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Newbur ypor t ,  MA   
 
Ser vi ce Reques t :  71- 689524825 
 
 
Dear   
 
We s i ncer el y r egr et  t hat  you exper i enced a concer n wi t h your  2004 Saab 9- 3,  
whi ch r esul t ed i n an unexpect ed r epai r  expense t o you.      
 
We val ue you as  a Saab owner  and your  sat i s f act i on wi t h our  pr oduct s  i s  a hi gh 
pr i or i t y.   Af t er  cons i der at i on,  we bel i eve you ar e ent i t l ed t o a 
r ei mbur sement .   We have encl osed a check i n t he amount  of  $560. 00.   We hope 
t hi s  goodwi l l  adj us t ment  wi l l  of f set ,  t o some degr ee,  t he i nconveni ence t hat  
t hi s  r epai r  may have caused you.  
 
At  Saab,  our  commi t ment  t o cus t omer  sat i s f act i on i s  a t op pr i or i t y.   I f  you 
have f ut ur e ques t i ons ,  pl ease don’ t  hes i t at e t o emai l  us  us i ng t he Cont act  Us  
l i nk at  Saab. com or  cal l  us  at   
1- 800- 955- 9007.    
 
Si ncer el y,   
 
Saab Cus t omer  Ass i s t ance Cent er  
 
 
 















April 14, 2010 
 
 

Ashby, MA  
 
 
Service Request Number: 71-691135153 
 
 
Dear  
 
We are sorry you have experienced concerns with your 2005 Saab 9-3 2.0T 4 Door.  In 
recognition of being a loyal Saab customer, we are providing you with one complimentary brake 
pad replacement service.  Present this letter to any Saab dealership for redemption.  
 
At Saab, our commitment to customer satisfaction is a top priority.  If you have future questions, 
please don’t hesitate to email us using the Contact Us link at Saabusa.com or call us at 1-800-
955-9007.   
 
Sincerely,  
 
Saab Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary Saab Brake Pads 
 
Submit the claim for the reasonable/customary price using Object Code 13107, Reason Code 00, 
Location Code 0, Repair Type Code 08, and insert the dollar amount.  This original letter should 
be retained in the customer's file.
 









 
 
 
 
 
       
Issued by: Certificate No. 

Saab  
 
Issue Date: April 14, 2010  
 
Issued exclusively for:  
  
 Youngstown, OH   
 
Valid through: March 31, 2010 
 
Amount: Two Thousand  Dollars and Zero Cents 
 ****$2,000.00**** 
 
 
 
 



April 14, 2010 
 
 

Youngstown, OH
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Saab your choice when you purchased your 2005 9-3 and trust you will 
give us the opportunity to retain you as a valued Saab customer.  Should you have any questions 
regarding General Motors’ products and current incentives, please call our Marketing Support 
department at 1-800-722-2872.  You may also begin your vehicle shopping online by visiting 
gm.com or any of our divisional websites. 
 
Sincerely,  
 
Saab Customer Assistance Center 
Service Request: 71-696939620 
 



April 14, 2010 
 
 

Minneapolis, MN  
 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2003 Saab 9-3, which resulted in 
an unexpected repair expense to you.     
 
We value you as a Saab owner and your satisfaction with our products is a high priority.  After 
consideration, we believe you are entitled to a reimbursement.  We have enclosed a check in the 
amount of $242.87.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Saab, our commitment to customer satisfaction is a top priority.  If you have future questions, 
please don’t hesitate to email us using the Contact Us link at Saab.com or call us at  
1-800-955-9007.   
 
Sincerely,  
 
Saab Customer Assistance Center 
Service Request 71-699992961 
 

























































April 14, 2010 
 
 

Indianapolis, IN   
 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2003 Saab 9-3, which resulted in 
an unexpected repair expense to you.     
 
We value you as a Saab owner and your satisfaction with our products is a high priority.  After 
consideration, we believe you are entitled to a reimbursement.  We have enclosed a check in the 
amount of $677.24.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Saab, our commitment to customer satisfaction is a top priority.  If you have future questions, 
please don’t hesitate to email us using the Contact Us link at Saab.com or call us at  
1-800-955-9007.   
 
Sincerely,  
 
Saab Customer Assistance Center 
Service Request 71-700217175 
 











April 14, 2010 
 

Rochester Hills, MI  
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Saab your choice when you purchased your 2004 9-3 and trust you will 
give us the opportunity to retain you as a valued Saab customer.  Should you have any questions 
regarding General Motors’ products and current incentives, please call our Marketing Support 
department at 1-800-722-2872.  You may also begin your vehicle shopping online by visiting 
gm.com or any of our divisional websites. 
 
Sincerely,  
 
Saab Customer Assistance Center 
Service Request: 71-708265627 
 



April 14, 2010 
 

Rochester Hills, MI 
 
 
 
Dear , 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Saab your choice when you purchased your 2004 9-3 and trust you will 
give us the opportunity to retain you as a valued Saab customer.  Should you have any questions 
regarding General Motors’ products and current incentives, please call our Marketing Support 
department at 1-800-722-2872.  You may also begin your vehicle shopping online by visiting 
gm.com or any of our divisional websites. 
 
Sincerely,  
 
Saab Customer Assistance Center 
Service Request: 71-708265627 
 



 
 
 
 
 
       
Issued by: Certificate No.  

Saab  
 
Issue Date: April 14, 2010  
 
Issued exclusively for:  
  
 Rochester Hills, MI 
 
Valid through: March 31, 2010 
 
Amount: Two Thousand  Dollars and Zero Cents 
 ****$2,000.00**** 
 
 
 
 



 
 
 
 
 
       
Issued by: Certificate No.  

Saab  
 
Issue Date: March 31, 2009  
 
Issued exclusively for: 
  
 Rochester Hills, MI   
 
Valid through: March 31, 2010 
 
Amount: Two Thousand  Dollars and Zero Cents 
 ****$2,000.00**** 
 
 
 
 













April 14, 2010 
 

Stoneham, MA 
 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2004 Saab 9-3, which resulted in 
an unexpected repair expense to you.     
 
We value you as a Saab owner and your satisfaction with our products is a high priority.  After 
consideration, we believe you are entitled to a reimbursement.  We have enclosed a check in the 
amount of $301.79.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Saab, our commitment to customer satisfaction is a top priority.  If you have future questions, 
please don’t hesitate to email us using the Contact Us link at Saab.com or call us at  
1-800-955-9007.   
 
Sincerely,  
 
Saab Customer Assistance Center 
Service Request 71-714467584 
 



























April 14, 2010 
 

Stratham, NH 
 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2005 Saab 9-3, which resulted in 
an unexpected repair expense to you.     
 
We value you as a Saab owner and your satisfaction with our products is a high priority.  After 
consideration, we believe you are entitled to a reimbursement.  We have enclosed a check in the 
amount of $270.94.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Saab, our commitment to customer satisfaction is a top priority.  If you have future questions, 
please don’t hesitate to email us using the Contact Us link at Saab.com or call us at 1-800-955-
9007.   
 
Sincerely,  
 
Saab Customer Assistance Center 
Service Request 71-724033082 
 















April 14, 2010 
 

Pittsford, NY   
 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2005 Saab 9-3, which resulted in 
an unexpected repair expense to you.     
 
We value you as a Saab owner and your satisfaction with our products is a high priority.  After 
consideration, we believe you are entitled to a reimbursement.  We have enclosed a check in the 
amount of $241.76.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Saab, our commitment to customer satisfaction is a top priority.  If you have future questions, 
please don’t hesitate to email us using the Contact Us link at Saab.com or call us at  
1-800-955-9007.   
 
Sincerely,  
 
Saab Customer Assistance Center 
Service Request 71-732012152 
 











April 14, 2010 
 

Boxford, MA 
 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2003 Saab 9-3, which resulted in 
an unexpected repair expense to you.     
 
We value you as a Saab owner and your satisfaction with our products is a high priority.  After 
consideration, we believe you are entitled to a reimbursement.  We have enclosed a check in the 
amount of $499.95.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Saab, our commitment to customer satisfaction is a top priority.  If you have future questions, 
please don’t hesitate to email us using the Contact Us link at Saab.com or call us at 
1-800-955-9007.   
 
Sincerely,  
 
Saab Customer Assistance Center 
Service Request 71-733222250 
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