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ADDITONAL COMMENTS

CAIR #- 175357

PRIMARY HOOD LATCH ASSEMDLY:

s THE PRIMARY HOOD LATCII RELEASE CABLF, BETWEEN THE RCLEASE LEVER
AND HHOOD LATCH MFCHANISM WAS INTACI AND FUNCTIONED FRFFLY
WITHOUT BINDING OR STICKING WIIEN TESTED RFPEATEDLY AT THE TIME OT
INSPECTION. IT IS NOTED THAT THE HOOD SPRUNG OPEN (MINOR) WHEN THF.
HOOD WAS RFELEASED DUE TO THE HOOD SPRINGS BEING BENT.

SECONDARY 100D LATCH ASSEMRBLY:

» THE SECONDARY HOOD LATCH FUNCTIONED PROPERLY WIIEN TESTED
REPEATEDLY AT THE TIME OF INSPECTION.,

NOTE: THE DEALERSHIP BORY SHOP MANAGLR STATED TIIAT THE UPPER PORTION
Qi THE SECONDARY LATCII ASSEMBLY (ATTACHFED TO HOOD PANEL) WAS BENT
BACK ABOUT 75 PERCENT FROM IT'S NORMAL POSITION AT THE TIME OF HIS
INSPECTION FOLLOWING THU ALLEGGED INCIDENT. TIIE BODY SHOP MANAGER
STATED TIIAT IIE STRAIGHTEND THE UPPER LATCH MECHANSIM TO ENADLE THE
CUSTOMER TO USE THE VEHICLE. THE CUSI'OMER STATCD TIIAT TIIE BODY SHOP
MANAGER STRAIGHTEND THE UPPER LATCII 100K WITH HIS FINGERS PURPORTING
TIIAT TIIE LATCH HOOK LACKED INTEGRITY.

BOTH THL PRIMARY AND SECONDARY 1100D LATCH ASSEMRBLIFS FUNCTIONED
PROPERLY AT THE TIMF OF INSPECTION.
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.3

0372972001 at 11:42 AN Job Number:
b&UY2

WILSON DODGE NISSAN
License #:05-84144-000 Federal ID *:0h(bb?538
x¥*x3erving Torrington Since }92bxxx
1530 East Main St.
Toerringtons ¢T 0710
(BLOXNAR~5555 Fax: (86D YL-4023

PRELIMINARY ESTIMATE

Written by: Norman Deneault #

Adjuster:
Insured: Claim #
Ownexr : Policy #
Addraess: Daductible:
Date of Loss:
Day: Type of Loss:
Evening: Point of Impact: 12. Front
Inspect WILSON DODGE NISSAN Business: (8b0)Yya2-5555

Location: 1530 East Main St.
Terringtons (T 0b790

Insurance
Company : Days to Repair
200) DoDG BRLSOD wxy QUAD CAB A-5.20L-FI 4D SHORT GOLD Int:
vIN: 3872uF L3V G Lic: Prod Date: Odemeter:
Intermittent Wipers Dual Mirrors Clear (oat Paint
Power Steering Power Hrakes Anti-Lock Brakes (2)
briver Airbag Passenger Airbag Split Bench Scats
Rear Step Bumper Styled Stesl Wheels
NO oP DESCRIPTION aTY EXT. PRICE LABOR PAINT
1 HOOD & GRILLE
2 Repl Hood from 12/L/93 L k95.00 1.5 i.e2
3 Add for Clear Coot 1.3
4 Add for Underside((omplete) 1.t
5 Add for (lear Coat 0.3
b Rep! Safety catch X }1.25 Incl-
7 Repl RT Hinge from 10/2G/97 h 7b-50 0.3 0.3
8 Repl LT Hinge from 10/20/47 1 ?L-50 0.3 g-3
SubtoLals ==> 859.2% 2.3 7.0
1
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01/19/200) at L1:42 AR Job Number:
bAYYye
PRELIMINARY ESTIMATE
2003 DODG BRLEDQ uXh QUAD CAB B-5-2L-FI 4D SHORT GOLD Int:

Parts &859.25
Body Labor 2-1 hrs @ ¢ 40.00/nr au.on
Paint Labor 7-0 hree @ % 40.00/hr 2810.00
Paint Supplies ?.0 hres @ % 1b-00/Rr 1le..o
Body Supplies ¢-1 hrs @ & 2.00/hr 4.20
SUBTOTAL % 1339.45
Sales Tax $ 1339.45 8 b-0000% 40.37
GRAND TOTAL $ 1419.4¢

ADJUSTMENTS:

Deductible g.cu
CUSTOMER PAY ] g.00
INSURANCE PAY s lul9.82

This is a visible damagc quotatiom only. Additional damage may be discovered
upon tear down resulting in additional parts. labors and expense.

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all ilems are derived from
the Guide DR3ITASY Database Date 11/2000 and the parts selected are OCM-parts manufactured by tha
vehicles Original Equipment Manufacturer. Asterisk (%) or Double Asterisk (xx) indicates that the
parts and/or labor information provided by HOTOR may hove been modified or may have come from an
#lternate daty source. Non-Original Equipment Manufacturer aftermarket parts are described as AR
or dual Repl Parts. Used puris are described as LXd. &ual Reey Parts. R(Y. or USED. Reconditioncd
parts are duscribed as Recon. Recored parts are deseribed as Recore. NAGS Part Numbers and Prices
are provided fram National Auto Glass Specifications. Inc. Pound sign (¥) ltems indicale manua)

pALripS.

Pathways - A product of CCC Information Services Inc-

ry
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DAIMLERCHRYSLER

DaimierChrysler
Motors Corporation

January 22, 2001

Terryville, CT

Reference No.: 8175357
V.IN.: 3B7HF13Y91

Deadi

This will further acknowledge your recent contact with DaimlerChrysier Motors Corporation,
regarding an incident with the above-mentioned vehicle.

1 have had the opportunity to review the inspection report generated by our engineering firm, and
can advise you that we are not convinced of a manufacturer's responsibility.

Based on this information, I can only suggest allowing your insurance carrier to continue the
handling of this claim.

Should they determine DaimlerChrysler Motors Corporation has a responsibility, they have full
subrogation rights under the terms of your policy.

Sincerely,

M. H. Martell
Special Investigations
(248) 944-7038

MHM/kat

DaimlerChrysler Mators Corporation
PO Box 21-8004
Auburn Hills MI USA 48321-8004
A Company of the DaimlerChrysier Group Phone B00.992.1997






