
QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV003842189   

Vehicle Information Repair Information Dealer Information

VIN: 1B7HU18Z32J  Report#: SSV003842189  Zone/Cd: 32-41985

Model Year: 2002  Open Date: 07/25/2003  Name: DUROCHER AUTO SALES INC

Make/Model: DODGE  Mileage: 31329  Address: 4651 ROUTE 9

RAM 1500 QUAD CAB PICKUP  Warr Built Dt: 08/31/2001 PLATTSBURGH, NY  129016032

DR6L41  Supplier RP: J1  Phone: 518 563-3587

Engine: EML-5.9L V8 MPI Engine (Ser #:4198100479)

Transmission: DGT-4-Spd. Automatic 46RE Transmissi (Ser

Plant: ST. LOUIS ASSEMBLY II - NORTH

MDH: 083111

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:WHEN THE LEFT TURN SIGNAL IS ON, THE RIGHT TURN SIGNAL INDICATOR IN TH E CLUSTER COMES ON. TECH CAN NOT DUPLICATE. :CCM8:07/25/2003

Service Action:TECH NEEDS TO DUPLICATE THE CONCERN. :CCM8:07/25/2003

Correction:




