DCCAC
CIMS 431-00-00
PO Box 21-8004
Auburn Hills, M1 48321-8004

DaimlerChrysler Customer Assistance Center

—_—

Attention: Typist/Transcriber

Image Document Request

Requestor PROFS ID: __ T7923MN

CAIR Number: 12306290

Business Center Number: 66

District Number: M




SSZ1500T Customer Assistance System 05/17/04

AOG1ITI1569
Cmd: Primary CAIR Detail Screen 14:58:33
Password:
AC. CAIR: 12306290 66 171 Typ: C Alrt: Trk:
_ Stat: O CurRes: MAN10 66
Link: vIN: 3B7HF13Z21(J I YRModel: 01 DODGE
RAM 1500 P/U Q Ltr: Pho:

Sls BC/Sls/Sve/Dlr: - 67 M M 67310 BURNS CHRYSLER DODGE
In Srv Date:  03/17/01 ’
Sve BC/SIs/Sve/Dlr: 66 M M 67310 BURNS CHRYSLER DODGE
Curr MIYKM: M 46803
Company: ) Tmp
Addres

Cust: -
ADI1: _
H
AD2: Ph:
Cty/St/ZIP:  GAFFNEY SC _Cntry: USA Lang:
E
CNA Address Change: _
Open Dt (051704 Cntc Typ: T Orig: C Mail Ctgry:
Ltr dt: Exec:
Resp Ltr: _ Resp Ltr Dt: of Dt Ltr Recvd:
Close Dt
Resp Typ: _ Followup Date: Lst Upd:
(051704 1455P MAN10 66
* RSN Code 1 of 1 * 051704 1456P MANI0O 66
Narr Line Ct: 4
AC: RSN: Hood Hardware - Broken, Cracked
- . EMOT: 5

DIRECT CHECK REIMBURSEMENT TO DEALERSHIP FOR REPAIRS ON
VEHICLE RESULTING FROM HOOD LATCH NOT WORKING PROPERLY. THIS
ALLOWED THE HOOD TO FLY UP CAUSING DAMAGE TQO HOOD,
WINDSHIELD, AND HINGES. CHECK TO BE SENT DIRECTLY TO DEALERSHIP
TO PAY FOR REPAIRS. MANI10

NOTE: DEALER PERFORMED THE REPAIRS IN THEIR BODY SHOP. INVOICE
100437. TOTAL AMOUNT = $1905.55
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BurnS,

CHEVROLET » CADILLAC « CHRYSLER » DODGE » JEEP » FORD + MERCURY

BURNS BURNS BURNS
CHEVROLET-CADILLAC . FORD-MERCURY ° CHEV-CHRY-DODGE-JEEP
P.C. Box 2815 2001 Charlotie Hwy. PO. Box 1689
ROCK HILL, SC 29732 P.O. Box 2229 GAFFNEY, SC 29342
. {BD3) 366-9415 LANCASTER, SC 29721 (864) 489-6000
e-mail: service@burnschevrolet.com (803) 286-4414 (b54) 585-4700
www.burngfordmercury.com www.burnsofgaffrniey.com
'I'E?% g%%lgkgéggam
e - " - - 3
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o A550 FUREST GREE S940F
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ETE. NO. &l 0. DATE
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CUSTOMER STATES THAT HOOD LATOH/SA&FETY ?nl S HALFU“FTIDHLH
AND HOGD Carl uUr BREAKING GLALS, HINMGES AND DAMAGE HOOD
DEFECTIVE HOOD LaTod :
REFLACE HODRL, LATCH, SaFETY CHTCHJ HaNﬁﬁHfElP; R & i. HIHGES, "
AHD REFATR alih Paiut RIWHT AHD LERY FFhHFF“ WilH STRIFES .
FARTS » e QTY = F P WM B E - e e --~B LhIEFID "--""~"*U’EPC ~EAGOST -~UAPRTICE ;
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COHBT TOTAL S06.95 :
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CHEVROLET = CADILLAC « CHRYSLER « DODGE » JEEP « FORD » MERCURY

BURNS
CHEVROLET-CADILLAC
P.OC. Box 2815
ROCK HILL, SC 29732
(803) 366-9415
e-maif; service@burnschevrolet.com

BURNS

FORD-MERCURY

2001 Charlotte Hwy.
P.O. Box 2229
LAMCASTER, SC 29721
(803) 2B6-4414
www.burnsfordmercury.com

BURNS

CHEV-CHRY-DODGE-JEEP

P.O. Box 1689

GAFFNEY, SC 29342

(864) 489-6000
B64) 585-4700

www,burnsofgaffrey.com
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CLATM-NO: 003271 (JHO/ B , EF -tf)e SUTH-CDR
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LIME COND O FF PART-MO FRET-HaNE 1Y TOT-FRICE
P10 1 Gl X 0o00L0RATL 01 274,68
LItE COND  J LAROR-OP FT MRS MECHANIC SUat -G
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IC R T 01 23605100 1.4
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