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- ENGINEERING ANALYSIS ASSOCIATES, INC.
ASSEQC I ATES 30700 Telegraph R0ad - Suite 4566

Declorme Time: a -H Hour(s) 8ingham Farms, Michigan ¢8025-4528
Delorme Miles:  [}| +40 = |55/ PHONE: 248-642-3232
(The cxtra 40 Miles is for traveling to aceident site, DRB pick FAX: 248-642-4588
vp and retumn if required and traveling to pick up police
revort).
Facsimile Cover Sheet

DaimlerChrysler Vehicle Investigation Report (VIR)
Owner: Transmitting .3 pages.
EAA No: DFO1- 3&“3% If transmission not complate, please

call the above phone number.

CAIR No: 777 \;_],B\a

Phone No: ‘

Date Faxad: 10)- q

Fax No: 3 1”7 5‘}3 lQ%“} Due Date: H‘W

o

——

Recsipt of CAIR and Accepting case for investigetion \“YES NQ__DATE /2-/0-00

Fax Coversheet for DeimierChrysler (Service Associate Use Only)

(alse fax to EAA for closure)
Closure Date: /7&-//—0 o DaimlerChrysler Fax Number: 248-512-8748
Nﬁmbor of pages (inciuding cover)
TO:
[J Bennis (248) 944-7036 £ Martel! (248) 944.7038
I Bott (248) 944-7056 O Mucci (248) 944-7039
Gilbert (248) 944-7037 O Porterfield  (248) 944-7134
Comments:
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- 110/08/00
Campanv.
Cuct;
ADl:

CAIR Data rile

22:51 20, 21 130

(idveouy) rage g or 3

. A ASSOGIATES @oo02

CAIR: 7771422 82 1/ 1 Paga: 1

Tmp Addrese:

Ph:
AD22 &&
Cty/St/2XIP: KORAQMO \J) &Y II* Cntry: USA Lang: E
Co-oWn; .
. \ AG~C}

Company:

Rep: PE ~, W
ADl; "{ - Ph:
AD2: Ph:

CLy/Bt/ZI1pP: Cntry: Lang:

Status and Noteg ~—wweeoo w=m—— [ Cheaek Information ———eceeeo . ___
Opened by: PANS Open Dt: 092600 Typ: L Ck Amt: $.00 8,

Stat: R Closed by: Closaed Dt;: Payea:

Alrt: A Curresp: 82E 82 [

Lst Upd: 100900 102232 DNp2§ 82 - Addrl:

Cntc Typ: T Orig: ¢ Majl ctary: Addr2:

Dt on Ltr; Exec: 01RJE City:

Rasp Ltr: Resp Ltr Dpt: St/21p:
Vehicle Informat - —— - - e ——————
VIN: 3B7RP13271 YR/Modgl: 1¢ CABR

S1s 2n/51s8/Sve/Dlrxs F 52488 STORS INC In Srv Date; 07/19/00
Sve 2n/sle/sSve/Dix: 41 F P 52488 Curr Mi/Xwm: M 5000

WCC: 336

- /386
CSC: -

3/3¢

BUTTON MOTORE INC
0 7

Gensral Narrative --
REASONS FOR CONTACT:
1) Hood Bardwara -

Misalignad / poor pit

hood latch malfuncticned and hood flew up causing demage

%eu> NARRATIVE ADDED
Costomer claimg he

any typa of warranty
that. Writer comntacts

rafexrgd customer to subletted body shop and was axpectin
States he never

coma back with astimate.

BY P. R. HAMMONTRER
was driving 25 mph when fiew up
windshield. Claims he took the vehicle to the dealer and the

dealer and speaks with Stave

ON 09/26/00 AT 09:38aM
and banged againgct
declined
did not leavae dealer like

the BM. States that he

Customer to
Sav custamer again. States

customer may have come back and spoke with dealar principal Rich Reese.

States he i{x not jin yeat

but will recontact writer

vhet he has chance to

Epeak with DP about matter. Customer claime that safety latch was

&djusted by someons at independent bedy shop whan

estimate done,

*-=> NARRATIVE ADDED BY R. B,
Owner calls(100%300)about lack
Writer talked to STEVE in service and he states

vhon brought in.
Vebicle ic at owner’s house
Owvner irate since allegedly

vas extramgly

gerson when calling
==> NARRATIVE ADDED
LA LT TP Tt Alleged Hood

Please arrangs for inspection
CAIR Data r

110/09/00

£E@ 3wvd

abusive with writer
back. Owner alleges called in
BY D. M. BENNIS

he went there to naveg

DYLUS ON 10/09/00 AT 09:36aM

of contact.
that hood was latched

and leaves Ipm for work.
“had
RICK who had told him that this

called here twice
all

an

and last time talked to
edly should not have happaned. Owner
2lwo irate cannot talk to same

en Oct 2ng.

ON 1D0/09/0T AT 10:21aM
Fly-Up *#wewnssannnsn

s Provide PVIR and photos.

ile CAIR: 7771422 82 1/ 1 Page: 2
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10/99/00 MNON 15:33 PAX

L X 4] L ]

AR HOT chbddnnn HOT wvawarnn HOT =swaé HOT wens
Tina, could you please arrange for this inspection

asap. thank you.
Plaage return raport to Art Gilbert.
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CAIR NUMBER 07771422 REQUEST EAA INSPECTION 10~09-2000 10:22
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S RIRTNLERY s'i—?i%stfﬁf Confidential
| L’ R F y Vehicle Investigation Report REF. ¥ 777%
ﬂ / /77 37 A ' 7,

NOR
won - $ SLOL

i e
0,014, 2IR, ¥ 0,070 .00 aeyary

Yy s, betnd Ackor 2ok Bl o

g OF NG

mmpﬂon Eono Bdu £ 2SmPre and Aok /II{/%A/ eper 0477? » ¢
of incldent /. ” : 7 7 / /u
When? Where? |27 P d " 2 AL o 2 (7R Lhoer sod Si/ce
m/Emordera'ev'nb -4 ff" 4 f‘/ﬂ':fl. ””/ ‘ “‘a"é\/w;f ¢/JM’”/‘/ /Nc
&0l this happen before? 4m,,,_, A arocarsio Rer cims o - .

TUYes ®Mo | yes, complete section “L.”
IMPORTANT SHOW TO NO ONE & DRAW NO CONCLUSIONS

DIRECTIONS: « FILL OUT UPPER PART OF FORM.
* FOR “FIRE" USE FORM 84-130-6950.
A * FOLLOW INSTRUCTIONS FOR SECTION “A” ON ALL VEHICLES.
* FOLLOW INSTRUCTIONS FOR SPECIFIC ALLEGATIONS FOR THIS VEMICLE,
* ATTACH ANY ADDENDUMS TO REPORT AND STATE SECTION iT PERTAINS TO.

(}
Personal Injury:  Were there Personai Injurigs?

COMMENTS: « NOTE ANY MISSING COMPONENTS AND WHO REMOVED THEM.
* NOTE ANY AFTERMARKET EQUIPMENT INSTALLED AND BY WHOM.,

ALLEG, PHOTOGRAPH REQUIRED INFORMATION EVALUATION
Generat  [Mfrom canter of vehicig front Q Petice report ®Drivers andror R<ompiets exterior

avery 45 degraes (8 total) Qvehiole service file g::t_:up'dn.\:"ta desoription dlagram ang Measirements on iast

(! h d v inc page.,

HD?':I.:\"W comner ot v:m‘:w: ':JA"V 'epona/photos by oihers Mhar? When? Whare?

A both original lataral sight lines. Pocation of inspaction How?
(8 rotal) CExact order of evens
. Q0id mis happen batore? Alo
@Bend neg. & 2 sats of prints
Arbagls)  QSteering Wheer Q Record: DEvigencs of tampering or
Qairvags) O was Akbag depioyeq? Quse DRB 1 disassembiy?
Qknee Blockars Over — Qves QMo QRpcorg Exisling Readings Oves Ono
membouyconm-rm Passenger Qves Qo 1
Qall coge readings ueing DRE 1) pr.otsmmqwmu 2
Qm™ Qsw Record Stored Readings
Q Conattion of Stoering Wheel 1
. 2o
o 3
Candition of Seg Wheel Q. :
X Swearing [poaan: DO NOT ERASE

‘ ' mtazsz e 8z:ze 2e8z/Z1/01
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_ Confidential REF. #/27/¢
"f auma.  puoToGRAPH REQUMED INFORMATION EVALUATION
Ls-add-n Q acceieranr Pedy Q Doscrive any Acceleraor Pedal interfersnce with CarpoMat (20RB ! Tests
AAccaleration (v, nte Cadle QDiscannect Cabis at Throtse
O Floor Mats Qlevar O cavie
QAny restricted motion?
‘ Q ves Qno
Qi sate angs ted ta drive -
© and check
SR i
Brakes Qiterns in information Block. K Check and record Brake Auig Leve, With Engine ofr:
Q chack and record if Vacuum Muse is connected. Cl ves O Mo Q Apply Brake fully 3 or 4 imaes.
Q Cheak and recors for Brane Line Leske, Qves O No Qwith tignt foroe hetd 1 Pedal, s
CPul Wieels, check Linings and record condition, the Engine.
D Qi Nate ragcton of Pedal and rgcar
QCheck Brake Pedat, doss |t et fiem? Qves Q No
O Chack operstion of Pariing Brakg,
Steering  QComplete Sieering Syatem QRecond it: QUniock key and turn Wheals iutty
including as reguired: G Manuai Seering  QQ Power Steeting right and lett. )
* Rack & Pinion D Chaok Fluis Lovel Q}Lmém” ' and tum Whee
* Linkege QRacord If Ortve Bait is tght Qves O no QRecord Stesring tuncon,
J E « C/V & Universat Jointy Q Chack for Hose/System leaks Qvee O o Losks
+ Column Q Chack condition of age from Wheels o §
Y * ety & Pullays Column, recorg Mm%bm connectone, oY
Yrans- U Entire Tranemission with QRecory: i safe and parrmitted to dri
miasion rmuns and clossup of Igaks, o of Transrmission? v.i'se?.:’" pe e
tany. ' Ty Qaue Qs Clnrmvmdoandmomwof
. Goar during aach Giear Shift
How many Speuds?
Qi3 Qa Qs
"D Record Gear Shift location ar Ums of inspection
H QRun shit Lever thry all shift Positions andt record “Feel gf Gating* Q0oes Parking Pawi 9
Oves QOng
Qi -
& Qe shit indicator property allgned? O!W’:aﬂ?:&wm
Qves. Qno . Qcheck abillty i
neciral. Chech 10 eeh merncind
nat accur In other selector positions.
gwu Q compiete Engine Compartment QRecond type of Spark Prugs (iooation of unique plugs). It safe and pamitied fo:
Drivebiity Including as required: O Try to dupiicate Allogation Off Hiway
) -:nn:hu:ood%mum CI0RB Il or UP Fauk Code Tast
e . Wiring/Connections
* Vacuum Hoses —
G = Fusl Lines .
* Exhaust Systam
* Spark Pluge
» Connectiona —
ey 82:28 ©@BZ/Z1/01
=M 18KTRIG2TET
90 3Iov —
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et
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ALLEG, PHOTOGRAPH REQUINED | INFORMATION EVALUATION
Seat QOvomuol‘mtbathdOtB. QLM&OIO&MIMMMALLHOM{.(SMO. 1t al lunction belkts 1o iny
' ; ibals etracto . N PROPERLY
J Beng der Qciose Ups of any irraguianies on .m.::m"....‘"“..."“mm, 479 on retractor trame et
R O shoutoer Bet Pencum ——  DoWeyieon? Qe ¢
[ H Dumm\wur e

Q oagnp of D-ring 1o show ben = AeCONt ALL informetion ctamped on ichplate,
ng,

Do they rolease? (Jveq [

Do they retract? (2 veq
Q0ons Inertia P,
foars onduium Sysserr
Qvee Q
Semt QOvernil of seat Qexi hmarodm-nmommtmmrwormr Qliﬂbm.aquullltmcﬂomo
QC!munofdamql gmtemuodg-dﬂ‘m(cmymmloca ). and return to originad looation
—  QDescrive functions
Q Existing location of seat adjuster (window or tooth location from
' reqar of adjuster), “
, QNote any Irregular orlentations
Q Existing iocation of heed resirRint (measure gap under hoad
reatraint),
Record: Front Lt Front Right Raar Lot Rear Right
Tirss  QEach Tirs with visibie focation 9¢0 L Ll
label, insuring e Tirg QTia size
a-nlﬂbulﬁ and Tread wear is Osrand
J QA damaged Whe ang glm_ ORetings
metoria: T Q00T No.wB sidey -
ORim size
OTread Depth
| QEntra Axio and ciose up of White on holer:
T Qi Rear wneel Drive
Recerd amount of Latersi Axle Movemant on sach site and wili Whegis turn
Trans, Axis - romts Wheais
& Nota function
Oceupant O winaghieid Q See Seat BaivSeats it sppiicable
Contact All areas of

ocoupant gortact on
Intarior and exteriar,

QClose ups of stains, skin, hair,
dloth

L

(U Exterior and interior darmage

QOQccupant conac description

ADDITIONAG COMMENTS
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=== COVER PAGE ===

TO:

FroM: TR
FAX: 13175781987
TEL: 13175781987

COMMENT: FOR YOUR INFORMATION

OCT 12 *'@®e 15:18 13175781987 PAGE.B0!



DAIMLERCHRYSLER

DaimlerChrysler
Motors Corporation

October 13, 2000

Kokomo, IN -

Re: File No.: 7771422

Vehicle No.: 3B7HF13Z7IG-

Dear [N

This is in regard to the inspections performed on your vehicle on October 11, 2000, by a
representative from Engineering Analysis Associates.

Per the inspection performed, the information at hand would not permit us to associate this accident
with a manufacturing or assembly error. As we are sure you will appreciate, accidents do occur for
any number of reasons not associated with the manufacturing process.

In the absence of any substantiating evidence indicating that the cause of the accident was attributed
to a condition existing in the vehicle when it left our manufacturing plant, we find it necessary to
deny responsibility.

Sincerely,

A. L. Gilbert
Special Investigations
(248) 944-7037

ALG/lg

DaimierChrysler Motars Corporation
PO Box 21-8004

Auburn Hills MI USA 48321-8004
A Company of the DaimlerChrysler Group Phene 800.992.1997



DAIMLERCHRYSLER

DaimlerChrysier Motors Corporation
CIMS 431-08-00
PO Box 21-8004
Auburn Hills Mi USA 48321-8004
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