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ENGINEERING ANALYSIS
ASSOCIATES

28635 Mound Road

l Warren, Michigan 48092-3499

(586) 753-3326

| FAX (586) 753-3335

4 Facsimile Cover Sheet
DaimlerChrysler Vehicle Investigation

CAIR No.: 11018370

FROM: Tina Martin
\ ' Date Sent: 3-5-03

DUE DATE: 3-10-03

*PLEASE ACKNOWLEDGE PROMPTLY BY FAX OR EMAIL

*Receipt of CAIR and Accepting case for investigation? [X] Yes [ ] No

Date: 3/5/03

Coversheet for DaimlerChrysler (Service Associate Use Only)
(Also fax or email to EAA for closure)

*Closure Date: 3/7/03 DaimlerChrysler Fax No.: 248- 512-8748
[X Bennis (248) 944-7036 [0 Martell (248) 944-7038

(1 Bott (248) 944-7056 [] Susalla (248) 944-7149

[ Gilbert (248) 944-7037 (7 Porterfield (248) 944-7134

Conglments: Repair estimate attached

i
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May 15, 2003

Anchorage Chrysler-Dodge
Attn: Debbie Athey

2601 E. 5™ Avenue
Anchorage, AK 99501

Reference No.: 11018370
VIN: 3B7KF237X1

Dear Ms. Athey:
Enclosed you will find DaimlerChrysler Motors Corporation check #6353393 in the amount of $1,959.46.

The amount of this check will represent reimbursement for the repairs performed to Tina Honaker’s 2001 Dodge
pickup truck.

Thank you for your courtesy and cooperation in the repair of this vehicle.

Sincerely,

D. M. Bennis

Special Investigations
(248) 944-7036
DMB/kat

Enclosure(s)
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yfk ANCHQRAGE CHRYSLER DODGE CENTER é
- “ &
CHitTa 2601 E. 5THAVENUE  ANCHORAGE. ALASKA 99501 LR «
2761331 - 1-800-770-1330 <
YOUR SATISFACTION IS OUR GOAL - b
IR Am ARSI 1018370
IR ARG
0101ICHWB30730
CUS 1OMEH No. ADVISOR . TAG No, INVQICE DAlR INVOICE Ng.
56490 BRYAN FLOYD 462| 0155 105/05/03 CHWB30730
- TABOR HaTF, WFAGE '~ " COLOR STOCKND.
78,30 35,491 | GREEN/
VEAR | MAKE / MODEL] chgﬁfcrzhé 7-6!:1 DEWE'I'iY 3'«-*%54 8
6'1 ,
ANCHORAGE, AK V—S‘%,%)B%ELI e AD CAE / £CLLING DCALCR NG, | PRODUCTIONDATE ™

F T E.No. -
04721703 |
S .08/ c1/03
LABOR & PARTS e v v s vesvansenmncncecroasnsnsssnnsssnssmnsssnrnsnsssanssromnmnenamoennns
J# 1 25CHZ ot BODY/PAINT SHOP HOURS:  8.00 TECH{(S):144 625.40
REPAIR PER EST _
PARTS. - - -- QTY . - -FP-NUMBER+ « + s aesvran'nns DESCRIPTION -« - --- - U/CAST- -E/COST- -U/PRICE
JB ¥ 1 1 55075937 STRIKER M 23008016  5.80 6. 12 8.12
J0B # 1 1 55076387-AC CATCH HOO 23006015 1.50 1.50  2.10 2.10
J8 # 1 1 55075323-AD HOOD NONE 23032034 379.00 379.00 530.60 530.60
08 # 1 1 55075794-AC HINGE HOO 23015003 50.70 50.70  70.98 70,98
308 4 1 1 E5075795.aC HINGE HOO 23015063 50.70 50.70 70.98 70.98
J0B # 1 1 55154582-AC ARM WIPER 23067005 18.80 18.80 26.32 26.32
308 # 1 1 P0s5262 PAINT 2825 28.25 39.55 39.55
a8 # 1 1 550785508 GRILLE RA 23033041 164,00 164.00 229.60 229 60
JOB # 1 COST TOTAL  698.75
JOB # 1 TOTAL PARTS 978.25
JOB # 1 TOTAL LABOR & PARTS 160465
B DB, & SUPPLIES - - v mm e e e e e e e e e, A
JB A1 1.0 MATL 6 128.860 /UNIT 128.86
TOTAL - GOG 128.86
MISC - ere- CODE-------- DESCRIPTION «cvevmmrcmnmsieansamereanrnns CONTROL NO=<=reerss
JOB # 1 12 RENTAL 11063 224.95
TOTAL - NISC 224.95
/0 TAX .00
R/Q TOTALS 1958.46
WARRANTY CLAIM DETALL TOTALS:----~evens N — e
CLAIMA. ........ TOTAL. . .. 7
go;a'&f 591,23 Post-it” Fax Note 7671 "3“‘*5.8-03 Inﬁgiﬂi’
0736 1367.23 7 '
Ty Daue BeyniS [risenbie fbiey)
' oo ot Pam  |"Anich. Oheysler
Phaoe I phon&f{) 7- AlpY - 3339
Fa - ra .
APPROVED BV STGNATURE i - S12 R THUY 7 AbY RRSET
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®
pr— 2601 E. 5THAVENUE ANCHORAGE, ALASKA 59501 HUMWIVEER" b
2761331 - 1:800-770-1330 2
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MU AN ERA Ay
20730
CUSTQMITK No. ADVI..DR TAD Na. INVGICE DATE INVOICE No.
BRYAN FLOYD - qgg,“_glss _ 105/05/03 CHWB30730
LAGOR RATL ] COLOA “STOCK No,
78.30 ' 35,4911GREEN/ |
[YEAR / MAKE T MODLL U]t:_lilj;:svs _l?[;hl . DEL'.lvt:ri:fSwuLis4 5
T LT _4X4/QUAD CAB 6'1
ANCHORAGE ' AK lvgﬁ:llC/I.?IODDNGeC/L_WS Q / I SELLING DEALERND. * F’RQDUCTION AT
. 3 B7KF237ZX16 e
F.T.F. na. |P0 R.O. DATC
04/21/03
COMMENTS N

CLAIM-NO: 307301 (
OT-RECVD: 04721703
DEALER CLALIM AMOUNT:

LINE COND J FP PART-NO
010 1 0l X QQ0OONPN
11 1 01 000DOOMATL

LINE COND J LABOR-QOP FC HRS
030 1 01 23602101 UC 2.9

031 1 01 23600301 .8
032 1 01 23600101 .5
033 1 01 23706302 .6
034 1 01 23706303 .6
LARQOR-OP COND DESCRIPTION
23602101 1

CLAIM-ND: 030730 (WR
OT-RECVD: 04/21/03
DEALER CLAIM AMOUNT:

LINE COND J FP PART-NO
010 D1 55075937
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3 0B D
IN-DLR: 00-64793 VIN: 3B7KF23ZX-1-6769955
(WRD) REF -

OT.OWNER NOTFD: 04/24/03

IN-SVC-DT: 11/26/01 WCC:
NO: AUTH-CD:
:MILEAGE: 035491
591.23 ADVISOR [D: 6774BF

PART -NAME (TY TOT-PRICE
01 28.25

92.04

MECHANIC  'QUAL-CD
B8ASE

REFINISH HOOD DUE TO HOOD LATCH FAILURE

...............................................................................................

ZN-DLR: 00-64793 VINO IBIKF23ZX-1- G7699?5 uIN -Sv(C-0T: 11/26/01 WCC:
}
DT-OWNER NOTFD: 04/24/03

AUTH-CD:
MILEAGE: 035491
1.367.23 ADYISOR ID: 6774BF

PART-NAME QTY TOT-PRICE
01 .80

1
011 1 40l S5076367A0 01 1.50
012 1 0) X 5507592300 a1 379.00
013 1 0L 55075734AC 01 S0.70
0ia 1 0l 5507579540 01 50.70
015 1 0l 551545824 0l 18.80
016 1 01 5507655048 01 164.00
LINE COND J LABOR.QP FC HRS MECHANIC QUAL-CD
030 1 01 23414301 11 8856
03t 1 0] 23414501 .3
032 1 01 23415101 .2
033 1 01 23400502 .6
034 1 01 23400503 .6 \
035 1 01 23433502 .2 '
036 1 01 23020101 .5 !
LINE COND J INV. NO. SBLT-LOP SBLT-AMT
050 1 01 11083 95400041  224.95
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cairnumber ;11018370

PART A- GENERAL




REQUIRED PHOTOGRAPHS:

I ALL FOUR SIDE VIEWS

IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY
CORNER OF VEHICLE DOWN
BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)

- ANY RECENT VEHICLE

SERVICE

" YES # NO
" UNKNOWN

IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

INFORMATION:

I POLICE/AGENCY REPORT #:

RNTE REPORTS/PHOTOS BY
OTHERS
- ADDRESS OF INSPECTION
AddressNot Inspected
1
Address
2
City
State AK
Zip 99507
PHONE

- EVIDENCE OF TAMPERING OR PRIOR
DISASSEMBLY

" vEs ¥ NO
- IF YES, DESCRIBE AND PHOTOGRAPH

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: Replace hood, hinges,latches and w/wiper arm. No injuries to occupants.

I” WINDSHIELD

I“ ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

I CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

& EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

1w DESCRIBE ANY INJURIES
TO DRIVER AND/OR OTHER
OCCUPANTS

i¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next



cairnumber ;11018370

PART - C AIRBAG(S) NOT APPLICABLE

PART - D SEATS/SHOULDER BELTS NOT APPLICABLE

PART - E TRANSMISSION NOT APPLICABLE

Previous | Next§



PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

™ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

stated to me he will fix the truck at his expense. He was going to call and cancel the
inspection.I ask if I could take photos of the damage.He said no as he had bent some of the hood and
latch to get it closed.He was upset that the dealer in Fairbanks did not treat him fairly as he feels they
were the people who did not close the hood properly or it is defective from the factory.There are no
photos to send.A copy of the repair estimate will be faxed.

Previous |
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