November 3, 2005

Brooklyn Park,

Re: File No.: 14226234

V.IN. 1B7KF23Z9Y-

This is in regard to your contact on the date of November 1, 2005, with regard to the above mentioned matter.

Please be advised that this vehicle is beyond the 3 year/36,000 mile warranty at the time of this incident. Also, there
are no current recalls on this vehicle that would allow us to consider this matter further.

In view of the above, we must decline responsibility and allow you the opportunity to handle this matter with your
insurance carrier.

Thank you for contacting DaimlerChrysler Motors Corporation and allowing us the opportunity to review and advise
you in this matter.

Sincerely,

A.R. Williams
Special Investigations
(248) 944-7038
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