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September 23, 2008

Office of the General Counsel
Chrysler, LLC

1000 Chrysler Drive

CIMS 485-12-32

Auburn Hills, MI 48326-2766

RE: Michael Mohler v. Chrvsler, LLC
Our Client: [

Vehicle: 2006 Dodge Truck
VIN: 1D7HA18266
Our File Number:  FO80087L

Dear Sir/Madam:

Please be advised that this office represents the above-named individual regarding claims against your
company pursuant to the Federal Magnuson-Moss Warranty Act, the State Lemon Law and/or the
Uniform Commercial Code with regard to the abovelisted vehicle.

Having been formally notified of our representation, we respectfully demand you not contact our client
for any reason. Instead, please direct all future contact and correspondence to this office. We reserve the
right to seck injunctive relief against you should you fail to honor these directives.

Enclosed please find the sales and repair records in our client’s possession. As these records show, our
client paid an extraordinary sum of money for a vehicle riddled with numerous non-conformities that
cause a substantial impairment of the use, value and/or safety of the vehicle. The primary non-
conformities include but are not limited to:

1. Defective suspension/differential system;
2. Defective turn signal;
3. Defective climate control system; and
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4. Any additional complaints actually made, whether contained on your company’s
invoices or otherwise.

These non-conformities constitute violations of both Federal and State law, as do the inordinate amount
of unsuccessful repair attempts to cure the same. Specifically, when you chose to bind our client to a
written warranty limiting all remedies to repair or replacement of defective parts, you undertook the legal
obligation to perform effective repairs within a reasonable opportunity. The inordinate amount of
incompetent repairs within the applicable warranty period shows you failed to satisfy this obligation.
Under basic principles of good faith, this means your limited remedy failed of its essential purpose. This
failure caused harm for which our client intends to seek redress.

To avoid any litigation, we respectfully demand you take this vehicle back, return all funds paid towards
the vehicle, cancel all applicable contracts, and provide compensation for the damages sustained to date,
including our client’s attorneys’ fees pursuant to the fee-shifting provisions of the Magnuson-Moss
Warranty Act and/or Lemon Law. In exchange for meeting this demand, our client will waive all loss of
use and aggravation and inconvenience damages sustained to date.

This letter also constitutes notice under U.C.C. § 2-711(3) of our client’s security interest in the vehicle
for return of the total amount above, plus expenses in handling and inspecting the vehicle. Until you pay
this amount, our client has the right to hold the vehicle and use it to the extent necessary to preserve it,
to protect its security interest, and to minimize your damages. In addition, although our client needs
return of the monies listed above before substitute goods can be acquired, our client reserves the right to
mitigate all parties damages by cover and reserves the right to claim such damages here. In addition, any
attempt by you or your agents to repossess the car will be wrongful and will subject you to liability for
conversion and for wrongful repossession under U.C.C. §§ 9-503 and 9-507 as well as other applicable
Consumer Fraud remedies. If the seller (or, if applicable the assignee, or any creditor subject to the FTC
Holder Rule) has filed a financing statement covering the goods, I demand, pursuant to U.C.C § 9404,
that you file a termination statement within ten days to terminate your security interest and forward a
copy to this office. Since our client has revoked acceptance, there is no outstanding secured obligation.
If you do not file a termination statement within ten days and cooperate in removing the lien, you will
be liable under U.C.C. § 9-404(1) for any loss caused our client by your failure, Please also consider this
letter prior direct written notification of the defects within our client’s vehicle and of our client’s intent
to pursue a claim pursuant to the State Lemon Law. If and only if you have “final opportunity rights”
under said statute, and wish to exercise said rights, you are hereby directed to contact this office within
fourteen (14) days.

In conclusion, I urge you to realize a quick resolution of this matter will save all parties a great deal of
time, money and effort. To this end, although I believe the above demands are reasonable, our client
remains open-minded to a diminution in value settlement, or any other suggestions for an equitable
resolution you may have. I thus encourage you to contact this office at your eatliest convenience with an
offer for resolution. Should you fail to do so in a timely manner, [ will assume you do not seek amicable
resolution and will file a claim in a court of law seeking all actual and exemplary damages available.



Best regards,

Alex Weisberg
Attorney at Law
AW/is

Enc.

.





