Y

DaimlerChrysler Customer Assistance Center

Attention: Typist/Transcriber

Image Document Request

Requestor PROFS ID: D E £
CAIR Number: 1 070 95-}8
Yo

Zone Nu_mber:

a

District Number:
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PGM : GCSACKG 42 66183  DICK HUVAERE'S RICHMOND CPD VER 7.16
CUR: USD DATE FORMAT: MM/DD/YYYY
NI *%%%%% CLAIM HEADER *#***#%% VIP: YES

CLAIM NUMBER : 117355 CLAIM TYPE : W-WARRANTY CLAIM STATUS: REJECTED
VIN . 37HF13ZX 1M vAR COV CODE: 336 SERV CONT NO:

MODEL : 2001 DODGE RAM 1500 P/U QUAD CAB PROCESS DATE: 11/01/2002
" ODOMETER . 021370 CONTINUATION: N LIST NUMBER : 2002111
DATE RECEIVED : 09/19/2002 PRIOR CLAIM : REFERENCE NO: 2319142

DATE COMPLETED: 10/21/2002 SERV ADVISOR: 4064ME
IN-SERV DATE : '10/30/2000 OWNER NAME : NOBLE AUTH NO

-k***'k************************************************************

kdkdk ok kdkhkhkrk

CONDITION 01 of 01 TECHNICIAN ID: 005468896286 3 C's NARRATIVE: NO
LINE PART NUMBER DESCRIPTION FP QTY EXTENDED AMOUNT  MARK-UP AMOUNT
P01l  55075923AD  HOOD 01 375.00 150.00
Pp2  55075794AC  HINGE X 01 50.20 20.08
P03  55075795AC  HINGE 01 50.20 20.08
P04  CAXM9730 CATCH - 01 - | 1.45 .58
P05 55275379 LATCH ' 01 18.80 7.52
P06  0000MATL 01 193.30 77.32
LINE LABOR OP LABOR OP DESCRIPTION FC HOURS LABOR AMOUNT
LOl 23414501 HOOD LATCH 00.2 12.74
L02 23852101 HOOD PANEL-REPL 01.3. 82.81
 L03 23852151 HOOD PANEL-REPL 03.9 248.43
L04 23850101 BASC PAINT PREP - 00.6 38.22
LOS5 23405002 HINGE HOOD 11 00.6 38.22
1,06 23405003 HINGE HOOD 00.6 38.22
L07 . 23706302 - HINGE REFINISH 00.6 38.22
TOTAL PARTS TOTAL LABOR TOTAL SPECIAL SERVICES PRE-TAX TOTAL
964 .53 496 .86 .00 1,461.39
**********'k***5\'*********'k********‘{e**********'k********************************
*%% CLATM TOTALS *** NET AMOUNT TAX AMOUNT NET + TAX
TOTAL PARTS : . 688.95 . .00 688.95
TOTAL PARTS MARK-UP : : 275.58 .00 275.58
TOTAL LABOR 496.86 .00 496 .86
TOTAL SPECTAL SERVICES: .00 .00 .00
REPAIR TOTAL : 1,461.39 .00 1,461.39
DEDUCTIBLE AMOUNT (-) : .00 .00 00
DEALER ADJUSTMENT ( ) s . .00 .00 00
LOANER/TOWING AMOUNT : .00 .00 .00
CLAIM TOTAL : 1,461.39 .00 1,461.39
DEALER ESTIMATE: - S
1,461.39

DAIMLERCHRYSLER ESTIMATED. AMOUNT :

LEVEL LINE'CODE ***MESSAGE INFORMATION***************************

©-01 L02 RPl This LOP must be authorized

C-01 ‘L0O3 RP1 This LOP must be authorized

C-01 L0O4 RP1 This LOP musgt be authorized

C-01 - TT3 Technician has not met the minimum technlcal trai
reguirements.

CTATM m¥4 (laim calculation error
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WB117355

Copyright © 1998 The: Reynolds and Revnolds Company ERAINTINVE CC226711 (08411)

v NI T AL R he gy =
- RICHMOND Of Cichmond x
Chrysler/ Dodge ’ ~J
A [)F:l.].i‘ll oF THE DatMt £RCHRYSLER GROUP g
PHONE (586) 727-7577 FAX (586) 727-1024
67567 SOUTH MAIN STREET P.0. BOX 310 » RICHMOND, MICHIGAN 48062-1399 STATE REG
www.huvaere.com / E-Mail: hsales@huvaere.com . F 114253
I f |
I e
0101ICHWB117355
. TAG NO. NYOICE INVOH
P 23795 MITKKA A EEROLA 19698 9644 | 11/01/02  |"CHWB117355 ;9’
“83770 e " 21,370, Flame rep/ |T01-5619
YEAR / MAKE / MODEL DE] Y. DAT DELIVERY. £S5
CHINA. MI 01/DODGE/1500 QC 4x4/P/U 19730700 6067034
. ! h VE§|CLEB|.DyO<H F 1 3 Z x 1 M SELLING DEALER.NO. FTWfbDfﬁo
F 1. E.NO. IF. 0 ND. “69?7'19 /02 MILEAGE OUT
COMMENTS ; ] AL PARTS A7 NEW LTLESS
SPECIFIED OTHERWIS|
LABCR & PARTS SR Ty EFT
34 1 -5OCHZWARR . 5%, WARRANT VIREPAIR: e HOURS: 30471807 ECH(S)"**IBOIB;Z%GB@% ;
"CUST STATESHOOD! FLEW" OPEN WHILE: DRIVING DAHAGE/TO»H bl ol
AND HINGES .. TN s wm, P
. REPLACED HOOD AND HINGES *‘, = J;" f' "" : ' !
PARTS--+*--QTY -« :FP-NUMBER: -+ 2. Ta% et i DESCRIPTIUN 1/C0OST: E/CUST U/PRICE i
JB#1 1 55075923 -AD HOOD NONE 23034034 - 375,00 375.00 525.00 :° s
JOB # 1 1 55075794-AC . HINGE HOO 23015003 -~ 50.20 ’m 50.20 . 70.28 ¢ °
JOB # 1 1 55075795-AC . - " HINGE.HOD 23015003 | 50. 20 50 20+ 70.28. k . ,-
J0B &1 1 CAMO730 3" CATCH HOO 230060157 +,1:453591:45%, /412103, . .2 , . ‘
JoB # 1 1 55275379 .- . 7., . .' LATCH HOD 23018005 '18:80% ./18:80° '26 32 =

. J08 # 1 COST TOTAL ~'495.65 ,
e 7908 § TTOTAL PARTS ‘j'_ :

i

GOG
JoB #1

4-"!‘ r:{j—i:_

l“t‘: 7

J : ;qu‘i» ) !
T o ::2762'62 £
;IDTAL' 2 Goef;: ﬂ?" a% 270’62 __»' )

sl 70 6 0
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u ¥ 3f.
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CLAIM#
117355

TOTAL...:
1451, 25
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THANK YOU FOR YOUR BUSINESS

.
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i i f
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R e AL
0101ICHWRB117355
! CUSTOMER NO. ADVISOR TAG NO. INVQICE DATE INVOHCE NO.
23795 MIIKKA A EEROLA 19698 9644 | 11/01/02 CHWB117355
LABOR PATE LICENSE NO. ) MILEAGE COLOR . S‘BT Ng
3.70 21,370] FLAME RED/ -5619
' YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
CHINA. MI . 01/DODGE/1500 QC 4x4/P/U 10/30/00 ,034
. ’ & 'WHlCLE 1D, NO. SELLING DEALER NO. PW‘T&?&D
387 4F13zx1vEN
F. T, E NQ, P. Q. NO. H&g}TiQ/OZ MILEAGE CUT
COMMENTS - ALL PARTS ARE NEW UNLESS
SPECIFIED OTHERWISE
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THANK YOU FOR YOUR BUSINESS." - ;;ri;?i"

IN-DLR:
CLAIM-NO:
DT-RECVD:

. RE )
09/13/02 ~ OT: ONNER NOTFD" 10/21/02 "MILEAGE‘ 021370
DEALER CLAIH AHOUNT' el u,l 451 .25 ADVISOR ID: A064ME.
. A e.‘, I ,,‘.f s 5 :u';r}‘;
LINE COND " J P PART NO, PART NAHE QTY TOT PRICE -nu, ,«ff" .;-:-’, ISAE
L010 1., 01 ° 55075923AD ., "0%”“" ‘-,3 5:
~ é : 50

011 1° 01 X 55075794AC,"

012 1, 01 .55075795AC
013 1°.01  CAXMO730 - ¢
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