PHONE NO. @ 928 B97 5366 Jam. 1S 2881 951Li4P7 7L

FROM : CAL COMPE
EA ASSOCIATES

01/18-01 TUB 09:39 PAX 2448424333

ENGIMNEERING ANALYSIS ASSOCIATES, INC.

AsSSOCIATES 30700 Telagraph Road - Swite 4366
Singhem Farms. Michigan 480254528

PHONE: 248-642-3272

NOTICE: DCis Iaomf-m siarting o pilot progrom in the Detroif  FAX: 248-642-435

udSmFrmmethm-%p&tharmmwwf
t0 disiribute as i becomes available 10 us.

Feh 1, 01. We will have more
- Facsimile Cover Sheet .
DaimlerChrysier Vehicle Investigation Report (VIR Delorme mg__\q;i_xm«)
e DN e
EAANo:  DFO1- 3Qrﬁ: " Transmitting _glpa«s .
0. M if transmission nof complate, please
CAIR No: 3 \i‘g@ call the above phone number.

Phone-No: o ‘ —Eﬁneﬁﬁuaut \_‘LJ7
Fax No: U1 DueDate: |- |9

Recelpt of CAIR and Accépﬁng case for Investigation _455 __NO DATE /-46"¢ /

Fax Coversheet for DaimlerChrysier (Service Associats Use Only)

Closure Data: /- /707 DaimlerChrysier Fax Number: 248-812-8748

L 2=
' Number of pages (Including cover)
TO: '
[] Bonnis (248) 544-7038 2 Martall (248) 944-7038
F\Bott (248) $44-7056 0 Mucc) (248}'944-1‘039
{1 Gilbert (248) 944-7037 [ Porterfieid  {248) 944-7134
Commaents:

JAN 19 81 17:13 g2@ 897 S368 PRGE.Q8!



FROM : CAL COMPE PHONE NO. © 92@ 897 5366 Jan. 19 2081 @5:15PM P2

0116701 TUE 09:40 FAX 2480424858 ___ .._..BASWOCIATES (.u:uv) page 3 0r 3
208K

101/12/01 | CAIR Data Fila CAIR: 8180532 42 1/ 1 Page: 1|

Company : Tmp Addrasa:

Custy MR

aDl: 6831 FISEING SITE K@ Ph:

AD2:¢

cey/St/2IP: TRAVERSE CITY L) _ Cntry: USh Lang: E

Co-own:

NHQ L O=N{p

gt A
Dt
AD11 NS Zh: \O\ O
AD2: . Phy

cty/st/ZIP: : Qﬂ-m_p:_ 5_“@‘ Cntry: Lang:

Stacus and Notaws O — check Jnformpation -—-————cammo——-

Opened by: RAV1O open Dt: 011201 Typ: L ck Amt: $.00 51

Stat: C Clozed by: Clogaed Dt: Payea:

Alrt: A Qurreesp: 2B 82

Lst Upd: 011201 1500P RAB3Z 82 rearl: R~ 0O7

cnte Typ: T orig: € Mail ctgry: Addrd:

Dt onm Ltx: Exec: Citya —~

Resp Litr: Resp Ltz Dt: St/21P: b—;:'-s

Vaehiela Information -— — - . —

VIN: 3B7XF23631G233905 YR/Modal: 1 DODGE RAN 2300 P/U QUAD ChB

8ls In/Sle/Bve/Dlr; 42 M M 64370 sop NG R BLv Date: 07/20/00
Svec In/8le/Sve/Dlr; 42 M M 66570 CASE & WATSON INC Cury Mi/Xm: ¥ 2547

WCQ: 300 - /36 1/36~ 0
osc; -

Gensral Narzativl ———mcormmcmwmmrem——— A ———— : —————

RERABONS POK OONTACT:
1) Prodoct in Ac
hood flew wp

*o-> MARRATIVE ADDED BY R. A. VAN SYCKLE ON 01/12/0)1 AT 01:03PM

Ounay brought vehiole t& dealarship and stated the hood flew up driving

down the rosd. S$M oontacted DM inregards to thic issue. 0DM advised

dealership tha vehicle would need to be inspected by a spacial (nvestigator

. DM {s going %o rafer this over to special investigations.

*-=> NARRATIVE ADDEL BY R. E. 3Y ON 01/12/0) AT 01:13PM

Owner is retired and will have vehicle at the derlership the day the ERA
inspector is there. Customer is wanting to leave for winter vacation and P
agk for inspcetion ASAP . The contact person at the daalership is Rick  — e J€
Jankowski € 231-682-4417 , nead ingpacted for cause.

*-~» NABRATIVE ADDED BY R. A. BOIT ON 01/12/91 AT 03:00PK

I I e e T T TS T T T T Y IS TN I RR SR TS RS A 2 SRR LA RA S 2 2 2 A2 2ot s dd dy

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE

CAUSE OF LOSE. PLEASE PROVIDE FYULL PVIR REPORT, PHOTOS,

POLICE DEPT REPORT (i{f availabla)}, AND ANY OTHRER PERTINENT

INFORMATION. THAMKS. J8S15/RAD32.

CAIR NUMBER 06180532 REQUEST EAN INSPBCTION 01-12-2001 15:01

JAN 138 'Bi 17:14 8z8 897 S366 PRGE.RB2
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FROM :

CAL COMPE

MI

TRAVERSE CITY

PHONE NO.

920 897 5366 Jan.

CASE & WATSON, INC.
1514 BENZIE HWY
DENZONIA, MI. 49616

FACILITY # F-119196
EAGE,

138 2081 B5:19PM P?

L S$TIIGUS

MILES I MILESOUT TAG

LR T S YA
P oy T Ay s TRy BT hd

R

AT VEART KT TMeneE

0t/08/00 "3-19 l

0/20/00 71 56.C0
R " " ST *ﬁm.

b g N

38023 |

FOREST/DRP

cammew== RECOMMENDED MAINTENANCE REPAIR LINE 01 ~a=re-sas-wmmsc-scms=-s

LUBE,OIL,FILTER
RECOMMENDED MAINTENANCE

BILL CODE - NP

a1 LUBE,QIL,FILTER 70
CH 15W40 Q/STATE
CH 4882049 SEAL

CH 5016547AC O.FILTER

PAYMENT TYPE - 1

.00 DATE RECEIVED -

72000

ON BEHALF QF SERVICING DEALER. [ HTREBY CFRTIFY TUAT YHE
INFORMATION CONTAINED [IBRON 15 ACCURALY UNLESK
OTHERWISE SHOWN. SEtVICTS DESCRIBED WERE PERFORMED AT
NO CHARGE TO OWNER THERE WAS NO ENDICATION FROM TIHE
APPEARANCE OF THE VEHICLE OF OTHENWISE [HAT ANY FART
REPAIRED OR REPLACED UNDER TS LA Hap BAEN
CONNECTED [N ANY WA Y WITI ANY A\CCIDENT. NEQLIOENCE R
MISUSE. RECURDS SUPPORTING THIN CLAIM ARE AVAI ABLE 383
M) YIAR FROM THE MATE OF PAYMENT NOUIFUCATION AT THE
SERVICING DEALFR EOR INSPECTION BY MANUFACTURER'S
REPRFSENTATIVE.

I NT OF DISCLAIMER

THE WECTORY WaRKANTY CONSTITVIRS ALL
oF THE WakRANTIES WITH RESPECT 10 TilE

SALF OF THIX (TRM/TEMS THE SELLER HEREWY
EXPRESSLY  DISCUADMS  ai k. WARKANTIES
EITHER EXPRESS Off IMPLIED, iNCLUDING ANY
(MELIED WARRANTY OF MERCHNTABRITY OR
FITSEXS POl A PARTICULAR CURPOSE. SELLER

SEITKAR  ASSUMES  NOR  aUTHORIVES AN
OTIZR PRRSON  Tu  ASSLMA FOR T AN

LIABILITY 1N CONNECTION Wivk TME Sais of
175 Ik MTEMS

ISIGNED! DEALBR . (ENERAL MANAGER 0N AUTHORIZED PEIESUN (D4 ré

CUSTOMER SIGNAIURE

JAN 19 @1 17:17

322 8397 3366

PRGE.QB7




FROM : CAL COMPE

THE GIANT OF TRAV
2600 N. US 31 3.
PHONE:

CD LOG NO 1647-1

SHOP: WILLIAMS CHEVROLET HONDA INSP DATE:

BDDRESS: PO BOX 268 CONTACT:
2600 N US 31 SOUTH PHONE 1:

CITY STATE: TRAVERSE CITY, MI PHONE 2:

ZIP: 49685 FAX:

OWNER:

ADDRESS:

CITY STATE;

POINT OF IMPACT: 3

PHONE NO.

WILLIAMS CHEVROLET

§16-929-5428 &
F138385 H382943313

T 928 857 5366

ERSE CITY
p.0. BOX 268
616-929-5449

Jam. L% 28 1 @SilsFY -g

DATE 01/12/01

01/12/01

JIM FLOHE
(231)929-5428
(231)929*5449
(231)946-5415

3BTKEF2 3631-
2,400

LIC#: 75-LMS STATE: MI VIN:

BODY COLOR: GREEN/SIL MILEAGE:
CONDITION: EXCL ACCTNG CTL#:
*=(JSER-ENTERED VALUE E=NEW PART

EU=SALVAGE PART
IT=LABOR PARTIAL REPAIR
N=ADDNL LABOR OPERATION
AA=APPEARANCE ALLOWANCE
RI=R&I ASSEMEBLY

2001 DODGE RAM 250
OPTIONS:

4-WHEEL DRIVE
POWER DOOR LOCKS

TILT STEERING WHEEL

CRUISE CONTROL

OP GDE MC DESCRIPTION

—— e

SLT 4DR EXT CAB

TWO-STAGE - EXTERIOR SURFACES

EP=SEE PX REPORT
1=REPAIR/ALIGN/SUBLET
P=CHECK

RP=RELATED PRIOR DAMAGE

EC=ECONOMY PART

ET=LABOR PARTIAL REPLACE.
L=REFINISH
TE=PART/PARTIAL REPLACE
UP=UNRELATED PRIOR DAMAGE

N8208B/C OPTNS X/24F2BACDH

TWO-STAGE - INTERIOR SURFACES

HEATED REMOTE CONTROL MIRRORS
POWER WINDOWS

MFG.PART NO.

E 0083 PANEL, HOOD 55075923AD
L 0083 09 PANEL,HOOD REFINISH
E 0095 HANDLE, HOOD FRONT 55275195
E 0088 LATCH, HOOD PANEL 56275379
E 0087 CATCH, HOOD SAFETY 55076367
E 0091 CABLE, HOOD LOCK 55076343
E 0084 HINGE, HOOD PANEL LT 55076271AC
L 0084 HINGE, HOOD PANEL LT REFINISH
E 0085 HINGE, HOOD PANEL RT 55076270AC
L 0083 HINGE, HOOD PANEL RT REFINISH
L 0103 FENDER, FRONT LT REFINISH
BLEND
L, 0104 FENDER, FRONT RT REFINISH
JAN 18 81 17:18

AIR CONDITIONING

PRICE AJ% HOURS R
695.00 1.9 1
5.8 4
8.20 1
27.50 0.2 1
11.25 1
24.25 0.5 1
76.50 0.2 1
0.4 4
76.50 0.2 1
G.4 4
1.5*%4
1.5%4

PAGE 1

g2p 897 5368 PAGE.QES8



FROM : CAL COMPE PHONE NO. : 928 837 5366 Jan. 19 2001 85:20PM P9

ZOQi DODGE RAM 250 SLT 4DR EXT CAB
CD LOG NO 1647-1

BLEND
RI 0110 MAST, ANTENNA RT R&T ASSEMBLY 0.1 1
L 0209 PNL, FRONT DOOR OUTER LT REFINISH 1.2%4
BLEND
L 0210 PNL, FRONT DOOR OUTER RT REFINISH 1.2*%4
BLEND
RI 0277 W/STRIP,BELT OUTER LT R&I ASSEMBLY 0.2 1
RI 0278 W/STRIP,BELT OUTER RT R&I ASSEMBLY 0.2 1
RI 0219 MLDG, FRONT DOOR SIDE LT R&I ASSEMBLY 0.3 1
RI 0220 MLDG, FRONT DOOR SIDE  RT R&I ASSEMBLY 0.3 1
RI 0489 01 DECAL, FRONT DOOR RT R&I ASSEMBLY 0.3 1
RI 0488 01 DECAL, FRONT DOOR LT R&I ASSEMBLY 0.3 1
RI 0400 MIRROR, OUTER R/C LT R&I ASSEMBLY 0.3 1
RI 0401 MIRROR,OUTER R/C RT R&I ASSEMBLY 0.3 1
RI 0227 HANDLE, FRONT DOOR OTR LT R&l ASSEMBLY 0.7 1
RI 0228 HANDLE, FRONT DOOR OTR RT R&I ASSEMBLY 0.71
N RsI A/M FENDER LAMPS ADDNL LABOR OPERA * 0.4%1%
EC A/M TAPE STRIPES ECONOMY PART 14.00% 0.6%1*
27 ITEMS
MC MESSAGE (S)
01 CALL DEALER FOR EXACT' PART NUMBER / PRICE
09 INCLUDES 0.6 HOURS MAJOR PANEL TWO-STACE ALLOWANCE
FINAL CALCULATIONS & ENTRIES
GROSS PARTS 915.20
OTHER PARTS 14.00
PAINT MATERIAL 180.00
PARTS TOTAL 1,113.20
TAX ON PARTS & MATERIAL @ 6.000% 66.79
LABOR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL 36.00 7.3 0.4 277.20
2-MECH/ELEC 55.00
3-FRAME 50.00
4-REFINISH 36.00 12.0 432.00
5-PAINT MATERIAL 15.00
LABOR TOTAL 709.20
TAX ON LABCR ) 0.000%
SUBLET REPAIRS
TOWING
STORAGE
GROSS TOTAL 1,889.19
NET TOTAL 1,889.19

ADP SHOPLINK UAll6 ES CD LOG 1647-1 DATE 01/12/01 01:33:35PM R6.1 CD 12/00

PXN:N/00/00/00/00 CUM:/// HOST LOG

COPYRIGHT 1999, AUTOMATIC DATA PROCESSING, INC.

1.7 HOURS WERE ADDED TO THIS ESTIMATE BASED ON ADP'S TWO-STAGE REFINISH
FORMULA: 20% OF REFINISH HOURS, AFTER OVERLAP, PLUS 0.6 HOURS FOR THE FIRST

PAGE 2

JAN 138 @81 17:18 S20 837 5366 PRGE.BES



FROM @ CAL COMPE PHONE NO. @ 928 837 5368 Jan. 15 20801 85:21PM PLD

20Q1 DODGE RAM 250 SLT 4DR EXT CAB
CD LOG NO 1647-1

MAJOR PANEL, WHERE NOTED.

PARTS PRICES BASED ON STANDARD CATALOGUE & SUBJECT TO CHANGE WITH-OUT
NOTICE REPLACED PARTS JUNKED UNLESS NEEDED FOR WARRANTY,CORE RETURN, OR
REQUESTED BY OWNER. ESTIMATE BASED ON VISUAL INSPECTION ADDITIONAL PARTS
AND/OR LABOR MAY BE REQUIRED AFTER REPAIRS HAVE STARTED DUE TO HIDDEN
DAMAGE. THERE IS NO GUARANTEE ON ANY RUST REPAIRS UNLESS PANEL IS REPLACED

WITH NEW OEM PART.

——— P S W S D W S S S G v AN S S e S M e e ek ST TR e e e

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES THAT APPLY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER, DISTRIBUTOR, OR INSURER OF THESE PARTS.

PAGE 3

JAN ’ :
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01/16/01 TUE 08:38 FAL 2450424929 e : 6} g06 54

ENGINEERING ANALYSIS ASSOCIATES, INC.

30700 Talugraph Road - Suite 4306
Pinghsm Fams, Michigan 45025-4528

PRONE: 2486423232

NOTICE: DC is locking into siarsing & piiot program in the Detroif  FAX: 248-642-4558
and San Francisco eress nxing dighel cameras. The pliet has & texmtative start date of
Feb. 1, 01, chﬂlkmmmnmalmwnm

. Fassimile Cover Shaet

ASSOCIAILS

DaimlerChrysier Vehicle hnvestigstion Report (VIR) Dejorme \Q. ;u,(‘)
o ] Mme Miles: 7&@M=7~’[\0
EAANo:  DFO1- Q&R “Transmiting . ages.

= No: : ‘ If transmission not complete, please
CARNe: & LSQ:)%Q call the above phone number.
Te: (o (2 { w: . From: |
Phone No. _ Date Faxed: V=10
| FaxNo: 0.5+ Dus Date: |- |(
DMaase scknowledoe RIOEAPESY DY ¥ AL OF NS éﬂ?‘o")’.

Receipt of CAIR and Accopﬂng case for Inv“ﬂon‘_d’;ﬁs ___NO DATE /469! |

Fax Coversheet for Dﬁmm gler (Service A@m Use Only)

Closure Date: /—/7:0/ DaimlerChrysier Fax Numbor" :'zaa-s'iz-sm
L. ‘
" Number of pages (Inciuding cover) _
TO: '
1 Bennis (248) 944-7036 O Martell ~  (248) 944-7038
:ﬂ\ﬂott (248) 944-7056 0 Mucel I_,(M)‘O-H-TOSO
1 Glibert {248) ﬂ_4—1’037 1 Porterfleld  (248) 944-7134

Comments: )(/S 74/7}’5/( Q 4‘//(.[: ﬁ;’(’i—_‘%’é'/}»//yﬁg -
T st Ty et Sh el

N Q/”xﬁ////‘/ﬁ T oo — ] .
| o | (" pf—




DAIMLERCHRYSLER

DaimlerChrysler
Motors Corporation

<

PLEASE GO TO LEGAL FILE CABINET FOR

PHOTOCOPIES OF PHOTOGRAPHS....

DaimlerGhrysler Motors Gorporation
PO Box 21-8004
Auburn Hills MI USA 48321-8004

A Company of the DaimlerChrysler Group Phone 800.892.1997









