January 22, 2003

Highland, MI

Reference No.: 10730485
V.IN.; 3B7HF137231G7
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This will further acknowledge contact with DaimlerChrysler Motors Corporation
regarding your 2001 Dodge Ram 1500 Pickup Quad Cab.

B turally, we were sorry to learn of the incident described to us during
the initial contact. However, we have had the opportunity to review the inspection report,
and must inform you that we are not led to believe that the incident was due to a
manufacturing responsibility. Therefore, we must respectfully decline any responsibility
associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance
carrier. Should they feel a manufacturing responsibility exists, they have full subrogation
rights under the terms of your policy.

Thank you for allowing us the opportunity to review this matter with you.

Sincerely,

A. Williams
Special Investigations
(248) 944-7056
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TO: Eric Lewis

FROM: ‘Tina Mell.rtin

Date Sent: 12-10-02

DUE DATE: 12-13-02
*PLEASE ACKNOWLEDGE PROMPTLY BY FAX OR EMAIL

Vs

*Receipt of CAIR and Accepting case for investigation? )ZIYCS [] No

1 . Date:

Coversheet for DaimlerChrysler (Service Associate Use Only)
(Also fax or email to EAA for closure)

*Closure Date: 2—/3-02. [DaimlerChrysler Fax No.: 248- 512-8748|

[JBennis  (248) 944-7036 [1 Martell  (248) 944-7038
Bott (248) 944-7056 [JSusalla  (248) 944-7149
[ Gilbert  (248) 944-7037 [ Porterfield (248) 944-7134
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IF YES, ENCLOSE COPIES OF

REPAIR ORDERS

Zip 48383
PHONE

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

M WINDSHIELD

i ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

I CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

v EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

W DESCRIBE ANY INJURIES
TO DRIVER AND/OR OTHER
OCCUPANTS

W SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Damage is to the hood, hood hinges, grill and top rear area of both front
fenders. Secondary hood latch is bent in the rearward and upward position
preventing it from locking. Unable to determain cause of bent scondary
latch assembly. An emergency lighting system switch mounted next to the
hood release lever interferes with the hood release operation. Prevents the
releasee from returning to the lock position - have to push the release lever
to the lock position.
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cairnumber ;10730485

PART - C AIRBAG(S) NOT APPLICABLE

PART - D SEATS/SHOULDER BELTS NOT APPLICABLE

PART - E TRANSMISSION NOT APPLICABLE
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PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

" PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)
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