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A The Commerce Insurance Company RECE'VED

Citation Insurance Company

CiC
_ Mermbers of The Commerce Group, Inc. FE B 1 5 REC’D

11 Gore Road, Webster, Massachusetts 01570  (508) 949-1
CLAIMS DEPT. WWW.commerceinsurance.com ?BEC’AL INVESTIG ATIONS

February 10, 2005

Daimler Chrysler Motors
Po Box 21-6004
Auburn Hills, Ml 48321-8004

RE: Insured: _ Responsible Party: Curtis Towne

File#: YJOO50/TRM838 Reimbursement Due: $2595.44
Date of Loss:  1/15/2005
‘Claima

Dear Sir or Madam

We were obligated to pay damages sustained as a result of the loss which took place on
the date listed above. Our insured’s vehicle was damaged due to a faulty hood latch. This
vehicle is a 2000 Dodge Ram, bearing Vehicle Identification Number

1BTHF1625YS-

Our investigation reveals that Dodge is responsible for those damages due to the above
referenced defect.

Due to the above findings, Commerce Insurance intends to subrogate against Daimler
Chrysler for damages paid to our policyholder.

If you have an insurance policy which protects you for this claim, please forward this notice
to your carrier.

Once this claim has been settled and our investigation complete, we will then seek
reimbursement for the damages we have paid, as well as our insured’s deductible amount.
We will forward our supports and total claim amount once this matter has been finalized.

Thank you for your prompt attention to this matter.

If you have any questions, please feel free to contact me at 1-800-221-1605 extension
5299.
Sincerely,

THE COMMERCE INSURANCE COMPANY

Constance McNally
Claims Adjuster

CommGro Companies ...come crowwitHus
PD-18 (Rev. 8/02)
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Owner Letter

830

We are wniing 10
. R pick-Op rue

scondery fach may cause the Hechanism to bind in the “relesgs position.” Uf the primary |;n:h ’
it hot engaged, end if the secandury 1atch binds, the hood could pen pnexpectedly '

“This recall will include some 1994 1nd (995 macelel year tracks that were involved in & prios :
satery reeall invotving the hood lzch bracket, We have dewrmined that those vehicies Should i .
Ye funher repeired 21 part of this activn. i B

. W:qpu:uawndm anGther nolification by the e of tut year. A1 i simie, we will ek - e
¥ou o 1ake your vehicle 1@ your deajer for instaltation of a replacement &n:ondary lach.

} Thiring the intertan, wou ran tiks some simple 305p3 o cnswre thet your hood 35 seeured. Your
oo © truek s eqiipped with botk 4 primary and & secondary hood larch. I the primary hood isch js
=ngaged, your hood will sy latched detpits any corusion 1o the secondary hood lalch  Te )
eature the primary hood largh 15 eagaged, open end close your hood #rongly, then agempt 1o i
o pullupmhm—lfwwmmhwwmwunmlm :

Ad 2 further measure. we 21X that yey Iubricate the sézondary hood Latch in sccordance with
fhe instnictiony on the back of this lager, Tubrication wifl peevenr twe $etondary hood |seh )

. from binding. If you prefor, you taay make & sérvice AppointHent sith your dealer and vour .
R desler will {ubicatr the secoadary hood latch free of charge.- - - . R

With these ¥imple steps — easuring tha the Pricary luch iy enpaged ind tubricating the
Secondary intch - your hood will Sy seeute. We will agein notify you by lerter when i s
time 10 make an Lppointmienc with yout éealer to have an improved secondrry hood latch
nstalled om your tnuck withour charge.

M . We ar sorry for any inconvenience this Y ke you. U you have eny further quentions -
. 4bout this action, please call our Costomer Assrstance Centecat 1-800-853.|403, A -

L representanve will assiss you, o . o
Cuseomer Services Freld Operaions

Dlumle:Chrster Corporation

o PIIW .
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Commerce Insurance

The Commerce Insurance Company ’))<
Citation Insurance Company H\(( E (D

Members of The Commerce Group, Inc.

11 Gore Road, Webster, Massachusetts 01570  (508) 949-1500
CLAIMS DEPT. WWW.commerceinsurance.com

February 10, 2005 RECEIVED

Daimier Chrysler Motors MAR 1 § RECT

Po Box 21-6004
Auburn Hills, MI 48321-8004 SPEGIAL INVESTIGATIONS

RE: Insured: _ Responsible Party: Curtis Towne
File# YJ0050/TRM838 Reimbursement Due: $2595.44
Date of Loss: 1/15/2005

Dear Sir or Madam :

We were obligated to pay damages sustained as a result of the loss which took place on
the date listed above. Our insured’s vehicle was damaged due to a faulty hood latch. This
vehicle is a 2000 Dodge Ram, bearing Vehicle Identification Number
1B7HF16Z25YS

Our investigation reveals that Dodge is responsible for those damages due to the above
referenced defect.

Due to the above findings, Commerce Insurance intends to subrogate against Daimler
Chrysler for damages paid to our policyholder.

If you have an insurance policy which protects you for this claim, please forward this notice
to your carrier.

Once this. claim has been settled and our investigation complete, we will then seek
reimbursement for the damages we have paid, as well as our insured’s deductible amount.
We will forward our supports and total claim amount once this matter has been finalized.

Thank you for your prompt attention to this matter.
If you have any questions, please feel free to contact me at 1-800-221-1605 extension

5299.
Sincerely,

@ COMMERE/E)ZN/S)%RANCE COMPANY
onsfance McNally a%_,

Claims Adjuster
CommGro Companies ..come crowwhus
PD-18 (Rev. 802)
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o Dear Dogge Ram Pick-Up Truck Cwner:: oo
. e e writing 10 infarm yuu of a futrs safety racall o saeve 1996 thisn,
Lot Bampickp ks, These trucks hive been operatad for extenced periods in grogrephic arcas” .
. utitg, Large amoadis of 1had bait for ico and snow removal. This safety euonrelamiwy o r, L
coom b setomdary Jach that belps socurt your vehiche's hond, Thers iy tive s PUmary Iatch, which
A it patiigic s hardssy AR e i b prate. oo f \B% ITTaD spritg b the '
. secondary latch may cuus the mechaniss t bind in te “reiease potition.”” If the primary latch
. hnor:nmed.andifmmnd.ryhlch Tunds, the hood could open uaexpeciedly, '

This reeals witt include some 1994 md 1995 model year trucks that were involved in 8 pnor

satéty'recall involving the hood Juich bracker. We have desermnined thet those vehicles should |

be funher repaired as part of thic activn. . . .
_ We expeer %0 stnd you anotber fotification by the uiq'oithi.ydu.'fy thae e, w will ask RCE
- Youto ke your vehicke (o your desier for instalintion bf 2 réplecesment secondary laich,

. Thurivg rhe intarim. yeut cam take soee simple stops to Bt thes your bood i teoured. Your .
PR : uuckiuqiuippedwhhbmhapﬁmardlmmummli&h. Ut pimary hood Jauch s - .
' ENgaged, yout hood will sy binched despita any corrosion to the secondary hood lateh  Ta . L
ensure the primary hood latch s eagagod, bpen amd ciose your hood suongly, then azmemp o H
pulrupunmm-uwmmuwwm‘mmnmm . .

As a futther meksure, we osk that vou lobricate tie secondiry hood latch in accordance with

¥he instruetions om the back of tuy bester. Lbrication wit prevent the secotdary hood Jakh Lo

. Frozs binding. If you prefer. you may make 1 LeT¥ice appoingsent with your dealer ind your . .

R dealer will Jubricate the secondary hood Jateh free of charge, - - - e Coos ek
. With these simple megs - casaring Wat the Primary fatth s Egaged ind hibneating the - C

: secendary lach — your hood will stay secure. We will Apin notify you by lener when iris

. . Hme W make an eppointnent with your dealer to have #n improved secondary hood lach
. inpalied on yen truck withaut charge. .

Wi wrn soury foe any inconveniches this may cass vou. U wou have any farther quettions i
. abovt this action, please rall our Cusiomer Atsistance Ceater 3¢ |-$00-853- 1403, A R

. representative with assis you. " L. "

. Customer Services Freld Operationy Do
P . Tt DaimieeChrysier Corparation | -
. . Lo I L
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