DaimlerChrysler Customer Assisfance Center

Attention: Typist/Transcriber

Image Document Request

Customer Name: |

Re;qugstor PROFS ID: / / 0 (0 C} 0 (—~

CAIR Number: [l g/ 74977 Dﬁ—f

Zone Number: L/ 2—

District Number: ?




S8721500T Customer Assistance System 12/05/03 C1383377

Cmd: Primary CAIR Detail Screen 11:09:39

Password:
AC: CAIR: 11874775 42 3‘ 3 Typ: C Alrt: _ Trk: _ Stat: O CurRes: DRLI14 42
Link: VIN: 1B7HF13ZS1J YR/Mcodel: 01 DODGE RAM 1500 P/U Q Ltr: Pho:
Sls BC/Sls/Sve/Dlr: 42 K K 43857 SLINGERLAND CHRYSLER In Srv Date: 08/30/01
Svc BC/Sls/Sve/Dlr: 42 F F 66103 BILL SNETHKAMP'S LAN Curr MI/KM: M 18800

Company: Trmp Address:
AD2: .
Cty) SE/ZTPT HASTETT w I 5 v e

CNA Address Change:

Open Dt: 120503 Cntc Typ: T Orig: C Mail Ctgry: Ltr 4dt: Exec:

Resp Ltr: Resp Ltr Dt: of Dt Ltr Recvd: Close Dt:

Resp Typ: _ Fellowup Date: . Lst Upd: 120503 1108A DRL14 42
* RSN Code 1 of 01 * 120503 110SA DRL14 42 Narr Line Ct:

AC: * RSN: Hood Sheet Metal - Bent EMOT: 3

F13=InfolLkp F14=CAIRHist Fl5=SeCond F16=Vin/CAIR Fl7=GenNarr F18=AltFkeys
F19=Check F20=VehOwn F21=CNA F22=InBasket F23=ReAssign F24=Print
Reason Code Add successful



§571520T Customer Assistance System 12/05/03 C1383377

Cmd : General Narrative Screen 11:11:29
— Password:
AC/  CAIR: 11874775 42 CUST: BRUNDAGE LINE 001 OF 002

001 CUSTOMER STATES VEHICLE FLEW OPEN WHILE DRIVING. CALL CENTER CAIR# 11456122
002 STATED FOR.DEALER TO REPAIR. DEALER REQUEST REIMBURSEMENT FOR REPAIRS. DRL

F13=Infolkp Fl4=PriMary F15=8eCond Fl6=ReasNarr F17= F18=AltFkeys
F19=Check F20=VehOwn F21= F22= F23= F24=
Update successful.



$571600T Customer Assistance System 12/05/03 C1383377

CMD: Check Screen 11:13:20

Pagsword:
ac: CAIR: 11874775 42 Check #: St: A Ck 01 OF 01
vin: 1B7HF13291JJMM cust: BRUNDAGE Category: W Mail: X

Payee: BILL SNETHKAMP LANSING
Address2:
City/ST/Zip: LANSING M- Country: USA

Submitted : Warr. Total: 325.33

Approved : 120503 111320 DRL14 42 CAIR Total: 0.00
Sent to CAP : Cumm. Total: 325.33
ISSUE Date :
Void Current Check Total: 699.85%
Reason Code Descrlptlon 01 of 01 Emotion Amount
Hoocd Sheet Metal - Bent 3 699.85
0.00
0.00
Fl3=InfolLkup Fl4=Primary Fl5= F16=VIN/CAIR F17= F18=AltFkey
Fl$=Reprchse F20= F21= F22= F23= F24=Print

Under limit; Check has been approved



-

FORM ERA-2-INV

- - o o S B - - S B - S B o o R e—m
) . oo | 1
ARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE . ' '
Y THE MANUFACTURERS. THE SELLER HEREBY EXPRESSLY fo

S ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, ;
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FIT- . .
NESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR '
AUHTORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY UIABIL-
ITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. - .

L]

CUR SERVICE GUARANTEE We guarantes aur sarvice
work for 12 months or 12,000 miles whichever comes
first. tf under normal conditions, our repair or replacemsnt
faits {within that time) we wilt fix it free of charge.

CUSTOL“ER NO, ADVISOR CARD NO. INVOICGE DATE . INVDICE,NO.
9 WUM, tone TONY _SMTTH 450 243l —07/22/03 | _DOCR170491
Idéb/LL LABO LICENSE NO. M{L&ABGSO RE[‘/ .
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
: 01/DONGE TRUCK/TRUCK , v
3 . VEHICLEI 1D, NO. SELLING DEALER NO, PRODUCTION DATE
\ ~ IR7HF13'29.1 #lll""""l
F.T.E. NO. pe o F.Q. DATE
HASLETT, M 07/16/03
- ISINESS PHONE . | REPAIRS PROPERLY COMPLETED ECKEan
e
LABOR & PR TS = e o m ot s e et e e e o e e e
JH 1 23072 BODY HOURS:  6.40 TECH(S):483 250,80
REPAIR PERF ESTIMATE
PARTS~~—mmm QTY == =Ff = NUPBER ~ == — e e e DESCRIPTION=—mwmm—— LIST PRICE~UNIT PRICE-
JOR # 1 1 55075794-AC HINGE HOD 230150 106.50 88.75 88.75
JOB 8 1 1 SE075795-AC HINGE HDO 230150 106.50 88.75 88.75
JOB # 1 1 55275379 LATCH HOO 230180 39,90 33.25 33,25
JOB # 1 1 33578377 _an ROD HOOD 230180 12.00 10:00 10.00
JOB # 1 1 55074547 -AC CATCH HOO 230040 3.00 2.50 2150
JOR # 1 TOTAL PARTS 224,25
, JOB # 1 TOTAL LABOR & PARTS 474.05
J4 2 40DTZ B/S PAINT WORK HOURS:  5.30 TECH(S):416 201.40
REFINISH FER ESTIMATE .
PARTS= = QTY~=~F P~ MU BER ~ =~ m e e e DESCRIPTION-—=—m—-—m LIST PRICE-UNIT FRICE-
JOB # 2 TOTAL PARTS 0.00
T JOR # 2 TOTAL LABOR & PARTS 201,40
MISC————-— GDDEwwﬁﬂ*wwmnESCRIFTIDNﬂ——-ﬂm—*«~~~v*ﬁw-~-~v-—nﬁ—uﬁ—-~CDHTRDL (113 [T
JOE B A . .HW  HAZARDDUS WASTE. DISPOSAL, | 1.00
JOR # A ' BS. SHOP suPPLIEu. \ : 10.00
o T S o TOTAL - MISC 11.00
LST‘.‘EHATE__M..M.WMMW...__ o s e s e ek o o e e e e 8 e
CUSTOMER HEREEY ACKMOWLEDGES RECEIUIMB T
ORIGINAL ESTINATE OF . . $1.00 (+TAX) "~ -
APFROVED REVISED ESTIMATE (# 1) OF  $700.00 (+TAX) ON 07/22/03 AT 03z14pnm
BY ROBERT BRUNDAGE COMMENTS
COMMERNT 5= == meme ot e e e e e e et e e e e
CUSTOMER FAY
T T AL = ot ot o e e e e s e et e et e
bR et e PR PR L PRI E LS I P RIS P TS IS AT LT IR P EEE PR SRR R R e
% MEXT RECOMMENDED SERVICE: %
* 12/02/2003 / 22800 I 28DTZLOF LUKE ,0IL&FILTER %
EEEBUN R LN R RN RN N LR ENA R RS RS LRREASL NN ******ﬁ*********ﬂ BXXURERSNER LR RRNLY
TOTAL LABOR.... 452.20
TOTAL PARTS.... 223.25
TOTAL SUBLET... 0.00
TOTAL NISE Cig: 11200
= 8 . .00
-1E“) 7 TOTAL MISC DISC 0.00
; {j ﬁ‘i%’g i TOTAL TAX...... 1%.40
L INVOICE $ 699 .85

‘ RECE[?

"‘..‘}

FABILE SNETHKAMP LANSING DODGE-SAAB, INC.

6131 S. PENNSYLVANIA SVE. ENANSING, MMAERIGE PHONE (517) anunpzpm






