
Answers to Question 2 
 
2a.  Nissan has located the following categories of consumer complaints that may 
relate to the alleged condition: 
 

13 reports of leakage in CVT cooler hose (reporting 11 unique incidents) 
The 11 incidents can be categorized as follows: 
  9 leaks with no thermal incident or smoke 
  1 leak with smoke 
  1 leaks with a minor thermal incident 

 
2b.  Nissan has located the following categories of field reports that may relate to 
the alleged condition: 
 

4 dealer field report representing 4 incidents, categorized as follows: 
     4 – leak only 
      
5 field reports representing 5 incidents 
     2 – leak only 
     2 – leaks with smoke 
     1 – leak with minor thermal incident (duplicate of CA file above) 
 
There was one other report pertaining to a TI.  The cause of this event, 
however, is unknown. 

  
Multiple report types of the same incident have been counted separately, so 
there are duplicate counts in several categories. 

 
     2.c  Nissan has searched for and did not locate a Police or Fire Department report 
that may relate to the alleged condition. 
 
     2d – 2h. Reports involving a crash:   0 
  Reports involving an injury: 0 
  Reports involving a fatality: 0 
  Property damage claims: 0 
  Third-party arbitrations: 0 
  Lawsuits:   0 


