Send To:
Typist/Transcriber
P.O. Box 21-8004
Auburn Hills, Ml 48321-8004

DaimlerChrylser Customer Assistance Center

DaimlerChrysler Customer Assistance Center

Attention: Typist/Transcriber

Image Document Request

Payable To: Amsterdam Chrysler Dodge
Dollar Amount $: 1316.30

Customer Name-

Requestor PROFS ID: ¢c26

CAIR Number: 12756448

VIN# Number: 1J-

Dealer Name & Code: #32 - 43631

BC Number: 32 District Number:
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CHRYSLER ® PLYMOUTH % DODGE

A Member of Smart Deal Network
Dodge

518-843-3333
NYS DMV REG. NO. 7041292

P.O. BOX 818 RT. 30 AMSTERDAM, NY 12010
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REPAIR HOOD DAMAGE
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PARTS- - --- QTY “FPNUMBER« - -« <+ vvueenet DESCRIPTIUN ----- o -LIST PRICE UNIT PRICE-.
1 55075923-AD + HOOD NONE 23034034 <645, 645.00
1 55075794 -AC -HINGE HOO 23015003 - 7 93. 25 . 93.25
1 55075795-AC HINGE HOO 23015003 . 93.25 . " 93.25
1 CAXM9738 - CATCH HOO 23006015 | . 2.42 2.42...7
T . p ' A "TUTAL PARTS "
5.0.G. &SUPPLIES ................. . ) ......
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‘1. [ END OF.INVOICE )11:42am '

DEALERSHIP MISSION

"To provide our customers with a shopping,
buying, service and ownership expertence
that consistently satisfies each individual's
neads and exceeds their expectations in a
comfortable, supportive environment.”

ALL PARTS ARE NEW UNLESS SPECIFIED
OTHERWISE. '

| person to assume for # any liabitity in connec-

. STATEMENT OF DISCLAIMER
Tha factory warranty constitutes all of the war-
ranties - with respect to the sale of this
itemiitems. The Selter hereby expressly dis-
claims-all warranties either express or implied,
including any implied warranty of merchant-
ability or fitness for a particular purpose. Seller
neither assumes nor authorizes .any other

tion with the sale of the item/items. "

| CUSTOMER SIGNATURE

SFE14289 Q (04/04)
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SSZ1500T Customer Assistance System 10/21/04 A01T9259

Cmd : Primary CAIR Detail Screen 12:32:46

Password:
AC: * CAIR: 12756448 32 “I‘yp: C Alrt: _ Trk: _ Stat: O CurRes: CC26 32
Link: VIN: 1B7HF13Z61J YR/Model: 01 DCDGE RAM 1500 P/U Q Ltr: Pho:
Sls BC/Sls/Sve/Dlr: 44 6 6 25009 ALBANY DODGE INC In Syv Pate: 07/27/00
Svec BC/Sls/Svc/Dlr: 32 6 6 43631 AMSTERDAM CHRYSLER D Curr MI/KM: M 78268
Company : Tmp Address: _
Cust . PLATT

AD2Z:

Cver/SC/ZID: ANSTERDAN I - vsh Tongt =

CNA Address Change:

Open Dt: 102104 Cntc Typ: T Orig: C Mail Ctgry: _ Ltr dt: Exec:

Resp Ltr: ____ Resp Ltr Dt: of Dt Ltr Recvd: Close Dt:

Resp Typ: _ Followup Date: Lst Upd: 102104 1232P CC26 3z
* RSN Code 1 of 01 * 102104 1232p CC26 32 Narr Line Ct:

AC: _ RSN: Hood flew up and caused damage ) EMOT: 3

F13=InfolLkp F14=CAIRHist Fl5=SeCond F16=Vin/CAIR Fl17=GenNarr F1l8=AltFkeys
F19=Check F20=VehOwn F21=CNA F22=InBasket F23=ReAssign F24=Print
Update successful



S8Z1520T Customer Assistance System 10/21/04 AO01T9259

Cmd: General Narrative Screen 12:33:22
Password:
AC/ CAIR: 12756448 32 CUST: PLATT LINE 001 CF (02

001 Hood flew up while driving and caused damage. Check request to reimburse
002 dealer for repair. ccZé

Fl3=InfolLkp Fl4=PriMary Fl5=SeCond Fl6=ReasNarr Fl7= F18=AltFkeys
F19=Check F20=VehOwn F2l= F22= F23= F24=
Update successful.



-

S8Z1600T Customer Assistance System 10/21/04 AQ1T9259

CMD: Check Screen 12:34:11

Password:
AC: CATR: 12756448 32 Check #: St: A Ck 01 OF 01
Vin: 1B7HF13Z6Must: - Category: P Mail: X
Payee: AMSTERD DODGE

Addressl:
Address?2:

City/ST/Zip: AMSTERDAM NY 12010 Country: USA
Submitted : Warr. Total: 297.51
Approved : 102104 123411 CC26 32 CAIR Total: 0.00
Sent to CAP : Curmm. Total: 297.51
ISSUE Date :
Void : Current Check Total: 1,316.30
Reason Code Descripticon 01 of 01 Emotion Amount
$liding Door Hardware - Loose 3 1,316.30
0.00C
0.006
Fl3=InfolLkup Fl4=Primary Fl5= F16=VIN/CAIR Fl7= F18=AltFkey
Fl9=Reprchae F20= F21= F22= F23= F24=Print

Under 1limit; Check has been approved





