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_ ENGINEERING ANALYSIS
ASSOCITATES

28635 Mound Road

Warren, Michigan 48092-3499
(588) 753-3326

FAX (586) 753-3335

Facsimile Cover Sheet
DaimlerChrysler Vehicle Investigation Report (VIR)

N\

Owner: Transmitting _@L pages.

] 1. If transmission not complete, please -
EAA No: DFO1- W2 Q3 call the above phone number.
CARNo: QouO(wD |
To: +den 60@&0) 2Oty From: Tina Martin
Phone No: : Date Faxed: Q—(,
FaxNo: (- $234- Qus9 DueDate: &)~ |

Please acknowledge promptly by FAX or phona.

Receipt of CAIR and Accepting case for investigation %YES __NO DATEZ-(h 0}
] ‘ | ZA O

l

5

Fax Coversheet for DaimlerChrysler (Service Associate Use Only)
(also fax to EAA for closure)

Closure Date: DaimlerChrysler Fax Number: 248-512-8748
LR -0 2 '

Number of pages (including cover)

TO:
0O Bennis {248) 944-7036 O Martell (248) 944-7038
O Bott (248) 944-7056 Susalla (248) 944-7149
[ Gilbert (248) 944-7037 @Porterﬁeld (248) 944-7134

Comments:
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Prelio
Profile ID;  Lithis Auto Body

Lithia Auto Body Center

Darape Azzessed By:  Jon Schulz

Condition Code:  Excellent
Daducticle: UNKNOWN

Qumner
e -
Telaphone: Work Phone; Ty .

Oescription; 2001 Oodge Pickup R1500
Body Style: 20 Plup &' Bed 118" WE

VIN:  1B7HF1E251S

2317 South Spring Ave, Sioux Falls, 3P SHOS
(605) 3738850

Far: (80%5) 3736850
Tex D 48-0457.093

Michell Servico: 914527

Drive Trein: 590 tnj 8 Oyl 4D

Mugzge: 26948
Line Enty lzbor Line ftem Part Type/ Dallat Labor
ftom  Number Typa  Opemtion Description Part Number Amounl  uUnite
1 400884 BDY  REPAIR HOOD PANEL Exialing ao
2 AUTC REF REFINIER HOOD QUTEIDE ¢ a2
3 438511 BDY  REMOVEREPLACE RHNOODHINGE SUTELTOAC TS0 o2e
4 AUTO REF  REFINISM R HINGE a3
§ 438512 BDY REMOVEREPLACE L WDOD HINGE SSOPELTIAC ™50 028
B AUTO REF  REFINISH L HINGE 0.9
7 400411 BOUY  ACCESS/INSPECT  HOODPRIMARY LATCH Exixling oo
B S00%0 REF* REFINISWREPAIR  COVER VEHICLE TO ELIMINATE OVERSPRAY  New 800" 0.2*
9 ©OOS00 REF* REFINISWREPAIR  COLORMATCH Exizling 100
10 438513 BOY  REMOVE/REPLACE HOOD SECONDARY CATCH SSUTEIEAB co0* 0.4
11 AUTO REF  ADDLOFR GLEAR COAT 1.3
12 933012 REF* ADDLOPR STRIPE 1500 D&*
13 AUTO ADD'L COST PAINTAMATERIALG 138.60~
14 AUTOD ADDL COST SHOP MATERIALY p.00~
15 AUTO ADO'L COST HAZARDOUS WASTE DISPOSAL 400*
* - Judgemaent item
# - Labar Note Applles
C - Included in Clear Coat Calc
ESTIMATE RECALL NUMBER: 2 2/2002 13:41:16 12506
Utralato in  Trademark of Mitche] Interretions]
Michell Data \ersion: FEB_02 A Copyright (C) 1994 - 2000 Mitchell intemztions) Page 1 of 2
UttraMale Version: 4.7.007 Al Rights Regarved
271°d avre "ON Wdse:bp 288221834
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Dute: 2422002 0425 PM
Cotimale (D: 12504
Eotimate Varzion: O
Pnﬂﬂnﬂr
Profiie [D:  Uthin Aulo Body
Addl
Labor Sublet
I.  labor Subtotats Linity Rt Amourt Amount Totals [l. Pad Repiacement Summary Amour?
Body as 40.00 0.0n 0.00 14000 T Taxabls Paris 155.00
Refinizh 8.8 an.no 15.00 0.00 28/700 T Sales Tax Q 6.000% 854
Taxabic Labar aa7.00 Tota) Replacement Parts Amaurt 16054
Lebor Tax & 6000% 2562
Labor Summnty 103 450 82
. AtdMons! Costs. Amount V. Adjustments Ammot
Toabia Costs 15160 Customer Respongibilty 0.00
Sales Tax Q@ 6.000% 9.40
Tetat Addiionsl Coxtn 160.70
L Total Labor: #H2e2
n. Tetal Repincement Parts, 160.54
. Tatal Aditional Goste: 160,70
Gross Tobal: 781.08
v, Total Acjustments: 0.00
Nt Total; 78188
Additional changes o the estimute may be raquired for the actus| repair.
ESTOMATE RECALL NUMBER: 2122002 1X41:16 12504 :
UttreMate is & Thadermark of Milched Indemational
Miiched] Data Version; FEB_C2 A Copyright (C) 1584 - 2000 Mitched! intemnationzl Page 2 of 2
UttraMiate Veraion: 4.7.007 Al Rigit's Reserved
272°'d BFE "ON WdStr:p  2002°'21°834
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DAIMLERCHRYSLER

. February 21, 2002

DaimlerChrysler
Motors Corporation

Dell Rapids, SD

Reference No.: 9640157
V.ILN.: IB7HF16Z51

This letter will further acknowledge your contact with DaimlerChrysler Motors
Corporation regarding your 2001 Dodge Ram 1500 pickup. :

Naturally, we were sorry to learn of the incident described to us in the initial contact.
However, we have had the opportunity to review the inspection report, and I must inform
you that I am unable to associate this incident with any manufacturing or assembly
responsibility.

Our inspection revealed that although the hood latch is bent, there is no corrosion and
does operate freely. This incident is not related to any DaimlerChrysler Motors
Corporation recall; therefore, we must respectfully decline any responsibility associated
with this incident. '

Based on this information, we can only suggest that you refer this matter to your insurance
carrier. Should they feel a manufacturing responsibility exists, they have full subrogation
rights under the terms of your policy.

Thank you for allowing us the opportunity to review this matter with you.

Sincerely, -

M. R. Porterfield
Special Investigations
(248) 944-7134

sh-

DaimlerChrysler Motors Corporation
- PO Box 21-8004
) . . . Auburn Hiils MI USA 48321-8004
A Company of the DaimlerChrysler Group Phone 800.992.1997
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