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Warren, Michigan 48092-3499
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DaimlerChrysler Vehicl? Investigation

Project No. DAIM-2003 | CAIR No.: 10981063

TO: Bob L a"s
FROM: Tina Martin

Date Sent: 2-26-03

l | DUE DATE: 3-3-03

*PLEASE ACKNOWLEDGE PROMPTLY BY FAX OR EMAIL a

|

*Receipt of CATR and Accepting case for investigation? &Yes (1N

| Date: B;'}é—d:

Coversheet for DaimlerChrysler (Service Associate Use Only)
(Also fax or email to EAA for closure)

H et

*Closure Date: 3-1-4 3 DaimlerChrysler Fax No.: 248- 512-8748
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AutoWest{.Dodge,Chrysler, Jeep

Jilt Vaughn } Autowast Dodge,

Service Advisor Chrysiar, Jeep
230 Automal| Orlve

Rosegville, CA 956610999
Qi6-781-8100

o & 916-774-7837 direct
ﬂ&t | ; 4,4 B800-662-2213 toll frea
iz R | 916-257-0699 mobile
- vorp

www.AutoNatlon.com

Copyright DaimlerChrysler Motors Corporation.

AUTOWEST DODGE - 230 Automall Drive, Roseville,
Phone: (916) 781-8100, Partg:  {(916) 969-9634,
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MAR 03 2003 10:03AM

TaowRa,

HP' LASERJET 3200

S

Date: 3/ 3/D3 09:04 AM
Exstimate ID: 2724
Estimate Verston; 0
Profiminary
Profits ID:  Michell

Damage AsJLMG By:| BOYD GOLDEN

Conditlon Coder  Falr
Doductiblo: UNKNDWN .

Ingurdd: ALEX WEST

Descriptian: 2001 Qodgo Plokup R1600

ALPINE AUTO BQDY

{774) 8311668
Fax: (T78) 831-1528

- i

Mitchall Borvice: .,JI4827

P.O. Box 33119, 1058 Tahos Bhdd Inclina Village,, NV 88252

Vehiclo Production Data:  8/01

Body Sty 2D Phuplua §' Bad 135" WB Drive Train:  5.2L Inj 8 Cyl 4WD
} IBTHHIIY41GT 13066 {
Miteage: 32,40
OEWALT: © Soarch Coda:  None
Cofer: BLUE
kins Entry bor Ling ltsm Part Typa/ Dollar Labor
kem Wumbar Typs Opgration Descrigtion Part Mumbar Amount  Unita
1 438308 HDY REMOVEREPLACE HOOD PANEL A8076823AD BIz00 1.3
2 AUTO EF REFINISH HOOD OUTSIDE c 32
3 AUTO EF ISH HOOD UNDERSIDE cC1i8
4 436308 DY OVEREPLACE R HOQGD HNGE A50T6270AC 7650 029
5 AUTD EF INISH R HINGE 0.3
(] 900800 EDY OVEREPLACE CARCOCVER New 5.00* 0.1
T  axM0 HOY OVEREPLACE L HOCO HINGE SE0T82T1AC 7860 0.2 ¥
8 AUTO F INISH L HINGE 0.2
-] 400119 DY OVEREPLACE HOOD PRIMARY LATCH 85276278 n7 .03
10 402330 HDY OVEREPLACE HOOD RELEASE CAPLE 55078341 2048 0.5
14 02350 DY OVEREPLACE HOOD CABLE CLIP 8502704 1.26
42  4023B4 23 4 OVE/REPILACE HOOD CABLE CLIP 4802784 1-75
11 438513 DY MOVEREPLACE = HOOD 8ECONDARY CATCH B3178383AB 0.00* INC
44 93ADI2 L. CO3T HAZARDOUS WASTE DISPOSAL a.ono"
15  AUTO EF 'L OPR CLEAII COAT 1.9
48 AUTD 'L COBT PAINT/MATERIALS 16790
* 4Judgomant Item
# Laboraole Applies
C |- Included In Clear Coat Calc
ESTIMATE RECALL NUMBER: % 503 09:04:38 272«
UttraMute ia @ Trademark of Mitchell International
Mitcholl Data Vprsion: FED_03_A Copyright (C) 1654 - 2002 Mitchel! Intemationnl Page 1 of 2

UitraMate Version: 4.08.012

MAR @3 2003 12:50

All Righte Reservad
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MAR 03 2003 10:03AM HP LASERJET 3200

- b

s ' Dute:  372/03 06:04 AM
) EotimataiD: 2724 :
Eatimate Vorlon: 0
prafiminary .
Profile ID:  Mitchall -
Ade'l
[ " Labor Hublet
. Labor Subtothls Unita Rats  Amourt Amount Totale M Part FReplacamant Bummary _Amount
“ ' Bo 28 4800 0.0 000  124.80 Taxable Ports 354.15
R;Irﬂs h | |73 00 0 000 0.00 360.40 Snlet Tax @ 1a50% 81.83
- | | Noh-Taxable Labor " 41820 Totnl Replacoment Parts Amount g18.08
Lsbor Bumm 8.8 47540
In. Additiond) _ Amoumt . Adjastments Amount
Taxnbiy 110.50 Cuptamer Respontibility 0.00
1::u e 7.280% 12,39
Total Ardﬂlmm ¢ ‘ 183.29
l I Total Labor: a75.20
I Totnl Replacoment Partg: 918.08
. Totol Adaitione! Costs: 183.29
Gross Total: 157447
. Tatal Adjuatments: 0.00
Net Tomn!: 41,614.07
I um imate.
ipe estimpta ma tr tha
WARNING: AJ cldsma) oy hag deploymont ls poasitde, Parsonal Infury mny rosull. Avold area near atasring wheal
and instrumant pansi evan If alr bags have deployst. Dual-stage «ir beg modules moy be preeent that could
contaln an undleplayad afapa. When diaposing of & daployed dual-stage alr bag, alwaye troat it ag a “Hve" module.
fBos approprlaln MITCHELL® AIR BAG BERVICE & FEPAIR MANUAL, or OEM Information.
)
E3TIMATE REGALL RUMEHER: 3/ Y03 09:04:36 272+
UltraMz e 18 2 Trodomark of Mitehell Intamational
Mttcholl Data Vprolon: FEB_DZ A  Copyright {C) 1854 - 2002 Mitchall Intsrnationsi Page 2 of
UitraMate Varulon: 4.8.012 All Rights Resarved

MAR @3 2223 12:318
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March 4, 2003

Tahoe City, CA

Reference No.: 10981063

V.IN.: 3B7HF13Y41C-

This letter will further acknowledge your contact to DaimlerChrysler Motors Corporation, regarding your 2001

Dodge Ram 1500 pickup.

Naturally, we were sorry to learn of the accident described to us during the initial contact. However, we have had
the opportunity to review the inspection report and I must inform you that I am unable to associate this incident with
any manufacturing responsibility. Our inspection revealed that the hood latch attaching plate on the radiator support
is misaligned. The hood latch cable does operate and, therefore, we must respectfully decline any responsibility
associated with this incident. It was also noted that this vehicle was not involved in a hood latch recall.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel
a manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Sincerely,

M. R. Porterfield
Special Investigations
(248) 944-7134

MRP/kat



March 4, 2003

Tahoe City, CA

Reference No.: 10981063

v.IN.: 3B7HF13 Y41

This letter will further acknowledge your contact to DaimlerChrysler Motors Corporation, regarding your 2001
Dodge Ram 1500 pickup.

Naturally, we were sorry to learn of the accident described to us during the initial contact. However, we have had
the opportunity to review the inspection report and I must inform you that I am unable to associate this incident with
any manufacturing responsibility. Our inspection revealed that the hood latch attaching plate is misaligned. The
hood latch cable does operate and, therefore, we must respectfully decline any responsibility associated with this
incident. It was also noted that this vehicle was not involved in a hood latch recall.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel
a manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Sincerely,

M. R. Porterfield
Special Investigations
(248) 944-7134

MRP/kat






REQUIRED PHOTOGRAPHS:

™ ALL FOUR SIDE VIEWS

IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY
CORNER OF VEHICLE DOWN
BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)

- ANY RECENT VEHICLE

SERVICE
" yES 7 NO

* UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

INFORMATION:

i POLICE/AGENCY REPORT #:

~_NONE
™ Al REPORTS/PHOTOS BY
OTHERS
- ADDRESS OF INSPECTION
AddressALEX WEST
1
Address5449 ROUTE 28
2
City CORNIELIAN BAY
State CA
Zip 96145
PHONE

- EVIDENCE OF TAMPERING OR PRIOR
DISASSEMBLY

£ YES ™ NO
- IF YES, DESCRIBE AND PHOTOGRAPH

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

I WINDSHIELD

I~ ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

7" CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

v EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

Jv DESCRIBE ANY INJURIES
TO DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

*HOOD DAMAGED AT BOTH REAR HINGES AND LEFT REAR CORNER.




cairnumber ;10981063

PART - C AIRBAG(S) NOT APPLICABLE

PART - D SEATS/SHOULDER BELTS NOT APPLICABLE

PART - E TRANSMISSION NOT APPLICABLE

Previous | Next§



PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART I - AXLE/DIFFERENTIAL

REQUIRED INFORMATION:

PHOTOGRAPHS: - VEHICLE ON HOIST:

7" ENTIRE AXLE AND I REAR WHEEL DRIVE:

CLOSE UP OF LEAKS - RECORD AMOUNT OF LATERAL AXLE MOVEMENT OF EACH SIDE AND WILL WHEELS
TURN:

I” TRANS. AXLE - ROTATE WHEELS
- NOTE FUNCTION:

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

02/26/2003 CALLED MR. WEST AND INTERVIEWED HIM FOR ADDITIONAL DETAILS ON THE INCIDENT.
HE IS AN HOUR AWAY FROM THE NEAREST DODGE DEALERSHIP AND THEREFORE, I AGREED TO INSPECT
THE VEHICLE AT HIS HOME. 02/28/2003- MET WITH OWNER, INSPECTED AND TOOK PHOTOS OF THE
VEHICLE AND HOOD LATCH COMPONENTS. HOOD LATCH ATTACHING PLATE ON RADIATOR SUPPORT IS
MISALIGNED. (SEE PARTS ILLUSTRATION AND PHOTOS) HOOD REALESE CABLE DOES OPERATE. THE
HOOD IS BENT AND WILL NOT LOWER ENOUGH TO TEST LATCH SYSTEM. USED SCREW DRIVER TO SET
LATCH AND IT DID RELEASE WITH THE CABLE. WENT TO AUTO WEST DODGE IN THE ROSEVILLE AUTO
MALL, CA.. INSPECTED AND TOOK PHOTOS OF A LIKE VEHICLE ON THE USED CAR LOT TO CONFIRM THE
COMPONENT CONFIGURATIONS MATCHED AND WERE NOT DAMAGED. UNABLE TO DETECT A PROBLEM.
CAUSE OF THE HOOD FLY UP WAS NOT DETERMINED. COMPLETED THE PVIR AND E-MAILED WITH THE
PHOTOS TO DC. FAXED THE ATTACHMENTS TO DC.

Previous
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