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| Customer Nam

DaimlerChrysler Customer Assistance Center

Attention: Typist/Transcriber

Image Document Request

" Requestor PROFS ID: Jadag

'C"AIRNumber: - 1 54 505

AZone Number: _ 4}

District Number: ___ /6




S871600T Customer Assistance System 11/24/03 C1387099

CMD : Check Screen 10:21:53
Password:
AC CATIR: 11845113 42 Check #: St; A Ck 01 OF 01

Vin: 1B7HF13Y71 cust :
Payee: GALEANAS VAN DYKE DODG

RE
Address2:
City/ST/Zip: WARREN MI Country: USA
Submitted : Warr. Total: 3858.76

Category: P Mail: X

Approved : 112403 102153 JAD24 42 CAIR Total: G.00
Sent to CAP Cumm. Total: 389.76
ISSUE Date :
Void : Current Check Total: 1,547.25
Reagon Code Description 01 of 01 Emotion Amount
Body / Trim / Paint Finish - Inquiry 2 1,547.25
0.00
0.00
Fl3=InfoLkup Fl4=Primary F15= F16=VIN/CAIR F17= F18=AltFkey
Fl9=Reprchse F20= F21= F22= F23= F24=Print

Under limit; Check has been approved



>

Oct 3, 2003 DaimlerChrysler Global Claim Acknowledgement 9:07 AM
Currency: USD Dealer: 57081 Status: Rejected
Claim Number: 111797 Odometer: 45221 In Service Date: 12/05/2000
Warranty Coverage 43¢ Service Contract
Cade: Number:
. Service 5793TG .
VIN: 1B7HF13Y71- Service Process Date: 10/03/2003
Claim Type: W-Warranty Continuation: NO List Number: 2003101
Submission Type: N-New Prior Claim: Reference Number: 5933477
—_— Authorization
Date Received: 09/08/2003 Number-
Date Completed: 09/18/2003 . Owner's Name;
Vehicle Description: 2001-DODGE RAM 1500 P/U QUAD CAB
Condition: 1of1 Technician Identification: 005468815939
Line Part Number Description Failed Part Quantity Extended Amount Mark-up Amount
P1  55076367AC CATCH X 1 1.50 0.80
P2 55275379 LATCH 1 19.95 7.98
P3  55075923AD HOOD 1 379.00 151.60
P4 55075795AC HINGE 1 53.25 21.30
P5  55075794AC HINGE 1 53.25 21.30
P6  Q00OMATL No Description Available 1 0.00 0.00
Line LOP Description Failure Code Hours Amount
L1 23852101 Panel, hood 1.3 85.41
L2 23852151 Panel, hood 3.9 256.23
L3 23405002 Hinge, hood 0.6 39.42
L4 23405003 Hinge, hood 0.6 39.42
L5 23706302 Hinge 06 39.42
L8 23706303 Hinge 0.6 39.42
L7 23414501 Latch, hood 0.2 13.14
L8 23415101 Catch, hood latch safety 11 0.2 13.14
L9 23850101 Basic paint preparation 0.6 39.42
Total Parts Total Labor Total Special Service Pre-Tax Total
982.23 565.02 0.00 1547.25
Net Amount Tax Amount Net + Tax
Total Part: 779.45 0.00 779.45
Total Part Mark-up: 202.78 0.00 202.78
Total Labor:; 565.02 0.00 565.02
Total Special Service: 0.00 0.00 0.00 \Q (70
Repair Sub Total: 1547.25 0.00 1547.25 d
Deductible Amount(-): 0.00 0.00 0.00
Dealer Adjustment(-): 0.00 0.00 0.00
Repair Total: 1547.25 0.00 1547.25
Loaner/Towing Amount: 0.00 0.00 0.00
Claim Total: 1547.25 0.00 1547.25

Actual Amount;

1547.25




Message Level

Condition-1

Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1
Condition-1

Line

L-5
L-6
L-9
L-1
L-2
L-3
L-4
L-7
L-8
L-5
L6
L-9
L-1
-2
L-5
L-6
L-9
L-1
L-2

Message
Code

TT1

AR4
AR4
AR4
AR4
AR4
CJ2
CJ2
cJz2
CJz2
cJ2
CJ2
RP1
RP1
RP1
RP2
RP2
RP2
RP2
RrRP2

Message Code Description

Technician is not registered as employee of your dealership at the time of
the repair.

Service requires corporate review and authorization

Service requires corporate review and authorization

Service requires corporate review and authorization

Service requires corporate review and authorization

Service requires corporate review and authorization

Warranty coverage expired for this LOP due to odometer reading
Warranty coverage expired for this LOP due to odometer reading
Warranty coverage expired for this LOP due to adometer reading
Warranty coverage expired for this LOP due to odometer reading
Warranty coverage expired for this LOP due to odometer reading
Warranty coverage expired for this LOP due to odometer reading
This LOP must be authorized

This LOP must be authorized

This LOP must be authorized

Digital Imaging PA Required

Digital Imaging PA Required

Digital Imaging PA Required

Digital Imaging PA Required

Digital Imaging PA Required





