
QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009563129   

Vehicle Information Repair Information Dealer Information

VIN: 1D4HB38N64F  Report#: SSV009563129  Zone/Cd: 42-43869

Model Year: 2004  Open Date: 06/16/2008  Name: FREEDOM DODGE-CHRY-JEEP

Make/Model: DODGE  Mileage: 80938  Address: 1560 NEW CIRCLE ROAD

DURANGO SXT 4X4  Warr Built Dt: 05/01/2004 LEXINGTON, KY  405091043

HB5M74  Supplier RP: F1  Phone: 859 268-3000

Engine: EVA-4.7L V8 MPI Engine (Ser #:K113414465)

Transmission: DGQ-5-Spd Automatic 545RFE Transmiss (Ser

Plant: NEWARK ASSEMBLY PLANT

MDH: 050121

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:TURN SIGNALS SOMETIMES WHEN TURNING TO THE LEFT THE RIGHT SIDE FLASHES COULD NOT DUPLICATE THIS CONCERN. DID NOT SEE ANY INFORMATION ON STAR

Service Action:DAVID REVIEW CASE K12790480. INTERMITTENT CONDICTIONS LOOK FOR POOR CONNECTIONS AT FCM CONNECTORS...

Correction:




