DaimlerChrysler Customer Assistance Center

Aﬁention: Typist/Transcriber

Image Document Request

Customer Name: -

Requestor PROFS ID: SM H é

e vamer._ 116S T T

Zone Number: Qg }

District Number: A




S871600T Customer Agsistance System 04/30/02 1351152
CMD: . Check Screen : 14:58:07
— Password:

AC CAIR: 09965774 $5 Check #: St: A Ck 01 OF 01
inf\3B7HC13v21G/ N <+ :  BOE Category: W Mail: X
Address2: ;
City/ST/Zip: RESERVE : LA- Country: USA
Submitted : » Warr. Total: 2,884.01
Approved : 043002 145806 SMH6 65 CAIR Total: 0.00
Sent to CAP Cumm. Total: 2,884.01
ISSUE Date . :
Void : . : Current Check Total:
Reason Code Description 01 of 01 Emotio
Body / Trim / Paint Finish - Inquiry . 1
Fl13=Infolkup Fl4=Primary F15= F16=VIN/CAIR F17= Fl18=AltFkey

Fl9=Reprchse F20= F21= F22= F23= F24=Print
Under limit; Check has been approved . .

/ EJJ'J
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" -KEEP THIS

SLIP FOR REFERENCE

ON BEHALF OF .SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN, SEAVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR QTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY

MANUFACTURER'S REPRESENTATIVE.
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The factory warranty consritutes all
of the warranties with respect to
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SALES TAX

(SIGNED)

DEALER, GENERAL MANAGER dR AUTHORIZED PERSON

(DATE}

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

ACCOUNTING COPY




100186 ’ 21397

WARRANTY
PAGE 1
BUS:
136 TOM COCO
RED 01 DODGE 1500 BB7HC13Y21G- 19415/1%415 T2874
01NOV2000 18SEP0O : 65.00 CASH 06MAR2002
DLR: 44956

10:16 25FEB0O2 15:04 06MARO2
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REPORTS, HOOD FLEW UP WHILE DRIVING! DAMAGED HOOD AND

CRACKED WINDSHIELD.

CAUSE: . :
23850101 BASIC PAINT PREPARATION ,
999 W40 0.00 0.00 0.00
1 55075923AD HOOD ) 625.00 525.00 525.00
1 55075794AC HINGE 83.70 70.28 70.28
1 55075795AC HINGE 83.70 70.28 70.28
1 55275379 LATCH 31.35 26.32 26.32
1 55076367AC CATCH-HOOD SAFETY 6.90 5.81 5.81
1 55075937 STRIKER-HOOD LATCH : 9.50 7.98 7.98
1 5527519% ROD-HOOD SAFETY CATCH . 9.35 7.84 7.84
1 55036871AB GRILLE 121.00 101.01 101.01
5 6503339 STUD ' 1.85 1.54 7.70
23852101 PANEL, HOOD-Replace (A)
999 . W40 0.00 0.00 0.00
23852151 Panel, hood-Refinish
999 W40 0.00 : 0.00 0.00
23305001 GLASS, WINDSHIELD-Replace (A)
999 W40 0.00 ' 0.00 0.00
23405002 HINGE, HOOD-Replace (B) '
999 W40 0.00 0.00 0.00
23405003 HINGE, HOOD-Replace (B)
999 W40 0.00 0.00 0.00
58730 82222 TPARTS
0 0 TLABOR
SUBL PAINT REPAIR :
WSC40 478.50 478.50
FC:
SUBL REPLACE WINDSHIELD
W40 : 320.00 320.00
FC:
COST, .SALE, & COMP TOTALS 138580 162072 0
0.00
822.22
) _ g : 0.00
I jg;“:7';7 798.50
] : 0.00
} " 1620.72
: 0.00

1717.81



’ _~~ 100186 21855 RIVEI RL‘ \I ]E
CHRYSLER-DODGE-JEEP

WARRANTY 601 BELLE TERRE BLVD.
LAPLACE, LA 70068
‘ (985) 652-3600
PAGE 1 FAX: (985) 653-2747

SERVICE ADVISOR:

BUS:

136 TOM
TCENSES

DODGE 1500 ' . 3B7HC13Y21G

19415/19415
PROD: DATE[:\WARR. EXP. ROMISED

65.00 | CASH 0SAPR2002

1 OPTIONS: DLR:44956

10:21 O9APRO2 [13:50 09APRO2
LINE OPCODE TECH TYPE HOURS _ ‘ _LIST ___ NET __ TOTAL

ST, SATE, & COMP TOTALS 0 0 0
STATEMENT OF DISCLATMER
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIEY THAT THE The factory warranty conasitutes all
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of the warranties with respact 1o 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the. ssle ot the memniespect to PARTS AMO
8\5’\:1N§Hé ‘BHERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seter hereby expressly disclaims al ARTS AMOUNT 0.00
ICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED S ok arCr  exprass or  ["gae o)L "LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WiTH ANY ety o g o mplied T D.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPGRTING THIS fitness for & particular purpose. | SCUSLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT | Seier  oaither  eovr Jursose. MISC. CHARGES 0.00
NOTIFICATION AT THE SEAVICING DEALER FOR INSPECTION BY | sutherizes sny other person o =
MANUFACTURER'S REPRESENTATIVE. B ion with o dabiity in | TOTAL CHARGES 0.00
naction wi a sala 1
emiiars. e T T I EsS INSURANCE ‘0. 00
SALES TAX
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D} LER, GENERAL MANAGER OR AUTHORIZED PERSON [CATE} CUSTOMER SIGNATURE PLEASE PAY
- THIS AMOUNT

WARRANTY COPY





