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BEGINNING OF CONTACT

06/21/2008 VOICE OF THE CUSTOMER TRACKING SYSTEM 08.00.11
_____ OGC ISSUE CASE NBR: 1778211128
REGION: C1 DALLAS ZONE: A02 OPENED: 06/20/2008
VIN: 1FTRF12277 K ENGINE: 2 VEHTYPE: T CLOSED:  06/20/2008
LAST NAME: I STATUS: CLOSED
TITLE: FIRST NAME: ] MI: E
ADDRESS: I
CITY: WD STATE: TX ZIP: e
HOME PHONE:
MODEL YEAR: 2007 MODEL: F150 4X2 STYLESIDE REG CAB
MILEAGE: 10000
DEALER NAME: FORD COUNTRY OF LEW  SALES CODE: F52007 P&A: 07967
REASON CODE:  0772LEGAL - ACCIDENT
SYMPTOMS: 306600 TIRES/WHEELS TIRE FAILURE
ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE
ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC PR T (e MPANY
DOCUMENT: ANALYST: WJONE258 WILLIE JONES (WJONE258) CLAIMS UNIT
DATE: 06/20/2008 TIME: 10.44.55 :
ACTION DATA/COMMENTS: JUN 2 3 2008
OFFICE OF THE
FIRE / ACCIDENT A
CUSTOMER SAID: -HAS AN ISSUE WITH AN F-150-SON RECENTLY HAD GENERAL COUNSEL

AN ACCIDENT IN THE VEH-THE CAUSE OF THE ACCIDENT APPEARS TO
BE A FAULTY VALVE STEM-THE ACCIDENT WAS APPROX. ONE MONTH AG
O-THE ACCIDENT WAS CAUSED BY THE VALVE STEM WHICH CAUSED THE
TIRE TO BLOW QUT-NO INJURIES SUSTAINED-THE VEH WAS ON HWY 1
21-NO POLICE REPORT FILED-NO CLAIM FILED WITH THE INSURANCE
COMPANY-THE VEH WAS REFPAIRABLE-THE VEH WAS REPAIRED AT AN IN
DEPENDENT-CUST WANTS TO KNOW IF FORD IS AWARE OF THE PROBLEM
AND IS SEEKING RE-IMBURSEMENTDEALER SAID: -NONE-FORD COUNTR
Y OF LEWISVILLE 1144 N. STEMMONS FREEWAY LEWISVILLE, TX 75067
TEL:(888) 300-8434CRC ADVISED: - | WILL FORWARD THIS INFORMA

TION TO THE FORD OFFICE OF THE GENERAL COUNSEL. YOU WILL RE
CEIVE WRITTEN NOTIFICATION WITHIN 10 BUSINESS DAYS WHICH YOU
WILL NEED TO RESPOND TO IN WRITING.NOTE TO CCR: REMEMBER TO
VERIFY ALL CUSTOMER CONTACT INFORMATION BEFORE SENDING ISSU
E.

CONSUMER AFFAIRS 06/21/2008 FAXOGC2
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DAVID J. GORBERG g, ASSOCIATES, p ¢ SURZD & Figy

By: DANA Lynn TARQUINT Attorney for Plapnsisr - OF Ngﬁ:g%%ﬂ?
Greeatree Commong -

8001 D Lincoln Drive e ‘ FEp g g 2005
Marlton, N.J. 03053

(856)797-0703 F”SSAJC Counr,

RENATO CHAVES : SUPERIOR COURT o NEW JERSEY

105 Grove Street cLAW DIVISION

Clifton, NT 07013 : PASSAIC CouNTy
vs. : DOCKET N, L FY0¢%
FORD MOTOR conp 4ny o
¢/oCT CQRPORATION : CIVIL ACTION
820 Bear Tavern Road : '
West Trenton, N J. 086238 : COMPLAJNT AND JURY TRIAL DEMAND

ST PE08-060 004LC



and/or safety of the Vehicle,

8. Said nonconformjties consisted of, but wer,

€ not limited ¢, defective tires/wheels
With low tire Pressure light Coming oy, (v

Opies of the Tepair orders are attached herego and
arked as Exhjp; "A"
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time.

Teasonable numbey of Tepair attemipts.
a. Ttis Dresumed that 5 manufacturer or ji dealer js unable to repajy op correct a
nonconformity within Teasonable time If; within the first 18,000 miles of Operation or
O years

duririg the Petiod of ty fo]lowing the date of Original delivery of the motor vehijcle
toa consamer, whicheyer is the earfier date;

(1) Substantially the same onuconformity hag been subject to repair three or

- - 7 PE08-060 007LC
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35, Defendant failed to make effec

ti
Wwithin a Teasonable time,

Ve repairs, or failed to make effectjve Tepairs

36.

amages and, ip accordance wity 15USs.c §23 10(d)
(1), Plaintifr ;g entitled to bring suit for such damageg and other legal and equitable reljef
37" Section 15Us.c §2310 (d) (1) provides:
Ifa consumer finally Prevails on ap action brought under Paragrapl (1) of this
Subsection, he may be a.Howed_by the Court to re
SUm equal tg

COVEr as part of the Judgment 5

the amoun of 2ggregate amount of Costs and expengeg (including
attorney foeg based Upon actua] tim,e €Xpended), determineq by the Cougt to have
been Teasonably incurreq by the Plaintiff for, or in connection with the
Commiencement and Prosecution

f'such action, unjegg the Court, ip, its discretion
. shail determine that such an award of aftorney’s feeg would be inapp'ropriate.

COUNT m
UNIF ORM COMIERCIAL CODE
39, Plaintigr hereby ; i

40.

8 Within the vehicle constitute a breach of
Contractual ang Statutory obligations of the Defendant, including but noy limited to tp following
a. Breach of Expresg Warranty
b.

Breach of Implied Waxranty of Merchantabﬂity,

PE08-060 009LC



c. Breach of Implied Warranty of Fitness For a Particular Purpose,
d. Breach of Duty of Good Faith,
41.  The pﬁrpose for which Plaintiff purchased the vehicle include but are not limjted
to his personal, family and houschold use,

42, Atthe time of this purchase and at all times subsequent thereto, Plaintiff has

43.  Atthe time of the purchase and at all times subsequent thereto, Defendant wag
aware Plaintiff wag relying upon Defendant’s express and implied warranties, obligations, and
represeﬁtations with regard to the subject vehicle, |

: 44; Plaintiff has incurred damages as a direct and proximate result of the bre;'zlch and
failure of Defendant to honor its express and implied warranties,

45. Such damages include, but are not limited to, the purchase price of the vehicle
plus all collateralbharges, including attorney fees and costs, as well as other expenses, the full

extent of which are not yet known.

the Defendant in an amount equal to the contract price of the subject vehicle,‘ plus all collateral

charges and attorney fees,

DAVID J. GORBERG & ASSOCIATES, p.C.

BY: :
Dana L arquini, Esquire

Attorney for Pl aintiff

PE08-060 010LC



- DAVID J. GORBERG & ASSOCIATES, P.C.
By: DANA LYNN TARQUINX - Attorney for Plaintiff
. Greentree Comimons
8001 D Lincoln Drive West
Martton, N.J, 08053
(856)797-0703

DEMAND FOR JURY TRIAL
S AND FOR JURY TRIATL,
Plaintiff hereby demands trial by jury on all issues set forth herein,

Difia Lo Tarquin Esquire

Attomey for Plaintiff

CERTIFICATION PURSUANT TO RULE 4:5-1

- The undersigned, of fuf] age, hereby certifies:

1.Tam an attorney of the state of New Jersey and am an associate in the firm of David J,
Gorberg & Associates, P.C. and am the attomey principally charged with handling this matter.

3. To the best of my knowledge and information, there are 1o other parties who should be
joined to this action at this time,

4. This Certification js provided pursuant to the requirements of Rule 4:5-1.

I hereby certify that the foregoing statements made by me are true. I am aware that if any
of the foregoing statements made by me are wilifully false, T am subject to punishment,

Dana Lirin Tarquini, Esquire

PE08-060 011LC



. DAVID J. GORBERG & ASSOCIATES, P.C.

By: DANA LYNN TARQUINI Attomey for Plaintiff
Greentree Commons

8001 D Lincoln Drive West
Marlton, N.J. 08053
(856)797-0703

DESIGNATION OF TRIAL, COUNSEL
—“ESIGNATION OF TRIAL COUNSEL

PLEASE TAKE NOTICE that pursuant to Rule 4:25

-4, Dana Lynn Tarquini, Esquire, is
hereby designated as tria] counsel, ’

Dt
ana Ly Tarquini, Esquire

PE08-060 012LC
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felteford com

Loy oS

SERVICE . {973 T79-7000
SALEAEASING «973) 779-7000
PARTS 4B73) 471-7000

u

-

FOR ?ROMPTSERVICE PLEASE USE THE
-EXTENS

ION M.MB ER SHOWN.FOR YOUR
SERVICE

.EIL!ER Sain
223 . 2z 263 2%

INFDRMAﬂON OR AF'POIN'IMENT‘
2240R DJAL ‘0" FOR OPERATOR

[

2t é.'.:"}'

" Adyisor: CHRTSTOPHER K ‘J:yag: so17

- Odometer i 2708 . ogt, 2798 i

o . = o ""- 2 . 740 .
" Fhicensa: | se) VINg W;ﬂgﬁhgh 1

Nin|- 06 roR0 EXPLORER XY 4D ADReRTOTY WiTRE .

Invoice: Wo2e80

L s

) StockFr  0006T231 R

T

ey

R A

Commant MONITOR ¥ID RESET AND RECALIERATE ALL FOUR WHEEL ‘TEST DRIVE GVER, 4
CONCERN : G29 COND CODE 1 we
T . B ,gu ‘z‘g;_gm .-s..dv

Ie- 0

" Concern Cpe.'ritiun Tech Awount
Cauze 26aaonT ' 112 -
Correction oy
Comment
Parts wh L Description - oihiiLy 8al1

TG Iz 7sd0dcae An, WEDGE 257 -2

B 1122 78404C04 ApS WEDGE ASY T '

- _ kmvm 1 B66 CRD conE & 41 7

PP~ 1522754040420 . .

. L SHE

Concern 52 | cUsT a8 TIRE LITE on AR . Opatation  Teay - Amount
Cause CONFIRM TIR LITE ai HOOKU? D8 1007 12
Correction TIRES AND WHEELS - CHECK SIN-0UT . T
Tech Hotes REDET LITE DRIVE OVER 40 Mpg

PE08-060 013LC



F@tt@ @ - -

SALEAEASING «(873) 779-7000

PARTS 1(B73) 471-7000
CHARGE DAMMESS
gm e O 113? ROUTE 46.- * CLIFTON, N.J. 07013  Egneneh struor et use e
L1 DisCOVER:. %gw I s::';E '_E v '
e wwwfetteford com. e ey S
INFORMATION OR APPOINTMENT:
o _ 224 OR DIAL "0" FOR OPERATOR
Rdvisor: CHRISTOPHER Ka | Tag: €917 ;icansasi | v 1mmsaa;ijﬂ — ——
Invoiced: 1% s g o g R N Hﬁﬁﬁﬂ«lmﬁmwmm
- “E

Last Page

s
AEE
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Namne:

License Plate: __VIN:

P QR PO

Murri-PoiNT INSPECTION REPORT CARD
..~ AS RECOMMENDED BY FORD MOTOR Company

P

Year/Model: Date:
'RO/Tag i

Chack’bperation of haorn, interior lights {map light frunk /
doime/glove), exterior lamps, turn signals, hazard warning

lights, and brake Hghts B } Visually suspect for ofl/ i Teuks .

chkwinﬂaliiddmhnrwwipmopmum, . Check performance : Cold cranking amps
GOOD - RECHARGE umm : Factory Specs,

Visually inapect radistor heater, and air conditiontng hoses % RECHECK Actual

- for ) damage . . . R -

- =

Inspect C drive e boots Waquipped  -7:- | Wearkbstiein . B s P
Visually IneprtEsERist syate (Fowleaks, dininge ") [ Brake Lining O~ ok Brake Lining 04 ___ yam
e e R o

T T 1. TisTiead  OM ____ oy TreTread O _ 320,

by shiclding o o
cct and Iubricate drive shaft, travamission, u-joints, R Now " Sond : New___ 32uds
an -f;mnﬁniuioﬂxﬁi&'lhhgsfmﬁqu_[pped) f Thre Presinre: tn_": _ pg Out___pat- B8 Tire Pressure In bl Ot ot

Inspect and tubricate stoet g atooring linksges

2 e Loy oA ot ' &= :
- IReate OIS S T Tl
bl v R,

=3

3
— ; L e Ry T e
Iuspect shocks/struts for-excessive boance, leaks and damage - |- )

* L. - - 2 = E

 xd transfe cate, front drive axle, and clnteh reservolr fluid,_ R
(ickonly) K -l :
Transmiseton fuid Tz ‘ :
Brake fluid.- 15 :

 Pomer stering finid :

Coolant Fecovery reservoir flnid )

Window washier fiuid .

; Brake Lining O ., iniy Braks Linkig O ___ o
. : -.-_'.:.-'. - :—‘ B ’NCW___IIIII!
TireTead . O ___ sandy TireTread O s
et - ‘Now____ Inds : New___ 3nds
“Tire Pressure In_~__pg Ount____pd TiroPressure fo____pl Out____pat

Inspect brake gystom kncliding Hnes; Hosed and parkfing brake -
Check wheel end for end-play and beatingTiniee {
Inspect engine cooling Bystem, hoaes,,c;amps
 dispact hon;ueppmne accessory drivehelt | i
{ _hﬂﬂs,ﬂﬂﬂ-mllcintengl) oo

hspmﬁutch operdﬁqn’f - S . : ﬁ(’gbj . ‘JfA}éﬁ

Inspeict gvaporative fnel system hoses and tubes . -1 i - . .
(enly at 50,000 and 120,000-mile intervalsy* R — o
V'lsuaﬂy.lnspect battery and clean terminzls j—
(i required) ’ :

I

_| Service Advisor:___ : Technician:___
. This Coartesy Inspection Completed bvYour Oualitulare Servirs Torom

inspect‘l_teoprene accessory drive belt
Mot reamirad at M MK s floid

PE08-060 015LC



3 GASH
] CHARGE
O M.c.

0 visA
[ AM-EXPRESS

B R Rt TPy

:(973) 7797000
+(573) 779.7000
:{av3) 471-7000

SERVICE
SALE/LEASING
PARTS

FOR PROMPY SERVICE PLEASE USE ;II'IE
- EXTENSION NUMBER SHOWN FOR YOUR

B MAC

[J DISCOVER | SERVIGE TEAM.

Odometer iu: 2610  Out: 2810

.

| Invelca:

Noite4

DR wr

| MOKT TG Cedr Borss W SHp

WA PRSIl N tmuen v

et . b

Tast Page
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MFG: 24F001  piste: - Bebimated. Colipl écion:~61/08/06 1¢:00
Nam#: Vepffyr - : dms.ve e T - '

1137 ROUTE 46 - CLIFTON, N.J, 07013

wwwxfgtggford,mm
- ' " . BRB.BROMPT SERVICE PLEASE USE THE EXTENSION
SERVICE w0 fR é&nanwuronmunﬁazmcsm.
s SI3) F9.700 \ BLUE s Xn ] GREEN SILVER
2 : 223 283 220 222
g U : RO % .. . .
B INFORMATION OR APPOINTMENT DIAL 224

01/06/08

Modal$: g7z . Odometer: 3034
‘gtock No: 0006T221

6UA06324 60000 100.00 11/15/11

Bl ihnp ‘
| /Qamg(e 100p szvjbé’/@d
i sk s o

1 hersl auﬁmﬂnhampﬂmrkhm&aﬁrﬂhﬁhbbedmadam%ﬂ:i.nw&ssmm ON BEHALR OF SERVICING DEALER, |

i HERESY GERTIPY THAT THE NFoRMATION
gal mﬂatwuarenutmponﬂbluforhssnrdumauahvdﬁnlsururuclea!enlnvahhla CONTAINED HERECH 1S ACCURATE. UNLESS
oRae

et or any other causs beyond your canlrol of for any delays caused by univall DEECRIBED WERE PERFo,

ED RMED AT NO' CHARGE TO CWNER, THERE WAS NO INDICA~
abifity of paris or delays In parts shipmenis by the &F or (ransporter, | here! You  TION FROM THE APPEARANCE OF THE VEHIGLE OR OTHERWISE, THAT ANY PART
andiar your employess Permission to operate the & described on sireg or  REPAIRED OR REFLACED UNDER THIS CLAK! HAD BEEN GONNECTED IN ANY WAY
slsswhere for the pupose of testing andfer Inspection, An eXpress mechanlc's lien is hetshy YATH ANY ACGIDENT, NEGLIGENGE OR MISUSE, RECORDS EUPFORTING THis CLAIM
acknowiedgad on agova vehigle to secure the amoynt of tepalts thereld, - - ARE LE FOR (1} YEAR FROM THE DATE oF PAYMENT

X L . L
lHEREY\M\IVEMYRIEHTTDREGHVEAWRITTENESHMATEDFH-IECQSTTDOOWLETE — i
THE REGLIRRTRN BEDAIRS - - ..

NOTIFICATION AT THE
FORD,

PE08-060 017LC



SERVICE 1(973) 779-7000
SALENEASING 973) 770-7000

PARTS 973) 4717000

FOR PRCMPT SERVICE PLEASE USE THE
EXTE

NSION NUMBER SHOWN FOR YOUR
SERVICE TEAM,
BLUZ E0LD
- 223 22 283 220

Advisor: CHRISTOPHER KA | Tag: 1210 Licensa:

eF In: 3034  out: 3034

St

Last Page
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ACC

O casH

3 CHARGE
Bame.

O DISCOVER

Fele ap

SERVICE *(973) 779-7000
SALE/LEASING *(873) 779-7000
PARTS &73) 4717000
I visA - FORD - KIA
D AMVEXPRESS 1187 ROUTE 45 - CLIFTON, N.J, 07013 SR o O PLEASE USE ThE
. ‘ SERVICE TEAM,
www.fetteford.com A5 S ommy
INFORMATION OR APPOINTMENT:
224 OR DIAL 0" FOR OPERATOR

e BERS TR

Advisor: CHRISTOPHER KA F Tagv 1240, -

Odomster in: 3262

Involea: wo4s21

06 FORD EXPLORER XLT 4WD 4DR SETUTY WHITE

"t Yistocke: ooveTza1

Cozicern, 51( cusr ots Tiy ; Tech _Amount;
Cause CHECK LEPT REAR WHEELLEAKING ° 101518 112
Correctipn - .- . (TIRE VALVE LEAKTNG mﬁi.'.rr VALVEE MR T s
Comant - {REPLACWE VALVE REBALANCE WHEEL RORDPEST RESET LITE OKAY
Parts Bart Nuiber Fof Wotd™™ " paagription Quantity #all

010  TIREVALVE . < .ie.  TIRE VALWE . 1

CONCERN : G28 . COND CaDE i 01
e- W e

TR LT

Attention: oOther Repair Orders on this vehicle:
RO: GJI0B  Opened: 91{9_6{506 CUs - 01/11/06 (P )

If you have any questions - plsass S8 CHRISTOPHER KALEMEA

Last Page
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-~ IS

N
.d’ﬁ’” '- ™ )
C LOWING.
[ CASH 3 visA
D CHARGE [ AM-EXPRESS ,
O M.c. 0 Mac
{3 miscover
HENE
e

1137 ROUTE 46 « CLIFTON, N.J. 07013

FORD - KIA

‘www.fetteford :com

Feffie ap

SERVICE 1{973) 178-7000
SALE/LEASING X373} 17e-7000
PARTS %973) 4747000

FOR PROMPFT SERVICE PLEASE USE THE
EXTENSION NUMBER SHOWN FOR YOUR
SERVICE TEAM.

BiLz_aEEIQLEB._QLDQEEE.N

263 229
INFORMATION OR APP
224 OR DIAL "0 FOR OPERATOR

Odomster in: 3356  Out: 3356

Diat: 1%r cus ¢

'\L’fe;lm

96 FORD EXPLORER KLT 4RD ADR SPTUTY WHITE

Invoice: -+ codsal

7 N )

Btoock#: doneTziy

Correction

CHENGE ENGINE
_|xee oFF FrLozDs

Parts Part Nuwber

| EMC KTTe20
FMS  F1Ag
010  oIn

DISEOSAL FEE - 2.88

LAB-MECHANICAL 1L.70 | nan .

SUB~TOTAL 2715 |

STATZ EALES TAY 1.63 .
TOTAL CHARGE 28.70 i

Invficed: 01/17/06 15:4¢ Ko

PERFORMEYD- 3,0&0!33; eoufsa,onu MILE. BERV:ICE
OLL AND FILTER

MULTI-FOINT INSPECTION

€731 BED

POF - Note

12,50

DDBK_ 123

11.70

Quantity: Sall
1B 12.50 12,80
17 o *r LT

Attantlon: Other Repair Ordera on this vehlcle:

RO: 04521
RD: 04108

Opened: 01/16/06 .
Cpaned: 01/06/086 ]

WER -~ 01/16/06 { p )
Cu‘s =~ 01/11/06 [ ¢ )

If you ‘havs any quastions - please sme CHRISTBPHER KATEMBA

last Pagae

=
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Multl-Puln’t lnspéetlon ‘Report Card Asn omm '_ ided |
Customer Name;
RO/ Tag:

rntarlor Iigts ' rIr lamps
. turn signals, hazard and brake lamps

Windshield washer Spray, wiger opgration
/.:/ . and wiper blades - R

. - WIndshiedechfaGkS chips -‘é_‘ndpiﬁlng PR '-":~_:. -]
. Hadfator haater and gir-condifioning hoses for eaie

![ B Enginea!rﬂtar

. Inspiect cabin air flter (f equipped)

- - Ofl and/or fluld loake

dyer smn

R RPN aﬁme"g@%} EY
] . Bthaustsystem(leaks damaga. |oo§é Pﬂ'ts‘:) RS
4

D i riage
@. em mug?glgnncate (asjr?uj?tded) h ﬂf
i Il stcering end steering Wnkages

) Shocksfahuts and offier suspansion components . | | e R N —
J} loeks ard/or demage JF T WMEADDEPTH L
i . . Bmhe {inaludfng lines, hosas, ang parking " | 'ﬁ or ’araater R 7/32 or Greater
brake) and wheel end for end-play-and bearing nolse | |

920 eras
. Engine Cooling systerm, hoses and clarmps . 3/33 or leas

7 ; : .
' . Acoessory dr?ve belts) . .ﬁ or Greatgr

B I G ooemion  soore)

"4/32 1o 8/32
3/32 or less .

7/32 or @reater .

- - i 482 1o e/az ¥ am2rem: L]

T — R : — ’ . /a2 o Iess . . 3/32 orless .
8tate Inspection Dua (¥ Appficable) - . T’—m—"'—n-r" - . e _ : RR
Comments: :

Servlée Adﬁéor:

Terhninian-
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: " -NEW JERSEY RETaiL INSTALLMENT CONTRAGT . pate | .. .; L
R o VHE o et A sonming o AT i omen

. NATURE OF. t 8. box s ¢ S Is & simple Inferest contract | 8 Salloon Payment” 85 the last schoduyie ayme e
Balloon P; t option Is not AWallable. if the e 8 rﬁ:eofthe,vehlcle ls $18,000 or less, ¥ this-box Is not checked, this is a simpla Tierpst contract
u‘?':ﬁ?oui?%"-’ﬁgnggﬁlpaym'énrasﬂ?elésr‘acehgﬁunegﬁamam. e Em oo . Box b o oheckec, s s s _
Buyer(and Co-Buyary — - -. .. . P R Saller (Creditor) ,. . T

- Narne,andAdclress‘«. - : - ) " I Name and Business Address-
([nciudscountygridequda} . Lol CoTon .-

| fEE R e
L 137 R T
e | CLIFFON ‘

-'-.~-NJ¢--.- R :
TR Phens Number:, -

2 'WHQIS'BOUND:"Y.oufm Buyer {and.Co-Bi) 8, It.any). may buy The vehidk o seribed below for cash or on credit "signin be!ﬁw;.youchooselubuy the vehicie
ST edlt under the tsrms on. the it and bad(.-o‘;-_.!hfs and are. individually. iabls for ary amount dus. in.#s Cont, ve," "us," and “oyr" e Sell
: ggmmb?éé and, ftr assignment and acoaptan, the SAlECL assignes, medi'-;ya;rchage Bank Nk i ts'own 5?.‘;":';",;,!!@ aﬂ;af_m%geq@m'?i?y?minaf
* 3. DESCRIPTION OF VEHICLE: You to buy anid we £ [8e 10 sell the following vehicle: - = ...~ ..\ ... e L
New, Usad | T Weight| ..o - - | Body: [ | Key |- Use for Which .
|orema anr . (lbg.am P _Malfeand Mt?dsl_ Typdg _T\(ahlcle Identificaiion No, Nglf Purchased
T ' ’ I R © . — personal
.~ buslhess
—--agricultural .-

AT G708 5

stibsaquent £

bt e =k
L s b
B

N kil R M‘%ﬁ;@@“} B, S0k o Rty
4. NOTICE T0 BUYERS OF USED- on DENORSTHETIGN VENTE Ear 8" o fration. gt ea Do ihe
“vehlicle 1s.part of thig Contract, 'lnfonhatior_l-jar_: the ‘wlndp‘W form overrides any mqtfarfﬁfdv[_slt}ﬁ‘s InthdEoitract of aale,

— — FEDERAL TRUTH-IN-LENDING DISCLOSURES ——s ™ .. .

ANNUAL T AR T o
PRATE CF | Chahee | AMOUNT.EmanCED::

ot oF | PTG 1 imo | | ThH *"méunt“ou w [ EThe: taleu S—— -1
e e T e A
- . [ meds. ali payments as your downpayment of. O
-. |schedided,. . =~ T .

—ae

(]

"lféripé;b!'s; PAYREITS | TOTAL SALE PRIGE .|

b

2 7% S e s e Pai
PAYMENT SGHEDU.L.E?u‘.’-“"'lpaymﬂ!t.‘!_iphe@_l_e,w![!- N

a6 18 sy g | e
i thonitly et of g < - o
R84, sans. oL L

due on the sema day of each month starfingon.__""z
BALLQON PAYMELT: It this Contract Is-ahecked :
“[manthly payments of-$__-:: ei-w... " Ba

. man‘on{eﬁ:g!‘pggmgmﬁvnl- §__

* | PREPAYMENT: Yoir have

hedite wilbe, 7} or o

2
£
2

: * '_-" ':3‘-:.'..-' B ‘.: - : ST T
A ITEMIZATION-OF THE AMOUNT-FINARGED, = 2
"+ (1. Cash Prica (ngiuding ariy éhpésspﬂgs;;gigfg!ﬁﬂgﬁ Pf‘amh??@ﬂeé;,aﬁa'sales_fﬂxes o -

- Downpayme'nt;_: C e
A. Net Tradg-in )
= Your Tradéligls a -

| B Cash Dowrpagrghy 7
C. Total Downpayment (A+B) - i
" -| 8. Unpald Bafanca of Cash Pricg-{r=igg),

Harges ks

A T S (3] S:Am
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[ LIMITS YOUR RIGHTS, INCLUDING YOUR RIGHT TO MAINTAIN A COURT ACTIO Ny B

The pn.rt!os to this agreemidF agiee fo'arbitrate any claim, dispute, or controversy; mc!lltﬁﬂg all statiitory claims and any stats or fedeial claims; that may arlse oitof ar fetat-
ing to the purchase or lease identified in this Motor Vehitle Retail Ordex and the financing thereof, By agrecing to arbitration, the patties undetstind and egres teat'they are
waiving their rights to meaintain other avaflable resolution processes, such 85,8, CRuIt action ar adminjstrative procesding, to settle their disputes. New Jersey Consemer Fraud
Act, Used Cm Lemon Law, and Truth-in-] Ihndlng dﬂmm Just éree aﬁy of1h= Varions typss of claiins subject to arbm-aﬁnn under this agreement. “The parties also
agree to waive any Tightto pursue myxug:h c!mhnnéfﬁdmg‘ §ml!ubolj! I or il claims, 43'a class action, There are” ‘no Iitmtadcms on the typs of clairhé-that must: be .
. arbitrated, except foi New. Car IﬁmlSh.Eﬂ!W dinit: thnusnn Moss Werraty it i8inte which are éxéludiil from arbinatlon ¥ndér this dgresment, 'Ihc arbitration shall’ “be con-
ducted in accordance with the Rales of fhe Atheridin . A.rhlmnn Assoeiation Béfird a single arbifrator. The Costs fnicluded iy the arbiteation pmcesa shall be shéred as , pro-
vided by the Association's: Rul’es, Tiiearbitvation shall teke place in Néw Jefuey 4 tha address of the dealership Hatid on'ths. Retail Order Forin, The decision of the srbitoi-
tor shall be binding uyion the parties. Any further relief son t by either party will be subject to the decision of the arbitrator, THIS ARBYTRATION PROVISION
| LIMITS YOUR RIGHTS, INCLUD!NG ! RIGHT TO MAINTAIN A CDURT ACTION AND HAVE A JURY TRIAL

PLEASE READ 1T C LY, I TGNING. ™ .
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-1 Customer and Dealer agree iy execiite a lease contract whish shall contdin full disclosiire 6f all leage mformanqn 'I‘HIS ORDER SHALL NOT BECOME
1. BINDING UNTIL ACCEPTED BY DEALER OR. Ht$ AUTHORIZED REPRESENTATIVE. Customer by exebtiion "of this Order acknowledges that
they have read the terms and conditions and have received a trae copy of the ordér. YOU HAVE A RIGHT TO A WRITTEN ITEMIZED PRICE.
- FOR EACH SPECIFIC PRE-DELIVERY SERVICE WHICH IS TO BE PERFORMED, {THE, AUFOMOTIVE, DEALER MAY
NOT CHARGE ¥OR PRE-DELIVERY SERVICES FOR WHICH THE AUTDMOﬂYE DEALER 1S REIMBURSED BY THE
1\4AN'UE‘ACTURER. YECU HAVE A RIGHT TO A WRI:FI‘EN ITEMIZED PRICE FOR EACH SPECIFI’C DOCUMENTARY
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