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DaimlerChrysler Vehicle Investigation

owner: I

Project No. DAIM-0001 CAIR No.: 10293415

TO: B. Wilson

FROM: Tina Marhtn

&l
- i Date Sent: 8-6-02

DUE DATE: 8-9-02

~ *PLEASE ACKNOWLEDGE PROMPTLY BY FAX OR EMAIL

~—

*Receipt of CAIR and Accepting case for investigation? [ | Yes [ | No

Date: =~

R

Coversheet for DaimlerChrysler (Service Associate Use Only)
(Also fax or email to EAA for closure)

*Closure Date: T~ §-0% DaimlerChrysler Fax No.: 248- 512-8748
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-
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August 13, 2002

Cedar, IA

Reference No.: 10293415
VIN: 3B7HF13Z31

This will further acknowledge your recent contact with DaimlerChrysler Motors Corporation
regarding an incident in the above mentioned vehicle.

I have had the opportunity to review the inspection report generated by our engineering firm, and
must advise you that we do not feel a manufacturer’s responsibility exists in this loss.

Based on this information, I can only suggest allowing your insurance carrier to continue the
handling of this claim. Should they determine that DaimlerChrysler Motors Corporation has a
responsibility, they have full subrogation rights under the terms of your policy.

Sincerely,

M. H. Martell
Special Investigations
(248) 944-7038

MHM/mtr



DaimlerChrysler Customer Assistance Center
Attention: Typist/Transcriber

- Image Document Request
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s 9334410 75291  STEW HANSEN'S DODGE CITY, INC.
: n UNDER THE STARS & STRIPES

*WARRANTY *
12103 Hickman Rd.
DUPLICATE 1 {515) 331-2902
PAGE 2 Des Moines, lowa 50323
L SERVICE ADVISOR: 506 TONY SPOSATO
MAKEMODEL Vi JCENSE [ EAGE

DODGE BR1500
BROD: DATE] WARR..

3B7HF13Z231G

- 27741/27746
IMAEN

GlJANZOOl- 17:00 24A0G02 0.00 | CASH 03SEP2002
- RI0% OPENED:: : OPTIONS:  DLR:41267 ENG:5.9 Liter MPI_LDC
13A0GG2 03SEPO2

LINE CPCODE TECH TYPE HOURS . i ‘ LIST NET TCOTAL

MISC MATL

REPAINT ALL AFFLICTED AREAS AND RECHECK 'OPERATION TO VERIFY REPAIR OK

COST, SALE, & COMP TOTALS 92585 147603

DISCLAIMER OF WARRANTY LABOR AMOUNT 504.90
THE SELLING DEALER MAKES NO WARRANTY OF ANY KIND WHATSOEVER AS TO ;ﬁfﬁi”fuu;f 63 g : gg
THE MERCHANTABILITY OF THE PRODUCTS UISTED HEREON OR AS TO THEIR ["SURLET AMOUNT 0.00
FITNESS FOR ANY PARTICULAR PURPOSE. ANY WARRANTY WHICH MAY EXIST IS | MISC. CRARGES 277.15
TOTAL CHARGES 1476 .03
AN AGREEMENT SOLELY BETWEEN THE MANUFACTURER AND THE PURCHASER. :
LESS ADJUSTMENT 0.00
SALES TAX
. PLEASE PAY
X THIS AMOUNT

CUSTOMER SIGNATURE

WARRANTY COPY 1



9334410 76291
*WARRANTY *

DUPLICATE 1
PAGE 1

ISOR: ¢

SERVICE AD

STEW HANSEN’'S DODGE CITY, INC.

UNDER THE STARS & STRIPES

12103

Hickman Rd.

(515) 331-2902
Des Moines, lowa 50323

506_TONY SPOSATO

MILEAGEINL QLT

2

7741/27746

T830

NV DATE

0.00

CASH

03SEP2002

OlJAN200l ] 17:00 24AUG02

OPTIONS: DLR:41267 ENG:5.9 Liter MPI LDC

LIST

NET

place (A}

PREPARATTION

UTH CODE :

DISCLAIMER OF WARRANTY
THE SELLING DEALER MAKES NO WARRANTY OF ANY KIND WHATSOEVER AS TO
THE MERCHANTABILITY OF THE PRODUCTS LISTED HEREON OR AS TO THEIR
FITNESS 'FOR ANY PARTICULAR PURPOSE. ANY WARRANTY WHICH MAY EXIST 1S
AN AGREEMENT SOLELY BETWEEN THE MANUFACTURER AND THE PURCHASER.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL,

LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS ADJUSTMENT

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

WARRANTY COPY 1
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75297 STEW HANbENS DODGE CITY, INC.
STARSS&STRJPES

WORKORDER
REPRINT
‘PAGE ]

O"G/SP

231 R | 277i1/  hexo

11 JAN2001 | 17:00 24AUG02 ' 0.0C | CASH
B ' EAD OPTIONS: DLR:41267 ENG:5.9_Liter MPI_LDC

SERVICE ADVISOR: 5

IED 01 | DODGE BR1500 - 3B7HF -
IN'SERVICE DATE . JPRODDATE L WARR EXP. & ‘

3AUG2002 15:47
JINE oP CODE TECH TYPE DESCRIETIONS/INSTRUCTIONS

CET HOOD BLEW OPEN

’ DISCLAIMER CF WARRANTY ( CROSS REFRENCE TO
ME SELLING DEALER MAKES NG WARRANTY OF ANY KIND WHA'SO‘VEH Aas TO THE 'NSURANCE INFORMATION
IERCHAMTABILITY OF THE PRODUCTS LSTED HEREON OR AS TO THEIR FITNESS FOR ANY —= —
ARTICULAR PURPDSE. ANY WARRANTY WHICH MAY EXIST IS AN AGREEMZNT SOLELY | AMOUNT OF DEPRECIATION IF ANY PAINT CODE
ETWEEN THE MANUFACTURER AND THE PURCHASER. : )
autharize the rapail waork ‘dascribed (inciuding parts and matena’s} and agrse to pay lor 1t in CASH
nless otharwise agroac on this order, If the work s charged, | agras to pav yaur regular finanice charge, | AMOUNT TOQ BE PAID CLAIM #
ndarstand thel under fowa law ou may kesp the vehicle untl paymant is mado. fou are nat responsid® | BY CUSTOMER
o delays caused by unavarability Darts or Gelays i partr snipmant of far 68 or damags 1o the vehicle
r any articles lefl in it cose of fite, 1aft or any othier cause bayona your eonttal. | agrea tc pav o
andarg chargo fer supplies and matarials,” (Refer 1o rovorse side of this ordar.} AMOUNT TO &E PAID
B8Y INSURANCE CO.
ATE SIGNED ALL PARTS
MAME JF INS. CL.
- ; CUSTOMER SIGNATURE - NEW ORIGINAL
ESTIMATE EQUIPMENT
au H.?E\.-E THE RIGHT TC A WRITTEN OR ORAL ESTIMATE & THE E'XPE(E‘;EDBEOST DE;[H"E{(NPSTEE NAME NOF ADJUSTOR U "S 0
ZRVICE WILL BE MORE THAN FIFTY DOLLARS, YOQUR BILL Will M HIGH| AN : |
STIMATE 8Y MORE THAN TEN PERCENT UNLESE YOUR APPROVE A HIGHER AMOUNT BEFORE NLES TI-‘ERW'SE
EPAIRS ARE FIN'SHED. INITIAL YOUR CHCICE. ) - SPECIF'ED
Written estimate. Ne astimato. [ SAVE PARTS ADJUSTORS PHONE NO,
- Call mn i yopairs ard service wil = o .
_. Cral ustimate. be mors thar § R, {73 DISCARD PARTS.




TUSTOMER. #:9334410

CEDAR  IA

75291 STEW HANSEN'S DODGE CITY, INC.
‘ - UNDER THE STARS & STRIPES =

WOREORDER 42103 Hickman Rd.
REPRINT - . (515 3331-2904

PAC?E:. 1 _ Fax: (515) 331-2914
- ' Des Moines, lowa 50323

5 ;COLOR:

SERVICE ADV!SOR 506 SDObATO,TONY

< LIGENS

RED '

IN‘SERVICE:DATE: fPROD: DATE: HOMQED

QB 7HT"1 3'7 27

27741/

00 'aBAUGOZ ' 0.00

C1JANZCO]
RO OPENED.

13AUG2002 15:47

[ obTIONS: " DLR: 41257 ENG:5.9_Liter MPI_LDC
|

LINE OP CODE TECH TYPLH DE.JCRIDTIQ'\IS/TNS'T’RUCTIOT\TS

Fin TRED

DISCLAIMER OF WARRANTY
‘HE EELLING DEALER WVAKES NO WARRANTY OF aNY KIND WiHATSOEVER AS TO THES
ASRCHANTABILITY OF fKE PRODUCTS LISTED HEREON OR AS T3 THE'R FITNESS FOR ANV
ARTICULAR PURPOSE. ANY WARRANTY WHICH MAY EXIST 15 AN AGREEMENT SOLELY
iETWEEN THE MANUFACTURER AND THE PURCHASEF.

1 authareze the regan work dasenbed lincluding parts ana materiais) and ayree 10 pay fo it in CASH

ATE SIGNED

INSURANCE INFORMATION ' CPOSS REFRENCE TO

AMOQUNT QF DEPRECIATION IF ANY PAINT CODE

nlass otharwise agread on this craar. if the work is chargad | 2grea o pay yolr iagulas finance charge. | [ AMOUNT TO BE PAID i CLAIM-#
raerstand that unds: 'owu law you may keep the vahicla untd paymant 1s made. You are not resconshia | BY CUSTOMER H
31 Gelays causad by unavailob.kty of parts or delays in parts thiprienit of for foss or domage tc the vebicla . '
1 any articias laft n t case of firm. theft o any othor causc bayond vour control. | agras (o pay A |
tandad charge fa. suppiies and matorizls,” (Relas to revorse sida of this oroar,? AMOUNT TD 8E PAID
BY INSUSANCE CO. :
ALL PARTS
NAME CF INS. CO
TCUSTOMER S:GHATURE - . NEW ORIGINAL
ESTIMATE EQUIPMENT

QU HAVE THZ RIGHT TG A WRITTEN OR CRAL ESTIMATE F THE EXPECYED COST QF REPAIRSG IR
JERVICE WILL BE MORE THAN FIFTY DOLLAAS YQUAR BILL WILL N¥OT BE HIGHER THAN THE
STIMATE BY MORE THAN TIN PCRACENT UMLESS YOUR aPPROVE A HIGHER AMOUNT BEFOH:
EPAINS ARE FINISHED. INITIAL YOUR Cr—u:vc:E'\‘n

Y] 'Y R eshrnate. o
- Writtar matimaly. Czll Inu f rapzirs anc sesvica vl rj SAVE PARTS )
Oral osumate. ba mare than ¥ ] PISCARD PARTS

NAME GF ADJUSTOR
UNLESS OTHERWISE

ALJUSTORS PHONE NO. SPECIFIED
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08/13/2002 at 06:31 PM _Job Number:
T 76671

' STEW HANSEN'S DODGE CITY BODY SHOP

: MON THRU FRIDAY 7:30 - 6:00 SAV
12103 HICKMAN ROAD

' DES MOINES, IA 50323 O 'b

: (515)331-2904 Fax: (515)331-2914 L

PRELIMINARY ESTIMATE —:P\Qi%\

Written by: JAMIE MORRIS #
Adjuster:

Claim #10293415
Policy #
Deductible:
Date of Loss:
Type of Loss:
Point of Impact: 12. Front

Insured:
Owner:
Address:
Evening:
Business:
Inspect STEW HANSEN'S DODGE CITY BODY SH Business: (515)331-2904
Location: 12103 HICKMAN ROAD
‘ DES MOINES, IA 50323

Insurance
Company: Days to Repair

2001 DODG BR1500 4X4 QUAD CAB 8-5.9L-FI 4D SHORT RED/PR4 Int:

VIN: 3B7HF13Z31G Lic: Prod Date: Odometer: 27741
Intermittent Wipers Dual Mirrors Clear Coat Paint
Power Steering Power Brakes Anti-Lock Brakes (2)
Driver Air Bag Pasgenger Air Bag Split Bench Seats
Rear Step Bumper Styled Steel Wheels
NO. , OoP DESCRIPTION QTY EXT. PRICE LABCR PAINT
1 FENDER
2% Rpr RT Fender assy 1.0 1.8
3 Add for Clear Coat 0.7
4 ELECTRICAL
s . R&I Mast 0.1
6 HOOD & GRILLE
7 Repl RT Hinge from 10-20-97 1 76.50 6.3 0.3
8 Repl LT Hinge from 10-20-97 1 76.50 0.3 0.3
9 Repl Safety catch 1 11.25 Incl.
10 ! Repl Lock 1 31.35 0.5
11 Repl Hood from 12-6-93 1 625.00 1.5 3.2
12 Overlap Major Adj. Panel -0.4
13 Add for Clear Coat 0.6
14 Add for Underside{Complete) 1.6
15 | Add for Clear Coat 0.3
le# R&I BUG SHIELD 0.3
I Subtotals ==» 820.60 4.0 8.4



08/13/2002 at 06:31 PM Job Number:
76671 .
PRELIMINARY ESTIMATE
2001 DODG BR1500 4X4 QUAD CAB 8-5.9L-FI 4D SHORT RED/PR4 Int:

Parts

Body Labor 4.0 hrs @ 8 53.50/hr
Paint Labor 8.4 hrs @ $ 52.50/hr
Paint Supplies 8.4 hrs @ § 23.00/hr

. ADJUSTMENTS :
Deductible

CUSTOMER PAY
INSURANCE PAY

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are d

820.60
214.00
449.40
193.20

$ 0.00
$ 1677.20

erived from

the Guide DR3TA94 Database Date 7/2002 and the parts selected are OEM-parts manufactured by the
vehicles Original Equipment Manufacturer. Asterisk (*) or Double Asterisk (**) indicates that the
parts and/or labor information provided by MOTOR may have been modified or may have come from an
alternate data source. Non-Original Equipment Manufacturer aftermarket parts are described as AM

or Qual Repl Parts. Used parts are described as LKQ, Qual Recy Parts, RCY, or USED.

Reconditioned

parte are described as Recon. Recored parts are described as Recore. NAGS Part Numbers and Prices

are provided from National Auto Glass Specifications, Ine¢. Pound sign (#)
entries.

| Pathways - A product of CCC Information Services Inc.

items indicate manual



'ED.EMIS: 96 Mos or 80000 Miles 0 12/06/2008 76 Mos or “52259 Miles

-

Jervice Odometer: 43 Miles Roadside Assistance : YES

cer Shield : N/A Transferable - Factory Warranty: N/A
Restrictions : NO RESTRICTIONS - Service Contract: NO

Above info has been adjusted in accordance to local laws ***

St

strictions: NO RESTRICTIONS
'FACTORY WARRANTY ODOMETER LEFT: 22.941 §  TIME LEFT: 44.881 %

MCDEL YRS BASIC POWERTRAIN DED RUST PROTECTION
19585-%96 3/36 3/386 0 7/100
1997-01 3/386 3/36 0 5/100
WARRANTY COVERAGE GGES WITH THE VEHICLE. INFORM DAIMLER-
. CHRYSLER OF ANY SUBSEQUENT OWNER'S NAME AND ADDRESS CHANGES USING
'VEHICLE OWNERSHIP INFO UPDATE/TRANSFER' ON THE VIP UPDATE MENU.

[Sh I W]

1 SERVICE CONTRACTS FOR THIS VEHICLE
;e 'VEHICLE OWNERSHIP INFQ UPDATE/TRANSFER' on the VIP update menu to xfer.

---------------------------- RECALL INFORMATION- - - ~vmr--mmmamcmmmemmmemeemm g
Recall Launch Repair 1-
Number Description Date Date 4
---------- -~ -INCOMPLETE RECALLS-----=------~--~ -
982 CLOCKSPRING 06/11/2001 -
BO4 POWER DISTRIBUTION CENTER CABLE CONN 05/17/2002 [
e COMPLETE RECALLS-----~<-~om~n-m-

957 " OWNER'S MANUAL ADDENDUM 11/06/2000 03/08/2001
----------------------------- OPEN CAIR SUMMARY~----==-c-mosommmammmcmmmetme ek




viN: 3B7HF12z31CHEE wcc: 336
Yr/Model: 2001 DODGE RAM 1500 P/U QUAD CAB
----------------------------- VEHICLE SUMMARY
odyStyle: BE6L33 Buil

Color 1: PR4A - Flame Red Clear Coat
- 2: QR4S - Flame Red {Clear Coat
Engine: Engine - "Magnum” 5.9L SMPI V8
Trans: Transmission - 4-Spd. Automatic, 46
geller: 43775 SQUTHTOWN C-P-D INC
Address: 939 HWY 65 & 69 NORTH
: City: INDIANOLA
jtate/Province: IA Desc: IOWA
Postal Code: 50125
Country: USA Desc: UNITED STATES
Phone: 515.961.8105

Sale Type: 1-DIRECT RETAIL
WARNING: OWNER'S LAST NAME WAS NOT ENTERED.

Last Odometer:

27741 Miles

Current Odometer:

In-Serv Date: 12/06/2000
d Date: 08/09/2000 Hour: 17
: BOOK: R
RE CARLINE: T

Zone: 51

17157 Miles on 09/05/2001

------------------------- CUSTOMER NAME AND ADDRESS-----c-mc-cmcmmcmmmmmmooemmo

k%% % CURRENT OWNER NAME *#% %
Title Code:

First Name:
Preferred Name:
Middle Initial:
Last Name:

Address
City: CEDAR
Province/State: IA IOWA
Postal Code:
Phones - Home: Bus:
Fax:
Language Pref: 010 ENGLISH
Country: USA UNITED STATES

First Name:
Middle Initial:
Last Name:

G GHIFGGo-g309 -
bk, /-Qeo 3us-ooyt —
/=4 ~F33-4810

--------------------- SERVICE HISTORY (LAST 24 MONTHS)---------c---caomaoammo
Repair Date Dealer/Payee Claim # Transaction Type
09/05/2001 68421 -LAFRENZ MOTORS INC 0058223 WARRANTY REPAIR
LOP: 21753000 UNASSIGNED
08/24/2000 43775~-50UTHTOWN C-P-D INC PREPNV PREPARATION
LOP: $5%00040 RCAD READY
LOP: 95500045 ROAD READY FUEL FILL
------------------------- WARRANTY COVERAGE SUMMARY ~--~-- - -=- - m o m e ——em e -
WCC: 336 —=-n~-- OCriginal ----- - Deduct --Expires- ----- Remaining ------
BASIC: 36 Mos or 36000 Miles 0 12/06/2003 16 Mos or 8259 Miles
POWERTRAIN: 36 Mos or 36000 Miles 0 12/06/2003 16 Mos or 8259 Miles
PERFORATION: 60 Mos or 100000 Miles 0 12/06/2005 40 Mos or 72259 Miles
EMISSIONS: 36 Mogs or 36000 Miles 0 12/06/2003 16 Mos ox 8259 Miles
ADJUSTMENTS: 36 Mcs or 36000 Miles 0 12/06/2003 16 Mos or 8259 Miles
AIR COND.: 36 Mos or 36000 Miles 0 12/06/2003 16 Mos or 8259 Miles
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