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January 14, 2003

Rhoden Dodge

Ms. Candice Dial

3554 South Expressway
Council Bluff, IA 51601-8212

re  owner [N

Our File No.: 10755814
VIN: 3B7HF13Z31

Dear Ms. Dial:

Enclosed you will find DaimlerChrysler Motors Corporation check number #6265675, in the
amount of $2,004 88.

The amount of this check will represent reimbursement for the repairs performed on -
2001 Dodge Ram 1500.

Thank you for your courtesy and cooperation in the repair of this vehicle.

Sincerely,

D. M. Bennis
Special Investigations
(248) 944-7036

DMB/mtr
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cairnumber ;10755814

PART - C AIRBAG(S) NOT APPLICABLE

PART - D SEATS/SHOULDER BELTS NOT APPLICABLE

PART - E TRANSMISSION NOT APPLICABLE
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PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE
PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE
PART - I AXLE/DIFFERENTIAL NOT APPLICABLE
¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

Hood has area at the rear above each hood hinge that is bent. There is a dent in the left side of the hood
about 16 inches forward of the rear edge just to the right of the left upper curved area. Both hood hinges
are bent, the body shop straightened some so hood could be lowered. The hood safety latch was bent
toward the rear to the hood inner surface per Mrs. McKenzie. She stated this was bent forward so it
would latch at the body shop when the estimate was made. The hood safety latch is very tight and will
stay in the open position when opening the hood. The radiator core support has scuff marks in the paint
around the safety latch striker area. The windshield is cracked in the lower center of the glass.
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