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. } Gregory L Peck
’ 709 Pickering Dr.
Jonesboro Ar, 72404

January 27, 2002

Daimler Chrysler Corp.
Anburm Hitls, MI 48326-2766

Dear Sir or Madam:

On Jan. 4 2002 T openad the hood o iy 2001 Dodge pickup with 9500 milss on it to cheek the il
The hood would not shut back. So I thought I would try to drive it to Fletcher Dodge, which is only 3
or 4 miles from my house. The wind caught it abowt half way there and tore it up. When I finally got
there and pulled into therc drive I was met by a mechanic that looked at it and said the reason it
wotld not shut was becanze it had a bent secondary hood latch. I had it fixed at a body shop but way
out a 500.00-dollar deductible. A brand new bood, hinges and a secondary hood lateh had to be put

: and painted. I called Fletcher Dodge and talked to the service manager ahout getting some type of
pompensation for the 500.00-dollars I was out and he said if it wasn’t on recall he could do nothing

it it, T .asked for a number to call Chrysler and he gave it to me. When I called 1o ask them if there
ng they could do they also eaid no. I used to be a diehard Chevy Man bt switched when 1
Dodge in 1999 1 liked it 50 much that I bought another in 2001. Because of no one
me compensation for something that was defective my next new truck will be a

way I talked again to a mechanic at Fletcher & fow days later and he said mine was the
orie tt-tome in with & bemt secondary hood latch that week.
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NATIONWIDE INSURANCE
JONHSBORO FIELDH JERVICE OFFICE
Natlonwide 1% on Your Side
1218 Stene St., Ste 140
Jonesboro, AR 72401
(8701972-9741 Fax: (870)972-5018

ESTIMATE QF RECOHD

C¥Written by: JEFF £DGAR #N/R 01/14/2002 02:%6 BM

Adjuater:

Insured:
Ovmar:

Addrass:

Joheshboro, AK

Cthex:
Day:

Ingpest TODD'S COLLISION REPAIR
location:

Rapair TODD'S COLLISIDN REBAIR
Facxlzty

2001 DODG BRISQ0 X2 QUAD CAB 8-5,2L-FT

Jeff Ldgar #

Claim #6303 514222010402016/P1

it
Date of Lese: UL/04/2004

Type of Loga: Flre, Theft and Compr
Boint of Ympact: 1&. Ron-Cellision

REPATR_SHOF

Days to Repair
License #

4D SHORT SILVER Int:GRAY

viw: R7HCLAVIGEN i [ 2= 0cd pate: odomatar:

Internitrant Wipars Dual Mirrors. {lear Coat Paint

Power Steering Power firakes AM Radio

™ Radia - Bteren fasastie

S=arch/esk ant;-hwck Brakes {2; Drivar hirbag

PacsnngnrwhlrbagﬂrnA»r~*-rsplit -Bonch. seato e Réar'Stap‘Bumper

Automabic Transmission  Gverdrive S T atyled Ateel Whesls
NQ, 0GP, DEECRTPVTION QTY EXT., DRICE LRBOH  DAINT

1 HOOD & QRILLE
2 Repl fiood from 12-6-93
3 Bdd Tor Clear Coat

________________________________________

1 625.00 1.5 3.2
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36904

ESTIMATE OF BECORD
72001 DODGE BELADO 4%2 QUAD CAB B-B.2L-%Y 40 SHORT SILVER Lnt 1 GRAY

Patnt Labor
Paint Supplies
Sublet/Misc.

SUBTOTAL
Sales Tax

6303 514222010

B.4 hra & 8 35.00/he
8.4 hrs & & 20.00/hr

$ 1382.85 8 7.3750

§0201:/01

PATHY

T ke el e b s

B09.35
108,50
2%4.00
1e8. G0
3.00

¢ 1382.85
¥ 101.9%

KO, op, DESCRIRTION QTY EXT. PRICE LABOR
4 Add for Undexrside (Compleva)
5 _ Add for ¢lear Coat ,
~ =8 - .- ReplRY Hinge from-10-20-87-~ - - 3. <:716.90-7 —=073 - 003
) 7 Repl LT Hingc from 10 ?0 97 ) ”jiii—‘ S 76%50%: +=0.3 '
§ Repl Tock 7 1T sy T es
9 FRONT DOOR
10¢ Rpr LT Cuter panel 2 deor Q.5
11 Overlap Major Ron-Adj. Panel
12 Add for Clear Coat
134 Subl HAZARDOUS WASTE REMOVAL 1 3.00T
Subtotalg =u> 812,35 3.1
Parts
Body Labor 3.1 brs @ § 35.00¢/hr

L R R R ek o Y T WY TR PO Bl il Bk i 4l b e o e o r A A Ea R e e o AP S

TOTAL COST OF REPAIRS

BDJUSTMENTS
Deductible

§ 1484.84

300,00

ST T R P A WIET CVE S ik il ek e SR o e e e o ek e e %y M v A e A

TQTAL ADJUSTMENTS
NET CUST OF REPRIRS

§ 500.00
§ 984.84
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01/14/2002 at 02:56 M 8303 51422201040201G/81
36904
ERTIMATE OF RECORD
2601 DODG BRIZON 4XP QUAR CAD A-5.2L-FT 4D SUORT STLVER TT:GRAY

Tais is sn sotimate only and is not an asuthovisation to vepaly, Additisnal
payment will be made only with the approvel prior to repair.

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless othsvuise noted all {Lews are derived from
the Guide BRITAY4 Natabase Date 872001 and the pasts selecked ave CEM-pATLS nanyfActired by the
vehicles original Equipment Manufacturer. Asterisk (%) or Double Asterigh (¥4} Indicates that the
parts and/er labor information provided by MOTOR may have been modified or may have coma from an
alternate data source. Non-Original Bquipment Manufacturer aftermarket parts are described as B

or Qual Repl Parts. Used parts are described as LKQ, Qual Recy Parts, RCY, or USED. Reconditioned
paris are described as Recon. Recored parts are described ag Recore. BAGS Part Numbers and Prices
are provided from National Auto Glass Specifications, Inc. Pound sign (#) items indicate manval
gntries,

Pathways - A product of CCC Information Services Ing.
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