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28635 Mound Road

Warren, Michigan 48092-3489
(586) 753-3326

FAX (386) 733-3333

Facsimile Cover Sheet
- DaimlerChrysler Vehicle Investigation Report (VIR)

Owner. * Transmitting L322 pages.
. If transmission not complete, please
EAA No: OFO1- 3 £Q : call the above phone number.

CAIR No: CU' ) \'QE')L\Q

ﬁ?o: ‘Wm From: Tina Martin
Phone No: © Date Faxed: a,a']
Fax No:_ QA7 - B - 400} | DueDate: -

o R = - _—r

r Please wiadge mpt) FAX or ne.

Recelpt of CAIR and Accepting case for investigation }(ves __NO DATE J/ {o‘_f /9

Fax Coversheet for DaimierChrysler (Service Associate Use Only)
o fax to EAA for closure)
DaimierChrysier Fax Number: 248-512-8748

E Closure Dat

3%%“:_,

i $8mber of pages (includind cover) @ Zé’ D
" O Bennis (248) 944-7036 O Martell -

O Bott  (248) 944-7056
O Gllbert (248) 944-7037

eld
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Feb 27, 10:15 EST Dby: 0000-3Admini(0gQ0) (10:24) Page 4 of 4

LEaee

dealexship. The wustomer is Worried about who is paying for the rentasl

vehicle. Advised that the Gervice Manager is aware of the sltuation.

Advised the customer of the above and provided the file number.

eo—3> WARRATIVE ADDED BY W. J. GELLHAUS ON 02/21/02 AT 04:55¢M

Mike, service manager from 43943 calls stating the customar does not want

to ba responsible for any possible rental charges end wants his vehicle

back. T told Mike that the customer can take his vehicle back but if he

coms, he noeds to contact DCCAC for an update on wheze the. vehicle will

be or a centact phono numbar so the inspactor Knows whare to go for the

inspection. Mike will inform the customer of the above.

o~.> NARRATIVE ADDED BY ¥. R. PORTERFIELD OM 02/25/02 AT 09:09AM
: 20.25.2002

Please arranga inspection iacluding PVIR repcrt, Police report, Photos and

any important information.....mp

CAIR NUMBER C971254C REQUEST EAM INEPECTION 02-25-2002 09:05

cAIRk NUMBER 098712540 PAX SENT TO EAR 02-25-2002 09:15

CAIR NOUMBER 09712540 REQUEAT EAMR INSPECTION C2-27-2002 10:11
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PHIL 'S BODY SHOP INC.

Licensa #:00040 edeval 1D flzailRrara4
Serving bakota County Since 1902
285% West [olrn Streel
Rosamount, MN Hn068
(HHI1)A23-2434 Fax: (65114233600

PRELIMINARY SUPPLEMENT 1 WITH SUMMARY

Wet tan by: KON HATL #2024u Q“‘ AT
Adjuslber:  JESRLOA TELFER

Insured: Claim #R0)) (00637

ownerx: Policy #
hddrass: Deductible:

Date of Loss:

Type of Loss: l.iabllity
Point of Impact: 1. . Front

LAVACE, MN
Day:

Evening:

Iinspect
Location:

Insurance LA Business: (Hil.)Sa/-1670
Company : Naye Lo Repalr

SO0 DODG BRZ2L00 A4 QUAD CAB G, D= AN LONG R Int:

vin: ke ex L rie:  ove 209 MN Prod Date: Odometer
Alr Condilioning Tilt Whaal Crukne Control

Pt ormil benl Wiy s D]l MU va s Claar Coat Fainn
Py DL aer Ly Fower BroaKes POy Wnchows

Povwsr e Lace ks : AN Badio Frt wadie

S5lares Cdasselle Search/Saak
Anti-laack Reakes 14) Driver Alrbag Passanger AlrDag
Splin Banch Seats Reraa Dl Bumps o Trallaring Package
AL omal o T asmiSE | on 4 whes |l Do Lve Sty led Stecl Wneeis
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EXT. PHICE LABOH PALINT

| © O FRONT BUMEER
o O/t Foont bDumpsey 1.4
K Repl Front bumper choome 1o [ 345,04 Trel.
N

4 Rep i Uppor aevar 1 e 20 inal.
4 fepl Yalancs w/fog lamps LexLured 1 i04.00 Jreez )
Al el  License brackot 4
Tooanl Repl Al deflector w/o row hook ] Ta.0
BooSGl Rept RT Sight shield w/tog Tamp | 21.80
) Hoony & CRETLLE

D Rer !l Grilla all chrome i 270,00 0.3
1 FRONT  LAMIPS )
200 Repl RT Weadlamp assy w/o spocol ) 14800 0.3
2k Vim lamps 1 7 0.4
T4 BT Rep! BT Fog lamp assy w/0 o @porl 1 81.50 0.3

~y
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Job Number: 2128

PRELIMINARY SUPPLEMENT 1 WITH SUMBMARY
2001 DODG BR2500 4X4 QUAD CAB 6-5.9L-TD 4D LONG BLUE Int:
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Rpr

Blnd
R&I

Repl
Repl

R&I
R&I

Repl
R&I
R&I

WHEELS

LT/Rear Center cap 8 stud
wheel 16x6.5 wheel, chrome

CAB

LT Corner panel

Add for Clear Coat

FRONT DOOR

LT Outer panel 4 door

LT Mirror 9x6 assembly electri
c, black, heated w/foldaway

LT Body side mldg

LT Nameplate "RaM 2500
CUMMINS TURBO DIESEL"
R&l trim panel

LT Handle, outside
REAR DOOR

LT Door shell

Qverlap Major Adj. Panel
Add for Clear Coat

LT Body side mldg

Trim panel

LT Glass Chrysler

Clear c¢oat

Tint color

Corrosion protection
Paint/Materials

silver

o . — — —— — T —— T T P Al e L T = e e e I o o oy L W i T S e o oy A A s e e Ml

Subtotals

Parts

Body Labor
Paint Labar
Sublet/Misc.

i ———————— T — —— e . " — o ——— — i M S e AN R TN e e

SUBTOTAL
Sales Tax

GRAND TOTAL

BDJUSTMENTS:
Deductible

e . A i e A A o e A e T i M T e e S S ———— o T

CUSTOMER PAY
INSURANCE PAY

NO WARRANTY ON RUST!

@7 3ovd

NOSN3E (AZ¥3r) "1

QTY EXT. PRICE LAEBCOR PAINT
1 63.60
0.5 2.1
Incl.
1.1
0.2
1 45.85 0.3
1 37.85 0.2
Incl.
0.5
1.0 2.6
~-0.4
Incl.
1 24,25 0.2
0.3
0.8
1 1.6
1 0.5
1 0.3
1 172.50 X
1466.30 7.2 7.5
1293.80
7.2 hrs @ $ 40.00/hr 2B88.00
7.5 hrs @ $ 40.00/hr 300.00
172.50
§ 2054.30
$ 1293.80 @ 6.35000% 84.10
$ 2138.40
0.00
$ 0.00
S 2138.40
H#andf
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03/01/2002 at 12:44 PM Job Number: 2128

20240
PRELIMINARY SUFPLEMENT 1 WITH STMMARY

2001 DODG BR2500 4X4 QUAD CAB 6-5.9L-TD 4D LONG BLUE Int:

Eatimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from
the Guide DR3ITAY94 Database Date 8/2001 and the parts selected are OEM-parta mannfactured by the
vehicles Original Equipment Manufacturer. Asterisk (*) or Double Asterisk (**} indicates that the
parts and/or labor information provided by MOTOR may have been modified or may have come from an
alternate data source., Non-Original EZquipment Manufacturer aftermarket'parts are described as AM
or Qual Repl Parts. Used parts are described as LKQ, Qual Recy Parts, RCY, or (USED. Reconditioned
parts are described as Recon. Recored parts are described as Recore. NRGS Part Numbers and Prices
are provided from Naticnal Auto Glass Specificatlions, Inc. Pound sign (#) items indicate manual

entries. :

Pathways - A product of CCC Information Services Inc.

#1304
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03/01/2002 at 12:44 PM Job Number: 2128

20240
PRELIMINARY SUPPLEMENT 1 WITH SUMMARY

2001 DODG BR2500 4X4 QUAD CAB 6-5.9L-TD 4D LONG BLUE Int:

,.,.___.._-__________.,____..______.._____._____._______..____.__.-..___.-..-..____.._....______.__.__.___

NO oP DESCRIPTION QTY EXT. PRICE LABOR PAINT
——————— CHANGED ITEMS —-—---—-

10+ Repl RT Headlamp assy w/o sport 1 -174.00 - -0.3

12* S01 Repl RT Headlamp assy w/o sport 1 149.00 0.3
——————— DELETED ITEMS ~-~--=--

13 Repl Center cap 5 stud wheel (WND) 1 -12.85

17 Repl LT Side molding club cab 1 -27.45 -0.2

21* Repl LT Body side mldg 1 -39.35 -0.2

22 Repl LT Nameplate "RAM 2500" silver 1 ~27.00 -0.2

——————— ADDED ITEMS —=---—-

7 $01 Repl Air deflector w/o tow hook 1 74.70 Incl.
8 S01 Repl RT Sight shield w/fog lamp 1 21.85 Incl.
14 S01 Repl RT Fog lamp assy w/o sport 1 81.50 0.3
16 S01 Repl LT/Rear Center cap 8 stud whee 1 €3.60
23 S01 Repl LT Body side mldg 1 45,85 0.3
24 8501 Repl LT Nameplate "RAM 2500 CUMMINS 1 37.85 0.2
Subtotals == 193.70 0.2 .0
Parts 183.70
Body Laber " 0.2 hrs @ $ 40.00/hr 8.00
SUBRTOTAL 5 201.7¢
Sales Tax S 193.70 & 6.5000% 12.59
TOTAL SUPPLEMENT AMOUNT $ 214.29
NET COST OF SUPPLEMENT $ Z214.29
Estimate 1924.11 RON HALL
Supplement Sl 214.29 RON HALL
-------- CUSTOMER PAY $ 0.00

Job Total $ 21386.40 _ INSURANCE PAY $ 2138.4C
NO WARRANTY ON RUST!

Estimate based on MOTCR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from
the Guide DR3TAY4 Database Dare 8/2001 and the parts selected are OEM-parts manufactured by the
vehicles Original Equipment Manufacturer. Asterisk (*) or Double Asterisk (=) indicates that the
parts and/or labor information provided by MOTOR may have been modified or may have come from an
alternate data source. Non-Original Equipment Manufacturer aftermarket parts are described as AM
or Qual Repl Parts. Used parts are described as LKQ, Qual Recy Parts, RCY, or USED. Reconditiconed
parts are described as Recon. Recored parts are described as Recore. NAGS Part Numbers and Prices =
are provided from National Aute Glass Specifications, Inc. Pound sign (#) items indicate manual
entries.

Pathways - A product of CCC Information Services Inc.
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03/01/2002 at 04:35 pPM Job Number: 2128
20240

PHIL'S BODY SHOP INC.

License #:20240 Federal ID #:410974244
Serving Dakota County Since 1953
2955 West 160th Street
Rosemount, MN 55068
{651)423-2433 Fax: (651)423-3655

PRIOR DAMAGE ESTIMATE
{Information Only)

Written by: RON HALL #20240
Adjuster: JREAIIN TESRRR #

Insured: Claim HEDEEDODAF
Ownar: Policy #
Address: Deductible:
SAVAGE, MN Date of Loss:
Day: Type of Loss: DRIMEELY
Evening: Point of Impact: 12. Front
Inspact
Location:
Insurance SRR : Business: (612)967-1673
Company : . Days to Repair
2001 DODG BR2500 4X4 QUAD CAB 6-5.8L-TD 4D LONG BLUE Int:
vin: 1B7KF236X1Jl] tic: GUC 209 MN Prod Date: odometer:
Rir Conditioning Tilt Wheel Cruise Control
Intermittent Wipers Dual Mirrors Clear Coat Paint
Power Steering Power Brakes Power Windows
Power Locks AM Radio FM Radio
Sterea Cassette Search/sSeek
Anti-Lock Brakes (4) Driver Airbag Passenger Airbag
Split Bench Seats Rear Step Bumper Trailering Package
Automatic Transmission 4 Wheel Drive Styled Steel Wheels
NO GP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
1 HOOD & GRILLE
2 Repl Hood from 12-6-93 1 625.00 1.5 3.2
3 Add for Clear Coat 1.3
4 Add for Underside (Complete) 1.6
N 5 Repl Safety catch 1 11.25 Incl.
6 Repl RT Hinge from 10-20-97 1 76.50 0.3 0.3
7 Repl LT Hinge from 10-20-97 1 76.50 0.3 0.3
8 FENDER
9 Blnd RT Fender assy 0.9
10 Blnd LT Fender assy 0.9
11 FRONT DOOR .
12 Blnd RT Quter panel 4 door - 1.4
13 Repl RT Nameplate "RAM 2500 1 37.85" 0.2
- CUOMMINS TURBO DIESEL" Dblue
1
/a3
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03/01/2002 at 04:35 PM ‘ Job Number: 2128

20240
PRIOR DAMAGE E3TIMATE

2001 DODG BR2500 4X4 QUAD CAB 6-5.89L-TD 4D LONG BLUE Int:

Pathways - A product ¢f CCC Information Services Inc.
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March 6, 2002

Savage, MN

Reference No.: 9712540

V.IN. lB7KF236X1J-

This letter will further acknowledge your contact to DaimlerChrysler Motors
Corporation, regarding your 2001 Ram 2500 pickup quad-cab.

Naturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report,
and I must inform you that T am unable to associate this incident with any
manufacturing responsibility.

Our inspection revealed that the primary and secondary hood latch both function
properly and are not frozen in the open position. Based on this information, we
must respectfully decline any responsibility associated with this incident.

Based on this information, we can only suggest that you refer this matter to your
insurance carrier. Should they feel a manufacturing responsibility exits, they have

full subrogation rights under the terms of your policy.

Sincerely,



M. R. Porterfield
Special Investigations
(248) 944-7134

MRP/|ls
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