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Mail to:
Attn: Typist/Transcribers

DaimlerChrysleriCustomer Assistance Center
P.O. Box 21-8004

Auburn Hills, M1148321-8004

DaimlerChrysler Customer Assistance Center

Attention: Typist/Transcriber

Image Document Request

requestor PROFS.ID: Dé— M X
CQAIR Number: 9309 9 Q ﬁ

| Zpne Number: Q C/

Customer Name:

Lo |

D}istrict Numbser: : S
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Friday, November 09, 2001 11:43 AM Michael Schamel 812-883-6139 p.01

%HEIMMBIS
ASSOCIATES

Recipient:  Roger Bott Sent By: Michael A. Schamel
Company: DaimlerChryster - Company: EAA Associates
Fax Number: 1-248-512-8748 Fax Number: (812) 883-6139
Voice Number: 1-248-944-7056 Voice Number: (812) 883-0226
| Cell Phone Number: ~ (812) 521-5115
Date:  11/9/2001 (812) 521-5115

Time: 11:41:44 AM

Total No. Pages: 7

Subject: CAIR File# 9329238

Message:

Hello Roger

Attached file for your review. Hood safety catch lever bent from contact

with upper tie bar.See page 4 for drawing of how it was bent:
Thanks

Mike

NOU B9 2681 11:41
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Friday, November 09, 2001 11:43 AM Michael Schamel 812:8683-6139
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11/07/01 WED 16:2) FAX 2488424338 EA ASSOCIATES

30700 Talegraph Road - Suite 4568
Bingham Farms, Michigan 48025-4532
Phone (248) 642-3232

Fax (248) 642-4558

Facsimile Cover Sheet
DaimlerChrysler Vehicle Investigation Report (VIR)

| Owner:! Transmitting@ pages.

. _ tf transmission not completa, please
EAA No:
No DFO1 \—\LO"H 1 call the above phone number,

cain o O 33032 |

To: m oho le l From: Tina Martin

Phons No: , Date Faxed: ||

Fax No: QLR 3 (5124 Due Date: | |~{D

Please acknowledge prom b ar phone.

Fax Coversheet for DaimlerChrysler {Service Associate Use Only)

{also fax to FAA for closure)

Closure Date: DaimlerChrysier Fax Number: 248-512-8748
Number of pages (including cover)
T0:
0O Bennis (248) 944-7036 O Martell {248) 944-7038
Bott (248) 944-7056 O Mucci (248} 944-7039
O Gilbert (248) 944-7037 O Porterfield [248) 944-7134
Comments:

Receipt of CAIR and Accepting case for investigation __l/_(NO_ DATE // - 7 / /@ D

p.02

NOU 83 26881 11:41 B12 883 6139 PAGE. 82



) . J 819.883.6 .03
Friday, November 03, 2001 11:43 AM Michael Schamel 812-883.6139 P
! ] 2002
1.1-{-0-?/%1- ,WEP.’IQBJ lzla Fé'?: 42482.1‘);‘!-553;100-&““4 E‘? v"usae;c;“ms [VXiJr ) rage 7/ oI & .
111/07/01 CAIR Data File CAIR: 9329238 5S4 1/ 1 Page: 1
Company: : Tmp Address:

AD2:

Cty/St/2IP: BOONVILLE IN Cntcy: USA Lang: E
Co-own:
Conpany:
Rep: .
AD1: 6(0(6 Ph:
AD2: Ph:
Cty/St/zIP: Sc\ﬂo_ﬂ\'e\ Cntry: Lang:
Status and Notes - -—— Check Information —-——————— ...
Opened by: XJS5 Open DE: 110601 Typ: L Ck hmt: $.00 5;
Stat: 0 Closed by; Closed bt: Payee:
Alrt: A Curresp: RAB3I2 82
Lst Upd: 110701 091BA RABI2 82 Addr]: Re)-%\,
cntc Typ: T Orig: C Mail Ctory: Addr2:
Dt on Ltr: Exec: 01RJE City: =.0
Resp Ltr: Resp Ltr Dt: St/2IP: -
. Vehicle Information ——-eeooemoeee—

VIN: 38781324 1G ¥v/Nodol 01.DODGE RAM )500 P/U QUAD GAR
Sls Zn/Sls/Sve/Dlr: 54 8 S 66185 BENDRICKSON ENTERPRISE In Srv Date: 10/02/00
Sve Zn/Sle/Sve/Dir: 54 S 5 66195 HENDRICKSON ENTERPRISE Curxr Mi/Km: M 25530

WCC: 336- ~ /36 3/36 0 7
CScC: -
Recall: 982 - CLOCKSPRING SAFETY Status: C
Genaral Narrative --e——e—m—eeeee .

REASONS FOR CONTACT:
1} Trunk / Deck Lid / Hatch Mardware Inquiry

2) Legal Reforral

inverstigation

*==> NARRATIVE AUDED BY K. J. SPIELER ON 11/06/01 AT 05:23BM
110601 Customer contacts dealer on 11/5/01 to raport hood latch incident th
at occurrad over thic past weekand. Custcmer reporté hood on truck flew up
and cracked windshield, damaged hood and damaged windshjeld wiper. Custome
r is seeking assistance from DC for the repairs. Special Investjgations
dept. plaage advise dlrshp what to do or not do.

¥Xurt spieler

314-895-0760
*--> NARRATIVE ADDED BY R. A. BOTT ON 11/07/01 AT 09:1BaM
11/07/01-Pls inspect...photos, polite Teport, pvir, area of concern hood
latch and any other info.....rab
CAIR NUMBER 09329238 REQUEST EAS INSPECTION 11-07-2001 09:18

NOU @9 2081 11:42 B12 883 6139 PAGE. 83
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Michael Schamel 81 2.883-6139
FAL 24854243538 EA ASSDGIATES

Friday, November 09, 2001 11:43 AM
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Michael Schamel 812-883-6139

Friday, November 08, 2001 11:43 AM

JATES
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