Monday, October 15, 2001 7:35 AM

Michael Schamel 812-883.6139

ANALYSIS

ASSOCIATES

Company:

DaimierChrysler

Fax Number: 1-248-512-8748

Voice Number: 1-248-944-7037

Date:  10/15/2001

Time: 7:32:08 AM

Total No. Pages: 8

Subject: CAIRS9195610 Overhead Door

Message:

Sent By:
Company:

Fax Number:

Voice Number:

Cell Phone Number:

p.01

QI%@(O

Michael A. Schamel
EAA Associates
(812) 883-6139

(812) 883-0226

(812) 521-5115
(812) 521-5115 -

Art

Attached file for your review.
Mike

OCT 15 2881 @8:31
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Monday, October 15, 2001 7:35 AM Michael Schamel 812-883-6139
. @001

A8 V4 Veiaic
ASSOCUATES

30700 Telegraph Road - Suite 4566
Bingham Farms, Michigan 48025-4532
Phone {248) 642-3232

Fax (248) 642-4558

10/02/01 TUE 14:53 FAX 2488424538 EA ASSOCIATES

Facsimile Cover Sheet
DaimlerChrysler Vehicle Investigation Report (VIR)

[owner N | Transmiting_2___pages

' o ‘ ' if transmission not complete, please
EAA No: DFO1- 45733 cail the above phone number.
CARNo: 9,9 57, /0

To: ﬁéég !ggiig m:ﬁ ' | From: Tina Martin

Phone No: B} - { Date Faxed: /JpH—32- Of
Fax No: §/2 . Y83- /37 Due Date: /O - 5 -01

S —

Fax Coversheet for DaimlerChrysler {Service Associate Use Only)
also fax to EAA for closure)

Closure Date: —..  DaimierChrysler Fax Number: 248-512-8748
[O—/kO -
Number of pages (including cover)
TO: .
[ Bennis (248) 944-7036 I Martell (248) 944-7038
{1 Bott (248) 944-7056 [0 Mucci {248) 944-7039
BxGilbert (248) 944-7037 {1 Porterfield (248) 944-7134

Comments: _]TZUCQOA O-( ‘\Dw ) O ~J
See oLl 10spot™ [0-12-0/

M Sl

p.02

#

Please ackpowledge AX ar phon /
¥y
Receipt of CAIR and Accepting case for investigation VM YES NO__ DATE ﬁ - 4 0/ /W

DFT 15 2981 B#8:32 812 883 6139 PAGE . B2



Monday, October 15, 2001 7:35 AM ' - Michael Schamei 812-883-6139

A002 p.o3

10/02/01 TUE 14:53 FAX 2486424558 ..EA ASSOCIATES ., ..., roage iy or 31
110/02/01 CAIR Data Pile CAIR: 9195610 82 1/ 1 Page: 1

Companyv. CQ.OF Tnp Address:

cCus

AD1i: Ph:

AB2: Ph;

Cty/st/21P: COLUMBUS IN 47202-0224 Cntry: USA lang: E

Co-own:

Company:

Reps %

AD}: ’ 50 Ph:

AD2: %\WUD_ Ph:

Cty/st/2IP: catry: Lang:

Status and Notes -|Chack Information —
opened by: SJP2 Open Dt: 100101 Typ: L " Ck Amt: 5.00 8;
stat: O Closed by: 2c105nd bt: Payen:
Alrt: A Curresps B2E 8
Lst Opd: 100201 0825A ALG2 B2 Addrl: ﬁ(g._a'j_
Cnte Typ: T orig: ¢ HMail ctgry: Addr3:
Dt on Ltr: Exec; City:
Resp Ltr: Resp Ltr Dt: St/21p: E{:)'-()
vehicle Information e e e B A B e e
VIN: I1BR7HC16XOYSMMNEN YR/Model: 00 DODCE RAM 1500 WS PICKUP
glc 2In/S1s/Sve/Dlr: 41 K K 44675 DAOE BURT INC In Srv Date: 08/25/9%9
Sve Zn/Sls/Sve/Dlr: 41 K K 44675 DAVE BURT INC Curx Mi/¥m: M 65000
WCC: 336 -~ /36 3/36 0 1
CSC:

Recall: 8591 - REPROGRAM PCM OBD CATALYST MEMISSION Status: C

General Narratjive ~ecem——wme——va=—- - - —
REASONS FOR CONTACT:
1) Hood Sheet Matal Inguiry

. *w.> WARRATIVE ADDED BY 5. J. PALA220LO ON 10/01/01 AT (3:38PM
donnie spears from dealer called. cumer of truck was driving vehicle and
hood flew opaen causing damage to hood.
vehicle is going into body ghop of dealer this. thursday for repair.
writer asked donnie to let body shop manager to not work on vehicle until
inspactor looks at vehicle.
vehicle will bha at dave burt dealershiip

3020 natienal
columbus, indiana
812-372-2575

. writer will rvassign to special investigations....sjp....

*—.> NARRATIVE ADDED BY A. L. GILBERT ON 10/02/01 AT 08:27AM
10-2-01 plaasq contact owner and arrange for inspection of allaged
incident. thanks. art gilbert

CAIR NUMBER 09395510 REQUEST BAA INSPECTION 10-02-2001 0B:27

OCT 15 2881 88:32 812 883 6139 PAGE . B3
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Monday, October 15, 2001 7:35 AM Michael Schamel| 812-883-6139

01,23¢01 THD 11:32 FAX 2486424388 EA ASSOCIATES

-
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Monday, October 15, 2001 7:35 AM Michael Schamel| 812-883.6139

pl/23/01 THU :1:32 FAX 2486424338 EA ASSOCIATES

e

OCT 15 2081 ©8:34 812 883 /139 PAGE. @7



Monday, October 15, 2001 7;35 AM

DAVE BURT MOTORS, Inc.
1250 National Road
coOLUMBUS, INDIANA 47201
(812) 372-2575

Michael Schamel 812-883-6139

p.08

DAVE BURT NISSAN
1505 National Road
COLUMBUS, INDIANA 47201
{812) 376-3338

Jeep CHRYSLER NISSAN
I % WE SERVICE ALL AUTOMOBILES
CUSTOMER HO. ADVISOR TAG NO. TNVOICE DATE TNVOICE NO.
26016 791 4431 10/03/01 JEWS77719
; YABOR RATE WICENSE N, WILEAGE TOLOR STOLK NO.
OVERHEAD DOGR CO. OF COLUMBUS I 65629 INTENSE BLU -
PO BOX 224 VEAR 7 MAKE { MODEL DELVERY DATE DELNEAY MLES
00/00DGE[ 15001600 08/26/08 a1
VEHIGAE 10, ND. SELLING DEALER NO. PRODUCTION DATE
COLUMBUS, IN 47202 F.1,E NO. C16XBYS ’ G, R. 0. DATE
10/01/01
AEEIDENCE PRONE BUSINESS PHONE COMMENTS i
: _MD: 65629

VARRANTY CLAIM DETAIL. TOTALS- --

APPROVED BY Sl GNMURE

DCS AUDIT SLIP---
IN- I].R 00 26568 VIN'_-lB
© -GLAIN:-N0: 077779 (RE

L um 01)!

LINEOOHD 3 LABOR
_301 ot

PAGE 1 OF 1

COpPRGNI© 1S Thr Beyauhls wd (g Congmmy  ERALZANNVE 197304 P1XTT)

1180 ;‘-dohumasmbudonmﬂw:nmm

y nol- mmomlhlo tar unavaliabiity of parts or delays in
5 . that uavz V& BURT MOTORS, ino
Ioss secasinned

o s me‘hlamuprwmynmlmwnnmdm

“.| Custorher statas no srlicles of personal proparty have

7+ |'basnilokt In the vohicla, Bnd the deales I3 nol reaspon.
. .IIMH for Inspaction therefor. Sterage wil! ba charged

'{ granted to retzin poseession
| rental dmuu a8 pa!u

.| tha manufacturer only. -DAVE BURT MOTORS, ne,
) mlhlnammnﬁaa including NOWARHAN‘NOF

1. hereby authorlze the rapelr work to ba dons along
With the nacesssry mateisl, and hsraby grant you
parmission to oparate the vehl-

for tha purpese of hesting endlar inspaction. An sxpress
mechanic’s . lleri ia haraby acknowlodgad on above
vehicle to secume the amount of repairs therats. Daalsr

s bayond denlors cum:ol | understand |
ls ot re!
thefl, accident, lire uf van-

‘a8 hours afiar repalrs are completod. Permission &
this vohicke untt ali

. Mn_oz.mm_ﬁ
‘-Aﬂywmnﬁssm'&lnleunsoldhamby a.mlhnnol

H_AFIOLD HUTCHINSON
" SERVICE DIRECTOR
- (812) 372-2575
~1.800-571-2675

' nE‘aeccA TAYLOR
CUSTOMEH SERVICE REP

(812) 3722575
1-800-571-2575

09:30:28

OCT 15 2891 ©8:35

Bi2 883 6139
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Oect 09 01 08:52a Michael Schamel 812-883-6139 p-1

10/02/01 TUE 14:53 FAX 2488424558 EA ASSOCIATES @oo:

AR
ASSOCIATES

30700 Telegraph Read - Suite 4566

,)P}/ Bingham Farms, Michigan 48025-4532
N , Phone {248) 642.3232
Fax (248) 642-4558

Facsimile Cover Sheet
DaimlerChrysler Vehicle Investigation Report (VIR)

E— Transmitting_d__  pages.

EAA No:  DFO1- It transmission not complete, piease
45733 call the above phone number.
CAIRR No:  G/q s, 10

To: ﬂ-f_:ég : a£g1 2 g . From: Tina Martin

Phone No: | Date Faxed: /00— 22— O/
Fax No: §/2 -Y83~- /39 Due Date: 0 - 5 -¢}

——

Please acknowledge promptly by FAX or phone. \/
Receipt of CAIR and Accepting case for investigation YES NO DATE / ﬂ ’4.{ 0/ A

—_— T ———

Fax Coversheet for DaimierChrysler {Service Associate Use Only)
also fax to EAA for closure)

Closure Date: DaimierChrysler Fax Number: 248-512-8748
Number of pages (including cover)
TO:
O Bennis (248) 944-7036 [1 Martell (248) 944-7038
0 Bott (248) 944-7056 1 Mucci {248) 944-7039
~BKRGilbert (248) 944-7037 O Porterfield (248) 944-7134

Comments: TQUC_.((. OU“L O‘(\\(Ou}f\) & arJ)
Saw o beL 1ASpecst™ 10-12-0/

M gl

7
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