January 14, 2003

Lake Placid, FL.

Reference No.: 10804804

VIN: 1B7THC13Y4 U

This is in regard to our investigation of the subject vehicle by a representative of Engineering
Analysis Associates.

When an insurance company has paid a claim, the rights of recovery rest with them. Should they
feel there is a manufacturing responsibility with regard to their loss, they may subrogate, which
would include your deductible.

Thank you for allowing us to review this with you.

Sincerely,

A. L. Gilbert
Special Investigations
(248) 944-7037

ALG/mtr
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MESSAGE:
RE: CAIR 10804804
Contacted Kenneth Wells of Wells Motor Company. He states that the
owner has already had the vehicle repaired at an independent body shop.
Cost of repair was $914.90, which was covered by the insurance company

_ except for $272.77 for which the owner is seeking reimbursement. No one at
the dealership inspected the owner’s claim of a missing secondary hood
latch.

CAIR closed per your direction.
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