July 31, 2002

Silver Springs,

Daimler-Chrysler Corporation
File# 10192890

Redquest for re-imbursement

Enclosed you will find copies of the repair bill in which miy insarance company and I incurred due to a
faulty hood latch as well as the rental car receipt for my down time,

1 am requesting re-imbursement for the $100.00 deducnble paid and the $454.35 rental car fee paid that my
insurance did not cover. Total $554.35

I also feel 1 should be compensated for the 2 days lost from work to deal with this situation @ $160.00.per
day.

The hood Iatch on my 2000 Dodge truck was faulty leading to an almost disastrous situation, luckily no one
was seriously injured.

The file number above is a non-recalt number, however you have had re-calls in the past as recent as 1999
on hood latches, my truck was manufactured in 1999, Part of the re-call was for a faulty or sticking hood
latch release and the secondary latch breaking, this is exactly what was reported on my truck as well.

I would appreciate immediate attention to this matter, if you have any question please call me.




Date: 7/19/02 04:33 PM
Estimate D:  28-3114-94901
Estimate Version: 0
Supplement: 1 (F} 7/16/02 06:32:39 PM
Preliminary
Profila ID: STATE FARM INS.

Gilson Autobody

405 Mosas St, Carson City, NV 88703
(775) 867-3099
Fax: (775) 834-3299

Damage Assessed B8y; DARREN STEWARY
Supplemsnted By: DARREN STEWART

Type of Loss; Comprehensive
Date of Losg:  7/5/02
Deductible: 100.00
Claim Number: 28.2114-94801
Insured: .
Address: | INGS, NV_
Telephone: Work Phone: Home Phone: -
Mitchell Service: 914527
Descriptlon: 2000 Dodge Plckup R2500
Body Style: 2D PkupQua §' Bed 155" WB Drive Train: 8.0L In} 10 Cyl 4WD
VIN: 1B7KF23W2Y License: 455-MAE NV
Mileage: 81,013 -
QEMIALT: © Search Code: None
Color: BLACK -
Line Entry Labor Line ltem Part Type! Dollar Labor
Itam Number Type Oparation Description Part Number Amount  Units
1 436283 BDY REMOVE/REPLACE CRILLE §5076550AB 27000 INC #
2 436308 BOY REMOVE/REPLACE HOOD PANEL S85075823AD 625.00 1.3
3 AUTQ REF REFINISH HCOD QUTSIDE C 3z
4 AUTO REF REFINISH KOOD UNDERSIDE C 18
-] 402270 BDY REMOVE/REPLACE HOOD INSULATOR RETAINER 8003351 2195
S16 436309 BDY REMOVEREPLACE R HOOD HINGE §50762T0AC 78650 02 #
7 AUTO REF REFINISH R HINGE . 0.3
818 438310 BDY REMOVE/REPLACE L HOOD HINGE 550762T1AC 7650 02 #
9 AUTO REF REFINISH L HINGE 0.3
10 402310 BOY REMOVE/REPLACE HOOD STRIKER 55075937 9.50 INC
i1 400111 BDY REMOVE/REPLACE HOQD PRIMARY LATCH £5278370 3138 03
12 402370 BDY REMOVE/REPLACE HGQOD SECONDARY CATCH 55076387 11.25 INC
13 437483 GLS REMOVE/REPLACE . W/SHIELD GLASS **Qual Rep! Part 336,25 4.8 ¥
81 14 401459 BOY REMOVE/REPLACE W/SHIELD REAR VIEW MIRROR S5076403AB 3245 INC
8115 4241060 MCH REMOVE/NNSTALL  INSTRUMENT PANEL ASSY M 30
16 TQ CLEAN GLASS FROM VENTS
S117 3236001 ADD'L COST TOWING 150.75*
18 AUTO REF ADD'L QFR CLEAR COAT 1.9
18 AUTO ADDL COST PAINTMATERIALS 146.00 *
20 AUTO ADD'L COST HAZARDOUS WASTE DISPOSAL aore
ESTIMATE RECALL NUMBER: 7/0/02 17:02:83 238-3114-24001
UltraMata is a Tradamark of Mitchall International
Mitchell Data Verslon: JUN_02_A  Copyright (C) 1994 - 2002 Mitchell International Paga 1 of 3
UltraMata Version: 4.8.009 Ail Rights Reserved



* - Judgement Item
# - Labor Note Applles
C - Included in Clear Coat Calc

Data: T7/18/02 04:313 PM
Estimate ID:  28-3114.94801
Estimate Version: 0
Supplement: 1(F) 7/16/02 06:32:39 PM
Prefiminary
Brofila ID: STATE FARM INS.

Add’l
: Lator Sublet
. Labor Subtotaie Units Rata  Amcunt Amount Totals Il. Part Raplacement Summary ‘ Amount
Body 2.0 42.00 0.0 0.00 84.00 Taxabie Parts 1,496.55
Refinlah 7.3 4200 0.00 0.00 3086.60 Sales Tax @ 7.000% 104,76
Glass 1.8 40.00 0.00 - 0.00 72.00
Mechanical Al 60.00 n.00 0.00 180.00 Tatal Replacement Parts Amount 1,601.31
Non-Taxable Labor 842.60
Labor Summary 141 642.60
itl. Additional Costs Amount V. Adjustments Amount
Taxable Costa 146.00 Insurance Deductlble 100.00-
Sales Tax @ 7.000% 10.22
Customer Responsibility 100.00-
Non-Taxable Costs 153.82 ’
Total Additional Costs 310.04
1. Total Labor: 642.60
I. Tatal Replacement Parts: 1,601.31
. Total Additional Costs: 310.04
Gross Total: 2,553.95
V. Totai Adjustments: 100.00-
Net Total: 2,453,985
Less Originaf Net Total: 1,869.67
Nst Supplement Amount: 584.28
§1: DARREN STEWART 584,28
This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair,
Inspection Site: GILSON AUTO BODY INC
Body Shop: GILSON'S AUTG BODY
Address: 405 MOSES ST
CARSON CITY, NV 88703
Work Phone: (702) 887-8099
ESTIMATE RECALL NUMBER: 7/9/02 17:02:53 28-3114-84901
WUitraMate is a Tradamark of Mitchell International
Mitchall Data Version: JUN_02_A  Copyright (C) 1984 - 2002 Mitchell internationat pPage 2 of 3
UltraMats Versian 4.8.009 All Rights Reserved



Date: 7/18/02 04:33 PM
Estimate ID;  28-3114-84801
Estimate Version: 90
Supplement: 1 (F) 7/16/02 06:32:39 PM
Pretiminary
Profile [D; STATE FARM INS.

WARNING: Accidental alr bag deployment is possible. Parsonal injury may result. Avoid area near steering wheel
and instrumant panel even if air bags have deployed. Dual-stage air bag modules may be present thst could
contain an undeployed stags. When disposing of a deployed dual-stage air bag, always treat it as a “iive” module.
Sae appropriate MITCHELL® AIR BAG SERVIGE & REPAIR MANUAL, or OEM information.

ESTIMATE RECALL NUMBER: 7/%/02 17:02:53 28-3114-94501

UltreMate |3 a Trademark of Mitchel! Internationai
Mitchaeil Data Version: JUN_02_A  Copyright (C) 1884 - 2002 Mitchaell International Page 3 of 23
LitraMate Version; 4.8.008 All Righite Reserved
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