July 24, 2002

Kempthorn Motors
Attn: Sue Stroud

1449 Cleveland Avenue
Canton, OH 44703

Reference No.: 10066157

v.IN.: 1B7KF23Z1YJ [
oear [

Enclosed you will find DaimlerChrysler Motors Corporation check #6185449 in the amount of $1,500.00

The amount of this check will represent reimbursement for the repairs performed to Schmidt's Plumbing and their
2000 Dodge pickup truck.

Thank you for your courtesy and cooperation in the repair of this vehicle.

Sincerely,

D. M. Bennis

Special Investigations
(248) 944-7036
DMB/kat

Enclosure(s)



TO: 12485128748 P:1-8
wiuuy

‘%mmm ANALYSIS
ASSOCIATES

28635 Mound Road

Warren, Michigan 48092-3489
(586) 753-3326

FAX (586) 753-3335

JUN-4-2@02 ©9:38R FROM:R UARGD 330 £99 @24

f e mEEs e wEws vwwww W

uuuuuuuuuuuuuuu

Facsimile Cover Sheet
DaimlerChrysler Vehicle Investigation Report (VIR) ~

T,

. i If transmission ndt complete, please
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EAA No DFO .5() QC)&L call the above phone number.
CAIRNo: (kS 9
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To: . \ | From: Tina Martin
Phone No: ] Date Faxed: -2\
FaxNo: 7290+ WQ—OD@M Due Date:  (5-1~

Please acknowledge promptiy by FAX or hone,

Raceipt of CAIR and Accepting case for investigation ﬁes __NO DATE b, (J;Zd {2

Fax Coversheet for DaimlerChrysler (Service Associate Use Only)

(also fax to EAA for closure)

Closure Date: DaimlerChrysler Fax Number: 248-512-8748
/02
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ATTACHMENT “A”

The vehicle was inspected at Kempthorn Dodge in Canton,Oh. _was present
during the inspection. Both rear corners of the hood were damaged and there were several
other dents in the hood. When the hood was opened I found that the secondary hood latch
would stick in the open position and was rusted and lacked lubrication. The primary hood
latch was also rusted and lacked lubrication. Both hood hinges were bent.

Film has been sent to KSK Color Lab, per instructions.

R. J. Vargo
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Date: 5/30/02 GB:44 ARt
Estimate ID: 8285
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Proflle ID: kemptharne
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3 YR PAINT PERFORMANCE GUARANTEE

iYR /12,000 MILE GUARANTEE ON PARTS & LABOR

Kempthorn Motors Body Shop

1448 Cloveland Ave. NW Canton, OH 44703
{330) 560-4928
Fax: {330) 452-0189

Damage Assessed By: STEVE BERTRAM

Doductible: UNKNOWN m&‘ LQS_' ([JC“ l
o[ @9%’,\1:\* 3230 DD 030t

Mitchail Service: 914527

ingured:
Addreas:
Ve'tirhana: ome Phone:

Mnccripton: 2000 Dodge Plckup R2500
Eazy Kiywe: 2D PkupQue 8 Bed 139" WB Drive Train: 5.8L In} B Cyl 4WD
Vi 1BTKF23Z1Y
iweage: 34,458
Uptors; 4'WD OR AWD

Limz Zatw Lebor Line item Part Type/ Dollar Labor
vy N..smb Type Operation Deacription Part Number Amount  Units
4 4." 353 BOY REMOVE/INSTALL GRILLE AS8SY a.5*
a wWLiT0 REF REFINISH R HINGE 0.3
< £D2180 WEF REFINISH L HINGE 0.3
4 438308 BDY RENOVE/REPLACE HOOD PANEL 550758923AD 32500 1.3
3 AJTS REF REFINISH HOOD OUTSIDE c 32
3 AUTO REF REFINISH HOOD UNDERSIDE C 1.6
B 4328333 3BV REMOVE/REPLACE R HOOD HINGE 8S076270AC 76.50 02 #
E £332:0 BDY REMOVE/REPLACE L HOQD HINGE §5076271AC 7880 0.2 #
Y 402310 BDY REMOVE/REPLACE HOQD STRIKER 65075837 5.50 INC
< asniiy BDY REMOVE/REPLACE HOOD PRIMARY LATCH 458276378 M35 03
* 202370 BDY REMOVE/REPLACE HWOOD SECONDARY CATCH 5076387 11.26 INC
% 402390 BDY REMOVE/REPLACE HOOD LATCH RELEASE ROD §8275165 935 ¢G.2
13 400500 BDY REMOVEREPLACE HOOD LOCK GUIDE 55275133AB 370
1% 52600 BDY REMOVEREPLACE HOOD CATCH MOUNTING PLATE 55075178 .10 INC
15 AL7I0 REF BLEND R FENDER OUTSIDE C o8
13 497140 REF BLEND L. FENDER QUTSIDE C o8
17 AUTD  REF ADD'L OPR CLEAR COAT 23
<2 ¢53003 REF  ADD'L OPR TINT COLOR 0.00* 05
4% 3ITN3 REF ADD'LL OPR MASK FOR OVERSPRAY 0.00* 0.0
2% AUTQ ADD', COST PAINT/MATERIALS 188.20 "
&OANSD ADD'L COST HAZARDOUS WASTE DISPOSAL g)‘{jﬁ 260"
’E &(3lv0 §3&

ELTIVATE RECALL NUMBER: 5/30/02 08:37:28 6385
UltraMate Is a Trademark of Mitchell International

"Ymneit Date Veralon: MAY 02 A Copyright (C) 1954 - 2000 Mitchell International Page 1 of 2
Jiaiiats Varslon: 4.7.007 All Righta Reserved
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1449 CLEVELAND AVENUE, N.W.
CANTON, OHIO 44703
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1449 Cleveland Avanue, NW « Canton, Ohio 44703 » 330-452-651
1124 North Market Avenue « Canton, Ohio 44702 « 330-456-450
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KEMPTHORN MOTORS INC

FAGE B2

1 » Fax 330-455-9716 « 1-800-451-3877
1« fox 330-456-8510 « 1-800-224-1629
www.kempthom.com
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PARTS - -« - -- QTY- - -FP-NUMBER: « - -« - - - -~ DESCRIPTION: « <o < enrryienerees UNIT PRICE-
J08 § 1 1 55075923-AD. . .. . -HOOD NONE 23034034, 625.00
08 § 1 1 55075794-AC . HINGEHOG ; 8370 .
J08 § 1 1 BS075795-AC g +HOO: ; 8370 -
Joe # 1 "1 55075937 : :smxgn 1. 23008016 5150 -
J08 # 1 1 55275379 .. -LATCH H00 23018005 31.35 -
JO8 #'1 1 "55076367-AC -7 - | CATCH:HOO: 23006015 2.50
JoB # 1 -1 85275195 © . 'ROD-HOQD 23018026 9.38

08 # 1 1 55275133-A8 - PKG -PART: 23043014 - - 3.7
X8 # 1 1 55075178 - PLATE SEC 23020014, 10

2.
Jw -# 1 TOTAL PARTS
”1-\ TDTAL LABQH 4 PARTS
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