ATTN: Typist/Transcribers
The DaimlerChrylser Customer Assistdﬂj:’é'Center
P.O. Box 21-8004 %g

1+

Auburn Hills, Ml 48321-8004 I

!
DaimlerChrysler Customer Assié’%%h'}ice Center
} Attention: Typist/Transcriber

Image Document Request

customer Name: || R

Requestor PROFS ID: AMS6
CAIR Number: 9755736
Zone Number: 31

District Number: D



v

S8Z1600T Customer Assistance System 04/04/02 1384895
CMD : Check Screen 12:24:16

Password:
ac: CAIR: 09755736 31 Check #: St: A Ck 01 OF 01
Vin: 3B7HF13Y8YG Cust: Category: L Mail: X

Payee: DONAHUE MOTCOR CO. INC

RO#62602, YGE135292
Addressl:
Address?2:

City/ST/Zip: SALISBURY ' MA - Country: USA
Submitted : Warr. Total: 467 .16
Approved : 040402 122312 AMSe 31 CAIR Total: 0.00
Sent to CAP : Cumm. Total: 467.16
ISSUE Date : -
Void : Current Check Total: 1,361.75
Reason Code Description 01 of 01 Emotion Amount
Product in Accident 3 1,361.75
0.00
0.00
Fl13=InfolLkup Fl4=Primary Fl5= F16=VIN/CAIR Fl7= Fl8=AltFkey
Fl9=Reprchse F20= F21= F22= F23= F24=Print

THE CAIR IS CLOSED

4/(</ , '!



DONAHUE MOTOR COMPANY., INC. ~ [0 cas O creor caro
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(978).462-4%45 » Fax (978) 465-1963  ° - ] SERVICE GONTRAGT
CUSTOMER NO. ADVEOF!' - HAT NO. INVOICE DATE INVCICE NO. -
4956 _ o - |crals . 15087 674 03/28/02 | DOWS42602
- v . ‘LABOR RATE ILICENSE NO. MILEAGE IN COLOR STOCK NC.
' 55717 TNTENSE BLU
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
00/DOBGE_TRUCK/RAM_QUAD/TRUCK 01/19/00
VEHICLE ID. NO. SELLING DEALER NO. PRODUCTION DATE
S B 7HFL3IYSYG
CHELE&EQ., !'N-'-‘l- N WF.T.E. No P.0O, NO. H.ootﬁ';slq/og
COMMENTS MILE}’ArC_‘ilEjOUT ':']"'7' 17
e g PQQTQ%“—M*WR‘?MQ*“*‘WM P P TP S T -w—pww-M»we—Mmmuw-«m*u . e e ) ke e 4k
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‘ ' JOB & 1 CUST TGTAL 475.?0
; JOB # 1 TOTAL FaRTS 667 .bb
JOB _#__1 TOTAL LABOR & FARTS 667 . bé
su LEI**~**PG&*~*~“~~~UCNH THVH<TNY . DATE ~HE SO LT IO m o e e ere et e e
g1 14802 2031 03/28/02 BERRYS AUTO BUDY - HODT 694.09
r K } ,  TOTAL - SUBLET £94.09
BT S e e o e
TELETED DFERATLON (S ) mmrmmm et oo o s e e e i e s e e i e
1106205 ROTATE & BAL TIRES .
R/0 TAX : 0.00
Figin TEL ERETAEY f/0 TOTALS 1361.75
WARRAHTY CLAIN DETAIL TOTA U \"I = 2 VA
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A ,
> :i i
§ ] N i' o ) | - ) ) . '
PﬁBE 1 OF’ - r_cnhn IRUED ON NEXT FaGET ™ — 11824207
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VdEHIE‘LElD Nﬁ F 1 3 Y B Y G SELLING DEALER NO. PRODUCTION DATE
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BERRY'S AUTOBODY
56 MONROE STREET
- AMESBURY, MA 01913
*OFFICE: 978-834-2344 FAX: 978-834-0023

CD LCG NO 208-1 DATE 03/22/02

CODE: N82C7A/B OPTNS N/24FZBACDH

CPTIONS: .
TWO-STAGE - EXTERIOR SURFACES TWO~-STAGE - INTERIOR SURFACES
4-WHEEL DRIVE HEATED REMOTE CONTROL MIRRCRS.
PCWER DOOR LOCKS POWER WINDOWS
TILT STEERING WHEEL AIR CONDITIONING
CRUISE CONTROL
OP GDE MC DESCRIPTION MEG. PART NO. PRICE AJ% B%
E (0GC83 PANEL, HOOD R&I ASSEMBLY *
L 0083 09 PANEL, HOOD REFINISH
£ 0084 HINGE, HOOD PANEL LT R&I ASSEMBLY *
L 0084 HINGE, HOOD PANEL LT REFINISH
E 0085 HINGE, HOOD PANEL RT R&I ASSEMBLY *
L 0085 HINGE, HCOD PANEL RT REFINISH
I M15 COLOR TINT SUBLET REPAIR 3.29*

7 ITEMS

MC MESSAGE (S)
09 INCLUDES 0.6 HOURS MAJOR PANEL TWO-STAGE ALLCOWANCE

SHOP: BERRY'S AUTO BODY INSP DATE: 03/22/02
ADDRESS: 56 MONROE STREET PHONE 1: (978)834-2344
CITY STATE: AMESBURY, MA FAX: (978)834-0023
2IP: 0i913-

~ OWNER:
LICH: VIN: 387HE‘13Y8YG-
BODY COLOR: MILEAGE:;
CONDITION: RCCTNG CTL#:
*=JSER-ENTERED VALUE E=REPLACE OEM NG=REPLACE NAGS
EC=REPLACE ECONOMY FU=REPLACE SALVAGE TP=REPLACE PXN
TE=PARTL REPL PRICE ET=PARTL REPL LAROR IT=PARTIAIL REPAIR
I=REPAIR L=REFINISH BR=BLEND REFINISH
TT=TWO-TCNE CG=CHIPGUARD SB=SUBLET
N=ADDITIONAL LABCR RI=R&I ASSEMRLY P=CHECK
AA=APPEAR ALLOWANCE RP=RELATED PRIOR UP=UNRELATED PRIOR
R.0.62602
P.014802
2000 DODGE RAM 150  SLT 4DOOR EXT CAB  8CYL GASOLINE 5.2

HOURS R

PAGE 1
03/22/02



00 DODGE RAM 150  SLT 4DOOR EXT CAB
oD LOG NO 208-1

FINAL ZALCULATIONS & ENTRIES

PAINT MATERIAL _ 151.20
PARTS TOTAL 151.20

TAX ON PARTS & MATERIAL @ 0.000%

LABOR RATE REPLACE HRS REPAIR HRS

1-SHEET METAL 38.00 ' 5.8 220.40

2-MECH/ELEC 45.00

3-FRAME 45.00

4-REFINISH 28.00 8.4 319.20

5-PATNT MATERIAL 18.00
LABOR TOTAL : 539.60

TAX ON LABOR ' @ 0.000%

SUBLET REPAIRS - 3.29!

TOWING

STORAGE !
GROSS TOTAL 6£94.09
NET TOTAL 694.09

ADP SHOPLINK U7369 ES CD LOG 208-1 DATE 03/22/02 10:55:26AM R6.2 CD 03/02!
PXN:N/00/00/00/00 CUM:/// HOST LOG '
COPYRIGHT 2000, AUTOMATIC DATA PROCESSING, INC.

1.8 HRS WERE ADDED TO THIS EST. BASED ON ADP TWO-STAGE REFINISH FORMULA.

PAGE 2
03/22/02
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D3-07-02 TR 09:49 FAX_13867533335 EA ASSOCIATES

FP.ae

oot

ENGINEERING ANALYSIS ASSOCIATES, INC.
28635 Mound Road

Warren, Michigan 48092-3499

(586) 753-3326

FAX {588) 733-3335

Facsimile Cover Sheet
DaimlerChrysler Vehicle Investigation Report (VIR)

( Owner

== ——————

lEAA No:

T Transmzmng _t;ages

'—""_‘ If transmission not complete, please
: call the above phone number.

| CAIR NQ (1_1*’)5 —LE)\()

e

FIOH’I Tina Martm

L“’ L0 \(9, C.a\flp NS <

Date Faxed: D f)
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531“133\ &:ﬁ. @Qs;\:__ N
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.-___ N

|

i‘Pleaee acknoﬁledge gromgﬂy__bi FA}( o_phone .
i Receipt of CAIR and Accepting case for investigation YES/ ___NO DATEPZ-0/

et =t memim - Pp— —— ————
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o ———
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e m—— e —

| Fax Coversh&et for Daumier(‘hrysler (Sérvnce A$SOL,Iate Use On!y)
= (also fax to EAA for closure)

Comments: MICHAEL GiGA i

Weilesley, MA 02489

P I e ——— A 1.+ ———— i

— -~ 39FONGF Brook Roag ™~~~ "~ — —_

Closure Date: DaimlerChrysler Fax Number: 248-512-8748
— 030707

Number of pages (including cover) &

T0: . :
0 Bennis (248) 944.7036 %Q«Aarteu (248) 944-7038
[0 Bott (248) 944-7056 ‘1] Susalla (248) 944-7149
O Gilbert ({248) 944.7037 [J Porterfield  (248) 944-7134

MAR @7 2082 14:3g
B o 7 7812393392 PAGE . 25
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