February 12, 2007

North Larance, OH

Reference No.: 15939975
VIN: 1B7HF13701

Dear

This is regarding a contact you made with DaimlerChrysler Motors Corporation regarding your failure to shut the
hood on your Dodge Ram 1500 pickup.

After reviewing the contents of the file, we are not led to believe this is a manufacturing responsibility. Our only
suggestion would be to handle this with your insurance carrier.

Thank you for contacting DaimlerChrysler Motors Corporation.

Sincerely,

Roger
Special Investigations
(248) 944-7056
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