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Daimler Chrysler Motors Corp.
Customer Center

P.O. Box 21-8004

Auburn Hills, M1 48321-8004

Customer Center; .

On May 17, 2003 my son took our Dodge Ram into the Anderson Chrysler dealer in Lake Havasu City, AZ
for service. He had had an accident in which the truck slipped out of gear and rolled down hill into a gas
station light pole. The front bumper was severely dented in a “V” from the pole. When the adjuster came
to see the truck, he noted the oil leaking from the transmission and advised my son to take it directly to the
dealer (he had extended warranty through this dealer). Neither the adjuster nor my son opened the hood of
the truck at this time, preferring to wait until the truck was taken to a body shop after the transmission was
assessed.

Anderson Chrysler kept the truck 16 days and completed 4.1 hours of service on it. As I said, the initial
complaint was transmission leak and gear slippage. The 4x4 warning light was also illuminated.
Please see the attached invoice for service rendered.

When my son went to pick up his truck on June 3, 2003, he started the engine only to notice that the 4x4
light was still illuminated. He shut off the truck and brought it to the attention of the mechanic. They said
they would have it fixed in a minute, which they did. My son drove a couple hundred feet from the
dealership and his hood, apparently left unlatched, flew up and smashed his window. To say he was
irritated at this point would be a definite understatement. I coincidentally happened to pass him by as he
was standing at the side of his road with the truck — it was greater than 110 degrees that day. He was so
angry he could barely speak. He had spent the past several hours at the dealer and was by this point
dehydrated. I gave him water and he was attempting to get the dealership to come and tow his truck away.
The response he got from the service department was LAUGHTER! They thought it was absolutely
hilarious. After a considerable length of time, someone from the dealership finally picked him up and gave
him & ride to a service station, leaving his truck on the road. They did, after several hours, have the truck
towed to a body shop.

I advised my son noi to go to or speak to the dealer until we had an estimate of damage. When ! did call
them with the estimate, the service department manager, Rick Roberts, denied responsibility and even went
so far as imply that Adam unlatched his own hood before he left. My son could have been killed or could
have injured someone else in this accident. I explained to Mr, Roberts that the bumper was so dented that I
highly doubted Adam would have attempted to raise it, nor would he even have a reason to do so. He
continued to insist his people were professionals and would never have left a hood unlatched.

I have attached an esnmate for damages sustained by the negligence of this dealershlp and also a copy of
the service done by this “professional™ group. If you will notice on the invoice, the mechanic replaced a
harness vacuum on the front axle obviously thinking this was the reason for the 4x4 hght illuminating.



N

The owner of Quality Auto Body, Mx. Bill Nunno, informed us that Anderson Chrysler had “fixed” the
warning light by unplugging it. He further stated that there continued to be oil leaking from the seals and
from looking at the bolts under the truck, they did not appear to have been touched. He further stated he
thought it odd that|a transmission pan gasket had been replaced while the pan it self was still covered with
oil and road grime. He concluded by saying, “you went to the dealer with oil leaking from the transmission
and the warning light on. Off hand, I would say you paid $336.20 for absolutely nothing and came out with
$2,557.56 worth ofl' damage to your vehicle.

|
I apologize for the length of the letter. This was my son’s first major purchase for which I cosigned. He
has now lost a total of one-month work and sustained additional costs because of the refusal of this dealer
to take care of his responsibility in fixing this problem. We have contacted all the persons recommended
by our warranty book and hope you can be of some help.

Thank you, .
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834_EDWARD SCOTT ELLIOTT

20:00 31IMAYOQ3

0.00 | COUPS OMAY2Q03

1§gg¥03

30MAYO3

OPTIONS: STK:3058A DLR:67183 ENG:5.2 Liter MPI

LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL

2 TRANSMISSION SLIPPED OUT OF PARK
CAOSE: COULD NOT SIMULATE CONCERN
2100 AUTO TRANS
: 3276 cp

***********i*ti**i***i***************************i**

B TR.ANSMISSION LEAK

UNDER VEHICLE ADVISE

0.00 0.00

CAUSE: LEAK AT TRANSFER CASE INPUT SEAL, TRANSMISSION OUTPUT SEAL AND
'TRANS PAN GASKIT

21Q0 AUTO TRANS|

: 3276 CP

1 5019020AA
4269956AB

9 =

SEAL-INPUT GEAR
SEAL

2464324AC GASKET

ATFABULK ATF 4

8
.1 52118789 FILTER-VALVE BODY.

336.20 336.20

20.85 20.85 20.85
14.30 14.30 14.30
21.00 21.00 - 21.00
3.11 3.11 24.88

TR 2l 15,22 15.22

***********ii***i*ii******************************i*

C PULLS {TO THE LEFT .
CAUSE: NEEDS ALIGMENT FOR STARTERS $89.95

100 GENERAL MAINT.
! CP

3276

- —-—39.60  39.60  39.60 -
*i***************** -

82.00 82.00

E FOG LITES NOT FKDR.KING ALSO HEARD SURGE SOUND FROM FUSE PANEL

CAUSE: CUT WIRES ON
800 ELECTRICAL

E'RONT BUMPER
l

3276 CP
L3 2 232 222 X2 R R R RS LR LR R Y TR R R R v R g I R VR U Y U A A

F INTERIOR LITES XEEP ?/
CAUSE: GOULD ROT SIMULATE CONCERN

800 ELECTRICAL

0.00 0.00

i CONSUMER:
| acknowladge notice and oral approval of any additional
customar ar warranty work performed and/or increase in
original sstimate price. | alsg acknowledge and espprove all
repalrs as itemized and/or receipt of vahicle. | also acknowledge
receipt of additicnal consumer warranty and service informatian
containad In the Parts & Service Warranty Disclaimer,
I

6R (GINAL AUTHORIZED TOTAL CHARGES
REVISED LESS INSURANCE
CUSTOMER SIGRATORE. =0 IMATE 8 SALES TAX
X PLEASE PAY
: THIS AMOUNT

TABOR AMOUNT
PARTS AMOUNT

GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES 7 ADY.

|
FIERNRALITEV sy
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i
30MAY03
LIST _ NET = TOTAL
3276 CP | 0.00 0.00
‘ i************Q*******l**************i*i********tt*ﬂ*
3 SUSPENSION SAGGING |
100 .GENERAL MAINT. ‘
3276 CP | 0.00 0.00
******it*r**ti**i***t****i****tt*******************i
qe* SERVICE LITE CAR/TRUCK TRANS
SAT ss:nvrcg. LITE CAR/TRUCK TRANS
. 3276 CP

P Y I 1222 22222222 22 220222 hdlsdsd s 1322221232228 2 &)

20:00 31MAYO 0.00 | coup 3O0MAY2003
"] OPFTIONS:  STK:3058A DLR:67183 ENG:S.'Z_%Iter_MPI

62.65 62.65

EST: 100.00 30MAY03 15:24 SA: 834
CONTACT: PAT i 854-1767
SEALS $100.00 DED AND TRANS SERVICE $100.00

ATUH NUMBER 131A43A15DSD FOR  YOU MAY RECEIVE A SURVEY FROM CHRYSLER SOON.
$399.25 SMART CHOICE WE WOULD APPRECIATE IT IF YOU WOULD FILL IT
OUT AND MAIL IT AT YOUR EARLIEST CONVENIENCE

j THANK YOU |
| THE ANDERSON WINNING TEAM
|

] NOTICE YO CONSUMER: T
i 'ackaowledge notice and orel m&i ?\id an\fi addtuon:n!'
customer or warranty work pé sndfor increase in
. , otiginei estimate price. | sho acknowledge and approve ai| PARTS AMOUNT 135.85
repairs as itermized and/or receipt of vehicle. | aiso acknowiadga | QAS, OiL. LUBE 0,00
recaipt of edditional consumer warnanty and garvice information | SUBLET AMOUNY 0.00
cfmtnlned v the Parts & Searvice Werranty Olaclaimer. WS CHARGES | AGY. 00
m / ! AUTHORIZED [TOTAL CHARGES. 616.70
’ ORIGINAL REVISED {T£56 WSURANCE 28.11
ESTIMATE & ESTIMATE § PR
' Cil"iSTOMER PLEASE PAY
{ X | =

W .:7"" fald

e d—— P JHIRT 1Y o NN

'
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Color Code:
Production Date: /0
Liconse: Stata: AZ

ViN: 1_BTF13Y3Y-
Miles in: 0

Mites Out: O

Horne Phone: (828) -
Condition: Work Phone: (6268) -
Estimator: Bl Nunno Fax & (828) -
Insurance Company

Adjuster.

Claim #:

Policy &
Phone #: - Deductible: 50.00
Fax# - Clsim Rep:

Dete Assigned: 6/5/03 ,

Late of Loss: /503

Phone & -
Fex# -

Date of inspection; &/5/03

Pt Humber Prigs Lsbor Pwint

Page 10f 2

FRONT LANPS - HEADLAMP COMPONENTS

1 m& From Headiamn a'scy. Hoadiamp assy, S30TTO24AC 0.5 body

2 R&lLeﬂmendunpnlsy.Mmmy. 5507TTA26AC 0.5 body

wiSport

HOOD & GRILLE - MOOD & COMPONENTS

3 Replsos Mood, from 12-8-63 58073923AD $832.00 1.5 body 32
+Clearcont (1.3) [ _ 1.3

4 Replace Right Hinge, from 10-2007 S80TE270AC $78.50 0.3 body 03
-Adjacent (0.2) 0.2

£ Repiace Left Hinge, from 10-20-9‘.' B5076271AC $76.60 0.3 body 0.3
-Adjacent (0.2) i 02

FENDER - FENDER & CONPOHENE

6 Rofinish Right Fender assy 85234TOBAG 18
-Adiacent {1.4) tOluwal 0.8) o2

7  Refinish Loft Fendor my 552347000 G Ingiuded

WINDSHIELD - BLASS '

& Repigoe VWindanield, Chrysier, wishade ban ATOBB4TAB $508.00 2.1 body

FRONT DOOR - DOOR & COMPONENTS

9 Raefinigh Left Front Outsr panel, 4 door 55274963A8 2B
~Adjacent (0.4) +Clewrcoat (1.0) 0.8

-FRONT DOOR - CUTSIDE MiRRORS

10 R&l LeR Frord Door Mirror, Sx6 assembly, manual, S5076479AC 0.3 body

FRONT DOOR - LOCK & HARDWARE

11 R&l Left Front Door Handle, outsida 55275023 0.3 body

Other coerations

12 Repair color send & buff 3.0 body*

13 Cover Car J $1000° 0.5* body*

14 Refinlsh Tint Calor j 1.00

Sub Totals 310400 B R AR

A

(
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oo ¢ (828) 885-2040 Cigim #:

Fax #: (928) 4832604 Assign No:
Sometimes After Work Has Besn Started
Additional Damaged Or Womn Parts Ars ‘M_E——EM
Discoversd Which Were Not Evident On ‘Hody Labor 9.3hrs 34
First inapection Thia Report Does Not Cover Paint Labor 11.1hrs $40.00/hr 544400
m 1]
sm:?otmmmm :"“S“PP"“ 11405 $2800mc  $3
Above Work And Acknowledge Receipt Of Copy X

Tax_ $1614.80 € 7.8500% $128.76
sign - _ Grand Total - ~—$2,667.56
Harsravsrrenrrsrnsnnsbonirsnnrsensuitsniarsas v sencamenuranr

Estimate on
« yEatamate bavad on MOTOR CRASH GUIDE DRITASA. | 302
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