DaimlerChrysler Customer Assistance Center

- Attention: Typist/Transcriber

Image Document Request

customer Norne: __ |

Requestor PROFS ID: ‘Q)Q/\Q j_,O

CAIR Number: 1\ 296550
Zone Number: [’\: 2

District Number: ‘ 6_7

L)




S521600T Customer Assistance System 06/27/03 A01T1286
CMD: Check Screen " 14:33:43
Password:

AC: CAIWSO 42 Check #: St: A Ck 01 OF 01
vin: 3B7HF13Z21M5- Cust: Category: P Mail: X

Payee: VAN ANDEL & FLIKKEMA MOTOR SALES
Addressl:
Address2: VIN 1M
City/ST/Zip: GRAND RAPIDS MI untry: USA
Submitted : Warr. Total: 2,542.490

Approved : 062703 143343 EEB10 42 CAIR Total: 0.00
Sent to CAP : Cumm. Total: 2,542 .40
ISSUE Date :
void : Current Check Total: 1,546.09
Reason Code Description 01 of 01 Emotion Amount
Sliding Door Sheet Metal - Corrosion / Rusted 3 1,546.09
) 0.00
0.00
Fl3=Infolkup Fl4=Primary Fl5= F16=VIN/CAIR F1l7= F18=AltFkey
Fl9=Reprchse F20= F2l= F22= F23= F24=Print

Under limit; Check has been approved
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06/25/2003 DaimlerChrysler Global Claim Acknowledgement 07:56:45
PGM : GCSACKG 42 37694 VANANDEL - FLIKKEMA MOTOR INC VER 7.21
CUR: USD DATE FORMAT: MM/DD/YYYY
whkide CILATM HEADER wwhdwww VIP: YRS
CLAIM NUMBER : 12467 CLAIM TYPE : W-WARRANTY CLAIM STATUS; PC SUSP
VIN : 3B7HF13z21Ms_ WAR COV CQODE: 336 SERV CONT NO:
MODEL : 2001 DODGE RAM 1500 P/U QUAD CAB PROCESS DATE: 00/00/0000
ODOMETER : 058845 CONTINUATION: N LIST NUMBER :
DATE RECEIVED : 06/09/2003 PRIOR CLAIM : REFERENCE NO:
DATE COMPLETED: 06/13/2003 SERV ADVISOR: 306STY | ‘
IN-SERV DATE : 11/18/2000 OWNER NAME : AUTH, NO
*ii*************t***t**i*****i******t*i**************************t*t*****t***
CONDITION 01 of 01 TECHNICIAN ID: 005468803875 3 C's NARRATIVE: NO
LINE PART NUMBER DESCRIPTION FP QTY EXTENDED AMOUNT MARK-UP AMOUNT
P01  55075923AD HOOD X 01 379.00 151.60
P02  55075794AC HINGE 01 50.70 20.28
P03  55075795AC HINGE 01 50.70 20.28
P04 55275379 LATCH 01 19.00 7.60
P05  CAXMS730 CATCH 01 1.45 .58
P06  MATL MATL 01 4.41 1.76
P07  MATL MATL 01 175,85 70.34
LINE LABOR OP LABOR OP DESCRIPTION FC HOURS LABOR AMOUNT
LO1 23850101 BASC PAINT PREP 00.6 33.54
L02 23852101 HOOD PANEL-REPL Uc 01.3 72.67
L03 23852181 HOOD PANEL-REPL 03.9 218.01
L04 23405002 HINGE HOOD 00.6 33,54
L0O5 23405003 HINGE HOOD 00.6 33,54
1.06 23706302 HINGE REFINISH 00.6 33.54
L07 23706303 HINGE REFINISH 00.6 33.54
L08 23414501 HOOD LATCH 00.2 11.18
LO9 23415101 CATCHE HD LTCH SFTY 00.2 11.18
L10 23855100 FRONT FENDERS 02.0 111.80

UNCODEABLE NARRATIVE
DAMAGE FROM HOOD FLYING OPEN WHILE DRIVING

TOTAL PARTS TOTAL LABOR TOTAL SPECIAL SERVICES PRE-TAX TOTAL
953.55 592.54 .00 1,546.09

AR AR R R A A R e L L L g N R g B O O T O g
*kd CLAIM TOTALS %#+* NET AMOUNT TAX AMOUNT NET + TAX
TOTAL PARTS : 681.11 .Q0 681.11
TOQTAL PARTS MARK-UP : 272.44 .00 272.44
TOTAL LABOR : 592.54 .00 592.54
TOTAIL SPECIAL SERVICES: .00 .00 .00
REPAIR TOTAL : 1,546.09 .00 1,546.09
DEDUCTIBLE AMOUNT (-} : .00 .00 .00
DEALER ADJUSTMENT (-} : .00 .00 .00
LOANER/TOWING AMOUNT .00 .00 .00
CLAIM TOTAL H 1,546.09 .00 1,546.09
DEALER ESTIMATE: 1,546.09

| 2 2 3]
LEVEL LINE CODE #**MESSAGE INPORMATION#*kdddahsdsaddsbsbbbbhhhobaniinnny
C§01 L04 *CJ2 Warranty coverage expired for this LOP due to odometer

readin
C-01 LO5B *CJ2 Warrangy coverage expired for this LOP due to odometer

readin
C-01 ©L0& *CJz Warran%y coverage expired for this LOP due to odometer
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cLAIM NO: 124671 vIN: 3B7HP13zZ21MS|] oATE RRCEIVED: 06/09/2003 pAGE: 02

reading

C-01 L07 *CJ2 Warranty coverage expired for this LOP due to odometer
reading :

C-01 LoOs =*CJ2 Warganty coverage expired for this LOP due to odometer
reading

C-01 LO9 *CJ2 Wargqnty coverage expired for this LOP due to odometer
reading :

C-01 LOl *RB2 Authorization required for this labor operation

C-01 LO3 *RB2 Authorization required for this labor operation

C-01 L10 *RB2 Authorization required fcr this labor operation
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06/25/2003 DaimlerChrysler Global Claim Acknowledgement 07:56:59

PGM: GCSACKG 42 37694 VANANDEL - FLIKKEMA MOTOR INC VER 7.21

CUR: USD DATE FORMAT: MM/DD/YYYY
thr¥w¥ CLAIM HEADER W“hxnwwas VIiP: YBES

CLAIM NUMBER : 125422 CLAIM TYPE : W-WARRANTY CLAIM STATUS: PC SUSD

VIN : 3B7HF13Z21MS23102 WAR COV CODE: 3136 SERV CONT NO:

MODEL : 2001 DODGE RAM 1500 P/U QUAD CAB PROCESS DATE: 00/00/0000

ODOMETER : 058845 CONTINUATION: R LIST NUMBER -

DATE RECEIVED : 06/09/2003 PRIOR CLAIM : 124671 REFERENCE NG: -

DATE COMPLETED: 06/13/2003 SERV ADVISOR: 3065TY

IN-SERV DATE : 11/18/2000 OWNER NAME : AUTH NO

t*i**t***ttt****tt***titii****i****t*t*tt********w**t********i**t********tw**

CONDITION 01 of 01 TECHNICIAN ID: 005468803875 3 C'as NARRATIVE: NO

LINE PART NUMBER DESCRIPTION PP QTY EXTENDED AMOUNT MARK -UP AMOUNT

FO1 55154582AC ARM WIPER X 02 37.60 15.04

LINE LABOR OP LABOR OP DESCRIPTION FC HOURS LABOR AMOUNT

LO1 23433502 W/S WIPER ARM uc 00.2 11.18

Loz 23433503 W/S WIPER ARM 00.2 11.18

UNCODEABLE NARRATIVE
DAMAGE FROM HOOD FLYING OPEN WHILE DRIVING

TOTAL PARTS TOTAL LABOR TOTAL SPECIAL SERVICES PRE-TAX TOTAL
52.64 22.36 .00 75,00
***************tt*t**tt*****i***************t*t**t**t*********t***ﬂ****i-ﬁw***
*%% CLAIM TOTALS #*#w» NET AMOUNT TAX AMOUNT NET + TAX
TOTAL PARTS : 37.60 .00 37.60
TOTAL PARTS MARK-UP : 15.04 .00 15.04
TOTAL LABOR : 22,36 .00 22,36
TOTAL SPECIAL SERVICES: .00 .00 .00
REPAIR TOTAL t 75.00 .00 75.00
DEDUCTIBLE AMOUNT (—; : .00 .00 .00
DEALER ADJUSTMENT (- H .00 00 .00
LOANER/TOWING AMOUNT .00 .00 .00
CLAIX TOTAL : 75.00 .00 75.00
DEALER ESTIMATE: 75.00

LEVEL LINE CODE ***MESSAGE INFORMATION®® A wr ke kr At b Nt vy dhbhdnbhhedhdhn
C-01 ©L02 *CJ2 Warranty coverage expired for this LOP due to odometer

reading
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VAN ANDEL & FLIKKEMA

PAGE B2

PAGE 1 OF 4 WARRANTY COPY-W

VISIT US ON THE WEB AT: www.vanflikk.com

FACILITY REGISTRATION # F-105732 CHWB125422 . O
“ VAN ANDEL & FLIKKEMA MOTOR SALES, INC. “ §
CHRTSLER SALES, SERVICE and PARTS Joep o

36844 Plainfield, N.E. - Grand Rapids, Michigan 4952% - (]
Telephone (816) 363-8031 : . ) 4
| N
[CUETOMER NG, EOR TAG NC. INVGVGE DATE meI:zncr.
pTee 1712 v YO 4 06/25/03 | CHWB125422
LABOF PATE WICENBE NO, BTHCK MO,
54 .80 58,845 PLATINUM/ :
[VEAR { MAKE [ MODEL DELIVERY DATE PELIVERY MILER
GRAND RAPIDS, MI 01/DODGE TRUCK/RAM_P/U_1500 TR | OB B
R, 0. DATE
06/24/03 '
MO: 58845
, NUATHON ¢ 0.40 TEH(S):218T2 21.52|  YOU MAY RECEIVE A CUSTOMER
PARTS<sesss QTY- - -FP-NUMBER- - - - - -xacnenns DESCRIPTION----.:-» U/008T- EICOST--UIPRICE SATISFACTION SURVEY FROM THE
X8 ¥ 1 2 65154582.AC ARM H]PER 23067005 18,80 37.60 31, 62.70
JOB #1 COST TOTAL DAIMLER/CHRYSLER CORPORATION
X8 # 1 rom. PARTS 62.70
REGARDING THIS SERVICE. PLEASE
JOB # 1 TOTAL LABOR & PARTS 84.62 ,
................................................................................................ FILL OUT THE SURVEY COMPLETELY.
%TIUATI{II ¥ FOR ANY REASON YOU CANNOT
5 - BFIED", PLEASE
TECHNICIAN CERTIFICATION ............................................................ am\n.!u VERY SATISAED
NICHOLAS BAKER M234683 CONTACT OUR SERVICE MANAGER
]
R/ TAX 0.00 :
R/0 TOTALS YR IMMEDATELY. YOUR SATISBFACTION
WARRANTY CLAIM DETAYL TOTALS = e wrrenm-mcrmambassaaatnasnnmrsrymascnmmmnno oo caessannsoanyed WMEANS EVERYTHING TO LS.
CLAIME. ........ TOTAL. ...
84.
CLAIM TOTALS 84.62
kammmwﬂwﬁun’:m&:uoﬁ
APPROVED BY SIGNATURE ey ccmos e H oo aarvce s
satistactory fall your friends, It not, piease 169 us

(13111 T I ihetiatly. ‘

IN-OLR: 00-37634 VIN: 38THF172- 1-mm -SVC-DT; WCC: Thank You
CLAIN-NO: 125422 {WR0) AUTH-CD: CERTIFIGATION: ALL REFAIRE AND PARTS LISTED WERE
DT-RECVD: 06/09/03 DT- MER uuTFD 06/13/03  NILEAGE: (58845 FURNISHED I COMPLIANGE WITH MICHIMAN AUTG
DEALER CLAIM B4.62 ADVISOR 1D: 306BTY REPAIN ACT, (P&, 300)

LINE COND J FP PART-NO  PART-NAME QTY TOT-PRICE TR TS D D oserw
010 1 01 X B55154582AC 02 37.60 REPARS PROPERLY OOMPLETED & CHECKED
e i e e awo - f

631 1 01 23433503 . P ICE USE0 O YOUR \BHGLE. APPLALE BuPPLY

...............................................................................................

{ END OF INVOIGE | 09:40am

ITEMA ARE NUTS, BOLTS. WABMERS, TAPE, PNE, AERC-
BRRAY, BHELLAC. VENT. RAOS, CARBLRETOA
CLEANER, TOWELE. BATTERY CLEANER, WIRE, ETC.

CIRELAIMER OF WARNANTIES.
THE DMLY WARRANTIES ARPLYING TO THIS PART(B) ARE
THOGE WHICH MAY BE OFFERED v THE MANUFAC.
TURER, THE BELLING CEALER HEREBY EXPRESELY DIB-
CLAIME ALL WARRANTIES. EMTHER EXPARSS O (MPLIED,
INCLUEING. ANY INPLIED WARRANTIES OF MERGCMANT-

NEITMEA

PERBON TO ASRUME FOR IT ANY LUHLITY N COMNES-
TION WITH THE SBALE OF THIE PART(S) ANCVOR SERVICE.
BUYER SMALL NOT @2 ENTITLED TO RECOVER FROM THE
SELLING DEALER ANY CONSEDUENTIAL CAMAGES, DAM-
AGES TO PROPERTY, DAMAGES FOR LOBR OF LAE, LDSE
OF TIME, memmmmmmomn
MNGIDENTAL DAMAGES.

Enpyngre & 1998 Thn 'mme rﬁll-“m




.

APPROVED BY SIGNATURE

VISIT US ON THE WEB AT: www.vanflikk.com
ACCOUNTING COPY-W

PAGE 1 OF 2

[CONTINUED ON NEXT PAGE] 09:30am

86/25/2@53 15:84 616~363-8295 VAN ANDEL & FLIKKEMA PAGE 83
B y O
EACILITY REGISTRATION # F-105732 CHWB1 24671 L
VAN ANDEL & FLIKKEMA MOTOR SALES, INC. “ >
CHRLER SALES, SERVICE and PARTS Jeop W
3844 Plainfield, N.E. - Grand Raplds, Michigan 48528 -
- Telaphone (616) 383-8031 ‘
a3
TAQ NO. WRYOICE DATE WVOIGE NO. !
® 1712 Y YOW 4 06/25/03 | CHWB124671
VABCR RATE UGERBE WO NeLEAGE GOoR 'STOCH RO,
S4.80 | [“™* 5g,845] PLATINUM/ _
[VEAR 1 MAKE / WOGEL DELIVERY BATE DELIVERY NBLER
GRAND RAPIDS. MI 01/DODGE TRUCK/RAM P/U 1500/QUAD CAl —_—
3B7HF13221M5 -
s P. 0L ND!
e 06/09/03
e == T
B PARTS -« comonrsann-—mnmsmsunsuescostsmnnsnmmosussanssso=sastansnnsonsonnns .
123047 80DY NEEM JINT HOURS: 10.60 TECH(S):21372 580,88 YOU MAY RECEIVE A CUSTOMER
REPLACEI-I!IJWETO ING DAMAGE FROM LATCH NOT LATCHING
PROPERLY SATIBFACTION SURVEY FROM THE
F/C HOOD FLEW OPEN WHILE DRIVING
REPLACED AND REFINISHED HOOD.REPAIRED AND REFINISHED UPPER DAIMLER/CHRYSLER CORPORATION
FEMDERS . REPLACED WIPER ARMS.REPLACED HOOD LATCH AND CATCH.
REPLACED AND REFINISHED HOCD SPRII'GS REGARDING THIS SERVICE. PLEABE
PARTS - - -- - « QTY: < FPNUMBER- - <= v renessen- SCRIPTION: +---- -+ U/COST- EICOST- UIPRICE
JOB § 1 1 55075764 - AL HINGE HDO 23015003 50.70 84.50 84.50 | FILL OUT THE SURVEY COMPLETELY.
JOR g1 1 55075795-A0 HINGE HOO 23015003 50 70 50 70 B4.50 84.50
JoB # 1 1 55275379 LATCH HOO 23018005 19.00 19.00 31.70 31.70| = KOR ANY REASON YOU CANNOT
JOB # 1 1 730 CATCH HOQ 23006015 1.45 1.45 2.07 2.07
X8 #1 1 55075923-AD HODD MONE 23034034 1379.00 379.00 632.00 632.00 | aRADE US “VERY SATISFIED", PLEASE
JOB # 1 COST TOTN. 500.85
JB # 1 TOTAL PARTS 834.77 | CONTACT OUR SERVICE MANAGER
J0B # 1 TOTAL LABOR & PARTS 1415.65| |MMEDIATELY. YOUR BATIBFACTION
o2 20R " "WINDSHTELD, WIPER"SYS HEURS: TEQNes) 23R 0.00
REPLACE WIPER ARMS DUE TO BEING DAMAGED FROM HOOD FLYING UP MEANS EVERYTHING TO US.
INCLUDED IN JOB 1
Jog # 2 TOTAL LABOR & PARTS 0.00
COMMENTS + « 4 ¢ ¢ r = ssemsmnrmraccarssammrssnsrommce-sassssssnssconoctasssomnnnnrysnss
DROP OFF
1746
TECHNICIAN CERTIFICATION- -----cccscmvarrenee o iicssamersanscsaocaansasovrsonnmmnnnn Y
NICHOLAS BAKER KZ3A683 e St ot g euetod on 14 repae
order 10 your tofmplete patiataotion. it GuUr erviee wid
R/0 TAX 0.00 | satislaciory tell your friends, 1l not, ploase e us
R/70 TOTALS 1415, 65 | immedintaly. Thank You
IWARRANTY CLATM DETAIL TOTALS: cz-aueusmvmomccocecsasnsrerrvaneaccaonsenrsarasnmannmcncsssnasnonss- TIOW: ALL REFAIRS AND PANTS WIGTED WERE
FURNIBHED N COMPLIANCE WITH MICHIGAN AUTO
CLAIME. ........ TOTAL.... REPAR ACT. (A %0)
124671 1595.91 PARTS STATUS [ 3AVE (0 DISCARD |
‘ CLAIHTOTALS " 159591 REPAIRS PROPERLY COMPLETED & CHECKED

BY:

SUPPLIES: A 4% CMARGE OF LABOR 1B INCLUDED POR
SURPLIES USED OM YOUR VEHICLE. APPLICABLE SUPPLY
1TEMB ARE NUTE. BGLTS, WAGHERA, TAPE. MINS. AEHO-
BPAAY, BHELLAC. SOLVENT, RAGE,

GLEANER. TOWELS, BATTERY CLEANER. WiRE, BTC,

MIBCLADR OF WARRANTIES
THE ONLY WARRPANTIES APPLYING TO THeS PART(S) ARE
THOBE WHICH MAY BE OFFERED By THE MANUFAC-
TURER, THE BELLING DEALER HEREBY EXPRESBLY (X5
CLAME ALL WARAANTIES. EITHEA EXPRESS OR MPUERD,
INCLUIDING ANY IMPLIED WARRANTIES OF MENCHANT-
ABLITY OR FITNESE FOR A PARTICLL AR PURPOSE, AND
NEITHER ASSUMES NOR MITHORIZES ANY OTHER
PERDON T3 ASGUME FOR [T ANY LIABRITY N CONNEC-
THON WITH THE BALE OF THIG PART(S) ANIVOR BERVICE.
BUYER SMALL NOY OE ENTITLED TO RECOVER (M THE
GELLING DEALER ANY CONSEQUENTIAL DAMAGED. DAM-
A3 TO PROFERTY, DAMAGES ROM 10#8 OF USE, LOBE
OF TIE, LSS OF PROFITS, OR INCOME DR ANY OTHER

SVCIDENTAL DAMAGES.
Copyaphd O 1538 The Rayumidy med mnmm
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616-363-0295

86/26/2083 15‘94_:. VAN ANDEL & FLIKKEMA PAGE 04
O
FACILITY REGISTRATION # F-105732 CHWB124871 T
VAN ANDEL & FLIKKEMA MOTOR SALES, INC. g
SALES, SERVICE and PARTS Joep w
CHRYSLER 3844 Plainfield, N.E. - Grand Rapida, Michigan 48525 - »
- Tatephone (616) 363-3031 g;‘
=l
[T T AG HO. WVOIGE QATE O,

* 1712 Y You ad 06/25/03 | CHWB124671

LABCR RATE [L+8 ML Eatie COLOR GTOCK NG,

54.80 i 58,845| PLATINUM/

YEAR / MAKE / MODEL DELI CATE DELIVIIRY WMES

00/qQuUAD CA
GRAND RAPIDS, MI 01/DODGE TRUCK/RaM P/U 13 o L |
- F. G, NO. 0.

F.T.E. N ] 06/09/03
. o 50
Jms ADIT SL]P ................................................................................. YOU MAY RECEIVE A CUSTOMER

THF1322-1-M823102  IN-SVC-OT: K:C:
CLAIH uo°°1gz§?§ ‘(,'}l':o)atn MJTFDREEG 5‘1’3/03 I AUTH BATISFAGTION SURVEY FROM THE
OT-RECD: ”nﬁ&"’ CLAIM AMOUNT: 1.595.91 ADVISOR ID: 3065TY DAMLER/ICHRYSLER CORPORATION

LINE COMD J FP PART-NO
0 X 55075923AD

................................................

PART-NAME QTY WT-PR!%EO

101 0 2l 379.
011 1 01  550757%4AC 0l 50.
02 1 01  S5075795A0 01 50.
013 1 01 55278379 01 19.00
014 1 @1 CAMS730 01 1.45
Q015 1 01  OOQQOOMATL 01 4,81
016 1 01  Q0DOOOMATL 01 175.85
LINE CONG J LABOR-OF FC RS MECHANIC  QuUAL-CD
030 1 01 23850101 R
031 1 01 23552101 €5 1.3 1438
032 1 01 23852151 .9
033 1 01 23405002 .6
034 1 01 23405003 .6
035 1 01 23706302 .6
036 1 O} 23706303 .6
037 1 01 23414501 2
038 1 01 23415101 .2
039 1 01 23855100 2.0

...............................................

REGARDING THIE SERVICE. PLEASE
ALL OUT THE SURVEY COMPLETELY.
IF FOR ANY REASOM YOU CANNOT
QRADE U9 "VERY SATIEFIED", PLEASE
CONTACT QUR SERVICE MANAGER
IMMEDIATELY. YOUR BATIEFACTION
MEANS EVERYTHING YO US.

Thank you for this opporty 10 Berve you. H is our
#in to pertorm & the repaine reduaiod on tis repar
et 10 your pompiste satiafaction. If our sarvics was
uuduwry il your friends, it not, ploase tell ue

Thank Yau
CEATIFICATION: ALL AEPAIRE AND PARTS LISTED WERE
FUANIEHED W COMMUANCE WITH MICHIGAN AUTO
REPAIR ACT. (P.A, 300)
PARTE STATUS [} SavE  [J DISCARD

REPAIRS PROPERLY COMPLETED 8 CHECKED

ay:

BUPPLIES: A 4% CHARGE OF LABOR B INCLUGED POR
BUWPLIES UBED ON YDUR VENICLE. APPLICABLE BUPMLY
TENE ARE NUTB, BOLTS, WASMERS, TARE, FING. APAD-
SPPAY, SHELLAC, SOLVENY, HAGH, GAPSURETOR
CLRANER, TOWCLE, BATTERY CLEANER, Wi, ETC,

IECLAIMER OF WARRANTIER
THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE
THORE WHICH MAY BF OFFERED BY THE MANUFAC-
TURER. THE SELLING DEALER HERESY EXPREESLY DIS-

PAGE 2 OF 2

VISIT US ON THE WERB AT: www.vanflikdk.com
ACCOUNTING COPY-W

[ END OF INVOICE ) 0%:30em

BUYER BHALL NOT BE

INCIDENTAL

Wmmmw

THOM WITH Tt SALE OF THIS PART(E) AND/OR SERVICE,
Bmniap

SELLIMO DEALER ANY CONSEQUEMTIAL DAMAGES, DAN-

AGES TO RAOPERTY. DAMAGES FOFR LOBR OF USE, LOSS

OF TIVE. U083 GF FROFTTS, OR INCOME OR ANY OTHER
DANAGEE.

TQ RECOVER FROM THE

o i





