public to know
what he learned. (Visual: Brian Randam in parking lot) That's
when A Current Affair got involved. We hired him to wear a hidden
camera and document what he observed. He had worked on Maritz's
projects for 7 weeks and his last 2 days, recorded what happens
when customers called. (Visual: more Maritz operators; Bill
Sissler and children in his mini van) Customers like Bill Sissler
(sp?} of Winchester, Maryland, who hauls his kids everywhere in
his mini wvan.

BILL SISSLER, PARENT: We're in it practically every day. I don't
want an accident to occur like it has happened to other people.

IDSVOOG: Sissler's had no problems with the latch on his van and
he wants to make sure he never does. So he called the hotline.

SISSLER: I was not very satisfied with the answer and I asked for,
you know, to speak with somecne else.

MALE MARITZ OPERATOR: Do you want me to hand you. cover to my
supervisor now sir? (Visual: inside Maritz office)

IDSVOOG: Did you ever wonder what happens when you ask to speak to
someone's supervisor? Well here's what happened with Bill
Sissler's call. The operator tells the supervisor an upset
customer wants to talk. (Visual: a supervisor is standing next to
operator on phone with Sissler)

MALE OPERATOR: You want to talk to him Lou? Or do you want me to
get his name and number?

MARITZ SUPERVISCR CPERATOR: Get his name and number, ‘cause I'm
about to go to lunch.

IDSVOOG: With one supervisor heading to lunch, our man seeks out
another.
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WOHLDMANN: This guy can stew for a minute..

IDSVOOG: After letting him stew, the call gets passed to Lou
Nimnick. He's the guy you saw laughing before. He tells Bill
Sissler there's nothing wrong with his wvan.

LOU NIMNICK, HEAD SUPERVISOR OF MARITZ: The latch on your vehicle
is safe.

IDSVOOG: But just listen to what he says the next day..

NIMNICK: They certainly could have built a better latch, to start
with. There's no question; they built a helluva van.. However if
you loock at it, it is the safest car (censored word) on the road,
as a class, which means that, if you're gonna analyze it, eveén
though Chrysler could have done a better job on their latches
there's a (garbled word) and a few people killed that wouldn't be..
There's no question.. There's probably been.. as many as 20 or 30
or 50 people who were killed in the mini van or severely screwed up
when there would have only been maybe five or so..

IDSVOQOG: One thing to keep in mind: A manager of a consumer
hotline is not a safety engineer. (Visual: Nimnitz and Wohldmann)
So when the manager tells an employee people have died because of
a problem with the latch, that's simply his opinion.. not
Chrysler's.

Although the National Highway Traffic Safety Administration, NHTSA,
has not officially declared the mini van latch defective, a top
NHTSA official told A Current Affair just 2 weeks ago, "The bottom
line is, there's a safety problemn." When we told that official the
mini van hotline was telling customers the government found no
problems with the latch? He disagreed, telling us, "That infers we
gave Chrysler a clean bill of health. That is certainly not the

case."

The government's auto safety experts refused to be interviewed on

camera for our story. (Visual: government building, Chrysler TV
commercial) So did Chrysler executives. Chrysler told us, it
would answer absolutely no questions from A Current Affair. One

person who was able to get candid comments was our man on the
inside. Listen to what the head of the mini van hotline said about
customers' safety concerns when he wasn't reading the Chrysler
script. (Visual: Lou Nimnitz in Maritz office)

NIMNICK: Why do they keep these damn, unsafe, terrible, horrible
latch.. screwed up latch mini vans? If they're so concerned about
their children? And I'm serious. If it's that much of a (censored
word) .. If it really is that big of a deal, why don't they take the
damn Caravan and go and trade it in for a new Windstar or

whatever..
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. IDSVOOG: I think it's time Chrysler took a look at the operation
of it's hotline as well as it's tailgate latches.

[End]







| & cHRYSLR
CORPORATION

A C Liabler
Vice Prasident
. Marketung and Communications

December 8, 1995

Normal, ik

Dear Mrs.-

| am enclosing a letter to respond' to your students and to try to put some
perspective into the suffering they have endured over I i c ath.

As you might imagine, we take great exception to the way "20/20" reported the
story on the minivan latches, but that's beside the point.

Frankly, I'm a little bit surprised that you would have your students write letters
like these to Chrysler. It seemis like a rather maudiin-and painiul assignment:
. from the students' point of view, but maybe you felt it was therapeutic to them
and, if it was, then | guess it was a worthwhile exercise. I'm not sure the idea
of making them afraid to get into their parents' minivans was a very good idea, N
though, and I'd be surprised if so many of them came up with that sentiment on o

their own.

| arn also not sure you wiil want to share my letter with your students: That's
your call. My intent was simply ta tell them that Chrysler does care about what -
happens in its vehicles, and that we do care a great deal when people like
Brandon Auer are injured or lose their lives. At the same time, | hope you

recognize that we do gverything possible to avoid such injury and loss of lives
and understand the loss and pain even without a package of letters from sad and

confused third graders.

Sincerely,

Ty Lt

ACL/miz

Marzetng and Communications CIMS 416-19-04

Chrysier Coroaration

12000 Chrysiar Crive R
rhigriana Parx LI 48228.0001 [ o NS




This transeript has not yet veen checked against videotape

and cannot, for that reason, be guaranteed as to accuracy of
speakers and spelling. (LW)

60 NEWS 20/20 Transcript #1543
October 27, 1995

HUGH DOWNS, ABC News: Good evening. I'm Hugh
Downs.
BARBARA WALTERS,
Walters and this is 20/20.
HUGH DOWNS, ABC News: Good evening. I'm Hugh
Downs.
BARBARA WALTERS ABC News And I'm Barbara
Walters and this is 20/20.
ANNOUNCER: From ABC News, around the world and
into your home, the stories that touch your life, with Hugh
Downs and Barbara Walters, this is 20/20.

Tonight, an inside story— as tragic accidents continue
to happen.

TIM HARTSHORNE: The back hatch opened and the

children were thrown out and that killed them.
ANNOUNCER: A 20/20 investigation of Chrysler mini-
vans and the rear latch that can fail. *

ALEX BOYD: {sp?] I was sitting in the back seat and I

. had alap belt on and I flew out the back.

ANNOUNCER: Now, you'll see it in writing, hear it from
an insider.

JAMES WALKER. ABC News: How long has Chrvs-

r known about this?
INOUNCER: Are your passengers safe in the back?

ABC News: And I'm Barbara

JAMES WALKER: Chryslel says they are fixing the

latches.

BRIAN AUER: Well, not fast enough

DONNA AUER: Not fast enough.

ANNQUNCER: James Walker's report could save the
lives of the people you love— Open To Danger?.

And, the controversy that stirred up this crowd may di-
vide your family. Whose side would you take? The student
who sued her public school?

RACHEL BAUCHMAN: I can't identify with kids sing-

ing Jesus is my savior when Jesus isn’t my savior.
ANNOUNCER: Or the community that united against
her?

JOHN BRINTON, Choir Member: We just want to

sing beautiful music.

ANNOUNCER: Should Christian music be sung in a pub-
lie school choir?

JOHN STOSSEL, ABC News: Nobody else is com-

plaining. '

- ERIC BAUCHMAN, Rachel’s Father\: Nobody else
wanted to complain.

ANNOUNCER: John Stossel with a Jewish teenager who

refused to sing with the crowd and the school that turned

.‘st her— Standing Alone. ,

us, the story you've been waiting for— the new life of
an extraordinary family. You met their beautiful little
girls, born as one. You shared their anguished decision to

Separate them. Now, see what love and time can do. Plus,
the Holtons reach out to another family like them. Hugh
Downs with a tender saga of love, loss and remarkable
spirit. An inspiring new chapter in this 20/20 classic—
Divided By Love.

Those stories tonight, October 27th, 1995, afber this
brief message.
[Commercial break]

Open To Danger?

BARBARA WALTERS: We begin with the new and trou-
bling headlines about one of America’s most popular family
vehicles, the Chrysler minivan. More than-four million of
them are on the road now. This week, government safety
experts announced what Chrysler has ¢.enied for years and
continues to deny today— that the minivan has a safety
problem, a:rear latch that.can open in collisions, allowing

. passengers to be thrown out, sometimes to their deaths.
HUGH DOWNS: And this news was not a surprise to us.

For the past nine months, 2020 has been investigating
complaints about these rear latches and what we dis-
covered has raised some serious-questions, As correspon-
dent James Walker reports, why has Chrysler waited years
to strengthen this latch and is the government doing
enough to protect minivan passengers’ o
JAMES WALKER: [voice-over] There was Alex Boyd in
North Carolina.
ALEX BOYD: I was sitting in the back seat and Thada
lap belt on and I flew out the back of that door and I got
stitches there and stitches up there.
JAMES WALKER: [voice-over] Graham Woodbrook
[sp?}in Florida. -
GRAHAM WOODBROOK: I turned around to see if
everybody was okay and I didn't see the two girls and I
couldn't see Heidi and the rear door was open.
JAMES WALKER: {voice-over] And Tim Hartshorne in
Michigan.
TIM HARTSHORNE: The only thing I know for sure
is that the seat belts came undone and then the back
hatch opened and the children were thrown out and’
that killed them.
JAMES . WALKER: These accidents, which invelved
Chrysler minivans, have something in common. When
the vans were hit, even at moderate speeds, this rear
door latch apparently twisted. The lift gate popped open
and passengers sitting in this removable seat, some
wearing seat belts, some not, were ejected out of the
back.
TIM HARTSHORNE: It was being hurled from the car
that caused their deaths. It was the breakage of all
their bones that caused their deaths, :
JAMES WALKER: [voice-over] Eight-year-old Michael
Hartshorne and his 15-month-old sister Katherine {sp?]
were ejected from their parents’ Plymouth minivan. The
accident, in Mt. Pleasant, Michigan, happened in 1992,
JEFFREY SHELL, Officer, Mt. Pleasant, Michigan
Police: The eight-year-old is the one that landed next
to th? house in the bushes and the infant and the car

Y, S




seat were thrown into this area of the yard over here.
JAMES WALKER: [voice-over] The Hartshornes sued
Chrysler, alleging a weak lat¢ch was responsible for
their children’s deaths. The company settled the lawsuit
out of court. Last fall, the federal government conducted
these crash tests, which it made public two days ago.
When a Chrysler minivan is hit at 30 miles an hour, the
rear hatch opens and passengers are gjected. By March
of this year, the government had received reports that
32 passengers had been killed and 76 injured in these
types of accidents. Under mounting pressure and with
the g’s blessing, Chrysler responded. .
A.C. “BUD” LIEBLER, Vice President, Chrysler
Corporation: [March 27, 1993] Today we are an-
nouncing an unprecedented action that is going to
put the issue of Chrysler minivan lift gate latches
behind us.
JAMES WALKER: [voice-over] Chrysler insisted that
the rear door latch was safe. .
A.C. “BUD” LIEBLER: Now-throughout this inves-
tigation, Chrysler has maintained that there is no
safety defect in our minivan latches and we continue
to believe that today. '
JAMES WALKER: [voice-over] Without admitting a
safety problem, the company offered to replace the rear
latch on four million Plymouth, Dodge and Chrysler
minivans. It was not a government ordered recall, but a
voluntary service action.
COMMERCIAL: Your concern is our concern. So for
your peace of mind, we will replace your 1984
through '24 Jift zste lateh with a stronger latch free.
AMES WALKER: {voice-over] Remember, it was just
this past March that Chrysler made the offer. But ac-
cording to this man, Paul Sheridan, Chrysler had
known for years that it had a safety problem with the
latch.
[znteruiewing] How long has Chrysler known about
this?
PAUL SHERIDAN: Well, I'm going to say Chrysler
 has known about this for at least the last four to five
years. ] became aware of it in a direct sense in 1992.
JAMES WALKER: [voice-over] Why should he know
the inner workings of Chrysler? Because he was there,
on the inside, for 10 years. For nearly two of those
years, until late last year, Paul Sheridan was chairman
of Chrysler’s minivan safety team. When we spoke to
him in March, he told us what his safety team had
learned about the rear latch.
PAUL SHERIDAN: In minor accidents, the latch fails,
the hatch opens and occupants.are being ejected ocut of
the back of the minivan. This causes serious injury and,
unfortunately, in some cases, it has caused death.
JAMES WALKER: [voice-over] But despite what
Sheridan said Chrysler knew, this March, the company
still maintained publicly that the latches were safe. The
uto maker sent out letters to minivan owners blaming
.rnotional media coverage for the controversy and they
reassured owners “there has been no formal determina-
tion that a safety defect exists”. Edna Benziger, [sp?]

— 35—

from Bronxville, New York, says the letter gave her nc
cause for alarm.

EDNA BENZIGER: I really didn’t think it was a real
safety issue. I thought it was just a small part of the
lock system that was defective that we would just re-
place. But when they told me they didn't have the parts,

_they didn't tel! me there was an urgency, either. They

said call back in three months. ‘
JAMES WALKER: [voice-over] Months went by and
the latches still were not available. The reason, accord-

., ing to Chrysler, engineering delays.- Meanwhile, Chrys-
" ler had set up a telephone hot line. Operators were

given this script. When asked why owners should feel

- safe, the operators were instructed to say, “There is no
.defect with the current latch. Owners can best protect
themselves by using seat belts at all times.” But seat
.belts did nine-year-old Brandon Auer. His parents,
~.’Donna and Brian, were among minivan owners who say
-=they had no safety concerns after recemng the letter
~+‘from Chrysler. -
"DONNA AUER: They implied there was not really
- safety concern, that they were doing it just for the peace

of mind of their valued customers. So we den’t think
that our family was in danger.

JAMES WALKER: [voice-over] Just last month more
than five months after Chrysler insisted it’s Jatch was
safe, the Auers were driving their 1989 Plymouth Voy-
ager on this Illinois road. Both of their sons, they say
were wearing seat belts— Alex in the middle seat
Brandon in the rear. A car ran a stop sign and slammec
into the van, propelling it into this corn field.

BRIAN AUER: Donna yelled for me to get Brandor
and she would get Alex and I turned around and lookec

‘and my gate was open and my rear seat is gone and |

yelled, “Oh-my god, Brandon’s gone.” :

JAMES WALKER: [voice-over] Brandon was ejected
His mother found him at least 58 feet from the van. He
was still buckled into his seat.

DONNA AUER: He was slumped over in his seat and ]

- .undid his seat belt and there were two people there &l
.ready and we laid him down on the ground and the;

started CPR on him immediately.

JAMES WALKER: But it didn't do any good?
[voice-over] A corner’s jury concluded Brandon wa:

killed because he was ejected due to the failure of the

van's latches. This summer in Dallas, David Evercrom

bie [sp?] says he asked his local Chrysler dealer abou

the new latch.

DAVID EVERCROMBIE: And I said, “When are the,

going to replace the latch?” and he said, “They haven’

manufactured it yet and really, it's not that big a prob

lem.”

JAMES WALKER: It's safe to drive was your impres

sion.

DAVID EVERCROMBIE: It's safe to drive, yeah an

if it wasn’t, why would they let me go?

JAMES WALKER.: [voice-over] Evercrombie set out o;

a long trip with his fiancee, Lynn Jones, [sp?] and he

family. It was this past July, nearly four months afte




. Chrysler announced the offer to replace the latch. In the
- New Mexico desert, Lynn, who was driving, lost control
of the van. Police say the rear struck this guard rail and
the van rolled over. Five passengers who were not wear-
ing seat belts were ejected, including Lynn’s son Mark.
DAVID EVERCROMBIE: I remember just being shot
.stralght out the back of the van. I was just immediately
thrown onto the pavement and skidded about 15 feet,
20 feet.
JAMES WALKER: [voice-over] Lynn’s sister, according
to police, was ejected, too. She lost an arm. Her mother,
‘who was also ejected, was killed. Evercrombie, his fian-
~cee and her family are suing Chrysler.
JOAN CLAYBROOK: [sp?] Well I believe that this
latch is unsafe. It's a threat to the public.
JAMES WALKER: (voice-over] Joan Claybrook is
president of Public Citizen, a consumer advocacy group.
She once headed the National Highway Traffic Safety
Administration, NHTSA, the same agency at the De-

partment of Transportation that permitted Chrysler to- -
conduct a less urgent service action instead of a safety .

recall.
JOAN CLAYBROOK: The Department of Transporta-

“tion allowed this to happen. All this delay and dilly dal-

ly and letters that deny that this is’a safety hazard and
hot lines that deny there’s a-safety problem are exam-
ples of what happens when you make the first mistake
in the very beginning, which is to allow Chrysler to call
the shots.
JAMES WALKER: [voice-over] Last month, NHTSA
suddenly spoke out In an angry letter about the seript
‘perators used on the Chrysler telephone hot line, an of-
icial wrote, “NHTSA is very troubled by the tone and
substance of the script. We are disturbed by the pros-
pect that numerous minivan owners are being led into a
false sense of security about the safety of their minivan
latches.” As far back as 1990, according to this internal
company wmemo, Chrysler managers considered
strengthening the rear door latch. The manager who
wrote the memo estimated a stronger latch would cost
- 8.25 to 8.50 each. But he felt the weaker latch was not a
significant problem and recommended keeping it unless
mandated by the government to change it. And Paul
Sheridan, who ran Chrysler’s minivan safety team, S8YS
* he urged Chrysler not only to develop a stronger latch,
but to add a back up latch.
PAUL SHERIDAN: During early 1993, for example, 1
made a presentation recommending that the current
latch be upgraded to what we call a dual stage latch.
JAMES WALKER: {voice-over] And even though every
competing minivan, like this one, had a dual stage
latch, Sheridan says Chrysler did not want it. .
- PAUL SHERIDAN: And I was told that to upgrade the
latch, especially in terms of it's design philosophy, in
terms of going from a single to a dual, to make that
drastic a change on the latch would indict all the pre-
us latches. You effectively are admitting to guilt.

to upgrade to & dual stage latch was rejected

JAMES WALKER: [voice-over] Chrysler turned down
our request for an interview. The company has stated
that it spent millions of dollars on safety features, bt
did not think upgrading the latch would increase safety.
Sheridan-says that last year, Chrysler disbanded his
safety team, after company officials repeatedly obJected
to his recommendations.

PAUL SHERIDAN: ] began to recognize that anything
negative associated with safety, anyt}ung negatlve at
all was to be quieted and hushed. L

-JAMES WALKER: [voice-over] Chryslérjired Shendan

and is -suing him for.defamation and for allegedly dis-
closing confidential information. In: court. papers, the
company claims because Sheridan is not an engineer,

- he was. not qualified to make safety engmeermg sug-
“gestions or decisions. Sheridan denies Chrysler’s char-
.ges ‘and is suing the company. After all. this, the ques-

~:tion remains; is the:latch safe? Just this week, the Na-
~:tional Highway Traffic Safety Adm1mstratwn closed it's

~two-year - 1nvest1gat1on by concludmg i

1s not safe

enough. e
RICARDO MARTINEZ M D NHTSA Ad
‘ministrator: fWednesday] The. safety of millions of
minivan owners and their families is at stake here
This latch needs to be stronger and'safer, .7

JAMES WALKER: [voice-over] In a’prepared. state-

ment to the press after NHTSA's announcement, Chrys-

ler continued to insist it’s minivan is safe,
A.C. “BUD” LIEBLER: Minivans as a’ category are
among the safest vehicles on the road'and Chrysler s
“minivans are among the safest of all minivans any-
where and we're going to stand behmd the safety of
these vehicles.

JAMES WALKER: [voice-over] But how can the gov-

ernment claim the latch is not safe enough and yet not

order an urgent safety recall? Accordmg to Joan

Claybrook, Chrysler got off easy.

JOAN CLAYBROOK: They're trying to get the best of

both worlds, not admit any liability, not admit they

‘made a mistake, not admit that there's a safety hazard,.

not really alert the public, but at the same time, do lots

~ of communication-to try and show that the. company is

concerned about the peace of mind, as they say 1n their

letter.

JAMES WALKER It uo:ce-over] Chrysler, which has

begun to install the new, stronger latches, now says it

will step up it's efforts. Still, the company admits that it

could take more than a year to complete the process.
[interviewing] Chrysler says they- are. fixing the

latches.

BRIAN AUER: Well not fast enough.

DONNA AUER: No: fast enough when people are

- dying. If our son had stayed inside the van, there’s no

doubt he would have walked away from the accident
just like the rest of us did. So how can they say there’s
not a problem?

at’s what I was basically told, and so it was on that HUGH DOWNS: James, if the government has
basis that the safety leadership team recommendation determined that these latches are not safe enough, why
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hasn't it ordered a recall? - /

JAMES WALKER: Well the government says that Chrys-
ler could fight a recall in court, delaying production of the
stronger latches, and that with this agreement, the

at we called around to some dealerships today which did
t have them. .
HUGH DOWNS: Now what are the owners of these mini-
vans and their passengers supposed to do?
JAMES WALKER: Well, first of all, if you have a '95, '96
model minivan, no problem. They've got the stronger
latches. If you have an older minivan, the suggestion is

itronger latches are. being installed. But I must tell you.

this— wear seat belts at all times. Double check that rear )

seat to make sure it's properly installed and finally, even
though the number of ejections is statistically rare, per-
haps maybe you shouldn't use that last seat.

HUGH DOWNS: They may be a statistical rarity, but if it
happens to you, it's 100 percent and that’s rough.. Thank
you James. . ,
BARBARA WALTERS: Well later in the program, the
continuing saga of the Holton family, whose twin girls
shared one body. But next, you've probably told your kids,
don’t follow the crowd. But now you'll see how tough that
can be. Standing up to the crowd can be a very lonely busi-
ness, as this Jewish teenager found out. John Stossel has
her provocative story, after this. .
{Commercial break]

Standing Alone

QRBARA WALTERS: Now a controversy that could ig-
a-hot debate in your house. It's about a teenage girl
who stood up to the crowd, who held to her beliefs in the
face of intense pressure to give in, Her parents were proud.
Her school community was outraged. As John Stossel
guides you through what became a delicate dilemma, ask
yourself, whose side would you take? In this country,
should one discordant voice be heard over the harmony of
50 many others?
JOHN STOSSEL: {voice-over] This is what the conflict
is about— beautiful music that talks about god. Some
people say that when this Mormon choir director asks
public school kids to sing songs that mention god, it's
like telling them to pray, and that’s illegal. It's not sur-
prising that this conflict has come up here. Utah is an
unusual state in that most of the population is Mormon.
{on camera] In fact, many came here to Salt Lake
City because they were persecuted in other parts of the
country because they were different. So it's interesting
that in this case, some people are saying it's the
Mormons who are being intolerant.

- ERIC BAUCHMAN: What you're talking about is a
theological national socialism of religion in public
schools. These are not neo-nazis, these are theo— nazis
and they're just as dangerous as their predecessors in

ermany. ' ' ‘

OHN STOSSEL: {voice-over] The people Eric Bauch-
man’s upset about are the Mormons who dominate
Utah’s high schools. The controversy began a year ago,

-—o——

when Bauchman’s 16-year-old daughter, Rachel, joinec
the choir at West High in Salt Lake City.

RACHEL BAUCHMAN: Well I started noticing, as
soon as received our Christmas repertoire, ¢
preponderance of Christian religious devotionals and—
JOHN STOSSEL: Like? : -
RACHEL BAUCHMAN: Pieces which contained lyric:
such as “All believers are heaven-bound”, meaning i
you don’t believe in Jesus, then you're not going tc
heaven. Things like, “Jesus is my savior, he’s my king.”
JOHN STOSSEL: Why is that a problem? '

- RACHEL BAUCHMAN: I can’t identify with kids sing-

ing “Jesus is my savior” when Jesus isn’t my savior.

'JOHN STOSSEL: [voice-over] Jesus isn't her savior be-

cause Rachel is Jewish, and although she has no. prob-

~ lem singing some Christian songs, she says she was un-

comfortable singing mostly Christian music. She

-~ wanted other religions. represented. She talked to her

parents sbout it. '

- CHERYL BAUCHMAN, Rachel's Mother: If you're
‘going to praise Jesus, if' you're going to praise god, it

doesn’t matter what. religion you are, then you should
be able to do.it, you should do it in your churéh, your

‘synagogue, your mosque, a meeting hall, but not in a

public school where a child is— has to sit there for an
hour and a half every other day and constantly be
brainwashed. _ -

JOHN STOSSEL: [voice-over] The a capella choir is
widely respected in Salt Lake. Rachel had to audition to
get in and she was honored to be selected. She became
one of the few non-Mormon members of the choir. They
performed in auditoriums and churches around town.
ERIC BAUCHMAN: The first concert was held at the
First Presbyterian Church. I didn't mind the fact that
there were two crucifixes in the background. However,
the majority of the songs that Rachel’s a capella choir
class sang .in that first concert were Christian devo-
tiona] songs. .

JOHN STOSSEL: Nobody else complained.

ERIC BAUCHMAN: Nobody else wanted to complain.

-Rachel approached other kids and they said that they

were afraid to.

JOHN STOSSEL: [voice-over] Few wanted to challenge
Richard Torgerson, {sp?] the choir director. He's led the
choir for 10 years and made it successful. A deeply reli-
gious man himself, many members of the choir say he's
been an inspiration to them.

MAIJA-LIISA PHIPPS, Choir Member: Mr. Toger-
son.has been a big help.to me in my life. He's been there
for me at every— he—

JOHN STOSSEL: How did he inspire you?
MAIJA-LIISA PHIPPS: Just through his music. He
was just— he just showed you how much he loved what
he was working with and he loved the music so much
and he tried to get kids to show him what a spectacular
experience it is. :

JOHN STOSSEL: Now remember, one of America’s
founding principles is religious freedom. The Bill of
Rights was written to make sure the government
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28 March 1995

Courtney E. Morgan

Michael S. Mazur

Chambers  Steiner

1490 First National Building
Detroit, MI 48226

Dear Messrs. Morgan and Mazur:

On Friday, March 24, 1995, I faxed and sent a letter to Rick Deneau

at Chrysler. In the letter we asked for an interview regarding:
"overall safety record, alleged problems with rear latch doors
and injuries alleged to be caused by such problems, and issues

raised by Paul Sheridan, formerly of Chrysler.”

Should we need any follow-up response from you or Mr. Sheridan
after the interview I am hoping we can call on you.

Sincerely,
Y
S\

_ Allan Mardynes
Senior Investigative Producer
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Chrysler Claims U.S. Uses
* Flawed ' Test on Minivans

02/01/95

The Wall Street Journal

Page A4

(Copyright (c) 1995, Dow Jones & Co., Inc.)

HIGHLAND PARK, Mich. -- Chrysler Corp. yesterday accused the federal government of using a *

flawed " crash test that it said was specifically designed to make the rear door of the Chrysler
minivan spring open.

The National Highway Traffic Safety Administration has been privately urging Chrysler to recall
voluntarily more than four million minivans and replace the rear latch, according to people within the
agency. NHTSA has calculated that about 25 people were killed in crashes when the rear door of a
Chrysler minivan opened. In nearly all the deaths, the victims were ejected from the vehicle,
according to NHTSA.

However, Chrysler maintains that its minivan is one of the safest vehicles on the road. The reason
. more people have been gjected from Chrysler minivans, the company says, is that Chrysler has sold
more minivans than other manufacturers.

"We have told NHTSA that the [government] test is flawed because they devised the test specifically
to cause a liftgate opening on a Chrysler minivan," Chrysler said in a statement.

NHTSA officials couldn't be reached for comment last night.

" Return to Headlines

Copyright © 1998 Dow Jones & Company, Inc. All Rights Reserved.
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Number of Latch/Striker Related

. .Liftgate Openings Per 1,000 Crashes

12.0

9.0

6.0

3.0

® oo

Chrysler Other
Minivans Minivans
Table 29. Weighted Number of Latch/Striker Related Liftgate Openings
for Minivans in Crashes: NASS; 1988-94
| Total Total Crashes with Number of LATCH
Vehicle Number Liftgate Opening from | Related Openings
Type of Crashes | LATCH Failure Mode | per 1,000 Crashes
Chrysler Minivans 114,619 1,715 15.0
Other Minivans 151,846 323 2.1

NHTSA Concludes: “The above data demonstrate that the iatch failure rates for
Chrysler minivans is higher than those of other minivans. This is consistent
. with field data and with ODI’s FARS analysis of unknown ejection paths.”

Source: Table 29, Engineering Analysis EA94-005 Chrysler Minivan Liftgate Latch
Investigation Engineering Analysis Technical Report 1 0/25/95.
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.3. Agrees to Disclose chrysler Minivan crash Test pata
courts: Lawyers for the government gay they will release 2 videctape and
other paterials involving the safety of rear-hatch 1atches on the vehicles.

oS Angeles Times (LT) ~ TUESDAY august 29, 1995
By! pDAVID WILLMAN; TIMES STAFF WRITER

Edition: Home Edition page: 12 pt. A

Word count: 823 '

WASHINGTON - Under pressure from an activist's jawsuit and facing a
skeptical federal judge, government jawyers announced Monday rhat they
jntend to make public a videotape of crash tests focusing on the
controversral rear-hatch 1atches of chrysler ninivans.

The agreement to releaseé the videotape and other materials py the end
of October was revealed in court here py lawyers representing the

overnment and a safety consultant who has sued an agency of the Department
of TranSportation to obtain the data.

The judge overseeing the dispute over releaseé of the materials also
questioned why nonée of the 1atches have yet been replaced. chrysler and
federal transportation of ficials had announced march 27 that the company
while maintaining that the original jatches are safe, would replace the
onents at no cost to concerned yehicle owners. put the new jatches are

3 yet available to minivan owners.

wghy in the world has it taken four to five months to get a prototype
of these 1atches when you knovw full well that it. takes months‘(longer) for
consumers to actually get their vans in, to get the repairs made, for
chrysler to do what it’s supposed to do?" U.S. pistrict Judge gladys
Kessler asked 2 1awyer for the government; ' '

wwhat in the world nas taken SO londg, while these yehicles are on the
road, beind driven bY families with children in those yans?" she added.

Failure of the 1atches may have contributed ro the deaths of 37 people

and injuries to 76 others, according to investigative reports compiled as
of nid-July py the federal Department of Transportation.

patricia Russotto, 2 1awyer for the department's National Highway
Traffic safety Administration, told Kessler that the replacement 1atches
still must undergo physical testing to ensure their adequacy -

A Chrysler spokesman said last week that in September. the company
nhopes to begin contacting the first of more than 4 million van owners who
would be eligible to have rear latches replaced. A Chrysler lawyer earlie
had argued against release of the government's videotape: saying that the
result would be 2 f1ood of demands for newvw 1atches.

1995 LOS ANGELES TIMES ALL RTS. RES!
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LAW OFFICES \
CHAMBERS STEINER \

A Professions]l Corporation

. 1490 FIRST NATIONAL BUILDING - Y

DETROIT, MICHIGAN 48116-3592

JOHN F. CHAMBERS Teleph r

SANFORD L- STEINER © ;2:('3‘;1? 19?1?;1173”0 ' RALAMAZOO OFFICE

MICHAEL 5. MAZUR 7040 STADIUM DRIVE

DARRELL M. AMLIN A e 10y
) Telephone (616) 3754300

COURTNEY E. MORGAN

JEFFREY T. MEYERS Fax (616) 375-4077
ANGELA J. NICITA

LOUIS G. COREY .

JOHN . KITTEL July 14, 1995
RICHARD J. CAROLAN 25235 GRATIOT AVE.

ROSEVILLE OFFICE

MICHELLE . HARRISON
PATRICIA A, MURRAY ROSEVILLE, MICHIGAN 48065
CHRISTOPHER $. HARTMAN ‘ 810 7733455

FRANKLIN J. CHAMBERS
MARTIN R. STURM
KEVIN P. BURCH
DOUGLAS A, MERROW
LISA A. KLAEREN
FRANK B. MELCHIORE
DANIEL C. BROWN

Thomas G. Kienbaum; Esg.
500 Woodward Ave., Suite 4000
Detroit, Michigan 48226-3406

Re: Chrysler vs. _

Dear Mr. Kienbaum:

. I am in receipt of your most recent correspondence regarding the
magistrate’s recommendation and our providing of information to you
regarding office materials. I do not know how you could have

reasonably concluded from the correspondence that was forwarded to
you that we are of the opinion that there is no basis to conclude
that evidence may have been tampered with in this case. Indeed,
the anxiety exhibited by the fact that you immediately faxed your
reply to me suggests that in reality you hold the opposite opinion.
Due to the necessity of my attendance at federal court in Wichita,
Kansas this week, I did not believe that I was going to be able to
comply with the July 14, 1995 deadline. ©Now, it appears that we
are in a position to comply. ‘

The information provided hereunder is based upon our limited and
restricted ability to review materials which were allegedly seized
from Mr. Sheridan’s work space. That review is neither complete,
nor did it have as its purpose the ferreting out of all details of
evidence tampering which may exist. Lack of inclusion of any
specific item in this list shall not be taken as an admission of
the authenticity of such a document or other tangible item.

The document submitted by the plaintiff entitled, "Confidential
Inventory of Material from Paul V. Sheridan’s Cubicle at the
chrysler Technology Center", dated March 16, 1995, has numerous
general inconsistencies and inaccuracies based on defendant’s
knowledge and cursory examination of the actual inventory:




CHAMBERS STEINER f.

Page 2
July 14, 1995

1. This "inventory" fails to list and does not contain the

following files:

—

2. “The "inventory" lists files but inaccurately portrays

their original/current contents:

Liftgate Latch -~ General

Liftgate Latch —‘Competitive

Safety Leadership Team - Meeting Minutes
Safety Leadership Team - Preliminary
Liftgate Latch - Safety Office

H. G. Cook Study

FMVSS 20% - General

Seat Back Strength - General

Seat Back Strength - FMVSS 207 Specifications

Offset Impact - General

Rear Crash Survivability - General

FMVSS - 301

Side Crashworthiness Issues

FMVSS - 214

Bumper issues - General

NS-Body Bumper

Taillamp Studies - Zarowitz

Amber Taillamp - Ns-Bod§

Rear Seat Headrest - General and Zarowitz

Back-up Light - General

ot

i

Box #1 -~ File "NS Liftgate System". This file
contained subfiles such as "Customer Injury",
"Saginaw", et al. Also contains photographs that
were originally in the "Liftgate Latch - General"
file which is missing per #1 above. (see page 4 of
inventory).
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- Box #1 - File "NHTSA News" contains only half 'its
original contents (see page 4 of inventory).
- Box #1 - File on “Muth Techndlogies" not listed;
subfile "RSZ" not listed (see page 4). .
- Entry on page 8 of inventory indicates that a file
contained "correspondence for Dr. Detroit
Motorsports". No correspondence was ever sent to
Mr. Sheridan’s Chrysler office for Dr. Detroit
Motorsports, nor was any on file at that location.
3. The "inventory" identifies files and file locations by
box number but the location identified was found to be inaccurate.
4. The "inventbry" fails to explain/list file materials that
were found in the actual inventory by defendant:
- Documents relating to FMVSS-208 dated December 21
were found in Box #1 in file "NS-Restraints". This
file is not listed on inventory. (see page 4)
5. This "inventory" fails to accurately explain/list
documents allegedly‘found in the cubicle, as described during the
deposition of plaintiff’s investigators.

6. The "inventory" fails tovlist files that were found in
the actual inventory.
7. The "inventory fails to 1list/identify location of
specific video tapes:
- Environmentally Safe 0il Changes
-  Formula SAE
- ITIHS- Bumper Tests

- th.
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8. The "inventory" fails to accurately list contents of

computer disks and computer hard drive.

This Tresponse is not complete. Further examinationg of
inventory is still pending. Preliminary examinations cover
documents listed through page 18, but not Box #7. Document

listings from page. 18 through 39 have not yet been examined.

Sincerely,

(o /e

-
Courtney E. Morgan, Jr.

CEM/mn
cc: George Googasian, Esqg.
(Via Facsimile)







From the Archives -- W3J Interactive Edition _ http://interactive.wsj.com/archive...87061000.djm&template=doclink.tmp

i "The Wall Street Journal Interactive Edition — November 19,
S | . 1997

|
| Why One Jury Delivered a Big Blow
| To Chrysler in Minivan-Latch Case l

. | By MILO GEYELIN
|| Staff Reporter of THE WALL STREET JOURNAL l
z |

Pl . Two months before Sergio Jimenez IT was thrown from the back seat
: of his parents' 1985 Dodge Caravan and killed three years ago, a

group of production experts at Chrysler met to review \
recommendations that might make future minivan models more |
competitive.

L

At the top of the list was
safety. Chrysler's rear-door
- _ latches appeared to be failing
; sometimes, even in
' low-speed accidents,
|| allowing the lift-up doors, or
| liftgates, to pop open and
. - || passengers to be hurled out. & e
o . {| Why not make the latches stronger, like those on a later minivan

B - || model, the Ford Windstar, suggested Paul Sheridan, then head of

: ? Chrysler's Minivan Safety Team.

"That ship has sailed," the minivan's top production engineer replied, \I
; || according to Mr. Sheridan, "We told you that last time. Next subject.”
o i {| The engineer says he was misunderstood. l

o | Link Last month, a federal jury in Charleston,
g S.C., awarded Sergio's parents and sister

| 1 Tiny L. $262.5 million in damages, including $250
r owa liny Law  illion intended to punish Chrysler Corp.

| ] E th“éon a After deliberating 2 1/2 hours, the jury

| b ammoth Case found that Chrysler's negligent design and
I testing of the latch had caused six-year-old

j _ j - Sergio's death.

' || Narrow Focus

|| The award, which Chrysler intends to appeal if the judge doesn't set it
: | aside, set a record in the auto industry and shocked Chrysler. The
|| company strongly denies any defect involving the latch and maintains
that crash statistics prove its minivans are among the safest on the
road. At the month-long trial, it argued that Sergio was thrown out a
side window, not the rear door. It also contends the judge erred in
.|| narrowing the trial's scope so that jurors couldn't hear certain
|| testimony, such as that Sergio's mother may have caused the accident

1of8 ' 27-Jan-98 6:30 PM




From the Archives -- WSJ Interactive Edition http'://mteractive.wsj.com/archive...87061000.djm&template=doc1ink.tmp}

20f8

by running a red light and that Sergio wasn't wearing a seatbelt.

"The magnitude of the verdict suggests that something really went
wrong with the process of the trial," says Kenneth Gluckman,
Chrysler's top in-house lawyer for product-liability lawsuits.

- Two year—s“ ago, the National Highway Traffic Safety Administration

calculated that Chrysler liftgates pop open in collisions more
frequently than its competitors'. It said the rate of passenger ejections
was nearly double that of the rest of the minivan industry. Facing a
possible recall, Chrysler agreed to replace the latches on 4.3 million
minivans it had built since 1984. So far, Chrysler has spent $115
million notifying minivan owners and installing new latches on about
61% of its minivans on the road that had the old-style latches.

More Coming

The threat of high-profile safety litigation is one the auto industry has
lived with for decades, from Pinto gas tanks to sudden-acceleration
claims to allegedly unstable sport-utility vehicles to GM pickups with
side-mounted fuel tanks, Thirty-seven people have been ejected from
Chrysler minivans and killed, according to the NHTSA. That is more
than the 26 who died from burns in Ford Motor Co.'s Pinto but fewer
than the 168 fatalities in General Motors Corp.'s C/K pickup trucks
with side fuel tanks.

The Chrysler litigation is potentially more volatile because many of
the suits involve children. "Basically you're gambling when you take
one of these to trial," says Clarence Ditlow, a consumer advocate in

. Washington. "If your judgment is wrong, you come up with verdicts

like in South Carolina. The potential amount of the award is so large
that even if only 25% of the cases come up winners, you're still
talking big money."

Arrayed against Chrysler is an alliance of plaintiffs' lawyers who
have been jousting with the company for two years to gain access to
internal documents and depose witnesses. Leading the Jimenez case
was the Washington firm of Ross, Dixon & Masback, notable
because the firm normally specializes in defense worlk. Chrysler
currently faces about 40 injury or wrongful-death suits involving the
latch, and more are expected. In the only other one to go to trial,
Chrysler won when the jury found that the latch was defective but the
victims fell out a side window.

While the damage award in the Jimenez case is likely ultimately to be

~ - Teduced, the case raises concerns that seem sure to haunt the nation's

No. 3 auto maker in future trials,

. Among them:

e Chrysler marketed the minivan since the early 1980s as a
family vehicle, but used a latch variation in early models that
the rest of the industry had abandoned for passenger doors in
the 1960s. The company altered the latches for new vehicles in
1988 but didn't inform owners of models already on the road,
including the Jimenez family. And the modified latches still
didn't meet the federal safety standard for passenger doors, a

27-Jan-98 6:19 PM
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standard that Chrysler's competitors either met or came closer
to.

» Chrysler destroyed early films of minivan-crash tests, design
documents and computer records, actions the company says are
routine.

- Engineers considered an additional method of strengthening the
latches on new models for as little as 25 cents apiece in 1990
but didn't do so because the move would have undercut
Chrysler's position with safety regulators that there was no
problem with the latches. :

¢ Chrysler tried political persuasion to resist a recall after being
warned by NHTSA in November 1994 that "the latch fajlure is
a safety defect that involves children.”

Cumulatively, says one of the jurors, the evidence painted a
devastating picture of corporate indifference. "We want people to
understand why we made the decision we did," says Linda Jordan, a
42-year-old business consultant. "We knew what we were doing.
When you speak to a company as big as Chrysler, you've got to speak
to them on terms they'll understand.”

Chrysler conceived of the minivan, with its huge rear door, or
liftgate, in the early 1980s and marketed it primarily to mothers with
young children. The doors are latched secure at the bottom of the
door frame and swing up and out of the way for ease in loading and
unloading. The vans, the Dodge Caravan, the Plymouth Voyager and
the Chrysler Town and Country, caught on immediately and helped
bring about the company's resurgence. They were widely imitated,
but Chrysler continues to dominate the U.S. market.

In the early 1980s, however, the concept was so new that there were
no federal safety standards in place for liftgates. Chrysler was left to
create its own,

What it came up with was weaker than the standard for passenger
doors. Most of the pending lawsuits contend the latches are
substandard because they bend or tear loose in an accident, freeing
the hatch to pop open. But lawyers in the Jimenez case pointed to
another alleged flaw: the design of the latch in early minivans. The
company used a claw-shaped fork that latched around a thumb-sized
metal post at the base of the door.

The posts, known as strikers, had been manufactured for decades with
mushroom-shaped heads at the top. The reason: The impact of a
collision could force latches to ride over "headless strikers," popping

- open the-door. And since ejections from vehicles had long been

recognized as a leading cause of death in car accidents, headless
strikers hadn't been used in passenger doors since the 1960s.

But Chrysler chose to mill off the heads. Engineers believed the head,
or flange, might snag cargo, such as grocery bags. Federal regulators
required no crash tests on the new latches, and Chrysler performed
none.

That was the first of many decisions that would trouble the jury. "
think we all felt that any time you're designing something new to put
on a vehicle that you're marketing to a family, you should be

27-Jan-93 6:19 PM
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checking out every aspect of what you're doing,” Ms. Jordan says.
Missing Reason

Then came Chrysler's decision in mid-1988 to replace the headless

- striker in new models with a flanged striker. The witness Chrysler

used to explain why, a retired body designer, wasn't involved in the
decision. "We can't explain the reason for making that change," said
Jerome E. Mitchell Jr., who, like most Chrysler witnesses, testified in
a videotaped deposition. In a postverdict interview, Chrysler officials
still couldn't explain the change.

A midyear design alteration would normally involve stacks of
paperwork, proposals and meeting minutes. "Tt was a number of years
ago and those documents simply don't exist any more," Mr. Mitchell
said. He testified that he asked the people who were involved in the
decision, but no one could recall.

That hurt Chrysler's credibility. "They never could say why they did
it," says juror Linda Ward, a 48-year-old secretary who bought her
third Chrysler minivan in June to haul around her two grandchildren,
"You know they did it for a reason. You know they did it because
they felt it was unsafe."

Another problem for Chrysler was that two films of tests involving
left-side crashes at Chrysler's proving grounds in Michigan in 1983
were missing. The executive in charge of impact testing at the time,
William Shollenberger, testified that Chrysler always filmed its tests
and always kept a record of any anomalies in a computer log. But he
couldn't explain why films of the two tests had been pulled from the
archives, shredded and burned in 1988. Films of tests done at about
the same time, involving front-end collisions, were still available.
Two lines of data from the log had also been deleted.

Films Destroyed

Mr. Shollenberger said the company routinely destroys test films
after five years, unless the vehicle is the subject of a lawsuit. He had
no explanation for why films of left-side collisions were destroyed,
but not some films of tests performed before and after involving
front-end collisions. And two lawsuits involving the latch were
pending when the films were destroyed. Chrysler said the tests were
irrelevant because they had been done to see how the minivan's fuel
tank held up, not its rear-door latch. Moreover, while no one could
recall whether latches broke, Chrysler re-enacted the tests for the trial

~and found nothing wrong. - -

"That seemed very deceitful to me," Ms., Ward says. "I mean, why
would you just lose that certain test in that certain year? I work in a
real-estate office, and I know how important it is to save every note

~ and every piece of paper."

By May 1990, regulators at NHTSA were becoming concerned about
the crashworthiness of rear-door latches, noting in a letter to all
manufacturers that liftgates and hatchbacks tended to fly open in
accidents far more frequently than passenger doors. The safety
agency asked each company to look at its own crash-test standards
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for liftgates to determine whether they should be toughened.

Although some competitors' liftgates also didn't meet the federal

. standard for passenger doors, all came closer than Chrysler's, Still,
the company maintained that an upgrade wasn't needed. Seat belts
were the best protection against being gjected from a minivan, it
wrote to the agency.

But when Chrysler tested its latch, the results were mixed. In one test
it pulled apart at 1,300 pounds of force, far below the federal
passenger-door standard of 2,000 pounds, according to internal
records presented by the plaintiffs at the trial. The company assigned
senior engineer Henry G. Cook to calculate the cost of meeting the
federal standard. His estimate: 25 to 50 cents per latch, plus a
one-time cost of $125,000 to retool machinery to make thicker and-
stronger parts, he wrote in a July 1990 memo. The latches could be
modified in 32 weeks, he estimated.

>

But Mr. Cook recommended against it. "As stated in our response to
NHTSA that we do not believe there is a significant problem with
liftgate retention," Mr. Cook wrote in July 1990, "I recommend that
we continue with the current latch system at least through 1993
unless mandated to change by NHTSA."

The jurors saw that as shortsighted. "I was surprised they didn't go
ahead and correct the problem," juror Bennie Rhett says. "I felt like
they should have done it," Ms. Jordan says: "I have no idea why they
didn't, and they couldn't tell you why."

. Slipping Sales

For Chrysler, the latch problem -- and how jt ultimately would come
to be perceived by jurors -- would only get worse in the early 1990s.
While the company was marketing safety as its first priority in
national ad campaigns, it was concerned about minivan accidents in
which children had been killed. In the Detroit suburb of Mount
Pleasant in late 1992, a Chrysler-minivan liftgate had popped open in
an accident in which two infants in the rear seat had been ejected and
killed.

Mr. Sheridan testified that at the time, when he was a Chrysler
planning analyst, the company had another concern: Sales appeared
to be slipping because of safety concerns. To attack the problem, he
said, Chrysler appointed him as chairman of a 13-member Minivan
Safety Team, The group, Chrysler maintained at trial, was assembled

- to look- at marketing concerns about safety that could be addressed in
a revamped design for the 1996 minivan,

When it met for the first time in February 1993, Mr. Sheridan said,
the Mount Pleasant accident was fresh in the minds of all. An
in-house lawyer cautioned the group that no notes should be taken,
Mr. Sheridan said, adding that meeting minutes he drafted later and
circulated were ordered rounded up and destroyed. And in April
1993, when he recommended to the development team that latches be

. replaced in existing vehicles, Mr, Sheridan testified, he was turned
down. ‘
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Any drastic changes in the existing latch, he said he was told by
Chrysler's top production engineer for minivans, Chris Theodore,
"would indict everything we have done in the field." It was a year
later, Mr. Sheridan testified, when he raised the issue again, that Mr.
Theodore told him, "That ship has sailed."

Credibility Strategy

Mr. Theodore says he doesn't recall the earlier meeting, As for the
remark about the ship having sailed, Mr. Theodore says he wasn't
addressing the issue of whether to replace existing latches but rather a
question about latches for a coming minivan model.

However, at the trial, Chrysler presented no witnesses to dispute Mr.
Sheridan. This is a move, the spokesman says, that the company isn't
likely to repeat in any future trial. The defense team, which was led
by David Tyrrell of Tampa, Fla., confined itself to attacking Mr.
Sheridan’s credibility.

Defense lawyers cast him as a disgruntled and dishonest former
employee who had no engineering experience. Mr. Sheridan had been
demoted on grounds of poor performance and later fired for allegediy
leaking crash-test results unrelated to the minivan to a trade
magazine, the defense said. Mr. Sheridan says he didn't leak any
results.

The jury found him credible. An accomplished race-car builder, Mr.
Sheridan had at times received glowing performance reviews at
Chrysler. In 1985, he had won the coveted Lee Iacocca Chairman's
Award for excellence. And unlike many of Chrysler's witnesses,
jurors noted later, Mr. Sheridan wasn't paid to testify.

"I believed every word he said," Ms. Jordan says. "[ really did,
because I felt like he really didn't have anything to lose."

Jurors also didn't believe Chrysler expert witnesses who said the child
must have been ejected through a side window, not the back. Plaintiff
lawyers unearthed six crash witnesses, who testified that Sergio was
thrown out the back door.

By the time Mr. Sheridan was fired in December 1994, federal
regulators were taking a hard look at the minivan latch, A preliminary
inquiry had been launched a year earlier after two children had been
gjected from a 1992 Chrysler minivan outside Washington, D.C., and
one was killed. The police officer who investigated had complained

- to NHTSA that the impact of the collision wasn't severe enough to

justify a liftgate's popping open.

In February 1994, the inquiry had broadened into a full-blown
investigation of all Chrysler minivan latches, But by then, Chrysler
had already decided to make the latches 50% stronger for models
beginning in 1995. The question was whether it should replace
latches in vans already on the road as part of a voluntary recall.
NHTSA had the authority to request such a recall by issuing a public
letter even before it pinpointed the precise defect. '

And indeed, asking for a voluntary recall appeared to be the direction

http:// interactive.wsj.com/archive...87061000.djm&template=doclink.tmp]

27-Jan-93 6:19 PM




From the Archives -- WSJ Interactive Edition http://interactive.wsj.com/archive...87061000.djm&template=doclink.nnpl

7of 8

the agency was taking when, in November 1994, it invited a team of
Chrysler executives to review data and crash-test films in
Washington. Using an overhead projector, NHTSA investigators
flashed bar graphs of data comparing Chrysler minivan accident
statistics with its competitors'.

Chrysler minivan liftgates, they said, popped open twice as
frequently. In two crash-test videos played in slow motion, Chrysler
minivans were rammed on the left rear side at speeds of 31 to 37
miles per hour, Each time, the liftgates buckled and tore off at the
latch as the vehicles spun violently, hurling unbelted test dummies
out the back door. In similar tests of its competitors' vehicles, the
doors held. And, in fact, the door also held in a test of a 1991
Chrysler minivan fitted with the strengthened latch.

Political Moves

But Chrysler wasn't persuaded. It countered with a blizzard of its own
data challenging the government's. And then, in a move that jurors
said disturbed them, the company mounted a campaign in
Washington to pressure NHTSA into dropping its voluntary-recall
policy.

"If we want to use political pressure to try to squash a recall letter we
need to go now," Vice Chairman Tom Denomme told Chairman
Robert Eaton and President Robert Lutz in December 1994,
according to a memo shown to jurors.

Chrysler's Washington office mobilized, contacting the House
Commerce Committee, which oversees NHTSA and where auto
makers have an aily in Michigan's Rep. John Dingell, the committee's
ranking Democrat, according to correspondence used as evidence at
the trial. Chrysler helped committee staffers draft a letter criticizing
the recall policy. It was signed by Mr. Dingell and Committee
Chairman Michael G. Oxley and sent in January to Richard Martinez,
NHTSA's administrator at the time.

Publicly asking auto makers to recall cars because of a suspected

defect before an investigation is complete could hurt a company's
safety record, the congressmen complained. Instead, why couldn't
NHTSA and auto makers agree to a "confidential settlement"?

The letter didn't specifically address Chrysler, and NHTSA says no
pressure was exerted. However, in March 1995 Chrysler agreed to
replace the latches on existing minivans without acknowledging they
were defective or that passengers could be killed or injured in
ejections.

Under terms described in one Chrysler document shown to the jury,
which the company called a proposed settlement, there would be "no
acknowledgment of [a] defect to NHTSA or to owners' and "no
acknowledgment of [a] safety problem." In Chrysler's proposal,
NHTSA would agree to deny requests by the public for copies of the
crash tests. NHTSA denies knowing of any proposed settlement and
says its policy is always to block the release of findings, including
crash-test films, until its investigations are formally closed and the
agency issues a report,
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DAN RATHER, anchor:

Tonight's Eye on America digs deeper into a story we first reported last year about a record liability judgment for
the death of a child in a Chrysler minivan. What was not widely known at the time and what CBS' Anthony
Mason now reveals, is how far Chrysier had gone to head off a costly and embarrassing safety recall of its
best-selling vehicle. :

ANTHONY MASON reporting:

This is where Sergio Jimenez died in 1994. This is how the six-year-old South Carolina boy was killed. Sergio's -
parents say their Chryster minivan was hit crossing the intersection. The rear gate popped open. Sergio was
thrown out, His skull was crushed. The family sued Chrysler, claiming the rear-gate latch was defective.

Unidentified Man #1: The latch can ride up and over it.

MASON: In October, the Jimenezes won the biggest judgment ever against an automobile company--$262 1/2
million.

The Jimenez case also revealed this series of confidential Chrysler documents that made a lasting impression on
the jury. Critics say the documents portray a corporate giant ready to puil out all the stops to protect its most
profitable product, ready even to manipulate the government agency that was threatening to order a recall.

NHTSA, the National Highway Traffic Safety Administration, had already conducted its own crash tests on
Chrysler minivans. Watch the resuit: On side impact, the rear latch failed, the passengers flew out.

Mr. PHIL RECHT (NHTSA Deputy Administrator): This problem led to over 135 separate incidents of
ejection, approximately 90 injuries, close to 40 fatalities.

MASON: NHTSA warned Chrysler that preliminary tests on its '84 to '94 minivan latches showed, quote, "a
safety defect that involves children.” The alarm sounded at Chrysier. A government-ordered recail would
threaten $2 billion a year in minivan profits. The company chairman, Robert Eaton, was warned in an internal
memo: " If we want to use political pressure to try to squash a recall letter, we need to go now.'

(Excerpt from videotape)

Unidentified Man #2: Have you ever tried to squash an investigation?
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Mr. ROBERT EATON (Chairman, Chrysler): No, sir.

(End of 'excerpt)

MASON: When Faton testified on videotape in the Jimenez trial, he didn't remember the memo.
{Excerpt from videotape)

Mr. EATON: Nor--nor to my--to my knowledge, was there any activity whatsoever to squash a recall letter
because obviously we didn't get a recall letter. It was...

Man #2: Becausé you squashed it.
Mr. EATON: Definitely not, sir.
(End of excerpt) .

Ms. JOAN CLAYBROCK (Consumer Advocate): It's obvious that—that Chrysler will do anything to stop this
recall,

MASON: Joan Claybrook is a former head of NHTSA,

Ms. CLAYBROOK: They're willing to use political pressure or--or anything else to figure out how to stop the
Department of Transportation from requiring them to recall these minjvans.

MASON: So Chrysler went to Capitol Hill. A month later, another minivan latch memo to Chairman Eaton
reported, quote, "We've been working on a letter with Hill staff." In the margin, a handwritten note, * Hopefully,
this won't leak.' But Eaton testified he had no idea what ~ Hill staff' .meant.

(Excerpt from videotape)

Man #2: But--but you know that the Hill staff are people who work for congressmen and senators on the Hill,

right?
Mr. EATON: Very likely, but it could be some man or woman by the name of Hiil.
(End of excerpt)

MASON: In fact, it was Congressmen John Dingell and Mike Oxley, whose committee controlled NHTSA's
pursestrings. Just as NHTSA was considering a Chrysler recall, the agency received this letter from the
congressmen, pointedly challenging its recall policy. The letter questioned NHTSA's practice of making
preliminary data public, rather than waiting for conclusive findings. Written with Chrysler's help, the letter
never mentioned the latches. But the congressmen clearly intended to chiil the minivan investigation, according
to Joan Claybrook.

Ms. CLAYBROOK: Dingell and Oxley framed their letter as a policy matter, but everyone knows that it's ail
about the minivan. These members of Congress wanted to stop a recall on behalf of one of their constituents,
Chrysler Motor Company. '

MASON: The congressmen and Chrysler declined to be interviewed on camera. They insist the letter was only
intended to address broad NHTSA policy and that they did nothing improper.

NHTSA deputy administrator Phil Recht, who received the letter, did agree to speak with us on camera.
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Mr. RECHT: I did not view this letter as any attempt to affect the outcome of--of this case.

MASON: But you felt no pressure at all from that letter?

Mr, RECHT: it really had no impact on us.

Unidentified Man #3: Today we are announcing an unprecedented action.

MASON: Nevertheless, just two months after the congressmen wrote their letter, Chrysler and NHTSA cut a
deal: No recall. Chrysler agreed to replace the old latches, but on its terms, with no admission of a defect or
safety problem.

{Excerpt from videotape)

Mr. EATON: They didn't find a defect, because there isn't a defect,

Man #2: Because you talked them out of it--your company talked them out of it by saying to them, *~We'll
voluntarily fix it. The deal will be, ..’

Mr. EATON: No. No, sir.

Man #2: ~...no recall by you and we'll fix it,' right?

Unidentified Man #4: Objection.

(End of excerpt)

MASON:  Chrysler is appealing the landmark $262 million judgment. 'Meanwhile, 1 1/2 million Chrysler

minivans with the old latches are still on the road. Despite 37 deaths and 40 pending lawsuits, Chrysler continues
to insist those latches are safe. In New York, I'm Anthony Mason for Eye on America.

(Announcements)
DAN RATHER, anchor:

Our top stories tonight dealt with universal life-and-death issues in the Terry Nichols Jjury room and in the cloning
laboratory. There is also news about our place in the universe. Scientists today report the best evidence yet a big
black hole is the gravity anchor at the center of our own Milky Way galaxy. And they've found another black
hole that spews tremendous energy drawn from a nearby star every 30 minutes. They call it Old Faithful, And to
underscore humanity's need to know what's out there, NASA's new lunar exploring satellite was successfully
launched last night and is now well on its way to try and sniff out moon minerals and hidden ponds of moon
water, all part of our worlds tonight. ‘ ‘

DAN RATHER, anchor:

That's the CBS EVENING NEWS. Here's Bryant Gumbel now with a preview of tonight's "Pubiic Eye."
BRYANT GUMBEL (Host, "Public Eye"): Tonight on "Public Eye," we talk exclusively with Susie Coehlo,
ex-wife of the late Sonny Bone; plus a Church of Scientology mystery. When a young woman died after 17 days

in her church's care, her family sued for wrongful death. Now the church is fighting back. "Public Eye" tonight.

RATHER: For the CBS EVENING NEWS, Dan Rather reporting. Good night.
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Chrysler joins forces with Dingell in attempt to aveid minivan recall Firm, congressman argue
U.S. can't request a recall without first proving that vehicles pose “unreasonable' safety risk.
Bryan Gruley
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Detroit News Washington Bureau

Chrysler Corp., with the help of two key congressmen, is trying to throw an unusual legal obstacle in
front of federal safety regulators who would like the automaker to recall four million minivans.

In a Jan. 20 letter to the National Highway Traffic Safety Administration, Chrysler lawyer Lewis
Goldfarb argued that the administration cannot request a recall without first proving that the minivans
pose an "unreasonable" safety risk.

Reps. John Dingell, D-Dearborn, and Michael Oxley, R-Ohio, made similar arguments in a Jan. 17
letter to NHTSA chief Ricardo Martinez,

Oxley is chairman and Dingell is the ranking minority member of a House panel that soon will be
reviewing the agency's budget.

The letters, obtained by The Detroit News, question NHTSA's long-used tactic of sending a written
request to a manufacturer for a recall before reaching a final determination that a vehicle is unsafe,

The request is designed to give an automaker a chance to show why a recall is unwarranted.

The manufacturer can decline the request _ as General Motors Corp. did in 1993 when NHTSA asked
for a recall of its 1973-87 pickup trucks _or agree to a voluntary recall,

Dingell's letter said a recall request unfairly and publicly casts the manufacturer In a negative light
before NHTSA has completed its work. .

"Several auto companies raised this concern" in the wake of the controversial GM truck case which
was settled last December, a congressional aide said.

The pleas by the congressmen and Chrysler suggest the automaker is leaning toward resisting a
recall of its 1984-94 minivans, which are alleged to have defective rear-door latches that allow
passengers to be ejected in crashes.

Last month the automaker sharply criticized NHTSA in two letters alleging that: NHTSA conducted
crash tests that, in Chrysler 's view, were designed specifically to make the rear latches fail. "We
know that any minivan can be opened with a similar test," said Steye Harris, a Chrysler spokesman.
NHTSA's statistical analyses are flawed because they do not include all vehicles with rear hatches,
such as station wagons and sport utility vehicles.
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Sources close to the investigation say NHTSA officials don't consider the crash test to be their most
important evidence and that a recall may be in order, although a final decision has not been made.

. Some Chrysler officials have privately urged that the automaker take steps to remedy the latches.

" Returm to Headlines
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the safety of our highways.

In addition to yonr geceral review of ihe yoiuzlary recail toquest we ask that You rzspozd
o e following questions: *

(1) What Is NHTSA'S authodity under the Mator Velriote Salety Act for ering this process?
(2} What procedures are in ghazs (o ensurs unifom spplication of this process?

(81 I8 2 threshold levol of evidence required before 3 lefee may e sonet |

(b)  Arz saff decisions to quost volurtary recall feviewed at 3 higher leyel?

(3)  Iallght of the G esss, is It reazonable for o (o assume that these Procedames are not
binding onthe CDI or NETSA and that they can be ignored at the wiytm of Departiremal
officlals? Clearly, the ODI Conrof Plan is only 3 guldelire documen,

(4 What is the frequeacy of sse clostagy after 2 volumsry ecall tequast i sem?)

(3 Acthe ime a request for voluatacy eacall is toade, how closa 1§ the agerscy 16 an initial
decision of defect of clusuge?




(6)  Has NHTSA comidsced any 2liernatives ta this process thet would secamplish the same
purpese but avoid bolairly dixparaging 2 praduct and slatming it3 owrens?

(77  Can this procsss bo revised @ avold the kindz of proklems documenied in the GM cazs?

(8) ¥ Inlight of (e IG's finding in the GM case that NHTSA felt pressured to tsue 2 cecall
request letrer promeatirely, what safegoardt do you plan to put in place to assure that
reeall request fetiers 20 oot lssued untll an sppeepriat lavestigetion has preceded the
declsion w scad such 2 feger?

9y ThelG's r:poﬂmnﬂmmdthﬂ&c "recall request letter* ia o mismndtstood devics, and
that even the Seerclary of Transporaton miccomitried the fmportance of the leiter,
erremeowsly beiloving it o reflect 3 dufisitive 2geacy poshicn, Clvas this 2onfsion
shout the meaning sod impont of 2 "recall requet letzer, ® i it fow apprepriats to revisit
the precess by which It is decided to serd & letiee? In paxtioular, whit ate the sdvertages
andd.lmxmtagtaofdehymg the isemswe of any such recall raquast wotil afer the
evidences in the Iovestigatun hat btesn tharoughly revlewed by tm Associzte
Adaoinlstrater foc Rrforeemen: and tha Drfoct Review Panel?

(10) It reems thyt & recail requett leder resembled 3 sstiemsnt propesel, in which the agency
siaff suggests that its copomns about z manar could be resdived If i argeted coupany
agrees to teke 3 particular mytion, In this cz¢e a volmtary neeall, Othar lsw enforcerment
s2genciag under the jurisdicticn of this Coamnittee, nxch 13 the Comsurrer Prodnct Safely
Commission md the Feders] Trade Commission, connider thelr mmparxhke procedures
(s be counfidamial senfement distimsions, and do pot plaes reconds o mxch
dizcussions 0. the public ronl. What iy the rationals behind NBTSAZ pracoes o

preparing wrinen “recall roquest fatmrs® and placing them in the pudlle rzooed, rather
ihan treating such siaff requests 39 confidential setiement proposals? Why sbouldn't
NHTSA consider a_"recall teouest! (o be 2 confidertial gattlament proposal bateesn the
agency ard the regulated pary? ‘ R

(11) At what stages of an {ovestigation &s irforroanion mada public by NBTSA or ODI prior .
to any demmminston of defect? What Is the odgia of thds policy? Is this & sound
prselice when an investisation may ot be sufficleatly complata to detormine 4 defoct?

(12) Does NHTSA have the legal suthority to favise i defect lnvestigation pmczdnm in
order 10 treat *recall requess® a5 confidential semlement proposals?

(13) 1in light of D GM experiense, what scliom are you wking ar planzieg to taks fo
improve the iegrity of the Invesdaative proceds as contsouplated by the regulations md
the precadents so it ODT experts caa conduct investigations la a timaly ard falr manner
without ynnecessary interference from Degertents! offictaly?




4

. We appreclate your atteation to this matier, and mepeellally cequest your reepons
) ] ~T, N }’I r [YPe Ty
10 bosiness days, We [rresumz that cow tha the GM case I ¢losed, voar rz;}:saﬁdu ;m
- pregiuds you from res;:oc:i:rgg to thase mattess. [ that is neg the ca.aa Przase explzin why and
Bave the Deputy Admintsmator respoad.

o -

Sinecerely,

Mlchzal 5, Oxloy

Chainpan

Subcomrzltee on Commerce, Trads and
Hazardcus Matemals

Commitzes oo Commerce
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CLARENCE V. DITLOW
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16 Q: What is Exhibir 10?

71 A: Looks like a transcript of a (g
rogram called “A Current Affair” on 19

ptember 20, 1995, and the subject of

the 101 storyis “Chrysler Minivan Hotline

Story.”

(11} Q: Are youa person who is quotedin

(12} that particular presentation by “A

Current 13) Affair™?

{14] A: Yes, I am.

1151 Q: And what is it that you indicated

(16] on that program?

117 A: That the Chrysler rear door latch

18] is one of the most lethal defects that

we've [19) seen in auto safety history.

(200 Q: Have you ever been sued by

Chrysler21i for having made that statem. |

ent, sir?
‘1221 A: No.

Paga 160

1) Q: Let me show you what's been
marked (2)as Exhibit No.11 and ask ifyou
can identify (3] that.

() A: Yes. This is a letter from (st Con-

ingell Oxley to Dr. Ri- |
gressmen Dingell and ¢y to i {121 A: Yes,

chard {s) Martinez, I says Richard Mar-

tinez, but it's 7 actually Ricardo Mar |

tinez. He's the (g administrator of the

National Highway Traffic (9] Safety Ad- |

ministration,
*Is that the letter you were (11
rring to earlier on the record that
comes 12] from Exhibit 1 and was part of
the effort by 1131 Chrysler to use the

federal Congress to 14 pressure NHTSA, |

with respect to the recall?

(1s) MR, KIENBAUM: Objection. Lack of
(16) foundation,

117 THE WITNESS: Yes. This letter is (18]
written to be generic about questioning
the pngy@acricofthe agencyofasking fora
(20 voluntary recall request. And it was in
Lo [21] uncertain terms taken to mean
that they're [22) referring to the agency
about the issue of

Page 161
(11 voluntary recall request forthe Chrys-
lex (2 minivan latch,
13 BY MR. MORGAN:
141 Q: Why do you say that?
(51 A: Because that was the hottest i8]
investigation down there. The staff of
the 71 agency were abour to issue sucha
voluntary (s recall request.

©91Q: Do you have a source of in-
formation 0] at NHTSA for that tes
timony?

{ : Yes.
) Was your answer yes?
{13] A: Yes.

(143 Q: Can you identify that person?
(151 A: No.

Paul V. Sheridan v.
Chrysler Corporation, et al

116) MR. MORGAN: Mr. Ditlow, then I nn
have no further questions,

118) THE WITNESS: Wait. want to make
(19) sure that I answered your question
correctly. (201 You asked me can I or

i would I?

i 121 MR. MORGAN:1 did ask you “Can 122

you.” The
Would

portent of my question is *

Page 182
1] you.”
21 THE WITNESS: I can, but I'won't,

(3 FURTHER EXAMINATION BY COUN-
SEL FOR

14 DEFENDANTS/PLAINTIFF GHRYS.
LER CORPORATION

151 BY MR. KIENBAUM:

161 Q: Going back to that last question (7
and answer, Mr, Ditlow, tells me that
what 8 you were talking about just
before then was 19 based on something
someone else has said to 110 you, but
you're not prepared to identify the (1
speaker; is that correct?

13; Q: In light of the fact that you have
{14] acknowledged that you have never
designed, (15) have never tested a latch,
and don't consider i yourseifan expert
on latches, what is the (17] basis of the
opinionabour latcheg being the (18] most
lethal defect, as you've testified, you 1%
believe?

iz0; MR. MORGAN: Objectionto the form
{211 and foundation, Go ahead.

22} THE WITNESS: The National Traffic

Page 163

‘1j and Motor Vehicle Safety Act of 1966
doesnot 2 require theagencyto identify
the failure 3 mode for a safety defect,
just that there be (412 substantial number
of faitures in use. .

si The basis for my statement is that (g)
the average safety recall, and the (n
government's conducted over 3,000 o
date, 8 involves no deaths and no
injuries. And for 5] a defect to have 41
dearths, let alone — you [o; know, 1
death, let alone 41, is an incredibly (11
high number.

(12} So that’s why I say it's one of the (13
most lethal. fone goes down the history
of 114 defects before the Department of
(1s} Transportation, I can only think of
two (te) others thar are higher, one of

| which is the (17 Ford transmissions that

jumped from park to ;1) reverse,and the
other is the side-saddle 84S (19 tanks,
20) BY MR, KIENBAUM:

21: Q: Well, my question, really, (22) Mr,
Ditlow, is that part that got into your

Page 164

(1)answer, and that is the word “defect.”
(21 What's the basis of your opinion that
the 131 latch was defective oris defective?

(41 A: The basis for my opinion is that s
the latches on the Chrysler minivans
were (6] failing. The hatches were pop-
ping open, and ) Occupants were po
ping out. And we had had 1] 41 deaths
associated with the hatches coming (9]
open in Chrysler mintvans,

1101 And it's not important as to whar 1t
thcparticularfaﬂurcmodcis,justmatuz]
they're failing. And when one compared
the 3] Chrysier hatches to the other
minivan [i4 hatches, the other ones
weren'tpopping open (1s) like the Chrys-
lers,

(16) Q: Anything else that You base your
[17} opinion on, other than what you've
just ns) stated?

119 A; Well, 25 yearsof experience of [20]
working before the National Highway
Traffic (21) Safety Administraton and
members of Congress [22] on this leg-
islation and these recall

Page 165
[1] programs.
(2] @: Idon't understand that, What does
131 that add to the opinion concerning
whether or (4 not 2 particular latch is
defective or not?

(51 A: Well, you're asking basis for my [
opinion, and the Center for Auto Safety
has 7] filed more petitions and gotren
morerecalls 8)on safety defects thanany
other entity, you (9) know, outside ofthe
National Highway Traffic (0] Safery Ad-
ministration.

111) Q: And when you file petitions, that
(12] means you're advocating a certain
cause of (13] action?

(14] A: That’s right,

{15) Q: But that just again restates the (16]
fact that you or your organization may
have 1171 an opinion, and I'm still getting
back to the j18) basis of the opinion.

1191 A: The basis forthe opinion is my (z0)
experience with the legislation, and
looking (213 at — [ mean, I personaily
have locked at the (2) investigatory files
and the files of recalls.

Page 166

(11 I mean,I can say to you today that I've
(2} looked at over 2,000 investigations
and (3 recalls,and Iknow what goesinto
the 4] determination by the agency.

(51 And the statutory language is that (g
therebeadefect affecting motorvehicle
(71safety, which is the possibility of death
or (8l injury in a motor vehicle accident,
And 9) there have been seven cases
litigated 1o involving motor vehicle
safety defects, and ;11 when vou look at
these cases before the [12 courts, they
have — for example, the (13) Chrysler —

Page 160 - Page 166 (24)
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not the Chrysler, but the [14) Cadiliac |

Pittrnan arm, there was no deaths, no 15
injuries, and Cadillac’s whole defense
was it {16} was only in low-speed accide-
nts where the (17} Pittman arm fails,

(18] Firestone recalled 21 million tires (19}
for a defect out for which they never
figured (20} out what the failure mode
was;it's just that [21) the steel belt within
the steel-belted radial (22 separated.

Page 167

(1t Q: Have you given me all information
[2) now that you believe you have for the
3] formulation of that opinion you have
stated (4] with respect to the quality or
lack of 51 quality of the latch that we 've
been talking (6] about?

71 A: Well, T also believe that if the {8)
other — you know, the paper that would
80 (9} into that position would be, just
look at the noj investigative report of
which they closed the 111 investigation.
1121 And this was a decision that was [13]
pressured on the agency by Chrysler (14
Corporation, but thatr investigative re-
bort {15) goes into the comparative
strengths of the (16) Chrysler latch versus
other larches, what (17 happens in the
crash tests. And on the (18} facts, it's right;
on the decision, it's 19) WrIong.

1200 Q: Your opinion is that NHTSA was
{211 wrong in its conclusions?

(22t A: My opinion is that NHTSA's

Page 158
(11 evaluation of the facts was correct,but
(2] NHTSA's decision to allow a service
campaign (3} versus a safety recall was a
disservice to (4) the American public and
to Chrysler |5} Corporation,
6t Q: And what is the basis of your 7}
opinion that NHTSA was wrong in that
regard?
81 A: Because when you look at the facts
191 of the case, there should have been a
safery [10] recall.

(111 @: Do you know anything about the
1121 underlying facts of any given acci-
dent: In y13] other words, vehicle speed,
the angle ofthe 14 hit, that kind of thing?
i15) A: When one looks at the individual
(16 facts of the individual cases, no,

1171 Q: Do you know anything about the
(18] numbers of minivans that may be on
the road 19t today compared 10 other
minivans?

1201 A: I mean, I'm not sure whar the £21;
population of the other minivans is, but
(221 cettainly, Chrysler’s minivans are
about 4

Page 169
(11 million, the "84 through '95s,

121 MR. KIENBAUM: Counsel, 1 gather ;3
your earlier instruction with respect to

the 14) question of work between the
Center for Auto [s] Safety and blaintiffs’
lawyers would stil] 6] hold, and you
would prohibit me from 7 inquiring into
that area?

81 MS. MATZZIE: Right, There’s two 1%
answers.One, we asked fora stipulation
and 10! you refused. And the second is,
you went (11) into a line of questioning
concerping whether (121 or not the
Center for Auto Safety works with (13
plaintiffs’ lawyers, and he's already n4
answered that.

1151 MR. KIENBAUM: You mean, amicus
(16} briefs, that kind of thing?
1171 MR. VLADECK: No.

‘18] MR. KIENBAUM: Does that mean the

{19issue’s now open and moot,andIcan
ask the 201 question whether the statem.
ent — .

121; MR. VLADECK: No.

1221 MA. KIENBAUM: — can be answered

Page 170
1] or not? Or is that instruction stil] —
121 MS, MATZZIE: It’s been answered. [3)
We've been over a few grounds several
times. 4 There's nothing added from this
s¢ntence,

Is] MR. KIENBAUM: All right. Welil, (g) let
me ask the witness.

71 BY MR. KIENBAUM:

181 Q: Does the Center for Auto Safety 9]
assist plaintiffs’ personal injury fawyers
in no; issues related to safety?

1] A: No,

(121 MS. MATZZIE: Objection. Ir's {13) as-
ked and answered,

1141 THE WITNESS: May I answer it?

sy MS, MATZZIE: Yes, You may answer
{16} it,

t171 THE WITNESS: No. We do assist [18)
§laintiffs'lawyer_s in product liability 119
lawsnits,

(z0; BY MA. KIENBAUM:

21Q: Do you have communications
with any (22) plaintiffs’ personal injury
lawyers as the

Page 171
(11 Center for Automotive Safety?
21 MR. MORGAN: Objection to the 13]
foundation,
4] THE WITNESS:Wcll, just like the (s
Society of Auromortive Engineers, we
have (¢) publications which attorneys
buy, both ) plaintiffs' and defense atror
neys.
181 BY MR. KIENBAUM:
91 Q: Haveyou evercommunicated with
the (10) organization known as the Amer-
ican Trial 113 Lawyers Association?

{121 MS. MATZZIE: Objection. Relevance

et
(13} to this case,

[14] THE WITNESS: I have done an [is)
interview for one Ieporter from the
American (16] Trial Lawyers Association,
just as I did an (17 interview for this
intelligentsia which You (18] presented
me with, .

i19) BY MR. KIENBAUM:

200 Q: And that’s the only commun.
ication [21] you've had with them as an
organization?

(221 A: Since I have been the director of

Page 172
(1l the Center for Auto Safety,Idon't —
i2) mean, Ioccasionally get calls from the

- 3! American Trial Lawyers Association
. reporters () about Proceedings before

the National Highway (5) Traffic Safery
Administration.

161 But beyond that, I''m not aware of 7]
anything that we do.

18] Q: The question is, really, are there [5]
communications between the Center
for Auto no Safety and the American
Trial Lawyers (i1 Association?

(12] A: Are there communications?

[13] Q: Yes, sir,

114] A: Well, I once went to a Roscoe
Pound (151 Forum which I think ATTIA
sponsored, and I (16 suggested thas
instead of punitive damages, (171 we have
criminal penalties for manufacturers 18]
that produced those hazardous pro-
ducts.And n9) neitherthe manufacturers
nor the trial 120} lawyers liked it, bue T
thought it was a [21) pretty good sug-
gestion,

(221 Q: And that's the only commun-
ication

Page 173

(1 the Center for Auto Safety has had
with (21 American Trial Lawyers As-
sociation?

3] A: Since Thave become the director —
(41 I mean, you have to put some time
limiton s) this.I'mnot knowledgeable of
what happened (¢ before I became the
directorforthe Center ) for Auto Safery.
(8 In the case of the GM side-saddle (9
pickups, we asked the Association of
Trial (10) Lawyers of America to give us
records on any ;1] case in which they
were aware in which a GM 112) gas tank
resulted in a lawsuit. And we got [13) that
information from them,

(14) Q: And your statement is that you sl
never receive requests for assistance
frompse plaintiffs’lawyers in connection
with (17) litigation thar maybe pendingat
the time? ’
(18} MS. MATZZIE: Objection. [19)
levance.

(200 THE WITNESS: There’s a difference

Re-
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1 the assumption that we will evenrually be 1 Q (Pimkdinmmemepmii: . Well, if you look at the

2 requested to do a recall." 2 attached document, it’s dated March 3, 19957

_ 3 Q Thank you. . 3 W

4 A Thats a totally different staternent than what S e e e — )

. 5 we were just talking about, our operating under 5 wibahesdven)

6  the assumption. ) i . 6 Vel R idintirts eyl

7 Q You were assuming -- I tried to use his words in_ 7 '5—'%

8  my prior questions but vou were assuming back in 8 — . .

9 December of 19 -- strike that. ey 9. = ——.

10 In December of '94, you were continuing 10 e it e et tyei rceseed
11 to operate under the assumguon that you would O e T LN DR AW
12 eventually be requested to do a recall, correct? 12 cnwm——- ]

13 A That's what this says and there’s no question 13 SRR meliirionlim i ingpamiic
14 that’s one of the sifuations that we were I | Nk Sl oy
15 dealing with, but there was also -- 15 Wm
16 Q And did you think about -- strike that. L P R Y e AT Y 3
17 But if you thought you were going to have 17 . " i
18  to at some point do a recall, did it gccur to 18 - i 1,

19 gu that perhaps you should be letting consumers 19 onsissiiaipages.

20 0w sooner rather than later that there may be 20 . THE WITNESS: My recollection is that
21 aproblem with their car? 21 this investigation wasn’t concluded for 2 long
22 A lhere was no defect. You must understand that. 22 time after that. 3.4Y¢:3 -
23 There wasn’t any, there isn’t any. There was 23 Q (BY MR. GERSTEIN): Okay. ~Well, look at No. 2,
24  nothing to notify. T . 24 Earagraph two. Do you see where it says, "NHTSA
25 Q And, well, NHTSA was going to find a defect if 25 as agreed that a Chiysler service campaign
. . ] . Page 104 . . Page 107

1 you didn’t strike a deal with them, right? I would fully satisfy all their concerns?”

2 A Absolutely not. 03'.%‘. o i 2 A Yes.

31Q Okaaf. Let me shdw you Exhibit 21. The title of 3 Q Wedemmmbpboteiicouoaiminisymamy -

4 the document is Minivan Latch Issue ProfPosed 4 ohiieaeeryiiiay ?

5 Agreement with NHTSA. Do you see that? 5 TR et ————Dion

6 A IYes, sir, I%O' all 6 omeripyim——

7 Q In paragraph cne, you 0t NHTSA (¢ agree 7 M PGS  Yentalam i .

8 thaltj thc%r '.Eould deny all Freedom of Information 3 mnadniiesieiiili v ud

9 Act requesis to place their investigative files 9 VRSBt |
10 including the crash test video in the public 10 - seewn - i
11 record and that the Justice Department would . 1 W
12 defend any lawsuits seeking to compel production 12 TR -

3 “iidertieFreedom ofinformation-Act;isthat ~ -« - ‘i3 - - TSR iy, . - .- . . .
14  correct? o 14 @ (PhewreaRadenme : S —
15 D e s ) 15 . ,

16  daundetien. . 16 ; 1

17 W‘P i 17 - i -

18 . 18 Do Lgou see where it says, "NHTSA has

19 CTYRT,To) 19 agreed that a Chrysler service action would
20 A FOIA, EXLLE : 20 fully satisfy all their concerns and thfeg would
21 Q Freedom of Information Act. 21 ive full public support to such an effort?"

22 A Okay, 22 A Yes, sir, ?dc. .
23 Q In other words, you all got NHTSA to a ree that 23 Q Do you see where it says, "The critical elements
24 they would keep or fight the public in inding 24 that differentiate the service action from a
25  out what their crash test video showed, correct? 25 recall (mostly reflected in the" - attached —
L Page 105 Page 108

i Sl ! “the two attached letters) are as follows.” Do
2 . 2 y{ou see that? .

3 THE WITNESS: That was while the . 3 A Yes,

4  investigation was §om% on, [ assume. Obviously 4 Q And then it says, "No admission of defect or

5  they were ultimate Y released, so there wasn’t 5 safety problem.” Do you see that? Do you see

§ —Yyouknow, I don't know. . 6  where it says, "Stated purpose of the campaign -

7 Q They were released. I think there was 2 lawsuit 7 10 ensure plece of mind in Jight of media

& o get them, but in any event, are you aware of 8  coverage?

-9 aﬂ(f’ deals.being struck with NHTSA? 9 A Ican assure you that was exactly what the - -
10 A Ido recall -- no, I'mnot. I clearly remember 10 safety action was all about.
11 that we were continually - this imvestigation 11 et ik ini g tiiusessnric]
12 was hampered by leaks in various sensationalism I S oA At e s s e = T I————
13 in the press -- seénsationalist press and we 13 ideieiand i oemsnirrat iy
14 wanted all the facts to get out there and 14 siBuhil e n————
15 obviously all the data so that a proper I e — e S ST —
16  conclusion could be made, and there isn’t any (6 wiseteivendeeunentesrsennssimnsninmiven
17 doubt that we would not want to see pieces of 17 Seeptttpmeuisavsssiiusstobirsirpssimeivempre
18 the information get out unti] the investigation 18 wam—ie,
L5 as compleltle, btﬂt I'lzln not I;aamlhar with, you 19 e s i D
snow, exactly what happened. . 20 Q (BY MR. GERSTEIN): Did you ever see this
¥ Q Well, this is at the tima the investigation was 3:47:33 |3 Q ocument? ’ Y
’ 23 effectively complete, wasn't it? 22 A No, sir, I don't believe so, .
23
24 feundaies . 24 L e
25 A RlbebiiEidimas: What is the dare? 25 Were you consulted by executives in your
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. arch 30, 1395
The Honorable John D. Dingell \/)

YaY CORPORATION
g

House Cammerca Committee
2125 Rayburn House Qffice Building

U. S. House of Representatives -
Washington, DC 20615
Dear Congrassman Dingeil:

{ want to thank you for your personal invoive t on behalf of Chrysier and other auto
manufacturers regarding the NMTSA defect investigation process. | beliave your oversight

of NHTSA has played a sig i

ificapt role in causing NHTSA to alter itg mindset as well as its

em arep m t latch for
through 1994, This decision was based spiely on rmination that

s had 'become so misled by outragebuy 18 senxationalism of this
rdelay in adjudicating this investigation_with NHT

insistencethat\o safety issue actually exists.
! hav:@: doubted that NHTSA's evaluation of
conclude int their closing the case without an

would take many mores months during whichou
would not be abated.

ts inthis matter wauld eventually
g, But to reach that conclusion
Xposure to continuing media barragas

it is regrettable that the NHTSA investigative~progéss is wholly deficient in protecting the
rights and regutations of manufacturers where there are: {1) large numbers of vehicles
involved; (2) tomplicatad technical issues; and (3) post facto and subjective determinations
by NMTSA of on-road crashworthiness safety performance. | want to assure you that
Chrysier will work diligently for changes to bring fairness to this systam. | hope you will
continue your invaluabla oversight efforts to that end.

Thank youy again for your support.

Sincarely,

TDOOOGo0
Chryster Corporation
" 72000 Zressier Drive
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The Honorable Michael G. Oxley

Chairman-Subcommittee on Commerce,
Trade and Hazardous Materials

House Commerce Committee .

2125 Rayburn House Office Building

U.S. House of Representatives

Washington, DC 20515

Dear Mr. Chairman:

| want to thank you for your personal mvg\lﬁvement on behaif of Chrysier and ather auto
manufacturers regarding the NHT A defech investigation process. | believe

of NHTSA has played-a ignificant in causing NHTSA to alter its rm

processes in its hand]; omplex’safety inyestigations. We at Chr
continue to speak-ayt on hisNsspe and hope '

inivan fatch issue.
to initate.a

r determination that
edia sensationalism of this
ith NHTSA would be harmiul to

I have never doubted that NHTSA's evaltation of
conclude in their clasing the case without\an adve s

would take many more months during which.our e
would not be abatad,

It is regrettable that the NHTSA investigative process is wh
rights and reputations of manufacturers where there are:
involved; {2) complicated technical issues:
by NHTSA of on-road crashworthiness saf
Chrysier will work diligently for changes t

olly daficient in protecting the
(1) large numbers of vehicies
and {3) post facto and subjective determinations
ety performance. | want to assure you that

0 bring fairness to this system. | hope you will
continue your invaluable oversight efforts to that end. .

Thank you again for your support,

Cz'lnrxshr Corporation

A Canicias ™.

TD00008S
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® Update@am Meeting ’® Dawﬁns@farb 10 minutes

® Re@g@(awh Status for Hal‘%arqpaign : Th%gé\/ 10 minu<<§/

BN \ AN
Review of Commubications Plans for a NHT Liebier
b Confrontation s \
® Review of Foc?q Group Research Q/_,\ Liebler Q . 10 minutes

y

® Discussion of Combined Offer ra Replaee/ Deno (mb 10 minutas
Confrontation Strategy *Q\_/ A ®

® Political Strategy N : @tora 10 minutes

® Business Decision ' C/lmup 20 minutes

1 hour, 50 minutes

o
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latch story, Bud has
an arrangeme eraby they will pot ory this
weekanf &/will agres to give tham a o '

\!\_/ ay laad
if wa ide g do a customer-fria Y action only (a
volu %{C&ﬂ).

ecide to taka on NHT nderstand that

wrﬂ need to mvofve ali Q:gt at decision.
34 should be notad, h

if there are more
leaks, or somaons efs this story, than tha Nam
will go with theirs

Re Point £1 ... w 8n taiking to The (é‘-%u
today re hofdlng\/ @Lq
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1, \&mﬁ .. Yestarday we racs call from Bryan Gruley ( News Washington Bureay) Q

/~Who toid us he and Blif Viasie ng on a story for thi n the “raging debata \eithin

\g:n{y or on whether to re ) of take an NHTSA®, » which mav go on : E ,
natt wire (USA Today) will rate customer and dealer. : » and could fores N%W

1

2.

katch Fix ... Chris Theodora will u

a NHTSA or a Con

% was iittle discussion & \r\achnlcal presentation Imﬂ% The
consensus is th 6 Now data we pressntsd-has us a iittla time ... bably ba

another tachnical sugsion to discyss N y to our data ... but it'k uniikely we havs
changed their minds, Accordingly, we co to operata under the pton-that we will

dig in. Don't know t urcs, )but the fact that their ashington Bursau got on it sug wqr
yotacy sourcs. '

eventually bs requastad to do a recall,

® Ue. 38 wa have chosen na&o“comac: sxtarmaj
Yy rough. But Chris \ym\m:eiy report that we could havs

suppliars, our cost/timing astimatas
! 1 to 'S4 models by lﬁdnq,andmenewlat:;hfcrttm

some quantity of latchaes avai

pre-'91 models in-about nine ! do not know whers Wa Gn costs, _

e TOM Kowaleski wi taks “script” for a media canferenca
laying QUT qur case. Bud Uabler will raviaw the ads in conjunction with a decisien to
fight a recail. Wae will al20 reviaw desler/customaer cQ n Mmatesals,

Besearch ... We are doing some focus gnﬁup tuﬁﬁ% taks-on-NHTSA approach. No ona has
sean the resuits yet, but early Indicators are that Mmers “tune out” statistical arguments about

accidants, fataiities, latch pull tasts, atc., focd®on *what's Chrysier going to do ts addrass
customer concarns®. There i3 no dou trysiar has a special Image ang relationship with -
minivan customers whaen it <omes to ta \

path meiding siemants of 1 voluntary racall and a mka—on—NHTSA approach will be discussed,
Essentially, we wouid 3eizs the high ground By going out with an offer 0 raplacs the Istch for any
of our owners who raquest a replacement (nots this wording ... it is much softar and less urgent
than the language NHTSA Insists on under thaeir recail procadure) and, st the sams tme, tall
NHTSA to "pound-sand". The obvious benafit of this approach is that we addrags our customaer
congarns without admitling to a defect (because there is no defsct) and simultaneousty angage

NHTSA in the fight avar principle,

D000 100




also paint out th

s
Wudlng minivan brakes,

at we have ssveral other fm
that we need to keap in ming

caszes under investigation by H
bafore we engage tham In a fig

g.

Thera continues to be a dfwd%}u on what wa shauld do once we know
U2 A fatter. "

that NHTSA will san (\
® Sal .‘&m o Wants us to addra étmgmar/daaler concams prafers a voluntary
d T ign to & pubile fight an principla. o %
b slations ... Agrees wl'm/g‘u( <§/
D
— ] ginaering ... Prafars wa Rg\ NHTSA. %
\3 Requiatory Affairs . % 8 take on NHTSA (but PedTtive of the third atta y N,
Q described In pol% N
. ¢ \
N
@ Washington g ma third
aitemnative. .

9. Hnal Point ... Rob Liberatore makas ﬂw@%n) ragardless of what course bt.s, on wa taka,

we should mount an aggressive affort fUAgtaon to prevent the adverss uss of bursaucratic
Power within NHTSA, specifically ng. from Congress, the p which asilows NHTSA to
design tasts piay to the media and tria) wye rufing on a dsfsct,
the lack of objective criteria in whaether a recail ext is to be made, and the very
fact that they can request |r§'lm \fo establishing that a dafsct axisty. 1 could not agrae mocs.

If we want to use poiitical p 10 try to squash 8 we need ta go now, We cannot
8XPECT to be succassful if we dan't activats unti] we % notified that a lsttar is coming.
Of courss, the risk of sarly action is that it may prsch\ from exercising a closs-the-casze
option, '

TGD:bw
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STATE OF MICHIGAN

IN THE CIRCUIT COURT FOR THE COUNTY OF OAKLAND

CHRYSLER CORPORATION, a
Delaware corporation,

Plaintiff,
No. 94-489177—CZ
-va- : Hon. David F. Breck

PAUL SHERIDAN,
Defendant./

The deposition of ROBERT A. LUTZ,
taken pursuanﬁ to the Michigan General Court Rules before
Rose Ann Zaidan, 2 Notary Public in and for the County of
Oakland, acﬁing in the Coﬁnty of Washtenaw, State of
Michigan, at 2101 Hubbard Drive, Ann Arbor, on Friday, June

4, 19598, commencing at or about the hour of 9.32¢ o'clock
A. M.

APPEARANCES :

KIENBAUM, OPPERWALL, HARDY & PELTON, P.L.C.,
BY THOMAS G. KIENBAUM, ESQ., (P15945),
and ROBERT B. BROWN, ESQ., (P51378),
325 South 0l1d Woodward Avenue, Birmingham,
MI 48009, 248-645-0000, appearing on behalf of
the Plaintiff. -

MAZUR, AMLIN, MORGAN, MEYERS & KITTEL,
BY COURTNEY E. MORGAN, JR., ESQ., (P29137),
and MICHAEL 8. MAZUR, ESQ., (P29137),
1490 First National Building, Detroit,
MI 48226, 313-961-0130, appearing on behalf of
the Defendant.

ALSO PRESENT: Paul Sheridan

Rose Ann Zaidan, CSR-2217, RPR fﬂ-jﬁsrh~a_7

R. A. ZAIDAN & ASSOCIATES, INC.
248-643-4740




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

.
82
press, which is a notoriously uﬁreliable source.
Q. (BY MR. MORGAN) Okay. Let me show you what
I've marked as Exhibit 3 and ask if you can identify that.

MR. KIENBAUM: ILet me.just note.that this
appears to be a document under protective order in the
Jimenez (JIM-e-nez) --

MR. BROWN: Jimenez (HIM-e-nez) .

MR. KIENBAUM: -- Jimenez (HIMLe-pez) case
and I have no idea what the resolution of the Court's
protective order is, but, you know, I...

| MR. MORGAN: The document has in fact been
published by the press. It was shown on CBS news on
January 7, 1998. I can assure you, Mr. Kienbaum, I am
legitimately in possession of this document.

MR. KIENBAUM: I said nothing about your
pPossession. I'm only suggesting that if the Press does
something, that it doesn't necessarily mean that we as
lawyers should not still be considerate of the orde;,
whatever it may have been. That's all the point I'm
making.

Secondly, we are ggtting squarely obviously

into the issue that's precluded by the Court's order, so I

don't know where we're going, but I Suspect you're going to

ask the question.

R. A. ZAIDAN & ASSOCIATES, INC.
248-643-4740
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Q. (BY MR. MORGAN) My question is are you
familiar with the document, sir?
A, I believe I have seen this document before.
Q. Okay. Did you know that NHTSA and Chrysler

had. agreed Lo endeavor to prevent the public from having
access to their investigative files regarding the minivan
latch?
MR. KIENBAUM: Let's have that one back
pPlease, could we?
(Whereupon the record, as requested,
was read by the reporter).

A. Well, that's - I would not say ves to the
question characterized that way.

Q. (BY MR. MORGAN) The first bullet point under
Crash Test Video and Public Record states that NHTSA has
agreed they will deny all FOIA requests to place their
investigative files, including the crash test video, on the
public record and that the Department of Justlce w111
defend any lawsuits Sseeking to compel production under
FOIA.

A. Yes, that bParagraph is there.

0. And is that Paragraph accurate? pid Chrysler
and NHTSA agree to do that?

A. That's what thig says.

R. A. ZAIDAN & ASSOCIATES, INC.
248-643-47490
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1 MR. KIENBAUM: Well, have you asked the
. 2 witness --
3 Q. (BY MR. MORGAN) Do you think it's proper?
4 MR. KIENBAUM: Have you asked the witness
5 whether or not he knows what thig is, knows anything about
6 it, or are you simply asking him to read the document-?
7 ' MR. MORGAN: I believe the witness has
8 indicated some familiarity the document .
9 Q. (BY MR. MORGAN) Am I correct, sir?
10 A. Yes, I believe I've geen the document before.
11 Q. And this was a document that was presented
12 to you while you were the Chief Operating Officer at
. 13 Chrysler?
14 A, Right.
15 Q. And a member of the Executive Committee,
1s correct? |
17 A. That's correct.
18 Q. And did you know -- You learned at that _time,.

19 sir, that NHTSA and Chrysler had agreed to deny all FOIA

20 requests to place their investigative files, including the

21 crash test videos, on the public record?

22 A, That is correct.

23 Q. And that the Department of Justice, funded by
. 24 the taxpayers, would defend lawsuits seeking to compel

R. A. ZAIDAN & ASSOCIATES, INC.
248-643-4740
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1 broduction under FOIA?
. 2 A. Where does it say -~
3 Q. (Interposing) All right. 1'11 remove that
4 clause and people can make their own conclusions about who
5 paid the Department of Justice lawyers to do what it ié
6 they're doing.
7 | MR. KIENBAUM: You're asking the witness now
8 whether that was what this paragréph says?
9 MR. MORGAN: No, I'm asking him to affirm
10 the fact that that agreement did take place and the
11 Department of Justice did undertake to do those things.
| 12 A, All I really recall is that we came to g
. 13 satisfactory resolution with NHTSA on how we were going to
14 handle the action that they wanted to see taken on minivans.
15 and coinciding that with what we felt to be our legitimate
le interests.
17 Q. The crash test video referred to in that

18 paragraph, is that the one done by NHTSA, the crash test,

is on the minivan?
20 A, I assume, yeah.
21 Q. All right. That's the one where the dummies,
122 or the rear liftgate is Seen opening and dummies are seen
23 exiting the wvehicle through the rear hatch opening?

. 24 MR. KIENBAUM: Mr. Morgan, we're getting

R. A. ZAIDAN g ASSOCIATES, INC.
248-643-4740

.
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To-Name & Oepartment ' CIMS Num

Please See Below —

From-Nama & Department CIMS Numbe

.R._A. Winter General Product Manager - Minivan Operations C.T.C. 482-08-

Subect:

Minjvan Safety Legdggl_lip Team (SLTD

TO: D.p. Bostwick M.R. Levine S.T. Rushwin
T.M. Creed T.S. Moore I F.I. Sandersg
D.E. Dawkins ‘ ~ I.W. Rickert R.A. Sarotte

R.L. Franson P.M. Rosefifeld C.P. Theodore
S.A. Torok

leadership position with the implementation of driver’s air bag and child Seats.  The competition
has passed us in 1993 by Meeting passenger car safety standards, byt we will retake the Jead in
1694 with passenger side air bags.

position, with Particular emphasis op the NS-Body. The general format will focug effort in the
areas of "Accident Avoidance", "Accident Surviya]" and other security issues, and the team wijj
avail itseif to al] sources of expertise/assistance, _

7y

R.A. Winter

/sem
RAW#S\sltmemo

Attachment




NS-BODY

SAFETY LEADERSH|p TEAM (SLT)

Background

Through its aggressive implementation of the air bag, and other safety
related features, Chrysler enjoyed an advertisable safety leadership
position through the 1990/1991 timeframe.

Current and projected competitive activity in the area of safety will erode
our leadership position to that of parity, especially in the minjvan -
segment, ‘

Purpqse/Mission Statement

Format

Accurately assess our current and projected status in the area of safety,
using the following as a basis for discussion:

b 1995 AS-Body exit levels
> Documentation/speciﬁcation of regulatory compliance pians

Define specific additional requirements/actions 10 re-establish an
i ! leadership position.

Focus will be on the NS-Body and the minivan segment, but SLT activity
will be formatted to be transferrable/accessible to other platforms.

Monitor safety innovations,
Monitor competitive activity,
Estabilish/monitor consumer acceptance.

1Y

it is proposed that the SLT examine the safety leadership issue in the
context of the following categories: :

5 Accident Avoidance
- ABS
- Traction Control/Enhancement
- Speed Dependent Steering
- Active Suspension
- Driver information Enhancement

Minivan Operations, Januasry 20, 1993
PVS#\sitppr
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Format {continued)

> Accident Avoidance (continued)
- Exterior Lighting/Signa!ing
- Mirrors/Visibility
- Back-up Alert

> Accident Survivability
- Air Bags (Active)
- Occupant Restraints (Passive and Active)
- Crash Management

- Crash Intrusion
- Bumper Integrity.

- Side Impact
- Roof Crush
- Rollover
- Seat Back Strength
- Headrests
- Glass Retention
> Other
- Anti-theft
- Security Systems
- Mechanicai Reliability
- Communications
- Comfort (anti-fatigue)
- IVHS

OrganizationlMembership

. Minivan Operations (Chair) . Liberty
. Safety Office . Marketing
. Engineering . Sales
. International Operations . Design Office
: o Competitie Information Activity
> Additional organization involvement will Ooccur as appropriate.
Other

. Meeting time tentatively set to alternate with existing Minivan
Complexity Team on Tuesdays, 8:15 - 9:00 a.m.

. Initial agenda priority will be review of the NS-Body ABS strategy.

Minivan Operations, January 22, 1993
2 PVS#¥\ehppr




NS-BODY
SAFETY LEADERSHIP TEAM (SLT)

MEMBERSHIpP
Qrganizgﬁgn. Rgnrggengagivgg CIMS

*  Minivan Operations * Paul V. Sheridan 482-08-02
* Safety Office Ronald S, Zarowitz - 415-03-21
* Engineering TBD
* International Gregory A, Blindu 415-03-05
Operations
* Liberty TBD
. * Marketing William H. Hines {Dodge) 414-04-40
Mark W. Clemons (C/P) 414-04-35
* Sales James L. Boeberitz 414-05-29
* Design TBD

*  Competitive Michael T, Deiahanty
Information Activity

*Chair

Minivan Oparations, January 27, 1993
FVS#7\moembaers, sit
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| BY DAVID OSBORN
News Stalf Writer

MOUNT PLEASANT — Central
Michigan University psychology
professor Timothy . Hartshorne
leaches his students how to help
children cope

Today,
classroom,

Harishorne, 43, had lef the
Mount Pleasant Summer Festival
about 5:30 p.m, Saturday with his
wife, Nancy S, and five children
when his 1985 mini-van collided
with another vehicle,

The impact threw their daughter,
Katherine, 15 months, and Michael,
8, from the van, killing them.

The children were among at least
three mid-Michigan fatalities this
weekend. Robert (. Rutledge, 40, of
Sanford, died when a car struck
him as he waiked about 2 am. Sun-
day near U.S. 10 in Isabella Coun-
ty's Wise Township.

Hartshorne’s three olher s0ns

Fire safety eff

BY FRED E. GARRETT
News Staff Writer

with tragedy.

his home "is the

_ A St. Charles resident’s efforts to
| make mailbox addresses more visi-
| ble has earned him the stamp of

. approval from i{he Michigan State

Two children of CMU

crash. Joshua K.
9, were in good
Central Michi

pita

Enjoy Fua li'l;e
of your
' Pa

spokeswoman said,

Jacob is deaf,

and
the

“That’s my

stuff and you te

ple,
said

ing at CMU three

Hartshorne wag
Lincoln and a
John J. Guzman, 17,

was

father said.

Hartshorne, who began
years ago,
driving east on

of Shepherd,

heading south on Kinney when

they collided, said Julie L Parks, a

clerk with the Mount

Pleasant Po-

lice Department,

Hartshorne recalled the impaet,
spinning, and then the van crashing
on its side.

After the vehicle came to a hatlt,
Jacob was crying and Joshua and

orts earn award

Charles and

the townships of St

Charles, Swan Creek and Brant.

“I

Morse,

thou

make

uI!

was totally surprised,” saiq
910 Christy Drive. «
ght I had gone to Clare to
a presentation on MAIL,

m proud and honored. But fire-

June 22, 1992

visually impaired,
suffers from eating disorders,

area, therapy and
children. But you can learn all that
ach it to other peo-
but it’s different when it's you,”
teach-

vehicle driven by

| AR R

Mid-Michigan traffic kills three

psychology professor among victims

were injured in the Mount Pleasant
» 11, and Nathan S,
condition today at
gan Community Hos.-
! and doctors treated Jacob, 3, a

Nathan were moaning, he said.

“T saw no sign of Michae] and
Katie,” he said, noting the two were
wearing seat belts,

Naney Rartshorne received mj-
nor injuries.

The family hud piled into the
mini-van that day lo attend the
Summer Festival, where the chil-
dren enjoyed carnival rides,

On Saturday Katherine was 15
months old, and it marked the first
time she walked on her own, Hagt-
shorne said.

“Thal was exciting,” he said.

Michael enjoyed playing soccer,
baseball and hockey and was 2 so.
ciable child, Hartshorne Said,

“He was very oulgoing. He would
pick flowers in ouyp yard and take
them to neighbors we didn't even
know.”

Hartshorne has set up counsel-
ing for himself and his family,

“It’s the worst thing that has ever
could ever

happened to me — o
happen to me,” he Said.

mailboxes,
“Dave now is
talking all over
the state about
mailboxes,” said
Rick Bolly of
Plymaiith seee:

A oThe it as et .
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SAFETY LE

NS-BODY
ADERSHIP TEAM (SLT)

Members cimMs Telephone Telefax
Gragory A. Blindu 415-03-05
James L. Boaberitz =~ 414-05-29
Mark W, Clemons — 414-04-35
Mark W. Crossman 482-02-13
Michael T. Delahanty ~~  483-10-08
William H. Hines — 414-04-40
Neal E. Hoxsia 482-12-02
Harlan E. Kifer — 483-46-10
Frank O. Klagon 482-12-01
Kenneth S. Mack 463-00-00
Richard Medel 233-02-22
Fred W. Schmidt — 482-10-02
. - .
: Paul V. Sheridan 482-08-02
. Ronald S. Zarowitz = 415-03-21
cC
0. Bostwick 414-02-10 T. Moore
T. Creed 483-56-02 J. Rickert
D. Dawkins 415-03-17 F. Sanders
R. Franson 415-05-30 R. Sarotte
J. Herlitz 483-56-02 C. Theodore
K. Horbatink 414-05-23 S. Torok
M. Lavine 414-04-40 R. Winter
D. Mafecki 482-08-02
AGENDA
MARCH 16, 1993, 8:15 - 9:00 a.m.
CTC PROCESS COURT - CONFERENCE ROOM 2A
. "80 Minutes” Seatback Strength Videa . . ............... .. ..... P. Sheridan
¢ NS-Body Safety Features List . . . .. ... ... P. Sheridan

v Attended March 3 meeting.
Minivan Oparstions, March 9, 1993
PVS#7\930309.str
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STATE OF VIRGINIA

IN THE CIRCUIT COURT OF PRINCE WILLIAM COUNTY

ALLYNNE L. BAIRD, Executrix
of the Estate of GEORGE N. BAIRD,
Plaintiff,
vs.
Law No. 34389
CHRYSLER CORPORATION, et al.,

Defendants.

APPEARANCES:

STEWART TILGHMAN FOX & BIANCHI, P.A.,
44 West Flagler Street, Suite 1900,
Miami, Florida 33130.

For the Plaintiff.
BY: DAVID W. BIANCHI.

CHAMBERS, STEINER, MAZUR, ORNSTEIN & AMLIN, P.C.,
1490 First National Building,
Detroit, Michigan 4822s6.

For the Deponent.

BY: COURTNEY E. MORGAN, JR.
VIDEOTAPED AND CONFIDENTIAL
DEPOSITICN OF PAUL V. SHERIDAN

(Taken July 24, 1995) f:‘}%fff}?}?f?i
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ﬁ ' Inter Qompany Correcsondence

Telapugue T Qe
July 27, 1990
I —riams § Diguriumt g S REE—— .
- General Manager,

J.K. Nemeth ‘Mini~Van- Piatform : c.c. 418=04~47

hﬂ—_fﬁ' i — T Ty
Manager, _ _

H.G. Cook - Doors, Hardware and Sealing Fngrg. C.C.]Aero 418-15=14

St MINI-VAN LIFTGATE LATCH ~ LOAD GAPACITY

Asg a result of an inquiry from NHTSA concerning the pafety performance. of the
rear liftgates and latchea, Mini-Van Door Engineering avaluated the capability of
the 1991 AS-Body liftgate latch relative to FMVSS Nao. 108 "Deoor Locks and Door
Retention Components” which specifies side door comporent requirements. FMVSS
No. 2&8 eagentially requires the following for a side door latch and striker
assembly:

- = Primary and secondary latch positions.

* Nom-separation under a longitudinal load of .2500 Ibs. on primary and
1000 !bz. on secondary.

+ Non-separation under a transverse load of 2000 Ths. on primarf and
1000 Ibs. on secondary.

A cursory anaiysis of the. 1981 AS-Body liftgate laich and some competitiva
vehicles provided the following:

tudinal/ Trans . T
gitudi varss Longitudinal) Transversa
. - Vehicle/Spec. {VerticallOpen) {Vertical/Open)
FMVSS No. 206 Requires 2500/ 2000 _ 1000/1000
Chrysler Specification ----{150 S S
Requjm R
1991 AS-Body Pull Test 3200/1200 None
Ford Asrostar 3100/2500 ' 1250/1250
Specification
GM APV Specification 2000/1350 2000/1000
Nissan Axxess
Latches contain both wrimary and secondary
positions - load capacibes unknown.
Toyota Previa

In order to medify the prasent AS-Body latch ic meat the 2000 1b. primary
tranaverse load requirement, the ratchet would reqdire redesign to increase
thickness and width and both the ratchet and pawl womid require a higher
strength steel. The piece cost penaity is estimated te be £.2% to $.50 and the
tooling cost covering both suppliers is estdmated to be: $12%,000. The timing to
modify the latch is approximsiely 32 weeks.

B4-110-7378




Mini-Van Liftgute Latch Load Capacity
Page 2 '

Door Engineering is presently conducting a study to inrorporate a MAGNA latch
system in the 1994 AS-Body. This MAGNA latch, which is p}'esent.ly released fop
the 1992} ZJ, offars several improvaments and would meet the FMVSS No. 206
primary strength requirements. It does not include a pecondary latch position.

Based on Chrysler's position, as stated in our response- 0 NHTSA that we do not
believe there is a significant problem with liftgate retenson, [ recormend that we
continue with tha current latch system at least through 1993 unless mandated to

change by NHTSA. .

Our plan is to have trend numbers on piece cost and investment for the MAGNA
latch by 8/1/9¢ so that Program Management can incinde this proposal in the
Lutz presentation on 8/10/90. OQur detailed study is mcheduied for completion
approximately 10/1/90. Please contact me if you need pdditional information.

AL Gkl

H.G. Goock

.

Jjmm

co: E.d. i
R.A. Blazic
R. Schwartz
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Chrysler Yoyager singled out for poor performance in latest Eura NCAP crash tests; it fared so badly in frontal impaet‘f‘tha'it was not awarded a score

Voyager gets zero in crash test

HOW NCAP'S DUMMY DRIVERS FARED -

Other poor performers
included the new Mitsubishi

head-on collision - which
means that there was virtual-

hrysler's Voyager has
been given the lowest-

ever score in the latest round
of Buro NCAP crash tests.
The Voyager, the UK’s sec-
ond best-seiling MPV,- was
given a zero rating in a 40mph

ly no chance of escaping life-
threatening injuries. By con-
trast, the Renault Espace was
given a 67 per cent rating,
making it the best in class.

Space Wagon and the discon-
tinued Vauxhalt Sintra, which
received 24 per cent and 21 per
cent respectively. NCAP safe-
ty experts said that the

CHAYSLER VYDYAGER RENAULT ESPACE

Front and sideimpactrating % %~ Frontend side impact rating  + % % %

Pedesteian test rating *¥iyes Pedesirian test rating L& Sikve
Test scores; Front Opercent  Test scores: Front 67 per cend ;
Side 89 per veat Side 100 per cent
Overall 45 per ceal Bverall 84 per cent
5= e e T oot L] Mdequate 2 Marginal Edveac  BWeoor
Top-scoring Espace awarded four stars in frantaé impact tests; overall score 84 per cent
Valkswagen's Beetle plant in insurance tests in which 4x4s were arts th re at trU m B M
Mexico escaped serious damage in crashed at Bmph, the Shogun suffered MW chairman Joachim BMW secured 2 £152 mil-

$6242 (£3950) in damage, the Merc
ML320 just $2918 {£1845).

Milberg has warned that
Rovers will use more import-
ed parts if the pound stays at
its current high level.

Milberg, speaking after

lion Government grant to
save Longbridge, said the
Rover 75 had only 75 per
cent British parts. against
the 600's 85 per cent.,

BMW will invest £3 bil-
Yon in Rover in the next five
years, starting with the 200
and 400 replacements.

last week's earthquake, which
measured 6.7 on the Richter scale.

Hummer has released a list of
its celebrity ownars. Boxer Mike
Tyson has six, while movie star
Arnold Schwarzenegger owns five.
Others include tennis champ Andre
Agassi, writer Tom Clancy and
actor James Earl Jones.

Chrysler’s first museum opens
in Detroit in Octaber. The Walter P
Chrysler Museum will have 75 cars
and trucks from the company's past.

Fender-bending drivers should
avoid the Mitsubishi Shogun. In US

Milberg: stetling too sireng
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. Chrysler Air Bag Deaths
Evening News 5/17/99

VO:  THIS IS THE CRASH TEST THAT STUNNED FEDERAL REGULATORS. THE
PASSENGER DUMMY IN THIS 1997 CHRYSLER MINIVAN SUSTAINED
LIFE-THREATENING INJURIES -- INJURIES CAUSED BY THE VEHICLE'S AIR BAG,

NOW, CBS NEWS HAS LEARNED, THE NATIONAL HIGHWAY TRAFFIC SAFETY

CHRYSLER CHALLENGES THE GOVERNMENT'S TESTING METHOD, CLAIMING THE
SMALL DUMMY USED ISN'T YET PERFECTED...AND CHRYSLER CLAIMS ITS OWN
TESTS SHOW THE AIR BAG IS SAFE.

(GRAPHIC #1)
SUSAN CISCHKE, CHRYSLER'S VICE PRESIDENT OF SAFETY, SAYS "WE DON'T
BELIEVE THERE IS ANYTHING WRONG WITH THE AIRBAG SYSTEM "

(GRAPHIC #2)
BUT, ALSO TROUBLING TO REGULATORS... [S WHAT THEY FOUND WHEN THEY

. TOOK A SECOND LOOK AT ACTUAL ACCIDENTS. THE GOVERNMENT'S SPECIAL
CRASH INVESTIGATION HAS FOUND OF THE 22 AIR BAG RELATED DEATHS AND
SERIOUS INJURIES OF PASSENGERS IN MINIVANS....20 OF THEM HAVE BEEN IN
CHRYSLER MODELS, BUILT BETWEEN 1994 AND 1996,

Ditlow walk: NATS
"THE BAG IS TOO AGRESSIVE... "

VO: TWO AND A HALF YEARS AGO CLARENCE DITLOW, AN AUTOQ SAFETY
ADVOCATE..., : - -

(GRAPHIC #2)
ASKED THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION TO

INVESTIGATE THE CHRYSLER AIR BAG. AT THE TIME THERE HAD BEEN NINE
PASSENGER FATALITIES. THE REQUEST WAS TURNED DOWN.

SOT/DITLOW 28-10 THE GOVERNMENT NOW HAS THE DEATHS IT WANTS. THE
GOVERNMENT SHOULD NOW ORDER CHRYSLER TODO ARECALL IF CHRYSLER
WON'T DO IT ITSELF

. NATS: ORR AND SANDERS WALKING




VO: ROB SANDERS ALSO WANTS CHRYSLER TO MAKE CHANGES. HIS DAUGHTER
ALLISON WAS KILLED IN 1995 IN A LOW SPEED COLLISION INVOLVING THE
FAMILY'S CHRYSLER MINIVAN.

THE SEVEN YEAR OLD HAD SLIPPED OFF HER SHOULDER HARNESS TO REACH
FOR THE RADIO WHEN THE CRASH HAPPENED. THE AIR BAG EXPLODED IN
ALLISON'S FACE. '

SOT/ROB SANDERS

2105 AND THEN I TURNED OVER AND LOOKED AT ALLISON AND SAW THAT SHE
WAS UNCONSCIOUS AND I WAS JUST SHOCKED AND HORRIFIED. I COULDN'T
UNDERSTAND WHY SHE WOULD BE IN THAT KIND OF CONDITION IN SUCH A
MINOR FENDER BENDER ACCIDENT. : -

VO: SANDERS IS NOW SUING CHRYSLER, ALLEGING THAT A DEFECTIVE AIR
BAG SYSTEM CAUSED HIS DAUGHTER'S DEATH.

BUT, CHRYSLER SAYS, LIKE ALLISION SANDERS, NEARLY ALL OF THOSE KILLED
WERE UNBELTED OR IMPROPERLY BELTED. CHRYSLER ALSO POINTS OQUT IT
HAS TWO THIRDS OF ALL MINIVANS ON AMERICA'S HIGHWAYS AND THEREFORE
FACES A STATISTICALLY HIGHER PROBABILITY OF ACCIDENTAL DEATHS,

ALSQO, CHRYSLER SWITCHED TO A LESS FORCEFUL PASSENGER SIDE AIRIBAG
DURING THE 1997 MODEL YEAR. AND WITH OTHER AUTOMAKERS, IN 1998,
BEGAN USING AN EVEN LOWER-POWERED AIR BAG. :

ORR CLOSE:

BUT, NEARLY TWO MILLION OLDER CHRYSLER MINIVANS, WITH THE ORIGINAL,
MORE POWERFUL, AIR BAGS REMAIN ON THE ROAD. AT THIS POINT , CHRYSLER
SAYS THERE IS NO NEED FOR A VOLUNTARY RECALL. BUT SOURCES SAY THE
GOVERNMENT IS CLOSE TO DECIDING WHETHER TO LAUNCH A FORMAL
"DEFECTS" INVESTIGATION THAT MAY ULTIMATELY FORCE THE ISSUE. BORB ,
ORR, CBS NEWS, WASHINGTON.
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CHIP TRADE: Foreign companies’ share of the :23!:-‘2‘&';32!,93?5527
Japanese market for computer chips hit an alltime high of = ;
26.2% the third quarter, the Clinton administration said
Thursday. The White House said that is proof a controver-
sial 1986 US.-Japan semiconductor trade agreement is to get MSNBC
working and should be renewed, The old record: 23.7% in , RS
fourth-quarter 1994, Japan says the pact is unnecessary and Estimated monthly ¢
amounts {0 managed trade. Basic cable
CRASH TESTS: Chrysler’s Dodge Grand Caravan Microsoft Network
received the lowest score for driver protection among six Cable modem rental
1996 minivans tested in 35-mph frontal crashes by the Total
National Highway Traffic Safety Administration. The Safety ot
agency rates crash protection from one to five stars, with A 20dard glan, 3 hrs. conniec:
five the best head-and<chest protection. In results released 2 - Cable modam nesded lar fur
S Thursday, the Chrysler minivan scored three stars for Scurce: NCTA, USA TODAY rase
driver protection and four for passenger. Top minivans:
'\. Ford Win , With five stars for drivers and passengers in

an earlier test. The Ford Taurus sedan and Dodge Neon
each received four stars hoth for driver- and-passenger
protection. Lowest: the Toyota Tacoma pickup, at two stars

for drivers and three for passengers. Vehicles are required InVeStOI'S
speed lests to help consumers compare vehicles, chall Ant 4
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Regulators Raise Questions on Air Bags
As Minivan Study Has Surprise Result

By ANNA WILDE MATHEWS and JEFFREY BALL
Staff Reporters of THE WALL STREET JOURNAL

Journal Atlas:

Federal auto-safety regulators who set out to determine whether
Table of Contents

trucks pose an outsized hazard on the road scored another hit on air

Headlines bags instead.
i l d H * . .
2:::::53 e U.S. regulators said Monday that during crash tests involving several

different types and makes of vehicles, staged last summer to gather
data about the hazards light trucks pose to cars in collisions, a 1997
Dodge minivan air bag deployed with such force that a small female
dummy seated on the passenger side showed far-worse-than-expected
results for neck injury,

News Search
Past Editions

Briefing Books

Quotes
Safety experts said the outcome could well be equivalent to a broken

Resources: neck in a real woman.
Help
New Features The disclosure -- which surprised officials of DaimlerChrysler AG,
Your Aecount maker of the Dodge miniva -- partly overshadowed the National
c_"“';‘a"" Highway Traffic Safety Administration's findings about car-truck
Contact Us crash safety. The government said its tests confirmed that light trucks
Glossary

tend to do more damage in accidents, but concluded that more study is ||
needed before any regulatory action. A separate study from
researchers at the University of Michigan concluded that 2,000 people
died in 1996 because their cars were hit by a truck instead of a car
with more forgiving crash performance.

Special Reports

Setect exchange:

T

Interest in the issue was spurred by the increasing numbers of light

Enter symbols: _ || trucks and sport utility vehicles on the road.
| | [Go]
' But agency officials said the surprising data from the air-bag incident
bol Iook : 1 : :
Symbol lookup have caused them to take immediate actions, launching new research
Related Sites: into Chrysler minivan air bags. The agency said it expects to wind up

the probe this summer. One question is whether the result was caused
by a quirk in the design of the dummy.

Barron's Online
qareers.wsi.com

UJ University

Personal Tech

Pubtications Library

The passenger air-bag system used in the 1997 model was also used in
1996, DaimlerChrysler said, but not in 1998 or 1999, when federal .
regulations changed to allow less-powerful air bags. The company
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Corrections

| The NHTSA announcement, made at the Society of Automotive

|} In the test that caused the recent result, the NHTSA was ramming the

http://interactive.wsj.com/a.rchive...ticle&period=°/o3A27&maxitems=3 0&Hl=

sold about a million of the 1996 and 1997 minivans.
Order in Philadelphia

The announcement comes at a bad time for DaimlerChrysler, which
has long emphasized the safety of its minivans to families. Earlier last
month, a Philadelphia jury ordered the company to pay an estimated -
$63.6 million to Pennsylvania owners of Chrysler cars from the late
1988, 1989 and 1990 model years whose driver-side air bags could
burmn a driver's hands when the bags deployed. The company plans to
appeal. -

Engineers conference in Detroit, also comes as DaimlerChrysler and
its competitors -are pushing harder than ever to develop
more-sophisticated technology to alleviate public concerns about air
bags.

Air bags deploy in a collision when an explosive charge inflates a
fabric bag, and they have saved thousands of lives. But high-powered
air bags also have killed 125 people, mostly children and small aduits,
since 1990. Both Ford Motor Co. and General Motors Corp. have
announced plans to introduce so-called smart air-bag systems that
would pose less threat to children and small adults. Federal regulators
are moving to mandate such systems for all light vehicles.

But in the meantime, auto makers face risks of litigation and
potentially costly recalls related to previous-generation airbag
technology, which was effectively mandated by the government.

A spokesman for DaimlerChrysler, which was only informed of the
test outcomes Monday, said the company was "outraged that NHTSA
would wait almost eight months to release these results.” The
spokesman said the company is "taking NHTSA's concems very
seriously, and we share their concerns.” He said it would be
"speculative" to gauge the test's effects on the company's liability.

Petition in 1996

Safety advocates filed a petition in 1996 for a safety investigation of
the air bags in Chrysler minivans, along with two models from other
companies. The NHTSA turned down the request by the Center for

Auto Safety, which centered on the air bags' tendency to deploy in
low-speed crashes. '

If a systematic problem were eventually found with the

passenger-side air bags, a recall and replacement would likely be very
costly, because of the complexity of the air-bag system.

minivan into the left front of a midsize sedan. Both vehicles were
moving at 35 miles per hour, and the dummies in the front seat were
wearing seat belts. Federal regulators have proposed that auto makers
be required to score 1.4 or lower on the neck-injury criteria; the
minivan scored 4.4 on the test.

DaimlerChrysler's competitors cautioned against reading too. much
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into the NHTSA announcement. "That could just be a bad test," said a
Ford spokeswoman, who added that Ford is "very comfortable" with
the safety of its own air-bag systems. At GM, Bob Lange, director of
safety engineering, assailed the way NHTSA released the results, "It's
difficult to be blindsided by a test result that, on its face, appears to be
pretty negative." :

The studies on crashes involving cars and trucks confirmed earlier
NHTSA findings that the weight and design of a light truck affect
how much damage it does to a car. Heavier trucks, with front ends
that are less likely to crush in a crash, do-more harm. Moreover, the
location of the crash has an effect: A front-to-side impact does more
damage than a front-to-front accident.

In a separate study released Monday at the Detroit conference,
researchers found that three-point seat belts provided the best
protection for pregnant women, while a powerful air bag could pose
risk {0 the fetus. The researchers, from the University of Michigan,
estimated that 1,500 to 5,000 fetal losses occur each year in the U.S.
because of all auto crashes,
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. Article 7

NEWS
"Both Air Bags Exploded' / Man says he turned van's key, and in a flash he was hurt
Merle English. STAFF WRITER

04/03/99

Newsday

QUEENS

Page A21

(Copyright Newsday Inc., 1999)

Return to Headlines

A Flushing resident who says dual-side ait bags exploded simultaneously Thursday when he
turned the key in his minivan's ignition, forcing him from the vehicle and causing injuries, is
planning to sue the carmaker.

Mohinder Singh, 21, said Friday he will file a $5-million lawsuit in State Supreme Court on

Monday against DaimlerChrysler Corp., alleging negligent manufacture of his 1996 Dodge
Caravan and product liability.

"It's obscene to think that something that's supposed to protect you does harm," said Mason-Blake
Pimsler, Singh's attorney. "Air bags are to be deployed only in a total impact, never when you turn
acaron."

. According to Singh, the minivan was parked in front of a courier business at 125 E. 23rd St. in
Manhattan, where he works. "I got into the car, turned the ignition to heat up the car, and both air
bags exploded," he said in a telephone interview.

The explosion knocked him through the driver's-side door, Singh said, and he became
unconscious for a few minutes. Emergency Medical Service technicians were called and he was
given an ice pack, he said, but he told them he wished to see a private doctor.

Singh, who went to the doctor Friday, said he suffered injuries to his neck, head, back and right
wrist,

"I cannot even sleep at night,” he said. "I hurt now. My fingers are tingling." He said "the whole
dashboard exploded” and pieces of plastic hit him.

"I'm so scared to drive my car,” Singh said.

DaimlerChrysler was closed Friday in observance of Passover and Good Friday; no one there
could be reached for comment,

Singh said he has had the vehicle regularly serviced by Dodge dealers, most recently about three
months ago. The bags never deployed before, he said.

The National Highway Traffic Safety Administration has been investigating more than 800,000
Dodge Caravans from model years 1994 and 1995. There were 28 consumer complaints, most
. involving driver air bags that blew open just after the driver turned the ignition key,
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