23 ODI RESUME

U S. Deparment Investigation: PE09-038

OFTONSPONANon | 1 Opened: 08/28/2009 Date Closed: 11/05/2009
) - ate Opened: ate Closed:

%gﬁ%ng:’:leligthGY Principal Investigator: Sonny Murianka

Administration Subject: Wheel Chair Door Becomes Unlatched

Manufacturer: Motor Coach Industries, Inc
Products: 2001-2004 MCI G4500 Series Coaches
Population: 352

Problem Description: The sliding wheel chair door may unexpectedly open.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 1 1 1
Crashes/Fires: 0 0 0
Injury Incidents: 0 0 0
# Injuries: 0 0 0
Fatality Incidents: 0 0 0
# Fatalities: 0 0 0
Other: 0 1 1

Description of Other: Technical Service Bulletin.

Action: This PE has been closed. MCI has filed a Safety Defect Report (09V-345) copy-attached.

Engineer:  Sonny Murianka Date: 11/05/2009
Div. Chief: Richard @ogd Date: 11/05/2009 v
Office Dir.. Kathleen C. DeMeter Date: 11/05/2009

Summary:

This investigation was prompted by a review of service bulletins provided by MCI to the agency.

MCI submitted a field change program bulletin in their July 2009 monthly communications (49 CFR 597.5)
submission regarding a wheelchair lift interlock door retrofit kit for G4500 series coaches. Per the bulletin,
the sliding wheelchair door may become unlatched, the visual warning indicator in the driver's area may go
unnoticed by the driver and there is no audible warning. During the review process, ODI learned of a
complaint from an individual whose group chartered a G4500 motorcoach and reportedly the wheelchair
access door on the right side of the bus opened while the bus was traveling on the highway at 55 mph.

The investigation was opened to assess the scope and safety consequence of this issue. In September 2009,
MCI filed a Safety Recall (09v-345) outlining their intended remedy program to resolve this issue. MCI
will add an audible alarm to alert the driver that the door is not fully latched. They also intend to reinforce
the upper door latch to improve latching system durability.

The action taken by MCI resolves the issues raised by this investigation. Accordingly, this investigation is
closed.




MOTOR COACH INDUSTRIES 09V-345

(7 Pages)
Fimorhiyd: Nalepka Direct Line: (847) 28522085
Seéhfor-Vice:Bresident:& General Covnsel Facsimile: (502)318- 8085

September 1, 2009

BY EMAIL AND
BY CERTIFIED MAIL

Assoctate Admmlstrator for Enforcement
Traffic Safety. Administration
Management Division (NVS — 215}

Washmgwn DC 20 90

Re: PART 573 NOTICE RE G4500 WHEELCHAIR LIFT UPPER DOOR WARNING
AND LATCH

Dear Sir or Madam;

1 have enclosed Motor Coach. Industries, Tne.’s (“MCT”) Part 573 Defect and. Noticompliance

Report, proposed customer notification letter, draft Service Bulletin 3258, and sample envelope
and mailing label to be used with the customer notification letters,

Please confirm receipt of this notice, provide NHTSA’s reference number, and advise if the
proposcd customer notification ]etter draft Service Bulletin 325B, and sample envelope and
miailing label are satisfactory.

Thanks for your assistance with this:matter.

Sincerely, .
MOTOR COACH INDUSTRIES,; INC.

Timothy J. Nalepk: d
Senior Vice Preszdent &
General Counsel

By:

Enclosures

Gour Roam: Suirs 300
Lustpeans 60173

72 000 Puowns
866 624 2622 Tory Bres
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Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect-and Noricom lianice Rep ort

On August 26, 2009, Motar Coach Industries, Inc. decided that a defect which relates to
‘motor vehicle safety exists in the motor vehicles listed below, and is furnishing notification
to ‘the National Highway Traffic Safety Administration in accordance with 49 CFR Part
573 Defect and Noncompliance Reports.

Date thisreport was prepared:  September 1, 2009
3O Service Bulietin 3258

1. Identify the full corporate name of the fabr;catmg manufacturer of the vehicle being:
recalled. If the recalled vehicle is imported, provide the name and mailing address of the
designated agent as prescribed by 49 U.S.C. §30164.

Me%m Coach }ﬁéastmes, Tae.
. Golf Road

"&z}zwis{}{}
Sehanmburg, 60173

Tdentify the corporate official, by name and title, whom the agency should contact with
respect to this recall.

TeiephonefNﬁmbe’ff (847) 285-2023 Fax No.: (847) 285-2095
Name-and Title of Person who prepared this report.

Timothy J. Nalepka -
Senior Vice President, General Counsel & Secr




1. Identify the V‘éhivcieiM’qﬂe_‘;ls;Iuvolveﬂ in the Recall

2. ldexmfy the Vehieles Involved in the Recall, for each make-and model or applicable

vehicle line (provide illustrations or photographs as necessary to-describe the vehicle);
provide:

Make(s): MOl

Model Years and Models Involved: 2001-2004 Gas00

Production Dates: Beginning: Jine 2001 Ending: October 2004
VIN Range: Beginning: 800386 - Ending: 80510

Beginning: 62536 Ending: 62555

1 80182 ~ 80194 | 80198 — 80199 | 80201 - §0202
8026680288 | 80307~ 80367 | 80388 — 80472

| 80056 ~ 80171
80249 80253
62536 62555

| %&93& - 80045

&%&?’?‘ RGSH}

Descriptive information which characterizes /distinguishes the recalled ‘vehicles from those
model vehicles not included in the recall:

5 im wi’ueiﬁs tiiat are subi 3ect to the ¥ ecail ‘me all MCI G4500 model coaches that were sold

Identify the approximate percentage of the -production. of all the recalled models
manufactured by your company between the huclusive dates of manufacture provided
above, that the recalled model population represents. For example, if the recall involved
Widgets equipped with certain items of equipment from January 1, 1996 through April 1,
1997, ‘then what was the percentage of the recalled Widgets of all Widgets manufactured.
diirig that time period.

Approximately sixty-nine percent (69%) of the total niimber of G4500 caa@;e&
manufactured during the fnclusive dates of manufacture provided above.

AL ldentify the Recall Population

3. Furnish the total number-of vehicles recalled potentially containing the defect or
nonconipliance,

[MODELS |MODEL YEARS | NUMBER OF VEHICLES
| | POTENTIALLY INVOLVED
G4500 2001 thru2004 | 352




Total Numbér Potentially Affected by the Recall: 352

4, Furnish the approximate. percentage of the total number of vehicles estimated to actually
contain thedefect-or noncompliance:

100% of thecoaches described in Section m; above,

Identify and describe how the recall population was determined--in particular how the
recalled models were selected .and the basis for the beginning and final dates of
manufacture of the recalled vehicles:

ﬁg&z(}n mti} the &se m‘ f:he W heeichau lify, the: ¢ are mteriocks that &ctuate f:i}a m&ah*&
vakes,-disable the coach %hrotﬂ& and actuate the coach’s flashing lights. The interlocks
remain in effect until the wheelchair lift is stowed and the upper wheeichaw door is sensed
to be closed. If the upper wheelchair door opens due to a malfuiction of both the upper
alr-actuated lateh and the lower mechanical latch after the door has becn sensed to be
closed and the interlocks released, there is a telltale light in the driver’s dash that
ﬁ?ﬁm;mies to alert the driver that the upper wheelchair door is not fully latched and
o e& 5§wuld the driver not notice the illuminated telitale light indicating that the
it fully latched and closed, the wheelchair door could slide open
wﬁham further warning andexpase passengers to the risk of falling from the cosch while
the vehicle is in motion,

Describe the cause(s) of the defect or noncompliance condition.

The wheelehalr door may open ay a vesult of a malfunction of the door’s latches and the

coach driver may not be alerted by the illumination of 4 telltale. light in the dash indicating
“that the door was not fully Iatched and closed.

Describe the conse_gueuce(s) of the defect or noncompliance condition.

Should the driver not notice the illuniinated telltale light m&wam}g ‘that the wheelchair
~door is not fully latched and closed, the wheelchair door could slide open without further




wariting and expose passengers o the visk of falling from the coach while the vehiele is i
motion.

Ydentify any warning which:can (a) precedesor (b) oceur:

; Tiale "hght in the drivér’s dash that illuminates to alert the dviver that the
er wheelchair dooy is not fully Iatched and closed. .

If the defect or noncompliance is in a component or assembly purchased from a supplier,
identify the supplier by eorporate name and address.

Not Applicable

Identify the mame and title of the.chief executive officer or knowledgeable representative of
the supplier:

Not Applicable

IV, Provide the/Chronology in Determining the Defect/Noncompliance

If the recall'is for a defect, completé item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological sumimary (including dates) of all the
principal events that were the basis for the determination of tlie defect. The summary
should include, but not be limited to, the number of reports; accidents; injuries, fatalities;
and warranty claims.

wrently aware of one mczdmt in which a coach passenger reparte(f on M&r;h 16,

mwai an} Warrany ckmms xeiaimg to fhxs defeet After ﬁxscuss,mg the matter w;ﬁzi
NHTSA, MCI decided in August 2009 to submit this zeportmumsuant to:49 CFR Part 573.

7. With. respect to a noncompliance, identify and provide the test results or other data (in
chronological order and including dates) on which the-noncompliance was determined.

Not Applicable

V. Identify the Remedy

8. Furnish a descrlpﬁon of the manufacturer's remedy for the deféct or noncompliance.
Clearly describe the differences between the recall condition and the remedy.




MCLplans toa ‘
vt the .fimekzixa;z- d{.&m is not fuih k}fc&ed md c%aseéi l%e’i(} aisa piam i@ remfmm t%xe-,
wpper door lateh toimprove latching system dug ability.

Clearly deseribe the distinguishing characteristics of the remedy component/assembly
versus the recalled component/assembly.

ate along with the visnal ‘indicator anvfinie the upper
ed. and Intehed. The-reinforced upper door latch wilk
eeichair door %&wmuw wnintentionally unlatched.

The audible alarm will
wheelchair door is
reduceithe Bkelihond of the

Identify and describe how and when the recall condition was corrected in production;. If
the production remedy was identieal to the recall remedy ‘in the field, so state. If'the
product was:discontinued, so state.

MCI discontinued production of the G4500 model in 2004,

VI, Identify the Recall Schedule

9, Furnish a schedule or agenda (with specific dates) for notification to other
manufacturers, dealers/retailers, and purchasers, Please identify any foresceable problems
with implementing the recall,

MCT anticipates sending notifications to customefs within one week after rccewmg
approval by NHTSA of M(

~1’s draft customer notifieation.




VAL Furnish Reeall Communications

10. Furnish a final copy of all notices, bulletins, and other comniunicatioiis that relate
directly to-the defect or:roncompliance and which are sent to more than one manufacturer,
distributor, or purchaser. This includes all communications (including both original and
follow:iip) concerning this recall fromi. the tie your company determines the defect or

ympliance ‘condition on, not just the initial notification, 4 DRAFT copy of the
wotificar ton documents should be submitted to this oﬂ" ice by Fax (202-366-7882) fm Feview
prior to madmg

Note thimt these documents are to be submitted separatelyfrom those provided in
accordance with Part 573.8 requiremeits.

MCI bas attached its proposed custouier Jetter and bulletin.




