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Date: February 24, 2010 Number: SA-000-005   
To: All U.S. & Canadian Distributors 
Attention: Service Manager, Warranty Manager, Parts Manager 
From: Service Operations Department 
Subject: FSB531-014, Air Compressor Discharge 
 
In 2008, FSB531-014 was released. According to a recent review of warranty records, we 
found that there are approximately 3,000 vehicles with no record of repair. Therefore, Mack 
Trucks issued a letter to owners on February 18th, 2010 to encourage them to get their 
vehicle(s) repaired. The letter is shown on page 2 of this document. 
If the vehicle’s chassis warranty coverage has not expired, file a claim for the repair under 
warranty. Otherwise, please contact Mack One-Call (1-800-866-1177) for information on how to 
file the claim.  
Please note that the vehicle may have already been repaired for this issue; therefore, the air 
compressor discharge line connection should be inspected first before replacing the discharge 
line and fitting. Pictures of the correct and incorrect fitting are shown below.  

                    
 
 
 
 
 
 
 
 

Correct fitting,  
37 degree flare type 
compression fitting.  

Incorrect fitting,  
Ferrule type fitting.  
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Example of Owner Ltr.  
 

 


