TECHNICAL REPORTS

Information from C

3.a 3.b 3.c 3.d
REFERENCE # CATEGORY Customer VIN MODEL
NA-TR-2007-01663 |[TECHNICAL REPORT |STEVEN ROTHMAN 1N4BA41E78C A34
NA-TR-2008-00051 [TECHNICAL REPORT |SNR BEARINGS USA INC 1N4BA41E28C A34
NA-TR-2008-00067 |TECHNICAL REPORT |UNKNOWN 1N4BA41E18C A34
NA-TR-2008-00099 [TECHNICAL REPORT |SUE ZAN HEARN 1N4BA41E28C A34
NA-TR-2008-00730 [TECHNICAL REPORT |DEANNA S. WALKER 1N4BA41E08C A34




)‘atabase

3.e 3.f 3.9 3.h 3.i 3.j 3.k
MODEL YEAR|INCIDENT MILEAGE| Date of Incident [ Publish Date| Occurance during Operation | WARN | CRASH
2008 435 26-Nov-07 4-Dec-07|Y SMOKE |N
2008 954 9-Jan-08| 18-Jan-08|Y SMOKE |N
2008 742 21-Dec-07| 18-Jan-08|Y TRANS {N
2008 77 18-Jan-08| 23-Jan-08|Y LOST PN
2008 326 14-May-08 2-Jun-08|Y SMOKE |N




Information from Narrative

3.1 |3.m 3.n|3.0 3.p 3.9
FIRE|PROP_DMG|INJ| FATL | TOTALLED [REPURCH
Y N N [N N N

Y N N [N N N

N N N [N N N

N N N [N N N

Y N N [N N N




CUSTOMER ASSISTANCE REQUEST

3.a 3.b
DOCUMENT ID CATEGORY LAST NM [MID_INIT NM| FIRST NM
CA5894953 CUSTOMER ASSISTANCE REQUEST
CA5923844 CUSTOMER ASSISTANCE REQUEST
CA5992189 CUSTOMER ASSISTANCE REQUEST
CA6013948 CUSTOMER ASSISTANCE REQUEST
CA6073744 CUSTOMER ASSISTANCE REQUEST
CA6088499 CUSTOMER ASSISTANCE REQUEST
CA6153364 CUSTOMER ASSISTANCE REQUEST
CA6169941 CUSTOMER ASSISTANCE REQUEST
CA6176288 CUSTOMER ASSISTANCE REQUEST
CA6208046 CUSTOMER ASSISTANCE REQUEST
CA6217422 CUSTOMER ASSISTANCE REQUEST
CA6236286 CUSTOMER ASSISTANCE REQUEST
CA6244666 CUSTOMER ASSISTANCE REQUEST
CA6179097 CUSTOMER ASSISTANCE REQUEST
CA6216985 CUSTOMER ASSISTANCE REQUEST




Information from database

3.c 3.d

ADDR_NM1 DAY PHONE NUM | EVE PHONE_NUM VIN_NUM

1N4BA41EX8C

1IN4BA41E98C

1N4BA41EX8C

1IN4BA41E28C

1N4BA41EX8C

1IN4BA41E38C

1N4BA41E08C

1IN4BA41E88C

1N4BA41E88C

1IN4BA41E28C

1N4BA41E98C

1IN4BA41E78C

1N4BA41E08C

1IN4BA41E08C

1N4BA41E68C




3.e 3.1 3.h 3.
MODEL_LINE_CD | FULL MODEL YEAR CD | VEH_MILEAGE _NUM OPEN DT OPER
MAX 2008 138 10-Oct-07|UNK
MAX 2008 0 02-Nov-07|Y
MAX 2008 300 04-Jan-08|Y
MAX 2008 800 21-Jan-08|Y
MAX 2008 300 10-Mar-08[Y
MAX 2008 499 20-Mar-08]Y
MAX 2008 350 15-May-08]|Y
MAX 2008 1100 02-Jun-08[UNK
MAX 2008 11040 06-Jun-08|UNK
MAX 2008 1600 03-Jul-08[UNK
MAX 2008 17500 14-Jul-08|Y
MAX 2008 500 30-Jul-08[UNK
MAX 2008 0 06-Aug-08|Y
MAX 2008 0 09-Jun-08]Y
MAX 2008 0 11-Jul-08[Y




Information From Narrative

3]

3.k
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3.9
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TECHLINE DEALER REPORTS

Information Fron

3.a 3.b 3.d
INCD_RECORD_NUM CATEGORY VIN_NUM MODEL_LINE_CD
F10858698 TECHLINE DEALER REPORT |1N4BA41E18C MAX
F10865533 TECHLINE DEALER REPORT [1N4BA41E28C MAX
F10876719 TECHLINE DEALER REPORT |1N4BA41E28C MAX
F10905404 TECHLINE DEALER REPORT [1N4BA41E48C MAX




1 Database

3.e 3 3.9 3.h 3.i 3]

FULL_MODEL_YEAR_CD| CURR_MILEAGE_NUM| INCD DT | OPEN_DT | OPERATING_MODE| WARN
2008 1363| 02-Nov-07| 02-Nov-07|OFF LOST PWR
2008 3681| 11-Dec-07| 11-Dec-07|OFF LEAK
2008 287| 13-Feb-08| 13-Feb-08|CRUIS LEAK
2008 2084 17-Jul-08 LOST PWR




Information From Narrative

3.k 3.1 [3.m 3.n|3.0 |3.p 3.9
CRASH [ FIRE[PROP_DMG| INJ| FATL | TOTALLED | REPURCH
N N N N [N N N

N N N N [N N N

N N N N [N N N

N N N N [N N N







COMMENT

CVT COOLER LINE DETACHED FROM TRANSMISSION
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