Technlcal Be=rvice Support Post Ofce Sox 1126
o Dubln, Wirgnia 24054

Name

Street January 23, 2010
City, State Zip

Mack Trucks Inc. iz contacting you about a Service Bulleting which needs to be
completed on your vehicle.

Serial Humber:
Service Bulletin Number: 5B 531.014

Description; Revised Air Compressaor Discharge Line - MPS Engines

Flease contact an authorzed Mack Trucks Inc. service location and schedule your
vehicle for this repair.

‘We regret any inconvenience this may cause, but it i important that you have the
service scheduled without delay. We valus you as a loyal Mack customer, and we
want you to have the continued satisfaction you are eniitied to expect fram your Mack

For warrantable repairg, the labor code and maximum labor allowance arz listed on the
Service Bulletin, SB531014.

If your vehicle has already been repaired, then pleasze digregard this lefter.

Sincerely,
Technical Service Support



