>t

o RECOMMENDED SERVICES

OPERATION |

01CHZ-A
01CHzZ-C
00CHZZSCHEDJA
00CHZZSCHED
O0CHZZSCHED

OPERATION DESCRIPTION

SCHEDULE A SERVICE
SCHEDULE C SERVICE
BASE OIL CHANGE
LOF,INSPT,TRANS,BRKS
LOF,R&B,BRKFL,P/SFL

CHRYSLER

® ooocs=

Jeep.

| momat | TOTAL

< |

3485 Commerce Dr.
FRANKLIN, OHIO 45005

Service and Parts Hours:
Monday - Friday 8:00 a.m. - 6:00 p.m.
Saturday 8:00 a.m. - 12:00 noon

PHONE: {513) 422-2500 or 1-;828%%(@.)?&88

OPERATION

01CHZ-B
01CHZ-D
O0CHZZSCHEDB
00CHZZSCHEDD
00CHZZSCHED

(726-7388)
www.scorechrysler.com [¢2]

Sales Department Hours: w
Monday - Thursday 9:00 a.m. - 8:00 p.m. 8

Friday 9:00 a.m. - 6:00 p.m.
Saturday 9:00 a.m. - 5:00 p.m.

*OPERATION DESCRIPTION

SCHEDULE B SERVICE
SCHEDULE D SERVICE
LOF,INSPT,R&B,COND.
LOF,INSP,R&B,FURLSYS
LOF, TRANSFL,ENGFL,BK

-] aoml

| - ToTAL

SERVICE HISTORY

. NOTICED BODY DAMAGE:

iF YOU HAVE ANY QUESTIONS PLEASE - FEEL FREE TO ASK YOUR SERVICE ADVISOR

| REPAIRORDER |

FRONTL] REARD L% [J R%[J t.rroNt[J R.FRONT[] L.SE[] R.SE[] NoNE(]
_OPERAFION |

OPERATION DESCRIPTION

Reynolds and Reynolds ERAINTWOZE CC230518Q (07/06)

AU I Ebrare | RonpgieAsvcE
12/21/06 123051 22 19CHZZ EXTERIOR L
IGHTING
e | ovaen : NEL | SRl
10/11/06 : 121390 56 7 51 21CHZZ ELECT. ACCESSORIES
SALESPERSON NO. 32~ MATTHEW B BAIR SERVICE STATE REG# 3
ALPATSWSTALED | VEH, Y EARIMAKE/MODEL FROBUCTION DATE | STOCR NG. TICENSE NO. R. 0. NO.
PhoRBOTRE 1b7HU18D65 05/DODGE TRUCK/RAM PICKUP/RAM 1500 149282 126304
wm CUSTOMER NO, SEAVICE CONTRACT I DELIVERY DATE | DELIVERY MILES | SELLING DEALER NO. | R, O. DATE
UNLESS SPECIFIED 23049 08/18/0% 3 05/24/07
m —__ [cowon CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES | TAG NO.
oo FLAME RED/PREM CL 962
mm TURBO | MMC ARCOND.[P.S. S | MILEAGE ADVISOR NO. ADVISOR
%“éé’é“é'v’h"s” RESIDENCE PHONE CHZ 4 42 . 77 22 RON
WILLHOTBE : H"ﬁlmﬁm"mm MADE e CMSTeR usa [Jawex [Joscowen | CUSTOMER DECLINED
Pyl S0 s Thary auboie e od work heren ol o 5 53 done along Wil e nesessay maleval 8nd aree Fal yau 7 ol RECOMMENDED
St | BB 7an) " 05/ 54) D% 08:00p | rEmr s e e s s e | MAINTENANGE
s or elsewhere for the purpose SERVICE
APPOINTMENT LABOR RATE of vehide fo secure the amount of
[ Yes ;
o X
OB
%\.« CUSTOMER CONTAGTED DATE TIME INITIAL
200.00 N
C  18CHZZEEG EES DIAGNOSIS 0/ QUALITY CONTROL CHECK
CUST STATES CHECK-ENGINE LIGHT IS STAYING [] INSPECTED [ CLEAN | AFTER HOADTEST
AT TIMES TRANS SEEMS TO BE HOLDING BACK WHEN TRYING TO MOVE MILEAGE:
IN ALL GEARS, FEELS LIKE BRAKE IS ON. BY:
- ORIGINAL ESTIVATE | ;- CUSTOMERS |
C/'\__‘Ié_A Vg\f{-l'l?EN ONO [JVYES | (PARTSaLaBOR) | é%ceisqﬁ';%
(UNDER OHIO LAW) YOU HAVE THE RIGHT |$ (X
0% REPAINS OR SERVIGES WILL BE NORE |—somorZED St oo
- DOLAI
> C  21CHzz ~_ELECT. ACCESSORIES THaN TWENTV-FIVEDOLLARS. INTIAL | A0DIIONAL REPARS|  OKDBY
CUST STATES AT TIMES TURN SIGNALS OPERATE OPPOSITE. AT SAME WRTTEN OATE T T |
TIME SIGNALS ARE ACTING UP, REMOTE START DOES NOT OPERATE ESTMMATE $
CUST CAN SMEEL SOMETHING BURNING WHILE CONCERN IS oo ToRZED - 1™ RODTHERARS |
1 HAPPENING. ) g g:#mm ADDITIONAL REPAIRS |~ OK'D BY
. DATE | TIME |
1DO NOT REQUEST |¢
e ANESTIMATE
In the eveént that you, the customer, authorize commencement but do not
authorize completion of a repair or service, a charge will be imposed for
‘ e e aohi . o aber o pars Ivowed in he
DL PNT o B . o e r
B C 31CHZ . L EGLASS/WINDOWS/MIRROR lns;ec};ion. repair or service. P
CUST STATES AT TIMES LT REAR POWER WINDOW DOES NOT OPERATE " Limited Warranty
SEEMS TO BE PART OF JOB 2 o This dealership warrants all new parts from the original equipment manu-
K facturer and labor performed in conjunction with this repair for twelve (12)
months or twelve thousand (12,000) miles, whichever comes first. If any
factory part or labor fails in normal service within that period, the dealership
will replace the defective parts and/or repair any defect in workmanship.
Any warranty on parts or accessories which are not new original equipment
manufacturer parts are made solely by the manufacturer or supplier of such
parts. Except for any limited warranty given above, this dealership disclaims
all warranties, express or implied, including any implied wamanties of
merchantability or fitness for a particular purpose, and neither assumes nor
authorizes any other person to assume for it any liability in connection with
the sale of said parts and accessorles. This dealership shall not be liable
‘, AGE 1 OF 2 for any incidental or consequential damages or commercial losses arising
TECH COPY out FEONTINBELF N NERPRPATEN e Pe$3%306
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' 121082
3485 Commeroe Dr. PHO._ (513) 422.2500 or 1-888-SCORE-88

FRANKLIN, OHIO 45005 . (726 7388,
www.scorechrysler.com -B
Service and Parts Hours: Sales Department Hours: 8
Monday - Friday 8:00 a.m. - 6:00 p.m. Mongday - Thursday 8:00 a.m. - 8:00 p.m. N
Saturday 8:00 a.m. - 12:00 noon ¢ Friday 9:00 a.m. - 6:00 p.m.

Saturday 9:00 a.m. - 5:00 p.m.

RECOMMENDED SERVICES '
OPERATION |~ OPERATION DESCRIPTION .| ‘MOMI | TOTAL ~ OPERATION ;| - OPERATION DESCRIPTION -

0I1CHZ-A SCHEDULE A SERVICE . 01CHZ-B SCHEDULE B SERVICE

| ‘momm | ToOTAL .|

01CHZ-C SCHEDULE C SERVICE 01CHZ-D - | SCHEDULE D SERVICE .
888::%%25350 Al BASE OIL CHANGE . O0CHZZSCHEDB | LOF,INSPT,R&B,COND. 66.06
ooeHzz HEgC LOF,INSPT, TRANS,BRKS . O0CHZZSCHEDD| LOF,INSP,R&B,FURLSYS 195.94
SC E| LOF, R&B BRKFL, P/SFL | . O0CHZZSCHEDF | LOF,TRANSFL,ENGFL,BK 344.58
. IF YOU HAVE ANY QUESTIONS PLEASE - FEEL FREE TO ASK YOUR SERVIGE ADVISOR
- SERVICE HISTORY NOTICED BODY DAMAGE: _ FRONTL] REARL] L% [ R [ L.FRONT[] RFRONTC] L.SIE[] R.SEC] None[d
| REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | . “OPERATION | ' /OPERATION DESCRIPTION

09/13/06 120717 zscuzzssc BLOWER SPEED CONTROL
83/8 ; /86 120457 01CHZ-A SCHEDULE A SERVICE
/09/06 119912 01CHZ-A SCHEDULE A SERVICE
ToCHZIAP | REPL AR FiTER
07/26/06 119624 } 7 19CHZZ EXTERIOR LIGHTING
SALESPERSON NO. 32 MATTHEW B BAIR SER V ICE ' STATE REG# 3
[ VEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO. LICENSE NO. . O.NO,
05/DODGE TRUCK/RAM PICKUP/RAM 1500 149282 121082
CUSTOMER NO. .| SERVICE CONTI RACT { DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
23049 08/18/05 33| . por7/06
CONTRACT NO. EXPIRATION DATE | EXPIRATION M!_LES TAG NO.
FLAME RED/PREM CL ) 849
TURBO | MMC AIRCOND.| P.S, TRANS MILEAGE ADVISOR NO. ADVISOR °
CHZZ : 32,607 56 ASON C. ANDERSON
*““Q weessarmemerswo: [J0E% (%™ us Cwex [Joscoen | CUSTOMER DECLINED
hartbyawmharapﬂrmkmusaimbbamﬂowwmmmmrymwwawmwumml RECOMMENDED
respomi:le hsudamgehvdﬁdsorﬂdesleﬂhvdﬁdeh case of fire, thet or any other causa beyond you control MA]NTENANCE
wlwwdehysumdbymvﬂhhmolpamwdghysmpms shipments by the supplier or transporter. | hereby grant
LABOR ATE | o g i s B B et e T e sk b e SERVICE
3 Yes fogaiy
No ) - X X
' ORIGINAL CUSTOMER ESTIMATE:  TOTAL - o CUSTOMER CONTACTED  [DATE TME INTIAL
11X . o . ) | at:
. S "QUALITY CONTROL CHECK
1 W 21CHzZz . .. “ELECT. ACCESSORIES T ;
CUSTOMER STATES WHEN YOU USE REMOTE START, PUT KEY IN " | nseecTED [JoLean | TERROADTEST
NO HEAD LIGHTS NO RADIO, TODAY COULD NOT TURN OFF WITH KEY '
BRAKE PEDAL WOULD NOT SHUT OFF VEHICLE BY: e ——
'NTERM"TE N ORIGINAL ESTIMATE CUSTOMER 'S
. | | R Do Dves | TR | B
: ESTIMATE
(UNDER OHIO LAW) YOU HAVE THE RIGHT $ X
TO AN ESTIMATE IF THE EXPECTED  COST INITIAL HERE

OF REPAIRS OR SERVICES WILL BE MORE | { - INTIALHERE ___
THAN TWENTY-FIVE DOLLARS. INTIAL | oo 4e0, s | ARDL REPAIRS
YOUR CHOICE.

DATE TIME

2| W * 19CHZZTURN JRN SIGNAL A : e wTEN 3
"] CUSTOMER STATES WHEN USE LEFT TURN SIGNAL RIGHT WOULD BLINK | ————— e
ON DASH AND OUTSIDE; IF YOU USE RIGHT TURN SIGNAL IT WOULD oL ADDITONAL REPNRS | ORDBY

 NOT WORK. INTERMITT]

DATE | TIME
1DO NOT REQUEST [
ANESTWATE |

‘In the event that you, the customer, authorize commencement but do not
authorize completion of a repair or service, a charge will be imposed for
disassembly, reassembly or partially completed work. Such charge will be
directly related to the actual amount of labor or parts involved in the
inspection, repair or service.

imited Warran

This dealership warrants all new parts from the original equipment manu-
facturer and labor performed in conjunction with this repair for twelve (12)
months or twelve thousand (12,000} miles, whichever comes first. If any
factory part or labor fails in normal service within that period, the dealership
will replace the defective parts and/or repair any defect in workmanship.
Any warranty on parts or accessories which are not new original equipment
manufacturer parts are made solely byMe manufacturer or supplier of such
parts. Except for any limited warranty given above, this dealership disciaims

merchantability or fitness for a particular purpose, and nelther assumes nor
authorizes any other person to assume for it any liability in connection wilh

Reynoldd and Reynolds ERAINTWO2E CC230518 Q (07/06)

all wamanties, express or Implied, including any implied warranties of I
¢

4./ !

i

for any incidental or consequential dan'nages or commerclel losses arising | /|
out of such purchase. (A copy of this repair order must be presented.) [
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CHRYSLER * DODGE + DODGE TRUCKS

RECOMMENDED SERVICES

" s “OPERATION - |

CHRYS_...ER

OPERATION DESCRIPTION

6239 Germantown Rd.

Route 4

MIDDLETOWN, OHIO 45042

| mom =

Service and Parts Ho!

Monday - Friday 8:00 a.m. - 6:00 p.m.
Saturday 8:00 a.m, - 12:00 noor

;
PHONE: (513) 4’%2-0073 or 118389-92(?&5-88

urs:

(726-7388) =

Sales Department Hours:
Monday - Thursday 9:00 a.m. - 8:00 p.m.
Friday 9:00 a.m. - 6:00 p.m.
, Saturday 9:00 am. - 5:00 p.m.

¥

V296

“DPERATION DESCRIPTION ;" | ::aMo/mi ] .1 TOTAL: '+

01CHZ-A SCHEDULE A SERVICE 01CHZ-B SCHEDULE B SERVICE 44.88
01CHZ-C SCHEDULE C SERVICE O0CHZZSCHED.A BASE OIL CHANGE 24.88
~ O0CHZZSCHEDB{ LOF,INSPT,R&B,COND. O0CHZZSCHEDC| LOF,INSPT, TRANS,BRKS 187.94
- O0CHZZSCHEDD|  LOF,INSP,R&B,FURLSYS O0CHZZSCHEDE| LOF,R&B,BRKFL,P/SFL 222.89
= IFYOU HAVE ANY QUESTIONS PLEASE - FEEL. FREE TO ASK YOUR SERVICE ADVISOR
SERVICE HISTORY NOTICED BODY DAMAGE:  FRONT [] REAR[] L% [J R%[J L FRONT.[] R.FRONT [J L.sibE[J R.sibe[J None(d
{ “REPAIR ORDER ] ~MILEAGE . ] ADVISOR i TECHNICIAN ] ‘TYPE,;’ s SOPERATION G2 OPERATION DESCRIPTION 560473
06/20/06 118869 AIR CONDITIONING
06/06/06 118603 SCHEDULE A SERVICE
04/17/06 117587 EXTERIOR LIGHTING
31CHZ GLASS/WINDOWS/MIRROR
13CHZZ AUTO TRANSMISSION
OI1CHZ-A SCHEDULE A SERVICE
SALESPERSON NO. 32 MATTHEW B BAIR ‘ ERVICE STATE REG# 3
ALPRTSNSTLED | VEHICLE 1.D. NO. . YEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO. TICENSE NO. R.O.NO.
cmnens: | 1D7HU18D65
SPECKED OTHERWSE. 05/DODGE TRUCK /R KUP/RAI 19624
REPLACED PARTS CUSTOMER NO. SERVICE CONTRACT | DELIVERY DATE | DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
—~ ] WILLBE RETURNED )
UMLESS SPEGIRED 23049 08/18/05 07/26/06
. OTHERWISE COLoR CONTRACT NO. EXPIRATION DATE | EXPIRATION MIEES | TAG NO.
P RO, OH FLAME RED/PREM C 740
mm TURBO [MMC [ AIRCOND.[Ps. TRANS | MILEAGE AWO. ADVISOR
ORsODBYUS | FESIOENGE PHONE BUSINESS PHONE TERWS: maml;'us% 25,504 2
S voree ’ I O uwess smmomentsmoe ISHESK Clonme. [Jvisé [Javex  [Joiscovea CURE%%E’R’I gﬁglélgED
enpursvaL [ THE RECEVED | DATETTWE PROWISED TPRIGRTTY | gt s i e A1 ek s o B S s S o
“wu™ ] 08:02am| 07/26/06__08:00pm| | sEpeest it el Bty e pat T | MAINTENANCE
APPOINTMENT] RATE of 7 jalawo secure the amount of
O ves
No X X
0B
ORIGINAL CUSTOMER ESTIMATE: : TOTAL CUSTOMER CONTACTED DATE TIME INITIAL
X AT:
RIORLICH NG QUALITY CONTROL CHECK
NALS ARE NOT OPERATING CORRECTLY. [J INSPECTED [JCLEAN | pFTER ROADTEST
AT TIMES TURN SIGNALS WILL NOT OPERATE WHEN TILTING STEERING BY: gé ) S O
COLUMN AND OTHER TIMES LT TURN SIGNAL FLASHES WHEN CUST HAS . SATGNATESTIATE | CUSTORERS ]
CALL WHEN
TURNED ON RT SIDE. READY? | LINO [IYES | (ARISSLASOR) |  ACCEPTANCE
ESTIMATE
(UNDER OHIO LAW) YOU HAVE THE RIGHT |g X
OF REPKING OR SEAVICES Witk 55 MORE U
THAN TWENTY.FVE. DOLLARS. INTIAL | \onfTONAL REPARS|  ORDEY
DATE | TIME
WRITTEN $
ESTIMATE
| AUTHORIZED ADD'L REPAIRS
ORAL ADDITIONAL REPAIRS|  OK'D BY
ESTIMATE
DATE | TIME
1D0 NOT REQUEST |g
. AN ESTIMATE |
& In the event that you, the customer, authorize commencement but do not
g authorize completion of a repair or service, a charge will be imposed for
= disassembly, reassembly or partially completed work. Such charge will be
4 directly related to the actual amount of iabor or parts involved in the
B inspection, repair or service.
4l - = T —
This dealership warrants ail new parts from the original equipment manu-
é facturer and labor performed in conjunction with this repair for twelve (12)
months or twelve thousand (12,000) miles, whichever comes first. If any
factory part or labor falls in normal service within that period, the dealership
§ will replace the defective paris and/or repair any defect in workmanship.
3 Any warranty on parts of accessories which are not new original equipment |
-E, manufacturer parts are made solely by the manufacturer or supplier of such
= parts. Except for any limited warranty given above, this dealership disclaims
] all warranties, express or implied, including any implied warranties of
_g merchyntability or fitness for a particular purpose, and neither assumes nor
‘S authorizes any other person to assume for it any liability in connection with
B the sale of said parts and jes. This di p shall not be liable
" for any incidental or consequential damages or commercial losses arising
out of such purchase. (A copy of this repair order must be presented.)
119624
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