Send To: DaimlerChryiser Customer Assistance Center
Typist/Transcriber
P.O. B6x 21-8004
Auburn Hills, Mi 48321-8004

DaimlerChrysler Customer Assistance Center
Attention: Typist/Transcriber

Image Document Request

Payable To: DeNooyer Dodge

Dollar Amount $: 1516.42

esemertene -

Requestor PROFS ID: ¢c26

CAIR Number: 13217824
VIN# Number: 1J4 N
Dealer Name & Code: DeNooyer Dodge 32 - 44005

BC Number: 32 District Number: 6

i
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Dodge

Dodge Trucks

D & D DODGE, Inc.

p/s’/A DENOOYER DODGE

2017 Central Ave.
ALBANY, NY 12205
{518) 869-0148
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TO ORDER: www (Eysourca cory, 1-800-344-0998; fax 1-900-531-9055

[ END OF INVOICE ]

CUSTOMER NC. “ADVIBOR ; - TAG NO. INVGICE DATE INVOICE NO.
26901 If?ﬁf?l:ﬁj fl![lliiﬁi id 2401 L3105 DICS107237
LABCH RATE LICENSE NO. MILEAGE coLbhR ™ STOCK NO.
67310 ACK!
YEAR { MAKE / MODEL DELIVERY DATE DELIVERY MILES
|_01/B0DGE TRUCKIPUJRAM 1500 12128101 20316
VEHICLE 1D, NO. - | SELLING DEALER NO. PRODUCTICN DATE
F. T. E. NO. A.Q.DATE
scuenectany, NY [N 01/18/05 M0. 67317
GCOMMENTS
REPRINT# 1
A BoDY ARD GLASS RIS iR T 0.00 | Aorars A NEW UNLESS
(/S HOOD_POPPED OBEN RHEN OWNER IAS DRIVING -7 | OTHERWISE SPECIFIED.
REgONgéEYHEBOD HI\.IIJEESFATI(DEEEPAIRED PASS FRONT FENDER PER
DPIJETEIﬁE RECEEE CHVOLVEBO-\EEIIC'E?REEMENT WITH RICK FINNEY THE SELLER HEREBY DISCLAIMS
ALL WARRANTIES, EITHER
-BILL IS BEING PAID FOR BY CHRYSLER CORP-- EXPRESS OR IMPLIED, INCLUDING
PARTS - -QTY - FP-NMBER. oo DESCRIBTION- - ococeeeeeces UNTT PRICE. g g | ANY IMPLIED WARRANTY OF
208 & 1 L HINGE HOQ 85 96 g3 9 | MERCHANTABILITY OR FITNESS
JoR # 1 i CAXMO730 CATCH HOO 203 | FOR A PARTICULAR PURPOSE,
JoB # 1 1 - 55075923 AD HOOD NONE 555.80 555.80 N NEITHER A R
JOB # 1 1 56043018 ADAPTER A 1.47 1.4 AND SSUMES NO
J0B # 1 TOTAL PARTS 731785 | AUTHORIZES ANY OTHER PERSON
' TO ASSUME FOR IT ANY LIABILITY
...................................................... JOB # 1 TOTAL LABOR & PARTS ~~  731.22 [ IN CONNECTION WITH THE SALE.
EHEL 1 Tadlsg T VEND INV#- INV DATE- EEE—?RIPTION """"""""""""""" LIMITED EXPRESS WARRANTY
JoB 33443 01/28/05 REPLACE HOOD 785.20 | LABOR AND PARTS ARE WARRANTED
TOTAL - SUBLET 785.90 | FOR 90 DAYS OR 4000 MILES
WHICHEVER OCCURS FIRST. THE
T oL 1 Y | DEALER HEREBY LIMITS ANY IMPLIED
) CUSTOMER HEREBY ACKNOWLEDGES RECEIVING WARRANTIES OF MERCHANTABILITY
’ ToT ORIGINAL ESTIMATE OF $2000. 00 (+TAX) AND FITNESS TO THE SAME PERIOD.
TOTAL LABOR.... 0.00
* * TOTAL PARTS.... 731.22 NYSRRSHOP NO.:
X CASHD 1 CHEGK L JCK#( ] TOTAL SUBLET... 7820 R7051342
* CREDIT CARD VISA[ ] MCT ] AE[ ] * TOTAL MISC €HG. 0.00
o ) * TOTAL MISC BISC 0.00
, : AUTHORIZATION [ ] : TOTAL TAX...... 0.00
: **QEARGE ! [ m'{iﬁ*LM*ﬂl*DME ! [ * TOTAL INVOICE $ 1516.42
REPAIRS AND CHARGES HAVE BEEN COMPLETELY EXPLAINED TO ME.
THANK YOU FOR CHOOSING OUR SERVICE DEPARTMENT.
YUUR COHPLETE SATISFACTION IS VERY IMPORTANT T0 US, ‘ .
cVED
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SSZ1500T Customer Assistance System 02/24/05 AQ1T3815

Ccmd: Primary CAIR Detail Screen 08:22:21
Password:

AC: _ CAIR: 13217824 32 1/ 1 i¥p: C Alrt: _ Trk: _ Stat: O CurRes: CC26 32
Link: VIN: 1B7HF13Z41J R/Model: 01 DODGE RAM 1500 P/U Q Ltr: Pho:
Sls BC/Sls/Svc/Dlr: 32 N N 66894 WARNOCK DODGE CHRYSL In Srv Date: 11/11/00
Sve BC/Sls/Sve/Dlr: 32 6 6 44005 DENOOYER DODGE. | Curr MI/KM: M 67310
Company : ‘ Tmp Address:
Cust -
AD2Z: - H
Cty/St/ZIP: SCHENECTADY NY Cntry: USA Lang: E

CNA Address Change: X
Open Dt: 022405 Cntc Typ: T Orig: C Mail Ctgry: _ Ltx dt: Exec:
Resp Ltr: ___ Resp Ltr Dt: of Dt Ltr Recvd: Close Dt:
Resp Typ: _ Followup Date: Lst Upd: 022405 0820A CC26 32
* RSN Ccde 1 of 1 * (022405 0820A CC26 32 Narr Line Ct: 4
AC: _ RSN: Hood Hardware - Loose EMOT: 2

hood flew up due to secondary hood latch failure

Fl3=InfoLkp F1l4=CAIRHist Fl5=SeCond F16=Vin/CAIR Fl7=GenNarr F18=AltFkeys
F19=Check F20=VehOwn F21=CNA F22=InBasket F23=ReAssign F24=Print
Inquire successful LT
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58zZ1520T Customer Assistance System 02/24/05 A01T3815

Cmd: General Narrative Screen 08:22:01
Password:
AC/ CAIR: 13217824 32 CUST: COUNTERMINE LINE 001 OF 004

001 Hood flew up and caused damage due to secondary hood latch failure. Althoug
002 h not involved in recall, per se, BC decided to cover repairs for owner.
003 Owner is a good customer at 44005 and vehicle very well maintained. Check
004 request for $1516.42 to reimburse dealer for body repairs. cc2é

Fl3=Infolkp Fl4=PriMary F15=SeCond Fl6=ReasNarr Fl7= F18=AltFkeys
Fl19=Check F20=VehOwn F21= F22= F23= F24=
Update successful.



§5721600T Customer Assistance System 02/24/05 A01T3815

CMD: Check Screen 08:23:17
Pagsword:
AC: CATIR: 13217824 32 Check #: St: A Ck 01 OF 01

Vin: 1B7HF13Z41J-ust:_ Category: P Mail: X
Payee: DENOOYER DODGE

adaressi: 2017 N

Address2:
City/ST/Zip: ALBANY NY- Country: USA
Submitted : Warr. Total: §7.24
approved : 022405 082317 CC26 32 CAIR Total: 0.00
Sent to CAP : ‘ Cumm. Total: 97.24
ISSUE Date :
Void : Current Check Total: 1,516.42
Reason Code Description 01 of 01 Emotion Amount
Hood Hardware - Loose 2 1,516.42
0.00
0.00
Fi3=InfoLkup Fl4=Primary F15= F16=VIN/CAIR F17= Fi8=AltFkey
F19=Reprchse F20= F2l= F22= F23= F24=Print

Under limit; Check has been approved





