DaimlerChrysler Customer Assistance Center

Mailing Address
Attention: Typist/Transcriber
DaimlerChrysler Customer Assistance Center
P.O. Box 21-8004
Auburn Hills, MI 48321-8004

Image Document Request

Customer Name: _-

| Requestor PROFS ID: mam50

CAIR Number:_14272651_

Zone /BC Number: 51

District Letter/Number: _E

NOTE: RECEIPTS MUST REACH THE CALL CENTER BY
THE 20™ OF EACH MONTH.
Or hold Check processing until the 1* of the next month!
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421509
ED NAPLETON
*ACCOUNTING* DODGE
5800 W. 95TH ST.
PAGE 1 OAKLAWN, IL. 60453

PHONE: (708) 636-5800
SERVICE ADVISOR: 33 TOM WALKER _

< FAX: (708) 636-3082

3B7HF13Z11

63330/63330

17:30 02NOVOS 95.00 | CASH 02NOV05S
AEEA DATE.CUSTOMERNOTIFED) OPTIONS:  STK:11008 DLR:43808
! [ENG:5.9 Liter MPI_LDC TRN:DGT
12:53 140CTOS5 111:318 02NOVOS
LINE OPCODE TECH TYPE AfI{RS S/ HRS COST SALE COMP LIST NET TOTAL

79 STEVE JOHNSCON ICH:

102 CUSTOMER REQU'ESTS LUBE-OIL & FILTER

, Tt
3283

ED NAPLETON

THANK YOU
FOR YOUR
BU§1NESS!

Arbitration Agraament

Customer and the dealer sgtae thet 4t claims, demands, disputes, or controvarsien of "‘3
kind ot nature that may sise batween the l:ultnmc and Mu lll-ltld lo ﬂ\c

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the warranties
with respect to the sale of this item/items. The Seller

hereby expressty disclaims all warranties, eithar
express or implied, including any implied warranty of
merchantability or fitness for a particular purpose.
Seller neither assumes nor authorizes any other
person to assume for it any liability in connection
with the sale of this item/items.

PARTS AMOUNT

/

GAS, QIL, LUBE

/

SUBLET AMOUNT/

MISC. CHARGEY

TOTAL CHAﬁ_c,Es

LESS INSURAJICE

SALES TAX |

ihe vehicie shoii e saitied by binding abirsti

Procadiras Far Consimer - Raiated tea” ries 6 nl the Amtr can Arbioration Amd-um
stect, such -hhutwn ahall ba hed I Chica d Judgemant upon tha tewerd]
nmhnﬂ by the Arbitratorisi My be anterad by sy couﬂ h.-dno)r riadiction theraaf,

Y CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CCST WARRANTY COPY
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42159

*ACCOUNTING*

PAGE 2

ED NAPLETON

DODGE

5800 W. 95TH ST.
CAKLAWN, IL. 60453

PHONE: (708) 636-5800 -
SERVICE ADVISOR 33 TOM WALKER

FAX: {708) 636-3082

63330/63330
FAE

T316

02NOV0S
D] OPTIONS: ~ STK:11008 DLR:43808
! G:5.9 Liter MPI IDC TRN:DGT
12:53 140CT05 [11:18 Q2NOVO5 — Y
LINE OPCODE TECH TYPE ] A/HRS S/HRS _COST SALE _COMP LIST NET TOTAL

400

4890

645

COST, SALE,'& COMP TOTALS 111205 160120 0
L STATEMENT OF DISCLAIMER
E D N A P L ET O N The f_actorv warranty constitutes all of the warranties R A
- with respect to the sale of this itemfitems. The Seller [™ pyoTe AMOUNT
THANK YOU hereby ex;:..ressI\; fﬂis::lzi_ms all lwarrrzmies, e:ithe; GAS, OIL, LUBE
\ . T
FOR YOUR renx;r::s :rbl-::p in l:tcu :ns: any imp |.e Iwar 2:1 v of T ERLET AMOUNT
| antability or fitness for a particular purpose. iSC CHARGES
BUSINESS| Seller neither assumes nor authorizes any other
: H

|
Arbitration Agreement

Custorner snd tha desler dgres thet sl claims, demands, ﬂwmn. or contraversies b svery

kind o1 naturs that miy Brise batwasn the cui ﬂomcr snd daater relatad 1o the sendeing of|

0% venicie whal pe stiied oy l»mmg writt ren
ion|

perscn to assume for it any liability in connection
with the sale of this item/items.

TOTAL CHARGES

LESS INSURANCE

SALES TAX

Procedures For Consumas - Relatad Duputes” rules af the Amarkian Asbitration
ehan in affact, sueh arbiteation shal be hedd 1 Chicago. IL. and judgnmmt upon m. reward
rsndered by tha ArbitrB1ovl£) may De sfterad Dy sy COUrT NAVing jurizdiction tarsot.

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

COST WARRANTY COPY
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P REPAIR ORDER i, 4 iy 2 ag Ly PRI o .
— : - m = - m .@ 2 U ~ - : it Kmhmﬂmﬁ R TR € e vten By
< DESCRIPTION & PARTS NUMBER AMOUNT 1 e R Y J s A 0 Focated e
* *PARTS INDEX , ; : Promised AM
A= Aftormarket N= New U= Used H « Rebulll 11625 &, m.,m_nm@m_mm el Avenus FM
| Alsin, Hinois 60803 -
ﬂ,._.mﬂvm Lindis @ o p—
+ . w4 140 ’ A '
_ Phone (708) 361-0116 R
Rame Dale \ \
&k\“& \\\e\\ c - e LA %”\\\\ Adjuster
Addre$s \m\ o 7= = City [ 7
Odomaler in
Business Phane Home Phone Odomater Oul
N )
Year Maie | Calar Licensa VIN [+ T2, 13 [+ |56 [z |8 [& o [1
(87 [Tlder 1ins P [ RleAA 312 7
~loper | - ¢ INSTRUCTIONS .~ © . " | "HOURS AMOUNT
[] Repair as Per Estimate Form \\k% P h\ %QV“’\% Y ow;nﬁ\u. wQ
= Open ltems
|
[
,__ Total Paris - ) PARTS
1 Thiz business is raquired to be licensad cmim Secrstary of State, pursuam | Lapon
| | to litincls renlaad statutes, Chapter 852, Sastion 5-301. Any cornplaints as
i -6 3 quality of service obiaingd hare may be brought to the attantion of the FRAME
‘lused Parts: [ 1Return [ Discard : Attarnay Cavaral. .
F - POWER OF ATTORHEY PAINT MAT.
1 Tha wideriigned heroinailsr caliod Tnaged”, for ha oansidenition of repaia made o Inmired’s automobiis, dxes .
, heedy s to 2k el & Wistms Autp Ralxiilas Insernd’s Powor of Allomu; to aign o ordorso sry oisoke BODY MAT .
; arlor drafis mealy poyabis by Insured and any relasges tharsts, oo sadtiemant i suode clsbin for detnges to . — T
I| Sublet shis chovo taacriosd eutamabiie. s [ ey
, it edt Suneiuy — Do : TOWING
Ttk cAthrize rapalr work io be déha i duseribad abavs, WAh hecsssary wane w o lasd at youw reguley
iioal. | 2008 (9 paY Cash on dethiory 6f oy on Wi posteiory 15 you, end urll paki in full, you ahal v o STORAGE
——1- - Lo ghvihis earfor i gyt batancs, in the ovent of &3kt by me in o gryment of eny instalimand o8 may ha
I B B et Yo are heroby epeciivally suiartzsd t lake poseession of tie sald vohiske withoul nilce and withau SUBLET
! T wrotete of Tow, &0t sald possoesin shvall vt you with aff tha righte of @ poraesacry Len hoidar under tha iy
V- e Bk of 10l | Aurthar agron (el you will not be hald responsiide f0r tho car or arifcies leit i fhe car n SUBTOTAL
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LWy oa mEy be drivan by your smployaas for road tests at ny ek, Storage wii ba champed 48 hours eivsr notion
10 #ig Higt tepalis havd Cazn comphatad, If you ars foinac o il any astisn for caBistion of 2y balanes owing by TAX
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VD/E/A ine., One (FD/E/A Way, Caldwall, D 83605-6902 « CALL TOLL FREE 1-800-625-9261 * ltam Mo. FR 1030




SHOP:

OWNER : ;

LI
20

BELAND & W
‘ 1152
\t AL
' PHCNE # 708- 363

' CD LOG NO 29

o= v 10
|

NAPLETON PQDGE

Cd
DY COLOR:;

STATE:

CONDITICON:

+=USER-ENTERED VALUE

EC

UM=REMAN/REBUILT PET

OE=REPLACE BXN Of SRPLS

TE=PARTL REPL PRICE

I=REPAIR ' L=REFINISH:
TT=TWO-TONE !

M=ADDITIONAL ‘LABORK
AA=APPEAR ALLOWANCE

=~REPLACE ECONCMY

E=REFLACE OEM
UE=REPLACE OE SURFPLUS
EU=REPLACE
PC=PXN RECONDITICONED
ET=PARTL KEFL LABOR

CG=CHIPGUARD
RI=R&I ASSEMELY
RP=RELATED PRIOHR

EGERS AUTO REBUILDERS

5 5. RIDGELAND

SIP, IL €0303

-0116 FAX % T08-361-3607
PT IN AUTO EODY REPAIR

44~1 DATE 10/18/03
- INSP DATE: i0/18/0%
CONTACT: DAN BELAND
VIN: 3BTHF13Z211
MILEAGE:
ACCTNG CTL#:

NG=REPLACE NAGS
UC=RECOMDITIONED FPRT
EP=REPLACE PXN
PM=PXN REMAN/REBUILT
IT=PARTIAL REPAIR
8R=BLEND REFINISH
SB=SUBLET

P=CHECK

UP=UNRELATED PRIOR

SATVAGE |

2001 DODGE RAM 150/1500  SLT 4DOOR EXT CAB  8CYL GASOLINE 5.9

CODE: N8207A/C OPTNS K/Z24FZBACDH

OPTIONS \
TWO-STAGE — EXTERIOR SURFACES TWO-STAGE — INTERIOR SURFACES
4-WHEEL DRIVE HEATED REMQTE CONTROL MIRRORS
POWER DOOR LOCKS POWER WINDOWS

—_—

[l O I a3 N Y S O i

TILT STEERING WHEEL
CRUISE CONTROL

J.JE.

Q08 3- PANEL;HOOD

0082 13 PANEL, HCOD

0084 HINGE, HOOD PAMNEL
0084 HINGE, HOOD PANEL
0085 HINGE! HOOD PANEL
0085 HINGE} HOOD PANEL
ME0 HAZARD. WSTE. REM.
MG6 COLOR, SAND & BUFF
8 ITEMS

M H?SSACEfQX
12 INCLUDES -G.

LT
LT
RT
RT

ATIR CONDITIONING
MEG. PART NO. PRICE AJ% B% HOURS R
R&I ASSEMBLY ¥ INC*1
REFINIGH 6.4 4
R&I ASSEMBLY INC* INC*1
REFINISH G.4 4
R&I ASSEMBLY INC* INC=1
REFINISH 0.4 4
SUBLET REPAIR 3.00% 1+
REFINIZH 0.3%4x

F'd




2001 DODGE RAM 150/1500  SLT 4DOOR EXT CAB
CO LOG NO 2644-1
FINAL CALCULATIONS & ENTRIES
PAINT MATERIAL
PARTS & MATERIAL TOTAL
TEX ON PARTS & MATERIAL @

1

LAROR RATE REPLACE HRS
1~SHEET METAL 14.00
2-MECH/ELEC 72.00
3-FRAME 60.00
4-REFINISH 44.00 7.5
5-PAINT MATERIAL 24.00

LABCR TOTAL
SUBLET REPAIRS
TOWING
STORAGE

GROSS TOTAL

NET TOTAL -

)
L~ [

J—*
=
~ ot
|
0
[
n

bt

[
0D D

.00
.00
.30

[ I I )

8.500%

REPAIR HERS

330.00

330.00
3.00

ADP SHOPLINK U2723 ES CD LOG 2944-1 DATE 10/18/05 03:49:15PM R6.37 <D 10/05

PXN: Y/00/00G/00/00/00 CUM 00/0G/00/00/00 GEGCODE 60803

HOST LOG
(C) 1998 - 2005 ADP CLAIMS SOLUTIONS GROUF, INC.

1.8 HRS WERE ADDED TO THIS EST. BASED ON ADP TWO-STAGE

e mm——

REFINISH FORMULA.
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