S8Z16007T Customer Assistance System 09/09/02 AD1T2228

CMD: Check Screen 14:28:41
Password:
AC: CAIR: 10282434 89 Check #: St: A Ck 01 oOF 01
vin: 1B7HC13ZSYJMCust: X Category: P Mail: X
Payee: PINCKNEY
raaress1 NN
AddressZ:
City/ST/Zip: PINCKNEY MI- Country: USA
Submitted : Warr. Total: 647.98
Approved : - 080902 142841 GLT1 42 CAIR Total: 0.00
Sent to CAP : Cumm. Total: 647.98
ISSUE Date :
Void Current Check Total: 1,267.80
Reason Code Description 01 of 01 Emotion Amount
Recall 3 1,267.80
0.00
0.00
F13=InfolLkup Fl4=Primary Fl5= Fl16=VIN/CAIR Fl17= Fl8=AltFkey
F19=Reprchse F20= F21= F22= F23= F24=Print

Under limit; Check has been approved



!

,Ef:SKEOOZ Daimiscihryslier Global Claim Acknowledgement GB:01:07

23M : GCSACKG 42 56221 DINCKNEY C D J VER 7.14

TR: USD DATE FORMAT: MM/DD/YYYV
~xxk** CLATM HEADER **%*%## VIP: NO

CLAIM NUMBER : 0732 CLAIM TYPE : W-WARRANTY CLAIM STATUS: REJECTED

VIN : 157HC13ZSYJiillll WAR COV CODE: 336 SERV CONT NO:

MODEL : 2000 DODGE RAM 1500 ©/U QUAD CAR PROCESS DATE: 08/27/2002

ODOMETER . 071994 CONTINUATION: N LIST NUMBER : 20062084

JATE RECEIVED : 08/12/32002 PRIOR CLAIM : REFERENCE NC: 7587764

DATE COMPLETED: 08/20/2002 SERV ADVISOR: 9997RH

“N-SERV DATE : 09/24/:990 OWNER NAME - AUTH NO : RA

AR I I B A e A A A R I I S R R R R A R S AR SRR RS EEEEEEEEEEEEEEREEREEREEEEERE TR RN

xxkxxx CLAIM NARRATIVE *%%#*%x*
HARRIET RESJECT 3AYS LOP DESCRP NOT FOUND--HCOD REPLACED-HINGES RE
_ACZD--PAINTED/HOOD LATCH FATZLURE, LOPS MATCH THE LOP 3OQK?73733727%7

R e T i T B e e S e e i S e e I R R i e i b e e R R R R R R R R

CONDITICN 01 of 01 TECHNICIAN ID: 005468404057 3 C's NARRATIVE: NO
LINE PART NUMBER DESCQI?TION FP QTY EXTENDED AMOUNT MARK-UP AMOUNT
s01 550752 23AD HCC X 01 I72.0¢C 130.4¢
=0z SELT7SV94AC HLNC: 01 30,20 20.08
=02 S2I7ET795AC HINCE ) 01 £0.20 20.08
F0z 55275379 LATCH C1 18.8¢C 7.52
LINE LABOR QP LABOR OP DESCRIPTION FC HOURS LABOR AMOUNT
Lol 23850101 BASC PAINT PREP NC .00
Loz 23852101 HOOD PANEL-REPL 11 NC .0¢
03 23852151 HOQOLD 2aNEL-REPL NC .0C
04 85323333 SUB PROCESZ ALLOWANC 0G.3 18.8¢
LINE SPEC SERV SPECIAL SERVICES DESC. DCC. NO. DAYS SPEC SERV AMT
301 977558555 SUBLET REFAIR 15353 256.06
TOTAL PARTS TOTAL LABCR TOTAL SPECIAL SERVICES PRE-TAX TOTAL
£51.88 LT .28 556 .06 1,287.30

‘-,'.-i-*r***r***"f****w****wrr*'""":"‘lc‘k'x***'ﬁ****x*r*‘x*************x*r***************

%% CLAIM TOTALS *** NET AMOUNT TAX AMOUNT NET + TAX
TOTAL PARTS ; 494 .20 00 454 .2

TOTAL PAPTS MARK-UP : . 197.68 .00 197 .68
TOTAL LAECE : 15.85 L0C 19.86
TOTAL SEECIAL SERVICES - 586.06 G0 556.06
REPAIR TOTAL : 1,267.80 .00 1,267.80
JEDUCTIBLE AMOUNT {-} .00 .00 .00
DEALER ADJUSTMENT (- - .00 .00 .00
LOANER/TOWING AMOUNT .00 .00 S .00
CLAIM TOTAL : 1,267.80 .00 1,267.30

SA
DEALER ESTI ?g; 1,267.30
DATMLERCHRYSLER ESTIMATED A?QFNT: 1.267.30
£

LEVEL LINE CODE #***MESSAGE INFORMATION***********
-0  LO1T RPL DESCRIPTION NQT FOUND

~
l.‘l)

C-01 102 RP1 DESCRIETION NOT FOUND ¢J"
~-01  L0X RP1  DESCRIPTION HNOT FOUND )
TLAIM AB3 Claim asniea after corporate review (%/7%; -



PINCKNEY

TELEPHONE (734) 878-3154
e @ DoDG= Jeep,

FAX (734) 878-0243

1295 €. M-36, BOX 109, PINCKNEY, MICHIGAN 48169-0109

119 v . _

STATE REG. NO. F-114319

CUSTOMER NOQ, ADVISOR TAG NO. INVOICE DATE lNV?iCE NO.'_ )
43364 RYAaM HOLMES A&7 404 08/ 21702 CHWS7 3293
LABOR RATE LICENSE NO. MILEAGE IN COLOR ) - STOCK NO.
1994 21 ACK CLEAR
YEAH } MAKE / MODE] DELIVERY DATE D-E"LEVERY MILES
DO/ IODGE TEUCR/RAH P/U 1300/” DUGR E 0F/24/99 1a
VEHICLE 1D. NGy L' zﬁﬁ 4| SELLING DEALER NQ. PRODUCTION DATE
| BE7 HEC ish mi5 Yih o oih 0 &
F.T.E. NO. P.Q, NO, R.O. DATE
BRIGHTAN, M1 : N8/12/02
RESIDENCE PHONE All repaurs nd parts Jisted wers furnishad in compiiance with tha Michigan Maotor Vehicls DOCUMENT NO. MILEAGE QUT
Sumumnnmwm.x i‘“]: /1994
L) B YR e e e e e e e e e
JH L 23aDTZ15 HOOO/NECKLID HOURS S .20 TECH(S) 1148 19,34
SAFTEY CATCH HAQ FAILED ANU MOODR CaAmE UP WHILE ORIVIHG
CAUEAED HAOU AHIMGES T SE BENT AMD 2a{NT 13 (1APAGED
FERFORMED DIAGMDSTICS~ REPLACED Wb sl FAINTED
Ul O A LaTCH Fali DM,
VRTHL - Laknk 1734
PAR TG =T === F P =M B s e — e AEZCR TP T LN = e e ULAST = /g3 T -er by SRS
JoB % 1t 1 RLO7E923-aD HOOD HONE 22034034 375,00 37%.00 0 F205.00 EEL.LO0
JOB 8 8 L 2RO P A0 HINGE #00 230150003 50,50 . 20 0.3 729
Jog 4oL i b 3 HIMGE HOO 23015003 20020 Ry, A N .08
OB 4 i LATCH &3 23018005 12.30 18.80 25.52 28..42
JOB H 1 BNST TO74AL 494, 2
ThHYaL - PARTS a7l .88
GUBLE T ————=F === ===l TNUH-THY TR - OEGL R TP T T e i e e e st
GO 41 Pa359 Aa71 08, 20/02 BOLY HWORK SETw S Bt
TOTAL ~ SUBLE 55608
I M T G e e e e e e e e e e e e e e e e e e e e o e
R0
870 TAX .00
RA) TOTALS 1267 .30
WARRAMTY CLATH DETAIL TITALS
CLATMB. .. ocun TOTAL....
7Azes 1267 .50
CLhafiM TOTaALS 12a7 .40
) A L 3
T e e e i e o ik U T gt T A S S Ve
AFFROVED BY SIGNATHRE 2SR S AV A\
O AU B P e e e e e e e e e e e e e e e e i s m
IH~TDLR: D0-~854623)1 UIN: LH?HCIHZE—Y—JiLQi*U IH=SUC-0T: 0972499 WEGS
CLATM-NO: 973298 (WRO; EF-d02 plfTH-CHIS
DT-RECUOZ  08/12/°0¢ BT -OWNER ﬂDTkn. 08/20/02 MILEAGE : 071994
NEALER CLAIM AMOUNT: 1.267.380 ABVISOR (D1 2997RH
INME COMD CP FART-NO PART~-NAME ATY {OT-¢RICE
019 1 21 X GNO7I9U3AL Gt R75.00
il 1 1]} BRO7R794A0 01 S50.20
012 1 01 ﬁSO?S??SAC 01 S0.20
213 1 21 RS27RAT9 0l 13.30
LIKE COND J LABOR-0QFP FL MRS MECHANILC Al -2h
V30 1L 01 23350101 GNC
931 1 01 23852101 11 ONC 750
oAz 1 01 23852151 QNG
033 1 01 85333333 L3 -
LIME COND J INY. NO. SRE_T-LOP SBELT-oMT
050 1 01 15359 PY7EASSE 556,06
PINCKNEY CHRYSLER-DODGE-JEEP - 1295 E. M-36 P.0, BOX 109+ PINCKNEY, M| 48169
PHONE (734) 878-3154 - FAX (734) 878-0243 3
PARF 1 OF 1 ‘ : i
. L ENDL OF INVOECE ] 13:24: 0
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Dons Body Shoep
7986 Covie Rd

WHITMCRE LK, MICH. 18189
723-448.1385

734-449-0533 Fax
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T Date:  8/19/02 12:57 PM
e Estimate ID: 2954
/ Estirnate Version: 9
Prejiminary
Profile ID: DOon's Boay Shop

;Reg. # F141934
I.D. $B38-2946369

.t

ra

Don's Body Shop & Towing, inc.

7986 Coyle Road Whitimore, Ml 48189
(734) 449-4485
Fax: (734) 445-0533
Damage Assessed By: Ricnard Kramer
Deductible: UMNKNOWN
Insurea: PINCKNEY CHRYSLER JEEP-DODGE
Adaress: 1295 M-36 PINCKNEY. ML 48168
1 Telephone: Woark Phone: (734) 878-3154
Mitchell Service: 914527
Description: 2000 Dodge Pickup R1500
Body Style: 2D PkupQua 6' Bed 139" WE Drive Train:  5.9L Inj 8 CvI 2WD
vin: 1B7HC13ZsY
Options:  AIR CONDITIONING. POWER STEERING. POWER BRAKES, AM-FM STEREC
AUTOMATIC TRANSMISSION
! Ltine Entry Lapor Line Item Part Type/ Coliar Laber
1 item Number Type Operation Description Part Number Amount  Units
i 1 400053 BDY  REMOVE/REPLACE GRRLE T T QR33DXBAD 0.00" 0.67#
f 2 436308 30DY REMOVE/REPLACE HOOD PANEL New 000 1.3
f 3 AUTO REF REFINISH HOOD QUTSIDE Cc 3.2
. 4 AUTO REF REFINISH HOOD UNDERSIDE C 1.8
5 400497 BOY REMOVE/REPLACE HOOD INSULATOR 55350404AC 000" 05
& 436309 3DY REMOVE/REPLACE R HOOD HINGE £5076270AC 0.00° 04-%
¥ AUTO REF REFINISH R HINGE 0.3
g 436310 8DY REMOVEREPLACE L HOOD HINGE 55076271AC 0,00 Q4%
g AUTQO REF REFINISH L HINGE ' 0.2
10 40011% BDY REMOVE/REPLACE HOOD PRIMARY LATCH New 0.00- D.4°
11 400506 8DY REMOVE/REPLACE REAR HOOD SEAL OREER FROM DEALER 2.00 © INC
12 AUTO  REF ADD'L OPR CLEAR CQAT 1.8
13 AUTO ADD'L COST PAINT/IMATERIALS 146.00 °
14 AUTO ADDL COST HAZARDQOUS WASTE DISPQOSAL 3.00 -
* - Judgement ltem
# - Labor Note Applies
C - Included in Clear Coat Calc
ESTIMATE RECALL NUMBER: B/14/02 09:26:38 2954
UltraMate 1s a Trademark of Mitchell International
Mitchell Data Version: AUG_62_A  Copyright (C) 1994 - 2002 Mitcnell International Page ! at
UltraMate Version- 4.8.011 All Rights Reserved
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,/ Date:  #/19/02 12:57 PM
/“'/ Zstimate ID: 2954
T Estimate Version: 0
/"/ Prefiminary
T Profile ID: Don's Boay Shop
Add’l
E Labor Subiet
-Labor Subtotals Units Rate  Amount Amount Totals Il.  Part Replacement Summary Amount
' Body 37 3800 oo 0.6 13738
Refinish 7.3 36.00 0.c0 0.00 262.80 Total Reblacement Parts Amount 0.00
Non-Taxable Labor 396.00
Labor Summary 11.0 386.00
t I,  Additionai Costs Amount V. Agjustments Amount
' Taxable Costs 151.00 Customer Responsinslity 3.00
Sales Tax @ §.000% 9.06 ‘
: Tatal Additional Costs i160.06
L Total Labor: 396.00
i Totat Replacement Parts: 2.00
. I3 Total Additional Costs: 160.06
: Aross Totat: 356.06
W, Total Adjustments: 3.00
{ Net Total: 556.06
! This is a preiiminary estimate.
: : Additional changes to the estimate may be reguired for the actual repair.
The above is an estimate based on our inspection and dose not cover
additional parts or labor which may be -equired after the work has
been opened up. Occasionally after work aas started worn parts are
discovered which are not on first inspecticn. Because 57 =hiz -he
above prices are not guarantied.
WARNING: Accidental air bag deployment i1s possibie. Personal injury may result. Avoid area near sieering wnee|
and instrument panel even if air bags nave depioyec. Dual-stage air bag moauies may be present that couid
Contain an unoeploved stage. When disposing of a deploved dual-stage air bag. alwavs treat it as a "live” moaule.
: See appropriate MITCHELL® AIR BAG SERVICE & REPAIR MANUAL. or OEM intarmation.
ESTIMATE RECALL NUMBER: 8/14/02 09:26:28 2954 .
UhtraMate is a Tragemark of Mitcnell International
Mitchet! Data version® AUG _02_ 4 Copvrignt {C 1994 - 2002 Mitchell tnternational #age ! or
UitraMate Version: 4.6.011

All Rights Reservec





